DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

DCSD: DeKalb County School District
Address: Sam A. Moss Service Center
1780 Montreal Rd., Tucker, Georgia 30084
Phone No.: 678-676-0120
DCSD’s Representative: ~ Carla Smith, Vender Services Executive Director

Vendor: Cintas Corporation No. 2
Address: 23345 N. 239 Ave, Suite 170
Phoenix, AZ 85027
Phone No.: (949) 910-1718
Vendor Representative: Brett Herzog, Government Account Manager

THIS SUPPLEMENTAL AGREEMENT (this “Agreement”) is entered into as of the
day of , 2023 by the DeKalb County School District (“DCSD”) and Cintas
Corporation No. 2 (“Vendor”).

FOR AND IN CONSIDERATION of the mutual promises and covenants set forth herein,
and other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, and intending to be legally bound, DCSD and Vendor hereby agree as follows:

1. CONTRACT DOCUMENTS: The term “Contract Documents” as used herein shall mean
all of the following which are hereby incorporated and made a part of this Agreement. In case of
conflict, order of priority for the documents shall be as follows:

A. This Supplemental Agreement;

B. Contract #222886 Contract Addendum between Cintas Corporation No. 2 and City of
Tucson, Arizona dated September 23, 2022; (Exhibit A)

C. Contract #222886 between Cintas Corporation No. 2 and City of Tucson, Arizona
dated June 10, 2022; (Exhibit B)

D. Any future Extensions of Agreement between Cintas Corporation No. 2 and City of
Tucson, Arizona pursuant to the RFP; and

E. Any Purchase Orders issued pursuant to this Agreement from time to time.

The Contract Documents constitute the entire and exclusive agreement between DCSD and
Vendor with respect to the Work, and supersede any and all prior discussions, communications,
representations, negotiations or agreements between them with respect to the Work. The Contract
Documents are complementary and are to be read as a whole. In the event of a discrepancy in the
Contract Documents, the more specific and more detailed descriptive information will take
precedence over the general and less detailed description. In cases of doubt, the Vendor shall
assume that the DCSD intends that the more complete method, system or process is required. Itis
the intent of the Contract Documents to describe a functionally complete project (or part thereof)
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to be performed in accordance with the Contract Documents. Any work, labor, materials or
equipment that may be required, implied or inferred by the Contract Documents as being required
to produce the intended result shall be provided by the Vendor for the Contract Price.

2. LIMTS ON AGREEMENT PRICE AND SCOPE OF WORK: Vendor acknowledges
and agrees that this Agreement is for a period of at most four (4) years and a price no greater than
Four Hundred Thousand Dollars ($400,000 USD). Vendor agrees not to subdivide projects in an
effort to evade the provisions of such Law.

3. TERM: The term of this Agreement is for a period of one (1) year from the date hereof
(the “Initial Term”). In addition to the Initial Term, this Agreement also contains three (3) one-
year optional renewal periods (each, a “Renewal Term” and, collectively with the Initial Term, the
“Term”), which option may be exercised by DCSD solely in its discretion and upon the receipt of
such approvals from DCSD’s Board of Education as may be required. The Term is subject to the
term of the original contract, Exhibit A, and shall be shortened according to the provisions and
extensions therein. Additionally, as required by O.C.G.A. § 20-2-506, this Agreement shall
terminate absolutely and without further obligation on the part of DCSD at the end of the calendar
year in which it was executed and at the close of each succeeding calendar year for which it may
be renewed; provided, however, that this Agreement shall be automatically renewed unless DCSD
delivers a notice of non-renewal to Vendor at least thirty (30) days prior to the end of such calendar
year, unless this Agreement has otherwise been terminated as provided herein. At the end of the
Term, DCSD may elect to have Vendor complete any open Purchase Order or terminate such
Purchase Order, in DCSD’s sole and absolute discretion. DCSD reserves the right to terminate
this Agreement at any time for its convenience upon thirty (30) days written notice to Vendor.

4. VENDOR’S GENERAL RESPONSIBILITIES:

A. In addition to the Vendor’s duties, obligations and responsibilities set forth elsewhere
in the Contract Documents, pursuant to this Agreement, Vendor shall:

(1) at all times give all notices and comply with all laws, ordinances, rules and
regulations applicable to the Work, and promptly notify DCSD if it observes any
Work which conflicts with any such requirements;

(2) pay all sales, consumer, use and similar taxes for the Work as required by law;

(3) supervise and direct the Work efficiently and with its best skill and attention, using
such means, methods, techniques, sequences and procedures as Vendor deems
appropriate, and perform the Work in compliance with the terms and conditions of
the Contract Documents and the standard of care applicable to services of the type,
scope and complexity to be performed hereunder;

(4) provide adequate, competent, suitably qualified personnel, labor supervision,
equipment, materials, transportation, machinery, tools, appliances, fuel, utilities,
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sanitary facilities and all other facilities and incidentals necessary or required to
perform the Work;

(5) provide all materials and equipment to be installed in the Work, which shall be new
and in first class condition and which shall be applied, installed, connected, erected,
used, cleaned and conditioned in accordance with the instructions of the applicable
manufacturer, fabricator or processor;

(6) be fully responsible to DCSD for all acts and omission of any Subcontractors and
suppliers or other persons directly or indirectly involved in performing the Work,
and ensure that all such Subcontractors and suppliers are paid for such work, and
indemnify and defend the DCSD from any claims with respect thereto;

(7) be responsible for initiating, maintaining and supervising all safety precautions and
programs in connection with the Work, including all necessary precautions for the
safety and protection of, all employees on the Work and others who may be affected
thereby, including other structures and areas adjacent to or on or about the Site; and

(8) cooperate with DCSD’s designated representative, provide any requested
information and meet, consult and coordinate the Work with DCSD’s
representative.

Vendor Personnel:

(1) Vendor shall maintain strict discipline among all personnel employed on DCSD
grounds, and no person under the influence of drugs or alcohol shall be allowed on
DCSD grounds, nor shall any person employed on DCSD’s property have in his or
her possession any drugs, alcohol or firearms. Unprofessional conduct, including
but not limited to horseplay, wrestling, fighting, or the wearing of clothing
containing vulgar, immoral or unwholesome words or images or promoting the
same, shall not be permitted or allowed. No employee, Subcontractor or
representative of Vendor shall use any tobacco product while on DCSD grounds.

(2) Vendor administrators will provide supervision and training of Vendor personnel.
All personnel hired or assigned by Vendor shall be Vendor employees for all
purposes and not DCSD employees for any purpose. Vendor shall be solely
responsible for (i) selecting and hiring its employees; (ii) paying all wages, health
and retirement benefits, all applicable employee and employer taxes and
deductions, Social Security taxes, and Medicare taxes, as required by law, and
providing general liability insurance coverage covering Vendor and its employees,
contractors, and agents under this Agreement, with Limits of Liability as set forth
herein, and workers compensation insurance; (iii) supervising, evaluating,
promoting and disciplining its employees; (iv) managing the employees’ conduct,
including the method by which the employees carry out their work; and (v)
complying with the Federal Work Authorization Program.
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(3) Vendor employees will not accrue any sick leave or other benefits from DCSD and
will not be subject to DCSD’s Complaints and Grievances Procedures found in
District Board Policy or be subject to the due process provisions of O.C.G.A. § 20-
2-940 et. seq. as these individuals are not District employees.

(4) Vendor and its employees, agents, contractors or other such personnel shall be
independent contractors of DCSD and do not have the ability or the authority to
make obligations on behalf of DCSD.

(5) If DCSD believes that the performance or conduct of any person employed or
retained by Vendor to perform any services hereunder is unsatisfactory or is not in
compliance with the provisions of this Agreement, DCSD will notify Vendor,
identifying the conduct or performance in writing and providing all information and
support necessary to substantiate and sustain any personnel action requested by
DCSD, if any. Vendor will promptly address the performance or conduct of the
reported person in accordance with Vendor's disciplinary policies.

(6) Vendor must identify any individuals providing services to DCSD who are drawing
retirement from the Georgia Teacher Retirement System (TRS). Vendor is
responsible for any and all penalties and interests that may be assessed by TRS for
any work performed by Georgia TRS retirees. Vendor shall indemnify and hold
DCSD harmless from and against any claims related to Georgia TRS.

. To the fullest extent permitted by law and to the extent claims, damages, losses or
expenses are not covered by insurance purchased by the Vendor, the Vendor will
indemnify and hold harmless DCSD and its agents and employees from and against
claims, damages, losses and expenses, including but not limited to attorney’s fees,
arising out of or resulting from performance of the Work, provided that such claim,
damage, loss of expense is attributable to bodily injury, sickness, disease or death, or
to injury to or destruction of tangible property (other than the Work itself), but only to
extent caused by the negligent acts or omission of the Vendor, a Subcontractor, anyone
directly or indirectly employed by them or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss or expense is caused in part by a
party indemnified hereunder. Such obligation will not be construed to negate, abridge,
or reduce other rights or obligations of indemnity which would otherwise exist as to a
party or person described in the Paragraph.

In claims against any person or entity indemnified under this Paragraph by an employee
of the Vendor, a Subcontractor, anyone directly or indirectly employed by them or
anyone for whose acts they may be liable, the indemnification obligation will not be
limited by a limitation on amount or type of damages, compensation acts, disability
benefit acts or other employee benefit acts.
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5. DCSD’S RESPONSIBILITIES: The DCSD shall have the right, at its sole discretion, to
demand and require that Vendor remove any employee or Subcontractor working on any project
and to replace the same, without cost or liability to DCSD.

6. TERMINATION OF THE AGREEMENT: Either party may terminate this Agreement
upon the occurrence of any material breach by the other party to this Agreement by giving written
notice of such breach to the breaching party, which notice shall describe the alleged breach. This
Agreement will terminate after the receipt of such notice unless the breaching party has cured such
breach within ten (10) days from its receipt of such notice or, in the event said breach cannot be
cured within ten (10) days, has failed to commence and diligently pursue curing of said breach. In
addition, the DCSD may terminate this Agreement for its convenience at any time and for any (or
no) reason upon thirty (30) days written notice to Vendor. In either case, all outstanding invoices
or monies due for Work performed through the termination date shall be due and payable as of the
termination date, less any amounts due to DCSD from Vendor. DCSD further reserves the right
to suspend Vendor’s performance of the Work should Vendor repeatedly fail or refuse to perform
the Work as required herein, and Vendor shall not be permitted to resume work until such
deficiencies have been corrected to DCSD’s satisfaction.

7. SUBCONTRACTORS: Should Vendor enter into any subcontracts in connection with
the performance of the Work, all such subcontracts shall be in writing and shall incorporate all the
terms and conditions set forth herein. Vendor will not employ any Subcontractor against whom
DCSD may have reasonable exception, and will not make any substitution for any Subcontractor
who has been accepted by DCSD except with good cause. Vendor shall be fully responsible for
all acts and omission of its Subcontractors. Nothing in this Agreement will create any relationship
between DCSD and any Subcontractor. Vendor shall indemnify, defend and hold DCSD harmless
from and against any and all claims for payment made by any Subcontractors and shall, within
three (3) days of written demand from DCSD, bond off or remove any lien filed against DCSD’s
property by any Subcontractor. Should Vendor fail and/or refuse to remove any such lien, or
should any Subcontractor otherwise notify DCSD of non-payment by Vendor, DCSD may, at its
option, make payment jointly to Vendor and its Subcontractor(s).

8. INSURANCE:

A. Vendor shall not commence Work under this Agreement until it has obtained all the
insurance required under this Section 8 and delivered certificates of insurance
evidencing such coverages to DCSD, nor shall Vendor allow any Subcontractor to
commence work on a subcontract until Subcontractor has provided the insurance
required hereunder. The insurance required under this Section 8 shall be maintained in
full force and effect during the performance of the Work until this Agreement is
terminated. DCSD shall be named as an additional insured on all policies (except for
Worker’s Compensation). The insurance coverages required hereunder are as follows:
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(1) Commercial general liability insurance written on an “occurrence” basis, including
coverage for premises/operations, products/completed operations, broad form
property damage, blanket contractual liability, independent Vendors and personal
insuring, and sudden and accidental pollution, with no exclusions for explosion,
collapse and underground perils, with limits of not less than $1,000,000 per
occurrence for bodily injury (including death) and property damage and a
$2,000,000 aggregate limit;

(2) Automobile liability insurance, including coverage for owned, non-owned and
hired automobiles for both bodily injury and property damage and in accordance
with statutory legal requirements, with a combined single limit of not less than
$1,000,000 per accident with respect to bodily injury (including death) and property
damage and a $2,000,000 aggregate limit; and

(3) Workers compensation with statutory limits and employers’ liability with limits of
not less than $1,000,000 per occurrence.

B. Vendor waives all rights of subrogation, against DCSD and its board members, officers,
employees, agents, insurers, other Vendors and subcontractors and consultants for any
damages covered by any type of insurance.

9. IMMIGRATION COMPLIANCE: Vendor and all Subcontractors shall comply with all
state and federal immigration laws, rules and regulations, and the Vendor and all Subcontractors
shall provide DCSD with the completed, signed and notarized forms required for compliance with
the Georgia Security and Immigration Compliance Act, as amended by the Illegal Immigration
Reform Act of 2011, O.C.G.A. § 13-10-90 et seq., prior to performance of any Work hereunder.

10. DISPUTE RESOLUTION: All claims, disputes, and other matters in question between
the DCSD and Vendor arising, out of, or relation to, this Agreement or the breach hereof, shall be
mediated in good faith as a prerequisite to litigation. Either party may file a request for mediation
at any time; provided, however, that such mediation shall not take place until after Completion has
been achieved. The mediation shall take place in Atlanta, Georgia. Each party shall bear its own
costs and expenses in connection with such mediation and the parties shall divide and pay the
mediator’s fees and expenses equally. Should the parties be unable to resolve any dispute or claim
in mediation, either party may file a lawsuit in the Superior Court of DeKalb County, Georgia
following the conclusion of the mediation. Each party hereby irrevocably consents to the exclusive
jurisdiction of such court and the laying of venue therein.

11. GOVERNING LAW: This Agreement shall be governed by and construed in accordance
with the laws of the State of Georgia without regard to its conflicts of law principles.

12. NO WAIVER: No waiver by either party of any default by the other party in the

performance of any provision of this Agreement shall operate as or be construed as a waiver of
any future detail, whether like or different in character.
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13. SEVERABLILTY: If any provision of this Agreement, or application thereof to any
person or circumstance shall to any extent be invalid, such invalidity shall not affect the
enforceability of the remainder of the Agreement or its enforceability in relation to other persons
or circumstances.

14. NO THIRD-PARTIES: Nothing contained in this Agreement shall create a contractual
relationship with or cause of action in favor of a third-party against DCSD.

15. INDEPENDENT VENDOR: Vendor shall perform as an independent Vendor and not as
an employee or representative of DCSD. Vendor retains sole and exclusive liability for all
contributions, taxes or payment required to be made on account of Vendor’s employees under
federal or state tax or labor laws, unemployment and workers’ compensation acts, social security
acts, and all other legislation requiring employer contributions or withholdings.

16. BACKGROUND CHECKS: A criminal background check must be performed on all
contractors, consultants, subcontractors, volunteers and vendors (“Individuals”) who provide
services on DCSD’s premises, supervise services on DCSD’s premises or have contact with
students. All Individuals shall undergo the same criminal background check, within the last 365
days, as required of DCSD’s own employees. Such background checks shall be performed by
DCSD at the expense of the Individual at a cost of $45.00 per person. Upon receipt and evaluation
of the background check, DCSD may demand that the Individual have no contact with students or
parents, or exclude such Individual from performing work on DCSD’s premises or otherwise for
DCSD, in its sole and absolute discretion. DCSD may make such may determination regardless
of whether such charges may have been dismissed, expunged, sealed, removed from the record,
treated under “first offender” status or dead docketed. Any failure by Vendor to obtain a criminal
background check for any Individual as required herein, may result in the termination of this
Agreement without penalty to DCSD.

17. PERSONS UNDER INVESTIGATION: DCSD reserves the right to request that Vendor
not permit any Vendor employee, agent or other of its service providers to provide services under
this agreement if said person is under investigation for any wrongdoing. Vendor agrees to comply
with any request from DCSD to remove said person as a service provider. Vendor agrees to
cooperate with DCSD to the fullest extent practicable in any investigation of any actual or alleged
misconduct of any Vendor employee or employer in connection with any activity arising out of
this Agreement, including allowing access to interviews of Vendor’s employees, agents or service
providers or any documents related to alleged or suspected misconduct. Vendor agrees to inform
DCSD within twenty-four hours that any of its service providers providing services under this
Agreement have been arrested, convicted or sued (provided service of summons in a civil action)
regarding any allegation related to the performance of their professional duties. Failure to comply
with any of the foregoing requests will result in the termination by means of a material default by
Vendor under this Agreement.

18. RIGHT TO AUDIT:
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A. Vendor shall maintain complete and accurate books and records with respect to
services, cots, expenses, receipts and other information necessary to verify the scope
or charges for any services and/or materials provided under this Agreement. Vendor
understands and agrees that DCSD has the right to review documents and work in
progress and to audit financial and other records pertaining to the performance of the
Work under this Agreement, whether such records were prepared by Vendor or anyone
else associated with the Work. At any time prior to the date which is six (6) years
following the final payment under this Agreement, Vendor shall provide DCSD, at
DCSD’s reasonable expense, a copy of all such records within ten (10) business days
of a written request from DCSD. At any time prior to the date which is six (6) years
following final payment under this Agreement, DCSD’s rights shall also include access
at reasonable times to Vendor’s facilities for the purpose of interviewing employees
and inspecting and copying (at DCSD’s reasonable expense) such books, records,
accounts and other material which may be relevant to a matter under investigation.
Vendor shall, at no cost to DCSD, furnish reasonable facilities and assistance for such
review and audit. Vendor’s failure to provide records or access within the time
requested shall preclude Vendor from receiving any payment under this Agreement
until such documents are provided. Vendor agrees to maintain such records for a period
of six (6) years following final payment under this Agreement.

B. To the extent that an audit by DCSD, DCSD’s independent auditors or a designee of
any of them, discloses excess charges inaccurately or improperly attributed to this
Agreement by Vendor, Vendor agrees to remit the amount of the overpayment to
DCSD within thirty (30) days after demand.

19. USE OF STUDENT IMAGES: Written parental/caregiver permission must be obtained
prior to the release, distribution, or publication of any kind of pictures, media, or recordings of
individual minors, or from the parent/caregiver of each minor (or conserved adult) when groups
of minors (and/or conserved adults) are depicted. Written permission must likewise be obtained
prior to the release, distribution, or publication of any kind of pictures, media, or recordings of
individuals over the age of 18 for any students that are not conserved.

20. REPRESENTATIONS, WARRANTIES, AND COVENANTS OF VENDOR: To
induce DCSD to enter into this Agreement, and with DCSD’s express reliance thereon, Vendor
hereby covenants, agrees and represents the following: Vendor is not in financial default in any
respect that materially adversely affects any of its properties or businesses, operations, or
condition, financial or otherwise, under any existing security agreement, mortgage, security deed,
equity agreement, or other agreement or instrument to which VVendor is a party or by which Vendor
is contractually bound; and there is no pending or, to the knowledge of Vendor, threatened claim,
action, suit, investigation or other proceeding at law or in equity by or before any federal, state,
local or other court or governmental agency that materially affects the financial condition or
viability of Vendor as a going concern, and there is not any judgment, order, writ, injunction or
decree of any such court or agency materially affecting the financial condition or viability of
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Vendor as a growing concern, or any properties or assets of Vendor (herein collectively referred
to as “Material Actions”). Until such time as this Agreement is terminated, Vendor shall provide
DCSD prompt written notice of any Material Actions.

21. ENTIRE AGREEMENT; AMENDMENT: The Contract Documents, including any and
all exhibits attached hereto which are incorporated herein by reference, represents the entire
understanding and agreement between the parties hereto relating to the Work and supersedes any
and all prior agreements, whether written or oral, that may exist between the parties regarding
same. No amendment or modification to the Work or this Agreement or any waiver of any
provision hereof shall be effective unless in writing signed by the party so to be bound thereby.

IN WITNESS WHEREOF, the parties have caused this Supplemental Agreement to be
executed by their duly authorized representative as of the date first set forth above.

DCSD: VENDOR:
DEKALB COUNTY
SCHOOL DISTRICT Cintas Corporation No. 2
By: By:
Signature Signature
Name: Dr. Vasanne S. Tinsley Name:
Title: Interim Superintendent Title:
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EXHIBIT A
CONTRACT ADDENDUM
CITY OF TUCSON BUSINESS SERVICES DEPARTMENT CONTRACT # 222886 - 01
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 CONTRACT ADDENDUM NUMBER: ONE (1)
P.O. BOX 27210, TUCSON, AZ 85726 PAGE 1 of 1
PHONE: (520) 837-4113 / FAX: (520) 791-4735 LL
LADD LYONS@TUCSONAZ GOV CONTRACT OFFICER: LADD LYONS

ISSUE DATE: 09/12/2022

RENTAL OF UNIFORMS, FLOOR MATS, MOPS, TOWELS, AND RELATED
SERVICES

THIS CONTRACT IS AMENDED AS FOLLOWS:

ITEM ONE (1): SCOPE OF WORK CHANGE

In accordance with Contract Standard Terms and Conditions, Section H. 10 , “Contract addendums”, C. both
parties hereby agree to replace the first sentence of B. Scope of Work with the below:

B. SCOPE OF WORK

The purpose of this contract is to provide weekly, every other week, or monthly rental service for uniforms, mops,
towels, and floor mats, as required for various City Departments.

ITEM TWO (2): ADDITIONAL PRICING

In accordance with Contract Standard Terms and Conditions, Section H. 10 , “Contract addendums”, C. both
parties hereby agree to add the additional pricing options per the attached price pages.
***END OF ADDENDUM ITEMS***
ALL OTHER PROVISIONS OF THE CONTRACT SHALL REMAIN IN THEIR ENTIRETY.

CONTRACTOR: CINTAS CORPORATION NO. 2
CONTRACTOR HEREBY ACKNOWLEDGES RECEIPT OF

AND UNDERSTANDING OF THE ABOVE ADDENDUM Name and Title (typed or printed legibly)
9.23.2022 Phone Number
Signature of 5er§on authorized to sign Date
Brett Herzog Government Account Manager Email Address
Name and Title (typed or printed legibly)
Cintas CITY OF TUCSON:
Company Name THE ABOVE REFERENCED CONTRACT ADDENDUM
IS HEREBY EXECUTED THIS E;m _____ DAY
Address or September , 2022, AT TUCSON, ARIZONA.

Email Address

for Director of @dsin&és Sedices and not personally

City State Zip

Contact information for Sales/Account
Representative for daily business operations:
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EXHIBIT B

Contract #222886
Rental of Uniforms, Floor Mats,

Mops, Towels, and Related
Services

Cintas Corporation No.2

Table of Contents

. Letter of Concurrence

. Cintas Corporation No.2’s Response to
Best andFinal Offer

. City’s Request for Best and Final Offer

. Cintas Corporation No.2’s Response
to RFP#222886

. RFP#222886
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1. Letter of Concurrence
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Ladd Lyons
Contract Officer
CII Lol (520) 837-4113
‘ U C S 0 N Ladd.Lyons@tucsonaz.gov
|
June 7,2022
Brett Herzog

Major Account Manager-Government
Cintas Corporation

23345 N 23rd Ave, Suite 170
Phoenix, AZ 85027
HerzogB2@cintas.com

Subject: Request for Proposal No. 222886 Rental of Uniforms, Floor Mats, Mops,
Towels, and Related Services - Letter of Concurrence

Dear Mr. Herzog:

Based upon the previous discussions and negotiations, this letter serves as a request for
confirmation that the statements below represent your firm's agreement of terms with
the City of Tucson regarding the subject solicitation. Points of agreement not identified
below are not included in the offer. In the event there is any disagreement with this
document or if there is other information that must be included in the document, Cintas
Corporation must specify such in a written response to this request.

1. Section E. Vendor Response E. 1. b. shall be replaced as stated:
The successful offeror will be required to sign Attachment C, Exhibit B, OMNIA
Partners Administration Agreement: provided, however, that if the OMNIA
Partners Administration Agreement is revised or modified or amended as
between OMNIA and the successful offeror, in writing whether by addendum or
otherwise in writing, then the OMNIA Partners Administration Agreement as so
revised or modified or amended as between OMNIA and the successful offeror
shall be the OMNIA Partners Administration Agreement for all purposes regarding
the Contract and otherwise. That Agreement shall be signed no later than
issuance of the City of Tucson’s Notice of Intent to Award letter.

2. Section F Special Terms and Conditions F.5. Living Wage Requirements, shall be
removed in its entirety.

255 W. Alameda, 6" Floor, Tucson, AZ 85701 | Business Services Department — Procurement
(520) 791-4217 | www.tucsonpracurement.com
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Ladd Lyons

Contract Officer
?\ CITY OF (520) 837-4113
Ladd.Lyons@tucsonaz.gov

#’ TUCSON

3. Section F Special Terms and Conditions F.6. PRICE ADJUSTMENT, Shall be replaced

as stated:
The City will review fully documented requests for price adjustment after any
Contract has been in effect for one (1} year. The City will determine whether the
requested price adjustment, or an alternate option, is in the best interest of the
City. Any price adjustment will be subject to the City's approval and will only be
effective on or after the anniversary date of the initial effective date of the
Contract . Any price adjustment having been made will be a factor in the
extension review process. If the City does not approve a price adjustment
requested by Contractor, however, Contractor may terminate the Contract on
thirty (30} days’ notice.

4, Section G. INSURANCE REQUIREMENTS Paragraph G. 1. will be replaced as stated:
A Obtain insurance coverage of the types and amount required in this
section and keep such insurance coverage in force throughout the life of this
contract. All policies will contain an endorsement providing that written notice be
given to the City at least ten (10} calendar days prior to termination, cancellation,
or reduction in coverage in any policy.

B. Cintas shall maintain Commercial General Liability and Commercial
Automobile Liability during the term of this Agreement that shall apply to the
Services The Contractor agrees that the insurance hereunder will be primary, and
that any insurance carried by the City will be excess and not contributing, but only
with respect to Cintas' indemnity obligations and shall provide and maintain
minimum insurance limits as set out below in G.2.

5. Section G. INSURANCE REQUIREMENTS Paragraph G. 5. Claims Made Insurance
Coverages, shall be removed in its entirety.

6. Section G. INSURANCE REQUIREMENTS Paragraph G.6. Additional Insurance
Requirements, will be replaced as stated:
A. Theinsurance afforded the contractor shall be primary insurance and that
any insurance carried by the City of Tucson and its agents, officials or employees
shall be excess and not contributory, but only with respect to Cintas’ indemnity
obligations.

255 W. Alameda, 6" Floor, Tucson, AZ 85701 | Business Services Department — Procurement
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7. Section G. INSURANCE REQUIREMENTS Paragraph G. 9. Verification of Coverage,
will be replaced as stated:

Contractor shall furnish the City of Tucson with certificates of insurance (ACORD
form or equivalent approved by the City of Tucson} as required by this Contract.
The certificates for each insurance policy are to be signed by an authorized
representative.

All certificates and endorsements are to be received and approved by the City of
Tucson before work commences. Each insurance policy required by this Contract
must be in effect at or prior to commencement of work and remain in effect for
the duration of the contract and one (1) year after completion. Failure to maintain
the insurance policies as required by this Contract, or to provide evidence of
renewal upon the City's request, is a material breach of contract.

All certificates required by this Contract shall be sent directly to the Procurement
Division.

The City of Tucson project/contract number and project description shall be
noted on the certificate of insurance. The City of Tucson reserves the right to
require complete copies of all insurance policies required by this Contract at any
time.

8. Section H. Standard Terms and Conditions Paragraph H.12. DEFAULT IN ONE
INSTALLMENT TO CONSTITUTE TOTAL BREACH, shall be replaced as stated:

Contractor shall deliver conforming materials in each installment or lot of this
Contract and may not substitute nonconforming materials. Delivery of
nonconforming materials, or default of any nature, and Contractor's failure to cure
such nonconformance or default within thirty (30} days of written notice, may
constitute breach of the Contract. Failure to cure any Noncompliance within this
thirty (30} day period of time from written notice may be deemed a cause for
possible Contract termination.

9. Section H. Standard Terms and Conditions Paragraph H.17. FORCE MAJEURE, shall
be replaced as stated:

Except for payment of sums due, neither party shall be liable to the other nor
deemed in default under this Contract if and to the extent that such party's
performance of this Contract is prevented by reason of Force Majeure. The term

255 W. Alameda, 6" Floor, Tucson, AZ 85701 | Business Services Department — Procurement
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"Force Majeure” means an occurrence that is beyond the control of the party
affected and occurs without its fault or negligence, including pandemics,
epidemics, quarantines, government regulations, orders or shutdowns, boarder
closures, trade embargos and labor shortages. Force Majeure shall not include
late performance by a subcontractor unless the delay arises out of a Force
Majeure occurrence in accordance with this Force Majeure term and condition.

If either party is delayed at any time in the progress of the work by Force
Majeure, the delayed party shall notify the other party in writing of such delay, as
soon as is practical, of the commencement thereof and shall specify the causes of
such delay in such notice. Such notice shall be emailed, hand-delivered or mailed
certified-return receipt and shall make a specific reference to this article, thereby
invoking its provisions. The delayed party shall cause such delay to cease as soon
as practicable and shall notify the other party in writing when it has done so. The
time of completion shall be extendad by contract medification for a period of time
equal to the time that results or effects of such delay prevent the delayed party
from performing in accordance with this Contract.

10. Section H. Standard Terms and Conditions Paragraph H.20. INDEMNIFICATION,
shall be replaced as stated:

H.20.1. To the fullest extent permitted by law, Contractor, its successors,
assigns and guarantors, shall pay, indemnify and hold harmless City of Tucson, its
agents, representatives, officers, directors, officials and employees from and
against all allegations, demands, proceedings, suits, actions, claims, including
claims of patent or copyright infringement, damages, losses, expenses, including
but not limited to, attorney fees, court costs, and the cost of appellate
proceedings, and all claim adjusting and handling expense, related to, arising from
and only to the extent caused by Contractors negligence or willful misconduct.

H.20.2. Flame Resistant Garments. City of Tucson agrees it bears sole
responsibility for selecting the flame resistant clothing and fabrics {(“FRC"} under
this Agreement and determining whether such items are appropriate for use by its
employees and agents in their applicable work environment{s). CITY OF TUCSON
ACKNOWLEDGES THAT CONTRACTOR HAS MADE NO REPRESENTATION,
WARRANTY, OR COVENANT WITH RESPECT TO THE FLAME RESISTANT
QUALITIES OR OTHER CHARACTERISTICS OF THE FRC OR WITH RESPECT TO
THEIR FITNESS OR SUITABILITY FOR THIS OR ANY OTHER PURPOSE.
CONTRACTOR MAKES NO REPRESENTATION WHETHER THE FRC

255 W. Alameda, 6" Floor, Tucson, AZ 85701 | Business Services Department — Procurement

(520) 791-4217 | www.tucsonpracurement.com

16



4

DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

Ladd Lyons
Contract Officer
CITY OF {520) 837-4113

TU C S 0 N Ladd.Lyons@tucsonaz.gov

CONSTITUTES APPROPRIATE PERSONAL PROTECTIVE EQUIPMENT FOR THE
ENVIRONMENT(S} TO WHICH CITY OF TUCSON'S EMPLOYEES OR AGENTS
MAY BE EXPOSED OR AS TO THE FRC'S ABILITY TO PROTECT USERS FROM
INJURY OR DEATH. City of Tucson agrees to notify all employees and other
agents of City of Tucson who may wear or will be wearing the FRC that it is not
designed for substantial heat exposure or for use around open flames. City of
Tucson acknowledges that compliance with any and all OSHA or other similar
regulations or requirements relating to personal protective equipment is the sole
responsibility of City of Tucson. Further, City of Tucson releases Contractor
from any and all liability that results or may result from the use of the FRC,
including but not limited to any alleged failure of the FRC to function as flame
resistant or provide protection against fire and/or heat. City of Tucson hereby
agrees to defend, indemnify and hold harmless Contractor from any claims and
damages arising out of or associated with this Agreement or resulting from City of
Tucson’s or its employees’ use of the FRC.

H.20.3. High Visibility Garments. City of Tucson bears sole responsibility
for: {a} determining the level of visibility needed by wearers of the high visibility
garments (the “Garments”} for their specific work conditions or uses; (b} identifying
and selecting which Garments meet the required level of visibility for any particular
work conditions or uses; and (¢} determining when Garments require repair or
replacement to meet the required level of visibility. City of Tucson acknowledges
and understands that the Garments alone do not ensure visibility of the wearer.
City of Tucson further acknowledges that Contractor is relying upon City of Tucson
to determine whether any Garments need repair or replacement to maintain the
required level of visibility. Contractor represents only that the Garments supplied
satisfy certain ANSI/ISEA standards to the extent the Garments are so labeled. City
of Tucson acknowledges that Contractor has made no other representations,
covenants or warranties, whether express or implied, related to the Garments.
Further, City of Tucson hereby releases Contractor from any and all liability that
results or might result from the failure of the garments to function per ANSI/ISEA
standards, and further agrees to defend, indemnify, and hold the Contractor
harmless from any claims that result or might result from any such failure.

H.20.4. Transfer of Manufacturer Warranties. Cintas will pass through to
City all manufacturer warranties for the materials covered hereunder to the extent
Cintas has the right to do so. Cintas does not adopt, guarantee or represent that
the manufacturer will comply with any of the terms of the warranty of such
manufacturer. Cintas hereby agrees that it will either correct or replace any
defective materials covered hereunder at no cost to City.
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H.20.5. Contractor is responsible for compliance with the Patient Protection
and Affordable Care Act (ACA), for its employees in accordance with 26 CFR §54.
4980H. Additionally, Contractor is responsible for all applicable IRS reporting
requirements related to ACA. If Contractor or any of Contractor's employees is
certified to the City as having received a premium tax credit or cost sharing
reduction which contributes to or triggers an assessed penalty against the City, or
Contractor fails to meet reporting requirements pursuant to section 6056 resulting
in a penalty to City, Contractor indemnifies City from and shall pay any assessed
tax penalty.

11. Section H. Standard Terms and Conditions Paragraph H.32. PROVISIONS
REQUIRED BY LAW, shall be removed in its entirety.

12. Section H. Standard Terms and Conditions Paragraph H.33. RECORDS, shall be
replaced as stated:

Internal control over all financial transactions related to this Contract shall be in
accordance with sound fiscal policies. Contractor shall maintain books, records,
documents, and other evidence directly pertinent to the performance of the Work
under this Contract in accordance with generally accepted accounting principles
and practices consistently applied and other applicable local, state or federal
regulations.

Contractor shall, at all times during the term of this Contract and for a period of
one year after the completion of this Contract, maintain such records, together
with such supporting or underlying documents and materials.

Contractor shall ensure City has these rights with Contractor's employees, agents,
assigns, successors, and subcontractors, and the obligations of these rights shall
be explicitly included in any subcontracts or agreements formed between the
Contractor and any subcontractors to the extent that those subcontracts or
agreements relate to fulfillment of the Contractor's obligations to City.

13. Section H. Standard Terms and Conditions Paragraph H.25. RIGHT TO AUDIT, shall
be replaced as stated:

The City and its authorized representatives shall have the right, upon reasonable
written notice to Contractor to cause an audit to be made of the Contractor's
books and records which relate to its operations under this Contract. Such audit
will be at the sole and total cost of the City except as specifically provided
otherwise. The audit shall be limited to the term of this Contract. The City shall
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have the right to examine and to make copies of or extracts from all financial aid
related records {in whatever form they may be kept, whether written, electronic,
or other} relating to or pertaining to this Contract kept by or under the control of
the Contractor, including, but not limited to those kept by the Contractor, its
employees, agents, assigns, successors and subcontractors. Such records shall
include, but not be limited to, accounting records, subcontractor records. payment
vouchers and invoices.

The Contractor shall at any time requested by City, whether during or after
completion of this Contract, but only for a period of one year after completion or
termination, and at City's own expense make such records available for inspection
and audit {including copies and extracts of records as required} by City. Such
records shall be made available to City during normal business hours at the
Contractor's office, place of business, an agreed to location, mailed or provided
electronically.

If, as a result of such audit finds a 5% discrepancy or more, the Contractor is liable
to the City for the payment of that discrepancy and shall promptly pay. Payment
shall be made within 90 days from presentation of City's findings to Contractor.

If the audit discovers substantive findings related to fraud, misrepresentation, or
non-performance, City may recoup the costs of the audit work from the
Contractor. The City's rights under this provision shall survive the expiration or
termination of the Contract.

13. Section H. Standard Terms and Conditions Paragraph H.41. TERMINATION OF
CONTRACT, shall be replaced as stated:

This Contract may be terminated at any time by mutual written consent, or by the
City, with cause, upon giving thirty {30} days written notice. In the event of any
non-appropriation of funds, the City may terminate this Contract upon giving
thirty (30} days written notice. Other than for non-appropriation of funds
mentioned above, the City, at its convenience {“termination for convenience”,
may terminate this Contract, in whole or in part upon giving thirty {30} days
written notice, in accordance with H.42.1 below. If this Contract is terminated for
cause or for non-appropriation of funds, the City shall be liable only for payment
under the payment provisions of this Contract for services rendered and accepted
material received by the City before the effective date of termination.
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The City reserves the right to terminate the whole or any part of this Contract
due to the failure of the Contractor to carry out any term or condition of the
Contract and if Contractor fails to cure any of the defaults herein within a
reasonable time of written notice. The City will issue a written ten {10} day notice
of default to the Contractor for acting or failing to act as specified in any of the
following:

. In the reasonable opinion of the City, the Contractor provides personnel
that do not meet the requirements of the Contract;
. In the reasonable opinion of the City, the Contractor fails to perform

adequately the stipulations, conditions or services/specifications required in this
Contract;

. In the reasonable opinion of the City, the Contractor attempts to impose
personnel, materials, products or workmanship of an unacceptable quality;

The Contractor fails to furnish the required service and/or product within the
time stipulated in the Contract;

. In the reasonable opinion of the City, the Contractor fails to make progress
in the performance of the requirements of the Contract;
. The Contractor gives the City a positive indication that the Contractor will

not or cannot perform to the requirements of the Contract.

Each payment obligation of the City created by this Contract is conditioned upon
the availability of City, State and Federal funds that are appropriated or allocated
for the payment of such an obligation. If funds are not allocated by the City and
available for the continued purchase of the services and/or materials provided
under this Contract, this Contract may be terminated by the City at the end of the
period for which funds are available. The City will endeavor to notify the
Contractor in the event that continued service will or may be affected by non-
appropriation. No penalty shall accrue to the City in the event this provision is
exercised, and the City shall not be obligated or liable for any future payments
due or for any damages as a result of termination under this paragraph.

H.41.1 Effects of Termination for Convenience

If this Contract is cancelled for convenience {which does not include termination
for non-appropriation of funds) in the first twelve {12} months of the term, City
shall pay as termination charges equal to fifty {50} weeks of rental service.

If this Contract is terminated for convenience in months thirteen (13} through
eighteen (18} of the term, City shall pay as termination charges equal to thirty-six
(36} weeks of rental service.

255 W. Alameda, 6" Floor, Tucson, AZ 85701 | Business Services Department — Procurement

(520) 791-4217 | www.tucsonpracurement.com

20



4

DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

Ladd Lyons
Contract Officer
CITY OF {520) 837-4113

TU C S 0 N Ladd.Lyons@tucsonaz.gov

If this Contract is cancelled for convenience in months nineteen (19} through
twenty-four (24} of the term, City shall pay as termination charges equal to 23
weeks of rental service.

If this Contract is cancelled for convenience after twenty-four (24} months of
service, City shall pay as termination charges of ten {10} weeks of rental service.

City shall also be responsible to return all of the Merchandise allocated to such
City locations terminating this Contract at the then current Loss/Damage
Replacement Values and for any unpaid charges on City's account prior to
termination.

14. Section H. Standard Terms and Conditions Paragraph H.4. APPLICABLE LAW, shall
be replaced as stated:

Any dispute arising out of or relating to this agreement shall be resolved by
binding and final arbitration. The arbitration shall be conducted pursuant to
applicable state or federal arbitration law. Any such dispute shall be arbitrated on
an individual basis, and shall not be consolidated in any arbitration or other
proceeding with any claim or controversy of any other party. The exclusive
arbitral jurisdiction and place of arbitration for resolution of any such dispute shall
be Pima County, Arizona.

15. In the Facilities Solutions Agreement, the following would be added at the end of
Section 1 on page 2:

Any dispute arising out of or relating to this agreement shall be resclved by
binding and final arbitration. The arbitration shall be conducted pursuant to
applicable state or federal arbitration law. Any such dispute shall be arbitrated on
an individual basis, and shall not be consolidated in any arbitration or other
proceeding with any claim or controversy of any other party. The exclusive
arbitral jurisdiction and place of arbitration for resolution of any such dispute shall
be the county where the Participating Public Agency is located.

14. Omnia Partners and the City regarding Attachment C, Exceptions submitted by
Cintas, agree to remove the requirement that Cintas submit a completed Exhibit F -
Federal Funds Certification.

255 W. Alameda, 6" Floor, Tucson, AZ 85701 | Business Services Department — Procurement

(520) 791-4217 | www.tucsonpracurement.com

21



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

Ladd Lyons
Contract Officer

T F
CiTY O (520) 837-4113

N
o o Ladd.Lyons@tucsonaz.gov
#’ TUCSON

17. Order of Precedence
The order of precedence for documents shall be in the following order:
1. Letter of Concurrence
2. Attached 222886 Revised RFP Rental of Uniforms, Floor Mats, Mops,
Towels, and Related Services reflecting all items in Letter of Concurrence
3. Cintas’ Proposal
4. QOriginal RFP

Your response to this letter must be received by the City’s Department of Procurement
on or before June 9, 2022, at 5:00 p.m. local Arizona time. Please contact me with any
questions at 520-837-4113 or Ladd.Lyons@TucsonAZ.gov.

Cordially,

Sl /?}w/

Ladd Lyons
Contract Officer

Attachment: 222886 Revised RFP Rental of Uniforms, Floor Mats, Mops, Towels, and
Related Services

Concurrence: AW Date: 8-10-2022

Name/Title: Brett Herzog Government Account Manager
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2. Cintas Corporation No.2’s Response to
Best and Final Offer
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City of Tucson

Proposal NO. 222886

Responsible Contract Officer: Ladd Lyons
Subject: Performance Standards

Ladd,

As follow up to our discussion last week | wanted to summarize how we approach Performance
Standards. We appreciate and understand Tucson’s position around the specific concerns addressed in
Attachment A (Performance Standards) of RFP # 222886 and Tucson’s objective to create piece of mind
when it comes to service failures or subpar performance.

At Cintas our Service Guarantee is our primary “accountability doctrine.” Itis in place to clearly define
our service commitment universally and applies to each of the situations that are called out in the
attachment and any others that may arise.

Cintas Service Guarantee:

The Company guarantees to deliver the highest quality textile rental service at all times. Any complaints
about the quality of service which are not resoived in the normal course of business must be
communicated in writing to the General Manager of the Company’s local operation or Government
Account Manager.

If the Company then fails to resolve any material complaint in a reasonabie period of time, the Customer
may terminate this Agreement solely as it relates to servicing the specific Customer location to which
the complaints relate provided all Merchandise is paid for at the then current Loss/Damage
Replacement Values or returned to the Company in good and usable condition.

There are a few notes to include with the above commitment:

* We advocate for local communication and vetting of issues, requests, challenges that arise and
that will always be the most efficient option and best course of action to resolve challenges that
may come about.

e Every call to our customer care department is documented, requires follow up (regardless of if it
is a question or concern) and cannot be closed out until the resolution and follow up is
documented. Our closed loop system is in place to make sure there is follow up and closure to
any customer concerns and to make sure issues do not persist.

e |Ifissues persist or need to be escalated, documentation is important to the process to eliminate
any “he said, she said” and allow for a reference point of what the concerns are and when it was
addressed.

¢ Should an issue get to that point, Cintas will create and provide a written plan of action to
resolve the service concern(s) with an outlined timeline that can vary based on the concern,
which is why we use “reasonable period of time”. For example, repairing a garment can take a
day or 2 and ordering a new 6XL coverall can take 6 weeks. The specific timeline will be
determined based on the issue.

e |f we are unable to resolve the concerns as we outline, the cost to Cintas is your business. It is
our hope it will not come to this but in the unfortunate event that it does, the Tucson location
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can terminate services at no cost to Tucson assuming we get our product back in “good and
usable condition.”

We are not claiming perfection with our services and should all anticipate and expect potential
challenges and hiccups. For those issues that persist, our Service Guarantee is there to ensure
accountability to our locations and partners and allow for piece of mind to customers like Tucson,
knowing that if we do not resolve documented recurring service failures, Tucson can terminate services.
The perpetual value or lack thereof, is far more impactful to Cintas than a 1x dollar value that we could
provide which | why this option is in the best interest of Tucson and your overall experience.
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Total Cost of Ownership:

In the industrial laundry industry unit price is only one of many variables that will impact a customers
total program cost. There are several other critical inputs that will impact your program cost for services
on mats & towels that include.

¢ Inventory Minimums/Billing Methods — A common industry practice is to require an inventory
minimum for products like towels. If your usage drops below the minimum, you are required to
pay for that product regardless of your actual demand. At Cintas, we do not have minimum
inventory level requirements. We use a flat rate billing system that allows for consistency with
your weekly charges but can be adjusted at any time based on your demand.

¢ Inventory Review — at the onset of your program, our team will come into each of your
locations and review your current product, inventory, cleaning practices, application to ensure
you are set up with the right product and right inventory that ensures you have what you need,
incorporates a buffer for unforeseen situations but is not over inflated to reduce costs. We will
use this same process with mats and placements as well.

* Product selection — Cintas offers an array of facility service products for a variety of applications.
For example, we offer a microfiber wiper product that is a more effective solution than
traditional terry towels and includes an 8-way folding system that allows maximum number of
uses to minimize total volume of inventory.

e Lost Damage Charges — It is not uncommon for Lost/Replacement charges to be more expensive
than the Rental charge. This is a common strategy companies use to offset low unit pricing. Our
objective is to minimize these charges through a couple of different options. After we complete
the review of your program and determine the product and inventory, we will complete a 4-
week review of your return habits and determine which of the following is most beneficial for
your situation.

o Automatic Replacement Charge (ARC) — after review of your program, if we determine
you have 10 towels that are lost/damaged each week, we will agree on a reasonable
number often 50% of that average loss to be you for each week. This allows you the
benefit of a reduced number of towels you are charged for and provides consistency
with your billing from week to week. It alleviates the need to chase down and count
every towel each week which can be time consuming and unfavorable for the customer
given the actual loss/damage is much higher.

o Automatic Replacement Charge (ARC) — After review of your program, we determine 10
towels are lost/damaged on average each week. The Customer and SSR will come to an
agreement on a reasonable weekly “Replacement Percentage”, thatis less than the
average. By doing this the customer benefits from a reduced invoice and consistent
billing week to week.
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o If we find that you return all your product in our initial review, we can set it up to bill
based on actual loss each week. This can create inconsistency in billing and spike in

weekly billing as well.

o If we find all product is returned during the review process, the account can be setup to
bill based on actual loss. This process includes the SSR counting every week and billing
accordingly. With this method invoices can fluctuate week to week and may not be in
the best interest of Tucson given actual loss/return rates.
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From: Ladd Lyons

To: Herzog, Bratt

Ce: Jenn Myers

Subject: RE: City of Tucson 222886 Rental of Uniforms, Floor Mats, Mops, Towels, and Related Services
Date: Friday, March 11, 2022 3:37:30 PM

Attachments: imace001.nng

Hi Brett,

Received, thank you. | am still awaiting your response to the exceptions listed in the intent to
negotiate letter. Do you have a timeline for this?

Thanks,

Ladd Lyons

Contract Officer

City of Tucson Business Services Department
Phone: 520-837-4113

Website: www.tu csonprocurement.com

VALUES AND GUIDING PRINCIPLES Of PUBLIC PROCUREMENT:
* Accountability * Ethics * Impartiality * Professionalism * Transparency * Service *

From: Herzog, Brett <HerzogB2@cintas.com>

Sent: Friday, March 11, 2022 3:10 PM

To: Ladd Lyons <Ladd.Lyons@tucsonaz.gov>

Subject: [EXTERNAL|RE: City of Tucson 222886 Rental of Uniforms, Floor Mats, Mops, Towels, and
Related Services

Hi Ladd,

We went to work on the questions from our Teams Meeting. The “Performance Standards”
attachment is the explanation of Dollars at Risk exhibit from the RFP. The “Cost of Ownership”
attachment breaks down reasons why Cintas utilizes the pricing structure we have in place. Please
share or forward the “Total Cost of Ownership” with the Fire Captain, this should helps justify some
of variation in price.

After further review, the pricing Cintas submitted is the BAFQO.

Please reach out if there are any questions,

Brett Herzog | Government Account Manager

P: 9499101718
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CINTAS.

READY FOR THE WORKDAY™

meyned

From: Ladd Lyons <Ladd.lyons@tucsonaz.gov>

Sent: Monday, March 7, 2022 2:36 PM

To: Herzog, Brett <HerzogB2@cintas.com>

Subject: FW: City of Tucson 222886 Rental of Uniforms, Floor Mats, Mops, Towels, and Related
Services

Hi Brett,

| am following up on the Exceptions to our terms and conditions. | let you know that you can provide
a response to the interview items by end of this week and | would assume the BAFO would come
along with that. | was hoping we could get started on the exceptions though. Please check with your
legal team to see if you have an update.

Thanks,

Ladd Lyons

Contract Officer

City of Tucson Business Services Department
Phone: 520-837-4113

Website: www.tucsonprocurement.com

VALUES AND GUIDING PRINCIPLES OF PUBLIC PROCUREMENT:
*® Accountability * Ethics * impartiality * Professionalism * Transparency * Service *

From: Ladd Lyons
Sent: Tuesday, February 22, 2022 9:40 AM

To: Herzog, Brett <HerzogB2 @cintas.com>

Cc: Jenn Myers <Jenn. Mvers@tucsonaz.gov>; Fred Flores <fred.flores@omniapartners.com>
Subject: City of Tucson 222886 Rental of Uniforms, Floor Mats, Mops, Towels, and Related Services
Hello,

Please see the attached correspondence regarding the above mentioned contract.

Thank you,
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Ladd Lyons

Contract Officer

City of Tucson Business Services Department
Phone: 520-837-4113

Website: www.tucsonprocurement.com

VALUES AND GUIDING PRINCIPLES OF PUBLIC PROCUREMENT:
* Accountabllity * Ethics * Impartiality * Professionalism * Transparency * Service *

This e-mail transmission contains information that is intended to be confidential and privileged. If
you receive this e-mail and you are not a named addressee you are hereby notified that you are not
authorized to read, print, retain, copy or disseminate this communication without the consent of the
sender and that doing so is prohibited and may be unlawful. Please reply to the message
immediately by informing the sender that the message was misdirected. After replying, please
delete and otherwise erase it and any attachments from your computer system. Your assistance in
correcting this erroris appreciated.
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3. City’s Request for Best and Final Offer
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February 22, 2022

Brett Herzog

Major Account Manager-Government
Cintas Corporation

23345 N 231 Ave, Suite 170
Phoenix, AZ 85027

HerzogB2@cintas.com Sent via elecironic maii, this day
CITY OF Subject: Request for Proposal No. 222886 Rental of Uniforms, Floor Mats,
TUCSON Mops, Towels, and Related Services - Intent to Negotiate
BUSINESS Dear Mr. Herzog:
SERVICES The City of Tucson has completed the evaluation of submittals received in
DEPARTMENT response to the subject solicitation. Based upon the recommendation of the

evaluation commitiee, the City is inviting your firm to enter negotiations,
Specifically, the City requests the following:

Best and Final Pricing
The City requests a Best and Final Offer from Cintas Corporation for negotiations. Please complete the

attached Best and Final Price Page.

Exceptions to Contract Provisions
The city cannot agree to this exception:
Section G. Special Terms and Conditions Paragraph G.1 The Commercial General Liability

Section G.1.B

ibating— C. Provide and maintain minimum insurance
limits as applicable,

The city cannot agree to this exception:
Section G. Special Terms and Conditions Paragraph G.6 Additional Insurance
Requirements Sections G6 A. B. and C.
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BUSINESS SERVICES DEPARTMENT
SHARED SERVICES - PROCUREMENT
CITY HALL e 255 W. ALAMEDA o P.O, BOX 27210 » TUCSON, AZ 85726-7210
(520) 791-4217 » FAX (520) 791-4735 « TTY (520) 791-2639
WWW., tucsonprocuremem.com
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The city can agree to this exception:
Section G. Special Terms and Conditions Paragraph G.9 Verification of Coverage

G.9. Verification of Coverage
Contractor shall furnish the. City of Tucson with certificates of insurance AGCORD-ferm-orequivalent

: as required by this Contract. The certificates - for each insurance policy
are to be signed by an authorized representative.

The City cannot agree to this exception:
Section G. Special Terms and Conditions Paragraph G.9 Verification of Coverage

G.9. Verification of Coverage

All certificates and endorsements are to be received and approved by the City of Tucson before work
commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work and remain in effect for the duration of the contract and #we-one (.1-2) years
after completion. Failure to maintain the insurance policies as required by this Contract, or to provide
evidence of renewal upon the. City’s request is a material breach of contract.

All certificates required by this Contract shall be sent directly to the Procurement Division.

Please define “reasonable period of time” for this exception:
Section H. Standard Terms and Conditions Paragraph H.12 Default In One Installment To
Constitute Total Breach

H.12. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH

Contractor shall deliver conforming materials in each installment or lot of this Contract and may not
substitute nonconforming materials. Delivery of nonconforming materials, or default of any nature, and
Contractors failure to cure such nonconformance or default within a reasonable time of written notice.
may constitute breach of the Contract. Failure to cure any Noncompliance within a reasonable period of
time from written notice may be deemed a cause for possible Contract termination .

The City can agree to this exception:
Section H. Standard Terms and Conditions Paragraph H.17 Force Majeure

H.17. FORCE MAJEURE

Except for payment of sums due, neither party shall be liable to the other nor deemed in default under this
Contract if and to the extent that such party's performance of this Contract is prevented by reason of Force
Majeure. The term "Force Majeure” means an occurrence that is beyond the control of the party affected
and occurs without its fault or negligence, including pandemics. epidemics. quarantines, government
regulations. orders or shutdowns. boarder closures, trade embargos and labor shortages. Force Majeure
shall not include late performance by a subcontractor unless the delay arises out of a Force Majeure
occurrence in accordance with this Force Majeure term and condition.

If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall
notify the other party in writing of such delay, as soon as is practical, of the commencement thereof and
shall specify the causes of such delay in such notice. Such notice shall be emailed,-hand-delivered or
mailed certified-return receipt and shall make a specific reference to this article, thereby invoking its
provisions, The delayed party shall cause such delay to cease as soon as practicable and shall notify the
other party in writing when it has done so. The time of completion shall be extended by contract

BUSINESS SERVICES DEPARTMENT
SHARED SERVICES - PROCUREMENT
CITY HALL e 255 W. ALAMEDA o P.O, BOX 27210 » TUCSON, AZ 85726-7210
(520) 791-4217 » FAX (520) 791-4735 « TTY (520) 791-2639
WWW., tucsonprocuremem.com
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modification for a period of time equal to the time that results or effects of such delay prevent the delayed
party from performing in accordance with this Contract

The City cannot agree to this exception:
Section H. Standard Terms and Conditions Paragraph H.20 Indemnification

H.20. INDEMNIFICATION

To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors, shall pay,
defend, indemnify and hold harmless City of Tucson, its agents, representatives, officers, directors,
officials and employees from and against all allegations. demands, proceedings, suits, actions. claims.
including claims of patent or copyright infringement, damages, losses, expenses, including but not limited
to, attorney fees, court costs, and the cost of appellate proceedings, and all clalm adJustmg and handlmg
expense related to, ansmg from Ao &

e = 1 I
Sf-aRyett reseattS ey ot THEre-ahaot ty-ot-aatiages-eratintasyah )/ OF

Flame Resistant Garments. City of Tucson agrees it bears sole responsibility for selecting the flame-

resistant clothing and fabrics ("FRC") under this Agreement and determining whether such items are
appropriate for use by its employees and agenis in their applicable work environment(s). CITY OF
TUCSON ACKNOWLEDGES THAT CONTRACTOR HAS MADE NO REPRESENTATION
WARRANTY, OR COVENANT WITH RESPECT TO THE FLAME RESISTANT QUALITIES OR
OTHER CHARACTERISTICS OF THE FRC OR WITH RESPECT TO THEIR FITNESS OR
SUITABILITY FOR THIS OR ANY OTHER PURPOSE. CONTRACTOR MAKES NO
REPRESENTATION WHETHER THE FRC CONSTITUTES APPROPRIATE PERSONAL
PROTECTIVE EQUIPMENT FOR THE ENVIRONMENT (S) TO WHICH CITY OF TUCSON'S
EMPLOYEES OR AGENTS MAY BE EXPOSED OR AS TO THE FRC’S ABILITY TO PROTECT
USERS FROM INJURY OR DEATH. City of Tucson agrees to notify all employees and other agents of

City of Tucson who may wear or will be wearing the FRC that it is not designed for substantial heat
exposure or for use around open flames. City of Tucson acknowledges that compliance with any and all

OSHA or other similar regulations or requirements relating to personal protective equipment is the sole
responsibility of City of Tucson. further, City of Tucson releases Contractor from any and all liability that

results or may result from the use of the FRC. including but not limited to anvy alleged failure of the FRC
to function as flame resistant or provide protection against fire and/or heat. City of Tucson hereby agrees

to defend, indemnify. and hold harmless Contractor from any claims and damages arising out of or
associated with this Agreement or resulting from City of Tucson's or its emplovees' use of the FRC.

High Visibility Garments. City of Tucson bears sole responsibility for: (a) determining the level of
visibility needed by wearers of the high visibility garments (the "Garments'"} for their specific work
conditions or uses; (b) identifying and selecting which Garments meet the required level of visibility for
any particular work conditions or uses: and (c) determining when Garments require repair or replacement

BUSINESS SERVICES DEPARTMENT
SHARED SERVICES - PROCUREMENT
CITY HALL e 255 W. ALAMEDA o P.O, BOX 27210 » TUCSON, AZ 85726-7210
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to meet the required level of visibility. City of Tucson acknowledges and understands that the Garments
alone do not ensure visibility of the wearer. City of Tucson further acknowledges that Contractor is

relving upon City of Tucson to determine whether any Garments need repair or replacement to maintain
the required level of visibility . Contractor represents only that the Garments supplied satisfy certain
ANSI/ISEA standards to the extent the Garmenis are so labeled. City of Tucson acknowledges that
Contractor has made no other representations, covenants or warranties, whether express or implied
related to the Garments. Further, City of Tucson hereby releases Contractor from any and all liability that
results or might result from the failure of the garments to function per ANSI/ISEA standards, and further

agrees to defend. indemnify. and hold the Contractor harmless from any claims that result or might result
from any such failure,

The City cannot agree to this exception:
Section H. Standard Terms and Conditions Paragraph H32 Provisions Required By Law

H. 32 PROVISIONS REQUIRED BY LAW
[ntentionally Omitted

The City can Agree to this exception:
Section H. Standard Terms and Conditions Paragraph H33 Records

Contractor shall, at all times during the term of this Contract and for a period of #ireespears one year after
the completion of this Contract, maintain such records, together with such supporting or underlying
documents and materials.

The City cannot agree to these terms:
Liquidated Damages

If this agreement is cancelled for convenience in the first twelve months of the term, Customer shall pay
as termination charges equal to 50 weeks of rental service.

If this agreement is cancelled for convenience in months thirteen (13) through eighteen (18) of the term,
Customer shall pay as termination charges equal to 36 weeks of rental service.

If this agreement is cancelled for convenience in months nineteen (19) through twenty- four (24) of the
term, Customer shall pay as termination charges equal to 23 weeks of rental service.

If this agreement is cancelled for convenience after 24 months of service, Customer shall pay as
termination charges of 10 weeks of rental service.

Customer shall also be responsible to return all of the Merchandise allocated to such Customer locations
terminating this Agreement at the then current Loss/Damage Replacement Values and for any unpaid
charges on Customer’s account prior to termination,

The City can agree to this exception:
Section H. Standard Terms and Conditions Paragraph H35 Right to Audit

H.35. RIGHT TO AUDIT

BUSINESS SERVICES DEPARTMENT
SHARED SERVICES - PROCUREMENT
CITY HALL e 255 W. ALAMEDA o P.O, BOX 27210 » TUCSON, AZ 85726-7210
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The City and its authorized representatives shall have the right, upon reasonable written notice to
Contractor. to cause an audit to be made of the Contractor's books and records which relate to its
operations under this Contract. Such audit will be at the sole and total cost of the City. The audit shall
be limited to the term of this Contract. The City shall have the right to examine and to make copies of
or extracts from all financial aid related records (in whatever form they may be kept, whether written,
electronic, or other) relating to or pertaining to this Contract kept by or under the control of the
Contractor, including, but not limited to those kept by the Contractor, its employees, agents, assigns,
successors and sulbcontractors. Such records shall include, but not be 1limrted to, accounting records,
subcontractor records. payment vouchers and invoices.

The City cannot agree to this exception:
Section H. Standard Terms and Conditions Paragraph H35 Right to Audit

H.35. RIGHT TO AUDIT

The Contractor shall at any time requested by City, whether during or after completion of this Contract,
but only for a period of one year after completion or termination, and at Sestracters City's own
expense.make such recards available for inspection and audit (inclluding copies and extracts of records
as required) by City. Such records shall be made available to City during normal business hours at the
Contractor's office, place of business, an agreed to location, mailed or provided electronically.

If, as a result of such audit finds a 5% discrepancy, the Contractor is liable to the City for the payment of

&H-fyhsaﬁq that d1screpancy—€emﬂ=aeée+‘ and shall promptly pay—saeh—su—m—ke—&he—@%egeﬂae{—wﬁh—m{efes{
25 4 ate- Payment

shall be made W1th1n 90 days from presentatlon of C1tys fmdmgs to Contractor

If the audit discovers substantive findings related to fraud, misrepresentation, or non-performance, City
may recoup the costs of the audit work from the Contractor. The City's rights under this provision shall
survive the expiration or termination of the Contract

Please define “reasonable period of time” for this exception:
Section 'H. Standard Terms and Conditions Paragraph H42 Termination of Contract

The City reserves the right to terminate the whole or any part of this Contract due to the failure of the
Contractor to carry out any term or condition of the Contract and if Contractor fails to cure any of the
defaults herein within a reasonable time of written notice. The City will issue a written ten (10) day notice
of default to the Contractor for acting or failing to act as specified in any of the following;

. In the reasonable opinion of the City, the Contractor provides personnel that do not meet the
requirements of the Contract;

. In the reasonable opinion of the City, the Contractor fails to perform adequately the stipulations,.
conditions-or services/specifications required in this Contract;

. In the reasonable opinion of the City, the Contractor attempts to impose personnel, materials,
products or workmanship of an unacceptable quality;

The Contractor fails to furnish the required service and/or product within the time stipulated in the
Contract;

. In the reasonable opinion of the City, the Contractor fails to make progress in the performance of
the requirements of the Contract;
. The Contractor gives the City a positive indication that the Contractor will not or cannot perform

to the requirements of the Contract,
The City cannot accept the removal of this language as we do receive federal grants for City use.
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Section 'H. Standard Terms and Conditions Paragraph H42 Termination of Contract

Each payment obligation of the City created by this Contract is conditioned upon the availability of City,
and State end-Hederal funds that are appropriated or allocated for the payment of such an obligation, If
funds are not allocated by the City and available for the continued purchase of the services and/or
materials provided under this Contract, this Contract may be terminated by the City at the end of the
period for which funds are available. The City will endeavor to notify the Contractor in the event that
continued service will or may be affected by non-appropriation. No penalty shall accrue to the City in the
event this provision is exercised, and the City shall not be obligated or liable for any future payments due
or for any damages as a result of termination under this paragraph.

3. The City would like to interview Cintas Corporation to discuss the below items:
¢ Possible Storage Solutions
e Performance Guarantees
¢ Drop off and Pick-up Procedures
e Pricing RE: Mats and Towels

Please choose from the following dates and times and a TEAMS meeting invite will be sent to you:
e Thursday 3/3/2022 1:00 PM - 2:30 PM Local AZ TIME

e Tuesday 3/8/2022 1:00 PM - 2:30 PM Local AZ TIME

e Thursday 3/10/2022 10:00 AM - 11:30 AM Local AZ TIME

Please provide a response by end of business on February 22, 2022, regarding the interview
date and time.

Omnia Partners will be reaching out to Cintas Corporation separately to discuss the Administration
Agreement,

This Notice of Intent to Negotiate is not an intent to award a contract and does not establish a contractual
relationship between the firm and the City. In the event that the City is not able to negotiate a satisfactory
contract with the firm, the City will terminate negotiations.

Please submit a written response regarding the Best and Final Pricing and Exceptions to Contract
Provisions to my attention via e-mail to Ladd.Lyons@tucsonaz.gov on or before Tuesday, March 1,
2022 at 5:00 PM. Please contact me via e-mail or at (520) 837-4113 with questions regarding the items
above,

Sincerely,

/

Ladd Lyons
Contract Officer

Attachments: One (1)
222886 Best and Final Price Proposal
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City of Tucson Pricing - City Owned

U/M Description Unit Cost Extension
FA Weekly' laund(.ering of City-Owned 3 3

Jacket, if required.
PA ‘Weekly laundering of City-Owner $ $

Safety Vests, if required.

Application/Sewing of City-Provided
EA  Patches to Contractor-furnished $ $
clothing , if required.
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City of Tucson Pricing - Mats

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed
below. Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price
list. For example 0-50 mats = X% off each mat; 51-300 mats = X% off each mat, etc.

Rental with Weekly Delivery Purchase
indicate if Kental is not available indicate if Purchase is not available
in a category with "n/a” in a category with "n/a"

Anti - Fatigue Mats

Scraper Mats

Safety Mats

Flow - Thru Shower Mats

Bar Mats

List other product categories not listed above and their corresponding discount
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City of Tucson - Towels & Linens

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed
below. Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable

price list, For example 0-100 cloths = X% off each cloth; 101-300 cloths = X% off each cloth, etc,

Rental with Weekly Delivery Purchase
indicate if Rental is not available indicate if Purchase is not available
in a category with "n/a” in a category with ‘n/a”

Table Linens & Napkins

Bed Linens

Towels and Wiping Cloths

Industrial Towels

Towel Cans

List other product categories not listed above and their corresponding discount
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City of Tucson Pricing - Mops

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed below.
Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price list. For

example 0-100 mops = X% off each mop; 101-300 mops = X% off each mop, etc.

Rental with Weekly Delivery Purchase
indicate if Rental is not available indicate if Purchase is not available
in a category with ‘n/a” in a category with "n‘a"

Treated Dust Mops
Wet Mops

Handles for Mops
List other product categories not listed above and their corresponding discount
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City of Tucson Pricing - Miscellaneous
Staie i off for the following

18

Percentage Discount off the published retail
price guide(s) offered for all other items not
specifically listed in the Pricing Workbook.
C {5} NMame.!
C: } Name:,
Online Catalog Website:
Agency Owned Garment - Contractor
Laundered

Custom embroidering of logos and/or names
Preparation charges per garment for
removal and application of new patches and
emblems on the same garment, heat sealed

OI 58WI1.

Removal of patches and emblems from one
zarment and reapplication on a different
Earment, heat sealed or sewn.

Application of a new patch or emblem to a
arment, heat sealed or sewn.

Seasonal uniform change per garment (e.g.

change one shirt from long sleeve to short

sleeve)

Uniform color change per garment (e.g.

change one shirt from grey to blue)

Steam Tunneling garments

Pressing of garments

Garment Loss Protection Program

Provida a list of services (and their corresponding fee) to be made available to Contract users
net specifically Listed elsewirere.

Describe turnaround time and delivery requirements. Define any additional charges for
delivery such as excessive delfveries or remote locations and state additional fees for these
types of deliveries.

One of the goals of a national 15 to allow agencies to easily audit the price they are

| paying under a contract. Describe how users across the nation will be able to determine their
| pricing (including the provision of uniforms or other products, delivery, laundering, repair
and mai. ) under the natienal contract using the information centained within the

| pricing workbook. Describe any regional pricing differences or other factors tiat will
influence an agency's price.

)

Describe how rental unii are ized and how Rey Charges are calcuiated.

Describe how emergency requests for uniforms are handled.

Ttems not specifically listed in catalogs are available under the contract as "specialty items."
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National Pricing - Mats

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed
below. Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price
list. For example 0-50 mats = X% off each mat; 51-300 mats = X% off each mat, etc.

Rental with Weekly Delivery Purchase
indicate if Kental is not available indicate if Purchase is not available
in a category with "n/a” in a category with "n/a"

Anti - Fatigue Mats

Scraper Mats

Safety Mats

Flow - Thru Shower Mats

Bar Mats

List other product categories not listed above and their corresponding discount
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National Pricing - Mops

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed below.
Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price list. For

example 0-100 mops = X% off each mop; 101-300 mops = X% off each mop, etc.

Rental with Weekly Delivery Purchase
indicate if Rental is not available indicate if Purchase is not available
in a category with ‘n/a” in a category with "n‘a"

Treated Dust Mops
Wet Mops

Handles for Mops
List other product categories not listed above and their corresponding discount
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National Pricing - Towels & Linens

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed
below. Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable

price list, For example 0-100 cloths = X% off each cloth; 101-300 cloths = X% off each cloth, etc,

Rental with Weekly Delivery Purchase
indicate if Rental is not available indicate if Purchase is not available
in a category with "n/a” in a category with ‘n/a”

Table Linens & Napkins

Bed Linens

Towels and Wiping Cloths

Industrial Towels

Towel Cans

List other product categories not listed above and their corresponding discount
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National Pricing - Miscellaneous
Staie i off for the foll

18 g

Percentage Discount off the published retail
price guide(s) offered for all other items not
specifically listed in the Pricing Workbook.
C {5} NMame.!
C: } Name:,
Online Catalog Website:
Agency Owned Garment - Contractor
Laundered

Custom embroidering of logos and/or names
Preparation charges per garment for
removal and application of new patches and
emblems on the same garment, heat sealed

Or sewn.

Removal of patches and emblems from one
zarment and reapplication on a different
Earment, heat sealed or sewn.

Application of a new patch or emblem to a
arment, heat sealed or sewn.

Seasonal uniform change per garment (e.g.

change one shirt from long sleeve to short

sleeve)

Uniform color change per garment (e.g.

change one shirt from grey to blue)

Steam Tunneling garments

Pressing of garments

Garment Loss Protection Program

Provida a list of services (and their corresponding fee) to be made available to Contract users
net specifically Listed elsewirere.

Describe turnaround time and delivery requirements. Define any additional charges for
delivery such as excessive delfveries or remote locations and state additional fees for these
types of deliveries.

One of the goals of a national 15 to allow agencies to easily audit the price they are

| paying under a contract. Describe how users across the nation will be able to determine their
| pricing (including the provision of uniforms or other products, delivery, laundering, repair
and mai. ) under the natienal contract using the information centained within the

| pricing workbook. Describe any regional pricing differences or other factors tiat will
influence an agency's price.

)

Describe how rental unii are ized and how Rey Charges are calcuiated.

Describe how emergency requests for uniforms are handled.

Ttems not specifically listed in catalogs are available under the contract as "specialty items."
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Cintas Proposal |

Major Account Manager

Solicitation 222886 B o

CITY OF N
@‘TUQSQN e | CINTAS.

DECEMBER 2021 READY FOR THE WORKDAY®
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CITY OF TUCSON REQUEST FOR PROPOSAL NO. 222386
BUSINESS SERVICES DEPARTMENT Page 44 of 46
3HARED SERVICES PROCUREMENT DIVISION RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
285 W, ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 PH: (520) 791-4217
OFFER AND ACCEPTANCE
OFFER
TO THE CITY OF TUCSON:

The Undersigned hereby offers and shall furnish the material or service in compliance with all terms, scope of work, conditions,
specifications, and amendments in the Reguest for Proposal which is incorporated by reference as if fully set forth herein.

For clarification of this offer, contact:

Cintas Corporation No.2 Brett Herzog

Name:
Company Name
23345 N 23rd Ave Suite 170 Tite:  Major Account Manager-Government
Address
Phoenix AZ 85027 Prone: (949) 910-1718

City) / State Zip
/L\( L / Fax:

Signaturgef Parpn Authorized to Sign

E-mal:  HerzogB2@cintas.com

Printed Name

Major Account Manager-Government
Thle

ACCEPTANCE OF OFFER

The Offer is hereby accepted. The Contractor is now bound to sell the materials or services specified in the
Contract. This Contract shall be referred to as Contract No. _ 2 2 288/-01 .

CITY OF TUCSON, a municipal corporation

Approved as to form; Awarded:

This ___ 16thday of __ July 20 22 This __12th _day of __July 2022
’Q%M N easen for ‘ ﬂ Q%V\dg )M)/\

As Tlcson City Attorney and not personally As Director of Business Services and not

personally
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CITY OF TUCSON
BUSINESS SERVICES DEPARTMENT

REQUEST FOR PROPOSAL NO. 222886

RENTAL OF UNIFORMS, FLOOR MATS, MOPS, TOWELS, AND RELATED
SERVICES

AMENDMENT NO. 01

DATE ISSUED: 12/03/2021

The referenced document has been modified as per the attached Amendment.

Please sign this Amendment where designated and return the executed copy with
your PROPOSAL. This amendment is hereby made part of the referenced solicitation
as though fully set forth therein. Any questions regarding this amendment should be
addressed to LADD LYONS, Contract Officer at (520) 837- 4113 or
LADD.LYONS@TUCSONAZ.GOV.
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REQUEST FOR PROPOSAL AMENDMENT

CITY OF TUCZON BUSINESS SERVICES DEFARTMEMT RFP MO, 222886
292w ALAMEDA, BTH FLOOR, TUCSON, AZ 85701 RFF AMENDMEMNT NUMBER: OME (1)
P.OBCK 27210, TUCSON, AZ 85726 Page 1of 2
Phone: (220) 837- 4113 DUE DATE: DECEMBER 13, 2021 at Z00PM local Afzonatime
ISSUE DATE: Decernber 3, 2021 RESFONSIBLE COMTRACT OFFICER: LADD LyONS

RENTAL OF UNIFORMS, FLOOR MATS, MOPS, TOWELS, AND RELATED SERVICES

A SIGNED COPY OF THIS AMENDMENT MUST BE SUBMITTED WITH YOUR PROPOSAL.
THIS RFP IS AMENDED AS FOLLOWS:

ITEM ONE {1): DUE DATE: The Due Date shall remain December 15, 2021, at 2:00 p.m. Local AZ
Time.

ITEM TWO {2): QUESTIONS & ANSWERS: The City has received the following Questions. Answers
are as follows:

1) How many floor mat delivery locations are anticipated?

ANSWER: Approximately 35-40.

ITEM THREE (3): LIVING WAGE REQUIRMENTS: All living wage requirements and references to
the living wage shall be removed in its entirety fequest for proposal.

ALL OTHER PROVISIONS OF THE REQUEST FOR PROFPOSAL SHALL REMAIN [N THEIR ENTIRETY.
YENDOR HEREEY ACKNOWLEDGES RECEIFT AND UNDERSTANDING OF THE ABOVE AMENDMENT.

| /\ Y. 12/32021 Cintas Corporation No.2
Signature _&% Campany Name
Brett Herzog 23345 M 23rd Ave Suite 170
Print Name and Title Address
85027
Phoenix AL
City State Zip
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SUPPLEMENTAL AGREEMENT TO
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CITY OF TUCSON
REQUEST FOR PROPOSAL

SOLICITATION NUMBER: 222886

SOLICITATION SUBMISSION DEADLINE: DECEMBER 15, 2021
2:00 PM LOCAL AZ TIME

SOLICITATION SUBMITTAL LOCATION: Business Services Department
https://www.tucsonaz.gov/bso/

MATERIAL OR SERVICE: RENTAL OF UNIFORMS, FLOOR
MATS, MOPS, TOWELS, AND
RELATED SERVICES

PRE-SOLICITATION DATE: NOVEMBER 18, 2021
TIME: 10:00 AM LOCAL AZ TIME
LOCATION: Click here to join the meeting
RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
TELEPHONE NUMBER: (520) 791-4217
EMAIL: ladd.lyons@tucsonaz.gov

A copy of the solicitation and any possible amendments may be downloaded from our Internet site at:
http://mmaw.tucsonprocurement.com/ by selecting the Bid Opportunities link and the associated solicitation
number. Email notifications are sent to those interested Vendors who are registered with us and who have
selected email as their preferred delivery method. To register, or to update an existing vendor record, please
visit www.tucsonprocurement.com, click on Vendors, then click on Vendor Registration to access the City’'s
vendor registration system. You may also call the Procurement Division of the Business Services Department
at (520) 791-4217 if you have questions.

Competitive sealed submittals for the specified material or service shall be received electronically by the
Business Services Department at: https://www.tucsonaz.gov/bso/ until the date and time cited. In order to allow
for any issues that may be encountered, (i.e. slow internet, internet outage, uploading large documents,
differing system requirements, etc.), Respondents should ensure sufficient time to upload submittal

documents. Responses not in "Submitted” Status by the Due Date and Time
stated in the solicitation WILL be rejected.

Respondents shall submit their response to the Business Services Department on or before the day and hour
set for the Solicitation Due Date identified above, as may be modified by amendments to this solicitation.
Responses to this solicitation shall only be accepted via electronic submission through the City’s online bidding
system. Instructions to submit a response to this solicitation can be found at the following link:
https://tucsonprocurement.com/assets/Online BiddingProceduresManual. pdf.

It is the sole responsibility of the Respondent to submit their response before the scheduled time, as reflected
in the City’s online bidding system. No Response shall be accepted after the scheduled opening time.

Questions must be addressed to the responsible Contract Officer listed above.

PUBLISH DATE: NOVEMBER 10, 2021
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CITY OF TUCSON REQUEST FOR PROPOSAL NO. 222886
BUSINESS SERVICES DEPARTMENT Page 2 of 46
SHARED SERVICES PROCUREMENT DIVISION RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
255 W. ALAMEDA, 6TH FLOCR, TUCSON, AZ 85701 PH: (520) 791-4217

REQUEST FOR PROPOSAL
Rental of Uniforms, Floor Mats, Mops, Towels, and Related

Services

A INTRODUCTION ...ttt ettt e et e e e e e s 3
B. SCOPE OF WORK ...ttt ettt e 5
C. INSTRUCTIONS TO OFFERORS ........oo e 15
D. PROPOSAL EVALUATION REQUIREMENTS ... 22
E. VENDOR RESPONSE ... e r e see e sme s smme s me s me e sme e 23
F. SPECIAL TERMS AND CONDITIONS. ... e eee s 28
G. INSURANCE REQUIREMENTS......ooiiieiaieeie e eree e see e see e e s s s smenens 31
H. STANDARD TERMS AND CONDITIONS ...t 34
Attachments:

A — Performance Standards
B — Rental of uniforms, floor mats, mops and towels Pricing Workbook (Excel)
C — OMNIA Partners Documents
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SHARED SERVICES PROCUREMENT DIVISION RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
255 W. ALAMEDA, 6TH FLOCR, TUCSON, AZ 85701 PH: (520) 791-4217

A. INTRODUCTION

A.1. Summary

The City of Tucson, herein referred to as the City, is seeking proposals from qualified firms for the
Rental of Uniforms, Floor Mats, Mops, and Towels and Related Services.

The objective of this RFP is to make an award to a qualified firm(s) who delivers uniform, floor mats,
mops, towels rental and related services and who represents best overall value to the City while
meeting or exceeding the specifications and requirements of this RFP.

The City has multiple departments that include Fire, Police, Parks and Recreation, Environmental
Services and General Services, Transportation, and Water. Approximately 4,200 permanent full-time
employees support the functions of the City. For further information, including information on the City’s
capital and operating budget, Offerors are encouraged to visit the City’s website at www.tucsonaz.gov.

A.2. National Contract

The City of Tucson, as the Principal Procurement Agency, defined in Attachment C, has partnered
with OMNIA Partners, Public Sector (“OMNIA Partners”) to make the resultant contract (also known
as the “Master Agreement” in materials distributed by OMNIA Partners) from this solicitation
available to other public agencies nationally, including state and local governmental entities, public
and private primary, secondary and higher education entities, non-profit entities, and agencies for
the public benefit (“Public Agencies”), through OMNIA Partners’ cooperative purchasing program.
The City of Tucson is acting as the contracting agency for any other Public Agency that elects to
utilize the resulting Master Agreement. Use of the Master Agreement by any Public Agency is
preceded by their registration with OMNIA Partners (a “Participating Public Agency”) and by using
the Master Agreement, any such Participating Public Agency agrees that it is registered with OMNIA
Partners, whether pursuant to the terms of a Master Intergovernmental Cooperative Purchasing
Agreement, a form of which is attached hereto on Attachment C, or as otherwise agreed to.
Attachment C contains additional information about OMNIA Parthers and the cooperative
purchasing program.

OMNIA Partners is the largest and most experienced purchasing organization for public and private
sector procurement. Through the economies of scale created by OMNIA Partners public sector
subsidiaries and affiliates, National IPA and U.S. Communities, our participants now have access
to more competitively solicited and publicly awarded cooperative agreements. The lead agency
contracting process continues to be the foundation on which we are founded. OMNIA Partners is
proud to offer more value and resources to state and local government, higher education, K-12
education and non-profits.

OMNIA Partners provides shared services and supply chain optimization to government, education
and the private sector. With corporate, pricing and sales commitments from the Supplier, OMNIA
Partners provides marketing and administrative support for the Supplier that directly promotes the
Supplier's products and services to Participating Public Agencies through multiple channels, each
designed to promote specific products and services to Public Agencies on a national
basis. Participating Public Agencies benefit from pricing based on aggregate spend and the
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convenience of a contract that has already been advertised and publicly competed. The Supplier
benefits from a contract that generally allows Participating Public Agencies to directly purchase
goods and services without the Supplier's need to respond to additional competitive solicitations.
As such, the Supplier must be able to accommodate a nationwide demand for services and to fulfill
obligations as a nationwide Supplier and respond to the OMNIA Partners documents (Attachment
C).

The City of Tucson anticipates spending approximately $600,000 over the full potential Master
Agreement term for rental of uniforms, floor mats, mops, towels and related services. While no
minimum volume is guaranteed to the Supplier, the estimated annual volume of rental of uniforms,
floor mats, mops, towels and related services purchased under the Master Agreement through
OMNIA Partners is approximately $50,000,000.00. This projection is based on the current annual
volumes among the City of Tucson, other Participating Public Agencies anticipated to utilize the
resulting Master Agreement to be made available to them through OMNIA Partners, and volume
growth into other Public Agencies through a coordinated marketing approach between the Supplier
and OMNIA Partners.

Tentative Schedule of Events
To the extent achievable, the following tentative schedule shall govern the review, evaluation and
award of the contract. The dates are estimated only and the City reserves the right to modify the
dates below as necessary.

RFP Published NOVEMBER 10, 2021
Pre-proposal conference NOVEMBER 18, 2021
Proposal due date DECEMBER 15, 2021
Review of Proposals by Evaluation Committee DECEMBER 28, 2021
Reference checks & Request for Samples TBD

Evaluation Committee’s recommendation JANUARY 13, 2021
Final negotiation completed JANUARY 29, 2022
Anticipated contract award & issuance of purchase order FEBRUARY 21, 2022

A.3. Contact Information

Ladd Lyons

Contract Officer

Email: ladd.lyons@tucsonaz.gov
Phone: (520) 837-4113
Department:

Business Services
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B. SCOPE OF WORK

The purpose of this contract is to provide weekly rental service for uniforms, mops, towels, and floor
mats, as required for various City Departments. All clothing and other items shall be delivered,
laundered, and maintained in good condition and repair, in accordance with the requirements herein.
Although this section reflects the needs and requirements of various City Departments, OMNIA
Partners Participating Agencies may have different requirements. The awarded vendor will have the
ability to offer their comprehensive uniform rental and services program nationally. The uniform rental
and services program may include products and services associated with the rental of uniforms, floor
mats, mops, towels and related services which OMNIA Partners participants may elect to use. OMNIA
Partners participants will sign a supplemental or usage agreement with the awarded vendor
substantially based on the terms and conditions of the City of Tucson contract. Participants may elect
to negotiate certain terms to conform to their purchasing and contracting requirements.

B.1. UNIFORMS RENTAL AND SERVICES
1. PERSONNEL UNIFORM NEEDS/START-UP REQUIREMENTS

The estimated number of changes per week per Department may be from one (1) to eight (8)
based on individual City Department needs. The successful offeror shall be provided with the
individual Department needs through the Department designated Contract Representative or
designee for the contract services upon award.

Contractor shall provide New Uniforms to accommodate one (1) to eight (8) changes per week,
per employee. Each employee shall be provided uniforms as dictated by each Department
requirements. An average of five (5) changes per week are required per employee, per City
Department.

The Contractor's accounts receivable contact or account representative shall meet with the
Department Representative or designee within the first thirty (30) days, to discuss in detail start-
up requirements, invoicing, billing, and payment procedures

2. DEPARTMENT CONTRACT REPRESENTATIVES

City Department Contract Representatives shall be provided to the Contractor upon award of
the contract. Each Department shall contact the Contractor to set up specific needs for their
facility.

3. PATCHES

Various garments require embroidery or silk-screening of a Patch or Patches that depict the
Department name, City Logo, and/or employee name. The City Department contact shall furnish
the Contractor with patch requirements and placement specific for their department. The name
patches will either be the employee’s initial and last name, first name, or both first and last name.
Patch application shall meet industry standards and be applied in accordance with Department
requirements as to location and color layout. Contractor shall verify patch requirements with
Department contact prior to processing all orders.

The City may also desire to have City-provided patches applied to Contractor-provided
garments. Contractor shall heat seal and reinforce seal patches by sewing outside perimeter of
patch. Patch location and number(s) will be provided by the requesting Departments. If required,
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the City will pay application/sewing charges for such requests as necessary. This cost should
be annotated in the provided space in Attachment B — Rental of uniforms, floor mats, mops and
towels Pricing Workbook (Excel).

4. MEASUREMENTS

4.1 The Contractor shall measure employees for uniforms within two (2) working days from the
date of request and shall provide the employee with uniforms within ten (10) working days of the
date measured. Measurements for uniforms shall be conducted at each site. Any tailoring
required to assure a proper fit for each individual will be done at no additional cost to the City.
When the Contractor is measuring personnel for uniforms, they shall have samples of each type
of uniform in all sizes available for personnel to try on to ensure that the uniform to be provided
will fit the employee.

4.2 Contractor shall provide necessary accommodations for extra-large and petite employees.

4.3 Contractor shall provide shirts and pants specifically tailored for women when requested.
Shirts shall button on the appropriate side and may have five (5) buttons, and top snap if
available.

5. SAMPLES

Offerors shall provide samples of clothing proposed to the City for evaluation purposes as noted
in Section 20. Offeror shall provide specified samples at no cost to the City within five (5)
business days of the City’s written request. Samples will be returned at Offeror's expense upon
receipt of notice from Offeror within thirty (30) calendar days from delivery of said samples to the
City for evaluation.

6. IDENTIFICATION SYSTEM

6.1 Offeror shall provide a hame or identification number system that identifies each employee
and garment. The identification system shall also insure an accurate method of tracking
garments for invoicing purposes.

6.2 The City prefers an identification system using bar code technology. The bar code system
should be available on site at each City location where uniforms are picked up and delivered.
Said system should be able to identify, at a minimum, City employee name and uniform service
date. The system shall also be able to provide a weekly uniform delivery/fturn-in report for use
by City Contract Administrator(s).

6.3 Offerors shall describe the identification system utilized by their company and explain loss
control procedures.

7. OFFEROR’S OPERATIONS AND PROCEDURES

Offeror shall provide a detailed description of their delivery/pick-up service including, but not
limited to, the following:

a. Tracking of uniform in the laundry process.
b. Dispute resolution of Lost and Damaged garments.
c. Logging of uniform at the pick-up/delivery site.

8. UNIFORM CHANGES
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Employees shall be allowed to determine at the beginning of each contract year whether they
want long or short sleeve shirts or a combination of both, at no additional cost to the City.

9. COLOR CHANGES

The City reserves the right to change the color of uniforms and patches at its discretion during
the term of this contract at no additional cost to the City. Industry standard colors shall be made
available by Contractor and utilized by the City as may be required.

10. TRANSITION PLAN

The City of Tucson’s intent is to minimize the time and effort involved in fitting employees for
uniforms. Each offeror must, in a detailed and thorough manner, describe procedures designed
to limit operational impacts. The successful Offeror must be prepared to fulfill the transition plan
stated in their proposal should the City of Tucson contract with a vendor other than the
incumbent. Failure to do so may be cause for immediate termination of the contract. Any
transition costs must be so noted and will be considered in the evaluation of the proposals.

11. DELIVERY LOCATIONS

Clothing and other items shall be collected from and delivered to each location once every week.
(The City reserves the option to relocate, add, reduce, or increase collection/delivery points at
no additional cost to the City.) Locations shall be provided to the contractor upon award of
contract.

12. DELIVERY TIME

12.1 Uniforms shall be picked up and delivered based upon the hours requested by each
individual department. The contract representative will contact the Contractor to develop an
acceptable delivery schedule for each site prior to the contract start date. Deliveries shall be
made on the same day every week at each location. At the time of uniform pick-up and delivery,
a signed inventory sheet must be given to a designated City representative, listing the number
and type of uniforms picked up and the number and type of uniforms delivered by either the
employee’s name or by an employee identification number provided by the Contractor.

12.2 Contractor's delivery/pick-up personnel are required to leave a receipt at each facility that
details a count of each item of clothing picked up and each item of clothing delivered.

12.3 In the event the pick-up day or time must be changed, the City will notify the Contractor in
advance. The Contractor shall notify the City or designated representative at least one (1) day
in advance for changes in the designated delivery hours. Clothing changes are required to be
delivered within seven (7) calendar days of notification to Contractor.

13. LOST OR DAMAGED ITEMS

Offeror shall provide an amortization schedule, which details percent clothing is amortized from
date of issue, and Offeror's methods and procedures of verifying same.

13.1. City’s Responsibilities

a. The City will be responsible for the replacement of Offeror-owned items lost or
damaged by City employees. Replacement costs shall be based upon pricing provided in
the Lost or Damaged Amortization Schedule submitted by Offeror.
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b. The City will not be responsible for the replacement of items which have reached end-
of-service life.

c. The City will provide to the Contractor written notification of all employees who, because
of health issues, choose to self-launder Contractor-provided uniforms.

13.2. Contractor's Responsibilities

a. Contractor shall provide employees with uniforms within ten (10) business days of
measure. Contractor shall notify the Department Representative or designee and obtain
written approval of any delays exceeding the allotted ten (10) business days.

b. Contractor shall be responsible for keeping all uniforms, towels and mats in good
condition and shall inspect all items for repairs prior to delivery. ltems with holes in fabric
or visibly worn, frayed, discolored, or thin fabric are not acceptable and shall be replaced
at Contractor's expense. The City reserves the right to refuse any item it deems needs
repair or replacement at no additional expense to the City.

c. Contractor shall provide all new employees with New Uniforms (Category 1 or Category
2 uniforms are not acceptable) in accordance with the below Garment Categories:

New First-time use not issued or worn previously.

Category 1 Which may or may not be new. No stains, mends, repairs (except
interior or pocket reinforcing) or discoloration. Used for those customers who meet
the public, supervisory personnel, and those who are in general manufacturing and
allied industries where the risk of damage would be slight.

Category 2 Light stains, light mends. No spots noticeable from more than five (5)
feet, no repairs greater than 1-1/2 inches in length, no more than five (5) small
repairs per garment. May have some color lost through age and may have lost
some body or shape.

d. Contractor shall provide no less than Category 1 uniforms for all replacement uniforms.
Category 2 uniforms are not acceptable.

e. Offeror shall specify charges for lost and/or damaged items as part of their Proposal.
Excessive charges may be grounds for rejection of the Proposal.

14. INVOICING

14.1 Duplicate invoice humbers shall not be submitted.

14.2 Invoices shall include detailed information regarding product and/or service that is being
billed and full name of employee.

Example: “X” number items laundered at $ /EA = Total $ as well as the full
name of the employee being invoiced (initials are not acceptable for either the first or last name).

14.3 Credits to invoices that have been paid shall be submitted via a credit memo within thirty
(30) calendar days from date reported to the vendor and will reference the original invoice
number and invoice date.

14.4 Additional/extraordinary charges shall be reported to the City of Tucson Department
Representative or designee via written notice prior to invoicing.
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14.5 Only products and services pertaining to this contract shall appear on invoices.
Miscellaneous items purchased and not specified on this contract shall be invoiced separately
referencing the appropriate Purchase Order number.

14.6 Invoices rejected by City Departments shall be re-issued with new/revised issue dates so
as not to imply delinquent payment status.

14.7 Uniforms turned in for laundering or replacement and not returned within a two (2) week
period shall be removed from invoices and reinstated when uniforms have been delivered with
a new/revised invoice and date so as not to imply delinquent payment status. Non-stock uniform
items shall not appear on invoices until such items have been delivered.

14.8 The Purchase Order number and site location shall be noted on all invoices.

14.9 Original copies of invoices shall be delivered to the “Bill To” address noted on the Purchase
Order to ensure payment is processed in a timely manner.

14.10 Offeror shall provide with proposal submittal a Sample Invoice and identify Offeror's
capability of customizing invoices to meet City’'s needs.

14.11 Contractor shall provide training to City employees on the invoicing process. Training must
include how to read invoices, explanation of all coding systems used on invoices, and
appropriate key codes associated with said codes. Contractor must include sample packets for
students’ use after training. Training shall be provided on a date and time mutually agreed upon
by the Contractor and the City. Training shall be conducted at a City facility chosen at the City’s
discretion and shall make every effort to include attendance by multiple City Department
Contract Representatives as possible. Training shall not exceed three (3) times after award of
contract and not more than two (2) times in any contract year thereafter.

14.12 Contractor shall provide options for both weekly and month invoicing to the City
Departments.

15. PRICING

15.1 Pricing provided shall be for 100% inventory.

15.2 Pick-up and delivery charge, if any, shall be included in the unit pricing. All prices shall be
F.O.B. Destination. All freight charges (e.g., freight, delivery charges, packaging and handling)
must be included in the unit price noted on Attachment B — Rental of uniforms, floor mats, mops
and towels Pricing Workbook (Excel). No other charges will be allowed unless specified in this
attachment. Fuel charges are unacceptable and will not be permitted.

15.3 All sewing charges for application of Contractor -provided patches must be included in the
unit pricing.

15.4 The Offeror shall submit an amortization schedule detailing charges for Lost or Damaged
Uniforms with their Proposal. (Excessive charges may be cause for rejection of proposal.)

15.5 There shall be no additional charges for adding or deleting personnel, transferring accounts,
original and subsequent set-up charges or prep charges, size changes and replacement.

15.6 Special Offers/Promotions: In addition to decreasing prices for the balance of the Contract
term due to a change in market conditions, Contractor may conduct sales promotions involving
price reductions for a specified lesser period. Contractor may offer Participating Agencies
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competitive pricing which is lower than the not-to-exceed price set forth herein at any time during
the Contract term and such lower pricing shall not be applied as a global price reduction under
the Contract.

Provide details of and propose additional discounts for volume orders, special manufacturer’s
offers, minimum order quantity, free goods program, total annual spend, etc.

16. SIZES

Size requirements within any category of clothing are subject to change. The City reserves the
right to change sizes of all clothing issued to a City employee by Contractor throughout the life
of the contract. At a minimum Contractor shall provide the industry standard sizes of clothing
under this contract.

17. ENVIRONMENTAL PREFERABILITY

Contractor shall use materials and processes that are environmentally preferable, particularly
focusing on the use of recycled materials, energy efficiency, water conservation, and least-toxic
garment care when feasible.

18. REPORTING

Contractor shall state the availability of an online customer portal with reporting capabilities for
City use. Contractor shall list all reporting functionalities (i.e., spend tracking/management, etc.).

19. INDUSTRY STANDARD

If not otherwise provided, materials and work called for in this contract shall be furnished and
performed in accordance with best established practice and standards recognized by the
contracted industry and comply with all codes and regulations which shall apply.

20. UNIFORM ITEM SAMPLE

If the City requests sample uniform items from an Offeror, the Offeror will be given instructions
as to the quantity and type of uniform items that must be provided. Samples of proposed uniform
items shall be available for inspection upon request by the Procurement Department. Sample
Uniforms are not required with the proposal; however, samples may be requested at any time
during proposal evaluation, and they shall be provided within five (5) days of the request. All
samples will be provided to the City at no cost.

B.2. FLOOR MATS, MOPS, TOWELS
1. FLOOR MATS, MOPS, TOWELS, ETC.

Floor mats, towels and other facility items such as microfiber pads and mops heads shall be
provided to various locations and departments within the City. Services are not limited to the
following:

a. Construction and design of mats shall be durable-rubber back and fiber
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b. Colors shall be selected from standard colors available

c. Mats shall be delivered clean and presentable; all stains and gums spots must be removed.
d. Explain protocol for lost or damaged items.

e. Rental items to be invoiced by department/location.

f. All quantities are estimates only. The City of Tucson may add/remove quantities of rental items
over the course of the contract.

g. From time to time and in case of emergencies, additional services may be required and will
be scheduled with reasonable notice to the Contractor.

2. FLOOR MATS, MOPS AND TOWELS (NOT LIMITED TO THESE ITEMS) OFFEROR SHALL
PROVIDE ANY AND ALL OPTIONS.

a. Entrance Mats for buildings and office entryways
i.3'x5%
ii. 4 x6
iii. 3' x 10’
b. Safety Mats
i.3'x5
ii. wet area
iii. non-skid rubber
iv. oil and solvent resistant
c. Anti-Fatigue Mats
i.2'x3
i.3’x 5%
d. Microfiber Pads
i. 18" x 48”
ii. Wet mop
iii. Dry loop and scrubbers
iv. Quantity: 20
e. Handles & Frames
i. quick change telescoping
ii. mop
iii. fiberglass handles with snap clip
f. Mops
i. 40 quick change dust mop heads — 24", 36", 48”
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ii. antimicrobial, synthetic wet mop
g. Towels
i. huck — 100% cotton, hemmed on all sides, low lint
ii. white terry — 100% cotton
iii. multipurpose cleaning — microfiber

iv. shop wipers — 100% cotton, 12” square minimum

START-UP REQUIRMENTS

The Contractor's accounts receivable contact or account representative shall meet with the
Department Representative or designee within the first thirty (30) days, to discuss in detail start-
up requirements, invoicing, billing, and payment procedures.

DEPARTMENT CONTRACT REPRESENTATIVES

City Department Contract Representatives shall be provided to the Contractor upon award of
the contract. Each Department shall contact the Contractor to set up specific needs for their
facility.

DELIVERY LOCATIONS

Department requirements, services intervals may be adjusted to both weekly and every other
week depending on the needs of the location(s). (The City reserves the option to relocate, add,
reduce or increase collection/delivery points at no additional cost to the City.) Locations shall
be provided to the contractor upon award of contract.

DELIVERY TIME

4.1 Items shall be picked up and delivered based upon the hours requested by each individual
department. The contract representative will contact the Contractor to develop an acceptable
delivery schedule for each site prior to the contract start date. Deliveries shall be made on the
same day every week at each location. At the time of pick-up and delivery, a signed inventory
sheet must be given to a designated City representative when available, listing the number and
type of items picked up and the number and type of items delivered by either the employee name
or by an employee identification number provided by the Contractor. If a City representative is
not available, the inventory sheet must be left in a secure location provided to the contractor.

4.2 Contractor's delivery/pick-up personnel are required to leave a receipt at each facility that details
a count of each item picked up and each item delivered.
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4.3 In the event the pick-up day or time must be changed, the City will notify the Contractor in
advance. The Contractor shall notify the City or designated representative at least one (1) day
in advance for changes in the designated delivery hours.

7. TRANSITION PLAN

The City of Tucson's intent is to minimize the time and effort involved in any transition of goods
and services. Each offeror must, in a detailed and thorough manner, describe procedures
designed to limit operational impacts. The successful Offeror must be prepared to fulfill the
transition plan stated in their proposal should the City of Tucson contract with a vendor other
than the incumbent. Failure to do so may be cause for immediate termination of the contract.
Any transition costs must be so noted and will be considered in the evaluation of the proposals.

8. INVOICING

11 Duplicate invoice numbers shall not be submitted.

1.2 Invoices shall include detailed information regarding product and/or service that is being
billed.

1.3  Credits to invoices that have been paid shall be submitted via a credit memo within thirty
(30) calendar days from date reported to the vendor and will reference the original invoice
number and invoice date.

1.4  Additional/extraordinary charges shall be reported to the City of Tucson Department
Representative or designee via written notice prior to invoicing.

1.5 Only products and services pertaining to this contract shall appear on invoices.
Miscellaneous items purchased and not specified on this contract shall be invoiced separately
referencing the appropriate Purchase Order number.

1.6 Invoices rejected by City Departments shall be re-issued with new/revised issue dates so
as not to imply delinquent payment status.

1.7  The Purchase Order number and site location shall be noted on all invoices.

1.8 Original copies of invoices shall be delivered to the “Bill To” address noted on the
Purchase Order to ensure payment is processed in a timely manner.

1.9  Offeror shall provide with proposal submittal a Sample Invoice and identify Offeror's
capability of customizing invoices to meet City’s needs.

1.10 Contractor shall provide training to City employees on the invoicing process. Training
must include how to read invoices, explanation of all coding systems used on invoices, and
appropriate key codes associated with said codes. Contractor must include sample packets for
students’ use after training. Training shall be provided on a date and time mutually agreed upon
by the Contractor and the City. Training shall be conducted at a City facility chosen at the City’s
discretion and shall make every effort to include attendance by multiple City Department
Contract Representatives as possible. Training shall not exceed three (3) times after award of
contract and not more than two (2) times in any contract year thereafter.

1.11 Contractor shall provide options for both weekly and monthly invoicing to the City
Departments.
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9. PRICING

10.

11.

12.

13.

1.1 Pricing provided shall be for 100% inventory.

1.2 Pick-up and delivery charge, if any, shall be included in the unit pricing. All prices shall
be F.O.B. Destination. All freight charges (e.g., freight, delivery charges, packaging and
handling) must be included in the unit price noted on Attachment B — Rental of uniforms, floor
mats, mops and towels Pricing Workbook (Excel). No other charges will be allowed unless
specified in this attachment. Fuel charges are unacceptable and will not be permitted.

ENVIRONMENTAL PREFERABILITY

Contractor shall use materials and processes that are environmentally preferable, particularly
focusing on the use of recycled materials, energy efficiency, water conservation, and least-toxic
care when feasible.

REPORTING

Contractor shall state the availability of an online customer portal with reporting capabilities for
City use. Contractor shall list all reporting functionalities (i.e. spend tracking/management, etc.).

INDUSTRY STANDARD

If not otherwise provided, materials and work called for in this contract shall be furnished and
performed in accordance with best established practice and standards recognized by the
contracted industry and comply with all codes and regulations which shall apply.

FLOOR MATS, MOPS AND TOWELS FACILITIES ITEM SAMPLES

If the City requests sample items from an Offeror, the Offeror will be given instructions as to the
quantity and type of items that must be provided. Samples of proposed items shall be available
for inspection upon request by the Procurement Department. Samples are not required with the
proposal, however, samples may be requested at any time during proposal evaluation, and they
shall be provided within five (5) days of the request. All samples will be provided to the City at
no cost.
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C. INSTRUCTIONS TO OFFERORS

C.1. DEFINITION OF KEY WORDS USED IN THE SOLICITATION
For purposes of this solicitation and subsequent contract, the following definitions shall apply:
City: The City of Tucson, Arizona

Contract: The legal agreement executed between the City and the Contractor/Consultant. The
Contract shall include this RFP document incorporated herein by reference, all terms, conditions,
specifications, scope of work, Amendments, the Contractor's offer and negotiated items as accepted
by the City.

Contractor/Consultant: The individual, partnership, or corporation who, as a result of the competitive
solicitation process, is awarded a contract by the City.

Contract Representative: The City employee or employees who have specifically been designated to
act as a contact person or persons to the Contractor, and is responsible for monitoring and overseeing
the Contractor's performance under this Contract.

Business Services Director: The contracting authority for the City, authorized to sign contracts and
amendments thereto on behalf of the City.

May: Indicates something that is not mandatory but permissible.
Offeror: The individual, partnership, or corporation who submits a proposal in response to a solicitation.

Shall, Will, Must: Indicates a mandatory requirement. Failure to meet these mandatory requirements,
if they constitute a substantive requirement, may, at the City’s sole discretion, result in the rejection of
a proposal as non-responsive.

Should: Indicates something that is recommended but not mandatory. If the Offeror fails to provide
recommended information, the City may, at its sole option, ask the Offeror to provide the information
or evaluate the proposal without the information.

C.2. PRE-PROPOSAL CONFERENCE

If scheduled, the date and time of a Pre-Proposal conference is indicated on the cover page of this
document. Attendance at this conference is not mandatory. Written minutes and/or notes will not be
available, therefore attendance is encouraged. If an Offeror is unable to attend the Pre-Proposal
Conference questions may be submitted in writing. Offerors are encouraged to submit written
guestions, via electronic mail at least nine days prior to the Request for Proposal due date to the
Contract Officer listed above. The purpose of this conference will be to clarify the contents of this
Request for Proposal in order to prevent any misunderstanding of the City's position. Any doubt as to
the requirements of this Request for Proposal or any apparent omission or discrepancy should be
presented to the City at this conference. The City will then determine the appropriate action necessary,
if any, and may issue a written amendment to the Request for Proposal. Oral statements or instructions
will not constitute an amendment to this Request for Proposal.
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C.3. INQUIRIES

Any question related to the Request for Proposal shall be directed to the Contract Officer whose name
appears above. An offeror shall not contact or ask questions of the department for whom the
requirement is being procured. The Contract Officer may require any and all questions be submitted in
writing. Offerors are encouraged to submit written questions via electronic mail at least nine days prior
to the proposal due date. Any correspondence related to a solicitation should refer to the appropriate
Request for Proposal number, page and paragraph number. Oral interpretations or clarifications will be
without legal effect. Only questions answered by a formal written amendment to the Request for
Proposal will be binding.

C.4. AMENDMENT OF REQUEST FOR PROPOSAL

The Offeror shall acknowledge receipt of a Request for Proposal Amendment by signing and returning
the document by the specified due date and time.

C.5. FAMILIARIZATION OF SCOPE OF WORK

Before submitting a proposal, each offeror shall familiarize itself with the Scope of Work, laws,
regulations and other factors affecting contract performance. The Offeror shall be responsible for fully
understanding the requirements of the subsequent Contract and otherwise satisfy itself as to the
expense and difficulties accompanying the fulfillment of contract requirements. The submission of a
proposal will constitute a representation of compliance by the Offeror. There will be no subsequent
financial adjustment, other than that provided by the subsequent Contract, for lack of such
familiarization.

C.6. PREPARATION OF PROPOSAL

A. All proposals shall be on the forms provided in this Request for Proposal package. It is
permissible to copy these forms as required. Facsimiles or electronic mail proposals shall not
be considered.

B. At a minimum, your proposal should include the signed Offer and Acceptance form, signed
copies of any solicitation amendments, completed Price Page and your response to all
evaluation criteria.

C. The Offer and Acceptance page shall be signed by a person authorized to submit an offer. An
authorized signature on the Offer and Acceptance page, Proposal Amendment(s), or cover
letter accompanying the proposal documents shall constitute an irrevocable offer to sell the
good and/or service specified herein. Offeror shall submit any additional requested
documentation, signifying intent to be bound by the terms of the agreement.

D. The authorized person signing the proposal shall initial erasure, interlineations or other
modifications on the proposal.

E. In case of error in the extension of prices in the proposal, unit price shall govern when
applicable.

F. Periods of time, stated as a number of days, shall be in calendar days.
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G. It is the responsibility of all offerors to examine the entire Request for Proposal package and
seek clarification of any requirement that may not be clear and to check all responses for
accuracy before submitting a proposal. Negligence in preparing a proposal confers no right of
withdrawal after due date and time.

H. The City shall not reimburse the cost of developing, presenting, submitting or providing any
response to this solicitation.

|. Offeror must list any subcontractors to be utilized in the performance of the services specified
herein. For each subcontractor, details on respective qualifications must be included.

Please be reminded that this RFP titled Rental of Uniforms, Floor Mats, Mops, Towels, and Related
Services MUST be received no later than DECEMBER 15, 2021 @ 2:00PM.

C.7. PAYMENT DISCOUNTS

Payment discount periods shall be computed from the date of receipt of the material/service or correct
invoice, whichever is later, to the date City's payment warrant is mailed. Unless freight and other
charges are itemized, any discount provided shall be taken on full amount of invoice. Payment
discounts of twenty-one calendar days or more shall be deducted from the proposed price in
determining the price points. However, the City shall be entitled to take advantage of any payment
discount offered by a vendor provided payment is made within the discount period. The payment
discount shall apply to all purchases and to all payment methods.

C.8. TAXES
The City of Tucson is exempt from federal excise tax, including the federal transportation tax.

C.9. PROPOSAL/SUBMITTAL FORMAT

A proposal should be submitted on the forms and in the format specified in the RFP. Any information
that the offeror requested to held as confidential information shall be clearly marked as such. The
material should be in sequence and related to the RFP. The sections of the submittal should be
organized, clearly identifiable, and should include a minimum of the following sections: the completed
Offer and Acceptance Form, all signed Amendments, a copy of this RFP document, and the Offeror’s
response to the Evaluation Criteria including the completed Price Page. Failure to include the requested
information may have a negative impact on the evaluation of the offeror's proposal.

C.10. EXCEPTIONS TO CONTRACT PROVISIONS

A response to any Request for Proposal is an offer to contract with the City based upon the contract
provisions contained in the City’s Request for Proposal, including but not limited to, the specifications,
scope of work and any terms and conditions. Offerors who wish to propose modifications to the contract
provisions must clearly identify the proposed deviations and any proposed substitute language. The
provisions of the Request for Proposal cannot be modified without the express written approval of the
Director or his designee. If a proposal or offer is returned with modifications to the contract provisions
that are not expressly approved in writing by the Director or his designee, the contract provisions
contained in the City’s Request for Proposal shall prevail.
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C.11. PUBLIC RECORD

All proposals submitted in response to this Request for Proposal shall become the property of the City
and shall become a matter of public record available for review subsequent to the award notification.

C.12. CONFIDENTIAL INFORMATION

The City of Tucson is obligated to abide by all public information laws. If an Offeror believes that any
portion of a proposal, offer, specification, protest or correspondence contains information that should
be withheld, a statement advising the Contract Officer of this fact should accompany the submission
and the information shall be so identified wherever it appears. The City shall review all requests for
confidentiality and may provide a written determination to designate specified documents confidential
or the request may be denied. Price is not confidential and will not be withheld. If the confidential request
is denied, such information shall be disclosed as public information, unless the offeror submits a formal
written objection.

C.13. CERTIFICATION

By signature on the Offer and Acceptance page, solicitation Amendment(s), or cover letter
accompanying the submittal documents, Offeror certifies:

A. The submission of the offer did not involve collusion or other anti-competitive practices.

B. The Offeror shall not discriminate against any employee or applicant for employment in
violation of Federal or State law.

C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, meal
or service to a public servant in connection with the submitted offer.

D. The Offeror hereby certifies that the individual signing the submittal is an authorized agent for
the Offeror and has the authority to bind the Offeror to the Contract.

C.14. WHERE TO SUBMIT PROPOSALS

Competitive sealed proposals for the specified material or service shall be received electronically by
the Business Services Department at hitps://iwww tucsonaz.gov/bso/ until the date and time cited.

Offerors shall submit their Proposal to the Business Services Department on or before the day and
hour set for the Proposal Due Date identified above, as may be modified by amendments to this
solicitation. Responses to this solicitation shall only be accepted via electronic submission through the
City’s online bidding system. Instructions to submit a response to this solicitation can be found at the
following link: https:/Aucsonprocurement.com/assets/Online BiddingProceduresManual. pdf.

NOTE: RESPONSES MUST BE IN "SUBMITTED" STATUS (SEE THE INSTRUCTION MANUAL
THAT IS ACCESSIBLE ON THE LINK ABOVE FOR FURTHER DETAILS) IN ORDER TO BE
CONSIDERED. RESPONSES THAT HAVE BEEN CREATED IN THE SYSTEM, BUT THAT ARE
NOT IN "SUBMITTED" STATUS AT THE DUE DATE AND TIME WILL NOT BE CONSIDERED.
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C.15. LATE PROPOSALS

Late proposals will be rejected. It is strongly advised that offerors create their responses in the City’s
online bidding system well in advance of the Due Date and Time in order to allow for unforeseen
circumstances such as slow internet speed, internet outage, etc. Proposals that are not in “Submitted”
status at the Due Date and Time will NOT be considered.

C.16. OFFER AND ACCEPTANCE PERIOD

In order to allow for an adequate evaluation, the City requires an offer in response to this solicitation to
be valid and irrevocable for ninety (90) days after the proposal due date and time.

C.17. WITHDRAWAL OF PROPOSAL

At any time prior to the specified solicitation due date and time, an offeror may formally withdraw the
proposal by a written letter or electronic mail from the Offeror or a designated representative.
Telephonic or oral withdrawals shall not be considered.

C.18. DISCUSSIONS

The City reserves the right to conduct discussions with offerors for the purpose of eliminating minor
irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and
assure full understanding of, and responsiveness to, solicitation requirements.

C.19. TAX OFFSET POLICY

If applicable, in evaluating price proposals, the City shall include the amount of applicable business
privilege tax, except that the amount of the City of Tucson business privilege tax shall not be included
in the evaluation.

C.20. CONTRACT NEGOTIATIONS

Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the purpose of
altering or otherwise changing the conditions, terms and price of the proposed contract unless
prohibited. Offerors shall be accorded fair and equal treatment in conducting negotiations and there
shall be no disclosure of any information derived from proposals submitted by competing offerors.
Exclusive or concurrent negotiations shall not constitute a contract award nor shall it confer any property
rights to the successful offeror. In the event the City deems that negotiations are not progressing, the
City may formally terminate these negotiations and may enter into subsequent concurrent or exclusive
negotiations with the next most qualified firm(s).

C.21.VENDOR APPLICATION

Prior to the award of a Contract, the successful offeror shall register with the City’'s Business Services
Department. Registration can be completed at http://www.tucsonprocurement.com/ by clicking on
Vendor Services. Please note that email notifications of newly published solicitations and amendments
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will be provided to those vendors that select email as their preferred delivery method in their vendor
record.

C.22.CITY OF TUCSON BUSINESS LICENSE

It is the responsibility of the Contractor to have a City of Tucson Business License throughout the life
of this contract or a written determination from the City's Business License Section that a license is not
required. At any time during the contract, the City may request the Contractor to provide a valid copy
of the business license or a written determination that a business license is not required. Application
for a City Business License can be completed at http://Awww.tucsonaz.gov/etax. For questions contact
the City's Business License Section at (520) 791-4566 or email at tax-license @tucsonaz.gov.

C.23. UPON NOTICE OF INTENT TO AWARD

The apparent successful offeror shall sign and file with the City, within five (5) days after Notice of Intent
to Award, all documents necessary to the successful execution of the Contract.

C.24. AWARD OF CONTRACT

Notwithstanding any other provision of the Request for Proposal, the City reserves the right to:
A. waive any immaterial defect or informality; or
B. reject any or all proposals, or portions thereof; or
C. reissue the Request for Proposal.

A response to this Request for Proposal is an offer to contract with the City based upon the terms,
conditions and Scope of Work contained in the City's Request for Proposal. Proposals do not become
contracts unless and until they are executed by the City's Business Services Director and the City
Attorney. A contract has its inception in the award, eliminating a formal signing of a separate contract.
All of the terms and conditions of the contract are contained in the Request for Proposal, unless any of
the terms and conditions are modified by a Request for Proposal amendment, a Contract Amendment,
or by mutually agreed terms and conditions in the Contract documents.

C.25.PROPOSAL RESULTS

The name(s) of the successful offeror(s) will be posted on the Procurement Department's Internet site
at http://www.tucsonprocurement.com/ upon issuance of a Notice of Intent to Award or upon final
contract execution.

C.26. PROTESTS

A protest shall be in writing and shall be filed with the Business Services Director. A protest of a Request
for Proposal shall be received at the Department of Procurement not less than five (5) working days
before the Request for Proposal due date. A protest of a proposed award or of an award shall be filed
within ten (10) days after issuance of notification of award or issuance of a notice of intent to award, as
applicable. A protest shall include:
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A. The name, address, and telephone number of the protestant;

B. The signature of the protestant or its representative;

C. Ildentification of the Request for Proposal or Contract number;

D.

A detailed statement of the legal and factual grounds of protest including copies of relevant
documents; and

m

The form of relief requested.
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D. PROPOSAL EVALUATION REQUIREMENTS

D.1. PROPOSAL EVALUATION CRITERIA - (listed in relative order of
importance)

A. Method of Approach
Qualifications & Experience

w

C. Price Proposal

D.2. Shortlist

The City reserves the right to shortlist the offerors on any of the stated criteria. However, the City may
determine that shortlisting is not necessary.

D.3. Interviews

The City reserves the right to conduct interviews with some or all of the offerors at any point during the
evaluation process. However, the City may determine that interviews are not necessary. In the event
interviews are conducted, information provided during the interview process shall be taken into
consideration when evaluating the stated criteria. The City shall not reimburse the offeror for the costs
associated with the interview process.

D.4. Additional Investigations

The City reserves the right to make such additional investigations as it deems necessary to establish
the competence and financial stability of any offeror submitting a proposal.

D.5. Prior Experience

Experiences with the City and entities that evaluation committee members represent and that are not
specifically mentioned in the solicitation response may be taken into consideration when evaluating
offers.

D.6. Multiple Awards

To provide adequate contract coverage, at the City’s sole discretion, multiple awards may be made.
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E. VENDOR RESPONSE

REQUIREMENTS SPECIFIC TO EVALUATION CRITERIA: The narrative portion and the materials
presented in response to this Request for Proposal should be submitted in the same order as requested
and must contain, at a minimum, the following:

E.1. Method of Approach
1. Provide a response to the national program.

a. Include a detailed response to Attachment C, Exhibit A, OMNIA Partners response for
National Cooperative contract. Responses should highlight experience, demonstrate a
strong national presence, describe how offeror will educate its national sales force about
the contract, describe how products and services will be distributed nationwide, include a
plan for marketing the products and services nationwide, and describe how volume will be
tracked and reported to National IPA.

b. The successful offeror will be required to sign Attachment C, Exhibit B, OMNIA Partners
Administration Agreement. The Agreement shall be signed no later than issuance of the
City of Tucson’s Notice of Intent to Award letter. Offerors should complete all reviews of
the document prior to submitting a response. Offeror’'s response should include any
proposed exceptions to the OMNIA Partners Administration Agreement.

2. Product Offering

a. Using Attachment B — Rental of uniforms, floor mats, mops and towels Pricing Workbook
(Excel). Identify the proposed service products available under the contract.

i. Provide a detailed written response to each requirement describing how your offer will
meet the General Requirements of this solicitation for the City of Tucson and the national
program.

ii. If offeror is not proposing the exact service specified clearly indicate the deviation in
the Offeror's Proposal section. If there are no deviations stated it will be assumed that the
service products specified is being provided

iii. Offeror may elect to consolidate service products at any level for its own convenience
or volume discounts, etc.

b. Provide an overview of the unique technologies that are incorporated into your service
products.

c. Provide a detailed method for sizing employees. Offeror shall describe method of
communication with City departmental representatives, process for sampling items, and number
of staff available for sizing.

d. Describe the range of men and women’s sizes that you offer. Please specify if it is gender
specific or unisex.

79



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

CITY OF TUCSON REQUEST FOR PROPOSAL NO. 222886
BUSINESS SERVICES DEPARTMENT Page 24 of 46
SHARED SERVICES PROCUREMENT DIVISION RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
255 W. ALAMEDA, 6TH FLOCR, TUCSON, AZ 85701 PH: (520) 791-4217

e. Provide available ordering methods — online ordering, order tracking, search options, order
history and whether or not your company’s ordering website integrates with your inventory
system.

3. Service Offering

a. Using Attachment B — Rental of uniforms, floor mats, mops and towels Pricing Workbook
(Excel). Identify the proposed service products under the City of Tucson’s contract and national
program.

b. Describe your policy for monitoring defects and repairing/replacing defective clothing.
Describe how defective products shall be replaced and exchanged by the Contractor. The cost
of transportation, unpacking, inspections, re-packing, re-shipping or other like expenses.

¢. Describe your method for dealing with incorrect orders when the City employee made an error,
and also when the error was the fault of the Contractor. Describe your service guarantee and
cure process to address service failures.

d. Describe how you will keep the City updated on all available catalogs. As future catalogs are
released, how is the City notified? Are these available electronically?

4. Identify all other companies that will be involved in processing, handling or shipping the service
products available under the Contract. Include any subsidiaries or company owned affiliates that may
include product or service under the Contract.

5. Describe the offeror's website capabilities. Identify information customers can access via the offeror’'s
website.

6. State any return and restocking policies.

7. Describe offeror’s invoicing process. Provide a sample invoice. Indicate any customizations that can
be made to invoices. Provide an offeror’s representative and contact information for invoicing questions.

8. Describe offeror’'s delivery commitment.
9. Customer Service.
a. Describe offeror's customer service commitment.

b. Describe customer support available from the offeror. Include availability of call centers, their
locations and hours. Include response time guarantees.

c. Discuss the availability of a dedicated service representative or team, the services they
provide and how they help the customer manage their account.

d. Describe how the offeror approaches and solves customer disputes.
e. Describe how offeror measures and tracks the success of its customer service program.

f. Describe technical support available. Include the location of technical support centers and their
hours.

10. Warranty
a. Describe the warranty period for proposed services.
b. Submit offeror's warranty program
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11. Describe service request procedures.

12. Describe offeror's green/sustainability program. Include information on green/sustainable policies,
products and certifications.

13. Describe how offeror will maintain account security levels.

14. Provide any additional services or products information that offeror intends to use under the
contract.

15. If an Offeror requires additional agreements, a copy of the proposed agreement must be included
with the proposal.

16. Identify if you manufacture your own garments or if you outsource.

17. Describe your company’s ability to design, manufacture and manage customized uniform and
apparel purchase programs.

18. Provide what percentage of garments you purchase from a manufacturer.
19. Describe how you forecast inventory requirements to ensure minimum inventory levels.

20. Explain the resources and communication method(s) your organization would use to help facilitate
the rollout of a rental uniform program of like scale and scope.

21. Explain the account management structure in place to deliver on service needs.

E.2. Qualifications & Experience
1. Provide a brief history and description of your company.
2. Provide the total number and location of salespersons employed by your company.

3. Provide a summarization of your experience in performing work similar to that outlined in this
solicitation. Provide a minimum of three state, political subdivision or school district references for which
your company has provided services. Include the references’ contact person, address, phone number
and email address.

4. Provide information regarding if your organization ever failed to complete any work awarded.

5. Provide information regarding if your firm, either presently or in the past, has been involved in any
litigation, bankruptcy, or reorganization.

6. Provide the following information for the offeror’s proposed site manager:

a. Name:

b. Office Phone Number:

c. Cell Phone Number:

d. Email Address:

e. Correspondence Address:
7. Provide an organization chart and the total number of employees in the Tucson area.
8. Describe your companies industry standing (size) and affiliations.
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9. Provide your companies unique characteristics that separate you from the competition.

10. Provide any certifications you have to ensure cleaning quality.

E.3. Price Proposal

Fee must be inclusive of all costs, including but not limited to, direct and indirect costs for labor,
overhead, materials, printing, travel and mileage, postage, etc.

1. Offerors shall complete a Specification and Pricing Workbook (Attachment B) supplied in Excel
format. The Pricing Workbook contains multiple tabs that must be completed by Offerors. Offerors shall
submit the Excel Workbook in their electronic version of their submittal.

2. Discount Pricing Off Published Retail Price Guide:

The City may desire to purchase items that are not specifically listed on the Pricing Worksheets.
Offerors must indicate in the Pricing Workbook on the National Pricing — Misc. tab, the percentage
discount off the published retail price guide(s) offered to the City for all other items not specifically listed
in the Pricing Workbook. Offerors shall attach a list of services to be made available to the City not
specifically listed in this contract.

The discount proposed shall remain the same throughout the term of the contract and at all renewal
options. At a minimum, the Contractor must hold the proposed price list firm for the first 12 months
after the contract award.

3. In the Pricing Workbook, National Pricing — Misc. tab, Offerors shall provide a list of services to be
made available to the City not specifically listed in this contract. This information will not be considered
in the award evaluation.

4. In the Pricing Workbook, Offerors shall provide pricing for extended sizes for all types of clothing to
include those garments specifically listed on the City of Tucson Pricing list.

5. In the Pricing Workbook, City of Tucson Pricing — City-Owned, Offeror shall provide pricing for
services to City-Owned garments and patches. This information will not be considered in the award
evaluation.

6. The City desires to explore an option for flat rate pricing per uniform. Uniforms may consist of different
components by Department. Offeror shall submit their ability to provide flat rate pricing for
consideration.

7. Balance of Line/Comprehensive Offering. The offeror awarded under this solicitation may offer their
complete product and service offering/a balance of line for rental of uniforms, floor mats, mops, towels
and related services. Pricing for complete product offering/balance of line items will be determined by
a percentage discount off the offeror’s retail price list. The pricing percentage discount offered must be
entered on the Price Workbook in the Complete Product Offering/Balance of Line section/in the offeror's
response to the Price Proposal section of the Proposal Evaluation Requirements. The City reserves
the right to accept or reject any or all balance of line items offered.

E.4. Discount for Early Payment
As stated in Instructions to Offerors.
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Discounts, the price(s) herein can be discounted by %, if payment is made within days.

These payment terms shall apply to all purchases and to all payment methods.

E.5. Cooperative Purchasing Program

Cooperative Purchasing allows other public agencies to piggyback on the City of Tucson's contracts.
(See SPECIAL TERMS AND CONDITIONS section, "Cooperative Purchasing".)

E.6. Credit Card Payment

Will payment be accepted via commercial credit card? Yes No
A. If yes, can commercial payment(s) be made online? ____ Yes No
B. Will a third party be processing the commercial credit card payment(s)? Yes No
C. If yes, indicate the flat fee per transaction $ (as allowable, per Section 4.9 of the

MasterCard Transaction Processing Rules).

D. If “no” to above, will consideration be given to accept the card? Yes No

E.7. City of Tucson Business License

Does your firm have a City of Tucson Business License? Yes No

If yes, please provide a copy of your City of Tucson Business license.

E.8. Forms to Be Filled out by Vendor
Please ensure that all required information is included with your offer:
A. Technical Proposal
B. Pricing Proposal
C. Any solicitation amendments
D. Offer and Acceptance Form
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F. SPECIAL TERMS AND CONDITIONS

F.1. ADDITIONAL PURCHASE

The City of Tucson reserves the right to purchase additional equipment under the same terms and
conditions of this contract within the next twelve months, if funds permit.

F.2. BRAND OR TRADE NAMES

Any manufacturer's names, trade names, brand names or catalog numbers used in the solicitation are
for the purpose of describing and/or establishing the quality, design and performance required. Any
such reference is not intended to limit or restrict any bid/offer by any vendor, but is only listed in order
to advise potential bidders/offerors of the requirements of the City. Any bid/offer which proposes like
quality, design or performance will be considered.

F.3. COOPERATIVE PURCHASING

Any Contract resulting from this solicitation shall be for the use of the City of Tucson or agencies
registered with OMNIA Partners. In addition, public and nonprofit agencies that have entered into a
Cooperative Purchasing Agreement with the City of Tucson's Department of Procurement are eligible
to participate in any subsequent Contract. See

http://www.tucsonprocurement.com/coop partners.aspx and click on Cooperatives for a list of the
public and nonprofit agencies that have currently entered into Cooperative Purchasing Agreements
with the City of Tucson. Additionally, this contract is eligible for use by the Strategic Alliance for
Volume Expenditures (SAVE) cooperative. See
hitp://www.mesaaz.gov/home/showdocument?id=23638 for a listing of participating agencies. The
parties agree that these lists are subject to change.

Any orders placed to, or services required from, the successful Contractor(s) will be requested by each
participating agency. Payment for purchases made under this agreement will be the sole responsibility
of each participating agency. The Contractor may negotiate additional expenses incurred as a result of
participating agencies’ usage of this contract (i.e., freight charges, travel related expenses, etc.). The
City shall not be responsible for any disputes arising out of transactions made by others.

The Contractor(s) will provide an electronic copy of the complete Contract to the City of Tucson
Department of Procurement upon receipt of the Notice of Intent to Award. At the City's request, the
successful Contractor(s) may also be requested to provide an electronic copy of the complete Contract
to a participating agency.

F.4. CONFLICTS OF INTEREST

An Offeror responding to this RFP acknowledges that, to the best of its knowledge, information and
belief, no person has been employed or retained to solicit or secure a Contract that may be awarded
pursuant to this RFP upon a promise of a commission, percentage, brokerage, or contingent fee, and
that no member of the City of Tucson Mayor and Council or any employee of the City has any financial
interest in Offeror's firm. In addition, all communications regarding this solicitation shall be directed to
the Department of Procurement. Interested Offerors shall refrain from engaging in any communication
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(written or verbal) regarding this solicitation or the matters involving this solicitation or TCC operations
with any other City staff, Mayor & Council or staff of Mayor & Council.

The City reserves the right to disqualify an Offeror from further participation in the RFP process in the
event the City determines that Offeror has an actual or apparent conflict of interest with the purposes
of this RFP, or has violated this Conflict of Interest.

Upon a finding by the City that gratuities in the form of entertainment, gifts or inducements were offered
or given by Offeror, or any agent or representative of Offeror, to any officer or employee of the City,
including the Mayor and Council and their staff, for the purpose of securing a Contract that may be
awarded pursuant to this RFP, or securing favorable treatment with respect to the awarding, amending,
or making of any determination with respect to the performance of a Contract that may be awarded
under this RFP, the City, may, by one (1) calendar day provide written notice to Offeror, terminate the
right of Offeror to proceed under this RFP; provided that the existence of the facts upon which the City
made such finding shall be an issue and may be litigated in an Arizona court of competent jurisdiction.

F.5. LIVING WAGE REQUIREMENTS - (This section F.5. applies to the City of
Tucson Purchases only.)

The Contractor shall comply with all applicable provisions of the City’s Living Wage Ordinance (Article
XIV of the Tucson Procurement Code). Contractor further agrees, upon request, to affirm in writing
that Contractor is in compliance. The City’s Living Wage ordinance can be found at the following link:
https://tucsonprocurement.com/bidders_livingwage.aspx

F.6. PRICE ADJUSTMENT

The City will review fully documented requests for price adjustment after any Contract has been in
effect for one (1) year. Any price adjustment will only be made at the time of Contract renewal and/or
extension and will be a factor in the extension review process. The City will determine whether the
requested price adjustment or an alternate option, is in the best interest of the City. Any price
adjustment will be effective upon the effective date of the Contract extension.

F.7. SUBSTITUTE ITEMS

In the event that a product or model provided under the contract is discontinued by the manufacturer,
the City at its sole discretion may allow the Contractor to provide a substitute for the discontinued item.
The Contractor shall request permission to substitute a new product or model and provide the following:

¢ A formal announcement from the manufacturer that the product or model has been
discontinued.

¢« Documentation from the manufacturer that names the replacement product or model.

« Documentation that provides clear and convincing evidence that the replacement meets or
exceeds all specifications required by the original solicitation.

+« Documentation that provides clear and convincing evidence that the replacement will be
compatible with all the functions or uses of the discontinued product or model.
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¢ Documentation confirming that the price for the replacement is the same as or less than the
discontinued model.

F.8. TERM AND RENEWAL

The term of the Contract shall commence upon award and shall remain in effect for a period of three
(3) years, unless terminated, canceled or extended as otherwise provided herein. The Contractor
agrees that the City of Tucson shall have the right, at its sole option, to renew the Contract for one (1)
additional two-year period or portions thereof. In the event that the City exercises such rights, all terms,
conditions and provisions of the original Contract shall remain the same and apply during the renewal
period with the possible exception of price and minor scope additions and/or deletions.

F.9. PERFORMANCE STANDARDS and PERFORMANCE GUARANTEES

Vendor must maintain performance standards and performance guarantees relating to all services
provided as requested in the Performance Standards (Attachment A). In addition, Vendor shall state
Performance Guarantees in accordance with the Proposal Evaluation Requirements, herein.

F.10. SERVICE AGREEMENTS

Successful offeror shall have the right to enter local service agreements with agencies piggybacking
the City of Tucson/National IPA contract so long as the effective date of the service agreement is prior
to the expiration of the City of Tucson contract. All local service agreements established in the last three
years of the City of Tucson/National IPA contract shall terminate on or before the 36th month after the
City of Tucson contract expiration. National IPA shall receive an administrative fee, as outlined in
Attachment C, through the entire term of any local service agreement.
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G. INSURANCE REQUIREMENTS

G.1. The Contractor agrees to:

A. Obtain insurance coverage of the types and amount required in this section and keep such
insurance coverage in force throughout the life of this contract. All policies will contain an
endorsement providing that written notice be given to the City at least ten (10) calendar days
prior to termination, cancellation, or reduction in coverage in any policy.

B. The Commercial General Liability, Commercial Automobile Liability and umbrella policies
where applicable will include the City as an additional insured with respect to liability arising
out of the performance of this contract. Such additional insured shall be covered to the full
limits of liability purchased by the Contractor, even if those limits of liability are in excess of
those required by this Contract. The Contractor agrees that the insurance hereunder will be
primary and that any insurance carried by the City will be excess and not contributing.

C. Provide and maintain minimum insurance limits as applicable.

G.2. Commercial General Liability

Policy shall include Bodily Injury, Property Damage, Personal Injury and Broad Form Contractual
Liability:

Each Occurrence: $1,000,000

General Aggregate: $2,000,000

Products & Completed Operations Aggregate: $2,000,000

Personal and Advertising Injury: $1,000,000

Blanket Contractual Liability: $1,000,000

G.3. Commercial Automobile Liability

Policy shall include Bodily Injury and Property Damage, for any owned, Hired, and/or Non-owned
vehicles used in the operation, installation and maintenance of facilities under this agreement.

Combined Single Limit: $1,000,000

G.4. Worker's Compensation (Applicable to the State of Arizona)
Per Occurrence: Statutory

Employer's Liability: $1,000,000

Disease Each Employee: $1,000,000

Disease Policy Limit: $1,000,000

*Sole Proprietor/Independent Contractor designation is given to those who desire to waive their rights
for workers’ compensation coverage and benefits as outlined in ARS§ 23-901 and specifically ARS §
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23-961 (O). If applicable, please request the Sole Proprietor/Independent Contractor form from the
Contract Officer listed in the solicitation.

G.5. Claims Made Insurance Coverage

If any or part of the required insurance is written on a claims-made basis, any policy retroactive date
must precede the date of the contract and the Contractor must maintain such coverage for a period not
less than three (3) years following contract expiration, termination or cancellation.

G.6. Additional Insurance Requirements

All Policies, excluding Employment Practices Liability and Professional Liability (Errors & Omissions),
shall include or be endorsed to include the following provisions:

A. A waiver of subrogation endorsement in favor of the City of Tucson, for losses arising from
work performed by or on behalf of the Contractor (Including Worker's Compensation).

B. The insurance afforded the contractor shall be primary insurance and that any insurance
carried by the City of Tucson and its agents, officials or employees shall be excess and not
contributory.

C. Coverage provided by the Contractor shall not be limited to the liability assumed under the
indemnification provisions of this Contract.

G.7. Notice of Coverage Modifications

Any changes material to compliance with this contract in the insurance policies above shall require (10)
days written notice from the contractor to the City of Tucson. Such notice shall be sent directly to the
Procurement Division.

G.8. Acceptability of Insurers

Contractors insurance shall have an “A.M. Best” rating of not less than A-VII. The City of Tucson in no
way warrants that the required minimum insurer rating is sufficient to protect the Contractor from
potential insurer insolvency.

G.9. Verification of Coverage

Contractor shall furnish the City of Tucson with certificates of insurance (ACORD form or equivalent
approved by the City of Tucson) as required by this Contract. The certificates for each insurance policy
are to be signed by an authorized representative.

All certificates and endorsements are to be received and approved by the City of Tucson before work
commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work and remain in effect for the duration of the contract and two (2) years after
completion. Failure to maintain the insurance policies as required by this Contract, or to provide
evidence of renewal upon the City's request, is a material breach of contract.

All certificates required by this Contract shall be sent directly to the Procurement Division.
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The City of Tucson project/contract number and project description shall be noted on the certificate of
insurance. The City of Tucson reserves the right to require complete copies of all insurance policies
required by this Contract at any time.

G.10. Subcontractors

Contractors’ certificate(s) shall include all subcontractors as insureds under its policies or Contractor
shall furnish to the City of Tucson separate certificates and endorsements for each subcontractor. All
coverages for subcontractors shall be subject to the minimum requirements identified above.

G.11. Exceptions

In the event the Contractor or sub-contractor(s) is/are a public entity, then the Insurance Requirements
shall not apply. Such public entity shall provide a Certificate of Self- Insurance.
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H. STANDARD TERMS AND CONDITIONS

H.1. ADVERTISING

Contractor shall not advertise or publish information concerning this Contract without prior written
consent of the City's Business Services Director.

H.2. AFFIRMATIVE ACTION

Contractor shall abide by the provisions of the Tucson Procurement Code Chapter 28, Article XII.

H.3. AMERICANS WITH DISABILITIES ACT (ADA)

The Contractor shall comply with all applicable provisions of the Americans with Disabilities Act (Public
Law 101-336, 42 U.S.C. 12101, et seq.) and applicable Federal regulations under the Act.

H.4. APPLICABLE LAW

This Contract shall be governed, and the City and Contractor shall have all remedies afforded to each,
by the Tucson Procurement Code and the law of the State of Arizona. State law claims shall be brought
only in Pima County Superior Court.

H.5. ASSIGNMENT-DELEGATION

No right or interest in this Contract shall be assighed by the Contractor without prior written permission
of the City, and no delegation of any duty of the Contractor shall be made without prior written
permission of the City's Business Services Director. The City shall not unreasonably withhold approval
and shall notify the Contractor of the City's position by written notice.

H.6. CHILD/SWEAT-FREE LABOR POLICY

The Contractor shall comply with all applicable provisions of the United States Federal and State Child
Labor and Worker's Right laws and agrees if called upon to affirm in writing, that they, and any
subcontractor involved in the provision of goods to the City, are in compliance.

H.7. CLEAN UP

The Contractor shall at all times keep the contract area, including storage areas used by the Contractor,
free from accumulation of waste material or rubbish and, prior to completion of the work, remove any
rubbish from the premises and all tools, scaffolding, equipment and materials not property of the City.
Upon completion of the repair, the Contractor shall leave the work and premises in clean, neat and
workmanlike condition.
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H.8. COMMENCEMENT OF WORK

The Contractor is cautioned not to commence any billable work or provide any material or service under
this Contract until Contractor receives purchase order or is otherwise directed to do so, in writing, by
the City.

H.9. CONFIDENTIALITY OF RECORDS

The Contractor shall establish and maintain procedures and controls that are acceptable to the City for
the purpose of assuring that no information contained in its records or obtained from the City or from
others in carrying out its functions under the Contract shall be used by or disclosed by it, its agents,
officers, or employees, except as required to efficiently perform duties under the Contract. Persons
requesting such information should be referred to the City. Information pertaining to individual persons
shall not be divulged other than to employees or officers of Contractor as needed for the performance
of duties under the Contract, unless otherwise agreed to in writing by the City.

H.10. CONTRACT AMENDMENTS

The Procurement Department has the sole authority to:
A. Amend the contract or enter into supplemental verbal or written agreements;
B. Grant time extensions or contract renewals;
C. Otherwise modify the scope or terms and provisions of the contract.

This Contract shall only be modified with the approval of the Department of Procurement. Except in the
case of a documented emergency, approval must be granted prior to performance. Any contract
modification not explicitly approved by the Procurement Department through a written contract
amendment or change order is performed at the sole risk of the Contractor and may not be eligible for
payment by the City.

H.11. CONTRACT

The Contract shall be based upon the Request for Proposal issued by the City and the Offer submitted
by the Contractor in response to the Request for Proposal. The offer shall substantially conform to the
terms, conditions, specifications and other requirements set forth within the text of the Request for
Proposal. The City reserves the right to clarify any contractual terms with the concurrence of the
Contractor; however, any substantial non-conformity in the offer, as determined by the City's Business
Services Director, shall be deemed non-responsive and the offer rejected. The Contract shall contain
the entire agreement between the City of Tucson and the Contractor relating to this requirement and
shall prevail over any and all previous agreements, contracts, proposals, negotiations, purchase orders,
or master agreements in any form.

H.12. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH

Contractor shall deliver conforming materials in each installment or lot of this Contract and may not
substitute nonconforming materials. Delivery of nonconforming materials, or default of any nature, may
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constitute breach of the Contract. Noncompliance may be deemed a cause for possible Contract
termination.

H.13. DUPLEXED/RECYCLED PAPER

In accordance with efficient resource procurement and utilization policies adopted by the City of Tucson,
the Contractor shall ensure that, whenever practicable, all printed materials produced by the Contractor
in the performance of this Contract are duplexed (two-sided copies), printed on recycled paper and
labeled as such.

H.14. EQUAL PAY

The Contractor shall comply with the applicable provisions of the Equal Pay Act of 1963 (Pub.L. 88-38,
29 U.S.C. section 206(d)); Title VII of the Civil Rights Act of 1964 (Pub.L. 88-352, 42 U.S.C. 2000e
et.seq.; and, the Lily Ledbetter Fair Pay Act of 2009 (Pub.L. 111-2).

H.15. EXCLUSIVE POSSESSION

All services, information, computer program elements, reports and other deliverables created under
this Contract are the sole property of the City of Tucson and shall not be used or released by the
Contractor or any other person except with prior written permission by the City.

H.16. FEDERAL IMMIGRATION LAWS AND REGULATIONS

Contractor warrants that it complies with all Federal Immigration laws and regulations that relate to its
employees and complies with A.R.S. § 23-214(A) and that it requires the same compliance of all
subcontractors under this Contract. Contractor acknowledges that pursuant to A.R.S. § 41-4401 and
effective September 30, 2008, a breach of this warranty is a material breach of this Contract subject to
penalties up to and including termination of this Contract. The City retains the legal right to audit the
records of the Contractor and inspect the papers of any employee who works for the Contractor to
ensure compliance with this warranty and the Contractor shall assist in any such audit. The Contractor
shall include the requirements of this paragraph in each contract with subcontractors under this
Contract.

If the Contractor or subcontractor warrants that it has complied with the employment verification
provisions prescribed by sections 274(a) and 274(b) of the Federal Immigration and Nationality Act and
the E-verify requirements prescribed by A.R.S. § 23-214(A), the Contractor or subcontractor shall be
deemed to be in compliance with this provision. The City may request proof of such compliance at any
time during the term of this Contract by the Contractor and any subcontractor.

H.17. FORCE MAJEURE

Except for payment of sums due, neither party shall be liable to the other nor deemed in default under
this Contract if and to the extent that such party's performance of this Contract is prevented by reason
of Force Majeure. The term "Force Majeure" means an occurrence that is beyond the control of the
party affected and occurs without its fault or negligence. Force Majeure shall not include late

92



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

CITY OF TUCSON REQUEST FOR PROPOSAL NO. 222886
BUSINESS SERVICES DEPARTMENT Page 37 of 46
SHARED SERVICES PROCUREMENT DIVISION RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
255 W. ALAMEDA, 6TH FLOCR, TUCSON, AZ 85701 PH: (520) 791-4217

performance by a subcontractor unless the delay arises out of a Force Majeure occurrence in
accordance with this Force Majeure term and condition.

If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party
shall notify the other party in writing of such delay, as soon as is practical, of the commencement thereof
and shall specify the causes of such delay in such notice. Such notice shall be hand-delivered or mailed
certified-return receipt and shall make a specific reference to this article, thereby invoking its provisions.
The delayed party shall cause such delay to cease as soon as practicable and shall notify the other
party in writing when it has done so. The time of completion shall be extended by contract modification
for a period of time equal to the time that results or effects of such delay prevent the delayed party from
performing in accordance with this Contract.

H.18. GRATUITIES

The City may, by written notice to the Contractor, terminate this Contract if it is found that gratuities, in
the form of entertainment, gifts, meals or otherwise, were offered or given by the Contractor or any
agent or representative of the Contractor, to any officer or employee ofthe City amending, or the making
of any determinations with respect to the performing of such Contract. In the event this Contract is
terminated by the City pursuant to this provision, the City shall be entitled, in addition to any other rights
and remedies, to recover or withhold from the Contractor the amount of the gratuity.

H.19. HUMAN RELATIONS
Contractor shall abide by the provisions of the Tucson City Code Chapter 28, Article XII.

H.20. INDEMNIFICATION

To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors, shall pay,
defend, indemnify and hold harmless City of Tucson, its agents, representatives, officers, directors,
officials and employees from and against all allegations, demands, proceedings, suits, actions, claims,
including claims of patent or copyright infringement, damages, losses, expenses, including but not
limited to, attorney fees, court costs, and the cost of appellate proceedings, and all claim adjusting and
handling expense, related to, arising from or out of or resulting from any actions, acts, errors, mistakes
or omissions caused in whole or part by Contractor relating to work, services and/or products provided
in the performance of this Contract, including but not limited to, any Subcontractor or anyone directly
or indirectly employed by any of them or anyone for whose acts any of them may be liable and any
injury or damages claimed by any of Contractor's and Subcontractor's employees. It is agreed that
Contractor will be responsible for primary loss investigation, defense and judgment costs where this
indemnification is applicable. The Contractors agrees to waive all rights of subrogation against the City
of Tucson, it's agents, representatives, officers, directors, officials, employees and volunteers for losses
arising from the work performed by the Contractor for the City of Tucson.

Contractor is responsible for compliance with the Patient Protection and Affordable Care Act (ACA), for
its employees in accordance with 26 CFR §54. 4980H. Additionally, Contractor is responsible for all
applicable IRS reporting requirements related to ACA. If Contractor or any of Contractor's employees
is certified to the City as having received a premium tax credit or cost sharing reduction which
contributes to or triggers an assessed penalty against the City, or Contractor fails to meet reporting
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requirements pursuant to section 6056 resulting in a penalty to City, Contractor indemnifies City from
and shall pay any assessed tax penalty.

H.21.INDEPENDENT CONTRACTOR

It is understood that each party shall act in its individual capacity and not as an agent, employee,
partner, joint venturer, or associate of the other. An employee or agent of one party shall not be deemed
or construed to be the employee or agent of the other party for any purpose.

The Contractor shall not be entitled to compensation in the form of salaries, holidays, paid vacation,
sick days, or pension contributions by the City. The City of Tucson will not provide any insurance
coverage to the Contractor, including Worker's Compensation coverage. The Contractor is advised that
taxes, social security payments, and other withholdings shall not be withheld from a City payment
issued under this Contract and that Contractor should make arrangements to directly pay such
expenses. Contractor is responsible for compliance with the Affordable Care Act for Contractorand any
of Contractor's employees.

H.22.INSPECTION AND ACCEPTANCE

All material or service is subject to final inspection and acceptance by the City. Material or service failing
to conform to the specifications of this Contract shall be held at the Contractor's risk and may be
returned to the Contractor. If returned, all costs are the responsibility of the Contractor. Noncompliance
may be deemed a cause for possible Contract termination.

H.23.INTERPRETATION-PAROL EVIDENCE

This Contract is intended by the parties to be a final expression of their agreement and is intended also
as a complete and exclusive statement of the terms of this agreement. No course of prior dealings
between the parties and no usage of the trade shall be relevant to supplement or explain any term used
in the Contract. Acceptance or consent in the course of performance under this Contract shall not be
relevant to determine the meaning of this Contract even though the accepting or consenting party has
knowledge of the nature of the performance and the opportunity to object.

H.24.ISREAL BOYCOTT DIVESTMENT

Acceptance of the contract warrants that the vendor is in compliance with A.R.S. § 35-393 and does
not participate in a boycott of Israel as that term is defined within A.R.S. § 35-393.

H.25. LICENSES

Contractor shall maintain in current status all Federal, State, and local licenses and permits required
for the operation of the business conducted by the Contractor as applicable to this Contract.
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H.26. LIENS

All materials, services, and other deliverables supplied to the City under this Contract shall be free of
all liens other than the security interest. Security interest shall extinguish upon full payment made by
the City. Upon the City’s request, the Contractor shall provide a formal release of all liens.

H.27.NO REPLACEMENT OF DEFECTIVE TENDER

Every tender of materials must fully comply with all provisions of this Contract. If a tender is made which
does not fully comply, this shall conform to the termination clause set forth within this document.

H.28. NON-EXCLUSIVE CONTRACT

Any contract resulting from this solicitation shall be awarded with the understanding and agreement
that it is for the sole convenience of the City of Tucson. The City reserves the right to obtain like goods
or services from another source when necessary.

H.29. OVERCHARGES BY ANTITRUST VIOLATIONS

The City maintains that, in actual practice, overcharges resulting from antitrust violations are borne by
the purchaser. Therefore, to the extent permitted by law, the Contractor hereby assigns to the City any
and all claims for such overcharges as to the materials or services used to fulfill the Contract.

H.30. PAYMENT

The City’s preferred method of payment is via credit card. The City will issue a Purchase Order and, in
some cases, either provide a credit card for payment at the time of ordering or pay subsequent invoices
by credit card upon receipt of goods or services in good order. However, not all City employees will
possess a credit card and, therefore, the City reserves the right to make payment by check as it deems
necessary.

Unless payment is made by credit card at time of order or point of sale, a separate invoice shall be
issued for each shipment of material or service performed, and no payment shall be issued prior to
receipt of material or service and correct invoice. The invoice shall not be dated prior to the receipt of
goods or completion of services.

The City shall make every effort to process payment for the purchase of materials or services within
twenty-one (21) calendar days after receipt of materials or services and a correct invoice.

The Contractor's payment terms shall apply to all purchases and to all payment methods.

H.31. PROTECTION OF GOVERNMENT PROPERTY

The Contractor shall use reasonable care to avoid damaging existing buildings, equipment, and
vegetation (such as trees, shrubs, and grass) on City property. If the Contractor fails to do so and
damages such property, the Contractor shall replace or repair the damage at no expense to the City,
as determined and approved by the City's Business Services Director. |f the Contractor fails or refuses
to make such repair or replacement, the City will determine a cost and the Contractor shall be liable for
the cost thereof, which may be deducted from the Contract price.

95



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

CITY OF TUCSON REQUEST FOR PROPOSAL NO. 222886
BUSINESS SERVICES DEPARTMENT Page 40 of 46
SHARED SERVICES PROCUREMENT DIVISION RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
255 W. ALAMEDA, 6TH FLOCR, TUCSON, AZ 85701 PH: (520) 791-4217

H.32. PROVISIONS REQUIRED BY LAW

Each and every provision of law and any clause required by law to be in the Contract shall be read and
enforced as though it were included herein, and if through mistake or otherwise any such provision is
not inserted, or is not correctly inserted, then upon the application of either party the Contract shall be
amended to make such insertion or correction.

H.33.RECORDS

Internal control over all financial transactions related to this Contract shall be in accordance with sound
fiscal policies. Contractor shall maintain books, records, documents, and other evidence directly
pertinent to the performance of the Work under this Contract in accordance with generally accepted
accounting principles and practices consistently applied and other applicable local, state or federal
regulations.

Contractor shall, at all times during the term of this Contract and for a period of three years after the
completion of this Contract, maintain such records, together with such supporting or underlying
documents and materials.

Contractor shall ensure City has these rights with Contractor’'s employees, agents, assigns,
successors, and subcontractors, and the obligations of these rights shall be explicitly included in any
subcontracts or agreements formed between the Contractor and any subcontractors to the extent that
those subcontracts or agreements relate to fulfilment of the Contractor’s obligations to City.

H.34. RIGHT TO ASSURANCE

Whenever one party to this Contract has reason to question, in good faith, the other party's intent to
perform, the former party may demand that the other party give a written assurance of this intent to
perform. In the event that a demand is made and no written assurance is given within five (5) days, the
demanding party may treat this failure as the other party's intent not to perform and as a cause for
possible Contract termination.

H.35.RIGHT TO AUDIT

The City and its authorized representatives shall have the right, upon reasonable written notice to
Contractor, to cause an audit to be made of the Contracter's books and records which relate to its
operations under this Contract. The audit shall be limited to the term of this Contract. The City shall
have the right to examine and to make copies of or extracts from all financial and related records (in
whatever form they may be kept, whether written, electronic, or other) relating to or pertaining to this
Contract kept by or under the control of the Contractor, including, but not limited to those kept by the
Contractor, its employees, agents, assigns, successors and subcontractors. Such records shall include,
but not be limited to, accounting records, subcontractor records, payment vouchers and invoices.

The Contractor shall at any time requested by City, whether during or after completion of this Contract,
and at Contractor's own expense make such records available for inspection and audit (including copies
and extracts of records as required) by City. Such records shall be made available to City during normal
business hours at the Contractor’s office, place of business, an agreed to location, mailed or provided
electronically.
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If, as a result of such audit, the Contractor is liable to the City for the payment of any sum, Contractor
shall promptly pay such sum to the City together with interest thereon at the rate of one percent (1%)
per month from the date such sums should have been paid. Payment shall be made within 90 days
from presentation of City's findings to Contractor.

If the audit discovers substantive findings related to fraud, misrepresentation, or non-performance, City
may recoup the costs of the audit work from the Contractor. The City's rights under this provision shall
survive the expiration or termination of the Contract

H.36.RIGHT TO INSPECT

The City may, at reasonable times, and at the City's expense, inspect the place of business of a
Contractor or subcontractor which is related to the performance of any Contract as awarded or to be
awarded.

H.37. RIGHTS AND REMEDIES

No provision in this document or in the Contractor's proposal shall be construed, expressly or by
implication, as a waiver by either party of any existing or future right and/or remedy available by law in
the event of any claim, default or breach of contract. The failure of either party to insist upon the strict
performance of any term or condition of the Contract, to exercise or delay the exercise of any right or
remedy provided in the Contract or by law, or to accept materials or services required by this Contract
or by law shall not be deemed a waiver of any right of either party to insist upon the strict performance
of the Contract.

H.38. SEVERABILITY

The provisions of this Contract are severable to the extent that any provision or application held to be
invalid shall not affect any other provision or application of the Contract which may remain in effect
without the valid provision or application.

H.39. SHIPMENT UNDER RESERVATION

No tender of a bill of lading shall operate as a tender of the materials. Non-compliance shall conform
to the termination clause set forth within this document.

H.40. SUBCONTRACTS

No subcontract shall be entered into by the Contractor with any other party to furnish any of the
material/service specified herein without the advance written approval of the City's Business Services
Director. All subcontracts shall comply with Federal and State laws and regulations which are applicable
to the services covered by the subcontract and shall include all the terms and conditions set forth herein
which shall apply with equal force to the subcontract, as if the subcontractor were the Contractor
referred to herein. The Contractor is responsible for contract performance whether or not
subcontractors are used
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H.41. SUBSEQUENT EMPLOYMENT

The City may terminate this Contract without penalty or further obligation pursuant to A.R.S. Section
38-511 if any person significantly involved in initiating, negotiating, securing, drafting, or creating the
Contract, on behalf of the City, is or becomes, at any time while the Contract or any extension of the
Contract is in effect, an employee of, or a contractor to, any other party to this Contract with respect to
the subject matter of the Contract. Termination shall be effective when written notice from the City's
Business Services Director is received by the parties to this Contract, unless the notice specifies a later
time.

H.42. TERMINATION OF CONTRACT

This Contract may be terminated at any time by mutual written consent, or by the City, with or without
cause, upon giving thirty (30) days written notice. The City, at its convenience, by written notice, may
terminate this Contract, in whole or in part. If this Contract is terminated, the City shall be liable only for
payment under the payment provisions of this Contract for services rendered and accepted material
received by the City before the effective date of termination.

The City reserves the right to terminate the whole or any part of this Contract due to the failure of the
Contractor to carry out any term or condition of the Contract. The City will issue a written ten (10) day
notice of default to the Contractor for acting or failing to act as specified in any of the following:

+ |nthe opinion of the City, the Contractor provides personnel that do not meet the requirements
of the Contract;

+ |nthe opinion of the City, the Contractor fails to perform adequately the stipulations, conditions
or services/specifications reguired in this Contract;

¢ |nthe opinion of the City, the Contractor attempts to impose personnel, materials, products or
workmanship of an unacceptable quality;
The Contractor fails to furnish the required service and/or product within the time stipulated in
the Contract;

« In the opinion of the City, the Contractor fails to make progress in the performance of the
requirements of the Contract;

« The Contractor gives the City a positive indication that the Contractor will not or cannot
perform to the requirements of the Contract.

Each payment obligation of the City created by this Contract is conditioned upon the availability of City,
State and Federal funds that are appropriated or allocated for the payment of such an obligation. If
funds are not allocated by the City and available for the continued purchase of the services and/or
materials provided under this Contract, this Contract may be terminated by the City at the end of the
period for which funds are available. The City will endeavor to notify the Contractor in the event that
continued service will or may be affected by non-appropriation. No penalty shall accrue to the City in
the event this provision is exercised, and the City shall not be obligated or liable for any future payments
due or for any damages as a result of termination under this paragraph.

98



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

CITY OF TUCSON REQUEST FOR PROPOSAL NO. 222886
BUSINESS SERVICES DEPARTMENT Page 43 of 46
SHARED SERVICES PROCUREMENT DIVISION RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
255 W. ALAMEDA, 6TH FLOCR, TUCSON, AZ 85701 PH: (520) 791-4217

H.43.TITLE AND RISK OF LOSS

The title and risk of loss of material or service shall not pass to the City until the City actually receives
the material or service at the point of delivery, unless otherwise provided within this Contract.

H.44. WARRANTIES

Contractor warrants that all material or service delivered under this Contract shall conform to the
specifications of this Contract. Mere receipt of shipment of the material or service specified and any
inspection incidental thereto by the City shall not alter or affect the obligations of the Contractor or the
rights of the City under the foregoing warranties. Additional warranty requirements may be set forth in
this document.
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CITY OF TUCSON REQUEST FOR PROPOSAL NO. 222886
BUSINESS SERVICES DEPARTMENT Page 44 of 46
SHARED SERVICES PROCURENENT DIVISION RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 PH: (520) 791-4217
OFFER AND ACCEPTANCE
OFFER

TO THE CITY OF TUCSON:
The Undersigned hereby offers and shall furnish the material or service in compliance with all terms, scope of work, conditions,
specifications, and amendments in the Request for Proposal which is incorporated by reference as if fully set forth herein.

For clarification of this offer, contact:

Cintas Corporation No.2 Name.  Brett Herzog
Company Name

23345 N 23rd Ave Suite 170 Tle: Major Account Manager-Government
Address

Phoenix A7 85027 Phone:  (949) 910-1718

City State Zip

Fax:

Signature of Person Authorized to Sign

E-mair HerzogB2@cintas.com

Printed Name

Major Account Manager-Government
Title

ACCEPTANCE OF OFFER

The Offer is hereby accepted. The Contractor is now bound to sell the materials or services specified in the
Contract. This Contract shall be referred to as Contract No.

CITY OF TUCSON, a municipal corporation

Approved as to form: Awarded:

This day of 20 This day of 20
As Tucson City Attorney and not personally As Director of Business Services and not
personally

100



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

CITY OF TUCSON REQUEST FOR PROPOSAL NO. 222886

BUSINESS SERVICES DEPARTMENT Page 45 of 46

SHARED SERVICES PROCURENENT DIVISION RESPONSIBLE CONTRACT OFFICER: Ladd Lyons

255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 PH: (520) 791-4217
ATTACHMENTS

Attachment A — Performance Standards
Attachment B — Rental of uniforms, floor mats, mops and towels Pricing Workbook (Excel)
Attachment C — OMNIA Partners Documents
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CITY OF TUCSON

BUSINESS SERVICES DEPARTMENT

SHARED SERVICES PROCUREMENT DIVISION
255 W. ALAMEDA, 6TH FLOCR, TUCSON, AZ 85701

ATTACHMENT A

PERFORMANCE STANDARDS

REQUEST FOR PROPOSAL NO. 222886
Page 46 of 46
RESPONSIBLE CONTRACT OFFICER: Ladd Lyons
PH: (520) 791-4217

Performance Standards

$3$ at Risk

DELIVERY TIME

1) Uniform Delivery Time- Uniforms shall be picked up and delivered based upon the hours
requested by each individual department. The contract representative will contact the
Contractor to develop an acceptable delivery schedule for each site prior to the contract

2 3 346t NaR3 ik iveses shell bEnade on the same day every week at each location. At the
time of uniform pick-up and delivery, a signed inventory sheet must be givento a
designated City representative, listing the number and type of uniforms picked up and the
number and type of uniforms delivered by either the employee’s name or by an employee
identification number provided by the Contractor.

2) Uniform Delivery Time- At the time of uniform pick-up and delivery, a signed inventory
sheet must be given to a designated City representative, listing the number and type of
uniforms picked up and the number and type of uniforms delivered by either the
employee’s hame or by an employee identification number provided by the Contractor.

3) Uniform Delivery Time- Contractor's delivery/pick-up personnel are required to leave a
receipt at each facility that details a count of each item of clothing picked up and each item
of clothing delivered.

4) Floor mats Mop, and Towels Delivery Time- Items shall be picked up and delivered based
upon the hours requested by each individual department. The contract representative will
contact the Contractor to develop an acceptable delivery schedule for each site prior to the

contract start date. Deliveries shall be made on the same day every week at each location.

At the time of pick-up and delivery, a sighed inventory sheet must be given to a designated
City representative when available, listing the number and type of items picked up and the
number and type of items delivered by either the employee name or by an employee
identification number provided by the Contractor. If a City representative is not available,
the inventory sheet must be left in a secure location provided to the contractor.

5) Floor mats, Mop, and Towels Delivery Time- Contractor's delivery/pick-up personnel are
required to leave a receipt at each facility that details a count of each item picked up and
each item delivered.

6) Floor mats, Mop, and Towels Delivery Time- In the event the pick-up day or time must be
changed, the City will notify the Contractor in advance. The Contractor shall notify the City
or designated representative at least one (1) day in advance for changes in the designated
delivery hours.
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ATTACHMENT C

OMNIA

PARTMNERS
Requirements for National Cooperative Contract To Be Administered by OMNIA Partners

The following documents are used in evaluating and administering national cooperative contracts
and are included for Supplier’s review and response.

Exhibit A — Response for National Cooperative Contract

Exhibit B — Administration Agreement, Example

Exhibit C — Master Intergovernmental Cooperative Purchasing Agreement, Example

Exhibit D — Principal Procurement Agency Certificate, Example

Exhibit E — Contract Sales Reporting Template

Exhibit F — Federal Funds Certifications

Exhibit G — New Jersey Business Compliance

Exhibit H — Advertising Compliance Requirement

Wersion August 12, 2021
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Exhibit A
Response for National Cooperative Contract

1.0 Scope of National Cooperative Contract

Capitalized terms not otherwise defined herein shall have the meanings given to them in the

Master

Agreement or in the Administration Agreement between Supplier and OMNIA

Partners.

1.1

Version August 12, 2021

Requirement

The City of Tueson (hereinafter defined and referred to as “Principal Procurement
Agency”™), on behalf of itself and the National Intergovernmental Purchasing Alliance
Company, a Delaware corporation d/b/a OMNIA Partners, Public Sector (“OMNIA
Partners™), is requesting proposals for Rental of Uniforms, Floor Mats, Mops and
Towels and Related Services. The intent of this Request for Proposal is any contract
between Principal Procurement Agency and Supplier resulting from this Request for
Proposal (“Master Agreement’) be made available to other public agencies nationally,
including state and local governmental entities, public and private primary, secondary
and higher education entities, non-profit entities, and agencies for the public benefit
(“Public Agencies”), through OMNIA Partners’ cooperative purchasing program. The
Principal Procurement Agency has executed a Principal Procurement Agency
Certificate with OMNIA Partners, an example of which is included as Exhibit D, and
has agreed to pursue the Master Agreement. Use of the Master Agreement by any
Public Agency is preceded by their registration with OMNIA Partners as a
Participating Public Agency in OMNIA Partners’ cooperative purchasing program.
Registration with OMNIA Partners as a Participating Public Agency is accomplished
by Public Agencies entering into a Master Intergovernmental Cooperative Purchasing
Agreement, an example of which is attached as Exhibit C, and by using the Master
Agreement, any such Participating Public Agency agrees that it is registered with
OMNIA Partners, whether pursuant to the terms of the Master Intergovernmental
Purchasing Cooperative Agreement or as otherwise agreed to. The terms and pricing
established in the resulting Master Agreement between the Supplier and the Principal
Procurement Agency will be the same as that available to Participating Public
Agencies through OMNIA Partners.

All transactions, purchase orders, invoices, payments etc., will occur directly between
the Supplier and each Participating Public Agency individually, and neither OMNIA
Partners, any Principal Procurement Agency nor any Participating Public Agency,
including their respective agents, directors, employees or representatives, shall be
liable to Supplier for any acts, liabilities, damages, etc., incurred by any other
Participating Public Agency. Supplier is responsible for knowing the tax laws in each
state.

This Exhibit A defines the expectations for qualifying Suppliers based on OMNIA
Partners’ requirements to market the resulting Master Agreement nationally to Public
Agencies. FEach section in this Exhibit A refers to the capabilities, requirements,
obligations, and prohibitions of competing Suppliers on a national level in order to
serve Participating Public Agencies through OMNIA Partners.
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These requirements are incorporated into and are considered an integral part of this
RFP. OMNIA Partners reserves the right to determine whether to make the Master
Agreement awarded by the Principal Procurement Agency available to Participating
Public Agencies, in its sole and absolute discretion, and any party submitting a
response to this RFP acknowledges that any award by the Prineipal Procurement
Agency does not obligate OMNIA Partners to make the Master Agreement available
to Participating Procurement Agencies.

Marketing, Sales and Administrative Support

During the term of the Master Agreement OMNIA Partners intends to provide
marketing, sales, partnership development and administrative support for Supplier
pursuant to this section that directly promotes the Supplier’s products and services to
Participating Public Agencies through multiple channels, each designed to promote
specific products and services to Public Agencies on a national basis.

OMNIA Partners will assign the Supplier a Director of Partner Development who will
serve as the main point of contact for the Supplier and will be responsible for managing
the overall relationship between the Supplier and OMNIA Partners. The Director of
Partner Development will work with the Supplier to develop a comprehensive strategy
to promote the Master Agreement and will connect the Supplier with appropriate
stakeholders within OMNIA Partners including, Sales, Marketing, Contracting,
Training, and Operations & Support.

The OMNIA Partners marketing team will work in conjunction with Supplier to
promote the Master Agreement to both existing Participating Public Agencies and
prospective Public Agencies through channels that may include:

A. Marketing collateral (print, electronic, email, presentations)

B. Website

C. Trade shows/conferences/meetings

D. Advertising

E. Social Media

The OMNIA Partners sales teams will work in conjunction with Supplier to promote
the Master Agreement to both existing Participating Public Agencies and prospective
Public Agencies through initiatives that may include:

A. Individual sales calls

Joint sales calls

Communications/customer service

Training sessions for Public Agency teams

2o ow

Training sessions for Supplier teams
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The OMNIA Partners contracting teams will work in conjunction with Supplier to
promote the Master Agreement to both existing Participating Public Agencies and
prospective Public Agencies through:

A. Serving as the subject matter expert for questions regarding joint powers authority
and state statutes and regulations for cooperative purchasing

Training sessions for Public Agency teams

Training sessions for Supplier teams

Regular business reviews to monitor program success

2o oW

General contract administration

Suppliers are required to pay an Administrative Fee of 3% of the greater of the
Contract Sales under the Master Agreement and Guaranteed Contract Sales under this
Request for Proposal. Supplier will be required to execute the OMNIA Partners
Administration Agreement (Exhibit B).

Estimated Volume

The dollar volume purchased under the Master Agreement is estimated to be
approximately $50M annually. While no minimum volume is guaranteed to Supplier,
the estimated annual volume is projected based on the current annual volumes among
the Principal Procurement Agency, other Participating Public Agencies that are
anticipated to utilize the resulting Master Agreement to be made available to them
through OMNIA Partners, and volume growth into other Public Agencies through a
coordinated marketing approach between Supplier and OMNIA Partners.

Award Basis

The basis of any contract award resulting from this RFP made by Principal
Procurement Agency will, at OMNIA Partners’ option, be the basis of award on a
national level through OMNIA Partners. If multiple Suppliers are awarded by
Principal Procurement Agency under the Master Agreement, those same Suppliers will
be required to extend the Master Agreement to Participating Public Agencies through
OMNIA Partners. Utilization of the Master Agreement by Participating Public
Agencies will be at the discretion of the individual Participating Public Agency.
Certain terms of the Master Agreement specifically applicable to the Principal
Procurement Agency (e.g., governing law) are subject to modification for each
Participating Public Agency as Supplier and such Participating Public Agency may
agree without being in conflict with the Master Agreement as a condition of the
Participating Agency’s purchase and not a modification of the Master Agreement
applicable to all Participating Agencies. Participating Agencies may request to enter
into a separate supplemental agreement to further define the level of service
requirements over and above the minimum defined in the Master Agreement (e.g.,
governing law, invoice requirements, order requirements, specialized delivery,
diversity requirements such as minority and woman owned businesses, historically
underutilized business, etc.) (“Supplemental Agreement”). It shall be the
responsibility of the Supplier to comply, when applicable, with the prevailing wage
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legislation in effect in the jurisdiction of the Participating Agency. It shall further be
the responsibility of the Supplier to monitor the prevailing wage rates as established
by the appropriate department of labor for any increase in rates during the term of the
Master Agreement and adjust wage rates accordingly. In instances where
supplemental terms and conditions create additional risk and cost for Supplier,
Supplier and Participating Public Agency may negotiate additional pricing above and
beyond the stated contract not-to-exceed pricing so long as the added price is
commensurate with the additional cost incurred by the Supplier. Any supplemental
agreement developed as a result of the Master Agreement is exclusively between the
Participating Agency and the Supplier (Contract Sales are reported to OMNIA
Partners).

All signed Supplemental Agreements and purchase orders issued and accepted by the
Supplier may survive expiration or termination of the Master Agreement. Participating
Agencies’ purchase orders may exceed the term of the Master Agreement if the
purchase order is issued prior to the expiration of the Master Agreement. Supplier is
responsible for reporting all sales and paying the applicable Administrative Fee for
sales that use the Master Agreement as the basis for the purchase order, even though
Master Agreement may have expired.

1.5 Objectives of Cooperative Program

This RFP is intended to achieve the following objectives regarding availability through
OMNIA Partners’ cooperative program:

A. Provide a comprehensive competitively solicited and awarded national agreement
offering the Products covered by this solicitation to Participating Public Agencies;

B. Establish the Master Agreement as the Supplier’s primary go to market strategy to
Public Agencies nationwide;

C. Achieve cost savings for Supplier and Public Agencies through a single solicitation
process that will reduce the Supplier’s need to respond to multiple solicitations and
Public Agencies need to conduct their own solicitation process;

D. Combine the aggregate purchasing volumes of Participating Public Agencies to
achieve cost effective pricing.

2.0 REPRESENTATIONS AND COVENANTS

As a condition to Supplier entering into the Master Agreement, which would be available to
all Public Agencies, Supplier must make certain representations, warranties and covenants to
both the Principal Procurement Agency and OMNIA Partners designed to ensure the success
of the Master Agreement for all Participating Public Agencies as well as the Supplier.

2.1  Corporate Commitment

Supplier commits that (1) the Master Agreement has received all necessary corporate
authorizations and support of the Supplier’s executive management, (2) the Master
Agreement is Supplier's primary “go to market” strategy for Public Agencies, (3) the
Master Agreement will be promoted to all Public Agencies, including any existing

Version August 12, 2021
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customers, and Supplier will transition existing customers, upon their request, to the
Master Agreement, and (4) that the Supplier has read and agrees to the terms and
conditions of the Administration Agreement with OMNIA Partners and will execute
such agreement concurrent with and as a condition of its execution of the Master
Agreement with the Principal Procurement Agency. Supplier will identify an
executive corporate sponsor and a separate national account manager within the RFP
response that will be responsible for the overall management of the Master Agreement.

Pricing Commitment

Supplier commits the not-to-exceed pricing provided under the Master Agreement
pricing is its lowest available (net to buyer) to Public Agencies nationwide and further
commits that if a Participating Public Agency is eligible for lower pricing through a
national, state, regional or local or cooperative contract, the Supplier will match such
lower pricing to that Participating Public Agency under the Master Agreement.

Sales Commitment

Supplier commits to aggressively market the Master Agreement as its go to market
strategy in this defined sector and that its sales force will be trained, engaged and
committed to offering the Master Agreement to Public Agencies through OMNIA
Partners nationwide. Supplier commits that all Master Agreement sales will be
accurately and timely reported to OMNIA Partners in accordance with the OMNIA
Partners Administration Agreement. Supplier also commits its sales force will be
compensated, including sales incentives, for sales to Public Agencies under the Master
Agreement in a consistent or better manner compared to sales to Public Agencies if
the Supplier were not awarded the Master Agreement.

3.0 SUPPLIER RESPONSE

Supplier must supply the following information for the Principal Procurement Agency to
determine Supplier’s qualifications to extend the resulting Master Agreement to Participating
Public Agencies through OMNIA Partners.

31

Version August 12, 2021

Company

A. Brief history and description of Supplier to include experience providing similar
products and services.

B. Total number and location of salespersons employed by Supplier.

C. Number and location of support centers (if applicable) and location of corporate
office.

D. Annual sales for the three previous fiscal years.
a. Submit FEIN and Dunn & Bradstreet report.
E. Describe any green or environmental initiatives or policies.

F. Describe any diversity programs or partners supplier does business with and how
Participating Agencies may use diverse partners through the Master Agreement.
Indicate how, if at all, pricing changes when using the diversity program. If there
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are any diversity programs, provide a list of diversity alliances and a copy of their
certifications.

G. Indicate if supplier holds any of the below certifications in any classified areas and
include proof of such certification in the response:

a. Minority Women Business Enterprise
[1Yes M No
If'yes, list certifying agency:

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise
(DBE)
[1Yes No
If yes, list certifying agency:

c. Historically Underutilized Business (HUB)

[1Yes /1 No
If'yes, list certifying agency:

d. Historically Underutilized Business Zone Enterprise (HUBZone)

[1Yes /1 No
If'yes, list certifying agency:

e. Other recognized diversity certificate holder

[ Yes M No

If'yes, list certifying agency:

H. List any relationships with subcontractors or affiliates intended to be used when
providing services and identify if subcontractors meet minority-owned standards.
If any, list which certifications subcontractors hold and certifying agency.

1. Describe how supplier differentiates itself from its competitors.

J. Describe any present or past litigation, bankruptey or reorganization involving
supplier.

K. Felony Conviction Notice: Indicate if the supplier

a. is a publicly held corporation and this reporting requirement is not
applicable;

b. is not owned or operated by anyone who has been convicted of a felony; or

c. is owned or operated by and individual(s) who has been convicted of a
felony and provide the names and convictions.

L. Describe any debarment or suspension actions taken against supplier

3.2 Distribution, Logistics

A. Each offeror awarded an item under this solicitation may offer their complete
product and service offering/a balance of line. Describe the full line of products
and services offered by supplier.

Version August 12, 2021
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B. Describe how supplier proposes to distribute the products/service nationwide.
Include any states where products and services will not be offered under the Master
Agreement, including U.S. Territories and Outlying Areas.

C. Describe how Participating Agencies are ensured they will receive the Master
Agreement pricing; include all distribution channels such as direct ordering,
retail or in-store locations, through distributors, ete. Describe how Participating
Agencies verify and audit pricing to ensure its compliance with the Master
Agreement.

D. Identify all other companies that will be involved in processing, handling or
shipping the products/service to the end user.

E. Provide the number, size and location of Supplier’s distribution facilities,
warehouses and retail network as applicable.

3.3 Marketing and Sales

Version August 12, 2021

A. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to immediately implement the Master
Agreement as supplier’s primary go to market strategy for Public Agencies to
supplier’s teams nationwide, to include, but not limited to:

i

ii.

Executive leadership endorsement and sponsorship of the award as the
public sector go-to-market strategy within first 10 days

Training and education of Supplier’s national sales force with participation
from the Supplier’s executive leadership, along with the OMNIA Partners
team within first 90 days

B. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to market the Master Agreement to current
Participating Public Agencies, existing Public Agency customers of Supplier, as
well as to prospective Public Agencies nationwide immediately upon award, to
include, but not limited to:

ii.

1ii.

Creation and distribution of a co-branded press release to trade publications

Announcement, Master Agreement details and contact information
published on the Supplier’s website within first 90 days

Design, publication and distribution of co-branded marketing materials
within first 90 days

Commitment to attendance and participation with OMNIA Partners at
national (i.e. NIGP Annual Forum, NPI Conference, etc.), regional (i.e.
Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.)
and supplier-specific trade shows, conferences and meetings throughout
the term of the Master Agreement

Commitment to attend, exhibit and participate at the NIGP Annual Forum
in an area reserved by OMNIA Partners for partner suppliers. Booth space
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will be purchased and staffed by Supplier. In addition, Supplier commits
to provide reasonable assistance to the overall promotion and marketing
efforts for the NIGP Annual Forum, as directed by OMNIA Partners.

vi. Design and publication of national and regional advertising in trade
publications throughout the term of the Master Agreement

vii.  Ongoing marketing and promotion of the Master Agreement throughout its
term (case studies, collateral pieces, presentations, promotions, etc.)

viii.  Dedicated OMNIA Partners internet web-based homepage on Supplier’s
website with:

¢ OMNIA Partners standard logo;
s Copy of original Request for Proposal;

o Copy of Master Agreement and amendments between Principal
Procurement Agency and Supplier;

¢ Summary of Products and pricing;
e Marketing Materials
s Electronic link to OMNIA Partners” website including the online

registration page;

s A dedicated toll-free number and email address for OMNIA
Partners

C. Describe how Supplier will transition any existing Public Agency customers’
accounts to the Master Agreement available nationally through OMNIA Partners.
Include a list of current cooperative contracts (regional and national) Supplier
holds and describe how the Master Agreement will be positioned among the other
cooperative agreements.

D. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees
to provide permission for reproduction of such logo in marketing communications
and promotions. Acknowledge that use of OMNIA Partners logo will require
permission for reproduction, as well.

E. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services
to Public Agencies nationwide and the timely follow up to leads established by
OMNIA Partners. All sales materials are to use the OMNIA Partners logo. At a
minimum, the Supplier’s sales initiatives should communicate:

i.  Master Agreement was competitively solicited and publicly awarded by a
Principal Procurement Agency
ii.  Best government pricing
iii.  No cost to participate

iv.  Non-exclusive

F. Confirm Supplier will train its national sales force on the Master Agreement. At
a minimum, sales training should include:

Version August 12, 2021
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1. Key features of Master Agreement
ii.  Working knowledge of the solicitation process

ili.  Awareness of the range of Public Agencies that can utilize the Master
Agreement through OMNIA Partners

iv.  Knowledge of benefits of the use of cooperative contracts

. Provide the name, title, email and phone number for the person(s), who will be

responsible for:

1.  Executive Support
ii.  Marketing
iii.  Sales
iv.  Sales Support
v.  Financial Reporting
vi.  Accounts Payable
vii.  Contracts

. Describe in detail how Supplier’s national sales force is structured, including

contact information for the highest-level executive in charge of the sales team.

Explain in detail how the sales teams will work with the OMNIA Partners team to
implement, grow and service the national program.

Explain in detail how Supplier will manage the overall national program
throughout the term of the Master Agreement, including ongoing coordination of
marketing and sales efforts, timely new Participating Public Agency account set-
up, timely contract administration, etc.

State the amount of Supplier’s Public Agency sales for the previous fiscal year.
Provide a list of Supplier’s top 10 Public Agency customers, the total purchases
for each for the previous fiscal year along with a key contact for each.

. Describe Supplier’s information systems capabilities and limitations regarding

order management through receipt of payment, including description of multiple
platforms that may be used for any of these functions.

. Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners

Administration Agreement) that Supplier will guarantee each year under the
Master Agreement for the initial three years of the Master Agreement
(“Guaranteed Contract Sales™).
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$

$

$

.00 in year one
.00 in year two
.00 in year three

To the extent Supplier guarantees minimum Contract Sales, the Administrative
Fee shall be calculated based on the greater of the actual Contract Sales and
the Guaranteed Contract Sales.

M. Even though it is anticipated many Public Agencies will be able to utilize the
Master Agreement without further formal solicitation, there may be circumstances
where Public Agencies will issue their own solicitations. The following options
are available when responding to a solicitation for Products covered under the
Master Agreement.

i.

il

ii.

Respond with Master Agreement pricing (Contract Sales reported to
OMNIA Partners).

If competitive conditions require pricing lower than the standard
Master Agreement not-to-exceed pricing, Supplier may respond with
lower pricing through the Master Agreement. If Supplier is awarded
the contract, the sales are reported as Contract Sales to OMNIA
Partners under the Master Agreement.

Respond with pricing higher than Master Agreement only in the
unlikely event that the Public Agency refuses to utilize Master
Agreement (Contract Sales are not reported to OMNIA Partners).

If alternative or multiple proposals are permitted, respond with
pricing higher than Master Agreement, and include Master
Agreement as the alternate or additional proposal.

Detail Supplier’s strategies under these options when responding to a solicitation.
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Exhibit B
Administration Agreement, Example

ADMINISTRATION AGREEMENT

THIS ADMINISTRATION AGREEMENT (this “Agreement”) is made this  day of
20, between National Intergovernmental Purchasing Alliance Company, a Delaware
corporation d/b/a OMNIA Partners, Public Sector (‘OMNIA Partners™), and

(“Supplier™).

RECITALS
WHEREAS, the (the “Principal Procurement Agency”) has
entered into a Master Agreement effective , Agreement No , by and

between the Principal Procurement Agency and Supplier, (as may be amended from time to time in
accordance with the terms thereof, the “Master Agreement”), as attached hereto as Exhibit A and
incorporated herein by reference as though fully set forth herein, for the purchase of
(the “Product™);

WHEREAS, said Master Agreement provides that any or all public agencies, including state
and local governmental entities, public and private primary, secondary and higher education entities,
non-profit entities, and agencies for the public benefit (collectively, “Public Agencies™), that register
(either via registration on the OMNIA Partners website or execution of a Master Intergovernmental
Cooperative Purchasing Agreement, attached hereto as Exhibit B) (each, hereinafter referred to as a
“Participating Public Agency”) may purchase Product at prices stated in the Master Agreement;

WHEREAS, Participating Public Agencies may access the Master Agreement which is
offered through OMNIA Partners to Public Agencies;

WHEREAS, OMNIA Partners serves as the cooperative contract administrator of the Master
Agreement on behalf of Principal Procurement Agency;

WHEREAS, Principal Procurement Agency desires OMNIA Partners to proceed with
administration of the Master Agreement; and

WHEREAS, OMNIA Partners and Supplier desire to enter into this Agreement to make
available the Master Agreement to Participating Public Agencies and to set forth certain terms and
conditions governing the relationship between OMNIA Partners and Supplier.

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual
covenants contained in this Agreement, OMNIA Partners and Supplier hereby agree as follows:

DEFINITIONS

1. Capitalized terms used in this Agreement and not otherwise defined herein shall have
the meanings given to them in the Master Agreement.
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TERMS AND CONDITIONS

2. The Master Agreement and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement. Supplier acknowledges
and agrees that the covenants and agreements of Supplier set forth in the solicitation and Supplier’s
response thereto resulting in the Master Agreement are incorporated herein and are an integral part
hereof.

3. OMNIA Partners shall be afforded all of the rights, privileges and indemnifications
afforded to Principal Procurement Agency by or from Supplier under the Master Agreement, and such
rights, privileges and indemnifications shall accrue and apply with equal effect to OMNIA Partners,
its agents, employees, directors, and representatives under this Agreement including, but not limited
to, Supplier’s obligation to obtain appropriate insurance.

4. OMNIA Partners shall perform all of its duties, responsibilities and obligations as the
cooperative contract administrator of the Master Agreement on behalf of Principal Procurement
Agency as set forth herein, and Supplier hereby acknowledges and agrees that all duties,
responsibilities and obligations will be undertaken by OMNIA Partners solely in its capacity as the
cooperative contract administrator under the Master Agreement.

5. With respect to any purchases by Principal Procurement Agency or any Participating
Public Agency pursuant to the Master Agreement, OMNIA Partners shall not be: (i) construed as a
dealer, re-marketer, representative, partner or agent of any type of the Supplier, Principal Procurement
Agency or any Participating Public Agency; (ii) obligated, liable or responsible for any order for
Product made by Principal Procurement Agency or any Participating Public Agency or any employee
thereof under the Master Agreement or for any payment required to be made with respect to such
order for Product; and (ii1) obligated, liable or responsible for any failure by Principal Procurement
Agency or any Participating Public Agency to comply with procedures or requirements of applicable
law or the Master Agreement or to obtain the due authorization and approval necessary to purchase
under the Master Agreement. OMNIA Partners makes no representation or guaranty with respect to
any minimum purchases by Principal Procurement Agency or any Participating Public Agency or any
employee thereof under this Agreement or the Master Agreement.

6. OMNIA Partners shall not be responsible for Supplier’s performance under the Master
Agreement, and Supplier shall hold OMNIA Partners harmless from any liability that may arise from
the acts or omissions of Supplier in connection with the Master Agreement.

7. Supplier acknowledges that, in connection with its access to OMNIA Partners
confidential information and/or supply of data to OMNIA Partners, it has complied with and shall
continue to comply with all laws, regulations and standards that may apply to Supplier, including,
without limitation: (a) United States federal and state information security and privacy statutes,
regulations and/or best practices, including, without limitation, the Gramm-Leach-Bliley Act, the
Massachusetts Data Security Regulations (201 C.M.R. 17.00 et. seq.), the Nevada encryption statute
(N.R.S. § 603A), the California data security law (Cal. Civil Code § 1798.80 et. seq.) and California
Consumer Privacy Act (Cal. Civil Code § 1798.100 et. seq.); and (b) applicable industry and
regulatory standards and best practices (collectively, “Data Regulations™).

With regard to Personal Information that Supplier collects, receives, or otherwise processes
under the Agreement or otherwise in connection with performance of the Agreement, Supplier agrees
that it will not: (i) sell, rent, release, disclose, disseminate, make available, transfer, or otherwise
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communicate orally, in writing, or by electronic or other means, such Personal Information to another
business or third party for monetary or other valuable consideration; or (i1) retain, use, or disclose
such Personal Information outside of the direct business relationship between Supplier and OMNIA
Partners or for any purpose other than for the specific purpose of performance of the Agreement,
including retaining, using, or disclosing such Personal Information for a commercial purpose other
than for performance of the Agreement. By entering into the Agreement, Supplier certifies that it
understands the specific restrictions contained in this Section 7 and will comply with them. For
purposes hereof, “Personal Information™ means information that identifies, relates to, describes, is
reasonably capable of being associated with, or could reasonably be linked, directly or indirectly, with
a particular consumer or household, and includes the specific elements of “personal information™ as
defined under Data Regulations, as defined herein. Supplier will reasonably assist OMNIA Partners
in timely responding to any third party “request to know” or “request to delete” (as defined pursuant
to Data Regulations) and will promptly provide OMNIA Partners with information reasonably
necessary for OMNIA Partners to respond to such requests. Where Supplier collects Personal
Information directly from Public Agencies or others on OMNIA Partners’ behalf, Supplier will
maintain records and the means necessary to enable OMNIA Partners to respond to such requests to
know and requests to delete.

8. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, OMNIA
PARTNERS EXPRESSLY DISCLAIMS ALL EXPRESS OR IMPLIED REPRESENTATIONS
AND WARRANTIES REGARDING OMNIA PARTNERS® PERFORMANCE AS A CONTRACT
ADMINISTRATOR OF THE MASTER AGREEMENT. OMNIA PARTNERS SHALL NOT BE
LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL,
EXEMPLARY, PUNITIVE, OR RELIANCE DAMAGES, EVEN IF OMNIA PARTNERS IS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TERM OF AGREEMENT; TERMINATION

9. This Agreement shall be in effect so long as the Master Agreement remains in effect,
provided, however, that the provisions of Sections 3 — 8 and 11 — 22, hereof and the indemnifications
afforded by the Supplier to OMNIA Partners in the Master Agreement, to the extent such provisions
survive any expiration or termination of the Master Agreement, shall survive the expiration or
termination of this Agreement.

NATIONAL PROMOTION

10. OMNIA Partners and Supplier shall publicize and promote the availability of the
Master Agreement’s products and services to Public Agencies and such agencies’ employees.
Supplier shall require each Public Agency to register its participation in the OMNIA Partners program
by either registering on the OMNIA Partners website (www.omniapartners.com/publicsector) or
executing a Master Intergovernmental Cooperative Purchasing Agreement prior to processing the
Participating Public Agency’s first sales order. Upon request, Supplier shall make available to
interested Public Agencies a copy of the Master Agreement and such price lists or quotes as may be
necessary for such Public Agencies to evaluate potential purchases.

11. Supplier shall provide such marketing and administrative support as set forth in the
solicitation resulting in the Master Agreement, including assisting in development of marketing
materials as reasonably requested by Principal Procurement Agency and OMNIA Partners. Supplier
shall be responsible for obtaining permission or license of use and payment of any license fees for all
content and images Supplier provides to OMNIA Partners or posts on the OMNIA Partners website.
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Supplier shall indemnify, defend and hold harmless OMNIA Partners for use of all such content and
images including copyright infringement claims. Supplier and OMNIA Partners each hereby grant to
the other party a limited, revocable, non-transferable, non-sublicensable right to use such party’s logo
(each, the “Logu”) solely for use in marketing the Master Agreement. Each party shall provide the
other party with the standard terms of use of such party’s Logo, and such party shall comply with
such terms in all material respects. Both parties shall obtain approval from the other party prior to
use of such party’s Logo. Notwithstanding the foregoing, the parties understand and agree that except
as provided herein neither party shall have any right, title or interest in the other party’s Logo. Upon
termination of this Agreement, each party shall immediately cease use of the other party’s Logo.

ADMINISTRATIVE FEE, REPORTING & PAYMENT

12. An “Administrative Fee” shall be defined and due to OMNIA Partners from Supplier
in the amount of three percent (3%) (“Administrative Fee Percentage”) multiplied by the total
purchase amount paid to Supplier, less refunds, credits on returns, rebates and discounts, for the sale
of products and/or services to Principal Procurement Agency and Participating Public Agencies
pursuant to the Master Agreement (as amended from time to time and including any renewal thereof)
(“Contract Sales™). From time to time the parties may mutually agree in writing to a lower
Administrative Fee Percentage for a specifically identified Participating Public Agency’s Contract
Sales.

13. Supplier shall provide OMNIA Partners with an electronic aceounting report monthly,
in the format prescribed by OMNIA Partners, summarizing all Contract Sales for each calendar
month. The Contract Sales reporting format is provided as Exhibit C (*“Contract Sales Report™),
attached hereto and incorporated herein by reference. Contract Sales Reports for each calendar month
shall be provided by Supplier to OMNIA Partners by the 10" day of the following month. Failure to
provide a Contract Sales Report within the time and manner specified herein shall constitute a material
breach of this Agreement and if not cured within thirty (30) days of written notice to Supplier shall
be deemed a cause for termination of the Master Agreement, at Principal Procurement Agency’s sole
discretion, and/or this Agreement, at OMNIA Partners’ sole discretion.

14. Administrative Fee payments are to be paid by Supplier to OMNIA Partners at the
frequency and on the due date stated in Section 13, above, for Supplier’s submission of corresponding
Contract Sales Reports. Administrative Fee payments are to be made via Automated Clearing House
(ACH) to the OMNIA Partners designated financial institution identified in Exhibit D. Failure to
provide a payment of the Administrative Fee within the time and manner specified herein shall
constitute a material breach of this Agreement and if not cured within thirty (30) days of written notice
to Supplier shall be deemed a cause for termination of the Master Agreement, at Principal
Procurement Agency’s sole discretion, and/or this Agreement, at OMNIA Partners” sole discretion.
All Administrative Fees not paid when due shall bear interest at a rate equal to the lesser of one and
one-half percent (1 1/2%) per month or the maximum rate permitted by law until paid in full.

15. Supplier shall maintain an accounting of all purchases made by Participating Public
Agencies under the Master Agreement. OMNIA Partners, or its designee, in OMNIA Partners’ sole
discretion, reserves the right to compare Participating Public Agency records with Contract Sales
Reports submitted by Supplier for a period of four (4) years from the date OMNIA Partners receives
such report. In addition, OMNIA Partners may engage a third party to conduct an independent audit
of Supplier’s monthly reports. In the event of such an audit, Supplier shall provide all materials
reasonably requested relating to such audit by OMNIA Partners at the location designated by OMNIA
Partners. In the event an underreporting of Contract Sales and a resulting underpayment of
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Administrative Fees is revealed, OMNIA Partners will notify the Supplier in writing. Supplier will
have thirty (30) days from the date of such notice to resolve the discrepancy to OMNIA Partners’
reasonable satisfaction, including payment of any Administrative Fees due and owing, together with
interest thereon in accordance with Section 13, and reimbursement of OMNIA Partners’ costs and
expenses related to such audit.

GENERAL PROVISIONS

16. This Agreement, the Master Agreement and the exhibits referenced herein supersede
any and all other agreements, either oral or in writing, between the parties hereto with respect to the
subject matter hereto and no other agreement, statement, or promise relating to the subject matter of
this Agreement which is not contained or incorporated herein shall be valid or binding. In the event
of any conflict between the provisions of this Agreement and the Master Agreement, as between
OMNIA Partners and Supplier, the provisions of this Agreement shall prevail.

17. If any action at law or in equity is brought to enforce or interpret the provisions of this
Agreement or to recover any Administrative Fee and accrued interest, the prevailing party shall be
entitled to reasonable attorney’s fees and costs in addition to any other relief to which it may be
entitled.

18. This Agreement and OMNIA Partners’ rights and obligations hereunder may be
assigned at OMNIA Partners’ sole discretion to an affiliate of OMNIA Partners, any purchaser of any
or all or substantially all of the assets of OMNIA Partners, or the successor entity as a result of a
merger, reorganization, consolidation, conversion or change of control, whether by operation of law
or otherwise. Supplier may not assign its obligations hereunder without the prior written consent of
OMNIA Partners.

19. All written communications given hereunder shall be delivered by first-class mail,
postage prepaid, or overnight delivery on receipt to the addresses as set forth below.

A. OMNIA Partners:

OMNIA Partners

Attn: President

840 Crescent Centre Drive
Suite 600

Franklin, TN 37067

B. Supplier:

20. If any provision of this Agreement shall be deemed to be, or shall in fact be, illegal,
inoperative or unenforceable, the same shall not affect any other provision or provisions herein
contained or render the same invalid, inoperative or unenforceable to any extent whatever, and this
Agreement will be construed by limiting or invalidating such provision to the minimum extent
necessary to make such provision valid, legal and enforceable.
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21. This Agreement may not be amended, changed, modified, or altered without the prior
written consent of the parties hereto, and no provision of this Agreement may be discharged or
waived, except by a writing signed by the parties. A waiver of any particular provision will not be
deemed a waiver of any other provision, nor will a waiver given on one occasion be deemed to apply
to any other occasion.

22. This Agreement shall inure to the benefit of and shall be binding upon OMNIA
Partners, the Supplier and any respective successor and assign thereto, subject, however, to the
limitations contained herein.

23. This Agreement will be construed under and governed by the laws of the State of
Delaware, excluding its conflicts of law provisions and any action arising out of or related to this
Agreement shall be commenced solely and exclusively in the state or federal courts in Williamson
County Tennessee.

24. This Agreement may be executed in counterparts, each of which is an original but all
of which, together, shall constitute but one and the same instrument. The exchange of copies of this
Agreement and of signature pages by facsimile, or by .pdf or similar electronic transmission, will
constitute effective execution and delivery of this Agreement as to the parties and may be used in licu of
the original Agreement for all purposes. Signatures of the parties transmitted by facsimile, or by .pdf or
similar electronie transmission, will be deemed to be their original signatures for any purpose whatsoever.

[INSERT SUPPLIER ENTITY NAME] NATIONAL
INTERGOVERNMENTAL
PURCHASING ALLIANCE
COMPANY, A DELAWARE
CORPORATION D/B/A OMNIA
PARTNERS, PUBLIC SECTOR

Signature Signature
Sarah Vavra

Name Name
Sr. Vice President, Public Sector
Contracting

Title Title

Date Date
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Exhibit C
Master Intergovernmental Cooperative Purchasing Agreement, Example

MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT

This Master Intergovernmental Cooperative Purchasing Agreement (this “Agreement”) is entered
into by and between those certain government agencies that execute a Principal Procurement Agency
Certificate (“Principal Procurement Agencies”) with National Intergovernmental Purchasing
Alliance Company, a Delaware corporation d/b/a OMNIA Partners, Public Sector and/or
Communities Program Management, LLLC, a California limited liability company d/b/a U.S.
Communities (collectively, “OMNIA Partners™), in its capacity as the cooperative administrator, to
be appended and made a part hereof and such other public agencies (“Participating Public
Agencies”) who register to participate in the cooperative purchasing programs administered by
OMNIA Partners and its affiliates and subsidiaries (collectively, the “OMNIA Partners Parties™)
by either registering on the OMNIA Partners website (www.omniapartners.com/publicsector or any
successor website), or by executing a copy of this Agreement.

RECITALS

WHEREAS, after a competitive solicitation and selection process by Principal Procurement
Agencies, in compliance with their own policies, procedures, rules and regulations, a number of
suppliers have entered into “Master Agreements” (herein so called) to provide a variety of goods,
products and services (“Products”™) to the applicable Principal Procurement Agency and the
Participating Public Agencies;

WHEREAS, Master Agreements are made available by Principal Procurement Agencies through
the OMNIA Partners Parties and provide that Participating Public Agencies may purchase Products
on the same terms, conditions and pricing as the Principal Procurement Agency, subject to any
applicable federal and/or local purchasing ordinances and the laws of the State of purchase; and

WHEREAS, in addition to Master Agreements, the OMNIA Partners Parties may from time to time
offer Participating Public Agencies the opportunity to acquire Products through other group
purchasing agreements.

NOW, THEREFORE, in consideration of the mutual promises contained in this Agreement, and of
the mutual benefits to result, the parties hereby agree as follows:

1. Each party will facilitate the cooperative procurement of Products.

2. The Participating Public Agencies shall procure Products in accordance with and
subject to the relevant federal, state and local statutes, ordinances, rules and regulations that govern
Participating Public Agency’s procurement practices. The Participating Public Agencies hereby
acknowledge and agree that it is the intent of the parties that all provisions of this Agreement and that
Principal Procurement Agencies’ participation in the program described herein comply with all
applicable laws, including but not limited to the requirements of 42 C.F.R. § 1001.952(j), as may be
amended from time to time. The Participating Public Agencies further acknowledge and agree that
they are solely responsible for their compliance with all applicable “safe harbor” regulations,
including but not limited to any and all obligations to fully and accurately report discounts and
incentives.
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3. The Participating Public Agency represents and warrants that the Participating Public
Agency is not a hospital or other healthcare provider and is not purchasing Products on behalf of a
hospital or healthcare provider; provided that the foregoing shall not prohibit Participating Public
Agency from furnishing health care services so long as the furnishing of healthcare services is not in
furtherance of a primary purpose of the Participating Public Agency.

4. The cooperative use of Master Agreements shall be in accordance with the terms and
conditions of the Master Agreements, except as modification of those terms and conditions is
otherwise required by applicable federal, state or local law, policies or procedures.

5. The Principal Procurement Agencies will make available, upon reasonable request,
Master Agreement information which may assist in improving the procurement of Products by the
Participating Public Agencies.

6. The Participating Public Agency agrees the OMNIA Partners Parties may provide
access to group purchasing organization (“GPQ”) agreements directly or indirectly by enrolling the
Participating Public Agency in another GPO’s purchasing program, provided that the purchase of
Products through the OMNIA Partners Parties or any other GPO shall be at the Participating Public
Agency’s sole discretion.

7. The Participating Public Agencies (each a “Procuring Party™) that procure Products
through any Master Agreement or GPO Product supply agreement (each a “GPO _Contract™) will
make timely payments to the distributor, manufacturer or other vendor (collectively, “Supplier”) for
Products received in accordance with the terms and conditions of the Master Agreement or GPO
Contract, as applicable. Payment for Products and inspections and acceptance of Products ordered by
the Procuring Party shall be the exclusive obligation of such Procuring Party. Disputes between
Procuring Party and any Supplier shall be resolved in accordance with the law and venue rules of the
State of purchase unless otherwise agreed to by the Procuring Party and Supplier.

8. The Procuring Party shall not use this Agreement as a method for obtaining additional
concessions or reduced prices for purchase of similar products or services outside of the Master
Agreement. Master Agreements may be structured with not-to-exceed pricing, in which cases the
Supplier may offer the Procuring Party and the Procuring Party may accept lower pricing or additional
concessions for purchase of Products through a Master Agreement.

9. The Procuring Party shall be responsible for the ordering of Products under this
Agreement. A non-procuring party shall not be liable in any fashion for any violation by a Procuring
Party, and, to the extent permitted by applicable law, the Procuring Party shall hold non-procuring
party harmless from any liability that may arise from the acts or omissions of the Procuring Party.

10. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, THE OMNIA
PARTNERS PARTIES EXPRESSLY DISCLAIM ALL EXPRESS OR IMPLIED
REPRESENTATIONS AND WARRANTIES REGARDING ANY PRODUCT, MASTER
AGREEMENT AND GPO CONTRACT. THE OMNIA PARTNERS PARTIES SHALL NOT BE
LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL,
EXEMPLARY, PUNITIVE, OR RELIANCE DAMAGES, EVEN IF THE OMNIA PARTNERS
PARTIES ARE ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, THE
PROCURING PARTY ACKNOWLEDGES AND AGREES THAT THE OMNIA PARTNERS
PARTIES SHALL HAVE NO LIABILITY FOR ANY ACT OR OMISSION BY A SUPPLIER OR
OTHER PARTY UNDER A MASTER AGREEMENT OR GPO CONTRACT.
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11. This Agreement shall remain in effect until termination by either party giving thirty
(30) days’ written notice to the other party. The provisions of Paragraphs 6 - 10 hereof shall survive

any such termination.

12. This Agreement shall take effect upon (i) execution of the Principal Procurement
Agency Certificate, or (ii) registration on the OMNIA Partners website or the execution of this

Agreement by a Participating Public Agency, as applicable.

Participating Public Agency:

OMNIA Partners. as the cooperative
administrator on behalf of Principal
Procurement Agencies:

NATIONAL INTERGOVERNMENTAL
PURCHASING ALLIANCE COMPANY
COMMUNITIES PROGRAM
MANAGEMENT, LLC

Authorized Signature Signature
Sarah E. Vavra
Name Name
Sr. Vice President, Public Sector Contracting
Title and Agency Name Title
Date Date
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Exhibit D
Principal Procurement Agency Certificate, Example

PRINCIPAL PROCUREMENT AGENCY CERTIFICATE

In its capacity as a Principal Procurement Agency (as defined below) for National
Intergovernmental Purchasing Alliance Company, a Delaware corporation d/b/a OMNIA Partners,
Public Sector (“OMNIA Partners”), [NAME OF PPA] agrees to pursue Master Agreements for
Products as specified in the attached Exhibits to this Principal Procurement Agency Certificate.

I hereby acknowledge, in my capacity as of and on behalf of [NAME OF PPA]
(“Principal Procurement Agency”), that I have read and hereby agree to the general terms and
conditions set forth in the attached Master Intergovernmental Cooperative Purchasing Agreement
regulating the use of the Master Agreements and purchase of Products that from time to time are
made available by Principal Procurement Agencies to Participating Public Agencies nationwide
through OMNIA Partners.

I understand that the purchase of one or more Products under the provisions of the Master

Intergovernmental Cooperative Purchasing Agreement is at the sole and complete discretion of the
Participating Public Agency.

Authorized Signature, [PRINCIPAL PROCUREMENT AGENCY]

Signature

Name

Title

Date
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Exhibit E
Contract Sales Reporting Template

Contract Sales Report submitted electronically in Microsoft Excel:

OMNIA |[ESpE=ms

PARTNERS

FOR OMNIA USE ONLY

Supplier internal ID| L3 Name ddress 2 city,

Notes
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Exhibit F
Federal Funds Certifications

FEDERAL CERTIFICATIONS
ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT

TOWHOM IT MAY CONCERN:

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. This form should be
completed and returned.

DEFINITIONS

Contract means alegal instrument by which a non-Federal entity purchases property or services needed to carry out the project
or program under a Federal award. The term as used in this part does not include a legal instrument, even if the non—-Federal
entity considers it a contract, when the substance of the fransaction meets the definition of a Federal award or subaward

Contractor means an entity that receives a contract as defined in Confract.

Cooperative agreement means alegal instrument of financial assistance between a Federal awarding agency or pass-through
entity and a non-Federal entity that, consistent with 31 U.S.C. 6302-6305:
(a) Is used to enter into a relationship the principal purpose of which is to transfer anything of value from the Federal
awarding agency or pass-through entity to the non-Federal enfity to carry out a public purpose authorized by a law of
the United States (see 31 U.S.C. 6101(3)); and not to acquire property or services for the Federal government or
pass-through entity's direct benefit or use;
(b) Is distinguished from a grant in that it provides for substantial involvement between the Federal awarding agency
or pass-through entity and the non-Federal entity in carrying out the activity contemplated by the Federal award.
(c) The term does not include:
(1) A cooperative research and development agreement as definedin 15 U.S.C. 3710a; or
(2) An agreement that provides only.
(i) Direct United States Government cash assistance to an individual,
(ii) A subsidy,
(iii) Aloan;
(iv) Aloan guarantee; or
(v) Insurance.

Federal awarding agency means the Federal agency that provides a Federal award directly to a non-Federal entity

Federal award has the meaning, depending on the context, in either paragraph (a) or (b) of this section:
{a)(1) The Federal financial assistance that a non-Federal entity receives directly from a Federal awarding agency or
indirectly from a pass-through entity, as described in § 200.101 Applicability; or
(2) The cost-reimbursement contract under the Federal Acquisition Regulations that a non-Federal entity
receives directly from a Federal awarding agency or indirectly from a pass-through entity, as described in §
200.101 Applicability.
(b) The instrument setting forth the terms and conditions. The instrument is the grant agreement, cooperative
agreement, other agreement for assistance covered in paragraph (b) of § 200.40 Federal financial assistance, or the
cost-reimbursement contract awarded under the Federal Acquisition Regulations.
(c) Federal award does not include other contracts that a Federal agency uses to buy goods or services from a
contractor or a contract to operate Federa government owned, contractor operated facilities (GOCOs).
(d) See also definitions of Federal financial assistance, grant agreement, and cooperative agreement.

Non-Federal entity means a state, local government, Indian tribe, institution of higher education {IHE}, or nonprofit organization

that carries out a Federal award as a recipient or subrecipient.
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Nonprofit organization means any corporation, trust, association, cooperative, or other organization, not including IHEs, that:
(a) Is operated primarily for scientific, educational, service, charitable, or similar purposes in the public interest;
{b) Is not organized primarily for profit; and
{c) Uses net proceeds to maintain, improve, or expand the operations of the organization.

Obligations means, when used in connection with a non—Federal entity’s utilization of funds under a Federal award, orders
placed for property and services, contracts and subawards made, and similar transactions during a given period that require
payment by the non-Federal entity during the same or a future period.

Pass-through entity means a non-Federal entity that provides a subaward to a subrecipient to carry out part of a Federal
program.

Recipient means a non-Federal entity that receives a Federal award directly from a Federal awarding agency to carry out an
activity under a Federal program. The term recipient does not include subrecipients.

Simplified acquisition threshold means the dollar amount below which a non-Federal entity may purchase property or
services using small purchase methods. Non-Federal enfities adopt small purchase procedures in order to expedte the
purchase of items costing less than the simplified acquisition threshald. The simplified acquisition thresholdis set by the Federal
Acquisition Regulation at 48 CFR Subpart 2.1 (Definitions) and in accordance with 41 U.S.C. 1908. As of the publication of this
part, the simplified acquisition threshdd is $250,000, but this threshold is periodically adjusted for inflation. (Also see definition
of § 200.67 Micro-purchase.)

Subaward means an award provided by a pass-through entity to a subrecipient for the subrecipient to carry out part of a Federal
award received by the pass-through entity. It does not include payments to a contractor or payments to an individual that is a
beneficiary of a Federal program. A subaward may be provided through any form of legal agreement, including an agreement
that the pass-through entity considers a contract.

Subrecipient means a non-Federal entity that receives a subaward from a pass-through entity to carry out part of a Federal
program; but does notinclude an individual that is a beneficiary of such program. A subrecipient may also be a recipient of other
Federal awards directly from a Federal awarding agency.

Termination means the ending of a Federal award, in whole or in part at any time prior to the planned end of period of
performance.

The following certifications and provisions may be required and apply when Participating Agency expends federal funds for any
purchase resulting from this procurement process. Pursuant to 2 CF.R. § 200326, al contracts, including small purchases,
awarded by the Participating Agency and the Participating Agency’s subcontractors shall contain the procurement provisions of
Appendix Il to Part 200, as applicable.

APPENDIX Il TO 2 CFR PART 200

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate.

Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the Participating Agency reserves all
rights and privileges under the applicablelaws and regulations with respect to this procurement in the event of breach of contract
by either party.

Does offeror agree? YES Iniials of Authorized Representative of
offeror

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in excess of $10,000)
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Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the Participating Agency reserves the
right to immediately terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a
breach or default of the agreement by Offeror as detailed in the terms of the contract.

Does offeror agree? YES Iniials of Authorized Representative of
offeror

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30
CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive
Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted construction
contract, the equal opportunity clause is incorporated by reference herein.

Does offeror agree to abide by the above? YES Initials of Authorized Representative of offeror

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations
(29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics
at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor. In
addition, contractors must be required to pay wages not less than once a week. The non-Federal entity must place a
copy of the current prevailing wage determination issued by the Department of Labor in each solicitation. The decision
to award a contract or subcontract must be conditioned upon the acceptance of the wage determination. The non
- Federal entity must report all suspected or reported violations to the Federal awarding agency. The contracts must
also include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by
Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that each contractor or
subrecipient must be prohibited from inducing, by any means, any person employed in the construction, completion, or
repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal
entity must report all suspected or reported violations to the Federal awarding agency.

Pursuant to Federal Rue (D) above, when a Participating Agency expends federal funds during the term of an award for all
contracts and subgrants for construction or repair, offeror will be in compliance with all applicable Davis-Bacon Act provisions.

Does offeror agree? YES N/A to Cintas for this bid Initials of Authorized Representative of offeror

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by
the non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a
provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR
Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible
provided that the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all
hours worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or
materials or articles ordinarily available on the open market, or contracts for transportation or transmission of
intelligence.

Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror certifies that offeror will be in
compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act during the term of an award for
all contracts by Participating Agency resulting from this procurement process.

Does offeror agree? YES Initials of Authorized Representative of offeror
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(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding
agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small
business firm or nonprofit organization regarding the subsfitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations
issued by the awarding agency.

Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror agrees to
comply with all applicable requirements as referenced in Federal Rule (F) above.

Does offeror agree? YES Initials of Authorized Representative of offeror

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non-
Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air
Act (42 US.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387). Violations
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency
(EPA)

Pursuant to Federal Rule (G) above, when federal funds are expended hy Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency member resulting from this procurement process, the offeror
agrees to comply with all applicable requirements as referencedin Federal Rule (G) above.

Does offeror agree? YES Initials of Authorized Representative of offeror

(H) Debarment and Suspension {(Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance
with the Executive Office of the President Office of Management and Budget (OMB) guidelines at 2 CFR 180 that
implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235),
“Debarment and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other than Executive
Order 12549.

Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror certifies that
neither it nor its principals is presently debarred, suspended, proposed for debarment, declaredineligible, or voluntarily excluded
from participation by any federal department or agency. If at any time during the term of an award the offeror or its principals
becomes debarred, suspended, proposed for debarment, declared indligible, or vduntarily excluded from participation by any
federal department or agency, the offeror will notify the Participating Agency.

Does offeror agree? YES Initials of Authorized Representative of offeror

() Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee
of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must
also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award.
Such disclosures are forwarded from ftier to tier up to the non-Federal award.

Pursuant to Federal Rule (I} above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term and after the awarded term of an award for all contracts by Participating Agency resulting from this procurement
process, the offeror certifies that it is in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31
U.8.C. 1352). The undersigned further certifies that:

(1) No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any person for influencing
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or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress,
or an employee of a Member of Congress in connection with the awarding of a Federal contract, the making of a Federal grant,
the making of a Federal loan, the entering into a cooperative agreement, and the extension, continuation, renewal, amendment,
or modfication of a Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federa appropriated funds have been paid or will be paid to any person forinfluencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress,
or an employee of a Member of Congress in connection with this Federal grant or cooperative agreement, the undersigned shall
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all covered
sub-awards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify and disclose
accordingly.

Does offeror agree? YES Initials of Authorized Representative of offeror

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, offeror
certifies that it will comply with the record retention requirements detailed in 2 CFR § 200.333. The offeror further certifies that
offeror will retain al records as required by 2 CFR § 200.333 for a period of three years after grantees or subgrantees
submit final expenditure reports or quarterly or annual financial reports, as applicable, and all other pending matters are closed.

Does offeror agree? YES Initials of Authorized Representative of offeror

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency expends federal funds for any contract resulting from this procurement process, offeror certifies that
it will comply with the mandatory standards and pdlicies relating to energy efficiency which are contained in the state energy
conservation plan issuedin compliance with the Energy Pdicy and Conservation Act (42 U.S.C. 8321 et seq.; 49 C.F.R. Part 18).

Does offeror agree? YES Initials of Authorized Representative of offeror

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

To the extent purchases are made with Federa Highway Administration, Federal Railroad Administration, or Federal Transit
Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America Act and
agrees to provide such certification or applicable waiver with respect to specific products to any Participating Agency upon
request. Purchases made in accordance with the Buy America Act must still follow the applicable procurement rules calling
for free and open competition.

Does offeror agree? YES Initials of Authorized Representative of offeror

CERTIFICATION OF ACCESS TO RECORDS -2 C F.R. § 200.336

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives shall have access to any
documents, papers, or other records of offeror that are pertinent to offeror’s discharge of its obligations under the Contract for
the purpose of making audits, examinations, excerpts, and transcriptions. The right also includes timely and reasonable access
to offeror's personnel for the purpose of interview and discussion relating to such documents.

Does offeror agree? YES Initials of Authorized Representative of offeror

CERTIFICATION OF APPLICABILITYTO SUBCONTRACTORS

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and conditions.

Does offeror agree? YES Initials of Authorized Representative of offeror

Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. It is
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further acknowledged that offeror certifies compliance with all provisions, laws, acts, regulations, efc. as
specifically noted above.

Offeror's Name: .
Cintas Corporation No.2

Address, City, State, and Zip Code:
23345 N 23rd Ave Suite 170 Phoenix, AZ 85027

Phone Number: (949) 910-1718 Fax Number:

Printed Name and Title of Authorized Representative:

Email Address: .
HerzogB2@ Cintas.com

Signature of Authorized Representative: Date:
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FEMA SPECIAL CONDITIONS

Awarded Supplier(s) may need to respond to events and losses where products and services are needed
for the immediate and initial response to emergency situations such as, but not limited to, water damage,
fire damage, vandalism cleanup, biohazard cleanup, sewage decontamination, deodorization, and/or wind
damage during a disaster or emergency situation. By submitting a proposal, the Supplier is accepted these
FEMA Special Conditions required by the Federal Emergency Management Agency (FEMA).

“‘Contract” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as the
‘Master Agreement”.

“‘Contractor” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as
“‘Supplier” or “Awarded Supplier”.

Conflicts of Interest

No employee, officer, or agent may participate in the selection, award, or administration of a contract
supported by a FEMA award if he or she has a real or apparent conflict of interest. Such a conflict would
arise when the employee, officer, or agent, any member of his or her immediate family, his or her partner,
or an organization which employs or is about to employ any of these parties, has a financial or other interest
in or a tangible personal benefit from a firm considered for award. 2 C.F.R. § 200.318(c)(1); See also
Standard Form 424D, § 7, Standard Form 424B, { 3. i. FEMA considers a “financial interest” to be the
potential for gain or loss to the employee, officer, or agent, any member of his or her immediate family, his
or her partner, or an organization which employs or is about to employ any of these parties as a result of
the particular procurement. The prohibited financial interest may arise from ownership of certain financial
instruments or investments such as stock, bonds, or real estate, or from a salary, indebtedness, job offer,
or similar interest that might be affected by the particular procurement. ii. FEMA considers an “apparent”
conflict of interest to exist where an actual conflict does not exist, but where a reasonable person with
knowledge of the relevant facts would question the impartiality of the employee, officer, or agent
participating in the procurement. c. Gifts. The officers, employees, and agents of the Participating Public
Agency nor the Participating Public Agency (“NFE”) must neither solicit nor accept gratuities, favors, or
anything of monetary value from contractors or parties to subcontracts. However, NFE's may set standards
for situations in which the financial interest is de minimus, not substantial, or the gift is an unsolicited item
of nominal value. 2 C.F.R. § 200.318(c)(1). d. Viclations. The NFE’s written standards of conduct must
provide for disciplinary actions to be applied for violations of such standards by officers, employees, or
agents of the NFE. 2 C.F.R. § 200.318(c)(1). For example, the penalty for a NFE's employee may be
dismissal, and the penalty for a contractor might be the termination of the contract.

Contractor Integrity

A contractor must have a satisfactory record of integrity and business ethics. Contractors that are debarred
or suspended, as described in and subject to the debarment and suspension regulations implementing
Executive Order 12049, Debarment and Stispension (1986) and Executive Order 12689, Debarment and
Suspension (1989) at 2 C.F.R. Part 180 and the Department of Homeland Security’s regulations at 2 C.F.R.
Part 3000 (Non-procurement Debarment and Suspension), must be rejected and cannot receive contract
awards at any level.

Public Policy
A contractor must comply with the public policies of the Federal Government and state, local government,

or tribal government. This includes, among other things, past and current compliance with the:

a. Equal opportunity and nondiscrimination laws

b. Five affirmative steps described at 2 C.F.R. § 200.321(b) for all subcontracting under contracts supported
by FEMA financial assistance; and FEMA Procurement Guidance June 21, 2016 Page IV- 7

c. Applicable prevailing wage laws, regulations, and executive orders

Affirmative Steps
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For any subcontracting opportunities, Contractor must take the following Affirmative steps:
1. Placing qualified small and minority businesses and women's business enterprises on solicitation
lists;

2. Assuring that small and minority businesses, and women's business enterprises are solicited
whenever they are potential sources;

3. Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit
maximum participation by small and minority businesses, and women's business enterprises;

4. Establishing delivery schedules, where the requirement permits, which encourage participation by
small and minority businesses, and women's business enterprises; and

5. Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minerity Business Development Agency of the Department of Commerce.

Prevailing Wage Requirements

When applicable, the awarded Contractor (s) and any and all subcontractor(s) agree to comply with all laws
regarding prevailing wage rates including the Davis-Bacon Act, applicable to this solicitation and/or
Participating Public Agencies. The Participating Public Agency shall notify the Contractor of the applicable
pricing/prevailing wage rates and must apply any local wage rates requested. The Contractor and any
subcontractor(s) shall comply with the prevailing wage rates set by the Participating Public Agency.

Federal Requirements

If products and services are issued in response to an emergency or disaster recovery the items below,
located in this FEMA Special Conditions section of the Federal Funds Certifications, are activated and
required when federal funding may be utilized.

2 C.F.R.§200.326 and 2 C.F.R. Part 200, Appendix I, Required Contract Clauses
1. REMEDIES

a. Standard. Contracts for more than the simplified acquisition threshold, currently set at
$250,000, must address administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctions and penalties
as appropriate. See 2 C.F.R. Part 200, Appendix [I{A).

b. Applicability. This requirement applies to all FEMA grant and cooperative agreement
programs.
2. TERMINATION FOR CAUSE AND CONVENIENCE
a. Standard. All contracts in excess of $10,000 must address termination for cause and for

convenience by the non-Federal entity, including the manner by which it will be effected
and the basis for settlement. See 2 C.F.R. Part 200, Appendix |I(B).

b. Applicability. This requirement applies to all FEMA grant and cooperative agreement
programs.

3. EQUAL EMPLOYMENT OPPORTUNITY

When applicable:

a Standard. Except as otherwise provided under 41 C.F.R. Part 60, all contracts that meet
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the definition of “federally assisted construction contract’ in 41 C.F.R.
§60-1.3 must include the equal opportunity clause provided under 41 C.F.R. §60- 1.4(b),
in accordance with Executive Order 11246, Equal Employment Opportunity (30 Fed. Reg.

12319, 12935, 3 C.F.R. Part, 1964-1965 Comp., p.

339), as amended by Executive Order 11375, Amending Executive Order 11246 Refating
to Equal Employment Opportunity, and implementing regulations at 41

C.F.R. Part 60 (Cffice of Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor). See 2 C.F.R. Part 200, Appendix [I(C).

Key Definitions.

Federally Assisted Construction Contract. The regulation at 41 C.F.R. § 60-

1.3 defines a “federally assisted construction contract” as any agreement or
modification thereof between any applicant and a person for construction work which
is paid for in whole or in part with funds obtained from the Government or borrowed
on the credit of the Government pursuant to any Federal program involving a grant,
contract, loan, insurance, or guarantee, or undertaken pursuant to any Federal
program involving such grant, contract, loan, insurance, or guarantee, or any
application or modification thereof approved by the Government for a grant, contract,
loan, insurance, or guarantee under which the applicant itself participates in the
construction work.

i. Construction Work. The regulation at 41 C.F.R. § 60-1.3 defines “construction work”
as the construction, rehabilitation, alteration, conversion, extension, demolition or
repair of buildings, highways, or other changes or improvements to real property,
including facilities providing utility services. The term also includes the supervision,
inspection, and other onsite functions incidental to the actual construction.

Applicability. This requirement applies to all FEMA grant and cooperative agreement
programs.

Required Language. The regulation at 41 C.F.R. Part 60-1.4(b) requires the insertion of
the following contract clause.

During the performance of this contract, the contractor agrees as follows:

{1) The contractor will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, sexual orientation, gender identity, or
national origin. The contractor will take affirmative action to ensure that applicants are
employed, and that employees are treated during employment without regard to their
race, color, religion, sex, sexual orientation, gender identity, or national origin. Such
action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising;
layoff or termination; rates of pay or other forms of compensation; and selection for
training, including apprenticeship. The contractor agrees to post in conspicuous places,
available to employees and applicants for employment, notices to be provided setting
forth the provisions of this nondiscrimination clause.

{2) The contractor will, in all solicitations or advertisements for employees placed by or
on behalf of the contractor, state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex, sexual orientation, gender
identity, or nationalorigin.
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{3) The contractor will not discharge or in any other manner discriminate against any
employee or applicant for employment because such employee or applicant has inquired
about, discussed, or disclosed the compensation of the employee or applicant or another
employee or applicant. This provision shall not apply to instances in which an employee
who has access to the compensation information of other employees or applicants as a
part of such employee's essential job functions discloses the compensation of such other
employees or applicants to individuals who do not otherwise have access to such
information, unless such disclosure is in response to a formal complaintor charge, in
furtherance of an investigation, proceeding, hearing, or action, including an investigation
conducted by the employer, or is consistent with the contractor's legal duty to furnish
information.

{4) The contractor will send to each labor union or representative of workers with which
he has a collective bargaining agreement or other contract or understanding, a notice to
be provided advising the said labor union or workers' representatives of the contractor's
commitments under this section and shall post copies of the notice in conspicuous
places available to employees and applicants for employment.

{5) The contractor will comply with all provisions of Executive Order 11246 of September
24,1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

{6) The contractor will furnish all information and reports required by Executive Crder
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary of
Labor, or pursuant thereto, and will permit access to hisbooks, records, and accounts by
the administering agency and the Secretary of Labor for purposes of investigation to
ascertain compliance with such rules, regulations, and orders.

{7) In the event of the contractor's noncompliance with the nondiscrimination clauses of
this contract or with any of the said rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part and the contractor may be
declared ineligible for further Government contracts or federally assisted construction
contracts in accordance with procedures authorized in Executive Order 11246 of
September 24, 1965, and such other sanctions may be imposed and remedies invoked
as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation, or
order of the Secretary of Labor, or as otherwise provided by law.

{8) The contractor will include the portion of the sentence immediately preceding
paragraph (1) and the provisions of paragraphs (1) through (8) in every subcontract or
purchase order unless exempted by rules, regulations, or orders of the Secretary of
Labor issued pursuant to section 204 of Executive Crder 11246 of September 24, 1965,
so that such provisions will be binding upon each subcontractor or vendor. The
contractor will take such action with respect to any subcontract or purchase order as the
administering agency may direct as a means of enforcing such provisions, including
sanctions for noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened
with, litigation with a subcontractor or vendor as a result of such direction by the
administering agency, the contractor may request the United States to enter into such
litigation to protect the interests of the United States.

The applicant further agrees that it will be bound by the above equal opportunity clause
with respect to its own employment practices when it participates in federally assisted
construction work: Provided, That if the applicant so participating is a State or local
government, the above equal opportunity clause is not applicable to any agency,
instrumentality or subdivision of such government which does not participate in work on
or under the contract.
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The applicant agrees that it will assist and cooperate actively with the administering
agency and the Secretary of Labor in obtaining the compliance of contractors and
subcontractors with the equal opportunity clause and the rules, regulations, and relevant
orders of the Secretary of Labor, that it will furnish the administering agency and the
Secretary of Labor such information as they may require for the supervision of such
compliance, and that it will otherwise assist the administering agency in the discharge of
the agency's primary responsibility for securing compliance.

The applicant further agrees that it will refrain from entering into any contract or contract
modification subject to Executive Order 11246 of September 24, 1965, with a contractor
debarred from, or who has not demonstrated eligibility for, Government contracts and
federally assisted construction contracts pursuant to the Executive Order and will carry
out such sanctions and penalties for violation of the equal opportunity clause as may be
imposed upon contractors and subcontractors by the administering agency or the
Secretary of Labor pursuant to Part I, Subpart D of the Executive Order. In addition, the
applicant agrees that if it fails or refuses to comply with these undertakings, the
administering agency may take any or all of the following actions: Cancel, terminate, or
suspend in whole or in part this grant (contract, loan, insurance, guarantee); refrain from
extending any further assistance to the applicant under the program with respect to
which the failure or refund occurred until satisfactory assurance of future compliance has
been received from such applicant; and refer the case to the Department of Justice for
appropriate legal proceedings.

4. DAVIS-BACONACT

a. Standard All prime construction contracts in excess of $2,000 awarded by non- Federal
entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §§3141-
3144 and 3146-3148) as supplemented by Department of Labor regulations at 29 C.F.R. Part
5 (Labor Standards Provisions Applicable to Contracts Covering Federally Financed and
Assisted Construction). See 2 C.F.R. Part 200, Appendix II(D). In accordance with the statute,
contractors must be required to pay wages to laborers and mechanics at a rate not less than
the prevailing wages specified in a wage determination macle by the Secretary of Labor. In
addition, contractors must be required to pay wages not less than once a week.

b. Applicability. The Davis-Bacon Act applies to the Emergency Management Preparedness
Grant Program, Homeland Security Grant Program, Nonprofit Security Grant Program, Tribal
Homeland Security Grant Program, Port Security Grant Program, and Transit Security Grant
Program.

c. Requirements. If applicable, the non-federal entity must do thefollowing:

i. The non-Federal entity must place a copy of the current prevailing wage
determination issued by the Department of Labor in each solicitation. The decision
to award a contract or subcontract must be conditioned upon the acceptance of
the wage determination. The non-Federal entity must report all suspected or
reported viclations to the Federal awarding agency.

ii. Additionally, pursuant 2 C.F.R. Part 200, Appendix 1I(D), contracts subject to the
Davis-Bacon Act, must also include a provision for compliance with the Copeland
“Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations at 29 CF.R. Part 3 (Contractors and Subcontractors on Public
Building or Public Work Financed in Whole or in Part by Loans or Grants from the
United States). The Copeland Anti- Kickback Act provides that each contractor or
subrecipient must be prohibited from inducing, by any means, any person
Version August 12, 2021
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employed in the construction, completion, or repair of public work, to give up any
part of the compensation to which he or she is otherwise entitled. The non-
Federal entity must report all suspected or reported violations to FEMA.

iii. Include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-
3144, and 3146-3148) as supplemented by Department of Labor regulations (29
CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering
Federally Financed and AssistedConstruction”).

Suggested Language. The following provides a sample contract clause:

Compliance with the Davis-Bacon Act.

a. All transactions regarding this contract shall be done in
compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and
3146-3148) and the requirements of 29C.F.R. pt. 5 as may be
applicable. The contractor shall comply with 40 U.S.C. 3141-
3144, and 3146-3148 and the requirements of 29 CF.R. pt. 5 as
applicable.

h. Contractors are required to pay wages to laborersand mechanics
at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor.

¢. Additionally, contractors are required to pay wagesnot less than
once a week.

5. COPELAND ANTI-KICKBACK ACT

a. Standard Recipient and subrecipient contracts must include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor
regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public
Work Financed in Whole or in Part by Loans or Grants from the United States”).

b. Applicability. This requirement applies to all contracts for construction or repair work above
$2,000 in situations where the Davis-Bacon Act also applies. It DOES NOT apply to the FEMA
Public Assistance Program.

c¢. Requirements. If applicable, the non-federal entity must include a provision for compliance
with the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department
of Labor regulations at 29 C.F.R. Part 3 (Contractors and Subcontractors on Public Building
or Public Work Financed in Whole or in Part by Loans or Grants from the United States). Each
contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-Federal entity must report all
suspected or reported violations to FEMA. Additionally, in accordance with the regulation,
each contractor and subcontractor must furnish each week a statement with respect to the
wages paid each of its employees engaged in work covered by the Copeland Anti-Kickback
Act and the Davis Bacon Act during the preceding weekly payroll period. The report shall be
delivered by the contractor or subcontractor, within seven days after the regular payment
date of the payroll period, to a representative of a Federal or State agency in charge at the
site of the building or work.

Sample Language. The following provides a sample contract clause:

Version August 12, 2021
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Compliance with the Copeland “Anti-Kickback” Act.

a. Contractor. The contractor shall comply with 18 U.S.C. §874, 40 U.S.C.
§ 3145, and the requirements of 29 C.F.R. pt. 3 as may be applicable,
which are incorporated by reference into this contract.

b. Subcontracts. The contractor or subcontractor shall insert in any
subcontracts the clause above and such other clauses as FEMA may
by appropriate instructions require, and also a clause requiring the
subcontractors to include these clauses in any lower tier subcontracts.
The prime contractor shall be responsible for the compliance by any
subcontractor or lower tier subcontractor with all of these contract
clauses.

¢. Breach. A breach of the contract clauses above may be grounds for
termination of the contract, and for debarment as a contractor and
subcontractor as provided in 29 C.F.R. §5.127

6. CONTRACT WORK HOURS AND SAFETY STANDARDSACT

a

Version August 12, 2021

Standard. Where applicable (see 40 U.S.C. §§ 3701-3708), all contracts awarded by the
non-Federal entity in excess of $100,000 that involve the employment of mechanics or
laborers must include a provision for compliance with 40 U.S.C. §§ 3702 and 3704, as
supplemented by Department of Labor regulations at29 C.F.R. Part 5. See 2 C.F.R. Part
200, Appendix II(E). Under 40 U.S.C. § 3702, each contractor must be required to
compute the wages of every mechanic and laborer on the basis of a standard work week
of 40 hours. Work in excess of the standard work week is permissible provided that the
worker is compensated at a rate of not less than one and a half times the basic rate of
pay for all hours worked in excess of 40 hours in the work week. Further, no laborer or
mechanic must be required to work in surroundings or under working conditions which
are unsanitary, hazardous, or dangerous.

Applicability. This requirement applies to all FEMA contracts awarded by the non- federal
entity in excess of $100,000 under grant and cooperative agreement programs that involve
the employment of mechanics or laborers. It is applicable to construction work. These
requirements do not apply to the purchase of supplies or materials or articles ordinarily
available on the open market, or contracts for transportation or transmission of
intelligence.

Suggested Language. The regulation at 29 C.F.R. § 5.5(b) provides contract clause
language concerning compliance with the Contract Work Hours and Safety Standards
Act. FEMA suggests including the following contract clause:

Compliance with the Contract Work Hours and Safety Standards Act.

(1) Overtime requirements. No contractor or subcontractor contracting for any part of
the contract work which may require or involve the employment of laborers or mechanics
shall require or permit any such laborer or mechanic in any workweek in which he or she
is employed on such work to work in excess of forty hours in such workweek unless such
laborer or mechanic receives compensation at a rate not less than one and one-half
times the basic rate of pay for all hours worked in excess of forty hours in suchworkweek.

(2) Violation; liabifity for unpaid wages; liquidated damages. In the event of any violation
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of the clause set forth in paragraph (b)(1) of this section the contractor and any
subcontractor responsible therefor shall be liable for the unpaid wages. In addition, such
contractor and subcontractor shall be liable to the United States (in the case of work
done under contract for the District of Columbia or a territory, to such District or to such
territory), for liquidated damages. Such liquidated damages shall be computed with
respect to each individual laborer or mechanic, including watchmen and guards,
employed in violation of the clause set forth in paragraph (b)(1) of this section, in the sum
of

$27 for each calendar day on which such individual was required or permitted to work in
excess of the standard workweek of forty hours without payment of the overtime wages
required by the clause set forth in paragraph (b)(1) of this section.

(3) Withholding for unpaid wages and liquidated damages. The Federal agency or
loan/grant recipient shall upon its own action or upon written request of an authorized
representative of the Department of Labor withhold or cause to be withheld, from any
moneys payable on account of work performed by the contractor or subcontractor under
any such contract or any other Federal contract with the same prime contractor, or any
other federally-assisted contract subject to the Contract Work Hours and Safety
Standards Act, which is held by the same prime contractor, such sums as may be
determined to be necessary to satisfy any liabilities of such contractor or subcontractor
for unpaid wages and liquidated damages as provided in the clause set forth in
paragraph (b)(2) of thissection.

(4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the
clauses set forth in paragraph (b)(1) through (4) of thissection and also a clause requiring
the subcontractors to include these clauses in any lower tier subcontracts. The prime
contractor shall be responsible for compliance by any subcontractor or lower tier
subcontractor with the clauses set forth in paragraphs (b)(1) through (4) of this section.

7. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT ORAGREEMENT

a
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Standard. If the FEMA award meets the definition of “funding agreement’ under 37C.F.R.
§401.2(a) and the non-Federal entity wishes to enter into a contract with a small business
firm or nonprofit organization regarding the substitution of parties, assignment or
performance of experimental, developmental, or research work under that “funding
agreement,” the non- Federal entity must comply with the requirements of 37 C.F.R. Part
401 (Rights to Inventions Made by Nonprofit Organizations and Small Business Firms
Under Government Grants, Contracts and Cooperative Agreements), and any
implementing regulations issued by FEMA. See 2 C.F.R. Part 200, Appendix II(F).

Applicability. This requirement applies to “funding agreements,” but it DOES NOT apply
to the Public Assistance, Hazard Mitigation Grant Program, Fire Management Assistance
Grant Program, Crisis Counseling Assistance and Training Grant Program, Disaster Case
Management Grant Program, and Federal Assistance to Individuals and Households —
Other Needs Assistance Grant Program, as FEMA awards under these programs do not
meet the definition of “funding agreement.”

Funding Agreements Definition. The regulation at 37 C.F.R. § 401.2(a) defines “funding
agreement” as any contract, grant, or cooperative agreement entered into between any
Federal agency, other than the Tennessee Valley Authority, and any contractor for the
performance of experimental, developmental, or research work funded in whole or in part
by the Federal government. This term also includes any assignment, substitution of
parties, or subcontract of any type entered into for the performance of experimental,
developmental, or research work under a funding agreement as defined in the first
sentence of this paragraph.
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CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTROLACT

a

Standard. If applicable, contracts must contain a provision that requires the contractor to
agree to comply with all applicable standards, orders, or regulations issued pursuant to
the Clean Air Act (42 U.S.C. §§7401-7671q.) and the Federal Water Pollution Control Act
as amended (33 U.S.C. §§ 1251-1387). Violations must be reported to FEMA and the
Regional Office of the Environmental Protection Agency. See 2 C.F.R. Part 200,
Appendix I1(G).

Applicability. This requirement applies to contracts awarded by a non-federal entity of
amounts in excess of $150,000 under a federalgrant.

Suggested Language. The following provides a sample contract clause.

Clean Air Act

1. The contractor agrees to comply with all applicable standards, orders or

regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C.
§ 7401 et seq.

The contractor agrees to report each violation to the Participating Public
Agency and understands and agrees that the Participating Public Agency
will, in turn, report each violation as required to assure notification to the
Federal Emergency Management Agency, and the appropriate
Environmental Protection Agency Regional Office.

3. The contractor agrees to include these requirements in each subcontract

exceeding $150,000 financed in whole or in part with Federal assistance
provided by FEMA.

Federal Water Pollution Control Act

1. The contractor agrees to comply with all applicablestandards, orders, or

regulations issued pursuant to the Federal Water Pollution Control Act, as
amended, 33 U.S.C. 1251 etseq.

2. The contractor agrees to report each viclation to the Participating Public

Agency and understands and agrees that the Participating Public Agency
will, in turn, report each violation as required to assure notification to the
Federal Emergency Management Agency, and the appropriate
Environmental Protection Agency Regional Cffice.

3. The contractor agrees to include these requirements in each subcontract

exceeding $150,000 financed in whole or in part with Federal assistance
provided by FEMA.

DEBARMENT AND SUSPENSION

a

Standard. Non-Federal entities and contractors are subject to the debarment and

regulations implementing Executive Order 12549, Debarment and
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Suspension (1986) and Executive Order 12689, Debarment and Suspension (1989) at 2
C.F.R. Part 180 and the Department of Homeland Security’s regulations at 2 C.F.R. Part
3000 (Non-procurement Debarment and Suspension).

b, Applicability. This requirement applies to all FEMA grant and cooperative
agreement programs.

¢ Requirements.

i These regulations restrict awards, subawards, and contracts with certain parties
that are debarred, suspended, or otherwise excluded from or ineligible for
participation in Federal assistance programs and activities. See 2 C.F.R. Part 200,
Appendix II{H); and 2 C.F.R. § 200.213. A contract award must not be made-to
parties listed in the SAM Exclusions. SAM Exclusions is the list maintained by the
General Services Administration that contains the names of parties debarred,
suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549,
SAM exclusions can be accessed at www.sam.gov. See 2 CF.R. §180.530.

i. Ingeneral, an “excluded” party cannot receive a Federal grant award or a contract
within the meaning of a “covered transaction,” to include subawards and
subcontracts. This includes parties that receive Federal funding indirectly, such
as contractors to recipients and subrecipients. The key to the exclusion is whether
there is a “covered transaction,” which is any non-procurement transaction
(unless excepted) at either a “primary” or “secondary” tier. Although “covered
transactions” do not include contracts awarded by the Federal Government for
purposes of the non-procurement common rule and DHS’s implementing
regulations, it does include some contracts awarded by recipients and
subrecipients.

. Specifically, a covered transaction includes the following contracts for goods or
services:
1 The contract is awarded by a recipient or subrecipient in the amount of at
least $25,000.

2. The contract requires the approval of FEMA, regardlessof amount.
3. The contract is for federally-required auditservices.
4. A subcontract is also a covered transaction if it is awarded by the

contractor of a recipient or subrecipient and requires either the approval of
FEMA or is in excess of $25,000.

d. Suggested Language. The following provides a debarment and suspension clause. It
incorporates an optional method of verifying that contractors are not excluded or
disqualified.

Suspension and Debarment

(1)  This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and2 C.F.R.
pt. 3000. As such, the contractor is required to verify that none of the contractor's
principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at2 CF.R. §
180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2

Version August 12, 2021
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C.F.R. §180.93%).

(2)  The contractor must comply with 2 C.F.R. pt. 180, subpart C and2 C.F.R. pt. 3000,
subpart C, and must include a requirement to comply withthese regulations in any
lower tier covered transaction it entersinto.

(3)  Thiscertification is a material representation of fact relied upon by the Participating
Public Agency. If it is later determined that the contractor did not comply with 2
C.F.R. pt. 180, subpart Cand 2 C.F.R. pt. 3000, subpart C, in addition to remedies
available to the Participating Public Agency, the Federal Government may pursue
available remedies, including but not limited to suspension and/or debarment.

(4)  The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt.
180, subpart C and 2 CF.R. pt. 3000, subpart C while this offer is valid and
throughout the period of any contract that may arise from this offer. The bidder or
proposer further agrees to include a provision requiring such compliance in its
lower tier coveredtransactions.

10. BYRD ANTI-LOBBYING AMENDMENT

a

b

Version August 12, 2021

Standard. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, officer or
employee of Congress, or an employee of a Member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 US.C. § 1352
FEMA's regulation at 44 C.F.R. Part 18 implements the requirements of 31 U.S.C. §1352
and provides, in Appendix A to Part 18, a copy of the certification that is required to be
completed by each entity as described in 31 U.S.C. § 1352. Each tier must also disclose
any lobbying with non-Federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the Federal
awarding agency.

Applicability. This requirement applies to all FEMA grant and cooperative agreement
programs. Contractors that apply or bid for a contract of $100,000 or more under a federal
grant must file the required certification. See 2 C.F.R. Part 200, Appendix II(l); 31 U.S.C.
§13562; and 44 C.F.R. Part18.

Suggested Languade.

Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended)

Contractors who apply or bid for an award of $100,000 or more shall file the required
certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, officer or
employee of Congress, or an employee of a Member of Congress in connection with
obtaining any Federal contract, grant, or any other award covered by 31 U.S.C. § 1352.
Each tier shall also disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award. Such disclosures are forwarded from tier
to tier up to the recipient who in turn will forward the certification(s) to the awarding
agency.
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d Required Certification. If applicable, contractors must sign and submit to the non-federal

Version August 12, 2021

entity the following certification.

APPENDIX A 44 C.F.R. PART 18 — CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

L

No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress,
or an employee of @ Member of Congress in connection with the awarding of any
Federal contract, the making of any Federal grant, the making of any Federal loan,
the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in
the award documents for all subawards at all tiers (including subcontracts,
subgrants, and contracts under grants, loans, and cooperative agreements) and that
all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by section 1352, title
31, U.S. Code. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

The Contractor,_Cintas Corporation No.Zcertifies or affirms the truthfulness and
accuracy of each statement of its certification and disclosure, if any. In addition, the
Contractor understands and agrees that the provisions of 31 U.S.C. Chap. 38,
Administrative Remedies for False Claims and Statements, apply to this certification and
disclosure, if any.

Signature of Contractor’s Authorized Official

Brett Herzog - Major Account Manager - Government

Name and Title of Contractor’'s Authorized Official

Date
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11 PROCUREMENT OF RECOVERED MATERIALS

a

C

d

Standard. A non-Federal entity that is a state agency or agency of a political subdivision
of a state and its contractors must comply with Section 6002 of the Solid Waste Disposal
Act, as amended by the Resource Conservation and Recovery Act. See 2 C.F.R. Part
200, Appendix II(J); and 2 C.F.R. §200.322.

Applicability. This requirement applies to all contracts awarded by a non- federal entity
under FEMA grant and cooperative agreement programs.

Requirements. The requirements of Section 6002 include procuring only items
designated in guidelines of the EPA at 40 C.F.R. Part 247 that contain the highest
percentage of recovered materials practicable, consistent with maintaining a satisfactory
level of competition, where the purchase price of the item exceeds

$10,000 or the value of the guantity acquired by the preceding fiscal year exceeded
$10,000; procuring solid waste management services in a manner that maximizes energy
and resource recovery, and establishing an affirmative procurement program for
procurement of recovered materials identified in the EPA guidelines.

Suggested Language.

In the performance of this contract, the Contractor shall make maximum use of
products containing recovered materials that are EPA-designated items unless
the product cannot be acquired—
1. Competitively within a timeframe providing for compliance with the
contract performance schedule,
2 Meeting contract performance requirements; or
3. Atareasonable price.

ii. Information about this requirement, along with the list of EPA- designated items,
is available at EPA’'s Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program.

il The Contractor also agrees to comply with all other applicable requirements of
Section 68002 of the Solid Waste Disposal Act.”

12. ACCESS TORECORDS

a.

Version August 12, 2021

Standard. All recipients, subrecipients, successors, transferees, and assignees must

acknowledge and agree to comply with applicable provisions governing DHS access to
records, accounts, documents, information, facilities, and staff. Recipients must give
DHS/FEMA access to, and the right to examine and copy, records, accounts, and other
documents and sources of information related to the federal financial assistance award
and permit access to facilities, personnel, and other individuals and information as may be
necessary, as required by DHS regulations and other applicable laws or program
guidance. See DHS Standard Terms and Conditions: Version 8.1 (2018). Additionally,
Section 1225 of the Disaster Recovery Reform Act of 2018 prohibits FEMA from providing
reimbursement to any state, local, tribal, or territorial government, or private non-profit for
activities made pursuant to a contract that purports to prohibit audits or internal reviews
by the FEMA administrator or ComptrollerGeneral.

Access to Records. The following access to records requirements apply to this contract:
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i.The Contractor agrees to provide Participating Public Agency, the FEMA
Administrator, the Comptroller General of the United States, or any of their
authorized representatives access to any books, documents, papers, and records
of the Contractor which are directly pertinent to this contract for the purposes of
making audits, examinations, excerpts, and transcriptions.

ii. The Contractor agrees to permit any of the foregoing parties to reproduce by any
means whatsoever or to copy excerpts and transcriptions as reasonably needed.

iii. The Contractor agrees to provide the FEMA Administrator or his authorized
representatives access to construction or other work sites pertaining to the work
being completed under the contract.

iv.In compliance with the Disaster Recovery Act of 2018, the Participating Public
Agency and the Contractor acknowledge and agree that no language in this
contract is intended to prohibit audits or internal reviews by the FEMA Administrator
or the Comptroller General of the United States.

13. CHANGES

a. Standard. To be eligible for FEMA assistance under the non-Federal entity’'s FEMA grant
or cooperative agreement, the cost of the change, modification, change order, or
constructive change must be allowable, allocable, within the scope of its grant or
cooperative agreement, and reasonable for the completion of project scope.

b.  Applicability. FEMA recommends, therefore, that a non-Federal entity include a changes
clause in its contract that describes how, if at all, changes can be made by either party to
alter the method, price, or schedule of the work without breaching the contract. The
language of the clause may differ depending onthe nature of the contract and the end-item
procured.

14. DHS SEAL, LOGO, AND FLAGS
a. Standard. Recipients must obtain permission prior to using the DHS seal(s), logos, crests,
or reproductions of flags or likenesses of DHS agency officials. See DHS Standard Terms
and Conditions: Version 8.1(2018).
b, Applicability. FEMA recommends that all non-Federal entities place in their contracts a
provision that a contractor shall not use the DHS seal(s), logos, crests, or reproductions of
flags or likenesses of DHS agency officials without specific FEMA pre-approval.

c. “The contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or
likenesses of DHS agency officials without specific FEMA pre-approval.

Version August 12, 2021
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15. COMPLIANCE WITH FEDERAL LAW, REGULATIONS, AND EXECUTIVE ORDERS

a.

b.

Standard. The recipient and its contractors are required to comply with all Federal laws,
regulations, and executive orders.

Applicability. FEMA recommends that all non-Federal entities place into their contracts an
acknowledgement that FEMA financial assistance will be used to fund the contract along with
the requirement that the contractor willcomply with all applicable Federal law, regulations,
executive orders, and FEMA policies, procedures, and directives.

“This is an acknowledgement that FEMA financial assistance will be used to fund all or a
portion of the contract. The contractor will comply with all applicable Federal law, regulations,
executive orders, FEMA policies, procedures, and directives.”

16. NO OBLIGATION BY FEDERAL GOVERNMENT

a.

b.

Standard. FEMA is not a party to any transaction between the recipient and its contractor.
FEMA is not subject to any cbligations or liable to any party for any matter relating to the
contract.

Applicability. FEMA recommends that the non-Federal entity include a provision in its contract
that states that the Federal Government is not a party to the contract and is not subject to any
obligations or liabilities to the non-Federal entity, contractor, or any other party pertaining to
any matter resulting from the contract.

“The Federal Government is not a party to this contract and is not subject to any obligations or
liabilities to the non-Federal entity, contractor, or any other party pertaining to any matter
resulting from the contract.”

17. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS

a.

b.

Standard. Recipients must comply with the requirements of The False Claims Act (31 U.S.C.

8§ 3729-3733) which prohibits the submission of false or
fraudulent claims for payment to the federal government. See DHS Standard Terms and
Conditions: Version 8.1 (2018); and 31 U.S.C. §§ 3801-3812, which details the
administrative remedies for false claims and statements made. The non-Federal entity must
include a provision in its contract that the contractor acknowledges that 31 U.S.C. Chap. 38
(Administrative Remedies for False Claims and Statements) applies to its actions pertaining
to the contract.

Applicability. FEMA recommends that the non-Federal entity include a provision in its contract
that the contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False
Claims and Statements) applies to its actions pertaining to the contract.

“The Contractor acknowledges that 31 U.8.C. Chap. 38 (Administrative Remedies for False
Claims and Statements) applies to the Contractor’s actions pertaining to this contract.”
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Offeror agrees to comply with all terms and conditions outlined in the FEMA Special Conditions
section of this solicitation.

Offeror's Name: Cintas Corporation No.2

Address, City, State, and Zip Code:
23345 N 23rd Ave Suite 170 Phoenix, AZ 85027

Phone Number; (949) 910-1718 Fax Number:

Printed Name and Title of Authorized Representative:

Email Address: HerzogB @cintas.com

Signature of Authorized Representative:

Date:

Version August 12, 2021
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Exhibit G
New Jersey Business Compliance

NEW JERSEY BUSINESS COMPLIANCE

Suppliers intending to do business in the State of New Jersey must comply with policies and
procedures required under New Jersey statues. All offerors submitting proposals must complete the
following forms specific to the State of New Jersey. Completed forms should be submitted with the
offeror’s response to the RFP. Failure to complete the New Jersey packet will impact OMNIA
Partners” ability to promote the Master Agreement in the State of New Jersey.

DOC #1 Ownership Disclosure Form

DOC #2 Non-Collusion Affidavit

DOC #3 Affirmative Action Affidavit

DOC #4 Political Contribution Disclosure Form

DOC #5 Stockholder Disclosure Certification

DOC #6 Certification of Non-Involvement in Prohibited Activities in Iran
DOC #7 New Jersey Business Registration Certificate

New Jersey suppliers are required to comply with the following New Jersey statutes when
applicable:

all anti-discrimination laws, including those contained in N.J.S.A. 10:2-1 through N.J.S.A.
10:2-14, N.J.S.A. 10:5-1, and N.J.S.A. 10:5-31 through 10:5-38;

s Prevailing Wage Act, N.J.S.A. 34:11-56.26, for all contracts within the contemplation of the
Act;

e Public Works Contractor Registration Act, N.J.S.A. 34:11-56.26; and

¢ Bid and Performance Security, as required by the applicable municipal or state statutes.
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DOC #1

STATEMENT OF OWNERSHIP DISCL.OSURE
N.J.S.A. 52:25-24.2 (P.L. 1977, .33, as amended by P.L. 2016, c.43)

This statement shall be completed, certified to, and included with all bid and proposal submissions.
Failure to submit the required information is cause for automatic rejection of the bid or propoesal.

Name of Organization:  Cintas Corporation No.2

Organization Address: 6800 Cintas Blvd. Mason, OH 45262-5737

Part I Check the box that represents the type of business organization:

DSoIe Proprietorship (skip Parts Il and Ill, execute certification in Part |V)
DNon—Profit Corporation (skip Parts Il and Ill, execute certification in Part [V)

E For-Profit Corporation (any type) D Limited Liability Company (LLC)

D Partnership D Limited Partnership D Limited Liability Partnership (LLP)
DOther (be specific):

Part I1

m The list below contains the names and addresses of all stockholders in the
corporation who own 10 percent or more of its stock, of any class, or of all individual
partners in the partnership who own a 10 percent or greater interest therein, or of all
members in the limited liability company who own a 10 percent or greater interest
therein, as the case may be. (COMPLETE THE LIST BELOW IN THIS SECTION)

OR

D No one stockholder in the corporation owns 10 percent or more of its stock, of any

class, or no individual partner in the partnership owns a 10 percent or greater
interest therein, or no member in the limited liability company owns a 10 percent or
greater interest therein, as the case may be. (SKIP TO PART IV)

(Please attach additional sheets if more space is needed):

Name of Individual or Business Entity Home Address {for Individuals) or Business Address

Scott D. Farmer 6800 Cintas Blvd. Mason, OH 45262-5737
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Part III DISCLOSURE OF 10% OR GREATER OWNERSHIP IN THE STOCKHOLDERS,

PARTNERS OR LLC MEMBERS LISTED IN PART I

If a bidder has a direct or indirect parent entity which is publicly traded, and any person
holds a 10 percent or greater beneficial interest in the publicly traded parent entity as of
the last annual federal Security and Exchange Commission (SEC) or foreign equivalent
filing, ownership disclosure can be met by providing links to the website(s) containing the last
annual filing(s) with the federal Securities and Exchange Commission (or foreign equivalent)
that contain the name and address of each person holding a 10% or greater beneficial interest
in the publicly traded parent entity, along with the relevant page numbers of the filing(s) that
contain the information on each such person. Attach additional sheets if more space is

needed.

Website (URL) containing the last annual SEC (or foreign equivalent) filing

Page #’s

https://cintas.gcs-web.com/static-files/9f32978d-dB825-4c3c-8082-ae2440f882b5

15,16,20,22,26-30,35-

Please list the names and addresses of each stockholder, parther or member owning a 10
percent or greater interest in any corresponding corporation, partnership and/or limited liability

company (LLC) listed in Part Il other than for any publicly traded parent entities

referenced above. The disclosure shall be continued until names and addresses of every
noncorporate stockholder, and individual partner, and member exceeding the 10 percent
ownership criteria established pursuant to N.J.8.A. 52:25-24.2 has been listed. Attach

additional sheets if more space is needed.

@

Entity Listed in Part Il

Stockholder/Partner/Member and Corresponding Home Address (for Individuals) or Business Address

Part IV Certification

|, being duly sworn upon my oath, hereby represent that the foregoing information and any attachments thereto
to the best of my knowledge are true and complete. | acknowledge: that | am authorized to execute this
certification on behalf of the bidder/proposer; that the <name of contracting unit> is relying on the information
contained herein and that | am under a continuing obligation from the date of this certification through the
completion of any contracts with <type of comtracting unit> to notify the <type of contracting unit> in writing
of any changes to the information contained herein; that | am aware that it is a criminal offense to make a false
statement or misrepresentation in this certification, and if | do so, | am subject to criminal prosecution under the
law and that it will constitute a material breach of my agreement(s) with the, permitting the <type of
contracting unit> to declare any contract(s) resulting from this certification void and unenforceable.

Full Name {Print): Title:

Signature: Date:
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DOC #2

NON-COLLUSION AFFIDAVIT

STANDARD BID DOCUMENT REFERENCE

Reference: VII-H

Name of Form:

NON-COLLUSION AFFIDAVIT

Statutory Reference:

No specific statutory reference
State Statutory Reference N.J.S.A. 52:34-15

Instructions Reference:

Statutory and Other Requirements VII-H

Description:

The Owner’s use of this form is optional. It is used to ensure that
the bidder has not participated in any collusion with any other
bidder or Owner representative or otherwise taken any action in
restraint of free and competitive bidding.

Version August 12, 2021

150




DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

NON-COLLUSION AFFIDAVIT

State of New Jersey

County of $8:
L residing in
(name of affiant) (name of municipality)
in the County of and State of of full
age, being duly swormn according to law on my oath depose and say that:
I am of the firm of
(title or position) (name of firm)

the bidder making this Proposal for the bid

entitled , and that I executed the said proposal with

(title of bid proposal}
full authority to do so that said bidder has not, directly or indirectly entered into any agreement,
participated in any collusion, or otherwise taken any action in restraint of free, competitive bidding in
connection with the above named project; and that all statements contained in said proposal and in this
affidavit are true and correct, and made with full knowledge that the
relies upon the truth of the statements contained in said Proposal

(name of contracting unit)
and in the statements contained in this affidavit in awarding the contract for the said project.

I further warrant that no person or selling agency has been employed or retained to solieit or secure such
contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent
fee, except bona fide employees or bona fide established commercial or selling agencies maintained by

Subscribed and sworn to

before me this day

Signature

(Type or print name of affiant under signature)

Notary public of
My Commission expires

(Seal)
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DOC #3

AFFIRMATIVE ACTION AFFIDAVIT
(P.L. 1975, C.127)

Company Name: Cintas Corporation No.2
Street: 23345 N 23rd Ave Suite 170
City, State, Zip Code: _Phoenix, AZ 85027

Proposal Certification:

Indicate below company’s compliance with New Jersey Affirmative Action regulations. Company’s
proposal will be accepted even if company is not in compliance at this time. No contract and/or
purchase order may be issued, however, until all Affirmative Action requirements are met.

Required Affirmative Action Evidence:

Procurement, Professional & Service Contracts (Exhibit A)
Vendors must submit with proposal:

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval

OR

2. A photo copy of their Certificate of Emplovee Information Report
OR

3. A complete Affirmative Action Employee Information Report (AA302)

Public Work — Over $50,000 Total Project Cost:
A. No approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form

AA201-A upon receipt from the
B. Approved Federal or New Jersey Plan — certificate enclosed

I further certily that the statements and information contained herein, are complete and correct to
the best of my knowledge and belief.

Date Aurthorized Signature and Title
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DOC #3, continued

P.L.1995,¢. 127 (N.J.A.C. 17:27)
MANDATORY AFFIRMATIVE ACTION LANGUAGE

PROCUREMENT, PROFESSIONAIL AND SERVICE
CONTRACTS

During the performance of this contract, the contractor agrees as follows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for
employment because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual
orientation. The contractor will take affirmative action to ensure that such applicants are recruited and employed, and
that employees are treated during employment, without regard to their age, race, creed, color, national origin, ancestry,
marital status, sex, affectional or sexual orientation. Such action shall include, but not be limited to the following:
employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay
or other forms of compensation; and selection for training, including apprenticeship. The contractor agrees to post in
conspicuous places, available to employees and applicants for employment, notices to be provided by the Public Agency
Compliance Officer setting forth provisions of this non-discrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees placed by or
on behalf of the contractor, state that all qualified applicants will receive consideration for employment without regard to
age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation.

The contractor or subcontractor, where applicable, will send to each labor union or representative of workers with which
it has a collective bargaining agreement or other contract or understanding, a notice, to be provided by the agency
contracting officer advising the labor union or workers' representative of the contractor's commitments under this act and
shall post copies of the notice in conspicuous places available to employees and applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer
pursuant to P.L. 1975, ¢. 127, as amended and supplemented from time to time and the Americans with Disabilities Act.

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade consistent
with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to
P.L. 1975, C.127, as amended and supplemented from time to time or in accordance with a binding determination of the
applicable county employment goals determined by the Affirmative Action Office pursuant to N.JA.C. 17:27-52
promulgated by the Treasurer pursuant to P.L. 1975, C.127, as amended and supplemented from time to time.

The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the area, including
employment agencies, placement bureaus, colleges, universities, labor unions, that it does not discriminate on the basis
of age, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation, and that it will
discontinue the use of any recruitment agency which engages in direct or indirect discriminatory practices.

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that all personnel
testing conforms with the principles of job-related testing, as established by the statutes and court decisions of the state
of New Jersey and as established by applicable Federal law and applicable Federal court decisions.

The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading, downgrading and lay-off
to ensure that all such actions are taken without regard to age, creed, color, national origin, ancestry, marital status, sex,
affectional or sexual orientation, and conform with the applicable employment goals, consistent with the statutes and court
decisions of the State of New Jersey, and applicable Federal law and applicable Federal court decisions.

The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action Office as
may be requested by the office from time to time in order to carry out the purposes of these regulations, and public
agencies shall furnish such information as may be requested by the Affirmative Action Office for conducting a compliance
investigation pursuant to Subchapter 10 of the Administrative Code (NJAC 17:27).

Signature of Procurement Agent
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DOC #4
C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Public Agency Instructions

This page provides guidance to public agencies entering into contracts with business entities that are required to file
Political Contribution Disclosure forms with the agency. Itis not intended to be provided to contractors. What follows
are instructions on the use of form local units can provide to contractors that are required to disclose political contributions
pursuant to N.I.S.A. 19:44A-20.26 (P.L. 2005, ¢. 271, s.2). Additional information on the process is available in Local
Finance Notice 2006-1 (http://www.nj.gov/dca/divisions/dlgs/resources/ifhs 2006.html). Please refer back to these
instructions for the appropriate links, as the Local Finance Notices include links that are no longer operational.

1. The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and open”
process (N.LS.A. 19:44A-20.7).

2. Due to the potential length of some contractor submissions, the public agency should consider allowing data to be
submitted in electronic form (i.e., spreadsheet, pdf file, etc.). Submissions must be kept with the contract documents
or in an appropriate computer file and be available for public access. The form is worded to accept this alternate
submission. The text should be amended if electronic submission will not be allowed.

3. The submission must be received from the contractor and on file at least 10 days prior to award of the contract.
Resolutions of award should reflect that the disclosure has been received and is on file.

4. The contractor must disclose contributions made to candidate and party committees covering a wide range of public
agencies, including all public agencies that have elected officials in the county of the public agency, state legislative
positions, and various state entities. The Division of Local Government Services recommends that contractors be
provided a list of the affected agencies. This will assist contractors in determining the campaign and political
committees of the officials and candidates affected by the disclosure.

a.  The Division has prepared model disclosure forms for each county. They can be downloaded from the “County
PCD Forms” link on the Pay-to-Play web site at http://www.nj.gov/dca/divisions/dlgs/programs/Ipcl.htm1#12.
They will be updated from time-to-time as necessary.

b. A public agency using these forms should edit them to properly reflect the correct legislative district(s). As
the forms are county-based, they list all legislative districts in each county. Districts that do not represent
the public agency should be removed from the lists.

¢.  Some contractors may find it easier to provide a single list that covers all contributions, regardless of the county.
These submissions are appropriate and should be accepted.

. The form may be used “as-is”, subject to edits as described herein.

e. The “Contractor Instructions” sheet is intended to be provided with the form. It is recommended that the
Instructions and the form be printed on the same piece of paper. The form notes that the Instructions are printed
on the back of the form; where that is not the case, the text should be edited accordingly.

f.  The form is a Word document and can be edited to meet local needs, and posted for download on web sites, used
as an e-mail attachment, or provided as a printed document.

5. It is recommended that the contractor also complete a “Stockholder Disclosure Certification.” This will assist the
local unit in its obligation to ensure that contractor did not make any prohibited contributions to the committees listed
on the Business Entity Disclosure Certification in the 12 months prior to the contract (See Local Finance Notice
2006-7 for additional information on this obligation at
http://www.nj. gov/dea/divisions/dlos/resources/Ifns 2006 . html). A sample Certification form is part of this package
and the instruction to complete it is included in the Contractor Instructions. NOTE: This section is not applicable to
Boards of Education.

Version August 12, 2021

154



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

DOC #4, continued

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Contractor Instructions

Business entities (contractors) receiving contracts from a public agency that are NOT awarded pursuant to a “fair and
open” process (defined at N.J.S A, 19:44A-20.7) are subject to the provisions of P.L. 2005, ¢. 271, .2 (AL.LS. A 19:44A-
20.26). This law provides that 10 days prior to the award of such a contract, the contractor shall disclose contributions
to:

any State, county, or municipal committee of a political party
any legislative leadership committee”
any continuing political committee (a.k.a., political action committee)
any candidate committee of a candidate for, or holder of, an elective office:
o of the public entity awarding the contract
o of that county in which that public entity is located
o of another public entity within that county
o orof alegislative district in which that public entity 1s located or, when the public entity is a county, of
any legislative district which includes all or part of the county

The disclosure must list reportable contributions to any of the committees that exceed $300 per election cycle that were
made during the 12 months prior to award of the contract. See N.J.S.A. 19:44A-8 and 19:44A-16 for more details on
reportable contributions.

N.I.S.A. 19:44A-20.26 1temizes the parties from whom contributions must be disclosed when a business entity is not a
natural person. This includes the following:
s individuals with an “interest” ownership or control of more than 10% of the profits or assets of a business entity
or 10% of the stock in the case of a business entity that is a corporation for profit
e all principals, partners, officers, or directors of the business entity or their spouses
e any subsidiaries directly or indirectly controlled by the business entity
e IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity
and filing as continuing political committees, (PACs).

‘When the business entity is a natural person, “a contribution by that person’s spouse or child, residing therewith, shall be
deemed to be a contribution by the business entity.” [N.J.3.A. 19:44A-20.26(b)] The contributor must be listed on the
disclosure.

Any business entity that fails to comply with the disclosure provisions shall be subject to a fine imposed by ELEC in an
amount to be determined by the Commission which may be based upon the amount that the business entity failed to report.

The enclosed list of agencies is provided to assist the contractor in identifying those public agencies whose elected official
and/or candidate campaign committees are affected by the disclosure requirement. It 1s the contractor’s responsibility to
identify the specific committees to which contributions may have been made and need to be disclosed. The disclosed
information may exceed the minimum requirement.

The enclosed form, a content-consistent facsimile, or an electronic data file containing the required details (along with a
signed cover sheet) may be used as the contractor’s submission and is disclosable to the public under the Open Public
Records Act.

The contractor must also complete the attached Stockholder Disclosure Certification. This will assist the agency in
meeting its obligations under the law. NOTE: This section does not apply to Board of Education contracts.

"N.ISA 19:44A-3(s): “The term "legislative leadership committee” means a committee established, authorized to be
established, or designated by the President of the Senate, the Minority Leader of the Senate, the Speaker of the General

Assembly or the Minority Leader of the General Assembly pursuant to section 16 of P.L.1993, ¢.65 (C.19:44A-10.1) for
the purpose of receiving contributions and making expenditures.”
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DOC #4, continued

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Required Pursuant to N.J.S.A. 19:44A-20.26

This form or its permitted facsimile must be submitted to the local unit
no later than 10 days prior to the award of the contract.

Part | = Vendor Information

Vendor Name:

| Cintas Corporation No.2

Address: | 23345 N 23rd Ave Suite 170

City: | Phoenix

| State: AZ

| Zip: 85027

The undersigned being authorized to certify, hereby certifies that the submission provided herein represents
compliance with the provisions of N.JL.S.A. 19:44A-20.26 and as represented by the Instructions

accompanying this form.

Signature

Printed Name

Part 11

— Contribution Disclosure

Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include all reportable
political contributions (more than $300 per election cycle) over the 12 months prior to submission to
the committees of the government entities listed on the form provided by the local unit.

[ Check here if disclosure is provided in electronic form

Contributor Name

Recipient Name

Date

Dollar Amount

$

[] Check here if the information is continued on subsequent page(s)
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DOC #4, continued

List of Agencies with Elected Officials Required for Political Contribution Disclosure
N.I.S.A. 19:44A-20.26

County Name:
State: Governor, and Legislative Leadership Committees
Legislative District #s:
State Senator and two members of the General Assembly per district.

County:
Freeholders County Clerk Sheriff

{County Executive} Surrogate

Municipalities (Mayor and members of governing body, regardless of title):

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD
FROM THE PAY TO PLAY SECTION OF THE DLGS WEBSITE A
COUNTY-BASED, CUSTOMIZABLE FORM.
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DOC #5

STOCKHOLDER DISCLOSURE CERTIFICATION

Name of Business:

m I certify that the list below contains the names and home addresses of all stockholders

holding 10% or more of the issued and outstanding stock of the undersigned.
OR

D I certify that no one stockholder owns 10% or more of the issued and outstanding stock of
the undersigned.

Check the box that represents the type of business organization:

D Partnership D Corporation D Sole Proprietorship
D Limited Partnership D Limited Liability Corporation D Limited Liability Partnership

D Subchapter S Corporation

Sign and notarize the form below, and, if necessary, complete the stockholder list below.

Stockholders:
Name:  Scott D. Farmer Name:
Home Address: Home Address:

6800 Cintas Blvd.
Mason, OH 45262-5737

Name: Name:
Home Address: Home Address:
Name: Name:
Home Address: Home Address:

Subseribed and sworn before me this ~ day of .
2. (Affiant)

(Notary Public)

(Print name & title of affiant)
My Commission expires:

(Corporate Seal)
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DOC #6

Certification of Non-Involvement in Prohibited Activities in Iran

Pursuant to N.J.S.A. 52:32-58, Offerors must certify that neither the Offeror, nor any of its parents,
subsidiaries, and/or affiliates (as defined in N.J.S. A. 52:32 — 36(e) (3)), is listed on the Department
of the Treasury’s List of Persons or Entities Engaging in Prohibited Investment Activities in Iran
and that neither is involved in any of the investment activities set forth in N.J.S. A, 52:32 — 56(f).

Offerors wishing to do business in New Jersey through this contract must fill out the Certification of
Non-Involvement in Prohibited Activities in Iran here:
http://www .state.nj.us’humanservices/dfd/info/standard/fdc/disclosure investmentact.pdf.

Offerors should submit the above form completed with their proposal.
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DOC #7

NEW JERSEY BUSINESS REGISTRATION CERTIFICATE
(N.J.S.A. 52:32-44)

Offerors wishing to do business in New Jersey must submit their State Division of Revenue issued
Business Registration Certificate with their proposal here. Failure to do so will disqualify the

Offeror from offering products or services in New Jersey through any resulting contract.

https://www.njportal.com/DOR/BusinessRegistration/
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DOC #8

EEOAA EVIDENCE

Equal Employment Opportunity/Affirmative Action

Goods, Professional Services & General Service Projects

EEO/AA Evidence

Vendors are required to submit evidence of compliance with N.J.S.A. 10:5-31 et seq. and
N.J.A.C. 17:27 in order to be considered a responsible vendor.

One of the following must be included with submission:

e Copy of Letter of Federal Approval

s Certificate of Employee Information Report
s Fully Executed Form AA302

s Fully Executed EEO-1 Report

See the guidelines at: http://www.state.nj.us/treasury/contract_compliance/pdfipa.pdf
for further information.

I certify that my bid package includes the required evidence per the above list and
State website.

Name: Brett Herzog Title: Major Account Manager-Government

Signature: Date:
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DOC #9
MCBRIDE-PRINCIPLES
STATE OF NEW JERSEY DEPARTMENT OF THE TREASURY
DIVISION OF PURCHASE AND FROPERTY

33 WEST STATE STREET, P.O. BOX 230
TRENTON, NEW JERSEY 08625-0230

MACBRIDE PRINCIPALS FORM

BID SOLICITATION #: 2228686 VENDOR/BIDDER: Cintas Corporation No.?

VENDOR'S/BIDDER’S REQUIREMENT
TO PROVIDE A CERTIFICATION IN COMPLIANCE WITH THE MACBRIDE PRINCIPALS
AND NORTHERN IRELAND ACT OF 1989

Pursuant to Public Law 1995, ¢. 134, a responsible Vendor/Bidder selected, after public bidding, by the Director
of the Division of Purchase and Property, pursuant to N.J.S. A, 52:34-12, must complete the certification below by
checking one of the two options listed below and signing where indicated. If a Vendor/Bidder that would otherwise
be awarded a purchase, contract or agreement does not complete the certification, then the Director may determine,
in accordance with applicable law and rules, that it is in the best interest of the State to award the purchase, contract
or agreement to another Vendor/Bidder that has completed the certification and has submitted a bid within five (5)
percent of the most advantageous bid. If the Director finds contractors to be in violation of the principals that are
the subject of this law, he/she shall take such action as may be appropriate and provided by law, rule or contract,
including but not limited to, imposing sanctions, seeking compliance, recovering damages, declaring the party in
default and seeking debarment or suspension of the party.

I, the undersigned, on behalfthe Vendor/Bidder, certify pursuant to N.J.S. A. 52:34-12.2 that:
CHECK THE APPROPRIATE BOX

The Vendor/Bidder has no business operations in Northern Ireland; or

OR

The Vendor/Bidder will take lawful steps in good faith to conduct any business operations it has in Northern Ireland
in accordance with the MacBride principals of nondiscrimination in employment as set forth in section 2 of P.L. 1987,
c. 177 (NJ.S.A 52:18A-89.5) and in conformance with the United Kingdom’s Fair Employment (Northern Ireland)
Act of 1989, and permit independent monitoring of'its compliance with those principals.

CERTIFICATION

I, the undersigned, certify that [ am authorized to execute this certification on behalf of the Vendor/Bidder, that the foregoing
information and any attachments hereto, to the best of my knowledge are true and complete. I acknowledge that the State
of New Jersey is relying on the information contained herein, and that the Vendor/Bidder is under a continuing obligation
from the date of this certification through the completion of any contract(s) with the State to notify the State in writing of
any changes to the information contained herein; that T am aware that it is a criminal offense to make a false statement or
misrepresentation in this certification. If I do so, I will be subject to criminal prosecution under the 1aw, and it will constitute
a material breach of my agreement(s) with the State, permitting the State to declare any contract(s) resulting from this
certification to be void and unenforceable.

Signature Date

Print Name and Title

Exhibit H
Wersion August 12, 2021
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Advertising Compliance Requirement

Pursuant to certain state notice provisions, including but not limited to Oregon Revised Statutes Chapter 279A.210, Chapter
279A.220, and other related provisions, the following public agencies and pelitical subdivisions of the referenced public agencies are
eligible to register with OMNIA Partners and access the Master Agreement contract award made pursuant to this solicitation, and are
hereby given notice of the foregoing request for proposals for purposes of complying with the procedural requirements of said

statutes:

Nationwide:
State of Alabama State of Hawaii Commonwealth of State of New Mexico State of South
Massachusetts Dakota

State of Alaska State of Idaho State of Michigan State of New York State of Tennessee

State of Arizona State of Illinois State of Minnesota State of North Carolina State of Texas

State of Arkansas State of Indiana State of Mississippi State of North Dakota State of Utah

State of California State of lowa State of Missouri State of Ohio State of Vermont

State of Colorado State of Kansas State of Montana State of Oklahoma Commonwealth of

Virginia
State of Connecticut Commonwealth of State of Nebraska State of Oregon State of Washington
Kentucky

State of Delaware State of Louisiana State of Nevada Commonwealth of State of West
Pennsylvania Virginia

State of Florida State of Maine State of New Hampshire State of Rhode Island State of Wisconsin

State of Georgia State of Maryland State of New Jersey State of South Carolina State of Wyoming

District of Columbia

Lists of political subdivisions and local governments in the above referenced states / districts may be found at

http:/www.usa.gov/Agencies/State and Territories.shtml and https://www .usa.gov/local-governments.

Certain Public Agencies and Political Subdivisions:

CITIES, TOWNS, VILLAGES AND BOROUGHS
INCLUDING BUT NOT LIMITED TO:
BAKER CITY GOLF COURSE, OR
CITY OF ADAIR VILLAGE, OR
CITY OF ASHLAND, OR

CITY OF AUMSVILLE, OR

CITY OF AURORA, OR

CITY OF BAKER, OR

CITY OF BATON ROUGE, LA
CITY OF BEAVERTON, OR

CITY OF BEND, OR

CITY OF BOARDMAN, OR

CITY OF BONANAZA, OR

CITY OF BOSSIER CITY, LA
CITY OF BROOKINGS, OR

CITY OF BURNS, OR

CITY OF CANBY, OR

CITY OF CANYONVILLE, OR
CITY OF CLATSKANIE, OR
CITY OF COBURG, OR

CITY OF CONDON, OR

CITY OF COQUILLE, OR

CITY OF CORVALLI OR

CITY OF CORVALLIS PARKS AND RECREATION
DEPARTMENT, OR

CITY OF COTTAGE GROVE, OR
CITY OF DONALD, OR

CITY OF EUGENE, OR

CITY OF FOREST GROVE, OR
CITY OF GOLD HILL, OR

CITY OF GRANTS PASS, OR
CITY OF GRESHAM, OR

CITY OF HILLSBORO, OR

CITY OF INDEPENDENCE, OR
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CITY AND COUNTY OF HONOLULU, HI
CITY OF KENNER, LA

CITY OF LA GRANDE, OR
CITY OF LAFAYETTE, LA
CITY OF LAKE CHARLES, OR
CITY OF LEBANON, OR
CITY OF MCMINNVILLE, OR
CITY OF MEDFORD, OR
CITY OF METAIRIE, LA
CITY OF MILL CITY, OR
CITY OF MILWAUKIE, OR
CITY OF MONROE, LA

CITY OF MOSIER, OR

CITY OF NEW ORLEANS, LA
CITY OF NORTH PLAINS, OR
CITY OF OREGON CITY, OR
CITY OF PILOT ROCK, OR
CITY OF PORTLAND, OR
CITY OF POWERS, OR

CITY OF PRINEVILLE, OR
CITY OF REDMOND, OR
CITY OF REEDSPORT, OR
CITY OF RIDDLE, OR

CITY OF ROGUE RIVER, OR
CITY OF ROSEBURG, OR
CITY OF SALEM, OR

CITY OF SANDY, OR

CITY OF SCAPPOOSE, OR
CITY OF SHADY COVE, OR
CITY OF SHERWOOD, OR
CITY OF SHREVEPORT, LA
CITY OF SILVERTON, OR
CITY OF SPRINGFIELD, OR
CITY OF ST. HELENS, OR
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CITY OF ST. PAUL, OR
CITY OF SULPHUR, LA
CITY OF TIGARD, OR

CITY OF TROUTDALE, OR
CITY OF TUALATIN, OR
CITY OF WALKER, LA

CITY OF WARRENTON, OR
CITY OF WEST LINN, OR
CITY OF WILSONVILLE, OR
CITY OF WINSTON, OR
CITY OF WOODBURN, OR
LEAGUE OF OREGON CITES
THE CITY OF HAPPY VALLEY OREGON
ALPINE, UT

ALTA,UT

ALTAMONT, UT

ALTON, UT

AMALGA, UT

AMERICAN FORK CITY, UT
ANNABELLA, UT
ANTIMONY, UT

APPLE VALLEY, UT
AURORA, UT

BALLARD, UT

BEAR RIVER CITY, UT
BEAVER, UT

BICKNELL, UT

BIG WATER, UT
BLANDING, UT
BLUFFDALE, UT

BOULDER, UT

CITY OF BOUNTIFUL, UT
BRIAN HEAD, UT
BRIGHAM CITY CORPORATION, UT
BRYCE CANYON CITY, UT
CANNONVILLE, UT
CASTLE DALE, UT

CASTLE VALLEY, UT

CITY OF CEDAR CITY, UT
CEDAR FORT, UT

CITY OF CEDAR HILLS, UT
CENTERFIELD, UT
CENTERVILLE CITY CORPORATION, UT
CENTRAL VALLEY, UT
CHARLESTON, UT
CIRCLEVILLE, UT
CLARKSTON, UT
CLAWSON, UT
CLEARFIELD, UT
CLEVELAND, UT

CLINTON CITY CORPORATION, UT
COALVILLE, UT

CORINNE, UT

CORNISH, UT
COTTONWOOD HEIGHTS, UT
DANIEL, UT

DELTA, UT

DEWEYVILLE, UT

DRAPER CITY, UT
DUCHESNE, UT

EAGLE MOUNTAIN, UT
EAST CARBON, UT

ELK RIDGE, UT

ELMO, UT

ELSINORE, UT

ELWOOD, UT

EMERY, UT

ENOCH, UT
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ENTERPRISE, UT
EPHRAIM, UT
ESCALANTE, UT
EUREKA, UT
FAIRFIELD, UT
FAIRVIEW, UT
FARMINGTON, UT
FARR WEST, UT
FAYETTE, UT
FERRON, UT
FIELDING, UT
FILLMORE, UT
FOUNTAIN GREEN, UT
FRANCIS, UT

FRUIT HEIGHTS, UT
GARDEN CITY, UT
GARLAND, UT
GENOLA, UT
GLENDALE, UT
GLENWOOD, UT
GOSHEN, UT
GRANTSVILLE, UT
GREEN RIVER, UT
GUNNISON, UT
HANKSVILLE, UT
HARRISVILLE, UT
HATCH, UT

HEBER CITY CORPORATION, UT
HELPER, UT
HENEFER, UT
HENRIEVILLE, UT
HERRIMAN, UT
HIDEOUT, UT
HIGHLAND, UT
HILDALE, UT
HINCKLEY, UT
HOLDEN, UT
HOLLADAY, UT
HONEYVILLE, UT
HOOPER, UT
HOWELL, UT
HUNTINGTON, UT
HUNTSVILLE, UT
CITY OF HURRICANE, UT
HYDE PARK, UT
HYRUM, UT
INDEPENDENCE, UT
IVINS, UT

JOSEPH, UT
JUNCTION, UT
KAMAS, UT
KANAB, UT
KANARRAVILLE, UT
KANOSH, UT
KAYSVILLE, UT
KINGSTON, UT
KOOSHAREM, UT
LAKETOWN, UT

LA VERKIN, UT
LAYTON, UT
LEAMINGTON, UT
LEEDS, UT

LEHI CITY CORPORATION, UT
LEVAN, UT
LEWISTON, UT
LINDON, UT

LOA, UT

LOGAN CITY, UT
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LYMAN, UT

LYNNDYL, UT

MANILA, UT

MANTL UT

MANTUA, UT

MAPLETON, UT
MARRIOTT-SLATERVILLE, UT
MARYSVALE, UT
MAYFIELD, UT

MEADOW, UT

MENDON, UT

MIDVALE CITY INC., UT
MIDWAY, UT

MILFORD, UT

MILLVILLE, UT
MINERSVILLE, UT

MOAB, UT

MONA, UT

MONRQE, UT

CITY OF MONTICELLO, UT
MORGAN, UT

MORONL UT

MOUNT PLEASANT, UT
MURRAY CITY CORPORATION, UT
MYTON, UT

NAPLES, UT

NEPHI, UT

NEW HARMONY, UT
NEWTON, UT

NIBLEY, UT

NORTH LOGAN, UT
NORTH OGDEN, UT
NORTH SALT LAKE CITY, UT
OAK CITY, UT

OAKLEY, UT

OGDEN CITY CORPORATION, UT
OPHIR, UT

ORANGEVILLE, UT
ORDERVILLE, UT

OREM, UT

PANGUITCH, UT
PARADISE, UT
PARAGONAH, UT

PARK CITY, UT
PAROWAN, UT

PAYSON, UT

PERRY, UT

PLAIN CITY, UT
PLEASANT GROVE CITY, UT
PLEASANT VIEW, UT
PLYMOUTH, UT
PORTAGE, UT

PRICE, UT

PROVIDENCE, UT

PROVO, UT

RANDOLPH, UT
REDMOND, UT
RICHFIELD, UT
RICHMOND, UT
RIVERDALE, UT

RIVER HEIGHTS, UT
RIVERTON CITY, UT
ROCKVILLE, UT

ROCKY RIDGE, UT
ROOSEVELT CITY CORPORATION, UT
ROY,UT

RUSH VALLEY, UT

CITY OF ST. GEORGE, UT
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SALEM, UT

SALINA, UT

SALT LAKE CITY CORPORATION, UT
SANDY, UT

SANTA CLARA, UT
SANTAQUIN, UT

SARATOGA SPRINGS, UT
SCIPIO, UT

SCOFIELD, UT

SIGURD, UT

SMITHFIELD, UT
SNOWVILLE, UT

CITY OF SOUTH JORDAN, UT
SOUTH OGDEN, UT

CITY OF SOUTH SALT LAKE, UT
SOUTH WEBER, UT

SPANISH FORK, UT

SPRING CITY, UT
SPRINGDALE, UT
SPRINGVILLE, UT
STERLING, UT

STOCKTON, UT

SUNNYSIDE, UT

SUNSET CITY CORP, UT
SYRACUSE, UT

TABIONA, UT

CITY OF TAYLORSVILLE, UT
TOOELE CITY CORPORATION, UT
TOQUERVILLE, UT

TORREY, UT

TREMONTON CITY, UT
TRENTON, UT

TROPIC, UT

UINTAH, UT

VERNAL CITY, UT

VERNON, UT

VINEYARD, UT

VIRGIN, UT

WALES, UT

WALLSBURG, UT
WASHINGTON CITY, UT
WASHINGTON TERRACE, UT
WELLINGTON, UT
WELLSVILLE, UT
WENDOVER, UT

WEST BOUNTIFUL, UT
WEST HAVEN, UT

WEST JORDAN, UT

WEST POINT, UT

WEST VALLEY CITY, UT
WILLARD, UT

WOODLAND HILLS, UT
WOODRUFF, UT

WOODS CROSS, UT

COUNTIES AND PARISHES INCLUDING BUT NOT

LIMITED TO:
ASCENSION PARISH, LA

ASCENSION PARISH, LA, CLEAR OF COURT

CADDO PARISH, LA
CALCASIEU PARISH, LA

CALCASIEU PARISH SHERIFF’S OFFICE, LA

CITY AND COUNTY OF HONOLULU, HI
CLACKAMAS COUNTY, OR

CLACKAMAS COUNTY DEPT OF TRANSPORTATION,

OR
CLATSOP COUNTY, OR
COLUMBIA COUNTY, OR
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COOS COUNTY, OR

COOS COUNTY HIGHWAY DEPARTMENT, OR
COUNTY OF HAWAIIL, OR

CROOK COUNTY, OR

CROOK COUNTY ROAD DEPARTMENT, OR
CURRY COUNTY, OR

DESCHUTES COUNTY, OR

DOUGLAS COUNTY, OR

EAST BATON ROUGE PARISH, LA

GILLIAM COUNTY, OR

GRANT COUNTY, OR

HARNEY COUNTY, OR

HARNEY COUNTY SHERIFFS OFFICE, OR
HAWAII COUNTY, HI

HOOD RIVER COUNTY, OR

JACKSON COUNTY, OR

JEFFERSON COUNTY, OR

JEFFERSON PARISH, LA

JOSEPHINE COUNTY GOVERNMENT, OR
LAFAYETTE CONSOLIDATED GOVERNMENT, LA
LAFAYETTE PARISH, LA

LAFAYETTE PARISH CONVENTION & VISITORS
COMMISSION

LAFOURCHE PARISH, LA

KAUAI COUNTY, HI

KLAMATH COUNTY, OR

LAKE COUNTY, OR

LANE COUNTY, OR

LINCOLN COUNTY, OR

LINN COUNTY, OR

LIVINGSTON PARISH, LA

MALHEUR COUNTY, OR

MAUI COUNTY, HI

MARION COUNTY, SALEM, OR

MORROW COUNTY, OR

MULTNOMAH COUNTY, OR

MULTNOMAH COUNTY BUSINESS AND
COMMUNITY SERVICES, OR

MULTNOMAH COUNTY SHERIFFS OFFICE, OR
MULTNOMAH LAW LIBRARY, OR

ORLEANS PARISH, LA

PLAQUEMINES PARISH, LA

POLK COUNTY, OR

RAPIDES PARISH, LA

SAINT CHARLES PARISH, LA

SAINT CHARLES PARISH PUBLIC SCHOOLS, LA
SAINT LANDRY PARISH, LA

SAINT TAMMANY PARISH, LA

SHERMAN COUNTY, OR

TERREBONNE PARISH, LA

TILLAMOOK COUNTY, OR

TILLAMOOK COUNTY SHERIFF'S OFFICE, OR
TILLAMOOK COUNTY GENERAL HOSPITAL, OR
UMATILLA COUNTY, OR

UNION COUNTY, OR

WALLOWA COUNTY, OR

WASCO COUNTY, OR

WASHINGTON COUNTY, OR

WEST BATON ROUGE PARISH, LA

WHEELER COUNTY, OR

YAMHILL COUNTY, OR

COUNTY OF BOX ELDER, UT

COUNTY OF CACHE, UT

COUNTY OF RICH, UT

COUNTY OF WEBER, UT

COUNTY OF MORGAN, UT

COUNTY OF DAVIS, UT

COUNTY OF SUMMIT, UT
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COUNTY OF DAGGETT, UT
COUNTY OF SALT LAKE, UT
COUNTY OF TOOELE, UT
COUNTY OF UTAH, UT
COUNTY OF WASATCH, UT
COUNTY OF DUCHESNE, UT
COUNTY OF UINTAH, UT
COUNTY OF CARBON, UT
COUNTY OF SANPETE, UT
COUNTY OF JUAB, UT
COUNTY OF MILLARD, UT
COUNTY OF SEVIER, UT
COUNTY OF EMERY, UT
COUNTY OF GRAND, UT
COUNTY OF BEVER, UT
COUNTY OF PIUTE, UT
COUNTY OF WAYNE, UT
COUNTY OF SAN JUAN, UT
COUNTY OF GARFIELD, UT
COUNTY OF KANE, UT
COUNTY OF IRON, UT
COUNTY OF WASHINGTON, UT

OTHER AGENCIES INCLUDING ASSOCIATIONS,
BOARDS, DISTRICTS, COMMISSIONS, COUNCILS
PUBLIC CORPORATIONS, PUBLIC DEVEL OPMENT
AUTHORITIES, RESERVATIONS AND UTILITIES
INCLUDING BUT NOT L.IMITED TO:

ADAIR RF.P.D,OR

ADEL WATER IMPROVEMENT DISTRICT, OR
ADRIAN R.F.P.D., OR

AGNESS COMMUNITY LIBRARY, OR
AGNESS-ILLAHE R.F.P.D., OR

AGRICULTURE EDUCATION SERVICE EXTENSION
DISTRICT, OR

ALDER CREEK-BARLOW WATER DISTRICT NO. 29,
OR

ALFALFA FIRE DISTRICT, OR

ALSEARF.PD.,OR

ALSEA RIVIERA WATER IMPROVEMENT DISTRICT,
OR

AMITY FIRE DISTRICT, OR

ANTELOPE MEADOWS SPECIAL ROAD DISTRICT, OR
APPLE ROGUE DISTRICT IMPROVEMENT COMPANY,
OR

APPLEGATE VALLEY RFP.D. #9, OR

ARCH CAPE DOMESTIC WATER SUPPLY DISTRICT,
OR

ARCH CAPE SANITARY DISTRICT, OR

ARNOLD IRRIGATION DISTRICT, OR

ASH CREEK WATER CONTROL DISTRICT, OR
ATHENA CEMETERY MAINTENANCE DISTRICT, OR
AUMSVILLE R.F.P.D.,, OR

AURORA RFP.D., OR

AZALEARF.P.D., OR

BADGER IMPROVEMENT DISTRICT, OR
BAILEY-SPENCER R.F.P.D., OR

BAKER COUNTY LIBRARY DISTRICT, OR

BAKER R.F.P.D,OR

BAKER RIVERTON ROAD DISTRICT, OR

BAKER VALLEY IRRIGATION DISTRICT, OR
BAKER VALLEY S W.C.D., OR

BAKER VALLEY VECTOR CONTROL DISTRICT, OR
BANDON CRANBERRY WATER CONTROL DISTRICT,
OR

BANDON R.FP.D., OR

BANKS FIRE DISTRICT, OR

BANKS FIRE DISTRICT #13, OR
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BAR L RANCH ROAD DISTRICT, OR

BARLOW WATER IMPROVEMENT DISTRICT, OR
BASIN AMBULANCE SERVICE DISTRICT, OR
BASIN TRANSIT SERVICE TRANSPORTATION
DISTRICT, OR

BATON ROUGE WATER COMPANY

BAY AREA HEALTH DISTRICT, OR

BAYSHORE SPECIAL ROAD DISTRICT, OR

BEAR VALLEY SPECIAL ROAD DISTRICT, OR
BEAVER CREEK WATER CONTROL DISTRICT, OR
BEAVER DRAINAGE IMPROVEMENT COMPANY,
INC., OR

BEAVER SLOUGH DRAINAGE DISTRICT, OR
BEAVER SPECIAL ROAD DISTRICT, OR

BEAVER WATER DISTRICT, OR

BELLE MER S.I.G.L. TRACTS SPECIAL ROAD
DISTRICT, OR

BEND METRO PARK AND RECREATION DISTRICT
BENTON S.W.C.D., OR

BERNDT SUBDIVISION WATER IMPROVEMENT
DISTRICT, OR

BEVERLY BEACH WATER DISTRICT, OR
BIENVILLE PARISH FIRE PROTECTION DISTRICT 6,
LA

BIG BEND IRRIGATION DISTRICT, OR

BIGGS SERVICE DISTRICT, OR

BLACK BUTTE RANCH DEPARTMENT OF POLICE
SERVICES, OR

BLACK BUTTE RANCH R.F.P.D., OR

BLACK MOUNTAIN WATER DISTRICT, OR
BLODGETT-SUMMIT R.F.P.D., OR

BLUE MOUNTAIN HOSPITAL DISTRICT, OR

BLUE MOUNTAIN TRANSLATOR DISTRICT, OR
BLUE RIVER PARK & RECREATION DISTRICT, OR
BLUE RIVER WATER DISTRICT, OR

BLY RF.P.D., OR

BLY VECTOR CONTROL DISTRICT, OR

BLY WATER AND SANITARY DISTRICT, OR
BOARDMAN CEMETERY MAINTENANCE DISTRICT,
OR

BOARDMAN PARK AND RECREATION DISTRICT
BOARDMAN R.F.P.D., OR

BONANZA BIG SPRINGS PARK & RECREATION
DISTRICT, OR

BONANZA MEMORIAL PARK CEMETERY DISTRICT,
OR

BONANZA RF.P.D., OR

BONANZA-LANGELL VALLEY VECTOR CONTROL
DISTRICT, OR

BORING WATER DISTRICT #24, OR

BOULDER CREEK RETREAT SPECIAL ROAD
DISTRICT, OR

BRIDGE R.F.P.D., OR

BROOKS COMMUNITY SERVICE DISTRICT, OR
BROWNSVILLE RF.PD., OR

BUELL-RED PRAIRIE WATER DISTRICT, OR
BUNKER HILL R.F.P.D. #1, OR

BUNKER HILL SANITARY DISTRICT, OR
BURLINGTON WATER DISTRICT, OR

BURNT RIVER IRRIGATION DISTRICT, OR
BURNT RIVER S.W.C.D., OR

CALAPOOIA RF.P.D., OR

CAMAS VALLEY RF.P.D., OR

CAMELLIA PARK SANITARY DISTRICT, OR
CAMMANN ROAD DISTRICT, OR

CAMP SHERMAN ROAD DISTRICT, OR

CANBY AREA TRANSIT, OR

CANBY RFP.D. #2, OR
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CANBY UTILITY BOARD, OR

CANNON BEACH R F.P.D., OR

CANYONVILLE SOUTH UMPQUA FIRE DISTRICT, OR
CAPE FERRELORFPD,OR

CAPE FOULWEATHER SANITARY DISTRICT, OR
CARLSON PRIMROSE SPECIAL ROAD DISTRICT, OR
CARMEL BEACH WATER DISTRICT, OR

CASCADE VIEW ESTATES TRACT 2, OR

CEDAR CREST SPECIAL ROAD DISTRICT, OR
CEDAR TRAILS SPECIAL ROAD DISTRICT, OR
CEDAR VALLEY - NORTH BANK R.F.P.D., OR
CENTRAL CASCADES FIRE AND EMS, OR
CENTRAL CITY ECONOMIC OPPORTUNITY CORP, LA
CENTRAL LINCOLN P.U.D., OR

CENTRAL OREGON COAST FIRE & RESCUE
DISTRICT, OR

CENTRAL OREGON INTERGOVERNMENTAL
COUNCIL

CENTRAL OREGON IRRIGATION DISTRICT, OR
CHAPARRAL WATER CONTROL DISTRICT, OR
CHARLESTON FIRE DISTRICT, OR

CHARLESTON SANITARY DISTRICT, OR
CHARLOTTE ANN WATER DISTRICT, OR
CHEHALEM PARK & RECREATION DISTRICT, OR
CHEHALEM PARK AND RECREATION DISTRICT
CHEMULT R.F.P.D,,OR

CHENOWITH WATER P.U.D., OR

CHERRIOTS, OR

CHETCO COMMUNITY PUBLIC LIBRARY DISTRICT,
OR

CHILOQUIN VECTOR CONTROL DISTRICT, OR
CHILOQUIN-AGENCY LAKE R.F.P.D., OR
CHINOOK DRIVE SPECIAL ROAD DISTRICT, OR
CHR DISTRICT IMPROVEMENT COMPANY, OR
CHRISTMAS VALLEY DOMESTIC WATER DISTRICT,
OR

CHRISTMAS VALLEY PARK & RECREATION
DISTRICT, OR

CHRISTMAS VALLEY RFP.D, OR

CITY OF BOGALUSA SCHOOL BOARD, LA
CLACKAMAS COUNTY FIRE DISTRICT #1, OR
CLACKAMAS COUNTY SERVICE DISTRICT #1, OR
CLACKAMAS COUNTY VECTOR CONTROL
DISTRICT, OR

CLACKAMAS RIVER WATER

CLACKAMAS RIVER WATER, OR

CLACKAMAS SW.CD.,OR

CLATSKANIE DRAINAGE IMPROVEMENT
COMPANY, OR

CLATSKANIE LIBRARY DISTRICT, OR
CLATSKANIE P.U.D., OR

CLATSKANIE PARK & RECREATION DISTRICT, OR
CLATSKANIE PEOPLE'S UTILITY DISTRICT
CLATSKANIE R.F.P.D., OR

CLATSOP CARE CENTER HEALTH DISTRICT, OR
CLATSOP COUNTY SW.C.D.,, OR

CLATSOP DRAINAGE IMPROVEMENT COMPANY #15,
INC., OR

CLEAN WATER SERVICES

CLEAN WATER SERVICES, OR

CLOVERDALE RFP.D,OR

CLOVERDALE SANITARY DISTRICT, OR
CLOVERDALE WATER DISTRICT, OR

COALEDO DRAINAGE DISTRICT, OR

COBURG FIRE DISTRICT, OR

COLESTIN RURAL FIRE DISTRICT, OR

COLTON R.F.P.D., OR

COLTON WATER DISTRICT #11, OR
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COLUMBIA 911 COMMUNICATIONS DISTRICT, OR
COLUMBIA COUNTY 4-H & EXTENSION SERVICE
DISTRICT, OR

COLUMEIA DRAINAGE VECTOR CONTROL, OR
COLUMBIA IMPROVEMENT DISTRICT, OR
COLUMBIA RF.PD., OR

COLUMEIA RIVER FIRE & RESCUE, OR
COLUMEIA RIVER PUD, OR

COLUMBIA SW.C.D.,, OR

COLUMBIA S.W.C.D., OR

CONFEDERATED TRIBES OF THE UMATILLA INDIAN

RESERVATION

COOS COUNTY AIRPORT DISTRICT, OR

COOS COUNTY AIRPORT DISTRICT, OR

COOS COUNTY AREA TRANSIT SERVICE DISTRICT,
OR

COOS COUNTY AREA TRANSIT SERVICE DISTRICT,
OR

COOS FOREST PROTECTIVE ASSOCIATION

COOS S W.C.D, OR

COQUILLERF.P.D, OR

COQUILLE VALLEY HOSPITAL DISTRICT, OR
CORBETT WATER DISTRICT, OR

CORNELIUS RF.P.D., OR

CORP RANCH ROAD WATER IMPROVEMENT, OR
CORVALLIS RE.P.D., OR

COUNTRY CLUB ESTATES SPECIAL WATER
DISTRICT, OR

COUNTRY CLUB WATER DISTRICT, OR
COUNTRY ESTATES ROAD DISTRICT, OR

COVE CEMETERY MAINTENANCE DISTRICT, OR
COVE ORCHARD SEWER SERVICE DISTRICT, OR
COVERF.PD,OR

CRESCENT R.F.P.D,OR

CRESCENT SANITARY DISTRICT, OR

CRESCENT WATER SUPPLY AND IMPROVEMENT
DISTRICT, OR

CROOK COUNTY AGRICULTURE EXTENSION
SERVICE DISTRICT, OR

CROOK COUNTY CEMETERY DISTRICT, OR
CROOK COUNTY FIRE AND RESCUE, OR

CROOK COUNTY PARKS & RECREATION DISTRICT,
OR

CROOK COUNTY S.W.C.D.,OR

CROOK COUNTY VECTOR CONTROL DISTRICT, OR
CROOKED RIVER RANCHRFP.D., OR

CROOKED RIVER RANCH SPECIAL ROAD DISTRICT,
OR

CRYSTAL SPRINGS WATER DISTRICT, OR

CURRY COUNTY 4-H & EXTENSION SERVICE
DISTRICT, OR

CURRY COUNTY PUBLIC TRANSIT SERVICE
DISTRICT, OR

CURRY COUNTY S.W.C.D., OR

CURRY HEALTH DISTRICT, OR

CURRY PUBLIC LIBRARY DISTRICT, OR

DALLAS CEMETERY DISTRICT #4, OR

DARLEY DRIVE SPECIAL ROAD DISTRICT, OR
DAVID CROCKETT STEAM FIRE COMPANY #1, LA
DAYS CREEK RF.P.D, OR

DAYTON FIRE DISTRICT, OR

DEAN MINARD WATER DISTRICT, OR

DEE IRRIGATION DISTRICT, OR

DEER ISLAND DRAINAGE IMPROVEMENT
COMPANY, OR

DELL BROGAN CEMETERY MAINTENANCE
DISTRICT, OR

DEPCE BAY RF.P.D.,OR
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DESCHUTES COUNTY 911 SERVICE DISTRICT, OR
DESCHUTES COUNTY R.F.P.D. #2, OR
DESCHUTES PUBLIC LIBRARY DISTRICT, OR
DESCHUTES S W.C.D., OR

DESCHUTES VALLEY WATER DISTRICT, OR
DEVILS LAKE WATER IMPROVEMENT DISTRICT, OR
DEXTER RFP.D., OR

DEXTER SANITARY DISTRICT, OR
DORA-SITKUM R.F.P.D., OR

DOUGLAS COUNTY FIRE DISTRICT #2, OR
DOUGLAS SW.CD.,, OR

DRAKES CROSSING R.F.P.D., OR

DRRH SPECIAL ROAD DISTRICT #6, OR

DRY GULCH DITCH DISTRICT IMPROVEMENT
COMPANY, OR

DUFUR RECREATION DISTRICT, OR

DUMBECK LANE DOMESTIC WATER SUPPLY, OR
DUNDEE R.F.P.D.,OR

DURKEE COMMUNITY BUILDING PRESERVATION
DISTRICT, OR

EAGLE POINT IRRIGATION DISTRICT, OR

EAGLE VALLEY CEMETERY MAINTENANCE
DISTRICT, OR

EAGLE VALLEY RF.PD., OR

EAGLE VALLEY SW.C.D.,OR

EAST FORK IRRIGATION DISTRICT, OR

EAST MULTNOMAH S.W.C.D., OR

EAST SALEM SERVICE DISTRICT, OR

EAST UMATILLA CHEMICAL CONTROL DISTRICT,
OR

EAST UMATILLA COUNTY AMBULANCE AREA
HEALTH DISTRICT, OR

EAST UMATILLA COUNTY RFP.D., OR

EAST VALLEY WATER DISTRICT, OR

ELGIN COMMUNITY PARKS & RECREATION
DISTRICT, OR

ELGIN HEALTH DISTRICT, OR

ELGINR.F.P.D,OR

ELKTON ESTATES PHASE II SPECIAL ROAD
DISTRICT, OR

ELKTON RF.P.D., OR

EMERALDP.UD., OR

ENTERPRISE IRRIGATION DISTRICT, OR
ESTACADA CEMETERY MAINTENANCE DISTRICT,
OR

ESTACADA RF.PD. #9, OR

EUGENE RF.P.D.#1,0R

EUGENE WATER AND ELECTRIC BOARD

EVANS VALLEY FIRE DISTRICT #6, OR

FAIR OAKS R.F.P.D., OR

FAIRVIEW RF.P.D., OR

FAIRVIEW WATER DISTRICT, OR

FALCON HEIGHTS WATER AND SEWER, OR
FALCON-COVE BEACH WATER DISTRICT, OR
FALL RIVER ESTATES SPECIAL ROAD DISTRICT, OR
FARGO INTERCHANGE SERVICE DISTRICT, OR
FARMERS IRRIGATION DISTRICT, OR

FAT ELK DRAINAGE DISTRICT, OR

FERN RIDGE PUBLIC LIBRARY DISTRICT, OR
FERN VALLEY ESTATES IMPROVEMENT DISTRICT,
OR

FOR FAR ROAD DISTRICT, OR

FOREST GROVE R.F.P.D., OR

FOREST VIEW SPECIAL ROAD DISTRICT, OR
FORT ROCK-SILVER LAKE SW.C.D., OR

FOUR RIVERS VECTOR CONTROL DISTRICT, OR
FOX CEMETERY MAINTENANCE DISTRICT, OR
GARDINER R.F.P.D., OR
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GARDINER SANITARY DISTRICT, OR

GARIBALDI RF.P.D., OR

GASTONR.F.P.D., OR

GATES RFPD.,OR

GEARHART RF.P.D.,, OR

GILLIAM S.W.C.D., OR

GLENDALE AMBULANCE DISTRICT, OR
GLENDALE RF.P.D., OR

GLENEDEN BEACH SPECIAL ROAD DISTRICT, OR
GLENEDEN SANITARY DISTRICT, OR

GLENWOOD WATER DISTRICT, OR

GLIDE - IDLEYLD SANITARY DISTRICT, OR

GLIDE RF.P.D,OR

GOLD BEACH - WEDDERBURN R.F.P.D., OR

GOLD HILL IRRIGATION DISTRICT, OR
GOLDFINCH ROAD DISTRICT, OR

GOSHEN R.F.P.D., OR

GOVERNMENT CAMP ROAD DISTRICT, OR
GOVERNMENT CAMP SANITARY DISTRICT, OR
GRAND PRAIRIE WATER CONTROL DISTRICT, OR
GRAND RONDE SANITARY DISTRICT, OR

GRANT COUNTY TRANSPORTATION DISTRICT, OR
GRANT S.W.C.D.,OR

GRANTS PASS IRRIGATION DISTRICT, OR
GREATER BOWEN VALLEY RF.P.D., OR

GREATER ST. HELENS PARK & RECREATION
DISTRICT, OR

GREATER TOLEDO POOL RECREATION DISTRICT,
OR

GREEN KNOLLS SPECIAL ROAD DISTRICT, OR
GREEN SANITARY DISTRICT, OR

GREENACRES R.F.P.D., OR

GREENBERRY IRRIGATION DISTRICT, OR
GREENSPRINGS RURAL FIRE DISTRICT, OR
HAHLEN ROAD SPECIAL DISTRICT, OR

HAINES CEMETERY MAINTENANCE DISTRICT, OR
HAINES FIRE PROTECTION DISTRICT, OR
HALSEY-SHEDD R F.P.D., OR

HAMLET R.F.P.D.,, OR

HARBOR R.F.P.D., OR

HARBOR SANITARY DISTRICT, OR

HARBOR WATER P.U.D., OR

HARNEY COUNTY HEALTH DISTRICT, OR
HARNEY S W.C.D,,OR

HARPER SOUTH SIDE IRRIGATION DISTRICT, OR
HARRISBURG FIRE AND RESCUE, OR

HAUSER RF.PD,OR

HAZELDELL RURAL FIRE DISTRICT, OR

HEBO JOINT WATER-SANITARY AUTHORITY, OR
HECETA WATER P.U.D., OR

HELIX CEMETERY MAINTENANCE DISTRICT #4, OR
HELIX PARK & RECREATION DISTRICT, OR
HELIXR.F.P.D. #7-411, OR

HEPPNER CEMETERY MAINTENANCE DISTRICT, OR
HEPPNER R.F.P.D., OR

HEPPNER WATER CONTROL DISTRICT, OR
HEREFORD COMMUNITY HALL RECREATION
DISTRICT, OR

HERMISTON CEMETERY DISTRICT., OR
HERMISTON IRRIGATION DISTRICT, OR

HIDDEN VALLEY MOBILE ESTATES IMPROVEMENT
DISTRICT, OR

HIGH DESERT PARK & RECREATION DISTRICT, OR
HIGHLAND SUBDIVISION WATER DISTRICT, OR
HONOLULU INTERNATIONAL AIRPORT

HOOD RIVER COUNTY LIBRARY DISTRICT, OR
HOOD RIVER COUNTY TRANSPORTATION DISTRICT,
OR
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HOOD RIVER S.W.C.D., OR

HOOD RIVER VALLEY PARKS & RECREATION
DISTRICT, OR

HOODLAND FIRE DISTRICT #74

HOODLAND FIRE DISTRICT #74, OR

HORSEFLY IRRIGATION DISTRICT, OR
HOSKINS-KINGS VALLEY RF.P.D., OR

HOUSING AUTHORITY OF PORTLAND

HUBBARD R.F.P.D., OR

HUDSON BAY DISTRICT IMPROVEMENT COMPANY,
OR

IN (KAY) YOUNG DITCH DISTRICT IMPROVEMENT
COMPANY, OR

ICE FOUNTAIN WATER DISTRICT, OR

IDAHO POINT SPECIAL ROAD DISTRICT, OR
IDANHA-DETROIT RURAL FIRE PROTECTION
DISTRICT, OR

ILLINOIS VALLEY FIRE DISTRICT

ILLINOIS VALLEY R.F.P.D.,OR

ILLINOIS VALLEY S W.C.D.,OR

IMBLER RF.P.D., OR

INTERLACHEN WATER P.U.D., OR

IONE LIBRARY DISTRICT, OR

IONE R.F.P.D. #6-604, OR

TRONSIDE CEMETERY MAINTENANCE DISTRICT, OR
TRONSIDE RURAL ROAD DISTRICT #5, OR

IRRIGON PARK & RECREATION DISTRICT, OR
IRRIGON R.F.P.D., OR

ISLAND CITY AREA SANITATION DISTRICT, OR
ISLAND CITY CEMETERY MAINTENANCE DISTRICT,
OR

JACK PINE VILLAGE SPECIAL ROAD DISTRICT, OR
JACKSON COUNTY FIRE DISTRICT #3, OR
JACKSON COUNTY FIRE DISTRICT #4, OR
JACKSON COUNTY FIRE DISTRICT #5, OR
JACKSON COUNTY LIBRARY DISTRICT, OR
JACKSON COUNTY VECTOR CONTROL DISTRICT, OR
JACKSON S.W.C.D., OR

JASPER KNOLLS WATER DISTRICT, OR

JEFFERSON COUNTY EMERGENCY MEDICAL
SERVICE DISTRICT, OR

JEFFERSON COUNTY FIRE DISTRICT #1, OR
JEFFERSON COUNTY LIBRARY DISTRICT, OR
JEFFERSON COUNTY S.W.C.D., OR

JEFFERSON PARK & RECREATION DISTRICT, OR
JEFFERSON R.F.P.D., OR

JOB'S DRAINAGE DISTRICT, OR

JOHN DAY WATER DISTRICT, OR

JOHN DAY-CANYON CITY PARKS & RECREATION
DISTRICT, OR

JOHN DAY-FERNHILL R.F.P.D. #5-108, OR

JORDAN VALLEY CEMETERY DISTRICT, OR
JORDAN VALLEY IRRIGATION DISTRICT, OR
JOSEPHINE COMMUNITY LIBRARY DISTRICT, OR
JOSEPHINE COUNTY 4-H & EXTENSION SERVICE
DISTRICT, OR

JOSEPHINE COUNTY 911 AGENCY, OR

JUNCTION CITY R.F.P.D., OR

JUNCTION CITY WATER CONTROL DISTRICT, OR
JUNIPER BUTTE ROAD DISTRICT, OR

JUNIPER CANYON WATER CONTROL DISTRICT, OR
JUNIPER FLAT DISTRICT IMPROVEMENT COMPANY,
OR

JUNIPER FLAT R.F.P.D., OR

JUNO NONPROFIT WATER IMPROVEMENT
DISTRICT, OR

KEATINGR.F.P.D.,, OR

KEATING 8S.W.C.D.,OR
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KEIZER RF.P.D., OR

KELLOGG RURAL FIRE DISTRICT, OR

KENO IRRIGATION DISTRICT, OR

KENO PINES ROAD DISTRICT, OR

KENO RF.P.D, OR

KENT WATER DISTRICT, OR

KERBY WATER DISTRICT, OR

K-GB-LB WATER DISTRICT, OR

KILCHIS WATER DISTRICT, OR

KLAMATH 9-1-1 COMMUNICATIONS DISTRICT, OR
KLAMATH BASIN IMPROVEMENT DISTRICT, OR
KLAMATH COUNTY DRAINAGE SERVICE DISTRICT,
OR

KLAMATH COUNTY EXTENSION SERVICE DISTRICT,
OR

KLAMATH COUNTY FIRE DISTRICT #1, OR
KLAMATH COUNTY FIRE DISTRICT #3, OR
KLAMATH COUNTY FIRE DISTRICT #4, OR
KLAMATH COUNTY FIRE DISTRICT #5, OR
KLAMATH COUNTY LIBRARY SERVICE DISTRICT,
OR

KLAMATH COUNTY PREDATORY ANIMAL
CONTROL DISTRICT, OR

KLAMATH DRAINAGE DISTRICT, OR

KLAMATH FALLS FOREST ESTATES SPECIAL ROAD
DISTRICT UNIT #2, OR

KLAMATH INTEROPERABILITY RADIO GROUP, OR
KLAMATH IRRIGATION DISTRICT, OR

KLAMATH RIVER ACRES SPECIAL ROAD DISTRICT,
OR

KLAMATH SW.C.D.,OR

KLAMATH VECTOR CONTROL DISTRICT, OR
KNAPPA-SVENSEN-BURNSIDE R.FP.D., OR

LA GRANDE CEMETERY MAINTENANCE DISTRICT,
OR

LA GRANDE R.F.P.D.,OR

LA PINE PARK & RECREATION DISTRICT, OR

LA PINERFPD, OR

LABISH VILLAGE SEWAGE & DRAINAGE, OR
LACOMB IRRIGATION DISTRICT, OR

LAFAYETTE AIRPORT COMMISSION, LA
LAFOURCHE PARISH HEALTH UNIT — DHH-OPH
REGION 3

LAIDLAW WATER DISTRICT, OR

LAKE CHINOOK FIRE & RESCUE, OR

LAKE COUNTY 4-H & EXTENSION SERVICE
DISTRICT, OR

LAKE COUNTY LIBRARY DISTRICT, OR

LAKE CREEK R.F.P.D. - JACKSON, OR

LAKE CREEK R.F.P.D. - LANE COUNTY, OR

LAKE DISTRICT HOSPITAL, OR

LAKE GROVE R.F.P.D. NO. 57, OR

LAKE GROVE WATER DISTRICT, OR

LAKE LABISH WATER CONTROL DISTRICT, OR
LAKE POINT SPECIAL ROAD DISTRICT, OR
LAKESIDE RF.P.D. #4, OR

LAKESIDE WATER DISTRICT, OR

LAKEVIEW R.F.P.D., OR

LAKEVIEW SW.CD.,OR

LAMONTAI IMPROVEMENT DISTRICT, OR

LANE FIRE AUTHORITY, OR

LANE LIBRARY DISTRICT, OR

LANE TRANSIT DISTRICT, OR

LANGELL VALLEY IRRIGATION DISTRICT, OR
LANGLOIS PUBLIC LIBRARY, OR
LANGLOISR.F.P.D,OR

LANGLOIS WATER DISTRICT, OR

LAZY RIVER SPECIAL ROAD DISTRICT, OR
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LEBANON AQUATIC DISTRICT, OR

LEBANON RF.PD., OR

LEWIS & CLARK RF.P.D., OR

LINCOLN COUNTY LIBRARY DISTRICT, OR
LINCOLN S.W.C.D.,, OR

LINN COUNTY EMERGENCY TELEPHONE AGENCY,
OR

LINN S.W.C.D,, OR

LITTLE MUDDY CREEK WATER CONTROL, OR
LITTLE NESTUCCA DRAINAGE DISTRICT, OR
LITTLE SWITZERLAND SPECIAL ROAD DISTRICT, OR
LONE PINE IRRIGATION DISTRICT, OR

LONG PRAIRIE WATER DISTRICT, OR
LOOKINGGLASS OLALLA WATER CONTROL
DISTRICT, OR

LOOKINGGLASS RURAL FIRE DISTRICT, OR
LORANE RF.P.D., OR

LOST & BOULDER DITCH IMPROVEMENT DISTRICT,
OR

LOST CREEK PARK SPECIAL ROAD DISTRICT, OR
LOUISIANA PUBLIC SERVICE COMMISSION, LA
LOUISIANA WATER WORKS

LOWELL RF.P.D.,OR

LOWER MCKAY CREEKR.FP.D., OR

LOWER MCKAY CREEK WATER CONTROL
DISTRICT, OR

LOWER POWDER RIVER IRRIGATION DISTRICT, OR
LOWER SILETZ WATER DISTRICT, OR

LOWER UMPQUA HOSPITAL DISTRICT, OR
LOWER UMPQUA PARK & RECREATION DISTRICT,
OR

LOWER VALLEY WATER IMPROVEMENT DISTRICT,
OR

LUCE LONG DITCH DISTRICT IMPROVEMENT CO.,
OR

LUSTED WATER DISTRICT, OR

LYONS R.F.P.D., OR

LYONS-MEHAMA WATER DISTRICT, OR

MADRAS AQUATIC CENTER DISTRICT, OR

MAKAI SPECIAL ROAD DISTRICT, OR

MALHEUR COUNTY 8.W.C.D., OR

MALHEUR COUNTY VECTOR CONTROL DISTRICT,
OR

MALHEUR DISTRICT IMPROVEMENT COMPANY, OR
MALHEUR DRAINAGE DISTRICT, OR

MALHEUR MEMORIAL HEALTH DISTRICT, OR
MALIN COMMUNITY CEMETERY MAINTENANCE
DISTRICT, OR

MALIN COMMUNITY PARK & RECREATION
DISTRICT, OR

MALIN IRRIGATION DISTRICT, OR
MALINRF.P.D,OR

MAPLETON FIRE DEPARTMENT, OR

MAPLETON WATER DISTRICT, OR

MARCOLA WATER DISTRICT, OR

MARION COUNTY EXTENSION & 4H SERVICE
DISTRICT, OR

MARION COUNTY FIRE DISTRICT #1, OR

MARION JACK IMPROVEMENT DISTRICT, OR
MARION SW.C.D., OR

MARY'S RIVER ESTATES ROAD DISTRICT, OR
MCDONALD FOREST ESTATES SPECIAL ROAD
DISTRICT, OR

MCKAY ACRES IMPROVEMENT DISTRICT, OR
MCKAY DAM R.F.P.D. # 7-410, OR

MCKENZIE FIRE & RESCUE, OR

MCKENZIE PALISADES WATER SUPPLY
CORPORATION, OR
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MCMINNVILLE R.F.P.D., OR

MCNULTY WATER P.U.D., OR

MEADOWS DRAINAGE DISTRICT, OR

MEDFORD IRRIGATION DISTRICT, OR

MEDFORD R.F.P.D. #2, OR

MEDFORD WATER COMMISSION

MEDICAL SPRINGS R.F.P.D., OR

MELHEUR COUNTY JAIL, OR

MERLIN COMMUNITY PARK DISTRICT, OR
MERRILL CEMETERY MAINTENANCE DISTRICT, OR
MERRILL PARK DISTRICT, OR
MERRILLR.FP.D,,OR

METRO REGIONAL GOVERNMENT

METRO REGIONAL PARKS

METROPOLITAN EXPOSITION RECREATION
COMMISSION

METROPOLITAN SERVICE DISTRICT (METRO)

MID COUNTY CEMETERY MAINTENANCE DISTRICT,
OR

MID-COLUMBIA FIRE AND RESCUE, OR

MIDDLE FORK IRRIGATION DISTRICT, OR
MIDLAND COMMUNITY PARK, OR

MIDLAND DRAINAGE IMPROVEMENT DISTRICT, OR
MILES CROSSING SANITARY SEWER DISTRICT, OR
MILL CITY R.F.P.D. #2-303, OR

MILL FOUR DRAINAGE DISTRICT, OR

MILLICOMA RIVER PARK & RECREATION DISTRICT,
OR

MILLINGTON R.F.P.D. #5, OR

MILO VOLUNTEER FIRE DEPARTMENT, OR
MILTON-FREEWATER AMBULANCE SERVICE AREA
HEALTH DISTRICT, OR

MILTON-FREEWATER WATER CONTROL DISTRICT,
OR

MIROCO SPECIAL ROAD DISTRICT, OR
MIST-BIRKENFELD R.F.P.D., OR

MODOC POINT IRRIGATION DISTRICT, OR

MODOC POINT SANITARY DISTRICT, OR

MOHAWK VALLEY RF.P.D.,OR

MOLALLA AQUATIC DISTRICT, OR

MOLALLA RF.P.D.#73, OR

MONITOR RF.P.D., OR

MONROE RF.PD.,OR

MONUMENT CEMETERY MAINTENANCE DISTRICT,
OR

MONUMENT S.W.C.D., OR

MOOREA DRIVE SPECIAL ROAD DISTRICT, OR
MORORF.PD,OR

MORROW COUNTY HEALTH DISTRICT, OR
MORROW COUNTY UNIFIED RECREATION
DISTRICT, OR

MORROW S W.C.D, OR

MOSIER FIRE DISTRICT, OR

MOUNTAIN DRIVE SPECIAL ROAD DISTRICT, OR
MT. ANGEL RF.P.D.,OR

MT. HOOD IRRIGATION DISTRICT, OR

MT. LAKI CEMETERY DISTRICT, OR

MT. VERNON R.F.P.D., OR

MULINO WATER DISTRICT #1, OR

MULTNOMAH COUNTY DRAINAGE DISTRICT #1, OR
MULTNOMAH COUNTY R.FP.D. #10, OR
MULTNOMAH COUNTY RF.PD. #14, OR
MULTNOMAH EDUCATION S8ERVICE DISTRICT
MYRTLE CREEK RF.P.D., OR

NEAH-KAH-NIE WATER DISTRICT, OR

NEDONNA RFPD., OR

NEHALEM BAY FIRE AND RESCUE, OR

NEHALEM BAY HEALTH DISTRICT, OR
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NEHALEM BAY WASTEWATER AGENCY, OR
NESIKA BEACH-OPHIR WATER DISTRICT, OR
NESKOWIN REGIONAL SANITARY AUTHORITY, OR
NESKOWIN REGIONAL WATER DISTRICT, OR
NESTUCCAR.F.P.D., OR

NETARTS WATER DISTRICT, OR
NETARTS-OCEANSIDE RF.P.D., OR
NETARTS-OCEANSIDE SANITARY DISTRICT, OR
NEW BRIDGE WATER SUPPLY DISTRICT, OR

NEW CARLTON FIRE DISTRICT, OR

NEW ORLEANS REDEVELOPMENT AUTHORITY, LA
NEW PINE CREEK RF.P.D., OR

NEWBERG R.F.P.D., OR

NEWBERRY ESTATES SPECIAL ROAD DISTRICT, OR
NEWPORT R.F.P.D.,OR

NEWT YOUNG DITCH DISTRICT IMPROVEMENT
COMPANY, OR

NORTH ALBANY R F.P.D.,OR

NORTHBAY R.F.P.D. #9, OR

NORTH CLACKAMAS PARKS & RECREATION
DISTRICT, OR

NORTH COUNTY RECREATION DISTRICT, OR
NORTH DOUGLAS COUNTY FIRE & EMS, OR
NORTH DOUGLAS PARK & RECREATION DISTRICT,
OR

NORTH GILLIAM COUNTY HEALTH DISTRICT, OR
NORTH GILLIAM COUNTY R.F.P.D., OR

NORTH LAKE HEALTH DISTRICT, OR

NORTH LEBANON WATER CONTROL DISTRICT, OR
NORTH LINCOLN FIRE & RESCUE DISTRICT #1, OR
NORTH LINCOLN HEALTH DISTRICT, OR

NORTH MORROW VECTOR CONTROL DISTRICT, OR
NORTH SHERMAN COUNTY R.F.P.D, OR

NORTH UNIT IRRIGATION DISTRICT, OR
NORTHEAST OREGON HOUSING AUTHORITY, OR
NORTHEAST WHEELER COUNTY HEALTH DISTRICT,
OR

NORTHERN WASCO COUNTY P.UD., OR
NORTHERN WASCO COUNTY PARK & RECREATION
DISTRICT, OR

NYE DITCH USERS DISTRICT IMPROVEMENT, OR
NYSSA ROAD ASSESSMENT DISTRICT #2, OR
NYSSA RURAL FIRE DISTRICT, OR
NYSSA-ARCADIA DRAINAGE DISTRICT, OR

OAK LODGE WATER SERVICES, OR

OAKLAND RF.P.D.,OR

OAKVILLE COMMUNITY CENTER, OR

OCEANSIDE WATER DISTRICT, OR

OCHOCO IRRIGATION DISTRICT, OR

OCHOCO WEST WATER AND SANITARY
AUTHORITY, OR

ODELL SANITARY DISTRICT, OR

OLD OWYHEE DITCH IMPROVEMENT DISTRICT, OR
OLNEY-WALLUSKI FIRE & RESCUE DISTRICT, OR
ONTARIO LIBRARY DISTRICT, OR

ONTARIO R.F.P.D.,OR

OPHIR R.F.P.D., OR

OREGON COAST COMMUNITY ACTION

OREGON HOUSING AND COMMUNITY SERVICES
OREGON INTERNATIONAL PORT OF COOS BAY, OR
OREGON LEGISLATIVE ADMINISTRATION
OREGON OUTBACK R.F.P.D., OR

OREGON POINT, OR

OREGON TRAIL LIBRARY DISTRICT, OR

OTTER ROCK WATER DISTRICT, OR

OWW UNIT #2 SANITARY DISTRICT, OR

OWYHEE CEMETERY MAINTENANCE DISTRICT, OR
OWYHEE IRRIGATION DISTRICT, OR
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PACIFIC CITY JOINT WATER-SANITARY
AUTHORITY, OR

PACIFIC COMMUNITIES HEALTH DISTRICT, OR
PACIFIC RIVIERA #3 SPECIAL ROAD DISTRICT, OR
PALATINE HILL WATER DISTRICT, OR

PALMER CREEK WATER DISTRICT IMPROVEMENT
COMPANY, OR

PANORAMIC ACCESS SPECIAL ROAD DISTRICT, OR
PANTHER CREEK ROAD DISTRICT, OR

PANTHER CREEK WATER DISTRICT, OR
PARKDALE RF.P.D., OR

PARKDALE SANITARY DISTRICT, OR

PENINSULA DRAINAGE DISTRICT #1, OR
PENINSULA DRAINAGE DISTRICT #2, OR
PHILOMATH FIRE AND RESCUE, OR

PILOT ROCK CEMETERY MAINTENANCE DISTRICT
#5, OR

PILOT ROCK PARK & RECREATION DISTRICT, OR
PILOT ROCK RFP.D.,OR

PINE EAGLE HEALTH DISTRICT, OR

PINE FLAT DISTRICT IMPROVEMENT COMPANY, OR
PINE GROVE IRRIGATION DISTRICT, OR

PINE GROVE WATER DISTRICT-KLAMATH FALLS,
OR

PINE GROVE WATER DISTRICT-MAUPIN, OR

PINE VALLEY CEMETERY DISTRICT, OR

PINE VALLEY R.F.P.D.,OR

PINEWOOD COUNTRY ESTATES SPECIAL ROAD
DISTRICT, OR

PIONEER DISTRICT IMPROVEMENT COMPANY, OR
PISTOL RIVER CEMETERY MAINTENANCE
DISTRICT, OR

PISTOL RIVER FIRE DISTRICT, OR

PLEASANT HILL RF.P.D., OR

PLEASANT HOME WATER DISTRICT, OR
POCAHONTAS MINING AND IRRIGATION DISTRICT,
OR

POE VALLEY IMPROVEMENT DISTRICT, OR

POE VALLEY PARK & RECREATION DISTRICT, OR
POE VALLEY VECTOR CONTROL DISTRICT, OR
POLK COUNTY FIRE DISTRICT #1, OR

POLK S.W.C.D., OR

POMPADOUR WATER IMPROVEMENT DISTRICT, OR
PONDEROSA PINES EAST SPECIAL ROAD DISTRICT,
OR

PORT OF ALSEA, OR

PORT OF ARLINGTON, OR

PORT OF ASTORIA, OR

PORT OF BANDON, OR

PORT OF BRANDON, OR

PORT OF BROOKINGS HARBOR, OR

PORT OF CASCADE LOCKS, OR

PORT OF COQUILLE RIVER, OR

PORT OF GARIBALDI, OR

PORT OF GOLD BEACH, OR

PORT OF HOOD RIVER, OR

PORT OF MORGAN CITY, LA

PORT OF MORROW, OR

PORT OF NEHALEM, OR

PORT OF NEWPORT, OR

PORT OF PORT ORFORD, OR

PORT OF PORTLAND, OR

PORT OF SIUSLAW, OR

PORT OF ST. HELENS, OR

PORT OF THE DALLES, OR

PORT OF TILLAMOOK BAY, OR

PORT OF TOLEDO, OR

PORT OF UMATILLA, OR
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PORT OF UMPQUA, OR

PORT ORFORD CEMETERY MAINTENANCE
DISTRICT, OR

PORT ORFORD PUBLIC LIBRARY DISTRICT, OR
PORT ORFORD R.F.P.D., OR

PORTLAND DEVELOPMENT COMMISSION, OR
PORTLAND FIRE AND RESCUE

PORTLAND HOUSING CENTER, OR

POWDER R.F.P.D., OR

POWDER RIVER R.F.P.D., OR

POWDER VALLEY WATER CONTROL DISTRICT, OR
POWERS HEALTH DISTRICT, OR

PRAIRIE CEMETERY MAINTENANCE DISTRICT, OR
PRINEVILLE LAKE ACRES SPECIAL ROAD DISTRICT
#1,OR

PROSPECT R.F.P.D.,OR

QUAIL VALLEY PARK IMPROVEMENT DISTRICT, OR
QUEENER IRRIGATION IMPROVEMENT DISTRICT,
OR

RAINBOW WATER DISTRICT, OR

RAINIER CEMETERY DISTRICT, OR

RAINIER DRAINAGE IMPROVEMENT COMPANY, OR
RALEIGH WATER DISTRICT, OR

REDMOND AREA PARK & RECREATION DISTRICT,
OR

REDMOND FIRE AND RESCUE, OR

RIDDLE FIRE PROTECTION DISTRICT, OR
RIDGEWOOD DISTRICT IMPROVEMENT COMPANY,
OR

RIDGEWOOD ROAD DISTRICT, OR

RIETH SANITARY DISTRICT, OR

RIETH WATER DISTRICT, OR

RIMROCK WEST IMPROVEMENT DISTRICT, OR
RINK CREEK WATER DISTRICT, OR

RIVER BEND ESTATES SPECIAL ROAD DISTRICT, OR
RIVER FOREST ACRES SPECIAL ROAD DISTRICT, OR
RIVER MEADOWS IMPROVEMENT DISTRICT, OR
RIVER PINES ESTATES SPECIAL ROAD DISTRICT, OR
RIVER ROAD PARK & RECREATION DISTRICT, OR
RIVER ROAD WATER DISTRICT, OR

RIVERBEND RIVERBANK WATER IMPROVEMENT
DISTRICT, OR

RIVERDALE R.F.P.D. 11-]JT, OR

RIVERGROVE WATER DISTRICT, OR

RIVERSIDE MISSION WATER CONTROL DISTRICT,
OR

RIVERSIDE R.F.P.D. #7-406, OR

RIVERSIDE WATER DISTRICT, OR

ROBERTS CREEK WATER DISTRICT, OR

ROCK CREEK DISTRICT IMPROVEMENT, OR

ROCK CREEK WATER DISTRICT, OR

ROCKWOOD WATER P.U.D., OR

ROCKY POINT FIRE & EMS, OR

ROGUE RIVER RFP.D., OR

ROGUE RIVER VALLEY IRRIGATION DISTRICT, OR
ROGUE VALLEY SEWER SERVICES, OR

ROGUE VALLEY SEWER, OR

ROGUE VALLEY TRANSPORTATION DISTRICT, OR
ROSEBURG URBAN SANITARY AUTHORITY, OR
ROSEWOOD ESTATES ROAD DISTRICT, OR

ROW RIVER VALLEY WATER DISTRICT, OR

RURAL ROAD ASSESSMENT DISTRICT #3, OR
RURAL ROAD ASSESSMENT DISTRICT #4, OR
SAINT LANDRY PARISH TOURIST COMMISSION
SAINT MARY PARISH REC DISTRICT 2

SAINT MARY PARISH REC DISTRICT 3

SAINT TAMMANY FIRE DISTRICT 4, LA

SALEM AREA MASS TRANSIT DISTRICT, OR
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SALEM MASS TRANSIT DISTRICT

SALEM SUBURBAN RF.P.D., OR

SALISHAN SANITARY DISTRICT, OR

SALMON RIVER PARK SPECIAL ROAD DISTRICT, OR
SALMON RIVER PARK WATER IMPROVEMENT
DISTRICT, OR

SALMONBERRY TRAIL INTERGOVERNMENTAL
AGENCY, OR

SANDPIPER VILLAGE SPECIAL ROAD DISTRICT, OR
SANDY DRAINAGE IMPROVEMENT COMPANY, OR
SANDY R.F.P.D. #72, OR

SANTA CLARARFPD,OR

SANTA CLARA WATER DISTRICT, OR

SANTIAM WATER CONTROL DISTRICT, OR

SAUVIE ISLAND DRAINAGE IMPROVEMENT
COMPANY, OR

SAUVIE ISLAND VOLUNTEER FIRE DISTRICT #3017,
OR

SCAPPOOSE DRAINAGE IMPROVEMENT COMPANY,
OR

SCAPPOOSE PUBLIC LIBRARY DISTRICT, OR
SCAPPOOSE R.F.P.D.,,OR

SCIORF.P.D., OR

SCOTTSBURGR.F.P.D.,OR

SEAL ROCK RFPD, OR

SEAL ROCK WATER DISTRICT, OR

SEWERAGE AND WATER BOARD OF NEW ORLEANS,
LA

SHANGRI-LA WATER DISTRICT, OR

SHASTA VIEW IRRIGATION DISTRICT, OR
SHELLEY ROAD CREST ACRES WATER DISTRICT,
OR

SHERIDAN FIRE DISTRICT, OR

SHERMAN COUNTY HEALTH DISTRICT, OR
SHERMAN COUNTY S W.CD., OR

SHORELINE SANITARY DISTRICT, OR

SILETZ KEYS SANITARY DISTRICT, OR

SILETZ RF.P.D., OR

SILVER FALLS LIBRARY DISTRICT, OR

SILVER LAKE IRRIGATION DISTRICT, OR

SILVER LAKE R.F.P.D., OR

SILVER SANDS SPECIAL ROAD DISTRICT, OR
SILVERTON RF.P.D.NO. 2, OR

SISTERS PARKS & RECREATION DISTRICT, OR
SISTERS-CAMP SHERMAN RF.P.D.,OR

SIUSLAW PUBLIC LIBRARY DISTRICT, OR
SIUSLAW SW.CD,OR

SIUSLAW VALLEY FIRE AND RESCUE, OR

SIXES R.F.P.D., OR

SKIPANON WATER CONTROL DISTRICT, OR
SKYLINE VIEW DISTRICT IMPROVEMENT
COMPANY, OR

SLEEPY HOLLOW WATER DISTRICT, OR

SMITH DITCH DISTRICT IMPROVEMENT COMPANY,
OR

SOUTH CLACKAMAS TRANSPORTATION DISTRICT,
OR

SOUTH COUNTY HEALTH DISTRICT, OR

SOUTH FORK WATER BOARD, OR

SOUTH GILLIAM COUNTY CEMETERY DISTRICT, OR
SOUTH GILLIAM COUNTY HEALTH DISTRICT, OR
SOUTH GILLIAM COUNTY R.F.P.D. VI-301, OR
SOUTH LAFOURCHE LEVEE DISTRICT, LA

SOUTH LANE COUNTY FIRE & RESCUE, OR

SOUTH SANTIAM RIVER WATER CONTROL
DISTRICT, OR

SOUTH SHERMAN FIRE DISTRICT, OR

SOUTH SUBURBAN SANITARY DISTRICT, OR
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SOUTH WASCO PARK & RECREATION DISTRICT, OR
SOUTHERN COOS HEALTH DISTRICT, OR
SOUTHERN CURRY CEMETERY MAINTENANCE
DISTRICT, OR

SOUTHVIEW IMPROVEMENT DISTRICT, OR
SOUTHWEST LINCOLN COUNTY WATER DISTRICT,
OR

SOUTHWESTERN POLK COUNTY R.F.P.D., OR
SOUTHWOOD PARK WATER DISTRICT, OR
SPECIAL ROAD DISTRICT #1, OR

SPECIAL ROAD DISTRICT #8, OR

SPRING RIVER SPECIAL ROAD DISTRICT, OR
SPRINGFIELD UTILITY BOARD, OR

ST. PAUL RF.P.D., OR

STANFIELD CEMETERY DISTRICT #6, OR
STANFIELD IRRIGATION DISTRICT, OR

STARR CREEK ROAD DISTRICT, OR

STARWOOD SANITARY DISTRICT, OR

STAYTON FIRE DISTRICT, OR

SUBLIMITY FIRE DISTRICT, OR

SUBURBAN EAST SALEM WATER DISTRICT, OR
SUBURBAN LIGHTING DISTRICT, OR

SUCCOR CREEK DISTRICT IMPROVEMENT
COMPANY, OR

SUMMER LAKE IRRIGATION DISTRICT, OR
SUMMERVILLE CEMETERY MAINTENANCE
DISTRICT, OR

SUMNER R.F.P.D., OR

SUN MOUNTAIN SPECIAL ROAD DISTRICT, OR
SUNDOWN SANITATION DISTRICT, OR
SUNFOREST ESTATES SPECIAL ROAD DISTRICT, OR
SUNNYGSIDE IRRIGATION DISTRICT, OR

SUNRISE WATER AUTHORITY, OR

SUNRIVER SERVICE DISTRICT, OR

SUNSET EMPIRE PARK & RECREATION DISTRICT,
OR

SUNSET EMPIRE TRANSPORTATION DISTRICT, OR
SURFLAND ROAD DISTRICT, OR

SUTHERLIN VALLEY RECREATION DISTRICT, OR
SUTHERLIN WATER CONTROL DISTRICT, OR
SWALLEY IRRIGATION DISTRICT, OR

SWEET HOME CEMETERY MAINTENANCE DISTRICT,
OR

SWEET HOME FIRE & AMBULANCE DISTRICT, OR
SWISSHOME-DEADWOOD R.F.P.D., OR

TABLE ROCK DISTRICT IMPROVEMENT COMPANY,
OR

TALENT IRRIGATION DISTRICT, OR

TANGENT R.F.P.D., OR

TENMILE R.F.P.D., OR

TERREBONNE DOMESTIC WATER DISTRICT, OR
THE DALLES IRRIGATION DISTRICT, OR

THOMAS CREEK-WESTSIDE R.F.P.D.,OR

THREE RIVERS RANCH ROAD DISTRICT, OR
THREE SISTERS IRRIGATION DISTRICT, OR
TIGARD TUALATIN AQUATIC DISTRICT, OR
TIGARD WATER DISTRICT, OR

TILLAMOOK BAY FLOOD IMPROVEMENT DISTRICT,
OR

TILLAMOOK COUNTY EMERGENCY
COMMUNICATIONS DISTRICT, OR

TILLAMOOK COUNTY S.W.C.D., OR

TILLAMOOK COUNTY TRANSPORTATION DISTRICT,
OR

TILLAMOOK FIRE DISTRICT, OR

TILLAMOOK P.U.D,, OR

TILLERRF.PD., OR
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TOBIN DITCH DISTRICT IMPROVEMENT COMPANY,
OR

TOLEDORF.P.D., OR

TONE WATER DISTRICT, OR

TOOLEY WATER DISTRICT, OR

TRASK DRAINAGE DISTRICT, OR

TRICITY RFP.D. #4, OR

TRI-CITY WATER & SANITARY AUTHORITY, OR
TRI-COUNTY METROPOLITAN TRANSPORTATION
DISTRICT OF OREGON

TRIMET, OR

TUALATIN HILLS PARK & RECREATION DISTRICT
TUALATIN HILLS PARK & RECREATION DISTRICT,
OR

TUALATIN S W.C.D., OR

TUALATIN VALLEY FIRE & RESCUE

TUALATIN VALLEY FIRE & RESCUE, OR
TUALATIN VALLEY IRRIGATION DISTRICT, OR
TUALATIN VALLEY WATER DISTRICT

TUALATIN VALLEY WATER DISTRICT, OR
TUMALOQO IRRIGATION DISTRICT, OR

TURNER FIRE DISTRICT, OR

TWIN ROCKS SANITARY DISTRICT, OR

TWO RIVERS NORTH SPECIAL ROAD DISTRICT, OR
TWO RIVERS SW.C.D,, OR

TWO RIVERS SPECIAL ROAD DISTRICT, OR

TYGH VALLEY RF.P.D.,OR

TYGH VALLEY WATER DISTRICT, OR

UMATILLA COUNTY FIRE DISTRICT #1, OR
UMATILLA COUNTY SW.CD.,OR

UMATILLA COUNTY SPECIAL LIBRARY DISTRICT,
OR

UMATILLA HOSPITAL DISTRICT, OR

UMATILLA R.FP.D. #7-405, OR
UMATILLA-MORROW RADIO AND DATA DISTRICT,
OR

UMPQUA SW.CD., OR

UNION CEMETERY MAINTENANCE DISTRICT, OR
UNION COUNTY SOLID WASTE DISPOSAL DISTRICT,
OR

UNION COUNTY VECTOR CONTROL DISTRICT, OR
UNION GAP SANITARY DISTRICT, OR

UNION GAP WATER DISTRICT, OR

UNION HEALTH DISTRICT, OR

UNION RF.P.D.,OR

UNION SW.C.D.,, OR

UNITY COMMUNITY PARK & RECREATION
DISTRICT, OR

UPPER CLEVELAND RAPIDS ROAD DISTRICT, OR
UPPER MCKENZIE R.F.P.D., OR

UPPER WILLAMETTE S W.CD., OR

VALE OREGON IRRIGATION DISTRICT, OR

VALE RURAL FIRE PROTECTION DISTRICT, OR
VALLEY ACRES SPECIAL ROAD DISTRICT, OR
VALLEY VIEW CEMETERY MAINTENANCE
DISTRICT, OR

VALLEY VIEW WATER DISTRICT, OR
VANDEVERT ACRES SPECIAL ROAD DISTRICT, OR
VERNONIA RF.P.D.,OR

VINEYARD MOUNTAIN PARK & RECREATION
DISTRICT, OR

VINEYARD MOUNTAIN SPECIAL ROAD DISTRICT,
OR

WALLA WALLA RIVER IRRIGATION DISTRICT, OR
WALLOWA COUNTY HEALTH CARE DISTRICT, OR
WALLOWA LAKE COUNTY SERVICE DISTRICT, OR
WALLOWA LAKE IRRIGATION DISTRICT, OR
WALLOWA LAKE R.F.P.D., OR
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WALLOWA S W.CD.,OR

WALLOWA VALLEY IMPROVEMENT DISTRICT #1,
OR

WAMIC RF.P.D,OR

WAMIC WATER & SANITARY AUTHORITY, OR
WARMSPRINGS IRRIGATION DISTRICT, OR
WASCO COUNTY S.W.C.D., OR

WATER ENVIRONMENT SERVICES, OR

WATER WONDERLAND IMPROVEMENT DISTRICT,
OR

WATERBURY & ALLEN DITCH IMPROVEMENT
DISTRICT, OR

WATSECO-BARVIEW WATER DISTRICT, OR
WAUNA WATER DISTRICT, OR

WEDDERBURN SANITARY DISTRICT, OR

WEST EAGLE VALLEY WATER CONTROL DISTRICT,
OR

WEST EXTENSION IRRIGATION DISTRICT, OR
‘WEST LABISH DRAINAGE & WATER CONTROL
IMPROVEMENT DISTRICT, OR

WEST MULTNOMAH SW.C.D.,, OR

‘WEST SIDE R.F.P.D.,OR

WEST SLOPE WATER DISTRICT, OR

WEST UMATILLA MOSQUITO CONTROL DISTRICT,
OR

WEST VALLEY FIRE DISTRICT, OR

WESTERN HEIGHTS SPECIAL ROAD DISTRICT, OR
WESTERN LANE AMBULANCE DISTRICT, OR
WESTLAND IRRIGATION DISTRICT, OR

WESTON ATHENA MEMORIAL HALL PARK &
RECREATION DISTRICT, OR

WESTON CEMETERY DISTRICT #2, OR
WESTPORT FIRE AND RESCUE, OR

WESTRIDGE WATER SUPPLY CORPORATION, OR
WESTWOOD HILLS ROAD DISTRICT, OR
WESTWOOD VILLAGE ROAD DISTRICT, OR
WHEELER SW.C.D., OR

‘WHITE RIVER HEALTH DISTRICT, OR

WIARD MEMORIAL PARK DISTRICT, OR

WICKIUP WATER DISTRICT, OR

WILLAKENZIE R.F.P.D.,OR

WILLAMALANE PARK & RECREATION DISTRICT, OR
WILLAMALANE PARK AND RECREATION DISTRICT
WILLAMETTE HUMANE SOCIETY

WILLAMETTE RIVER WATER COALITION, OR
WILLIAMS RF.P.D., OR

WILLOW CREEK PARK DISTRICT, OR

WILLOW DALE WATER DISTRICT, OR

WILSON RIVER WATER DISTRICT, OR
WINCHESTER BAY R.F.P.D., OR

WINCHESTER BAY SANITARY DISTRICT, OR
WINCHUCK R.F.P.D.,OR

WINSTON-DILLARD R.F.P.D., OR
WINSTON-DILLARD WATER DISTRICT, OR

WOLF CREEK RF.P.D., OR

‘WOOD RIVER DISTRICT IMPROVEMENT COMPANY,
OR

‘WOODBURN R.F.P.D. NO. 6, OR

WOODLAND PARK SPECIAL ROAD DISTRICT, OR
WOODS ROAD DISTRICT, OR

WRIGHT CREEK ROAD WATER IMPROVEMENT
DISTRICT, OR

WY'EAST FIRE DISTRICT, OR

YACHATS RF.P.D, OR

YAMHILL COUNTY TRANSIT AREA, OR

YAMHILL FIRE PROTECTION DISTRICT, OR
YAMHILL SWCD, OR

YONCALLA PARK & RECREATION DISTRICT, OR
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YOUNGS RIVER-LEWIS & CLARK WATER DISTRICT,

OR
ZUMWALT RF.P.D,OR

K-12 INCLUDING BUT NOT LIMITED TO:
ACADIA PARISH SCHOOL BOARD
BEAVERTON SCHOOL DISTRICT

BEND-LA PINE SCHOOL DISTRICT
BOGALUSA HIGH SCHOOL, LA

BOSSIER PARISH SCHOOL BOARD
BROOKING HARBOR SCHOOL DISTRICT
CADDO PARISH SCHOOL DISTRICT
CALCASIEU PARISH SCHOOL DISTRICT
CANBY SCHOOL DISTRICT

CANYONVILLE CHRISTIAN ACADEMY
CASCADE SCHOOL DISTRICT

CASCADES ACADEMY OF CENTRAL OREGON
CENTENNIAL SCHOOL DISTRICT

CENTRAL CATHOLIC HIGH SCHOOL
CENTRAL POINT SCHOOL DISTRICT NO.6
CENTRAL SCHOOL DISTRICT 13]

COOS BAY SCHOOL DISTRICT NO.9
CORVALLIS SCHOOL DISTRICT 5091

COUNTY OF YAMHILL SCHOOL DISTRICT 29
CULVER SCHOOL DISTRICT

DALLAS SCHOOL DISTRICT NO.2

DAVID DOUGLAS SCHOOL DISTRICT
DAYTON SCHOOL DISTRICT NO.8

DE LA SALLE N CATHOLIC HS

DESCHUTES COUNTY SCHOOL DISTRICT NO.6
DOUGLAS EDUCATIONAL DISTRICT SERVICE
DUFUR SCHOOL DISTRICT NO.29

EAST BATON ROUGE PARISH SCHOOL DISTRICT
ESTACADA SCHOOL DISTRICT NO.10B
FOREST GROVE SCHOOL DISTRICT

GEORGE MIDDLE SCHOOL

GLADSTONE SCHOOL DISTRICT

GRANTS PASS SCHOOL DISTRICT 7

GREATER ALBANY PUBLIC SCHOOL DISTRICT
GRESHAM BARLOW JOINT SCHOOL DISTRICT
HEAD START OF LANE COUNTY

HIGH DESERT EDUCATION SERVICE DISTRICT
HILLSBORO SCHOOL DISTRICT

HOOD RIVER COUNTY SCHOOL DISTRICT
JACKSON CO SCHOOL DIST NO.9

JEFFERSON COUNTY SCHOOL DISTRICT 509-1
JEFFERSON PARISH SCHOOL DISTRICT
JEFFERSON SCHOOL DISTRICT

JUNCTION CITY SCHOOLS, OR

KLAMATH COUNTY SCHOOL DISTRICT
KLAMATH FALLS CITY SCHOOLS
LAFAYETTE PARISH SCHOOL DISTRICT
LAKE OSWEGO SCHOOL DISTRICT 7]

LANE COUNTY SCHOOL DISTRICT 47
LINCOLN COUNTY SCHOOL DISTRICT

LINN CO. SCHOOL DIST. 95C

LIVINGSTON PARISH SCHOOL DISTRICT
LOST RIVER JR/SR HIGH SCHOOL

LOWELL SCHOOL DISTRICT NO.71
SALEM-KEIZER PUBLIC SCHOOLS 24]
MARION COUNTY SCHOOL DISTRICT 103
MARIST HIGH SCHOOL, OR

MCMINNVILLE SCHOOL DISTRICT NOAO
MEDFORD SCHOOL DISTRICT 549C

MITCH CHARTER SCHOOL

MONROE SCHOOL DISTRICT NO.1J

MORROW COUNTY SCHOOL DIST, OR
MULTNOMAH EDUCATION SERVICE DISTRICT
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MULTISENSORY LEARNING ACADEMY
MYRTLE PINT SCHOOL DISTRICT 41
NEAH-KAH-NIE DISTRICT NO.56

NEWBERG PUBLIC SCHOOLS

NESTUCCA VALLEY SCHOOL DISTRICT NO.101
NOBEL LEARNING COMMUNITIES

NORTH BEND SCHOOL DISTRICT 13

NORTH CLACKAMAS SCHOOL DISTRICT
NORTH DOUGLAS SCHOOL DISTRICT

NORTH WASCO CITY SCHOOL DISTRICT 21
NORTHWEST REGIONAL EDUCATION SERVICE
DISTRICT

ONTARIO MIDDLE SCHOOL

OREGON TRAIL SCHOOL DISTRICT NOA6
ORLEANS PARISH SCHOOL DISTRICT
PHOENIX-TALENT SCHOOL DISTRICT NOA
PLEASANT HILL SCHOOL DISTRICT
PORTLAND JEWISH ACADEMY

PORTLAND PUBLIC SCHOOLS

RAPIDES PARISH SCHOOL DISTRICT
REDMOND SCHOOL DISTRICT

REYNOLDS SCHOOL DISTRICT

ROGUE RIVER SCHOOL DISTRICT

ROSEBURG PUBLIC SCHOOLS

SCAPPOOSE SCHOOL DISTRICT 1]

SAINT TAMMANY PARISH SCHOOL BOARD, LA
SEASIDE SCHOOL DISTRICT 10

SHERWOOD SCHOOL DISTRICT 88]

SILVER FALLS SCHOOL DISTRICT 41

SOUTH LANE SCHOOL DISTRICT 4513
SOUTHERN OREGON EDUCATION SERVICE
DISTRICT

SPRINGFIELD PUBLIC SCHOOLS

SUTHERLIN SCHOOL DISTRICT

SWEET HOME SCHOOL DISTRICT NO.55
TERREBONNE PARISH SCHOOL DISTRICT

THE CATLIN GABEL SCHOOL
TIGARD-TUALATIN SCHOOL DISTRICT
UMATILLA MORROW ESD

WEST LINN WILSONVILLE SCHOOL DISTRICT
WILLAMETTE EDUCATION SERVICE DISTRICT
WOODBURN SCHOOL DISTRICT

YONCALLA SCHOOL DISTRICT

ACADEMY FOR MATH ENGINEERING & SCIENCE
(AMES), UT

ALIANZA ACADEMY, UT

ALPINE DISTRICT, UT

AMERICAN LEADERSHIP ACADEMY, UT
AMERICAN PREPARATORY ACADEMY, UT
BAER CANYON HIGH SCHOOL FOR SPORTS &
MEDICAL SCIENCES, UT

BEAR RIVER CHARTER SCHOOL, UT

BEAVER SCHOOL DISTRICT, UT

BEEHIVE SCIENCE & TECHNOLOGY ACADEMY
(BSTA), UT

BOX ELDER SCHOOL DISTRICT, UT

CBA CENTER, UT

CACHE SCHOOL DISTRICT, UT

CANYON RIM ACADEMY, UT

CANYONS DISTRICT, UT

CARBON SCHOOL DISTRICT, UT

CHANNING HALL, UT

CHARTER SCHOOL LEWIS ACADEMY, UT
CITY ACADEMY, UT

DAGGETT SCHOOL DISTRICT, UT

DAVINCI ACADEMY, UT

DAVIS DISTRICT, UT

DUAL IMMERSION ACADEMY, UT



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

DUCHESNE SCHOOL DISTRICT, UT

EARLY LIGHT ACADEMY AT DAYBREAK, UT
EAST HOLLYWOOD HIGH, UT

EDITH BOWEN LABORATORY SCHOOL, UT
EMERSON ALCOTT ACADEMY, UT

EMERY SCHOOL DISTRICT, UT

ENTHEOS ACADEMY, UT

EXCELSIOR ACADEMY, UT

FAST FORWARD HIGH, UT

FREEDOM ACADEMY, UT

GARFIELD SCHOOL DISTRICT, UT
GATEWAY PREPARATORY ACADEMY, UT
GEORGE WASHINGTON ACADEMY, UT
GOOD FOUNDATION ACADEMY, UT
GRAND SCHOOL DISTRICT, UT

GRANITE DISTRICT, UT

GUADALUPE SCHOOL, UT

HAWTHORN ACADEMY, UT

INTECH COLLEGIATE HIGH SCHOOL, UT
IRON SCHOOL DISTRICT, UT

ITINERIS EARLY COLLEGE HIGH, UT

JOHN HANCOCK CHARTER SCHOOL, UT
JORDAN DISTRICT, UT

JUAB SCHOOL DISTRICT, UT

KANE SCHOOL DISTRICT, UT

KARL G MAESER PREPARATORY ACADEMY, UT
LAKEVIEW ACADEMY, UT

LEGACY PREPARATORY ACADEMY, UT
LIBERTY ACADEMY, UT

LINCOLN ACADEMY, UT

LOGAN SCHOOL DISTRICT, UT

MARIA MONTESSORI ACADEMY, UT
MERIT COLLEGE PREPARATORY ACADEMY, UT
MILLARD SCHOOL DISTRICT, UT

MOAB CHARTER SCHOOL, UT
MONTICELLO ACADEMY, UT

MORGAN SCHOOL DISTRICT, UT
MOUNTAINVILLE ACADEMY, UT
MURRAY SCHOOL DISTRICT, UT
NAVIGATOR POINTE ACADEMY, UT

NEBO SCHOOL DISTRICT, UT

NO UT ACAD FOR MATH ENGINEERING & SCIENCE
(NUAMES), UT

NOAH WEBSTER ACADEMY, UT

NORTH DAVIS PREPARATORY ACADEMY, UT
NORTH SANPETE SCHOOL DISTRICT, UT
NORTH STAR ACADEMY, UT

NORTH SUMMIT SCHOOL DISTRICT, UT
ODYSSEY CHARTER SCHOOL, UT

OGDEN PREPARATORY ACADEMY, UT
OGDEN SCHOOL DISTRICT, UT

OPEN CLASSROOM, UT

OPEN HIGH SCHOOL OF UTAH, UT
OQUIRRH MOUNTAIN CHARTER SCHOOL, UT
PARADIGM HIGH SCHOOL, UT

PARK CITY SCHOOL DISTRICT, UT
PINNACLE CANYON ACADEMY, UT

PIUTE SCHOOL DISTRICT, UT
PROVIDENCE HALL, UT

PROVO SCHOOL DISTRICT, UT

QUAIL RUN PRIMARY SCHOOL, UT

QUEST ACADEMY, UT

RANCHES ACADEMY, UT

REAGAN ACADEMY, UT

RENAISSANCE ACADEMY, UT

RICH SCHOOL DISTRICT, UT

ROCKWELL CHARTER HIGH SCHOOL, UT
SALT LAKE ARTS ACADEMY, UT
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SALT LAKE CENTER FOR SCIENCE EDUCATION, UT
SALT LAKE SCHOOL DISTRICT, UT

SALT LAKE SCHOOL FOR THE PERFORMING ARTS,
uT

SAN JUAN SCHOOL DISTRICT, UT

SEVIER SCHOOL DISTRICT, UT

SOLDIER HOLLOW CHARTER SCHOOL, UT
SOUTH SANPETE SCHOOL DISTRICT, UT
SOUTH SUMMIT SCHOOL DISTRICT, UT
SPECTRUM ACADEMY, UT

SUCCESS ACADEMY, UT

SUCCESS SCHOOL, UT

SUMMIT ACADEMY, UT

SUMMIT ACADEMY HIGH SCHOOL, UT
SYRACUSE ARTS ACADEMY, UT

THOMAS EDISON - NORTH, UT

TIMPANOGOS ACADEMY, UT

TINTIC SCHOOL DISTRICT, UT

TOOELE SCHOOL DISTRICT, UT

TUACAHN HIGH SCHOOL FOR THE PERFORMING
ARTS, UT

UINTAH RIVER HIGH, UT

UINTAH SCHOOL DISTRICT, UT

UTAH CONNECTIONS ACADEMY, UT

UTAH COUNTY ACADEMY OF SCIENCE, UT
UTAH ELECTRONIC HIGH SCHOOL, UT

UTAH SCHOOLS FOR DEAF & BLIND, UT

UTAH STATE OFFICE OF EDUCATION, UT
UTAH VIRTUAL ACADEMY, UT

VENTURE ACADEMY, UT

VISTA AT ENTRADA SCHOOL OF PERFORMING
ARTS AND TECHNOLOGY, UT

WALDEN SCHOOL OF LIBERAL ARTS, UT
WASATCH PEAK ACADEMY, UT

WASATCH SCHOOL DISTRICT, UT
WASHINGTON SCHOOL DISTRICT, UT

WAYNE SCHOOL DISTRICT, UT

WEBER SCHOOL DISTRICT, UT

WEILENMANN SCHOOL OF DISCOVERY, UT

HIGHER EDUCATION

ARGOSY UNIVERSITY

BATON ROUGE COMMUNITY COLLEGE, LA
BIRTHINGWAY COLLEGE OF MIDWIFERY
BLUE MOUNTAIN COMMUNITY COLLEGE
BRIGHAM YOUNG UNIVERSITY - HAWAII
CENTRAL OREGON COMMUNITY COLLEGE
CENTENARY COLLEGE OF LOUISIANA
CHEMEKETA COMMUNITY COLLEGE
CLACKAMAS COMMUNITY COLLEGE
COLLEGE OF THE MARSHALL ISLANDS
COLUMBIA GORGE COMMUNITY COLLEGE
CONCORDIA UNIVERSITY

GEORGE FOX UNIVERSITY

KLAMATH COMMUNITY COLLEGE DISTRICT
LANE COMMUNITY COLLEGE

LEWIS AND CLARK COLLEGE

LINFIELD COLLEGE

LINN-BENTON COMMUNITY COLLEGE
LOUISIANA COLLEGE, LA

LOUISIANA STATE UNIVERSITY

LOUISIANA STATE UNIVERSITY HEALTH SERVICES
MARYLHURST UNIVERSITY

MT. HOOD COMMUNITY COLLEGE
MULTNOMAH BIBLE COLLEGE

NATIONAL COLLEGE OF NATURAL MEDICINE
NORTHWEST CHRISTIAN COLLEGE

OREGON HEALTH AND SCIENCE UNIVERSITY
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OREGON INSTITUTE OF TECHNOLOGY
OREGON STATE UNIVERSITY

OREGON UNIVERSITY SYSTEM

PACIFIC UNIVERSITY

PIONEER PACIFIC COLLEGE

PORTLAND COMMUNITY COLLEGE

PORTLAND STATE UNIVERSITY

REED COLLEGE

RESEARCH CORPORATION OF THE UNIVERSITY OF
HAWAII

ROGUE COMMUNITY COLLEGE
SOUTHEASTERN LOUISIANA UNIVERSITY
SOUTHERN OREGON UNIVERSITY (OREGON
UNIVERSITY SYSTEM)

SOUTHWESTERN OREGON COMMUNITY COLLEGE
TULANE UNIVERSITY

TILLAMOOK BAY COMMUNITY COLLEGE
UMPQUA COMMUNITY COLLEGE

UNIVERSITY OF HAWAII BOARD OF REGENTS
UNIVERSITY OF HAWAII-HONOLULU COMMUNITY
COLLEGE

UNIVERSITY OF OREGON-GRADUATE SCHOOL
UNIVERSITY OF PORTLAND

UNIVERSITY OF NEW ORLEANS

WESTERN OREGON UNIVERSITY

WESTERN STATES CHIROPRACTIC COLLEGE
WILLAMETTE UNIVERSITY

XAVIER UNIVERSITY

UTAH SYSTEM OF HIGHER EDUCATION, UT
UNIVERSITY OF UTAH, UT

UTAH STATE UNIVERSITY, UT

WEBER STATE UNIVERSITY, UT

SOUTHERN UTAH UNIVERSITY, UT

SNOW COLLEGE, UT

DIXIE STATE COLLEGE, UT

COLLEGE OF EASTERN UTAH, UT

UTAH VALLEY UNIVERSITY, UT

SALT LAKE COMMUNITY COLLEGE, UT

UTAH COLLEGE OF APPLIED TECHNOLOGY, UT

STATE AGENCIES

ADMIN. SERVICES OFFICE

BOARD OF MEDICAL EXAMINERS

HAWAII CHILD SUPPORT ENFORCEMENT AGENCY
HAWAII DEPARTMENT OF TRANSPORTATION
HAWAII HEALTH SYSTEMS CORPORATION
OFFICE OF MEDICAL ASSISTANCE PROGRAMS
OFFICE OF THE STATE TREASURER

OREGON BOARD OF ARCHITECTS

OREGON CHILD DEVELOPMENT COALITION
OREGON DEPARTMENT OF EDUCATION
OREGON DEPARTMENT OF FORESTRY
OREGON DEPT OF TRANSPORTATION
OREGON DEPT. OF EDUCATION

OREGON LOTTERY

OREGON OFFICE OF ENERGY

OREGON STATE BOARD OF NURSING
OREGON STATE DEFT OF CORRECTIONS
OREGON STATE POLICE

OREGON TOURISM COMMISSION

OREGON TRAVEL INFORMATION COUNCIL
SANTIAM CANYON COMMUNICATION CENTER
SEIU LOCAL 503, OPEU

SOH- JUDICIARY CONTRACTS AND PURCH
STATE DEPARTMENT OF DEFENSE, STATE OF
HAWAII

STATE OF HAWAII

STATE OF HAWAII, DEPT. OF EDUCATION
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STATE OF LOUISIANA

STATE OF LOUISIANA DEPT. OF EDUCATION
STATE OF LOUISIANA, 26™ JUDICIAL DISTRICT
ATTORNEY

STATE OF UTAH
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TRANSMITTAL LETTER

December 15, 2021

City of Tucson

Business Services Department

Shared Services Procurement Division
255 W. Alameda, 6™ Floor

Tucson, AZ 85701

RE: Rental of Uniforms, Floor Mats, Mops, Towels, and Related Services

Dear Mr. Ladd Lyons,

| want to begin by thanking you for considering Cintas as your provider for rental of uniforms, floor mats,
mops, towels and related services. We are proud to present this comprehensive response as it
specifically relates to your needs. These services are part of our core business offering for our company
and we are committed to providing you and your staff with the most professional level of service
possible. Please accept this proposal and understand that Cintas would like to review any guestions or
concerns identified. We are excited at the prospect of partnering with you and look forward to
presenting our capabilities to you in this process.

In addition to the responses we have provided, it is important to us that we highlight a few Cintas
unigueness's that make Cintas the leader and best in the industry and uniquely qualified to support the
City of Tucson and your many agencies and constituents.

* Breadth of Products & Services — Our expansive offering of innovative products and services
makes Cintas a true “One Stop Shop” for the City of Tucson's agencies. In addition to the
products and services outlined in this solicitation, Cintas offers unique and innovative rental
solutions that include exclusive products and partnerships with companies like Carhartt,
Chefworks & Rubbermaid, to name a few. Cintas can also support the City of Tucson for First Aid
and Fire Life Safety needs.
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* Total Cost of Ownership — Pricing in the industrial uniform industry is often deceptive and
challenging to compare amongst companies given different billing methods, product offerings,
guality control measures and processes. Our commitment is to provide a fair and competitive
price point that is exclusive of hidden charges or shortcuts in quality. Cintas uniqueness, like our
TruCount inventory management system, quality contrel processes and billing methods allow us
to provide a competitive price point and more importantly, a commitment to provide the lowest
total cost of ownership.

Thank you again for your consideration. We are available tc meet should a meeting be required to
review our service capabilities.

Best regards,

Brett Herzog
Major Account Manager
Cintas Corporation
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E. Vendor Response
E1.1 Method of Approach
1. Provide aresponse to the national program.

At Cintas, we are dedicated to helping businesses across North America stay clean, prepared and locking
professional. Through our innovative solutions and routine service visits, we take care of the important
tasks that help our customers like the City of Tucson keep their agencies running smoothly — so they
have more time to focus on their business.

Headguartered in Cincinnati, Ohio, cur Fortune 500 company serves more than one million businesses in
all types of industries. Our diverse customer base ranges from small manufacturing companies to mid-
sized hotel chains to major corporations with thousands of employees, and we are known for providing
them with an endless array of products and services.

We offer rental apparel programs that include professicnal laundering, inspection, and delivery -- along
with stylish apparel purchase collections that combine custom designs with ready-to-wear styles. We
replenish essential cleaning supplies and hand sanitizer, and stock restrooms with hygiene and paper
products. We routinely deliver freshly laundered entrance mats and reusable microfiber products and
apply disinfectant spray and sanitizer spray to common touchpoints and surfaces. We restock first aid &
safety supplies and PPE, and a comprehensive fire life safety service.

Regionalized Support

Cintas is not only able to provide your industry segment with a specialized and targeted service model
but we also provide you a dedicate Major Account Manager who focuses on State and Local
Government entities and is local to your geography, residing in the state of Arizona. This Partner
becomes an extension of the City of Tucson and allows a single peoint of contact that, with support from
our local AZ operations will provide you in state, local support across all of Cintas’ business lines, that is
comprehensive and World Class.

Follow-Up

After the program is installed, a series of follow-up steps takes place. Each department is contacted to
ensure that they are satisfied with the installation and a variety of internal audits take place to confirm
your requirements have been met. Business reviews are set with the Major Account Manager and
support team to review the program, discuss value added enhancements, and ensure your expectations
are exceeded.
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E 1.2 Product Offering

a. Provide a detailed written response to each requirement describing how your offer will meet the
General Requirements of this solicitation for the City of Tucson and the national program.

Confirmation of your Requirements is critical to the success of your program. Our systematic
implementation process is one of a kind and it all begins with confirming the requirements of your
program. The Account Manager will carefully gather all the details relative to your expectations of
implementation. They will discuss with you details such as forecasting, order processing, shipping
requirements, advertising requirements, invoicing requirements, etc. Once completed, the Account
Manager will be your voice to the Cintas Implementation Team focusing on effectively communicating
your expectations to the partners that will support your implementation.

Communication is a key success factor in every implementation. The Account Manager will keep you
aware of the details of your account not only throughout the life of your program, but also during the
implementation. It is critical that you keep the Account Manager aware of any desired program changes
or organizational changes that may affect the program.

Implementation and Transition

Cintas will develop a roll out plan that meets the needs of each account affiliated with the City of
Tucson. Cintas is committed to implementing a program that is seamless and free of any errors. We are
committed to providing the highest level of service. Below is an overview that will describe the program
that we employ to ensure a smooth transition with the highest of service levels.

Site Assessments and Fittings

Cintas will assess each of your facilities (as needed) to determine the exact inventory levels needed to
maintain sufficient inventory needs. In addition, we will professionally fit each of your employees as
necessary to ensure that each staff member has a well-fitting garment.

Confirming Requirements

We use a detailed checklist to make sure we understand all your requirements for the initial
implementation and discuss issues that may come up in the future. Cintas ensures that your
departments will only receive services that have been authorized.

Program Documentation

The program will be communicated to the customer locations via a "Customer Fact Sheet." The details
of the program are set up in our central computer. This serves to ensure that the service and the pricing
at each of your locations conforms to the Master Service Agreement and is controlled by our Account
Team.
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Program Rollout
The program rollout is managed by our local operations team and Service Manager assigned to your
program. This individual will coordinate the communication to all your locations as detailed in the

Customer Fact Sheet.
SYSTEM INTERNAL PROGRAM SITES INSTALLED AUDIT AND
SET-UP COMMUNICATIONS ROLL-OUT AND TRACKING TRANSITIONING
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program ongoing AM
Impact

Sales rep reaches out

0 local site contact

b. Provide an overview of the unique technologies that are incorporated into your service products.
**Confidential**
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DATE: 4/27/13 Cintas Corporation PAGE . . i t
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** END OF REPORT

184



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

CiNTAS.

READY FOR THE WORKDAY"

myCintas

A NEW WAY TO MANAGE YOUR CINTAS ACCOUNT

Providing support for your program is our priority, and we’re here to help whenever you need us. You can be
assured that your Service Sales Representative (SSR) is dedicated to providing you with world-class service on
their reqular visits. However, we also know that urgent needs might arise before your next service visit, and you
can count on myCintas to assist you.

myCintas allows you to access your account anytime,
from anywhere — including on a tablet or mobile device.

View and pay invoices and statements

Manage your uniform and
facility service programs

View your TruCount™
Service Summary reparts

Manage your Cintas accounts -

Send us 3 message

Learn more about the products
and services Cintas has to offer

Easily access quick links, taking
you to the pages you use most.

Pay now
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c. Provide a detailed method for sizing employees. Offeror shall describe method of communication
with City departmental representatives, process for sampling items, and number of staff available for
sizing.

At the initial installation of your program, our team of local sales professionals will schedule fitting
events to professionally fit every new employee with the garments they will be wearing in our program.
The number of staff available to perform the fitting will depend on the number of employees that need
to be fit and can vary greatly. All employees will receive brand new uniforms upon installation. When
new employees are hired, it is the customer’s responsibility to notify Cintas of the new employee either
at the time the Cintas SSR’s scheduled visit or by calling the local Cintas facility. Once notified, the SSR
will visit the location to measure the new employee and we guarantee that new employee to be in
uniform within one week, provided they wear standard sizes of standard stocked garments. All new
employees will be fit during the next scheduled service visit by either a tape measure or by a sample
garment that is available. Size Changes are included with the program at no cost, so long as employees
return all of their previously issued garments. To request a size change, our customers can either inform
the SSR/route driver, call customer service, call an Account Manager or use the myCintas online system.

In the event samples are needed those requests can be made directly to the SSR or by calling the local
Cintas branch cr simply by making a request on the myCintas portal. Depending on the urgency of the
sample we will make every effort to get you the product you need when you need it.

d. Describe the range of men's and women's sizes that you offer. Please specify if it is gender specific
or unisex

Cintas provides a comprehensive offering of apparel in Male, Female and Unisex fits with sizing available
to fit all body sizes and shapes in your workforce. We understand that half of the American workforce is
female. And most women can't comfortably wear uniforms designed to fit men. That's why Cintas
created rental workwear designed specifically for female body shapes. Our women's line incorporates
unigue style and fit features to help women look and feel better so they are Ready for the Workday®.
Fit, comfort, quality and functionality are our top priorities. Please reference the pricing exhibit for the
specific sizes by garment.

e. Provide available ordering methods — online ordering, order tracking, search options, order history
and whether or not your company’s ordering website integrates with your inventory system.

The traditional Cintas rental service model offers your facilities direct access to a Sales and Service
Representaive {SSR) that will visit you facility on a regular cadence. Your SSR will ask regularly if you are
in need of any additonal products or services and will be sure to fulfill any orders you have. If you
happen to identify a need outside of your SSR visit you can contact the local Cintas office or access our
myCintas portal and make your request at anytime. Requests made on the myCintas portal are sent
directly to the local Cintas branch and are atrended to immediately.
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E 1.3 Service Offering
a. Describe your policy for monitoring defects and repairing/replacing defective clothing.

All industrial garments that need to be replaced due to normal wear and tear are replaced at no charge.
If a garment needs to be replaced because the garment was lost or damaged not due to normal wear
and tear, a Loss/Replacement (L/R) fee will be charged.

Cintas garments are replaced on an "as needed basis" and can be replaced by the Service Department
and/or Production Department through our inspection process in our cleaning facilities. To maintain
appearance and employee satisfaction, all garments go through a comprehensive 39-step inspection.
Early in the guality process initiative, Cintas found that all areas of the garment could not be adequately
inspected using traditional garment handling equipment. In response, Cintas designed, patented, and
exclusively manufactured equipment to allow a thorough inspection of every garment that we process
through our plants each week.

The method of equipment that is used to inspect our shirts is known as our "SAMI", which refers to
"Shirt Alternative Method of Inspection." This exclusive equipment incorporates special lighting and
mirrors to allow inspectors to quickly see a rip, blemish, and/or other areas needing attention. The area
needing attention is identified using a color-coded tag and is mended appropriately in a quality repair
area.

The exclusive equipment that is used to inspect pants is referred to as "PAMI", which is referred to as
our "Pant Alternative Method of Inspection." This exclusive equipment incorperates a flip table, which
allows the inspector to view the entire pant, both front and back, review all elements of construction to
ensure that the pants maintain a professional quality appearance as the exhibit indicates. We believe
we are the only company who has developed equipment to detect garment repairs.

With regards to FR garment repair, Cintas has documented procedures that were created in conjunction
with the supply chain and are ASTM & NFPA Compliant and ensure the FR Integrity of the garment.

Supporting our inspection process, it is our company's policy to replace garments on an “as needed”
basis. If the garment does not meet our rigid quality guidelines, the garment will be taken out of service
and replaced with an upgraded garment of like-quality or better. A new garment will be used if an
upgraded garment is not available. The replacement “as needed” system ensures that your employees
will be in a quality garment throughout the term of our agreement. The authority to replace garments
resides in our Frontline Partners, Inspectors in the plant, Customer Service Representatives, and our
Service Sales Representatives that service your location.

Additionally, Cintas can provide separate containers for garments needing repairs. We provide orange
repair tags that your employees can attach to their garment and identify what specifically needs to be
repaired or replaced. When our SSR’s pick up these garments, they can “scan them into repair status,”
which notifies our plant to send them to repairs during the sorting process and identifies the type of
repair necessary. Repairs are completed by the next week’s service date. Garments needing
replacement are also completed by the next week’s service cycle.
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b. Describe your policy for monitoring defects and repairing/replacing defective clothing. Describe
how defective products shall be replaced and exchanged by the Contractor. The cost of
transportation, unpacking, inspections, re-packing, re-shipping or other like expenses.

Please refer to answer to question E 1.3 above.

c. Describe your method for dealing with incorrect orders when the City employee made an error, and
also when the error was the fault of the Contractor. Describe your service guarantee and cure process
to address service failures.

In the event there is a concern with the product or service we are providing the first step in problem
resolution within ocur company lies with the Service Sales Representative (SSR). Your SSR typically can
handle most issues that occur on a local level. We empower our SSRs fully and hold them fully
accountable for the success and customer satisfaction at your local operation. In addition to our SSR,
we alsc have a Customer Service Department at each Cintas location. These Customer Service
Departments are staffed with Customer Service Representatives (CSRs) and a state-of-the-art customer
service system that allows them to work hand in hand with our Service Sales Representatives in
resolving any customer issues.

d. Describe how you will keep the City updated on all available catalogs. As future catalogs are
released, how is the City notified? Are these available electronically?

Cintas is committed to making sure that the City of Tucsen is consistently made aware of any product
enhancements or additions, and this can be done via direct communication by your Service Sales
Representative to the local agencies and from your Account Manager to the City’s contact. These will
also be reflected in your myCintas Portal real times as program changes and enhancement are made,
and catalogs are updated.

E.1.4. Identify all other companies that will be involved in processing, handling, or shipping the
service products available under the Contract. Include any subsidiaries or company owned affiliates
that may include product or service under the Contract.

All processing, handling, and shipping will be handled by Cintas.

E.1.5. Describe the offeror’s website capabilities. Identify information customers can access via the
offeror’s website.

As mentioned above the Cintas website offers customers the ability to manage their program with the

touch of a button and is accessible 24/7/365. Below is an infographic depicting all the platform’s
capabilities.
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E.1.6. State any return and restocking policies

All Direct Purchase products are unconditionally guaranteed 100%. If a product is deemed to be
defective or does not perform to the employee's expectations, it will be replaced at no cost to you.
All defective products will be exchanged, credited, or payment refunded at the option of the customer.

E.1.7. Describe offeror’s invoicing process. Provide a sample invoice. Indicate any customizations that
canbe made to invoices. Provide an offeror’s representative and contact information for invoicing
questions.

The Cintas service model provides On-site proof of delivery and pickup with each visit. During the site
visit the following will occur:

The SSR delivers clean garments that were turned in the week prior.

Dirty garments are scanned individually on-site.

A receipt is provided showing exactly what was delivered and picked up that week for each
employee.

Garments that were repaired, replaced, or received other maintenance are noted.

Repairs, replacements, and other maintenance are ordered on-site through the PRC (Portable
Route Computer).
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E.1.8. Describe offeror’s delivery commitment.

The Company guarantees to deliver the highest quality textile rental service at all times. Any complaints
about the guality of service which are not resolved in the normal course of business must be
communicated in writing to the General Manager of the Company’s local operation or Subcontractor with
a copy to Company’s Corporate Office.

If the Company then fails to resolve any material complaint in a reasonable period of time, the City of
Tucson may terminate this Agreement solely as it relates to servicing the specific Customer location to
which the complaints relate provided all Merchandise is paid for at the then current Loss/Damage
Replacement Values or returned to the Company in good and usable condition.

E.1.9. Customer Service

As mentioned above, the first step in problem resolution within our company lies with the Service Sales
Representative (SSR) who we empower and hold them fully accountable for the success and customer
satisfaction at your local operation.

All $SR’s (route-drivers) are equipped with portable-route-computers (“PRC’s). This allows them to
perform maintenance anywhere on the spot, including uniform upgrades, size changes, invoice credits,
etc. as well as on-site scanning technology. Additionally, when our customer service team receives a call,
they can create a CRF {customer request form), which pings directly to the route computer for a
response within 24 hours.

Additionally, at the end of servicing each location, the SSR will check in with the specified representative
at each location to walk through the printed invoice to review accuracy and to ensure a current
employee roster. At Cintas, we call this “seconds that count.” Your SSR will review any changes that may
have been made, such as garment upgrades or size changes, review scan reports, and review any other
items requiring special attention. After the review is completed, your location’s representative will sign
the PRC handheld device to confirm accuracy.

Although our $SRs are our front-line Customer Service ambassadors we also have a Customer Service
Department at each Cintas location. These Customer Service Departments are staffed with Customer
Service Representatives (CSRs) and a state-of-the-art customer service system that allows them to work
hand in hand with our Service Sales Representatives in resolving any customer issues.

As mentioned prior, customers can also utilize our myCintas online portal for the most common service
reguests (i.e., employee starts/stops, transfers, size /garment changes, etc.) These requests transmit
directly to your SSR/local account management team.

Our local account management team will conduct quarterly “goodwills” with representatives from each
location to ensure we are exceeding expectations.

If for any reason a customer was not satisfied with the response, they received from their SSR or a CSR,
they would then elevate that issue to the Service Manager. If the Service Manager could not resolve
that issue, it would then be elevated to the General Manager level. If for any reason an issue was to
arise that could not be handled on a local level {these issues are very rare), the issue should then be
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elevated to your Account Manager. The Rental Account Manager will determine what resources within
the organization need to be used to resolve the customer problem.

E.1.10. Describe the warranty period for proposed services and submit offeror’s warranty program.

All garments are unconditionally guaranteed. If a garment is deemed to be defective or does not
perform to the employee's expectations, it will be replaced at no cost to you. All defective products will
be exchanged, credited, or payment refunded at the option of the customer, even if it has been worn,
soiled, or laundered.

E.1.11. Describe service request procedures.

All service requests that are made whether direct to the SSR, with Customer Service or through the
myCintas portal generate what we refer to as a Customer Request Form {CRF). All CRF’s are logged into
our customer service system where each CRF is tracked for resolution. Each Cintas branch is measured
on their CRF completion metrics which ensures all requests are addressed and completed in a timely
manner. This is a closed loop system that ensures all questions or requests are documented. OQur
commitment to you is that all questions are answered within 48 hours and any concerns are addressed
within 24 hours. Given our technology, portable route computers and closed loop Customer Request
System most questions and concerns are addressed within the same day.
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E.1.12. Describe offeror’s green/sustainability program. Include information on green/sustainable
policies,products and certifications.

For almost 100 years, our business model has been based on
sustainable practices and a “Reduce, Reuse, Recycle” mindset.

TO LEARN MORE, VISIT CINTAS.COM/ESG

SUSTAINABILITY

RECENT HIGHLIGHTS

@ Announced our ambition to achieve 7 Diverted 94.4% of our distribution center waste
Net Zero GHG emissions by 2050 from landfills

@ Lowered our total energy use by 6.9% 4 Swapped out 27,000 light fixtures with LED bulbs

@ Lessened our electricity usage by 9.8% 7 Invested in a new electric vehicle pilot program

@ Reduced our water use by 5.1% 7 Rolled out new route-mapping software to help

reduce miles driven, gas usage and idle time
7 Returned 88% of the water we withdrew 9 9

to local water bodies d Created a new executive position to oversee our

ESG strat
@ Eliminated 7.8% of our GHG emissions dadizily

ENVIRONMENTAL ADVANTAGES
CINTAS: THE BEST OPTION

Our wide range of products and services not only help our customers get Ready for the Workday®, but we help them
save money while offering them a more environmentally considerate choice.

Our uniforms and apparel solution are a prime example of these savings. There are four options available in the market
when it comes to laundering — Cintas laundry services, our competitors, at-home laundering or disposable items.
Of the four laundering options — Cintas is the most energy and water efficient.’

AMBITION TO BE NET ZERO

In September 2021, we announced our ambition to achieve Net Zero GHG emissions by 2050. We expect to announce
our targets and goals by the end of 2022, including Scope 1 and Scope 2 reductions, as well as potential avenues to
reduce our Scope 3 emissions throughout our value chain.

SUSTAINABLE GARMENTS REDUCING OUR WASTE

Cintas offers more than 100 uniform styles made In FY21, we diverted 94.4% of our waste away
from eco-friendly or sustainable materials, including: from landfills at 8 of our distribution centers

o ComfortFlex® * Recycled participating in our “Zero Waste Program,"”

and all eight participating facilities were

e lyester/RPET
* Repreve® from EolaRe TRUE Certified by Green Business Certification Inc.
recycled bottles * Organic cotton
¢ DuPont Sorona® * Bamboo
¢ Tencel®

Cintas recognizes that climate change
is a global issue. As a good corporate
i we should consider and engage

in activities and initiatives that help
reduce our environmental impact.

Please refer to Exhibit 1-Cintas 2021 ESG Report
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E.1.13. Describe how offercr will maintain account security levels.

Cintas is PCl compliant and adheres to stringent cyber security requirements. We can elaborate on our
exact methods and processes in place in further discussions.

E.1.14. Provide any additional services or products information that offeror intends to use under
the contract.

Please refer to attached Exhibit 2- City of Tucson — Cintas Service Offering

E.1.15 If an Offeror requires additional agreements, a copy of the proposed agreement must be
includedwith the proposal.

Please refer to Exhibit 3 -Cintas Participation Agreement Sample.

Omnia Participating Public Agencies Terms

1. Participating Public Agencies: Supplier agrees to extend the same terms, covenants agreed to
under the Master Agreement with Lead Public Agency the City of Tucson to other government
agencies (“Participating Public Agencies”) that, in their discretion, desire to access the Master
Agreement in accordance with all terms and conditions contained herein or attached hereto.
Each participating Public Agency will be exclusively responsible and deal directly with Supplier
on matters relating to length of agreement, ordering, delivery, inspection, acceptance, invoicing,
and payment for products and services in accordance with the terms and conditions of the
Master Agreement. Any disputes between a Participating Public Agency and Supplier will be
resolved directly between them in accordance with and governed by the laws of the State in
which the Participating Public Agency exists.

Supplier General Service Terms Section

2. Prices Customer agrees to rent from Company, and Company agrees to provide to Customer,
the Merchandise, inventory and services described on Exhibit A, "Merchandise & Pricing" at the
prices set forth in Exhibit A. There will be a minimum charge of thirty-five dollars ($35.00) per
week for each Customer location required to purchase its rental services from Company as set
forth in this Agreement.

3. Buyback of Non-Standard Garments Customer has ordered from Company a garment rental
service requiring embroidered garments that may not be standard to Company’s normal rental
product line. Those non-standard products will be designated as such under-Garment
Description in Exhibit C. In the event Customer deletes a non-standard product, alters the design
of the non-standard product, fails to renew the Agreement, or terminates the Agreement for
any reason other than documented quality of service reasons which are not cured, Customer
agrees to buy back all remaining non-standard products allocated to Customer that the
Company has in service and out of service at the then current Loss/Damage Replacement
Values.
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Garments' Lack of Flame Retardant or Acid Resistant Features Unless specified otherwise in
writing by the Company, the garments supplied under this Agreement are not flame retardant
or acid resistant and contain no special flame retardant or acid resistant features. They are not
designed for use in areas of flammability risk or where contact with hazardous materials is
possible. Flame resistant and acid resistant garments are available from Company upon request.
Customer warrants that none of the employees for whom garments are supplied pursuant to
this Agreement require flame retardant or acid resistant clothing.

5. Logo Mats In the event that Customer decides tc delete any mat bearing the Customer’s logo
{Logo Mat) from the rental program, changes the design of the Logo Mats, terminates this
agreement for any reason or fails to renew this Agreement, the Customer will purchase at the
time of deletion, design change or termination, all remaining Logo mats that the Company has in
service and out of service held in inventory at the then current Loss/Damage Replacement
Value.

6. Adding Employees Additional employees and Merchandise may be added to this Agreement at
any time upon written or oral request by the Customer to the Company. Any such additional
employees or Merchandise shall automatically become a part of and subject to the terms of this
Agreement. If such employees are employed at a Customer location that is then participating
under this Agreement, the Customer shall pay Company the one-time preparation fee indicated
on Exhibit A. Customer shall not pay Company any one-time preparation fee for garments for
employees included in the initial installation of a Customer location. There will be a one-time
charge for name and/or company emblems when employees are added to the program in
garments requiring emblems.

7. Emblem Guarantee Customer has requested that Company supply emblems designed
exclusively for Customer featuring Customer's logo or other specific identification (hereinafter
"Customer Emblems"). Company will maintain a sufficient quantity of Customer Emblems in
inventory to provide for Customer's needs and maintain a low cost per emblem through
quantity purchases.

8. Inthe event Customer decides to discontinue the use of Customer Emblems, changes the design
of the Customer Emblems, terminates this Agreement for any reason or fails to renew this
Agreement, the Customer will purchase at the time of deletion, design change, termination or
expiration, all remaining Customer Emblems that the Company allocated to Customer at the
price indicated on Exhibit A of this Agreement. In no event shall the number of Customer
Emblems allocated to Customer exceed the greater of (a) twelve (12) months’ volume for each
unigue Customer Emblem or (b) a quantity agreed to by Company and Customer and noted on
Exhibit A.

9. Terminating Employees Subject to the provisions of this Agreement, the weekly rental charge
attributable to any individual leaving the employ of the Customer, or cn a temporary leave of
absence of three (3) weeks or more, shall be terminated upon oral or written nctice by the
Customer tc the Company but only after all garments issued to that individual, or value of same
at the then current Loss/Damage Replacement Values, are returned to Company.

10. Replacement In the event any Merchandise is lost, stolen or is not returned to Company, or is
destroyed or damaged by fire, welding damage, acid, paint, ink, chemicals, neglect or otherwise,

195



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

B Crny or :
[ al NIAS
% CSON REACDVIFOI? THE WORKDiY

b

the Customer agrees to pay for said Merchandise at the then current Loss/Damage Replacement
Values.

11. Indemnification To the fullest extent permitted by law, Company agrees to defend, indemnify,
pay on behalf of and save harmless the Participating Public Agency, its elected and appointed
officials, agents, employees and authorized volunteers against any and all claims, liability,
demands, suits or loss, including reasonable attorneys’ fees and all other costs connected
therewith, arising out of or connected to the services provided by Company under this Contract,
but only to the extent of Company’s negligence.

12. Additional Items: Additional customer employees, products and services may be added to this
agreement and shall automatically become a part of and subject to the terms hereof and all of
its provisions. If this agreement is terminated early for convenience, the parties agree that the
damages sustained by Company will be substantial and difficult tc ascertain. Therefore, if this
agreement is terminated by Customer prior to the applicable expiration date for any reason
other than documented quality of service reasons which are not cured, or terminated by
Company for non-payment by Customer at any time Customer will pay to Company, as
termination charges and not as a penalty based upon the following schedule:

If this agreement is cancelled for convenience in the first twelve months of the term, Customer
shall pay as termination charges equal to 50 weeks of rental service.

If this agreement is cancelled for convenience in months thirteen (13) through eighteen (18) of
the term, Customer shall pay as termination charges equal to 36 weeks of rental service.

If this agreement is cancelled for convenience in months nineteen (19) through twenty-four (24)
of the term, Customer shall pay as termination charges equal to 23 weeks of rental service.

If this agreement is cancelled for convenience after 24 months of service, Customer shall pay as
termination charges of 10 weeks of rental service.

Customer shall also be responsible to return all of the Merchandise allocated to such Customer
locations terminating this Agreement at the then current Loss/Damage Replacement Values and
for any unpaid charges on Customer’s account prior to termination.

E.1.16. Identify if you manufacture your own garments or if you outsource.

Cintas is uniguely positioned in the marketplace because we are a vertically integrated supplier primarily
for the manufacture of rental garments. To remain globally competitive, we rely on the services of a
broad range of both domestic and international suppliers. We own, operate or do business with
contractors in hundreds of cases overseas, and we manufacture production on five continents in more
than 30 countries. Of course, our supplier contract base is subject to changes at any given time, based
on the best interests of our customers and company.

In this level, we develop our own patterns to ensure that the quality of the fit is the same throughout

the life of our partnership. By being able to use automated cutting devices and managing the patterns,
you are ensured that you are getting the same product each and every time. One of the key differences
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here is that many of our competitors would use products from multiple suppliers that would have
different fit based upon patterns and construction details that are implemented. Once the product is
made, all new items that have never been developed go through 100% inspection for the first four
months. After that, 15% of all finished goods before coming to our plant are monitored, as well as 15%
of all products coming into our distribution centers prior to be putting into service from a rental
perspective are sent.

E.1.17. Describe your company’s ability to design, manufacture and manage customized uniform and
apparel purchase programs.

Take work out of your week by letting us help you design and deliver a program best suited for you.
From the front-line employees to the back of the house, you have access to four levels of apparel to fit
your brand, budget, timeline, and business.

\
=

CATALOG PRODUCT SIGNATURE EXPRESS PREMIER COLLECTION EXCLUSIVE DESIGN

Immediate delivery®: In 1-2 weeks delivery*: These 6-8 weeks delivery*: The 8-10 weeks delivery*: One

stock catalog designs are simple alterations make in Cintas in-house design of-a-kind fashions, from

ready for speedy delivery tock designs uniquely team will translate your sketch to finish, tailor-made

These garments are rs. We can modify style with existing for your brand. This is an

unaltered and provide an ments with embroidery, silhouettes, fabrics, ultimate custom program

easy entry into an apparel collars, buttor nd trims to  patterns and finishing with no limitations on

program protect your b i's touches without any fabric fabrics S

personality. liability. Work with top designers

from our in-house design
team
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Ready-To-Wear

Made for multitasking. Designed for
mixing and matching. This timeless,

on-trend line from the Design PURCHASE
Collective makes transitioning from READY TO WEAR
professional apparel to more casual ; OR

attire seamless — ensuring you're | @ : i )

always Ready™ to take on whatever === DESIGN

your workday may bring
Custom Collection

Let our tailored approach capture your
brand's unique, ownable elements
Our Design Collective designers work
closely with you to help bring your
vision to life. With dynamic design
studios in Chicago, Las Vegas, Miami
and Toronto, our custom offering puts
you right at the center of a
collaborative creative process.

Trusted Collaborations

Aspirational apparel collections aren't
achieved by going it alone. By
partnering with preeminent retail
brands, we take our Ready- to-Wear
collection to the next level.

E.1.18. Provide what percentage of garments you purchase from a manufacturer

While many garments for our direct sale uniform business are sourced through external manufacturers,
the majority of garments for our rental business are sourced through our internal facilities. Having both
external and internal manufacturing relationship is beneficial for our customers — providing them with
business continuity risk management if a fire or flood were to occur in one of our own manufacturing
plants. Our exclusive manufacturing contracts and worldwide sourcing network are also a significant
benefit to our customers because they can leverage them to achieve cost efficiencies.

E.1.19. Describe how you forecast inventory requirements to ensure minimum inventory levels

Our focus on distribution quality is such a priority that Cintas has implemented SAP systems in our
Distribution system, upgrading from a previously internally developed system. This system brings the
latest technology and software capability to support for order tracking in production, warehouse
operations, order scheduling and planning, inventory control, production reporting and shipping and
receiving.

From an inventory perspective, Cintas is able to differentiate ourselves in many ways from our
competition. Perhaps the most important way is our ability to combine a wide array of products and
services into a “one company, one source” business model. Also, as an integrated uniform supplier,
we’ve built our entire infrastructure around the ability to design, manufacture and distribute garments
in a way that lowers costs and provides efficiencies for our customers.
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Other differentiators include:
+ We offer a wealth of in-house digitizing and embroidery capabilities.

» We have the financial resources to invest in inventory to support your uniferm program, providing
immediate shipment to your employees as a result.

* To ensure the fastest response time, we maintain more than $100 million in inventory across our
company.

* Our eight distribution centers have the capacity to ship more than 300,000 units every day.

E.1.20. Explain the resources and communication method(s) your organization would use to help
facilitatethe rollout of a rental uniform program of like scale and scope.

The Rental Program implementation will be spearheaded by our specialized Implementation Team. After
an agreement is reached, our Implementation Team will call your corporate office to clearly define all
requirements of the program (e.g. garments in the program, employee classificaticns, billing, etc.). We
will then submit a forecast for the production of garments required for the implementation of the
program and establish a timetable for rollout.

Confirming Requirements with The Customer — We use a detailed checklist to make sure we
understand all of your requirements for the initial implementation and discuss issues that may come up
in the future.

Program Documentation — The program will be communicated to the customer locations via Cintas local
sales or service department and/or internally communicated within your company’s approved
communication plans. The details of the program are set up in our central contract compliance system.
This serves as a "computer lock" process to ensure that the product, the inventory, and the pricing at
each of your locations is in compliance with the national agreement. The program will be cverseen and
managed by our National Account Management staff.

Program Rollout — The program rollout is managed by the Implementation Account Manager assigned
to your program. This individual will coordinate the communication to all of your locations with detailed
ordering instructions and options.

Follow-Up — After the program is installed at each of your locations, a series of follow-up steps takes
place. Each location is contacted to ensure that they are satisfied with the installation and variety of
internal audits take place to confirm your requirements have been met.

Manufactured Product and Shipping — The majority of our rental programs elect to use our stock
products for rental/lease programs. We would establish usage requirements and forecast garments for
the different employee classifications going into this type program. If stock product were selected, the
implementation timeline would run an estimated 10 weeks. If, however, you elect to design a custom
product that we have to manufacture, the timeline would be longer. This depends on many variables
including mill capacity and manufacturing capacity at the time the order is placed.
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Cintas is truly the expert in the implementation of National Programs. The Account Manager
responsible for the implementation of the program is a highly trained professional who has
implemented many complex programs during their tenure in this position. In fact, we have developed
an implementation team that specifically concentrates only on implementing programs.

E.1.21. Explain the Account Management Structure in place to deliver on service needs.

At Cintas we are dedicated to Customer Satisfaction. For every one of our customers, we have a team of
people making sure you remain a highly satisfied Cintas customer. Many of these individuals you will
never meet, but let us assure you they are here working very hard behind the scenes to exceed your
expectations. Let us describe the roles of each of these individuals.

200



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

a8 CITY OF H
@TUCSON CiNTAS

READY FOR THE WORKDAY

201



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

= CITY OF :
& Tucson CiNTAS.

Regional Service Director — Regional

The Regional Service Director assists each General Manager to achieve constant improvement in
customer satisfaction. They also standardize and monitor Key Performance Indicators and provide
quarterly benchmarking of these KPIs with summaries of "Best Practices" implemented to improve
performance from locations within their region.

Regional Production Director — Regional

The Regional Production Director works with General Managers to develop group production
management partners, procedures and best practices to improve group production performance and
ensure internal customer satisfaction.

Rental Service Sales Representative (SSR) — Local

This Cintas partner is responsible for delivering and picking up the garments and other items at your
facility, measuring new employees and ordering the garments, taking other types of product orders,
and ensuring that the program is exceeding your expectations.

Rental Service Manager — Local

Our SSR is supported by a Service Manager. A Service Manager's responsibility is to oversee and assist
the SSR in every way to ensure that they are exceeding your service expectations. The Service Manager
will conduct periodic visits to your locations and meet with key management and contract personnel to
ensure the program is running smoothly.

Rental General Manager — Local
The Rental General Manager directs assigned operation by proper utilization of sound management
practices and administration of Cintas policies and procedures in order to achieve defined goals.

Local Rental Customer Service Representative — Local

Each of our local facilities is staffed with a Customer Service Department to respond to any questions or
requests. They can take new employee crders over the phone as well as orders for other products, and
answer questions regarding your program or invoicing. Their objective is to be certain that we respond
to incoming requests and complaints from customers in an efficient manner.

E.2 Qualifications and Experience
E.2.1. Provide a brief history and description of your company

Company Name: Cintas Corporation
Corporate Address: 6800 Cintas Blvd. Mason, OH 45040
Year Founded: 1929

Cintas is a publicly held company traded over the Nasdaq Global Select Market under the symbol CTAS
and is a Nasdag-100 company and component of the Standard & Poor’s 500 Index.
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About Cintas

Cintas started from very humble beginnings in 1929 when "Doc" and Amelia Farmer established a small
business to reclaim and clean rags for local factories. Their son, Hershell became president of the
company in 1952 after his father's death and, after 23 years of continued success, turned the helm over
to his son, Richard “Dick” Farmer. The company entered the uniform rental business in 1965, a move
that would dramatically reshape the company and revolutionize the uniform marketplace. For example,
Cintas was the industry pioneer in introducing polyester-cotton blend fabric that doubled the life of
uniforms and made cleaning more efficient.

In 1983, the company made its initial public offering of stock.

Todd Schneider currently serves as Chief Executive Officer and Chairman.

Today, Cintas has grown into a company that helps more than 1,000,000 businesses of all kinds and sizes
get Ready for the Workday® by providing a wide range of products and services that enhance our

customers’ image and help keep their facilities and employees clean and safe - every day.

The company has more than 500 facilities across North America, including 6 manufacturing plants and
11 distribution centers employing approximately 45,000 pecple.

Fortune magazine listed Cintas among America's "Most Admired" companies and also gave Cintas a well
deserved spot on their Fortune 500 list for the third year in a row. Other awards won in 2020 include
“2021 Military Friendly Employer”, “DEI Best Places to Work”, and “Best Employer for Diversity” by
Forbes Magazine.
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E.2.2. Provide the total number and location of salespersons employed by your company.

Cintas has over 400 locations and 40,000 + partners across the country. A list of our locations can be
provided upon request.

Services

Uniforms & Apparel 450 +

FACILITIES IN
Facility Services NORTH AMERICA
Fire Protection 40 : 000+
. 5 EMPLOYEES
First Aid & Safety
e 1+ MILLION
P CUSTOMERS
Training & Compliance
DISTRIBUTION
Courses CENTERS

E.2.3. Provide a summarization of your experience in performing work similar to that outlined in this
solicitation. Provide a minimum of three state, political subdivision or school district references for
which your company has provided services. Include the references’ contact person, address, phone
number and email address.

Tucson Airport
Susan Rose

7250 S. Tucson Blvd
Tucson, AZ 85756
srose @flytucson.com

Gilbert School District
Albert Dutchover

140 S Gilbert Road
Gilbert, AZ 85296
480.497.3300
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City of Scottsdale
Steven Denning

3939 N Drinkwater Blvd
Scottsdale, AZ 85251
602.319.1593

City of Glendale
Michele Preston

53850 W Glendale Ave
Glendale, AZ 85301
909.275.4440

State of Louisiana

Austin Bachman, CPPQ, CPPB
Assistant Director

Office of State Procurement
1201 N Third Street

Baton Rouge, LA 70802
225.342.8010
Austin.Bachman@la.gov

State of Mississippi
Steve Tucker

Director, Marketing, Travel and Card Programs
Department of Finance and Administration
501 North West Street, Suite 701A

Jackson, MS 39201

601.359.3107

stephen.tucker@dfa.ms.gov

E.2.4 Provide information regarding if your organization ever failed to complete any work awarded.
Cintas does not have any examples to provide.

E.2.5. Provide information regarding if your firm, either presently or in the past, has been involved in
any litigation, bankruptcy, or reorganization.

Cintas is currently subject to legal proceedings and claims arising from the crdinary course of its business,
typical of claims faced by other companies of Cintas’ size. None of these investigations or claims is

material to Cintas’ business or this bid. In addition, Cintas is subject to litigation that is not in the ordinary
course of business and which is described in the Company’s 10-K and 10-Q filed with the SEC.
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E.2.6. Provide the following information for the offeror’s proposed site manager:
***Confidential***

E.2.7. Provide an organizaticnh chart and the total number of employees in the Tucson area.
There are _45 employees in the Tucson area.

Below is an organization chart for the structure of support the City of Tucson will receive.
**Confidential***
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YOUR CINTAS SUPPORT TEAM

EXECUTIVE
LEADER

SENIOR SENIOR
DIRECTORS DIRECTORS
SALES SALES
ENTERPRISE SPECIALTY"

SENIOR
DIRECTOR
OPERATIONS

GLOBAL GLOBAL
ACCOUNT ACCOUNT
MANAGERS- MANAGERS-
ENTERPRISE SPECIALTY"

CUSTOMER
RELATIONS
DIRECTORS

OPERATIONS
MANAGER

OPERATIONS

MANAGER

|

ACCOUNT ACCOUNT
MANAGERS- MANAGERS-
ENTERPRISE SPECIALTY"

IMPLEMENTATION MATIONAL REPORTING :;?:’W .
TEAM SERVICE TEAM TEAM

E.2.8. Describe your companies industry standing size and affiliations.

Cintas is a publicly held company traded over the Nasdaq Global Select Market under the symbol CTAS
and is a Nasdag-100 company and component of the Standard & Poor’s 500 Index.

Cintas is uniquely positioned in the marketplace, because we’re a vertically integrated supplier primarily
for the manufacture of rental garments. To remain globally competitive, we rely on the services of a
broad range of both domestic and international suppliers. We own, operate or do business with
contractors in hundreds of cases overseas, and we manufacture production on five continents in more
than 30 countries. Of course, our supplier contract base is subject to changes at any given time, based
on the best interests of our customers and company.

At Cintas we believe in leading by example and that is why Cintas makes contributions to support
science education, takes active roles in professional societies, standards writing committees, and
constantly conducts original research projects aimed at delivering better, cleaner products to our
customers.

Professional Affiliations Include:
e American Society for Microbiology
e American Society for Quality
e Institute of Environmental Science and Technology
¢ American Institute of Baking
e Food Processors Association
e International Dairy Foods Association
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E.2.9. Provide your companies unique characteristics that separate you from the competition.

Following response is to be *** Confidential***.
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E.2.10. Provide any certifications you have to ensure cleaning quality.
Also mentioned above as an example of technology/investment.

At contract initiation, a trained sales manager advises a potential customer of the garment program best
suited for their applications. This includes special consideration for garments that may need to be
segregated. Sciled garments are retrieved from a customer facility by a Cintas SSR (Service Sales
Representative) dedicated to servicing this customer. All soiled garments are segregated by
classification (whites, colors, heavy scil, etc.) before they are returned to Cintas, thereby reducing the
potential cross-contamination with other soiled garments. The trained Cintas production staff stages the
soiled garments for processing in the soil separation area at the Cintas facility. During this process,
customers with similar applications are staged together. All repairs and replacements are segregated,
and after initial processing, sent to the stockroom for repair and/or replacement.

All wash chemicals used at Cintas for rental service garments are water-soluble and are specially
formulated to address decontamination and removal of soil from garments. Fresh, processed water is
used for flushes and rinses. The final pH of the garment after processing is compatible with the pH range
of human skin.

After washing, the clean garments are dried at increased temperatures in dryers. The drying process
additionally inhibits microbial bio burden by removing the moisture required for microbial replication
and removes them from the garments. Once dried, the garments are staged on manual scrtation
machines, where they are sorted, inspected and sent through the steam tunnel (290° - 310°F) for
removal of wrinkles, producing a hygienically clean garment. The cleaned, segregated garments are
staged and executive garments are poly bagged by trained operators.

Cintas performs 100% inspection of the garments. The inspection process is performed using patented
inspection/work stations. The patented inspection/work stations are ergonomically designed so that a
minimum amount of movement and physical exertion are required by the operator. These special
stations were designed and patented by Cintas engineers especially for this application and are
unparalleled in comfort, efficiency, and performance in the apparel industry.

Another quality inspection is completed by an employee from the Service Department on the
customer’s behalf before the garments are returned to the customer. This is done by sampling a
sufficient number of garments to get a statistically valid result. A weekly report is generated with the
results of this second audit for the General Manager and Plant Manager to review and make ongoing
improvements as needed in the inspection process. This report indicates the number of garments that
are repaired and replaced on a weekly basis to guarantee the highest quality.

The entire washing, drying, sorting, packaging, and delivery process is performed in strict accordance
with Cintas standard operating procedures. Cintas laundry process facilities are designed for linear
process flow to reduce cross-contamination of various customers’ soils and contamination of cleaned
garments. The unloading of soiled garments is separated from the loading of clean garments. Clean and
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soiled storage containers are mobile, allowing for rotation, repair, replacement and sanitization. The
interior and exterior of the garment processing facilities are monitored with a pro-active pest control

program to provide clean, sanitized garment storage.

Cintas Corporation has always been and will continue to be a processed water based laundry process.
We are concerned about the release of volatile organic compounds into the atmosphere (which are
used in dry-cleaning) and the safety of our employees. Copies of the SDS (Safety Data Sheet) for each
chemical used in the laundering of garments are available upon request.
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Our wash process
makes sure your
uniforms last and
look their best

*

Garments are separated by style
and soll type to protect the quality
of the garment

Industrial washers and dryers
operate from sophisticatad
computer programs

These programs apply proper
lovels of datergent and crying
time to provide the highest level
of cleaning

Qver 40 different detergant
formulas are used depending on
garment and soil types

Garments are sent through a steam
tunnel which blasts the garments
with 350°+ steam to release wrinkles
and eliminates bacteria and odors,
and provide a crisp professional look

WATER QUALITY

AND CONSERVATION

Cintas was the first major industrial
laundry company to maka the
corporate-wide switch from
detergents that contain Nonylphenol
Ethoxylates (NPE) to detergents that
do not contain NPE's. This means
clean garments that are safer for you

and our environment
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Keeping your team looking their best

At our facility, your uniforms are
nspacted by skilled inspectors
and state-of-the-art equipment to
ensure they are in top condition

« If uniforms need repair,
we take care of it

* If uniforms are worn out or
beyond repair due to normal
wear and tear, we will issue
replacement garments

Unique inspection process

SAMI: SHIRT POINTS INSPECTED PAMI: PANTS POINTS INSPECTED
Shirt Alternative Method of Inspection Pant Alternative Method of Inspection

—I1D Tape -

Eelt Loops

Collar —— Seat

— Buttons

Tears

Knoes

— Holes
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3.0 SUPPLIER RESPONSE
3.1 Company

3.1.A. Brief history and description of Supplier to include experience providing similar products
and services.

Cintas started from very humble beginnings in 1829 when "Doc" and Amelia Farmer established a small
business to reclaim and clean rags for local factories. Their son, Hershell became president of the
company in 1952 after his father's death and, after 23 years of continued success, turned the helm over
to his son, Richard “Dick” Farmer. The company entered the uniform rental business in 1965, a move
that would dramatically reshape the company and revolutionize the uniform marketplace. For example,
Cintas was the industry pioneer in introducing polyester-cotton blend fabric that doubled the life of
uniforms and made cleaning more efficient.

In 1983, the company made its initial public offering of stock.
Todd Schneider currently serves as Chief Executive Officer and Chairman.

Today, Cintas has grown into a company that helps more than 1,000,000 businesses of all kinds and sizes
get Ready for the Workday® by providing a wide range of products and services that enhance our
customers’ image and help keep their facilities and employees clean and safe — every day.

The company has more than 500 facilities across North America, including 6 manufacturing plants and
11 distribution centers employing approximately 45,000 people.

Fortune magazine listed Cintas among America's "Most Admired" companies and also gave Cintas a well
deserved spot on their Fortune 500 list for the third year in a row. Other awards won in 2020 include
“2021 Military Friendly Employer”, “DEI Best Places to Work”, and “Best Employer for Diversity” by
Forbes Magazine.

3.1.B Total number and location of salesperson employed by Supplier.

Cintas has over 400 locations and 40,000 + partners across the country. A list of our locaticns can be
provided upon request.

3.1.C. Number and locaticn of support centers (if applicable) and location of corporate office.

Cintas owns and operates over 500 facilities across the US and Canada and our corporate office is
located at 6800 Cintas Blvd. Mason, OH 45040. The Cintas facilities are supported by a network of 100%
wholly owned distribution centers which are located at:

*  Chicago, IL - 500,000+ SgFt
e Mason, OH - 225,000 SqFt
e Montgomery, AL — 105,000 SqFt
* Scranton, PA — 66,000 SgFt
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e Ashland, KY — 375,000 SgFt
e Toronto, Ontario — 61,000 SqFt
e Reno, NV - 46,000 SqFt

3.1.D Annual Sales for the three previous fiscal years.

B CITY OF s

READY FOR THE WORKDAY'

(In thousands) '\ 2021 2020 2019

Uniform Rental and Facility Services , $ 5,689,632 $ 5,643,494 $ 5,552,430
First Aid and Safety Services 784,291 708,569 619,470
All Other 642,417 733,057 720,403
Total Revenue $ 7,116,340 $ 7,085,120 $ 6,892,303

Cintas financial reports can be found online at our website:

https://www.cintas.com/investors/financials.aspx . Our FEIN is 31-1703809 and a Dunn & Bradstreet

report has been included for reference as well.

3.1.E. Describe any green or environmental initiatives or policies.

Please reference E.1.2, in additional to our goal of achieving Net Zero Emissions by 2050 that we
mentioned above, the magnitude of preserving and protecting the environment has a long histo
Cintas.

3.1.F. Describe any diversity programs or partners supplier does business with and how
Participating Agencies may use diverse partners through the Master Agreement. Indicate how,
if at all, pricing changes when using the diversity program. If there are any diversity programs,
provide a list of diversity alliances and a copy of their certifications.

At Cintas, we know that having a strong supplier network plays a direct role in our business
performance and global competitiveness. And we have a long history of relying on the services
of a broad range of both domestic and international suppliers — owning, operating or doing
business with contractors in hundreds of cases overseas, and manufacturing production in five
continents in more than 30 countries.

We believe the more diverse our supply chain, the more competitive we are as a company. That
is why we put every effort into making sure this chain is as robust and varied as possible, with a
supplier network that includes a wealth of women-owned and ethnically diverse businesses. We
also know that securing a diverse supplier base is more reflective of our dynamic business
community and helps us better serve our customers.

This is a commitment that starts at the top, with our Supplier Diversity Executive Steering
Committee. Members of this committee are proactive change agents who work to ensure that
our employee-partners are aligned on the many advantages of giving diverse suppliers equal
access to Cintas partnerships.
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Relevant Data

e Cintas is a member of the National Minority Supplier Development Council, the
Women’s Business Enterprise National Council and the Veteran-Owned Business
Association.

s Since fiscal year 2007, we have spent more than $1.9 billion with certified diverse
suppliers.

* In fiscal year 2018, we spent $231 million with diverse suppliers — totaling 12.06% of
external domestic spend.

s We spent $99.1 million with women business enterprises in FY ‘18.

*  We spent $130.3 million with minority business enterprises in FY ‘18.

s We spent $2 million with veteran business enterprises in FY ‘18.

¢ We continually invest in development courses — offering training to more than 1,900
minority- and women-owned businesses across the country since 2009.

Relevant Awards

* Included in Corporate 101: America’s Most Admired Corporations for Supplier Diversity,
2017.

e Recognized as Military Friendly® Supplier Diversity by the National Veteran-Owned
Business Association for 2017

¢ Ranked among Women’s Enterprise magazine’s Top 100 Corporations for Women'’s
Business Enterprises for 2018.

¢ Ranked among Women'’s Enterprise magazine’s Top 100 Leaders in Corporate Supplier
Diversity for 2018.

* Included in Diversity Plus magazine’s Top 30 Champions of Diversity ranking, 2017.

e Awarded as 2018 corporate buyer of the year from MBN USA

Upon RFP award we can discuss in more detail the opportunity to leverage our diverse supply
chain to meet any internal initiative you may have.

FOR MORE INFORMATION

VALUES VISIT CINTASCARES.COM

SUPPLIER DIVERSITY

OUR MISSION IS TO EXPAND AND MAXIMIZE THE USE OF OUR NETWORK OF
CERTIFIED MINORITY, WOMEN, VETERAN AND OTHER DIVERSE SUPPLIERS WHO
WILL ENHANCE CINTAS' VALUE AND DRIVE A COMPETITIVE BUSINESS ADVANTAGE.

“ SPEND WITH DIVERSE SUPPLIERS
SUPPLIER DIVERSITY is an important component to our long-term business
Fr2i
strategy. It enhances Cintas’ ability to MEET CUSTOMER NEEDS by reflecting the

FY19 $278 Million — 12.66%
FY18 $231 Million — 12.06%
— Scott Farmer, Exscutive Chairman

FY17 $208 Million — 11.74%

R E A D Y

RECOGNITION ECONOMIC ADVOCACY / DEVELOP YIELD

CHANGING DEMOGRAPHICS of the mar while providing , ’
COMPETITION, CREATIVITY and FLEXIBILITY in our SUPPLY CHAIN.

Fv20

2 050+ Acknowledging the INCLUSION ACCOUNTABILITY  Developing our RESULTS
) importance of diverst Ci j an environm Supporting diverse organizations suppliers, purchasing  Growing our spend and
suppliers throug! ore diverse bus and establishing metrics that professionals and leveraging savings

DIVERSE SUPPLIERS Cintas supply chain ly create ownership for the growth sales pariners so through the utilization of
TRAINED since 2009 drive business value of diverse businesses everybody wins diverse suppliers
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3.1.G. Indicate if supplier holds any of the below certifications in any classified areas and
include proof of such certification in the response:

a. Minority Women Business Enterprise
Yes XNo
If yes, list certifying agency:

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE)
Yes X No
If yes, list certifying agency:

c. Historically Underutilized Business (HUB)
Yes X No
If yes, list certifying agency:

d. Historically Underutilized Business Zone Enterprise (HUBZone)
Yes X No
If yes, list certifying agency:

e. Other recognized diversity certificate holder
Yes X No
If yes, list certifying agency:

3.1.H. List any relationships with subcontractors or affiliates intended to be used when
providing services and identify if subcontractors meet minority-owned standards. If any, list
which certifications subcontractors hold and certifying agency.

No subcontractors will be used.

3.1.1. Describe how supplier differentiates itself from its competitors

Please see response to above question E.2.9

3.1.). Describe any present or past litigation, bankruptcy or reorganization involving supplier.

Please see response to above question E.2.5.

3.1.K Felony Conviction Notice.
Cintas is a publicly held corporation and this reporting requirement is not applicable.
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3.1.L Describe any debarment or suspension actions taken against supplier.

There are none.

Distribution, Logistics

A. Each offeror awarded an item under this soclicitation may offer their complete product
and service offering/a balance of line. Describe the full line of products and services
offered by supplier.

Cintas offers a vast variety of additional products and services that we are able to offer to all
eligible participating agencies at fair market local price. For items with high usage, Cintas will
work with the City of Tucson and negotiate pricing for those specific items.

B. Describe how supplier proposes to distribute the products/service nationwide. Include
any states where products and services will notbe offered under the MasterAgreement,
including U.S. Territories and Outlying Areas.

Based on the footprint of your agencies Cintas is able to self-perform service at all
customer locations.

C. Describe how Participating Agencies are ensured they will receive the Master
Agreement pricing; include all distribution channels such as direct ordering, retail or
in-store locations, through distributors, etc. Describe how Participating Agencies verify
and audit pricing to ensure its compliance with the Master Agreement.

Upon contract award each Cintas location receives all details necessary to implement
and manage your program in conformance with the national agreement. Details are
provided in a concise, comprehensive format we refer to as the Program Requirements
Document or PRD. The PRD is revised whenever a change is made to the program.

Cintas also maintains tight controls over contracted products and pricing with the ability to

centrally put a "computer lock” on all aspects of your program. This will ensure all locations are
offered only the products you have approved at the prices outlined in the contract.

D. Identify all other companies that will be involved in processing, handling or
shipping the products/service to the end user.

Cintas plans to self-perform all services included in this RFP.

Version August 12, 2021
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E. Provide the number, size and location of Supplier's distribution facilities,
warehouses and retail network as applicable.

Cintas owns and operates over 400 local rental branches across the Us that are stocked with
inventory from Distribution Centers that are also wholly owned.
e Chicago, IL — 500,000+ SqFt
Mason, OH — 225,000 SqFt
Montgomery, AL — 105,000 SqFt
Scranton, PA — 66,000 SqFt
Ashland, KY — 375,000 SqFt
Toronto, Ontario — 61,000 SqFt
Reno, NV — 46,000 SqFt

Version August 12, 2021
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Marketing and Sales

3.3

A. Provide a detailed ninety-day plan beginning from award date of the Master Agreement
describing the strategy to immediately implement the Master Agreement as supplier’s
primary go to market strategy for Public Agencies to supplier’s teams nationwide, to include,
but not limited to:

|.  Executive leadership endorsement and sponscrship of the award as the public sector
go-to-market strategy within first 10 days

Il. Training and education of Supplier’s national sales force with participationfrom the
Supplier’s executive leadership, along with the OMNIA Partnersteam within first 80
days

B. Provide a detailed ninety-day plan beginning from award date of the Master Agreement
describing the strategy to market the Master Agreement to current Participating Public
Agencies, existing Public Agency customers of Supplier, as well as to prospective Public
Agencies nationwide immediately upon award, to include, but not limited to:
***Confidential***
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Describe how Supplier will transition any existing Public Agency customers’ accounts to the
Master Agreement available nationally through OMNIA Partners.Include a list of current
cooperative contracts (regional and national) Supplier holds and describe how the Master
Agreement will be positicned among the othercooperative agreements.

. Acknowledge Supplier agrees to provide its logo{s) to OMNIA Partners and agreesto provide

permission for reproduction of such logo in marketing communicationsand promotions.
Acknowledge that use of OMNIA Partners logo will require permission for reproduction, as
well.

Confirm Supplier will be proactive in direct sales of Supplier’s goods and servicesto Public
Agencies nationwide and the timely follow up to leads established by OMNIA Partners. All
sales materials are to use the OMNIA Partners logo. At a minimum, the Supplier's sales
initiatives should communicate:

I. Master Agreement was competitively solicited and publicly awarded by aPrincipal
Procurement Agency

Il. Best government pricing
Il. No cost to participate

IV. Non-exclusive

Confirm Supplier will train its national sales force on the Master Agreement. At a minimum,
sales training should include:

I. Key features of Master Agreement
1. Working knowledge of the solicitation process

Ill. Awareness of the range of Public Agencies that can utilize the MasterAgreement
through OMNIA Partners

IV. Knowledge of benefits of the use of cooperative contracts

Please see Exhibit 4 — Cintas Marketing Proposal

Provide the name, title, email and phone number for the person(s), who will be responsible
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for:

The information in Sec B is ***Confidential***
Executive Support

Marketing

Sales

Sales Support

Financial Reporting

Accounts Payable

Contracts

Describe in detail how Supplier’s national sales force is structured, including contact
information for the highest-level executive in charge of the sales team.

Please see above answers to E.2.6 & E.27

Explain in detail how the sales teams will work with the OMNIA Partners team toimplement,
grow and service the national program.

Please see Exhibit 4— Cintas Marketing Proposal

Explain in detail how Supplier will manage the overall national program throughout the term
of the Master Agreement, including ongoing coordination of marketing and sales efforts,
timely new Participating Public Agency account set-up, timely contract administration, etc.

Please see Exhibit 4— Cintas Marketing Proposal

State the amount of Supplier’s Public Agency sales for the previous fiscal year. Provide a
list of Supplier’s top 10 Public Agency customers, the total purchases for each for the
previous fiscal year along with a key contact for each.

Cintas holds our customer spend to be confidential. Cintas financial reports can be found
online at our website: https://www.cintas.com/investors/financials.aspx .

Describe Supplier’s information systems capabilities and limitations regarding order
management through receipt of payment, including description of multiple platforms that
may be used for any of these functions.

Cintas offers a comprehensive service model which is supported by SAP as the main
platform. As mentioned prior we are also able to offer our customer access to myCintas
which is a digital platform for our customers. This platform brings the customer experience
online, allowing customers the ability to:

* Real-time visibility
* Convenient 24/7 access
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* (Create a service request and track the status

* Add uniform wearers

*  Manage your facility services products

*  View your TruCount™ Service Summary reports
* Send us a message

*»  Make changes to existing employees

» Shop for additional products and services

* View and pay invoices and statements

L. Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners Administration
Agreement) that Supplier will guarantee each year under theMaster Agreement for the
initial three years of the Master Agreement (“Guaranteed Contract Sales”).

.00 in year one

.00 in year two

.00 in year three

To the extent Supplier guarantees minimum Contract Sales, the AdministrativeFee shall be
calculated based on the greater of the actual Contract Sales and the Guaranteed Contract
Sales.

Cintas will market the program based upon our experience and knowledge in the public space and the
cbjectives of each qualifying public agency.

M. Even though it is anticipated many Public Agencies will be able to utilize the Master
Agreement without further formal solicitation, there may be circumstanceswhere Public
Agencies will issue their own solicitations. The following options are available when
responding to a solicitation for Products covered under the Master Agreement.

I.  Respond with Master Agreement pricing (Contract Sales reported toOMNIA
Partners).

II. If competitive conditicns require pricing lower than the standard Master Agreement
not-to-exceed pricing, Supplier may respond withlower pricing through the Master
Agreement. If Supplier is awardedthe contract, the sales are reported as Contract Sales
to OMNIA Partners under the Master Agreement.

I1l. Respond with pricing higher than Master Agreement only in the unlikely event that the
Public Agency refuses to utilize MasterAgreement {Contract Sales are not reported to
OMNIA Partners).

V. If alternative or multiple proposals are permitted, respond with pricing higher than
Master Agreement, and include Master Agreement as the alternate or additional
proposal.

Detail Supplier’s strategies under these options when responding to a solicitation.
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ADDITIONAL INFO

DATE(MADDIYYYY)
020

CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If

SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
i does not confer rights to the certificate holder in lieu of such

CiNTAS.

READY FOR THE WORKDAY'

Holder Kentifier :

PRODUCER o
Acn Risk Services Northeast, Inc. [FRORE TTRTT] X -
/o Kot ETent Coivioes T Yo Exty. (96E) 283-7122 |L’G»"l (20U 363-0105
4 overlook Point EMAIL
vincolnshire 1L 60069 usa Ll
NSURER(3) AFFORDING COVERAGE NAICE
INSURED DRURER A& The Travelers Indemnity Co of CT 25682
cintas curpur?unn and its Subsidiaries DPEURER B westchester Fire Insurance Company 10030
ﬁg""w;‘g§"§ % L IMURERC:  Travelers Froperty Cas Co of America 25674
”

cincinnati OH 45262 USA BIURERD:

DIURERE:

IIURER F:
COVERAGES CERTIFICATE NUMBER: 570082802084 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED EELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREM IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown ara 3 requested

by TYPE OF INIURANCE @Wﬂgm%m LmTe
A% | comMERCIAL cENERAL LIABILITY G777 2020[07/01/ 2021 ] ack OCCURRENCE 52,000, 000)
I TR TORENTED
_:[ caneumos [x]ocoum b3 31,000,000
X | Contractuy Usbaty WMED EXP (Any one person) $5.000|
FERSONAL & ADV INARY $1,000,000) 3
CENLAGOREGATE LIWIT ASFLIES PER: CENERAL ACORECATE 32,000, 000] g
FouCY kag ]Z‘Lcc FRODUCTS - COMEOF AGG 51.000.000] g
omER: B
AC2E-CAP-472MAB51-TCT-20  |07/0172020(07/01/2021 | COMEINED SINGLE LMAT 35.000.000] °
prey 2 aczoe hoscac A
BODLY NJURY | Per person) g
BSOOLY INJLURY (Per acogent;
T e §
Fer ) %
G22033277015 07117202007 /01/2021 | eacH OCCURRENCE 35,000,000] @
ACCRECATE 35,000, 000|
UBBP7E446220NCT TTN7ZUI00T/OLAIA] Iac_ﬂ em.rrel OTH|
00y PROPRIETCR] PARTNER | EXECLTIVE o] oy BT 352,000, 000|
© | OFFICERMEMBER EXCLUCED NIA UBBP7 2066920NCA 07/01/2620(07 /01 /2021 7= 53 RRL
o W WC - MA, WI £ DESASESASMELOYEE 52,000, 000]
DEEEAIPTION OF GEERATIONS beow £ L DESASE=0LCY LMT 52,000,000

evidence of coverage

DESCRIFTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additional Remarks 2ohedule, may be attaohed If mors cace I6 requissd)

CERTIFICATE HOLDER

CANCELLATION

BHOULD ANY OF THE ABOVE DEICREED POUCEED SE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELWERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

cintas Corporation and its Subsidiaries
PO Box 625737
cincinnati OH 45262 usa

AUTHORIZED REPRE SENTATIVE

TR ENL R RS R

©1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2018/03) The ACORD name and logo are registered marks of ACORD
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

City of Tucson Pricing
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

City of Tucson Pricing - City Owned

UM Description Unit Cost Jxtension
Weekly laundering of City-Owned ! -
EA e . 1.50
Jacket, if required. § §
Weekly laundering of City-Owner -
EA . PN 1.50
Safety Vests, if required. $ $
Application/Sewing of City-Provided
EA Patches to Contractor-furnished clothing n/a $
if required.

*Cintas hasthe ability to ggply emblems but the pricing will be determined on a case by case basis.
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

City of Tucson Pricing - Mats
Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed below.
Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price list, For
example 0-50 mats = X% off each mat; 51-300 mats = X% off each mat, etc.

Rental with Weekly Delivery Purchase
indicate if Rental is not available indicate if Purchase is not available
in a category with "n/a” in_a category with "n/a”
Anti - Fatigue Mats n/a
Scraper Mats n/a
Safety Mats n/a
Flow - Thru Shower Mats n/a
Bar Mats n/a

List other product categories not listed above and their corresponding discount

*Cintas proposed pricing isstructured to allow any participating agencyto benefit from the same competitiveand
consistent rates, reqardies of size, volume etc.
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

City of Tucson - Towels & Linens

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed below.
Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price list, For
example 0-100 cloths = X%o off each cloth; 101-300 cloths = X% off each cloth, etc.

Rental with Weekly Delivery Purchase
indicate if Rental is not available indicate if Purchase is not available
in a category with "n/a’ in a category with "n/a”
Table Linens & Napkins n/a n/a
Bed Linens n/a n/a
Towels and Wiping Cloths n/a
Industrial Towels n/a
Towel Cans n/a

List other product categories not listed above and their corresponding discount

*Cintas proposed pricing isstructured to allow any participating agencyto benefit from the same competitive and

[ rates, regardies of size, vol etc.
**N/A denotes productsthat Cintas does not rent.
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

City of Tucson Pricing - Mops

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed below.
Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price list, For
example 0-100 mops = X% off each mop; 101-300 mops = X% off each mop, etc.

Rental with Weekly Delivery Purchase
indicate iff Rental is not available indicate if Purchase is not available
in a category with "n/a” in a category with “n/a”
Treated Dust Mops n/a
Wet Mops n/a
Handles for Mops n/a

List other product categories not listed above and their corresponding discount

*Cintas proposed pricing is structured to allow any participating agencyto benefit from the same competitive and
consistent rates, regardles of size, volume etc.
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

City of Tucson Pricing - Miscellaneous
| State percentage discounts off for the [n[laﬂ' 2.
*Cintas proposed pricing is structured to allow any

|participating agency to benefit from the same
1petitive and i rates, regardles of size,

Percentage Discount off the published retail
price guide(s) offered for all other items not
specifically listed in the Pricing Workbook.

velume etc. frems atilized outside of the contracted
items herein will receive 10% off of Cintas
| National boek pricing.

Catalog(s) Name:
Catalog(s) Name:

Online Catalog Website:
Agency Owned Garment - Contractor

Lanndered n/a
Custom embroidering of logos and/or names n/a
Preparation charges per garment for

removal and application of new patches and

emblems on the same garment, heat sealed

Or sewn. n/a
Removal of patches and emblems from one

garment and reapplication on a different

garment, heat sealed or sewn n/a
Application of a new patch or emblem to a

|garment, heat sealed or sewn. n/a
Seasonal uniform change per garment (e.g

change one shirt from long sleeve to short

sleeve) n/a
Uniform color change per garment (e.g.

change one shirt from grey to blue) n/a
Steam Tunneling garments No Charge
Pressing of garments n/a
Garment Loss Protection Program n/a

(Provide a list of services (and their corresponding fee) to be made available to Contrict users
not specifically listed elsewhere:

Premium Charge $ 0.16
Uniform Advantage Local Pricing
Emblem/Prep Advantage Local Pricing
Minimum Stop & 35.00

(Devcribe tumaround time and delivery requirements. Define any additional charges for delivery

ies or remote I and state [ fees for these types of

such as
deliveries.
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

Cintas rental service programs provide personal delivery at a predefined frequency on a
regularly scheduled day and time. Temporary garments are used only if there is a shortage of
clean delivered garments, and this is a rare occurrence. The need for temporary garments is
known by Cintas prior to clean delivery by the use of our garment inventory control process, If
needed, the garments used for temporary replacement will be a used garment of like quality to
the garment that is being replaced. Cintas rarely experiences backorders in our core rental
product line however in the event there is a backorder our goal is to replenish in 30 days or less.

One of the goals of a national contract is to allow agencies to easily audit the price they are
|paying under a contract. Describe how users across the navion will be able fo dem-miue their
|pricing (including the provision of unift or other prodii delivery, i lering, repair and
maintenance) under the national contract using the informmation contained within the pricing
workbook. Describe any regional pricing differences or other factors that will influence an
agency's price.
The program will be communicated to the customer locations via a "Program Requirements
Document.” The details of the program are set up in our central computer. This serves to ensure
that the service and the pricing at each of your locations conforms to the Master Service
Agreement and is controlled by our Account Team

| Describe how rental uniforms are amertized and how Replacement Charges are calculated.

If Customer has ordered from Company a garment rental service requiring embroidered
garments that may not be standard to Company’s normal rental product line. Those non-standard
products will be designated as such under-Garment Description in Exhibit C. In the event
Cuostomer deletes a non-standard product, alters the design of the non-standard product, fails to
renew the Agreement, or terminates the Agreement for any reason other than documented
quality of service reasons which are not cured, Customer agrees to buy back all remaining non-
standard products allocated to Customer that the Company has in service and out of service at the
then current Loss/Damage Replacement Values.

Cintas deems a garment “damaged” if it is beyond normal repair and not due to normal wear and
tear. Specifically. as noted on the Cintas general agreement, “In the event any Merchandise is
lost, stolen or is not returned to Company, or is destroyed or damaged by fire, acid, paint, ink,
chemicals, neglect or otherwise, the Customer agrees to pay for said Merchandise at the then
current Loss/Damage Replacement Values,”

| Deseribe how emergency requests for aniforms are kandled.
Local facilities should direct rush requests to the local Customer Service Departments of their
corresponding Cintas service centers. Every effort will be made locally to accommodate rush
requests.

Ttems not specifically

isted in catalogs are available under the contract as "specialty items "

*Cintas propased pricing is structured to all v participating agency, reg fsize, volume

petitive and rates.

etc. to benefit i
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

Description tem Number | Service | Inventory | Unit Price] Pricing Option | _Image of Garment

CARHARTT FR CARP IN 280 Rental 1 4 0.62 Ceiling "

m
CARHARTT FR WORK SH 294 Rental 1 3047 Ceiling

"‘-\

CARHARTTSHIRT 384 Rental 1 $ 037 Ceiling b

WOMENS PANT SUSAN 390 Rental 1 4030 Ceiling n
CARHARTT FR CVRL 301 Rental 1 4099 Ceiling n
|
WOMENS PANT CATHY 395 Rental 1 4030 Cailing L f
Carhartt Rugged Flex-Shirt 396 Rental 1 5 052 Ceiling W
FR SHIRT CARHARTT W EVIS 59392 Rental 1 5048 Ceiling ﬁ
POLOWMNS POLY 55 66275 Rental 1 5038 Ceiling '
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

CarharttRugged Flex-Pant 74532 Rental 1 S 047 Cdling

FR SHRT/CRHRT ANSI 2 59294 Rental 1 $ 1.23 Ceiling
-

FR Bornber Jacket W/EVIS 9585 Rental 1 $ 131 Celing

Facility Se rvices|tems

Description Itern Number | Service | Inventory | UnitPrice] Pricing Option
38"MICROFBR MOP HEAD 7001 Rental 1 0.50 Celing
12"MICROFIBER MOP OR 7116 Rental 1 0.20 Celing

12"x12"MICROFIBER WIFER (BLUE} 7432 Rental 1 0.18 Ceiling
12"x12" MICROFIBER WIPER (Orange) 7433 Rental 1 $ 018 Ceiling
16"x 16" MICROFIBER WIPER (WHITE) 7717 Rental 1 0.18 Cdling
MICROFIBER TUBE MOP g020 Rental 1 2.52 Cdling

1000 MOISTURE 5F RFL 9313 Rental 1 2.24 Cdling

HVY DTY SCRUB SVC 9314 Rental 1 2.24 Cdling

AB GEL SOAP SERVICE 9332 Rental 1 1.68 Cdling
DUALCHAMBERMOPBUCKET 9581 Rental 1 2.80 Cdling

PULSE MOP 9582 Rental 1 1.96 Celling

3X5 TRAFFIC MAT GRNT 10196 Rental 1 2.24 Cdling

3X5 LOGO MAT 84201 Rental 1 2.69 Celing

3X5 SAFETY MAT 84202 Rental 1 3.64 Celing

HAND SANITIZER - 1000 ml 9322 Rental 1 3.08 Celing

2 or 3 BUTTON DISPENSER INSTALL FEE* {ONE TIME CHARGE) 7600 Rental 1 3 50.39 Cdling
FOAMIER DI SPENSER INSTALL FEE {ONE TIME CHARGE} 7619 Rental 1 $ 2520 Celling
CHEMICAL DI SPENSER MAINTENANCE FEE* 7500 Rental 1 S 3.02 Celling

3 COMPART SINK MAINTENANCE FEE* 7550 Rental 1 S 3.02 Celling

FOAMING CHEMICAL MAINTENANCE FEE* 2294 Rental 1 $  3.02 Celing

FC1 -HEAVY DUTY FLOOR CLEANER 2271 Rental 1 $ 141 Celing

FC2 - BIO-BASED FLOOR CLEANER 2274 Rental 1 1.71 Celing

FC2 -INDUSTRIAL FLOOR CLEANER/DEGREASER 2282 Rental 1 2.82 Celing
FC4-NEUTRAL FLOOR CLEANER 2272 Rental 1 0.81 Celing

RR1 -HEAVY DUTY RESTROOM CLNR /DISINFECT - MOP BUCKET 2295 Rental 1 1.56 Celing
GL1 - GLASS & MLLTI-SURFACE CLEANER 2275 Rental 1 2.02 Ceiling
RR1-HYYDTY RESTRM CLNR / DISINFECT -BOTTLE 2276 Rental 1 2.07 Cdling

0C1 - ODOR COUNTERACTANT / FABRIC FRESHENER 2277 Rental 1 6.05 Celling

FC1 -HEAVY DUTY CLEANER -BOTTLE 7544 Rental 1 s 1.41 Celing
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DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

National Pricing - Uniforms

i 7 ifiablo for vach of below, In i walumo discaunts and the corrospunding
percentage discount off a verifiable price list, Far example 0-5,000 shirts = X% off each shirt; 5,001-10,000 shirts= X% off each shirt, ece,

Rental with W eekly Delivery Purchase
indicaio if Rental is not avaiable indicate if Furchase is aat available
2 £ itk "nia” ing Snfg”
Extended Size | Regular Sire 1 Extended Size

ndustrial Woar

[Belts nja nia 0-500 = 10%, 5011000 = 15%, 1,001-5 000 = 20% 0500 = 10%, 5011000 = 15%, 1,001.5,000 = 20%
[Couesalls 0-500 = 10%, 501-1000 = 15% 1,001-5.000 = 20% 1,001-5,000 = 20%
acksi: 0-500 = 10%, 501-1000 = 15%_ 1,001-5.000 = 20% 1,001-5,000 = 20%
pate 0500 = 1%, 5011000 = 15%, 1,001-5,000 = 20% {0500 = 10%, 5011000 = 15%, 1,001.5,000 = 20%
|stirs 0-500 = 1%, 501-1000 = 1%, 1,001-5,000=20%  [0-500 = 10%, 501-1000 = 15%, 1,001-5,000 = 20%
shons 0-500 = 10%, 5011000 = 15%, 1,001-5,000 = 20% _ [0-500 = 10%, 5011000 = 15%  1,001.5,000 = 20%
Safoty and Protoctive Wear (including Flame Resistant clathin

[Belts ol 0500 = 594, 501.1,000 = 10% 1,001.5,000 = 20% 0500 = 1%, 501 1,015,000 = 208%
fCoveralls 0500 = 5%, 501-1,000 = 10% 1,001.5,000 = 20% s01- 1,001.5,000
ackets 0-500 = 5%, 501-1.000 = 10% 1,001-5,000 = 20% %, 501- 1,001-5,000 = 20%
[Fante 0-500 = 5%, 501.1,000 = 10% 1,001-5,000 = 20% . 501 1,001-5,000 = 20%
|sires 0-500 = 5%, 501-1,000 = 10% 1,001-5,000 = 20% 01 1001-5,000 = 20%
e St 0-500 = 3%, 501-1.000 = 10% 1,001.5,000 = 20% %, 501 L001-5,000 = 20%
[V ests 0500 = 554, 501.1,000 = 10% 1,001.5,000 = 20% 301 1,001-5,000 = 20%
[Ceps and Headwear afa 0-500 = 5%, 501.1,000 = 10% 1,001.5,000 = 20% , 501 , 1,001.5,000 = 208

[Corporate Casmal Wear

A comszories afa 0500 = 10%, 5011000 = 15%_ 1,001.5,000 = 20% 1,001.5,000 =
B elts afa 0-500 = 10%, 501-1000 = 1 5%, 1,001-5,000 = 20% 1,001-5,000 =
[Dresser afs 0-500 = 1%, 501-1000 = 15%, 1,001-5,000 = 20% 1,001-5,000 =
Packets 0-500 = 10%, 5011000 = 1%, 1,001-5,000 = 20% 1001-5,000 = 20%
Pans 0500 = 10%, 5011000 = 15%. 1,001.5,000 = 20% 1,001.5,000 = 20%

[Fole's and Toshirts 0500 = 10%, 5011000 = 15%, 1,

5,000 = 20% 1.001-5,000 = 30%
1,001:5,000 = 20%

1,001.5,000 = 20%

[sweatshists

500 = 10%, 5011000 = 15%
Shurts 0500 = 10%, 5011000 = 15%

0500 = 10%, $01-1000 = 1%, 1,001-5,000 = 20% 11000 = 15%, 1,001-5,000 = 20%

Stacks 0-500 = 1%, 501-1000 = 15%, 1,001-5,000 = 20% 1-1000 = 15%, 1,001.5,000 = 20%
fSweaters 0-500 = 10%, 501-1000 = 15%, 1,001-5,000 1000 =15%, 1,001-5,000 = 20%

[Vests 0-500 = 10%, 5011000 = 15%. 1,001-3,000 = 2 1-1000 = 15%, 1,001-5.000 = 20%

[Executive Wear

A ccesiories afa 0-500 = 10%, 501-1000 = 15%_ 1,001-5.000 = 20% 1,001-5,000 = 20%

Btz afa 0-500 = 10%, 501-1000 = 15%, 1,001-5,000 = 20% 1,001-5,000 = 20%
[Blazess afa 0-500 = 10%, $01-1000 = 15%, 1,001-5,000 1,001-5,000 = 20%
[BlonsesTops al 500 = 10%, 501-1000 = 15%, 1,001-5,000 = 20% , L001-5,000 = 208
Dresscs als 0-500 = 1%, 501-1000 = 1 9%, 1,001-5,000 = 20% L001-5,000 = 20%

rackcets 0-500 = 10%, 5011000 = 15%. 1,001-3,000 S, 1.001-5,000 = 20%

[Weckwear nfa 0500 = 10%, 5011000 = 15%, 1,001-5,000 = 20% 1-1000 = 15%, 1,001.5,000 = 20%
[Fants 0500 = 10%, 5011000 = 15% 1,001-5,000 = 20% 11000 =15%_ 10015000 = 20%
[Fhats 0-500 = 10%,_501-1000 = 15%_ 1,001-5,000 = 20% 1-1000 = 15%, _1,001-5,000 = 20%

234



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

Sl nla 0-500 = 10%, 501-1000 = 15%_ 1,001-5,000 =20% 0-500 = 10%, 501-1000 =15%, 1,001-5.000 = 20%
Stacks nia 0500 = 10%, 501-1000 = 15%, 1,001-5,000=20% __ [0-500 = 10%, 501-1000 = 15%, 1.001-5,000 = 20%
westers al 500 = 1%, 5011000 = 15%, 1,001-5.000 = 20%  |0-500 = 0%, 5011000 = 15%, 1,001-5,000 = 20%
[Vems als 0-500 = 10%, 5011000 = 15%, 1,001-5,000=20% __ [0-500 = 10%, 501-1000 =15%, 1,001.5,000 = 20%
[Healthears

L ab Coats 0.500 = 10%, 501.1000 = 15%, 1,001.5,000 = 20% 0.500 = 10%, 501.1000 =15%, 1,001.5,000 = 20%
[Scrubs, top 0-500 = 10%, 501-1000 = 15%, 1,001-5,000 = 20% 0-500 = 10%, 501-1000 =15%, 1,001-5000 = 20%
[Serubs, pant 0-500 = 10%, 501-1000 = 15%_1,001-5.000 = 20% 0-500 = 10%, 501-1000 =15%, 1,001-5000 = 20%
[Chef and Kivchen Wear

rprons 0-500 = 1%, 5011000 = 15%, 1,001-5,000 = 20%  [0-500 = 10%, 5011000 = 15%, 1,015,000 = 20%
Caps nd Headwear 0-500 = 1%, 501-1000 = 1%, 1,001-5,000=20%  [0-500 = 10%, 501-1000 = 15%  1,001-5,000 = 20%
fchet Coas 0-500 = 10%, 5011000 = 15%, 1,001-5.000 0500 = 1%, 501-1000 =15%, 1,001:5,000 = 20%
ieckwess nis 0500 = 10%, 5011000 = 15%, 1,001.5.000 = 0500 = 10%, 501-1000 1,001.5,000 = 20%
[Chef Pants 0-500 = 10%, 501-1000 = 15%, 10015000 = 0-500 = 10%, 501-1000 =15%, 1,001-5000 = 20%
shurts 107%, 5011000 = 15%, 1,001.5,000 = 0500 = 1%, 5011000 = 15%, 1,001.5,000 = 20%
|[Foed Serviee

o 0-500 = 1%, 5011000 = 15%, 1,001-5,000 = 20%  [0-500 = 10%, 5011000 = 15%, 1,015,000 = 20%
el als 10, 5011000 = 15%, 1,001-5,000 = 20%  |0-500 = 1, 501-1000 = 15%, 1,001-5,000 = 20%
[BlonzesTops 10%, 3011000 = 15%, 1,001-5.000 = 0500 = 1%, 501-1000 =15%, 1,001:5,000 = 20%
Cops md B ols 10%_501-1000 1,015,000 o500 5011000 1,001.5,000 = 20%
[Shurts 0-500 = 10% 501-1000 = 15%, 1,001-5,000 = 20% 0-500 = 10%, 501-1000 =15%, 1,001-5000 = 20%
Fants 0-500 = 10%, 501-1000 = 15%_ 1,001-5,000 0-500 = 10%, 501-1000 =15%, 1,001-5.000 = 20%
shons 0500 = 10%, 501-1000 = 15%, 1,001-5,000=20% __[0-500 = 10%, 501-1000 =15%, 1,001-5,000 = 20%
skirte al 0-500 = 1%, 5011000 = 15%, 1,001-5,000 = 20% _ [0-500 = 10%, 5011000 = 15%, 1,015,000 = 20%
i ousckecping

[prons 0-500 = 10%, 5011000 = 15%, 1,001-5,000 = 0500 = 1%, 501-1000 =15%, 1,001-5.000 = 20%
e sses nis 0500 = 10%, 501.1000 = 15%, 1,001.5,000 0500 = 10%, 5011000 = 15%, 1,001.5,000 = 20%
[Fanis 0-500 = 10%, 501-1000 = 15%, 1,001-5000 = 20% 0-500 = 10%, 501-1000 = 15%, 1,001-5,000 = 20%
[shirts & Tunics 0500 = 1%, 5011000 = 15%, 1,001.5,000=20% {0500 = 10%, 5011000 = 15%, 1,001.5,000 = 20%
[Outerwear

[Caps and Headweas afs 0-500 = 10%, 5011000 = 15%, 1,001-5,000 = 20% 0500 = 1%, 501-1000 = 15%, 1,001-5,000 = 20%
Couts 0-500 = 1%, 501-1000 = 1 5%, 1,001-5,000=20%  [0-500 = 10%, 501-1000 = 15% 1,015,000 = 20%
Gloves als 0-500 = 10%, 501-1000 L L001-5.000=20%  [0-500 = 10%, 501-1000 = 15%, 1,001.5.000 = 20%
Packets 0500 = 10%, 501-1000 =15 5,000 0500 0%, 5011000 =15%,

[sweat Shirts ol 0500 = 104, 5011000 = 15%, 1,001.5,000 = 20% {0500 = 10%, 5011000 = 15%, 1,001.5,000 = 20%
[Swim wear ala 0-500 = 10% 501-1000 = 15%_ 1,001-5,000 = 20% 0-500 = 10%, 501-1000 =15%, 1,001-5000 = 20%
|Qaher:

L aundry Racks ol i

L Hovad adove and dheie discount

Al producss and services are available 10 the City of Tucson

Srare the name of the Price List from which discaunts shall be taken: TBD

‘Submit instruetions an accessing your an-line Price List or

atalog with your prapasal,
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National Pricing - Mats

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed below.
Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price list, For
example 0-50 mats = X% off each mat; 51-300 mats = X% off each mat, etc.

Rental with Weekly Delivery Purchase
indicate if Rental is not available indicate if Purchase is not available
in a category with "n/a” in_a category with "n/a”

Anti - Fatigue Mats
Scraper Mats

Safety Mats

Flow - Thru Shower Mats
Bar Mats

List other product categories not listed above and their corresponding discount

*Cintas proposed pricing is structured to allow any participating agency to benefit from the same competitive and

consistent rates, regardies of size, volume etc.
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National Pricing - Mops

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed below.
Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price list, For
example 0-100 mops = X% off each mop; 101-300 mops = X% off each mop, etc.

Rental with Weekly Delivery Purchase
indicate iff Rental is not available indicate if Purchase is not available
in a category with "n/a” in a category with “n/a”
Treated Dust Mops
Wet Mops
Handles for Mops

List other product categories not listed above and their corresponding discount

*Cintas proposed pricing is structured to allow any participating agency to benefit from the same competitive and

consistent rates, reqardles of size, volume etc.
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National Pricing - Towels & Linens

Instructions: Provide the percentage discount off a verifiable price list for each of the categories listed below.
Indicate tiers for volume discounts and the corresponding percentage discount off a verifiable price list, For
example 0-100 cloths = X%o off each cloth; 101-300 cloths = X% off each cloth, etc.

Rental with Weekly Delivery Purchase
indicate if Rental is not available indicate if Purchase is not available
in a category with "n/a’ in a category with "n/a”
Table Linens & Napkins n/a n/a
Bed Linens n/a n/a
Towels and Wiping Cloths n/a n/a
Industrial Towels n/a
Towel Cans n/a

List other product categories not listed above and their corresponding discount

*Cintas proposed pricing is structured to allow anyparticipating agencyto benefit from the same competitive and
consistent rates, regardles of size, volume etc.
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National Pricing - Miscellaneous
Stale percentage discounts off for the following.

*Cinras proposed pricing is structured to allow any
\participating agency to benefit from the same
petitive and rates, reg of size,
Percentage Discount off the published retail |velume etc. Items utilized outside of the contracted
price guide(s) offered for all other items not |ifems herein will receive 10% off of Cinfas
|specifically listed in the Pricing Workbook. [Natienal boek pricing.
Catalog(s) Name:
Catalog(s) Name:
Online Catalog Website:

Ageney Owned Garment - Contractor

Laundered n/a
Custom embroidering of logos and/or names n/a

Preparation charges per garment for
removal and application of new patches and
emblems on the same garment, heat sealed
Or sewn, n/a
Removal of patches and emblems from one
garment and reapplication on a different
garment, heat sealed or sewn. n/a
Application of a new patch or emblem to a
arment, heat sealed or sewn. n/a
Seasonal uniform change per garment (e.g.
change one shirt from long sleeve to short

sleeve) n/a

Uniform color change per garment {e.g.

change one shirt from grey to blue) n/a

Stearn Tunneling garments No Charge

Pressing of garments n/d

Garment Loss Protection Program n/a

Provide a list of services (and their corresponding fee) to be made available to Contract users
nelt specifically listed elsewhere:

Premium Charge 5 0.16
Uniform Advantage Local Pricing

Emblem/Prep Advantage Local Pricing

Minimum Stop $ 35.00
Describe turnaround time and delivery req Define any additional charges for delivery
such as excessive deliveries or remote | ions and state additional fees for these types of
deliveries.
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Cintas rental service programs provide personal delivery at a predefined frequency on a
regularly scheduled day and time. Temporary garments are used only if there is a shortage of
clean delivered garments, and this is a rare occurrence. The need for temporary garments is
known by Cintas prior to clean delivery by the use of our garment inventory control process. If
needed, the garments used for temporary replacement will be a used garment of like quality to
the garment that is being replaced. Cintas rarely experiences backorders in our core rental
product line however in the event there is a backorder our goal is to replenish in 30 days or less.

One of the goals of a natienal confract is to allow agencies to easily audit the price they are
\paying under a contract. Describe how users across the nation will be able to determine their
\pricing (including the provision of uniferms or other products, delivery, laundering, repair and

) wrider the ! ct using the inf i ined within the pricing
workbook. Describe any regional pricing differences or other factors that will influence an
agency's price.

The program will be communicated to the customer locations via a "Program Requirements
Document.” The details of the program are set up in our central computer. This serves to ensure
that the service and the pricing at each of your locations conforms to the Master Service
Agreement and is controlled by our Account Team.

Describe how rental uniforms are amortized and how Replacement Charges are calculated.

If Customer has ordered from Company a garment rental service requiring embroidered
garments that may not be standard to Company’s normal rental product line. Those non-standard
products will be designated as such under-Garment Description in Exhibit C. In the event
Customer deletes a non-standard product, alters the design of the non-standard product, fails to
renew the Agreement, or terminates the Agreement for any reason other than documented
quality of service reasons which are not cured, Customer agrees to buy back all remaining non-
standard products allocated to Customer that the Company has in service and out of service at the
then current Loss/Damage Replacement Values.

Cintas deems a garment “damaged” if it is beyond normal repair and not due to normal wear and

tear. Specifically, as noted on the Cintas general agreement, “In the event any Merchandise is

Local facilities should direct rush requests to the local Customer Service Departments of their
corresponding Cintas service centers. Every effort will be made locally to accommodate rush

requests.

Ttems not specifically listed in catalogs are available under the contract as "specialty items."
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1or Cleaners

CiNTAS.

READY FOR THE WORKDAY™
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READY FOR THE WORKDAY"

Section G. Special Terms and Conditions Paragraph G.1 The Commercial General Liability Section G.1.B

Provide and maintain minimum insurance limits as applicable.

Section G. Special Terms and Conditions Paragraph G.6 Additional Insurance Requirements Sections
G6 A.B.and C.

All Policies, excluding-Empleyment Practices Liability and Professional Liability (Efrors & Omissions),
; ; ‘ 4 ik

carried by the City of Tucsen and its agents, officials or employees shall be excess and not

comtributory.

GB.

the-indemnification-provisions-of-this-Contract:Intentionally omitted.

Section G. Special Terms and Conditions Paragraph G.9 Verification of Coverage

G.9. Verification of Coverage

Contractor shall furnish the City of Tucson with certificates of insurance (ACORD-farm ar-egquivalent
approved-by-the City of Tuesen)-as required by this Contract. The certificates for each insurance policy
are to be signed by an authorized representative.

All certificates and endorsements are to be received and approved by the City of Tucson before work
commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work and remain in effect for the duration of the contract and twe-one (12) years
after completion. Failure to maintain the insurance policies as required by this Contract, or to provide
evidence of renewal upon the City’s request, is a material breach of contract.

All certificates required by this Contract shall be sent directly to the Procurement Division.
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Section H. Standard Terms and Conditions Paragraph H.12 Default In One Installment To Constitute
Total Breach

H.12. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH

Contractor shall deliver conforming materials in each installment or lot of this Contract and may not
substitute nonconforming materials. Delivery of nonconforming materials, or default of any nature, and
Contractors failure to cure such nonconformance or default within a reasonable time of written notice,
may constitute breach of the Contract. Failure to cure any Noncompliance within a reasonable period
of fime from written notice may be deemed a cause for possible Contract termination.

Section H. Standard Terms and Conditions Paragraph H.17 Force Majeure

H.17. FORCE MAJEURE

Except for payment of sums due, neither party shall be liable to the other nor deemed in default under
this Contract if and to the extent that such party's performance of this Contract is prevented by reason
of Force Majeure. The term "Force Majeure" means an occurrence that is beyond the control of the
party affected and occurs without its fault or negligence. including pandemics. epidemics. guarantines,
government requlations, erders or shutdowns, boarder closures. trade embargos and labor shortages.
Force Majeure shall not include late performance by a subcontractor unless the delay arises out of a
Force Majeure occurrence in accordance with this Force Majeure term and condition.

If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party
shall notify the other party in writing of such delay, as soon as is practical, of the commencement thereof
and shall specify the causes of such delay in such notice. Such notice shall be emailed.-hand-delivered
or mailed certified-return receipt and shall make a specific reference to this article, thereby invoking its
provisions. The delayed party shall cause such delay to cease as soon as practicable and shall notify
the other party in writing when it has done so. The time of completion shall be extended by contract
modification for a period of time equal to the time that results or effects of such delay prevent the delayed
party from performing in accordance with this Contract.

Section H. Standard Terms and Conditions Paragraph H.20 Indemnification
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H.20. INDEMNIFICATION

To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors, shall pay,
defend.-indemnify and hold harmless City of Tucson, its agents, representatives, officers, directors,
officials and employees from and against all allegations, demands, proceedings, suits, actions, claims,
including claims of patent or copyright infringement, damages, losses, expenses, including but not
limited to, attorney fees, court costs, and the cost of appellate proceedings, and all claim adjusting and

handhng expense related to, ansmg from emu&e&ewesul&ng&emany—ae&ms—ae&s—e;mmﬂakes

and only to the extent aused
by Con(ractors negllgence or WIIIfuI mlsconduct —Gt—is—agfeed—%hat—eentfaeter—wm—be—respefwble—fer
primary loss-investigationdefense-and-ju

Flame Resistant Garments. City of Tucson agrees it bears sole responsibility for selecting the flame resistant clothing and

fabrics (“FRC") under this Agreement and determining whether such items are appropriate for use by its employees and
agents in their applicable work environment(s). CITY OF TUCSON ACKNOWLEDGES THAT CONTRACTOR HAS MADE NO

REPRESENTATION, WARRANTY, OR_COVENANT WITH RESPECT TO THE FLAME RESISTANT QUALITIES OR OTHER
CHARACTERISTICS OF THE FRC OR WITH RESPECT TO THEIR FITNESS OR SUITABILITY FOR THIS OR ANY OTHER PURPOSE.
CONTRACTOR MAKES NO REPRESENTATION WHETHER THE FRC CONSTITUTES APPROPRIATE PERSONAL PROTECTIVE
EQUIPMENT FOR THE ENVIRONMENT(S) TO WHICH CITY OF TUCSON'S EMPLOYEES OR AGENTS MAY BE EXPOSED OR AS
TO THE FRC'S ABILITY TO PROTECT USERS FROM INJURY OR DEATH. City of Tucson agrees to notify all employees and other
agents of City of Tucson who may wear or will be wearing the FRC that it is not designed for substantial heat exposure or
for use around open flames. City of Tucson acknowledges that compliance with any and all OSHA or other similar
regulations or requirements relating to personal protective equipment is the sole responsibility of City of Tucson. Further,
City of Tucson releases Contractor from any and all liability that results or may result from the use of the FRC, including but
not limited to any alleged failure of the FRC to function as flame resistant or provide protection against fire and/or heat.
City of Tucson hereby agrees to defend, indemnify and hold harmless Contractor from any claims and damages arising out
of or associated with this Agreement or resulting from City of Tucson’s or its employees” use of the FRC.

High Visibility Garments. City of Tucson bears sole responsibility for: (a) determining the level of visibility needed by
wearers of the high visibility garments (the “Garments”) for their specific work conditions or uses; (b) identifying and
selecting which Garments meet the required level of visibility for any particular work conditions or uses; and (c
determining when Garments require repair or replacement to meet the required level of visibility. City of Tucson
acknowledges and understands that the Garments alone do not ensure visibility of the wearer. City of Tucson further
acknowledges that Contractor is relying upon City of Tucson to determine whether any Garments need repair or
replacement to maintain the required level of visibility. Contractor represents only that the Garments supplied satis
certain ANSI/ISEA standards to the extent the Garments are so labeled. City of Tucson acknowledges that Contractor has
made no other representations, covenants or warranties, whether express or implied, related to the Garments. Further,
City of Tucson hereby releases Contractor from any and all liability that results or might result from the failure of the
garments to function per ANSI/ISEA standards, and further agrees to defend, indemnify, and hold the Contractor harmless
from any claims that result or might result from any such failure.
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Section H. Standard Terms and Conditions Paragraph H32 Provisions Required By Law
H.32. PROVISIONS REQUIRED BY LAW

Intentionally omitted.

Section H. Standard Terms and Conditions Paragraph H33 Records

Contractor shall, at all times during the term of this Contract and for a period of three-yearsone vear
after the completion of this Contract, maintain such records, together with such supporting or underlying

documents and materials.

Liquidated Damages

If this agreement is cancelled for convenience in the first twelve months of the term, Customer
shall pay as termination charges equal to 50 weeks of rental service.

If this agreement is cancelled for convenience in months thirteen (13) through eighteen (18) of
the term, Customer shall pay as termination charges equal to 36 weeks of rental service.

If this agreement is cancelled for convenience in months nineteen (19) through twenty-
four (24) of the term, Customer shall pay as termination charges equal to 23 weeks of
rental service.

If this agreement is cancelled for convenience after 24 months of service, Customer shall pay as termination charges of
10 weeks of rental service.

Customer shall also be responsible to return all of the Merchandise allocated to such Customer locations terminating
this Agreement at the then current Loss/Damage Replacement Values and for any unpaid charges on Customer’s
account prior to termination.
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Section H. Standard Terms and Conditions Paragraph H35 Right to Audit

H.35. RIGHT TO AUDIT

The City and its authorized representatives shall have the right, upon reasonable written notice to
Contractor, to cause an audit to be made of the Contractor's books and records which relate to its
operations under this Contract. Such audit will be al the sole and total cost of the City. The audit shall
be limited to the term of this Contract. The City shall have the right to examine and to make copies of
or extracts from all financial and related records (in whatever form they may be kept, whether written,
electronic, or other) relating to or pertaining to this Contract kept by or under the control of the
Contractor, including, but not limited to those kept by the Contractor, its employees, agents, assigns,
successors and subcontractors. Such records shall include, but not be limited to, accounting records,
subcontractor records, payment vouchers and invoices.

The Contractor shall at any time requested by City, whether during or after completion of this Contract,
but only for a period of one year after completion or termination, and at Contractors City's own expense

make such records available for inspection and audit (including copies and extracts of records as
required) by City. Such records shall be made available to City during normal business hours at the
Contractor’s office, place of business, an agreed to location, mailed or provided electronically.

If, as a result of such audit_finds a 5% discrepancy, the Contractor is liable to the City for the payment
of any-sumthat discrepancy—-Centractor_and shall promptly pay. y-sueh-sum-ia-the City-togetherwith
interest thereon-at tha-rate of-one percent-(1%)-per month-from the-date such sums should-have-been
paid-Payment shall be made within 90 days from presentation of City's findings to Contractor.

If the audit discovers substantive findings related to fraud, misrepresentation, or non-performance, City
may recoup the costs of the audit work from the Contractor. The City's rights under this provision shall
survive the expiration or termination of the Contract
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Section H. Standard Terms and Conditions Paragraph H42 Termination of Contract

The City reserves the right to terminate the whole or any part of this Contract due to the failure of the
Contractor to carry out any term or condition of the Contract and if Contractor fails o cure any of the
defaults herein within a reasonable time of written notice. . The City will issue a written ten (10) day
notice of default to the Contractor for acting or failing to act as specified in any of the following:

+ In the reasonable opinion of the City, the Contractor provides personnel that do not meet the
requirements of the Contract;

= In the reasonable opinion of the City, the Contractor fails to perform adequately the stipulations,
conditions or services/specifications required in this Contract;

« In the reasonable opinion of the City, the Contractor attempts to impose personnel, materials,
products or workmanship of an unacceptable quality;
The Contractor fails to furnish the required service and/or product within the time stipulated in
the Contract;

= In the reasonable opinion of the City, the Contractor fails to make progress in the performance
of the requirements of the Contract;

= The Contractor gives the City a positive indication that the Contractor will not or cannot perform
to the requirements of the Contract.

Each payment obligation of the City created by this Contract is conditioned upon the availability of City,
and State and Federal funds that are appropriated or allocated for the payment of such an obligation. If
funds are not allocated by the City and available for the continued purchase of the services and/or

materials provided under this Contract, this Contract may be terminated by the City at the end of the
period for which funds are available. The City will endeavor to notify the Contractor in the event that
continued service will or may be affected by non-appropriation. No penalty shall accrue to the City in
the event this provision is exercised, and the City shall not be obligated or liable for any future payments
due or for any damages as a result of termination under this paragraph.
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Attachment C — Omnia Partners

ATTACHMENT C

OMNIA

PARTNERS
Requirements for National Cooperative Contract To Be Administered by OMNIA Partoers

The following documents are used in evaluating and administering national cooperative contracts and
are included for Supplier's review and response.

Exhibit A — Response for National Cooperative Contract

Exhibit B - Administration Agreement, Example

Exhibit C — Master Intergovernmental Cooperative Purchasing Agreement, Example
Exhibit D — Principal Procurement Agency Certificate, Example

Exhibit E - Contract Sales Reporting Template

Fatnbitd— Lederal bunds Centicatons

Exhibit G — New Jersey Business Compliance

Exhibit H— Advertising Compliance Requirement

Attachment C — Omnia Partners- Exhibit B- Administration Agreement -Terms and Conditions
Paragraph 3.

3. OMNIA Partners shall be afforded all of the rights, privileges and indemnifications afforded
to Principal Procurement Agency by or from Supplier under the Master Agreement, and such rights,
privileges and indemnifications shall accrue and apply with equal effect to OMNIA Partners, its
agents, employees, directors, and representatives under this Agreement including, but not limited to,
Supplier’s obligation to obtain appropriate insurance. OMNIA Partners shall owe Supplier the same
rights, privileges and indemnifications afforded to Supplier by Principal Procurement Agency under

the Masrer Agreement. and such rights. privileges and indemnifications shall accrue and apply with
equal effect to Supplier.

Attachment C— Omnia Partners- Exhibit B- Administration Agreement -Terms and Conditions
Paragraph 6.

6. OMNIA Partners shall not be responsible for Supplier’s performance under the Master
Agreement, and Supplier shall hold OMNIA Partners harmless from any liability that may arise from
the negligent acts or omissions of Supplier in connection with the Master Agreement.
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Attachment C- -Omnia Partnhers- Exhibit A- Response for National Cooperative Contract Paragraph 3M

M. Even though it i1s anticipated many Public Agencies will be able to utilize the

Master Agreement without further formal solicitation. there may be circumstances
where Public Agencies will issue their own solicitations. The following options
are available when responding to a solicitation for Products covered under the
Master Agreement.

1. Respond with Master Agreement pricing (Contract Sales reported to
OMNIA Partners).

1. If competitive conditions require pricing lower than the standard
Master Agreement not-to-exceed pricing, Supplier may respond with
lower pricing through the Master Agreement. If Supplier 1s awarded
the contract, the sales are reported as Contract Sales to OMNIA
Partners under the Master Agreement.

ui.  Respond with pricing higher than Master Agreement only in the
unlikely event that the Public Agency refuses to utilize Master
Agreement (Contract Sales are not reported to OMNIA Partners).

iwv. If alternative or multiple proposals are permutted, respond with
pricing higher than Master Agreement, and include Master
Agreement as the alternate or additional proposal.

v. The products and services which are subject to this Master Agreement may
be covered by a service or maintenance agreement. The term of the service or
maintenance agreement shall be goverened by that document and may service
the expiration of this Master Agreement.

vi. For future contract renewal periods, price increases shall not exceed the
percentage increase/decrease in the Consumer Price Index, Table 1
(http:stats.bls.gov/news.release/cpi.t01.htm), Urban Consumers (CPI-U),
U.S. Department of Labor, Bureau of Labor Statistics. The base price to
which any adjustments will be made shall be the prices in effect during the
contract period prior to the proposed contract period.

Detail Supplier’s strategies under these options when responding to a solicitation.
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Attachment C — Omnia Partners- Exhibit B- Administration Agreement -Terms and Conditions
Paragraph 9.

9. This Agreement shall be in effect so long as the Master Agreement remains in effect, provided,
however, that the provisions of Sections 3 — 8 and 11 — 22, hereof and the indemnifications afforded
by the Supplier to OMNIA Partners in the Master Agreement, to the extent such provisions survive
any expiration or termination of the Master Agreement, shall survive the expiration or termination of
this Agreement but only for a period of one (1) vear..

Exhibit F Federal Funds Certifications Paragraph D. Davis-Bacon Act

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program
legislation, all prime construction contracts in excess of $2,000 awarded by non-Federal entities
must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-
3148) as supplemented by Department of Labor regulations

(29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed
and Assisted Construction”). In accordance with the statute, contractors must be required to pay
wages to laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-Federal entity must place a copy of the current prevailing
wage determination issued by the Department of Labor in each solicitation. The decision to award
a contract or subcontract must be conditioned upon the acceptance of the wage determination.
The non - Federal entity must report all suspected or reported violations to the Federal awarding
agency, The contracts must also include a provision for compliance with the Copeland “Anti-
Kickback™ Act (40 U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR Part
3, “Contractors and Subcontractors on Public Building or Public Work

Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non -Federal entity must report all
suspected or reported violations to the Federal awarding agency.

Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the term
of an award for all contracts and subgrants for construction or repair, offeror will be in compliance with all
applicable Davis-Bacon Act provisions.

Does offeror agree? YES-NO_ Initials of Authorized
Representative of offeror

FEMA Special Conditions

Public Polic! e = . Y

A contractor must comply with the public policies of the Federal Government and state, local government,
or tribal government. This includes, among other things, past and current compliance with the: a. Equal
opportunity and nondiscrimination laws

b. Five affirmative steps described at 2 C.F.R. § 200.321(b) for all subcontracting under contracts supported
by FEMA financial assistance; and FEMA Procurement Guidance June 21, 2016 Page IV- 7 c. Applicable
prevailing-wage-laws, regulations, and executive orders

Prevailing Wage Requirements - Not applicable to this bid.
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Federal Requirements

-services-are-issued-in-response-to-an-emergency-or-disasterrecovery-the-items-below;
located in this FEMA Speciat Conditions section of the Federal Funds Ceddifications. are activated and
required-when-federalfunding may-be utilized.

2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix |l, Required Contract Clauses

Paragraph 4. Davis- Bacon Act Secytions a.b. and c.

Intentionally omitted. Not applicable to this bid.

Procurement, Professional and Service Contract

T} po— } ek - £ o e et e AL naceatams 1 to-sarnce that all- permonne I
The-contraetor-or 2 ¢ y—te-assure-that ell personnel
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2021 HIGHLIGHTS

ENVIRONMENTAL HIGHLIGHTS

~ , Lowered
- = our water
’ ~

consumption
by 5.1%
from FY20

=
Reduced our
total energy
usage by
6.9% from
FY20

SOCIAL HIGHLIGHTS

Spent $387.7 million with
diverse suppliers, representing
16.9% of our total supplier
spend — both company records

GOVERNANCE

DEKALB COUNTY SCHOOL DISTRICT

APPENDIX

AWARDS AND RECOGNITION

FORTUNE

© 500

Ranked No. 410 on the
2021 Fortune 500, our highest-
ever ranking

Lowered our

Diverted 94.4% of
our waste from landfill
through various reuse
and recycle efforts

&

FORWARD-LOOKING STATEMENTS

nance (ESG) Repart contains forward
ements The Frivate Securities Litigation
+ of 1995 provides a safe harbar from crvil
litigation for forward-looking statements. Forward-
=ments may be identified by words such
“anticipates,” "predicts,
ans,” "expects,” “intends,” "goal,”
g “seeks,” "ambition

" “may,” and "will,” ar the negativ
and similar words, terms, and ex

ey

n current exp
ns of Cintas and speak onky

and projec
as of the date made

ESG REPORT

employee-partners’
Total Recordable
Injury Rate (TRIR) to
1.70, the company's

best-ever mark

Yaushould not place undue reliznce anany farward-
looking statement. We cannot guarantee that any
forward-looking statement will be realized These
statements are subject to various nsks, uncertainties,
potentially inaccurate assumptions, and other factors
that could cause actual results to differ from those
setforth inarimplied by this ESG Report. Factors

t might cause such = difference include, but are

Repartwithin the ex
our Net Zera greanh
number of risks and uncertainties, si s es
in laws, regulations, or public policy; the alignment
of the scientific community on measurement
approaches; the evalution of technology., the
complexity of commaodity supply chains and adoption

Donated $3.8 million
worth of PPE and other
safety products to local
communities to support
COVID-19 programs

&4

Recognized as
one of Forbes'
"Best Employers
for Diversity"”

Ranked No. 6

on Selling Power's
"50 Best
Companies

to Sell

For” list

of supply chain traceability practices and tools,
lity of recyching an
infrastructure in local marked
for recycled materials; the capital and operating cost
of implementing recycling and waste management

technalogies, and the risks, uncertainties, and othe

matters included in our Annual Report an Form

1, 2021 andin our

K that we file with the

rities and Exchange Commission. €
akes no obligation to publicly relea
any forward-laoking statem
a v ng statements,
ormation or to reflect
events, circumstances, ar any other unanticipated

developments arising after the date on which such
statements are made, except otherwise as required
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Named a “Best Place to Work
for Disability Inclusion”
by the Disability Equality Index

by law. The risks and uncertainties described herein
the only ones we may face. Additional nisks

ntly not known tous or that
we currently = be immatenial may also harm
ourbusiness Investors should not ints he
disclosure of any risk factor to imply that the risk has
wot already materalized

The company goals presented in this ESG Report
316 aspirational and not guarantees o promises that
such goals will be met. Statist etrics related
to ESG matters are estimates and may be based an
assumptions or developing standards

nd

nclusion of ESG-related or other infarmation in this
It is not an in ion that such information is
necessarily material toinvestors
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Weloo e to o ur 2021 Environrmental, Social, and Qovernence (ESQ) Report, the latect annualre port
in which we chare o ur E58 jo urney, including our performance, cucesssac, and opportunities, with
ourcheraho e, cucto rer, armphoyea- partners, co ramunitiee in which we do bucinecs, and other

interected parties.

f5 we cornmitted to doing in 2020, we have
axpanded our reporting the yearto include
further data and rore detaik abo utour ESQ
P urney. The 2021 reportincludes:

* Climate and Energy Initiatre s

* Water Interactions

Materiak and Wete Innovatione

Suctainable SupplyChain

Diarcity and Inclucio n Efforts
Ernplyea-Partner Dave b proant

Safety and Health Strate gy

Hurnan Righte and Labor Righte Positions
QAovarnance, Ethics, and Inte grity Fo undations

A we pro grece on our E5A purney,we expect
to oo ntinue expanding our reporting, incights,
and anakzic in future editio ne o four annual
ES5Q Report.

Thankyo u for yo ur interact in Cintac. We invite
wouto karn nore about our E5Q-related
initiatrcas in the overciew thatf llous.

CINTAS2021 ESG REPORT
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OUR ESG-FOCUSED PRODUCT & SERVICE INITIATIVES

Our products and services are created with sustainability and 5 “Reduce, Reuse, Recycle” mentality. This approach is embedded throughout our business units

%

UNIFORM RENTAL

* Significant water and energy efficiencies compared to traditional
at-home laundry process

® Proprietary processes reduce wash chemical, water, and energy reguirements Package-free products

* Process improvements reduce quantity of wash loads Microfiber towels reduce need for disposable preducts

» Environmentally friendly detergent » Offer floor mat products made from 50% recycled content

Offer Green Seal-certified products

Provide "Designed for Envirenment” (OfE) chemicals

FIRST AID & SAFETY FIRE PROTECTION

® Product line supports customers' health * Alarm and suppression systems ® More than 100 uniferm styles made
and wellness needs provide lifesaving protection from sustainable materials
® Offer certified training in lifesaving technigues » Exitlighting systems support safe ® Proprietary ComfortFLEX® fabric made
* Offer products containing recycled materials when possible evacuation in case of emergencies from recycled polyester
* Waterbreak system encourages reusable containers » Offer extinguisher exchange program ® Regeneration Collection™ made from recycled
to reduce or eliminate plastic bottle usage * Recyde Halon gas, sealed lead plastic bottles
* Distribution centers recycle corrugated/plastic waste acid batteries, aluminum, steel, and * Collect customers’ old garments and turn them
e Donate overstock PPE and safety itemsto brass from old extinguisher units intc Martex Fiber
various charities ¢ Upcycling and repurposing end-of-life garments

‘021 ESG REPORT
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ESG IS CENTRAL TO CINTAS

The concept of corpor ste social

recpo neibility hee svoboed inrecent
decades. Whers the oo ner pt ance
axplained a oo rpany's oo rnit re 0t
to philanthra pyr and recponeible social
practizes, it now ako incorporates ite
anuiro nrve ntal impact, how it governe
imal, and how it ronitore oo rpliance.
Publiz interact incornpanise’ he ltic
anviro nrm ntal,social, and gowernance —
or E5Q —cirate gy ic o re lative ly recent
and awo kingoonce pt.

At intae, we vitw our ¢ ntrance ink forraal
E5M ra porting and the deve lopros ntof

o ur oo ripany-wids ESO cirats gy ac the
latretets pe inour prograseion.

Thats bacaves rmany of the core E5Q
oncEpE We now rrasurs and report
haws baenangrained in cur oo rpany for
decades. Thees foundatic ne are rooted
inourcorporate culture and inour
"Reduce, Reuce, Recyels” mindeet.

Cur suctainable busintee rmdel bagan
alroet 100 yeare ago stthe weryorigin
ofthe corpany and hae oo ntinue dic

#wches in #vergthin gues've deneeines.
%o thic deve b proent &n't a drstic leap
for uc. Rathar, it a natural avo lution o f
our long-standing businese practices.

OURORIGING

The cornpany s sustainak b prinziple
date badk t2 o urorigine in 192% during
the Qre at D preceio n. Out- ofwa e
ireue perforre s Doe Farmer and his
wite & relis gathered dirtyeho p rage
that kealbusingeess had thrown away,

ESG REPORT

broughtthermhorme towesh, and sold
the ch an rage badk to co mpaniss in

the Cincinnati area. Unknowingly, they
craated a bealeircular soo nanny andthe
raec urct ful e pirit that Cintae & kncown for
today. They aleo created cur custainable
buciness rmadal.

£ the cornpany graw, ther grandecon,
Richard "Dick* Farrner, craated o
burgeoningwork unifrrarental

o paration in 1950 Thi imple re nted the
warm bueingee rodel, and provided an
aaey, affordable, and sus tainable optio n
for oo p aniss to o utfit the i e rployesc.
By ra nting bucinsccss their uniforrs,

ha realiead ws could 2te nd the lik

ofthe garre nis, wash and dry tharm
more respo neibly andeuctainebly than
arployese oould at he re, and precerse
naturalracources in the procswe. Hie
yision launche dthe oo rpany on i
current path ofsuccsss and oo nfirmed
thatacuctainabl bucinece idea could be
cucesseful in the rodern day ... anidea
shead of hie tirme .

Further ampancions ints facility cervizec,
fit aid and cefaty, andfire protection
undersubetquant CBO: — Bab Kohlhepp
[1774-200:3 and Dick s son, Scott Farmar
(200320211 —dea pa ned the oo rpany'c
roode Hfurther. Cint e new offering
wars bawed o nreueing and recyeling

AFFENDIX

and-of-lifs products and reducingthe
ouarall uce of natural recources. They
ales introduced producte and seryiore
that halp o urcusto re e bt ptheircwn
focilitiwn, araployess, and cuctornem

cheansr, cafar, and he akthiar,
p 1 '{
L Lh i . .

Somiw Formwe PCEC 3003 203, Dz k Form wr (2ES
TREL-V5RE), Bob Eo b lhepp (CEC 155E- 200}

Docond dmelo Formes
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WHD WE ARE AND WHAT WE DO

Dick Farrer —whe we credit ac the
Founderofthe rodern-dey Cintac —
docurnanted and forrnaliead o ur
corporate cutture in hic book The

Epirit ls The Diffsrencs(wes pa. 12). He
philees phy ctill carmriss forward tod ay and
undarpine cur businges.

The Soirit ke The Ciffarancs & a handbook
describing how we run cur bucineee. s
cantralths rsc am collaboration and
corne nrespect, both for cur pro ple
and the workd aound ue. Respacting
and waluing one another and 2 ach
othars oo ntributione to our busingce &
pararcunt. Chwer time thi hee bd o
fantastic 4 raployes- partnar 4 ngage rant,
greatretention rates, awerkd-clec
satety program, and s wids brespacted
rnanage rent phikecphy. All of thie hae
cupported curongoing innovation, which
hae halped ranirizs the 4 nvirenroental
irpectofour business,

Cur st adfact belief in deingwhats right
guides o uraffrte to foster a cupporteee,
inzlueke & nvire nreentfer allo ur
emphyse-partners. Thay're angrained
inallofour deciione: we carafully
consider potential impact onthe m

gk carefully ae we cooneider potential
irpacts onouroverallbucing e, Cur care
and cornpassion ako swtend to propl
affected by cur businecs, inzluding
courcusto rem, eu pplisre, v ndors, and
bucinsce partnem.
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Wia meprot e thizal inter sctio ne with all
wtakaholdars pas po. 14 We ako ineit
onbeing & good corporate citzen and
wtrwrard by gowernin go uree lvee with the
core principhe of acccuntability, fair nece,
athical bahavior, and oo rp liance .

Inchert, we belisve we conductour
bueinace the rightway

TODAYS CINTAS

Doe and irne liak ings nuity and
anvironrentalb fo cuned acthvitien of
alroet 100 yeare ago rernain at the core
afourcorpany in 2027, A ws v grown,
wa've enacted procecess and policies

to proorots condusting o ur businsee
with the higheet #thizalctandarde

and ke s ping pao plk cantralin all
ourdeeiio e,

Cr busingee growth hae baan buoyed
by o ur E5A rnindeet. To day, Sintas:

* Incorperates custainable proectices
throughout ouro parations

Ewtz nck the lifepan o f oo neurnable
goock to reduce theirowerall
anyironroental irpact

e ans it e e effectioe b and
affiziantly than the concurmer rarket
and our oo rpetiters?

Provvides higher-parfrmancs, knger
lacting alternaties to dipocabbe or
cingl- ues producte

Offers competitive wages and
calarise; #xpanciie ba nafim pacd-ages;
and engeingeuppert, rainin g and
dave b prientopportunities to allof
o ur 4 rip ks e-patners

£3.

F"

£

i

PppEnck: + Fofeeneel Cokubtiona  Cintm v £ Home, Lourddy Compmizna
E3, prypenck: i Fefeneedd Cobubtiona  Cintm v TS ekt pCompmiama.
Bppnck: ' Fofoeneed Cokubtiona r Cinkm v 8- Home: Lourcdy Compmizna

GOVERNAN LE

=
- i

= e mmEiEs

Supports and prormotes the health,
cefaty, and welfare o f our 2 rployes -
portna s, ok wea |l & cour custo roers and
theiramployess

Engraine cursabes inthe oo rarmw nitiss

inwhich we do bucineee by cwning
and rnaintaining proparty andeapital
squiprent; being fair tax payere:

and supporting kocalinitiatives and
co MUty priorites.

Wa're proud that cur hstoryof ingenoity
and innovatio n hee resu bed in industry-
laading practicte and continued
reductio ne in naturalrecourcs ues.
Considering amvironroantal irnpacts
ineur bucingce deciione hae baen
sucor ek fuletr atr gy, and bene ficial to o ur
financislouczaee,

-
=
r

AFFENDIX

Whan acustormer ueas Cintas parvices

or wears o ur uniterms, they hawe
choganta rainiraizs the i & nvire nrental
footprint. O the four evailable optio ne
intha rarkst—Cintas, our oo rpetitors,
dispoable itrrm, or do-ityourss I
eolutione —Cint® & the noetenargy and
water « fficie nt,reuces rore raterisk,
and naade fawer raw rateriak than
othero ptions.

For cur custo rmerm, that ros ane ws

halp the mreduce their snviren rental
footprint. For thoes wha oo neider ho e
laundry optic ne, reditional at-he e
laundaring and dryinguess an averags
of &% e re water and $7% rore energy
thanwe dod
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WHAT'S NEXT?

The concepte of o perating acustainable
business and rmaking e nvironroentally
coneeio ue decicions e not newto

us. \We have continually irnpro ved
ouranvionre ntal managerment, our
people strate gies, and our ranagerment
processes. As ESQ prioritiec have
becorns more clea by dafined and

thie ho letic e acure of bucinecs hee
avobiad, we've baan watching, letening,
and krarning.

Now we're joining the convercetion in
a more rraningfulw ey we re defining,
roracuring, and creating for ral

ctrate gies c2 nterad on ESQ principles.

Whetwa've acco rplished co faric

onky the beginning. We've akeady

been cucceccful, butwe re ctill atthe
statofour purney—one thatwill be
further roote din E5Q platforre and
concepts. One of o urcore company
vealues [zee pa. 13) & positive decontent.
It puches ue to do more, be batter,

and have a greater pocitive impactin
ourworkd.

Our naw ambition to achieve Net Zaro

greenhouce gec (AHA) emicio ne by

2050 & juctthe nextctepinouryoung

journey. Whatctarted in 2019 oc an effort

to co b ct and analyze o ur co rpany dete
forour fiut ESA Reportco ntinues today
ac an & nterprie- wide bucinecc review
thet & expectedto continue into 2023,

7 CINTASZ ESG REPORT
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In Auguet, we created o ur new Vise
Pracide ntof ESA and ChisfCo mplisnce

Officer (CCO) position andfinkhed o
rmukliple-departroentre orgenization

to form e new Rk &Compliance
Depatroentthet reports to the new

WP of ESA and CCO. Thie gro up will
define and implerment cur ESQ ctrate gy,
activities, monitoring, andeo mplisnce.

A our anterprie -wids eceescrment
continues, we will co ntinue to revisw
o ur processes in the context of the

GOYERNANCE

devels ping ESA landecape. We axpect
to identify further o pportunities to
reduce our enviro nroentalimpact,

and to raks even greatero parational
reductio ne in & nergy, # misio ne, water,
raw rateriale, and weste. 'We ako expect
to bo kter our initiatives aro und diversity
and inclucio n, hurnan capital,cafety and
haalth, and cur governance o bjs ctives,
arong other aeac.

APFENDIX

Ourecompany ha been baced in ESQ-
related principles cince the beginning.
Each new chiefexecutice introduced
initigties thet ctrangthenad our

<o rornitrre nts to the e nviro nroent, our
proph,and o ur procoscec.

Now, Todd Schne ider —our new
Precident and CEQ —cets o ut hic viion
forourfuture on the following pages.
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A MESSAGE FROM OUR CEO

“We belteve tt

s an

excellent opportunity to
ek about what we've

accompiished

jé pHus

and the
we've tade
hed us and

The word "unprecedented* hee beco e
far too cormron in the lact two years.

Frot,we have rellisd against e gh bal
panderniz that hee challnged e to
focus on heakth and cafety in naw and
innovative wayk. Co rarmunitis s have co rme
togetherto withetand wave afterwave of
adeedly virue ec o ur ghbalccientific and
recearch co mrun itiee worked to gether
to devalop the grestectwespon againct
COVID-1?: v accines.

Simultanaoucly, we have faced
unparallsled we ather avants. COVID-1?
hee bean the primay focuc ofour

co lhctive atte ntion over the lact two
years, butthe incremingcadence of
weathercotmtrophes — he atwaves,
ol epelk, cavers ctorme, wildfires,
hurrizanes, blezerde, and droughte
eround the globe —can'tbe ignored.

This curmroer, the United Nations' working
group relraced areporte mphacizing
thatclirate changs end gb balwearming
are worening at acce brating rates and
thatincre acedaffort to mitigate their
impacts were nececcary.

We reco gnize thatclimete changs &
aghbalikcus. dc 6 goodeorporate
citan, we chould concider ande ngage
in extivities and initietives th at help
reduce our enviro nroentalimpact. To thet
and,in September 2021, we anno unced
our ambition to achiswve NatZere BHA

armicio ne by 2050,

APFENDIX

£ acompany, we be lisve thic ic e natural
nextetep for uc cince the bucinece modsl
we hec utilzed foralrmoctecentury &
baced o ncuctainable bucinece practices
and a "Reduce, Reuce, Recycle mindeet.

QAivan our business and inductry, we
underctand that achisving NetZero &
ambitious, butwe are co ramitted to
doingour partto innovate and explre
new technok gies thatwill ba nececeay
along thic jo urney. We'llnee dto
scrutinize ouro peratio nal proce sees —
including the @ nergy cources we uce and
our fhet— and we'll nead the cupport
endbuy-inofoursuppl chainpartnern.

Thie willnotbe anovernight process —
itwill be & jpurney.2050 i alrost

30 year away. Thi & goingto taks tire,
attention, resources, anddedication.
Our NetZero ambitio nwillchallnge
our entire corpany to thinkeven rnore
critically aboutour business and create
rore cus tainable ways to he lp our
custormme get Ready for the Vo riday®.

Our corporate cu lture (zee pg. 2)

& baedondoingwhetsrightand

using positive dicconte ntto challenge
ourselvac to be batter. In line with thic,we
haca rnade cignifizantreductions to our
anviro nroentalfoot print. \We ‘e in novated
endirmplernented new andirmproved
processes, including our Operational
Excellence initiatice c that incre me our
"Capacity witho utCoct” [see pg.28).
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The ceientific and rece arch comrmunities
are lacer-focused o n the cars iccusc. We
beliswve Cintas can lwerage their findinge
and bee dethro ughe, combine the rawith
ourown innovetions, and drive further
irprove rrent o nour environrnental

and cocirtal impacts e we rmarch

toward 2050.

Whils we're certainky axcited to tockle
the chall ngec ahaod, we ae irre nealy
proud o fwhatwae ve achisved co far.

5o re tines we don't take ancugh
creditfor our efforte to reduce o ur
anvironrmental imp ect; foster an
inclucive,cu pportice atrmosphare for
ouramplyse-patnere; and pocition
ourcebac ac a moral, athizal, and model
company. We belisve thic & an axce llent
o pportunity to tak abo utwhatwe e
accomplihed and the sdvancerments
wa've made that have pucheduc and
ourindustry.

We do many, many thinge in a world
cloce way ot Cinta, butwe cannotbe
complezent. We rustco ntinue to puch
andstrateh o urmekas to be better and
rake stro nger impacts, in an upstanding,
admirable way.

Doc and Arnelis Farmer's story ic o ntral
to our ESA ctory. Eschofour hader whe
have fo llowed hae built on theiringenuity
and engrained cuctain ability endother
E50 oo noe pte deeparinto our businecs.
The innate connection be tweancrmeart
business practices and cuctainable
actwities in oo ntralto Cintes' past,
present, and future, end helps caparats
ue in the merketplace.

Thiereports acnapehotofourefiorts
and the fo undetion forour jo urney
ahead. We call the cur ESA journay, and
it juct gettin getarted.

Heaving the context of where wa e
corme fro mand where we intend to go,
wa weloo e you to review our 2021
E5QAReport.

Thenk yo u for your o ntinuedeupport.

grav/a

Todd Schne der
Pracide nt and Chisf Executive Officer

GOYERNANCE

s will guide

into the future
and continueto

posttion Cintas

as avespornsible

olobal citizen

APFENDIX

A FEW WORDS FROMOUR
YICE PRESIDENT OF ESG AND CCO

ESQ & a quickly avo king are s with

incre asing attentio n fro m rmany different
ctakeho ere, and I'mho nored to be
tacked with leeding Cintec' acticities
inthi area.\We akeady have many
successful initiatives in ploce, triggering
iMpro e rents in o urown proceree s and
exroe our industryovertheyeac.

Our o ngoing efforts in cuctainability and
reco urce reductio n, divers ity and inclusion,
he alth and c efety, and cornpliance with
lows and re gulatio ne are o tre e ndous

% undation o nwhich we will bace our
futwe. dndwe intendto minkree our

re putation for workd-clace pro grarsin
thece e oc & we rove forward.

£z we continue o ur ambitious reviswo f
our business, we will start to devalop

a new, <o rpee he noive, and inte grated
ESQ ctrategy. Thi will guide ue into the
future and continue to pocition Cintes ac
aresponsible globaleitize n.

Christy Nage keisen
Vice Precidentof ESQ and
Chie f Co rpliance Officer
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ABOUT THIS REPORT

intas ESG Report is the Data induded in this report is updated
company’s second such report to be thro

The 2021 ® Further, water data has been

I
FURTHER INFORMATION

e of FY21, unless otherwise

gh the converted ta megaliters (ML) for our

published and includes information and

noted. Cintas is not obligated 1o update

2021 reporting after being reported in

performance data from June 1, 2020, the 2021 repart afterits initizl release on kilogallons (kgal) in our 2020 report. e FY21 Cintas Form 10-K
through May 31, 2021, unless otherwise November 16, 2021, but reserves the right » Finally, we have created a new intensity 2021 P <

021 Proxy Statemen
stated. We intend to produce this metricthat levers * 2021 Proxy Statement

10 make editsif necessary.

ES revenu 3
denominator for our emissions, energy,

re| annuall - . ® cintas.corm
¥ Some previously reported environmental X o cintas.com
B o and water intensity values. Thiswill b B
Energy, emissions, and water data data has been updated since the 2020 . ® cintascares.con
; - : us reflect our company’s business and
is reported for our Rental division report'srelease. .
growth as we continue to expand our * Cintas Investor Relatio

operations in the United States,* which
ENCoOMmpasses our uniform rental and
facility services activities. U.S, Rental
operations® represent about 93% of
our Rental division FY21 revenues and
4% of aur FY21 revenues

Sa nd governanc
entire organization,

2 lopics cover our

All financial references and data are
noted in U.S. dollars. We further define
terms used and annotate additional

es and reporting methodolo

=ndix a1 the end of this report.
The report has been prepared
referencing Global Reporting Initiative
[GRI) S ds. A full listing of the GR

Disclosures relevant to C

gl

asisava

in the Appendix

able

® Minor calculation adjustments have
been made 1o reflect more accurate
ocation-based emissions data
from each specific utility company
for the years reported. In 2020, our
data used CCILHT[FY averages inour

emissions calculations.

Qur reported energy and emissions
data sets were expanded to indude
all U.S. Rel Ie n

aduring the reporting per
including branches. In 2

in operation

beessing locations.
aptured for the LS.
Remtal fleet and incarporate
energy and emissions data fo
ted years, Flest data was not
reported in 2020,

Definitior
Definit
Definit

ppendix

ppendix > Notes &

ESG REPORT

Effect or

Jata and Parformance.

reporting in future years. In our 2020

report, those values were calculatec
of hundredweight (Cwi) of

a functic

processed poundage

Further, our ervironmental performa
has demonstrated continued
from FY19 through FY21.

improvements

However, the

ac E
and process changes that contributed
to perfarmance improvements. The

COVID-19 pandemic began in the fourth
quarter of F¥20 and continued during all
four guarters of FY218

For more information about Cintas’ 2021
ESG Report or if you have guestions,
please contact us at ESG@cintas.com,
or through your normal stakeholder
communicaticns platform,
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THIS IS CINTAS

Cintes Corporation helpe rmore than
one million bucinecees of alltypes and
cize e gt Ready fo r the Workday® with
confidence. Our producte and cervices
he Ip keap o ur cuctorere’ facilities and
ermphyeac clran, cefe, andlooking
ther bact.

The origine o four family business

cee pg. 5) dete badk to 1929 and the
Qre ot Da preccion, when Doc and
Armelia Farrmar collected, wache d, and
recoldsho p rage ero und Cincinnati.

The rmodern-day Cintas avo ked in 1965
when Richad "Didk” Farrmart new
uniforrarental progrars were launched
and used an axclusive new fabric. With
Dick® uniformrental co ncept anchoring
growth, Cintes ectabliched e lf &

a power in the deveboping business
cervices inductry. Didk took the company
publiz in 1953, and later CECk Bob
Kohlhe pp and Scott Farrmer continued to
grow the oo mpanywith axpancio ne into
facility carvices, fit aid and wabrty, fire
protection, and uniformdire cteahe.

He adquarterad in Cincinnati, Ohio,
Cintae common stock ic traded on the
Necdeaq@ bbalSelect Market under the
symbo ICTAS and & a corponent of both
the Standerd & Poor' 500 Index and
Necdaq100 Index. The co rpany ranked
No.410 o n the 2021 Fortune 500.

Oparating in North &rmerica, our
custormre range frormemallee reice
and rnan ufezturing co rpanies to majer
corporations erph ying tho usande of
peopl. Withcuch a diverse custo rror
bace, no singl custo rer accounts for
roore than 1% of o ur to talreve nue .

Wa cercice our custornem through four
bucinecc unite: Rental(Unifor m Rental
and Facility Serviced), Firnt Aid & Safaty,
Fire Protection, and Decign Co llective.
Qurrange of producte and servicrs
includes uniforre, rate, rmo pe, towek,
rectroo meupplies, workplace hydration
ofhringes, fret aid and cefety products,
auto rated axternal dafibrillators (AEDC),
ayawach ctatione, cabrty training, fire
extinguihers, cprinklersystens, and
alarmeercices.

GOYERNANCE

FY?21 IN NUMBERS

6 $7.11 billionin sales

é $111 billion net incorne

APPENDIX

w : 4480
i oparational
 facilities
Approximately
40,000
employee-
partners

More than

1 million

customers

in the U.S.

and Canada | Approximately
11,000 local
delivery routes

More than 20%

of our sales frorn
U.5.-based operations

@ 13 distribution canters
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THE SPIRIT IS THE DIFFERENCE

Our guiding principles are carefully
outlined in The Spirt k The Diffarance, a
book baced on the personalincights of
o ur Fo under Richerd "Dick* Farrmer. The
publization & referanced fraquently by

axacutive baderchip and rmanagerment.

Whils the ide a of an ESQ ctrate gy wou ld
becorm populardecadsc later, the
philoso phy onwhich Dick beced our
companys ranage rent ctructure wae
very rruch E5Q-centric. He wae ahead of
his tirne.

The&oirit kb The Differenceaxplaine how
wa continuallyctrive to prioritize bong-
termco rpany velue keap our proph
involved andeentral to all cur decicions,
and o parate in an e thicel, moral, and
compliant manner. Thece three concepte
define ESA end bring o ur corporate
culture into greater o cuc.

To underctand how ESQ hac bean
embeddedin o urco mpany fromo ur
beginninge, it helps to undermtand
roore aboutuc —andthe people bahind
the company.

41Cinta, we don'treferto aach other

ae emphyesc ctaff,orcollbaguec; we
refer to #ach other & partners. The term

pertner deccribes the rutual truct and
respactwe have foraach other, andthe
values andculture recponcible forour
accormplehrente. Co neidering each
other s partners inourco lbctive cuccene
& crucialto how we operate, and itk the
foundatio n of o ur corporate culture. it
whet rakec Cinta w0 unique and cpecial.

QOurunique cu lture ot Cints & juct
ac 2t ntial ok o ur products and
wervicec. In fact, it makec all the
difference, irpacting the qualityof
the arnployes-partners we hire; the
way we oo ramunicate and interact
with ¢ ach o ther, o ur cuctormers, and
oursuppliers; and our world-clas
perforrance standads.

Wa cre ditour cuccess to curcorporate
cubture. it the cornersto ne o four valuec,
our behaviors, o urway o fuworkin g,

and how we approach o ur business.

Its cantralto creating and raintaining
ctrong relatio nehipe, and o dedization to
taking care of one ancther.

Qurculture hee three aleroente: o ur
Principal Objrctice, o ur corporate
charezter, ando ur anagerenteyctem.

OUR PRIN CIPALOBJECTIVE

Did: Farrmer belisved thatorganizatio ne
neaded a guiding principle on which
to bace all drciion-reking andthat
without it, they were doored for failure.

With thi in rind,cur Boardo fDirecor

actablehed our Principal Ob jrctive in 1979:

Thie ctatermant ic woven throughoutour
antre company, get our organzation
direction, and cle ar by dafinec our
axpectatione and stendarde forour
ranagermenttearn. Deciio ne rads by
the company are rozacured againctour
Principal Objrctive.

* Wewill exceed our customers’ expectations to maximize
the Tong-term value of Cintas for its shareholders and
working partners.”

Dick Form we wwhpr i Py ee-pa
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OUR QD RPORATE CHARALTER

Woe e carefully oo neidered the
characterctics and behaviom we want
and sepirs to awhibitto & ach o ther, o
curcuste rem, and to the comrunities
inwhich we do bucinace. Thacs includs

the 4 llewing.

*+ Honesty and integrity in ave rything
wwe do W do not cheataach other,

o ur cuete NEre, or o urcommunity. Y
ghie honset anewars and an accurate
sccounting of curee b

High =thical and mo ml walues: We
kot lie e in ctrictee paratio n o f businscs
and paruon al affair. e ars vary
careful about gife, entertainrent, and
bouging ee ooourte e e Wos do notwant

to do anything that could place we in
a compromiing position or causs us
to ket o uro bjretivity. \We #ncourage
armployss-partne o to uee thece bmic
butinsightful quaetic ne for guidanca:
v le it lgalt Am | oo mplying with e
ar oo rpany policg?
v How willit rndee e feal

about ryea 7

v How will | feelif ry decicion &
rnads publiz?

o Wil el geod if ry famibknows
about it

DEKALB COUNTY SCHOOL DISTRICT

SUPPLEMENTAL AGREEMENT TO
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Full == m pliance with all gowernmantal
bz and mgulstions: After fret
rndcingrure thatws understand the
geesarnrrental lawe and ra gulatione that
we face in busingce, andour o ptiene in
ra latio n to the i we work to carply.
Thare & no other wey to run a businecs.
The ro ugh ness: i its warth deing,

ith worth deingright and deseroc
thorough attention.

ASpartan attituds aba ut aur
busin=ss: ¥e look ot svery cotyery
carafully and &b curse boas, "H Laram
buyingthic with rycwn oney, would |
eprnd ftonthe?

Dwoing what's right, notwhet's
=xpadiznt: We don'ttargatehort-erm
guaine atthe exprnee of kng-#rrvalue.
Inete ad s fozue o nowhat icthe right
thingte de.

Humilitrand respect forall em ploopee=-
partnzrs: Braryons st Cints rdore
vital co miributione o o urcuceece.

Wz raco gnize the potentialin swvery
hurnan being and arr careful to inve e
aaryo ne. W wantaach & raphkoges-
pertnarto ba aconfident, oo ntributing
roarbar of the trarm Lraders dan't
heor allthe ancwsrs and rmany tires, the
errartest and bact o lutione can eoros
frornthe front lines whers the wark &
baing parforrned.

At Cintas, we firmly belteve our corporate cufture — our

peopie and the principles, values, and behutors we cultivate
ond share — is responstbie for our success. And we belleve the
ongoing viability of our culture will ave the greatest tmpact
on out future accomptishiments.

TheSpirt of Cintas truly is the diffe mnee!

GOVERNAN LE

Professional appearancs : We have
adracs o ds at all our faciltiss and
b livws cutward apprarances of o ur
proph, facilitien, and wahizles cay a lot
about ue and o ur eo mpany.
Coourtesy: 4 hallrark o four
interaztio ne ic plain co mron
courte sy — good mannere and

o lite nece. Wi belivwe nize pac ph
attract nice peo ple and oo urtecy &
o ntagious. Thie & & pacially trus in o
eerrier businese lhe cur,
Enthusiasm: Pacithe attitudsec

and o ptirn& i are @ roust in & fact-
pacad & nvire nrent lor o o,

£ positier cutlock gose a kb ngwayin
cultheatin geucoree.

Competitive urgeney: Excrading
the naade of o ur custoroere and
fellwampkyes-partne & acimph,
owrrriding business necessity. We
chould sttand t= detaik ofour
bucinece with o cence of urge noy,
anthucimrm, profeceion alern
andthercughness.

AFFENDIX

¥ Positive disco nt= nt: W re never
cotkfied with the ctatue qua, ar
oo ntentte brave things e they are.
Wa e abways naaking irprove re nt
to o ur procecees, ynte me, preducts,
andearcicas.

OUR MANAGEMENT SYSTEM

Wr'ra guided b a dynarnic ranage rmant
cynte m, with policies and procedures
that halp pro rmote o uro ngsing reliability
and o paratic nal oo neEteney, Howaver,
wa & till provids b sway and guidancs to
halp 2 ur arnp boye 4- partnere to rake

b cinne th et basteuit cur custe roem
and businece needs.

In fact, wa're g company oot s
buik o naetabliched waye o f daing
thinge. Dur po licis and procedures are
e cific guideling e deeeribin g how to
heandle crrtain recurring eituetio ne. Cur
ranags menteyetern & the oo netitution
upenwhichws run cur businece and it
guide s ue throughwh et we should and
shouldnetde.

265



EN¥IRCON MENT

DEKALB COUNTY SCHOOL DISTRICT

SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

SOCIAL

GOVERMANLE

STAKEHOLDER ENGAGEMENT

Clur Principal Objectios fee pg. 12 clarky identifies the thres gro upe we considero ur primarystdosho e custo e, @ mploye 2-pertnem, and shareho Hare. @t Cintas, 2 ach
& equalto one ancther.In additio n, we have s dierce goup ofotherctakbehs e around the world that matter to ue and our bucinece. Ther opinionc and interactionc with ue
provwide we with otherviswpoints that inferrmour busingee deciio ne. Thees groupe include the prophb whe ranufecturs o ur preducts, the oo rrunities in which we do bucintce, the

APFENDIX

not-for-profit organizatio ne we #ngags with, and the gowernrosnto ffiziak whe influsnze and et public policy. Bebow ie an o vervisw of ourkey etakaho ldar gro upe and curangagsrant
activities with the rnduring P21,

EMPLOY EE-FPARTNERS

HO W WE ENGAGE

Cine-2n-one, tearn, and

=orpany reatinge

Annual prrforrnan o revisws
Executror badership o raik

and vids o

Paruanal and profeceional

daval prosnt and training

Diirect interactio n [Open Door

P lizy and manage ms nt by
waking aound)

Social rordia

Engageme nteurceys

Lic tening coccione

Direct Line #Hotling (<o nfidential and
third-party rmenitorad)

Cintas 8pirit Day and o thar holidey
and rnilecto ne cabe bratione

and adcnowled grments
Wolunteericm
Lo cal oo rarvitte ¢ participation

ES{G RE PO RT

TOFICS AAISED

* o rape titive wages and banafin

= Divares and incluc b workforos

* Worker heatth and wa b bring

* Safrty and health

* lrarning and devek prent
Enviren e ntal and social irp acte
Partnar-ct ntered su pport, including
Cinta Partner Scsictance Fund

Fawigw of how we do businsce:
Cintas' PrincipalObjrotice,
Corpor gt Characterictics,
and Policies and Procedures

Ourengoing rmanagsrme nt
of SO0 ID-17-re lated iccues

HO W WE ENGAGE

R gular face-te-face interesctions oo
wa provids sarvice

In-parecn and wirtual ros 2tinge to
revitw accountand progrese on go ok
Cupte roer Sarvies and 1200 nurnbar
dire ot intaractio ne
ESintae corn e usto rer portal
Marketressarch includin g Mat

P e o ter Seore (M PE) curvey and

fo cue gre upe

Social roedis roa nitoring

and angage ment

cintac.corm and cintacc arec com
Marketing affort, inzludin g

national trleviio n, radic, and online

) gy

TOFICS AAISED

Product andearvics offaring
Cuality of products and earices
Hoow Cintae product and eericr o
impactthe endueer

Eusingce continuity

5 ustain abb businsce practices
Supplychain rmanags rent

Custo roer earvict Beuss and requests
Ernploys #-partner dierity and
su pplisr diareity

@ oye rnancy ik use

Dlur rnanags roe nto fCOWI0-19-
re lated bucine e practicss




ABOUT CINTAS

SHAREHOLDERS

HOW WE ENGAGE

Annual meeting of shareholders
Financial ﬂ'\ings (proxy statement,
Form 10-K, etc.)

Quarterly earnings conference calls
Investor relations calls as requested
Investor conferences and forums
Dividends

Media engagement

Facility tours and virtual tours
Proactive visits to shareholders
(in-person and virtually)

HOW WE ENGAGE

Regular mestings
Trainings

Vendor Code of Conduct
Periodicaudits

ESG REPORT

DEKALB COUNTY SCHOOL DISTRICT

SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,

SOCIAL

TOPICS RAISED

Financial perfermance

Business and market conditions
Allocation of capital

Corporate governance

Executive compensation

ESG reporting

Erwvircnmental impacts

Diversity and inclusion

Human capital management

Human rights and labor practices
Supply chain management

Data security and privacy
Civicactivity

Community and philanthropicactivities
Cur centinuing response to COVID-19

TOPICS RAISED

Product quality and consistency
Regulatory compliance

Supply chain management
PETfDFmBﬂCE reviews
Transparency and disclosure
Materials and packaging
Innovation and idea sharing
Ervironmental impacts

Human rights and labor practices
Supplier diversity

Supplier mentorship

and development

267

TOWELS, AND RELATED SERVICES

ONMENT

GOVERNANCE

HOW WE ENGAGE

GOVERNMENT OFFICIALS
AND PUBLIC POLICY INFLUENCERS

Community partnerships
and volunteerism
Participation in conferences
and forums

Collabarations to advance
shared pricrities

Strategic relationships
Philanthropic investments
Community dialogues

HOW WE ENGAGE

Meetings with local officials in
our markets

Letters and testimenials (submitted
and in-perscn)

Membership and participation
in trade associations and policy-
based arganizations

Meetings with federal- and
state-elected officials and cther
policyinfluencers

Cintas Partners’ PAC

Facility tours and virtual tours

APPENDIX

TOPICS RAISED

Philanthropy

Economic opportunity

Safety, preparedness, and responss
Diverse and inclusive workforce
and workplace

Environmental impacts

TOPICS RAISED

Employment and labor
Infrastructure

Trade

Taxes

Climate and energy
Diversity and inclusion
Sustainability
Trademarks

Safety and health
Community engagement
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OUR CONTINUED COVID-1? RESPONSE

GOYERNANCE

APPENDIX

A5 the COWID-19 pands iz continued
throughout PY21,we expanded our
cormitroent to supporting cur emp byee -
pertners, o urcusto rers, and the
corarunities in which we do buciness.
Through o urwide range o f sccential
servizes and products, we ware itted

SUPPORTING OUR CUSTOMERS

Tore rain areliable partner inour
custorners’ abilityto get Readyfor
the Workday®, wa:

* Continued de livering sccential

prod and crucial services to

to deing o ur partto cupportour nation's
respo nee to the pandsmic.

PROTECTING DOUR EMPLOYEE-PARTNERS

To supportouremphbyss-partner’
ongoing ecse ntislwork, we:

* Enhanced precautions ot Cintes bocatio ne
and custormer cites thro ugh rigorous
chaning protoco k and safrty proctices
Provided PPE to amployes-partner
Imple e nted work-frorm-ho e cehedube
for thoce erployes-partner whoce
position allbwad for it

Inctituted a pay protection pro grem

for arnployes -partners whose pay wee
dramatically affected by the pandemiz
Expanded chort-termdiability banefin
Do nate 432 million to the Cintec Pertner
Aseitance Fund

Continued to provide yearly rerit

incre aces to front line & rployee- partner
throughoutthe pandemic

Elirinsted officer bo nue payre nts and
reduced narmd o fficer calariss by 10%%

to help protect e rmany jo be ac poscible
and encure our ability to provide

wa arly roarit incre scec to our front-line
amphbyees-partner

Enco uragrdvezcines and provided
educational andechedulin greco urces

front line businesces throughout

the pandemiz, including hospitak,

laboratories, foo dau ppliere, grocery

ctores, and utility sercices
* fecelerated production and expended
wourcing of hand cenitzars, make, and
gbvos.bo AL Bt CURto MAr accakE to
thece hard to-find products when they
were herd to o btain e kewhere
Expandedo ur facility services to
include newelectroctaticdrinhrctant
servizes, and wprey diinfectant and
Lanitizereprayce rvices
Launchedthe TotalClan Programm™,
combining escantial cleaningsupplies,
hygienically clean laundering, and
UltraClr an® o n-cite carvices

SERYING O UR COMMUN TIES

To wupportthe co rrnunities in which
wae do bucinece and our philanthropic
patnerchipe,we:

* Donated 335 million worth of
products — including macks, ghwes,
and hand canitzer—to help protect
o mmunity rembere from GO ID-19
Aetively cupported schoo k, redical
profeccio nak, po lice officers,
frafighters, and armergs ney redical
technizians in our bealco rnunities
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Vaste and Materials Use

17  CINTAS2(21ESG REPORT
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ENVIRONMENT

Ervironmental consciousness is in our
roots, with our company originsin a
business practice that reclaimed and
reused shop rags from local factories.
To this day, we strive to minimize our
environmental footprint and preserve
natural resources while considering

the current and future impacts on our
employee-partners and our customers,
and the communities in which we

do business

As part of our new
Net Zero GHG

will identify strategies to reduce our
Scope 1 and 2 GHG emissions and
explore oppo s 1o reduce Scope 3
GHG emissions from our supply chain.
We will also continue to identify ways

1o reduce energy, water, raw malerials,
and waste throughout our business. We
remain committed to innovating and
exploring new technelogies that will be
necessary in our Net Zero journey.

To increase the positive impact we have
begun
investing in our fleet and introducing

on the environment, we have

/|
CINTAS VS. AT-HOME LAUNDERING

Qur laundering process is more water- and energy-efficient than traditional
at-home laundering processes. Not only do we utilize fewer natural resources when
processing the same amount of laundry compared to at-home launderers, we're
also able to maximize our load sizes to reduce our total number of wash cycles,
which further helps reduce our overall environmental impact. In short, we're able

to wash much more with much less.

Traditional at-home laundry processes draw, on average:

1.90 gallons of water

69% more energy than Cintas

Greater detail about the comparisons between Cintas’ laundering process and
at-home laundering can be found in the Appendix on pg. 48.

ESG REPORT

Appendix > Referenced Calculations > Cimtas vs. TRSA Inc
g Appendix > Referenced Calculations > Cintas vs. At-Home

oenparison

iry Comparisons.
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vehides that don't consume carbon- effort to further lessen our overall water

withdrawal rates. Our “Zerc Waste
Program" (see po. 29) 1s helping to divert
thousands of tons of waste from landfill.

based fuel, and we're rolling cut “Smart
Truck” technology 1o improve cur route
planning, which will help decrease

fuel use, increase fuel efficiency, and
lower emissions.

By innovating with materials, we are
exploring ways to create circular
eccnomies —and even closed-loop
systems - for our apparel

In our facilities, we continue our work
to reduce our carbon footprint by
identifying ways to lower our energy
use. We have also been successful

in improving water conservation

Our humble, sustainable beginnings almost
100 years ago remain the foundation for
our business processes today.

throughout our operations and are

exploring ways 1o increase reuse In an

L .|
CINTAS: THE BEST OPTION
Our wide range of products and services not only help our customers get

Ready for the Werkday®, but also help them save money while offering them
a more ervircnmentally considerate choice

Our uniforms and apparel solutions are prime examples of these savings.

There are four options available
in the market when it comes

to laundering:

directly into the sanitation system,
while our facilities must meet local
regulations and permitting standards
that require us to remove these
substances from the wastewater before

it isdischarged,

* Cintas

* Our competitors®

* Disposableitems

¢ At-home laundering or do-it-
yourself options'®

Even despite recent developments
in home washing — from low-
temperature detergents to mare
efficient machines - using Cintas’
uniform services reduces the overall
environmental impact of obtaining,
washing, and maintaining them.

Of these cholces, Cintas is the most
water- and energy-efficient

In addition, soils and effluents from
hame laundering are discharged
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THE IMPACT OF COVID-19 ON

INTENSITY MEASURES
In FY21, cur emissions, energy, and
water intensities all saw reductions of

at least 5.6% over our FY20 values when
indexed by our new revenue metric,
Although we realized reducticns in our
environme intensities, we believe
the reductions were not as large as they
might have been in the absence of the
COVID-19 pandemic!

Mary of our custamers are non-essential
businesses that had varying abilities

to operate during state and local
quarantine orders, which impacted the
mix of items processed by our Rental
facilities. This resulted in a signif:
reduction in items that used standard,
lower-intensity cleaning processes,
including general uniforms, and
garments and mats.

o

At the same time, we met a drar
increase in demand for our hygienic
cleaning processes, fulfilling the increased
needs of many essential businesses —
including hospitals, medically related
businesses, and food service providers

Additionally, the proportion of uniforms
from public utility and municipal
customers rose in comparison, and
these gar d to be dirtier and
required more

nts

ing

SOCIAL

The effect of these temporary conditions
i sed the number of rinse cycles
necessary — as well as the water
temperature required — 1o achieve

the necessary level of cleaning. This
increased both our water and our energy
usage in FY21. While our total poundage
laundered in FY21 decreased, the total

energy and water required to launder the
same poundage increased per Cwt over
Fyan.z

Greater detail about the impar
COVID-19 on our efficiencies, indexed by
poundag n be found in the Appendix
on pg. /0.

Regardless of those ch
realizing greater produc
in FY21 allowed us 10 avercome the
temporary effects that COVID-19 had on
ourwash mix. So, even as we decreased
production volume in FY21 as a result

of COVID-1%, we saw net improvements
in our emissions, energy, and water
intensity values per millien dellars in

1ges, however,
ion efficiencies

revenue in FY21 compared to FY20.

GOVERNANCE

APPENDIX

RECALCULATING INTENSITY VALUES

At Cintas, we have begun calculating
our environmental intensity values

for energy, emissions, and water in
refation to million dollars in revenue.
Our business services industry tends
to calculate intensity values as a
measure of the weight of laundry
processed in pounds, but we believe
a metric indexed by revenues better
represents and reflects our company’s
entire business.

Intensity metrics have become
increasingly important as our business
grows. By adjusting our intensity
values to an index of revenues, we

will now be able to make like-for-like,
year-over-year CDmpariSDHE of our

INTENSITY VALUES
MEASURE UNIT
Energy Inansity GUI/EM
Emissions Intensity MTCCOz2/M
Water Intensity ML/$M
Revenues™ SM
Poundage CWT

environmental performance. This
will help us identify the impacts of
cperational improvements while we
continue to expand reporting across
our entire organization.

For the purpose of this report,

we Use our new revenue metricto
explain our own performance from
FY19 through FY21. In the situations
throughout this report where we
compare our performance against our
industry, we do so after converting
both Cintas data and TRSA data to
comparable units and utilizing the
per-pound denominator. That data
and methodology is provided later in
this report®

FY20 Fy21 % CHANGE
1,452.52 1,346.74 7.3

76.57 88.59 -8.3%

0.214 0.202 -5.6%

$5,243 55,267 0.46%

24,298,215 22,239,728 -8.5%

( ESG REPORT
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CLIMATE AND ENERGY

We r

issue al

gnize climate change is a global
s something bus
consider and address moving forward. The:
risks we face at Cintas are broad and can
have both finandial and physical impacts,
on both ourselves and our customers.

With an interest in p ting the future
of our environment, our communities,
and our business, we have implementad
initiatives and programs that support
climate acticn by reducing cur GHG

emission

and energy use.

As we continue with our enterprise
business review in relation to cur ESG
priorities, we expect to i
targets to help bolster our ambition to
y 2050, We also intend

cllect their Scape 1
and plan to work with
educe their GHG

emissions across their own value chains.

Lowering our emissions, as well

as minimizing our downstream water

use, waste, and raw materials needs, wil

also be vital 1o achieving our ambitic

fy We reduced
Gg our total COze
emissions from U.S.
Rental operations
by 7.8% in FY21.

ESG REPORT

SOCIAL GOVERNANCE APPENDIX
EMISSIONS DATA AND PERFORMANCE

RENTAL FACILITIES AND FLEET™ ITS FY19 FY20 FY21
Scope 1 [gross direct) MTCOza 428,551 377772
Scope 2 (indirect) MTCOze 116,005 103,285 88,857
Total Scope 1+2 Emissions MTCOze 544,555 506,315 466,628
Annual Scope 1+2 Emissions Reductions MTCOze nfa 8,240 39,68
% Annual Change in Scope 142 Emissions % n/a 7.0% 7.8%
% Change from Base Yaar (FY19) % nfa 7.0% 14.3%
GHG Emissions Intensity MTCCOze/SM 105.78 96.57 88.59
Annual Cross Emissions Reductions MTCOgz2 n/a 921 797
ing Net Zero GHG emissions while chemistry conversion initiative TRUpath™ cvehicles inta our flest as test

) the overall
our value chain,

simultanecusly lessenin
environmental impac

LOWERING GHG EMISSIONS
Emissions From Qur Operations
nergy and fuel by
our U.S. Rental cperations™ results in

The consumption of &

GHG emissions

In FY21, our GHG emissions for U.S. Renta
operations totaled 466,628 m

of carbon dioxide equivalents (MTCOge).

This represents a 7.8% reduction o
FY20, and a gross red of 14
compared to FY12. Our S
emissions were almost lower than in
FY20, and our Scope 2 emissions fell by
almost 14.0%.

ver

yperational Excellence inftiatives
3) —which built on our wash

Ernissions Dt
d Emnissions Data Re:

. 25) —were implemented

across the business and contributed

1o improved wash cycle times, load
capacity, and other process efficiencies.
These have helped reduce both GHG
emissions and energy use.

Reducing Vehicle Emissions
We have cne of the largest commercial
e United Stats nd
ays 1o reduce o

vehicle emissions.

In an effort to continue lowering our
Scope 1 emissions, we've eliminated
almest one-third of our diesel-fusled
fleet in the United States over the last
four years. We expect to replace our
remaining diesel-burning vehi
California by the end of 2021 (s
and we expect to int

duce the first

272

samples later this year

In addition, we began to install Smart
1 cgyin o
0. This technalogy
pent driving and idling,
makes route planning more efficient, and
helps improve fuel efficiency, a
other expected benefits (ses pg. 21)
Consistent with our Net Zero ambition,
we'll continue to explore and evaluate
strategies to reduce the climate footprint
of our fleet through a variety of means —
ncluding increasing fuel efficiency, using
alternativ shicles, and optimizing
our routing — as well as working with our
transportation vendars to identify new
and emerging technologies that may
help further our efforts.

Rental divigior
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SPOTLIGHT: SMART TRUCK TECHNOLOGY

GOYERNANCE APPENDIX

With acervice fleat ac large o

oure — which maekes many cto pe along
rillio ne of rrikre —we explored how
erall changec to routes and driver
hebite could heve big impact anour
outeo rse. Thic work culminatsd in
our Srart Truck technology, leunched
in lats 2020,

Qur 8 rart Truck pro grar provides ue
with detailed dats o nroutin g, drive
tirne, and idh tirme, arong other
thinge. &lre ady inctalled on more
than 2500 vehichc, we have bean

ro nitorin g date end tre nds, and
gainin g insighte that we belisve will
help ue rnake impactful changes to
our routing operatione into the future.

Chanaing D nver Behavior

Le avin go ur trucke to idh ateach
custo mercto p —inste ad of turning the
angine off ~waee one driver habit we
woughtto influence. Reducing a truck®
idle tirns could heve an imrmediate
afhct on our enviro nroental imp act,
cince one hour of idling burne abo ut
one gallbnof ges end recults in o ur
po unds of ©O2 e rikeions.

Az Srnert Truck te chno b ge wee
inctalled in our trucks and we began
anakzing date, we obrere dre ductions
in il tirec ok our driverc were rore
educated abo ut the cystern. 4z the
prograrm beco re s fully oparatio nal
across o ur Rentaldiviion and the new
driver habite becorm rore engrained,
wa axpact to make greater curnulatice
reductio ne in our idl tine averages.

Future Efficiencies Resultna
From Smart Truck

Ae more complete andectabliched
date & collected scrons our Rental
fhat, we expectour Smat Truck
taechno b ay will help ue identify and
craate roore efficientro utec. Thece
ongoingchanges would help ue
provide better cucto roer exparisnces
whils cimukaneo ucl decrescing o ur
ik e driven andfuel ueage while we
sarve the carme custo rerm.

Batterro uting efficiency ako reane
wa incre ace ro ute capacity, po tentially
cerving rore cuctornem without
addingaxtravehizhe to the fleat.

Our Srart Truck technok gg hee

ake ady dermonctrated the potential
ofefficiency gaine frorchenging
behaciors. 4 we digdeepar into the
dete fomthi technok gy, we expectto
identify o pportunities for aven graater
geine scross our business, ecpecially

in our fue lconcurption and AHA
amicio ne — bwering both o urcosts
and our enviro nroental innp ect.

SMARTRUCK

Emart Tr 3y
sauironmentalimpact.

illkep i
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SPOTLIGHT: TRANSFORMING OUR FLEET
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AFFENDIX

“ith one of the largrct corporate fhet
in Marth & rosric a, wa have rors than
14,000 vehich e on the ro od, coneisting
afour farnilie whits carvics rocks and
wane and o ur |+ aer-back ¢ rphe yes-
partnarcan.

Ciur flastic cantral to cur cuccsce and
anabbe o ures riice profeccionak to
halp businteess gat Ready™ to cpan
the i doom with confide nee.

after araviaw of cur o rrmrcial
fleat, wa haws irnple rornted buo key
initiatias intrnded to help loweraur
fongilfusl ues and Seope 1 misio ne:

* Rarowing dissel-burning wehizhe
fro maur fleet

* Daplying our fit albslectric
ve hicles inte fulk tire cerdce

Remowing Diese FBu m ng Yehicles
The rcet #xpancie 2brment of thic
fleatravitalization hae baan the cteady
rernoyalofdiscebburning e hizhbe from
aurfhet.

“We otarted thie process in P15 when
assofour US. Rental sercice wehicke
ran ondies| fusl Fouryear later, by
the #nd of F¥21, thi parcentage had
fallen to 315 —or 307 ofour PAS3I LS.
Rantaleervics vehiche.

Further,we axpect to finalize the
replace e ntof 151 diesa Fburning

wt hizles in Calfornia by the +nd of
2021, Thi ic ruch coonerthan the 2023
daadling forthoes vahick typtceet

by the California Air Recources Board,
which requirss that waris e types of
wehich e riust reet o preific 4xh it
arike i e standande.

Welcoming El=ctric ¥=hicles
Dureervice fheti acignificanteo urce
ofcurSeops 1 AHA & riccions, 6o

wa T exeibed to introducs o ur firet
fully a betricva hiche later thi fiecal
yaar.Cintae undarctand thet rcwing
froom fo e ibfus |- powes red e hiz bre 1o
alternative- powered vehicke willbe an
irnportant factor in our ability to reduce
cur AHA ¢ rmiee o n e,

Diur pravio ue atts rpte o teet and
introduce alternathee-fue e hichbe —
inzluding = bt etriz, co rpra cead natural
g (M), and hybridvehiche — have
faced challe nges.

For#xarph, unlice treditional delivery
wahic e, ourearvics vahiche do not gat
lighter during the day. Thie & suprcially
trus o fthocs vead atcur unikrrars ntal
ez ations, where cervics re prece ntaties
oo et dirty and eo i d garroents
throughout the day, reculting in re latice b
oo netant payk ade at the beginning
andand ef therroutee. Earliar 2 botric
wehizl trchnolo gy did not produce
ancugh oo netent powsror battary |
to make thoee o ptic ne viable for Cintac.

‘Wa currenth hewvr aerall nu rber o f
CHA-powsred wehiche incurfleet, but
thece wahiclks pariorm better during
oo ntinusue or long-detance dricing

oo nditic ne,rather than the ctart-
and-etop situations our routs -bmad
rode | precent.

additianally, prior effors to uee hy beid
wahizhe ako facad hurdlae bacaucs
ofcurrcut-baced model, & wellae
the diea lutio n of abey producercf

oo rrrreiak grade by brick . Currant
hybrid technobs ge hoe watts reatour
uniqus busingee neeck —inzluding rike
travebed, tine onro ute, and payloack —
butwes continue to workwith hybrid
supplisrs to identify 8 viab b colution.

With the uniqus naturs ofour businecs
earvicas industry, wa challengad
shetricvehichk vandom to deve b p

o lutio ne that reet cur uniqus fhat
neade. Mow, ranufecturer of the
nawactslactric parior wehic e are

oo mmitbed to de lreering the powar
and durability necseeary to meet
riere of cur bucinzes neade and halp
U o parate in & rore cuctainable and
amaironrnentally conecious way

274

By January 2022, we axpactte deploy
13 abotricvs hizles frorthres diffarsnt
producer inte wrrvics, i Rental and
two Firetdid & Satety ko catio ne in the
Morthe st and Up par Midwact, andon
the WantCoant will recsive thees fint
zhetric vehicke. Incorperating a emall
nurnbar of b ctric wehiche into o ur
cperatio ne will allew ue 1o ey aluate their
prrforrance, durability, and reliability
in a vari+ty of businzss conditions.

‘werifying thate b ctric wehicle can
sucesssfully parforrmin o urro vte-baced
Bucinees rmedel & impeortant e wee
imsastigats possible rmrans to reduce
curSoo pr 1 @HA emicsione. [fthese
firet o de e perform e anticipated,
wa axpactto pilot additio nal & lretric
sarvice vehicke and begin a review
of a rore robueta-vehicle o trate gy
thateo uld et with cur ambition
ofreducing our bueinsee foo tprint's
Seo pr 1 AHA ¢« mEsicon:,
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REDUCING EMNERGY LSE

Enargy & vital t« cur businsse, and
ueing itefficiently ic critical 4o o wr long-
termeucesse. b & ko partafourroh

SOCIAL

EMERGY DATA AND FERFD AMANCE

US. REWTAL FACILITIES ARD FLEET

GOVERNAN LE

AFFENDIX

Tetal Energy Consum ption G 8102045 TE19622 TOR32T3
ok reeponcibl corporate oitice me to
eaak raductione in cur owerall anargy ahange YO % nfa i 405
coneurnptio n and edo pt roore afficie nt Elrtricity Al T £546, 555 AT
practices co ourenergy gosc further. Maturaldm (=N 4122243 FEH2 060 TG
Dnr.ongomgeommltrrnntmt.h;o . Prop ans A TET 1348 17507
#nvironroent and the corarunities in
which we do bucinece & #vident frem Qacaline (=N &N 552 1653 400 1Ed3Ee2
our procesess and innovatisne:fram Diiscal Al 118275 P FAMT
lightin g up gradec in cur facilities to [ &l R 02400 121655
Oiparation al Exmcellence initiattes that
rraks o ur lau nderin g procesess roere bethancl .l L] 1 1
= nergy afficient. Change= from Baze Year(Ff19] (s N] nfa -486,423 A0087r2
Atourl 5. Rental beations, the & nargy S5hange fromB e Ve ar [FY19) £ na -6 -12.74
wa uke includes o betricity (primarily Enargy |ntens ity Ratio'® oSN 1.573.82 1452 53 1,336 74

for lighting and process & quiprment)
and fusl- inzluding natural g and
propana, among others —for drye e,
boibre, strarntunnele, and fazility
heat. Curowsrallenergy ues totak ako
includs oo fusl ues frormdiseel and
gaca ling to powsr o ur flest.

Uzing Our En=ray Efficiantly

Ide ntifying on go ing re ductio ne in

cour anargy ues and bowsring anergy
inteneity are priorities. In P21, cur U5,
Rantal o paratio ne re ported a 12.5%
raduction inenergy ues since P19,
drivan in large part by #nargy-a Hicieney
initiatioas at cur procescing facilities
E4d pg. 2

Matural gae reprecente the rajority
afaur grose anergy concumption,
sccounting fer 34 million gigaje ules
(@AM in F¥21 —a 7.1% raduction frarn
our FY20 natural g ueage. We'ie
ako made sign ificant i mprose me ot
to incre m e productiity whike raking
o ur procecess nore afficientwitho ot
addingeubetantisl capital cocte. Thecs
COiparational Excellr ner initiatives hawe
included rnore accurats b roracuring
woibrdh beod waight t0 help lower cur
watar, & nargy, and charical ves.

* Curcontinued reduction inenergy
uet —including a 1d.85% reduetio n
in ehetric nines FY% -k arecukof
caveral inftiathac, cuch ae our LED

lighting initiative [ses pg. 241

12 W inchideFus, chectinity, hoaling coolng, ondatsan i out ooy intoesty ko,

1ESG REMD

within tho
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SPOTLIGHT: MAKING THE SWITCH TO LED LIGHTING

With alroet S00 beatio ne of all cizes
acrocsthe United States and Canada, we
have s btoffacilitysquers fotage that
neads appro priate lighting. But that ako
rrancwe hece cignificantenergy use
fromour lighting.

In Y12, we kideed off 8 oo rp any-wide
projrctto lower o uranargy uce steorms
ofo ur rostenergy-inte neive locatio ne.
The project followed emaller, indicidual
LED-inctallation initiatices atceveral
locations thet provided e arly evidence
ofthe cignificantreductione in energy
uee that LED lightingcould provide in

o urfacilities.

Currenthy, we have replaced (or e in
the procecs o fre placing) facility lighting
with LED alternatives at rrore than

100 locatione —including our detribution
cenwre and procescingsites — thet
reprace nt alrost 52 millionsquare feat
offecilities.

Our LED lighting conversio ne have
akeody produced areduction of rore
than 16 million kilow ett hours of e nergy
ayeaar, and thi will incre aer & allof
the facilities ids ntified or convercio n in
the curentwide-scal project ae fully
converted. Alroet 27000 incandescent
and fluo reccent lighting fictures heace
beancwapped outeo far, and the
ide pro ject &

pany dto be
complted by the and of PY22.

CINTA

With abo ut $066 of the bcetions
participating in the current oo rmp any-
wide project alm ady fully co nvarted,
the wids-zcale LED lighting initistive
hee reduced cur AHA e micions by
alroet7 500 retric tons a year —
which reprecente o 5% reductio n in
our electricity use and our Scops 2
emisions. Ourenergy use chould

oo ntinue to decre ace & the wids-ccale
oo nversion projprat kcomplted.

* WeYe reduced

* ourannual energy
use by lighting
by rore than
16 million kWh

-
rd

Almost 27,000
fixtures have been
replaced so far

The LED lighting
project has
reduced our Scope
2 amissions by

5% so far.

The LED §;

GOVERNANCE
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WATER STEWARDSHIP

Water & a centrel recource to our
buciness, and a nececcary inputto
performourcervices. Bacause ofour
reliance onwater, we reco gnize o ur
recpo neibility to minimize our water draw
and to diccharge the water we do uce in
ana nviro nroentally recponcible way.

Lessening ourdepandance on frechwater
iv partof being arecponeible corporate
citean, butitako rakescoundbucinece
cence. The ko water we uce, the bwer
ourcoste are. Ourwater-uce ctrate gy hee
three main components:concervation
and minimization o f the water we draw:
process efficiencirc that furtherreduce
water use; and water-reuce technologine.

OURWATER JOURNEY

Forthe lact 30 yearc,wa've bean

working to devel p and innovats rore
conscirntious and res po neible water
rnanagermnt proctices. Ouraffort have
notonks benefited our own business —
byreducing curwater and lowaring o ur
coste —buthave sko puched our industry
to improve e water proectices.

Througho uto urwater jo urnay, we e
challknged o ur partner andvendor to
innovats and rmodernize the co ranercial
laundry industry. Wa e bed the wayin

o ptimizing waeh forrmulec; tecting and
irplroanting water-caving and water
re uce technologine; end adopting
common-sance behaviors th et, when
working to gether, cignificanthy reduce

our frechwater draw and loweroureosts.

25

CINTA

Water Conservation

Wa're proud of o ur w ater-co neervation
afforte, and we knowo ur coramitrne nt
hec had a larger impezt on the antire
inductry. Thro ugho ut the lact frw
deceder, we've focuced on minimiing
o urdraw fro mfrechwater co urce .

Mostrecentl, batween FY15 and

FY20, we reduced o ur galk ne of water
neaded to wach a pound of laundry by o
combined 16%.

Wah cheritry technok gy hee baan
centralto decremingo urwater use. Our
work with o ur b ng-tire, awerd-winning

GOYERNANCE

wendor, W51, to develo p rore afficient
wesh formules hae bean criticalin helping
ue lowerour gallone- par-po und retric.

Eerlyon in our journey, b cations in
water-streceed are ac fored ctrict water
restrictions, and we worked with W51 to
ore ate wach forrulec thatrequire d lecs
water. Noto nly did thatwork help reet
the bcatione' weater uce require e nts,
butit aleo banefited oure ntire laundry
buciness — and the inductry. Meanwhils,
we continued to find ways to & ngineer
ourwater neadc and anergy use.

APPENDIX

Warh chemitry developrosnts lie the
Chrarpath and, moctrecently, TRUpath™
forrulatio ne have helped us bower our
water ucage aven rore. TRUpath™ ak ne
hes helped v reduce our gelbone-par
pound mak by an average of 11% acroce
all laundry facilities cince we intro duced
tin FY19.

4and aven whils we uce lecc water, our
proceesing plante and our wesh process
continue to rorat hygirnically clean
cartification ctandarde, which ic eriticalto
our cuRto MBrE.
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O p=ratiznal Imprerements

and Effici=ncias

Tachnobe gy hee propelled ue far

alang our water journay, butour
improvements in water ueage hece

ako basncupportsd by traditio nal
ingrnuity and seco untability. \We call thic
additio neal layer o f eo necie ntio us neee

" prraticnal Exetllenze ©

Ciur b lisf in positiee dieco ntent pushas
uk to eons tanth review howwe can b
roore afficient and roare precis with
our laundering proctsc, and realies the
gre atest impact fro rmour te chno o gical
advances lkct curwach che ity

and formulec.

Curetaff of amiironrantal anginsars,
receach and deve b proent #ngineers,
and 5« Sigrna Black Ba e work with
fazility rmanageroent #rpk yee- partnar
to identify potential improwe et in
bath afficieney and coste. They ako halp
SNEUME @MY N4 Procetiess rintain our
ctrict qualityetandarck andecarpliancs
to procecs cartific ations.

We're continuallyrefining cur o paratic ne
and uncowering be ther w ey to

axacuts the warme procseesc. Thacs
leyered-on pro pristary techniques and
procasees often weparate ue further

fro rour oo rpatitors, and sopecially
froorn at horoe laundering. Afterws

fully irmp b rosnte dTRUpath™ at cur
procassing locations by the and o f
F¥1%, cur gallon- prr po und retrie
decreaned ?.5% ya ar cvar-war in FY20,
derenctrating the ctand-akne impact
ofour Operational Exce b nes initistives
coar a fullyear
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Just o Dioc and Arelia Farrer prowsd
during the Arsat Dapraceio n, a littls
ingenuity goe a lengway in raking s
big impact. de we contines to ide ntify
and imph e nt O peratic nal Exerllence,
wa beea nourwatsr draw — and buwar

o urconts —¢wen mere. Dperational
Ewcallknce plays hand in handwith
eairncs to rake ue battar atwhat we do
and how we do it, and ultirnete b lowsr
curwater ues and oot

Thirty waarc ints cur water jour nay, we

b lirwe ingenuity,che mitry, and laundry
trchnology h e drieen ue clows to the
potentialflor of curwater uee by thons
rowanc. Butwe b lisve we can be sven
bttar and rainirnize o ur ues furthar.

The nextatage ofour water journey
FaxiFizing our watsr rr uss ctrate gy,

Watzr R=uz=

W ater reuce bechno boogy hee been around
for dr cadas, fro rntech no b gise e irpl
ae tab b to rake weter potable in the
wild to fullezale inductrialeyets re that
take ueed water andtreat it for varic ue
non-potabl neade.

Currently, we are reucingou betantial
arnounte ofwater ates re facilitios, whils
wa work towerd increscing o urreuse at
o thar facilitie & whe re it's practical.

To date et trated rmany reuee

trzhno kgise during cur water journay
and irple s nted caveral of the moscroce
wur busingee. A6 rrues ta chno bgise

auo ber, we wil lcontinus to sccecs how
affactics they are and how they e work
in cur business redsl.

B L aeT e a—— T ——

1ESG REMD

GOVERNAN LE

W hikr wor have rece capakbilities
inta gr atad in eoroe of our bocatione,
challngee axit that lirmit gre ater

ada ption within @ urwash procecs. W

will newer br able to reuce 100% of cur
wash water brcaues avaporation naturally
renmwee 8 perorntage o fthe water we uce.
Flue,s pacific liritatio ne sxit ineo e o f
curchaning proctesss forcorme particular
garment. &dditinnally, concerne st with
ths ability ofeoroe curmnt #ehnol gise

to perform oo neick ntly atecal againet
intarnational hygiens etandarde, but
developrenteontinues in thoer arem.

Wt balisvs focuning onreues & our

next big opportunity to rdos cignificant
irAproccs e nE o o urwater drawe YWe ray
naverreach a point whaers we can conduct
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our busintes in an entire b chesd-lop
watareyste i, butws b lisvs ws zan
brwsrage reuce trehno bogy to achisve o
gre atar cap acity than we do now.

We'oe rade fantactic edvances incur
water jo urnay and hees redues do urwater
draw cignifizantly thro ugh the yeac.
Induetry data hae prowen Cintas & the
rostwater- and s ne rgy- affizientchoics
towmh garrosnts, ba it corrm miallt?
orwith at-here o ptic ne. Yetws want to
puch courwater ues retrics aven booer

Clurwater jrurnay hae baan fillkd with
advances and cucores, and we baliews
e rus thts pinnoe ating eolutione that
kreean our uer of naturalrecc urcre
awan furthar




REDUCING OUR WATER NEEDS

While our laundry pro
84% more water €

ICESS I8 ON average
it than traditicnal

home laundry processes, ™ we are

tantly working 1o reduce ou
water footprint,

In FY21, our U.S. Rental operations
withdrew 8,861 megaliters® (ML) of
freshwater - 7.6% less than FY20 and
14.4% less than FY1%.

The water used in our U.S. Rental
facilities in FY21 was sourced from

or river basins, with five sources
30% of our water:
Mississippi—Missouri Rivers (36.2%
of Mexico (16.0%), $t. Lawrence River
[10.6%), North Atlantic Coast (9.5%), and
the state of California (9.4%)

comprising more tha
Gulf

We rely on a mix of water efficiency
projects and operational prac
improvements to reduce our
on freshwater. For example, while most
of the water we use for our U.S, Rental
operations is purc from third
parties, we treat and reuse water - where
available — for rinsing mats.

We have also installed water reclamation

and reuse systems at many facilities,

and we're exploring expanding the use

of techniques like ceramic membrane

1o more ities in the next

few years. While membrane systems can
be more costly and difficult to maintain,

systems installed at our acquired
ocations have resulted in higher levels

of reuse than tradi wastewater

pretreatment systems

ESG REPORT
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WATER USE DATA AND PERFORMANCE
U.S. RENTAL FACILITIES UNITS FY19 FY20 FY21
Total Water Withdrawal ML 10,355 9,591 8,861
Total Water Withdrawal - Stressad Ragions M 2,308 2139 2,02
Annual Change in Watar Withdrawal M n/a 764 730
% Change YOY % nfa 1A% 16%
% Change from Base Year (FY19) % nfa 74% -14.4%
Total Water Discharge ML 9,142 8,471 7,798
Total Water Dischargs - Stressed Ragions ML 1,953 1,808 1,704
Annual Change in Water Discharge ML nfa -671 -673
% Change YOY % nfa -13% -19%
% Change from Base Yaar (FY19) % N/ 7% 147
Total Water Consumption™ ML 1,213 1120 1,063
Total Water Consum ption - Stressed Regions ML 355 an N7
Annual Change in Water Consumption ML nfa -93 -57
% Change YOV % nfa T7% 5%
% Change from Base Yaar (F¥19) % n/a 7% S12.4%
Water Intensity™’ ML/SM 0.236 0.214 0.202
As our water use has evolved, we've Our 2021 water risk assessment achines

maoved from a compliance-based water
management process 1o one that
priaritizes reducing consumption and
increasing innovation. Thisis a strategy we
will continue to prioritize moving forward.

WATER RISK ASSESSMENTS

We regularly evaluate ways to reduce
water withdrawal in water-stressed

ons. In FY21, we withdrew 2,021 ML
hose regions, which was 5,5% less
than in FY20

identified 38 LS. Rent;
experiencing high to extremely high
water stress. Water sourced from these
areas accounts for 22.8% of FY21 total
water withdrawal

plants in areas

To lessen operatic
reduce cur reliance on freshwater, Cintas
has installed water reclamation systems
at several plants located in these water-

al expense and

stressed areas and we're investigating
the patential to install more in the

future. These treat wastewater from our

279

t for different uses.

sses, or recycle

Cintas is a charter
member of the

Laundry Environmental
Stewardship Program

(LaundryESP®).



ABOUT CINTAS

MANAGING WASTEWATER

In FY¥21,we returned 7785 M L—or&5% —
ofthe frachwater we withdrew to locel
water bo dies.

Our laundering procecees genarate far
less wastewater than horme laundsring
baceuce we use koo water to launder

the carme armountof product. We uce an
average of 1.0 galk ne of water per pound,
cornpared to ho roe launderingk average
of 19 galk ne of water per pound 3¢

Unlde horne laundsring procecees,

wa pretreat and reuce our discharge
waching procecs affluent. Further,
ourdiechargs thetflows into publiche
owne dwater tre atroant cyste e
itrelraced in co rpliance with the
recpective bcal discharge ctanderck and
permitting requ rernente.

ENVIRONMENTALLY
FRIENDLY DETERGENTS

Inctead of ucing hawh dry-clening
cokents, we e NPE*-fee detergents
that am rore environre ntalke fre nd by
We ae the fret inductrial laundsrer

to erploy wachingetandarde that

ae 100% free frorMPE, phosphates,
and EOTA* in alo urNorth Arerican
laundryfacilitiss.
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SPOTLIGHT. OPERATIONAL EXCELLENCE IN ACTION

Whik technok g¢ he played a kay

ro b in o urwater jo urney — andwillstill
be irnportant ek we continue honing
concervation methods andinnovating
o urreuse ctrate g¢ —o therwee mingly
simple initistive s hae ako contributed
10 our progrec in red ucing our water

and enargy neack thro ugho utthe yearc.

We callthece pro pristary o perational
process inprove rments, or simphe
"Operational Excellance ¥

Wa've moede cignificant improve rente
by irmple e nting rore efficiency inour
procecs, without sdding cubctantial
capital coste. Mom afh ctive prococses,
a5 well ac incre med e rployes-

partner training and acco untability,

24 S g £2. fppencke 7 oo e Cobuktiona » Cintm v - Hores Laurdy Compmiama,
25 Femypheolcthoybie,
28 Bhybredomineict oot e,

28 CINTA
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hew considerablyreduce do urwater
withdrawak and energy use. Baing
precie inwhetwe do and howwe

o ithee had amajor impact.'We 've

%o und thet & we incre me the accurecy
ofour procesces, the techno b gy and
innov atio ne we ‘e intro duced beco re
avan rore atfactive.

Our lstest Operatio nal Excellence
initiatte ic a pro pristery process that
helpe ros acure coied-b adweight
rore praciely. More excurate
reacure rente help provide more
pracie dataonevery load we wech,
help improve the sfficacyofourwech
alley, and help us bwero urwater,
anargy, and cherrical uce.

APPENDIX

The added infor ration helps plant
rnanage ment ide ntify po tential
inafficiencisc, ho le capacitycpecialet
amplyee-patnere more acco untable
for how they bad their wachclinge,
and, ultirnats ks, he Ipe rake our entire
laundry proce s rore efficient.

Early irp b roe ntatio ne have
deronetrate djuct how much of an
impext the procecs improve e ntwill
have when it fullyrollbd out acroce
the cornpany. Baced onthe pibt
prograrm we sctimate itwill improve
ouroperationaleffiziency by nore
than 15%,re duce o ur annualwater
draw by mare than 350 millio n galk ne,
and ceve roore than 318 millic n in utility
and che mi try coste.
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WASTE AND MATERIALS USE

Due to the nature of cur business,

we work with a significant amount o
matel Taking a responsible appr
to the way we source, dispose of,
and manage our inputs makes sound
business sense. It is also key to our
ongoing efforts to create a broader

circular economy for our garment
products. Additionally, we are s
meet our customers, employes.
and stakehclders’ growing expec
for more sustainakle product offerings.

B

We have a long track record of reducing,
reusing, and re In fact,
that's how Doc and Amelia started
npany. As we continue our

ct 1o

cling was

ou

organizational review, we expe:
report more in-de|
regarding our efforts on waste in future
editions of our ESG Report. Meanwhile,
we continue 1o look for ways 1o reduce
waste in ouroperations.

information

For example, our Zerc Waste Prograrn
beganin 2013in an effort to decr
our waste destined for landfill and has
continued through FYZ21. The program
covers eight of our distribution centers,
each implementing location-specific
processes that divert more than 90% of
their waste away from landfill so they
are TRUE Certified by Green Business
Certification Inc.

iSe

29
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Through our Design Collective business,
we are developing new ways to reuse and
recycle material. Cur goal is to develop
circular - and even dosed-loop -
economies that reduce our reliance on
raw materials and meet growing interest
in sustainable garments (

We currently record waste data from
ourdistribution centers in Ashland, Ky.;
Chicago, IIl.; as, Texas; Mason, Ohio;
Mississauga, Ont.; Maontgomery, Ala;
Renc, Nev; and Scranton City, Pa. At
these locations in FY21, waste 1o landfill
was 1319 U.S. tans, and our averall
diversion rate was 94.49

In FY21, Cintas
donated 216 tons of
reclaimed materials to
Matthew 25: Ministries
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SPOTLIGHT: ZERO WASTE PROGRAM

Our Zero Waste Program began in
FY13in an effort to decrease our
waste destined for landfills. The
program initially included seven

of cur distributicn centers, each
implementing location-specific plans
to increase their landfill diversions:

After two years of planning and
training, and two more years to
implement and monitor the program,
Cintas was TRUE Certified by Green
Business Certification Inc. at all
seven locations in FY17. In FY19,

our Chicago distribution center

was the most recent facility to gain
its TRUE Certification, which it has
since maintained.

In F¥21, all eight distribution centers
that participate in our Zero Waste
Program were recertified as TRUE
Certified. This confirmed that each
location diverted at least 90% of

its waste from landfills, resulting

in a 94.4% diversion rate across all
participating facilities last year.

In FY21, that resulted in our
distribution centers diverting

1,188 tons of cardboard, 481tcns

of plastic, 75 tons of co-mingled
products, 176 tons of fabric, 601 tons
of pallets, and 57 tons of paper from

landfills. The Masan, Ohig, distribution
center, which is attached to Cintas’
corporate headquarters, posted a
97.98% diversion rate in FY21 —the
best-ever mark by a Cintaslocation.

Part of cur diversion efforts in

FY21 included redirecting 50 tons
of products and other items from
distribution centers that can benefit
others to Matthew 25: Ministries and
other charitable organizaticns.

The success of this program

is defined by our distributicn
employee-partners’ commitment to
our Zerc Waste goals. Each location
hias its own Green Team that supports
our production employee-partners'
efforts to reduce, reuse, and recycle
our waste.

They educate, motivate, and monitor
each site's work, coordinate with

our corporate Global Supply Chain
staff, and share best practices across
the organization.

We will continue to work with all of
our locations to help maximize waste
diversion. The buy-in and support of
our employee-partners has shown
us there is a tremendous appetite

to expand this type of initiative
throughout cur organization.
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SPOTLIGHT: MATERIALS INNOVATION

Clur Deeign Colkotie business
[recordsd ac U nifarra Dire ot Sabe

in cur financial filinge) ere atee and
etk custorn un ferm pro grare, with
cucto rere thatinclude corme of the
worlds largeeten rpanise and trave |
and hecpitality branck. Thic buciness
diision has bt anowrcharpio nof
fabric and raterisk innovation and it
continues to imagine waye to creaty
rnera circular 420 nery and, po tantially,
an entire b cloced-lop cycternfor
aurapparel.

The Deeign Collectie s custainable
garrment prograns helpdiert rmore
and-of-lifs garroente and rnateriak

fro m landfilk and keee nourcwsrall
raliance on newraw materiak. Cooopled
with cur industry-lrading laundering
processs, oo rpaniss that partnsr
with ue for the i un form progrars are
taking a rore dire et mairon re n tal by
congcioue ronbe in reducing their e of
natur alreeourcas.

To help resto ur custormers’ ap petites
for uniforrs and appare | rads in e
rers sustainabl manner, the Dacign
Collectis he fcocads forte an
dacigning and treting eaveral new
product and pro grame.

* Sustainable textiles: We are
axpanding the wes of ra cychd
pobrster and sco-friendly,
cuctainab b tastibe, whizh are
currently evailable in rore than
100 of o ur unidorrsty be. Thece
textib e include Cintes’ proprie tary
Co rmio tFLEX®, DuFontSarona®,
barnbeo , orgenic cotte n, reeyekd
pokasterdRPET, Tence ®, and othar
et lluksic fibe . Clur Re ganaration
ok ction & rsde o rm REFREWE®,
cra ate d fro rareeyelad botthe.

* Recyclingapparel In partnerchip
with bl arts = Fibar, we collact
custermm’ end-of-lifs garrents te
b+ repurposed into naw oo rrnercial
product. This type of rmark d
rastarial & grnarally vead in post
oo neurmer textiles lke aute no tir
eeats and ineulation, badding,

aco uktic ineulation, and wporte
aquiprm nt. b any of o urcusto rere
participate in thic initiatiee and ha Ip
reduce the &nviren rental impect of
thai apparelchangs-cut.
Trac=able recycled po hrester
Traca abbs wacts frorns ur clisnte

& procteeerd and trancforroed into
REPREVE® recyc bd polyeeter fibers.
Thic fibar & then used to producs
appare| and aces eecrise — inzluding

Upcirclingd e pu rposing garments:
Barrment are recychd atthe #nd
ofthe i life andcan be rads into
other apparel, accrcecriss, or

o neurer products.

Reclaimed game=nts: \Wae patnar
with varicus ¢ harities to do nate
raclaire dor unuesd garrente. In
P21, reclairmed garrosnte wers
anmng the rare than 432 000
pounds —or 216 tone —o f reclained
goode that we donated to batthaw
25 M inetrise.
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it i for our Re grneratio nCollketio n.

* Cintas-bmnd=d chksead-loo p
apparal: W can iraging a future
that inzludee Cintae- brandsd
product linee produced antirely in a
chord-kop procece. Staceholde
inour Rental, Daeign Co ot
end@lebalsupplChain greupe
oz axploring feuch an initiative
k possible on an enterprioe coak
without sacrifieing o ur unitrrs’
prrforrnenct and lifscpan. Brana
crallerccak product line wo uld
heds aninetantirpact onour
anyiro nrentalfootprint by keeening
aur ralianca on raw rnatariak whils

:

)

kowaring o urwacts .
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OUR PEOPLE

AtCintas, oure rphoyes- partner are
the heartofourcompeny. Our policies
and procedures instruct and guide ue
inhowwa runour buciness and help
rraintain o ur co neiste ntquality. But as
atarcice provider, itk our peopl and
our corporate culture that ultinnate b
dafine ue.

Our employee-partners bringthe
accance of Cintes to lifr #ozh day ac they
help ourcustornem gt Ready forthe
Vo rhday®. They ere wh et rake Cintes
truly unique.

ENGAGING OUREMPLOY EE-PARTNERS

Our go sl atCintes ic to foster a working
anviro nrentwhere sveryone can
contribute to o urcolls ctive sucesce.

Whe n they do ,we belisve they're more
licely to faale ngaged profeccion ally. 4nd
angaged erployeac are far more liely
to stay, ko wa retain theirknowledge and
ckilk to help rake the co rpany batter.

In hic book The Snirt k The Diffarence,
our Founder Didk Far o rwas very
deliberate to note: "Itic importent
torecognice the potentialin avery
hurnan being. It & irportantto invoke
avaryons, and to make sveryone a
confident,contributing rremberofthe
taarn.” Thic wae true when Dick fo unded
the rodern-dey Cintes and itk e till
trus today: hic phikeo phy forne the

%> undation of o ur Humen Capital and
Hurman Recources ctrate gies.

32 CINTA ESG REPORT Bl

TOWELS, AND RELATED SERVICES

ENYIRONMENT

OUR CORPORATE CULTURE
AND CHARACTER

Ourexceptionally strong corpor ate
culture underpine everything we do.
Commonrespect or all our amph yee-
patners & fundarmental, and we balisve
thateveryone contributec to our

coll ctive cucce s —whather the y're o
new armplye a-partner bading trucke in

GOYERNANCE

We belisve cure rploysa-partnen
are o ur bect advocates and brand

re prece ntatives, prirnarily becauce
they are angaged and fulfilled by their
caream. Bacauce they give wo ruch
ofthermebe for ue, we knowits our
recponeibility to treatouremployes-
partners well, o flrring pro grarm that
cupport their heakth and welkbeing,

APPENDIX

and providing fulfilling profresional
opportunities thatcreate o path for
oo ntinued growth anddeveb pront.

Thi cormitrentto our peo ple hae
craated o positie, denamiceych that
fuek o urcohacive, high-functio ning
workforer and drivec curongoing
LUCCALE Ak @ CO M any.

o na of o ur leu ndry-pro ceccin g facilities
ora 35-yearvateran executive running
one ofour businese diviio ne.

Quremphyaes-partners eambody o ur
corporate character.\We axpact therto
be professio nal,# nthucisstic, thoro ugh,
ho nact, hurnble, & thizal, law-abiding,
and co urte ous. We axpectthe mto do
whatt right, notwhat® axpadient. 4nd
positive deconte nthee helped rake
ourbuciness batter, reinforced byour
compatitice urgency.

ASTRONG FOUNDATION

4t Cinte, we're fortunate to have
approxirnate be 40000 & rplo yea-
partners who refle ot these qualities,
gwing our bucinecs an incredibly strong
foundatio n. \We e worked hard to focter
ananvironrentwhere avery e mpl yee-
peartner & positionedto use their

stre ngthe and talente to help ue rratour
business 9o ak,while they R eleupported
and championadin their pursuit of the
profeccional go ak.
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DIVERSITY, EQUITY, AND INCLUSION

We have five companents to our overall
Diversity, Equity, and Inclusion strategy
at Cintas:

Employee-Partner Engagement —
Recruitment, retention, development,
and promation

Governance — Inclusion policies that
pravide equal apportunity for all
partners and applicants

Corperate Citizenship — Grassiools
and corporate-sponsored
philanthropy, volunteerism, and

social responsibllity
Supplier Diversity - Economic
inclusion, innavation, and value
Multicultural Marketing - Listening
to customers and delivering innovative

products and services that exceed

force of employee

partners representative of different

generations, rac
B ions, and other identifying
categories, as well as employee-partners
who bring a diversity of thought to our
business. We want our workforce to
reflect the communities in which we

do busness

5, religions, abilities,
al orfe

33 ¢
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WHY DIVERSITY IS IMPORTANT

We believe bringing employee-partners
together with different perspectives, life
experiences, and backgrounds benefits
everyone. We've found that when you
bring pecple from different backgrounds
together, everyone benefits from the
sharing of perspectives and experiences,
providing deeper insight, understanding,
empathy, and compassion. This leads 1o
improved ideas, solutions, and cutcomes
that better serve our customers,
shareholders, and other stakehalders in
the long term.

Our diverse workforce helps us better
understand how our products and

1 our

services are viewed, how they me
custamers’ needs, and what innovations

may benefit our business. Having a broad
range experiences to |
helps us enter new marksts and

anon also
3in

new customers

TOTAL WORKFORCE BREAKDOWNS

By Employment Type

Part-time
(0.7%)

Full-time
(99.3%)

Almost our entire workforce —

full-time employees and almost 36% are
female. Qur company demographics are
also representative of the communities
inwhich we operate, asa 1 43% of
our employee-partners self-identify as a
minority demographic (or non-white).

QOur efforts on diversifying the racial

and ethnic make-up of our warkfarce
have been recognized with Cintas’
inclusion on Forbes’ "Best Employers for
Diversity” and DiversityPlus Magazine's
"Top 30 Champions of Diversity.”

In addition to more common definitions
f diversity, we also lock to expand the
perspective of aur workforce with other

o

types of diversity, including diversity of
thought, and employes-partners with
disabilities or those whao are military.
affiliated. Our military outre:
are regularly recognized fc
support and effectiveness in helping

By Gender

Male
(64.2%)

Female
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transition service members to civilian

life, including accommedations from Gl
Jobs (Tep Military-Friendly Employers)
and Military Spouse (Top Military Spouse
Friendly Employers)

Our efforts to hire employee-partners
with disabilities have alsc garnered
recognition from the Disabled Equality
Index as a “90 Score” company and the
“Influencer Award” from Autism Speaks.

Qur Partner Business Resour
(PBRGs) help foster a sense of greater
community and belonging at the
workplace, with four distinct groups
providing peer support for cur women,
Black/African American, Latinx/Hispanic,

s

and military-affiliated employee-
partners. Read more about our PBRGs
. 40.

on g

By Minerity Status

Self-Identified Non-Minority
Minority (57.29%)
(42.8%)

//
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EMPLOYEE-PARTN ER DEMOGRAPHICS

WO RKFO RCE BREAKDOWNS BY GENDER TOTAL MALE FEMALE

Total Em ploym=e-Partnars 40,099 25723 14,376

Emphyment Type

FullTime FE14 25,555 14,242
Percentage of Worlforce PTG §38% 5%

PartTine andOther =5 155 Z
Parcentage of Worldorce 0% 04% 0.5%

Em ployee-Partners by Age

Under30 ans 575 235
Parcentage of Worlforc e 20.%% 144% 59%
m-b = 22051 15.1@ &3
Percenta ge of Workforce 55.06 FE% 172%
Ovar 50 P33 4535 5105
Parcenta ge of Workforce 247% 120% 127%

TOTAL WORKFORCE - BY EEQ DEMOGRAPHICS

White

Leatinx/Hepaniz
Block/aficen Arnerican
fzian

Twe or More Roces

Native Armericanidlackan

Neatice Howaiian/ Pacific klander
Not 5 pacified
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ATTRACTING THEBEST ON-CAMPLS RECRUITING: TALENMT RECRUTMENT DATA
To grnarats a diesrce and qualified IDENTIFFING O UR FUTURE TALENT
applicant pool, we poctour positione Yz uee 8 broad on-campus reeruiting Fr3 WEW EMPLOYEE-PARTHER HIRES TOTAL | PERCENTAGE
both internally and axternally. e uee natwork for eorme of our positio ns, Wla b e 1%
yvaioue pepularj b bo onde inzluding inzluding cur bHanagerent Traines [MT)
Linkedin, Indesd, 5nagajph, Wayllp, and and internehip pro g arm. W e focters d Far rinaks 2p0d s
Drira ctErnpho yare oo ciatio n, & well o relatic nehipe with rany colk gee and Total New Hires 5,827 1005,
pokitio n-s pecific indue try cites. Ye aleo unirarsities around the United Statac
wer wocial redia platforre and recruiting and Canade — including Hietorizally Elack
warvizes for opecialize dro b, or thoes ol ges and Un perruities [HECU G and AGE BRACKET TOTAL LUNDER 31 B0-501 VER 50
whars the bcalrecruiting bace ey be the Hepanic feeo ciation o f Co ll gee ke 71 9% 2125 505
lirnibed. Further,we work with & e e and Uniereitive —that help ue find
group of rine rity oo FARE re gre upe qualified c andidates. Fernak el 12.3% 5.5 5T
and erganizatic ne ere und the country to . . . Total 00%% 431% A6 6% 103
racruit and cource applicant. Cwwrinternehip program i o pan to

undergraduats etudente and #xposes
Ernph yas- partner can apply for any thernto allfacets ofour busineee, e
intarnal position posted cnourcarear otfar competithis wagre, sxtsnabie
wabeite. Additionally, they annually training, and devaleproantin o ne
update in-de pth perecnal profilke — are 8 of Zintae, and the potential to
which include career o bjecties, ckilk, traneition dire ethy inte o ur WMT pregram I — ]

=

and aducational advancerments — in aur
hurnan recoures information eyster
[HRIS). Thi allows hiring managems to
cat the & ntire cpactrurncftalent ot
Cintae and o urcs internal candidate e
who ray nototharwice be awars of
awailab b o pportunities.

Wr contin ur to review our tabknt
acquisition stratr gire — m well e
overkckad or underutilizsd ave nuse to
cource candidatec — and we o nitor the
atfctivensee of curvalus pro position to
remain an & rployer of cho o,

upcn graduatian.

Wir e ako deve ko prd cornpetitive
apprentictehip and shadew pra grars
with a ermall grou p of unbremitiss.
Thaer alkaw potential applicants the
oppeortunity to karn rore about cur
bueinass fro rbocal managernent
arployes -partnen befors apphing
for positions.

First Aid Center

LR
She
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TALENT RETENTION

With approximately 40,000 employee- TALENT RETENTION DATA
partrers company-wide, we h

FY21 Voluntary Turnover

skills and experience spanning hundreds

. RATES VS. WORKFORCE TOTAL PERCENTAGE
of disciplines. Each person brings a
unique perspective and background to Male 1.3%
the job, and our keep talented Female 5.8%
employse-partners engaged and Total Voluntary Turnover 171%
support their growth and development.
Cur competitive salaries and
comprehensive benefits are attractive to BY AGE BRACKET TOTAL OVER 50
ive employees, but we stand out Malo £6.1% 23.9% 14.5% 77%
for cur facus on professional development
emale 339% 9.3% 167% 19%
alue proposition
N plfp, ‘ ‘,( ' Percentage of Voluntary Turnover 100% 33.2% 51.2% 15.6%
very stage of an
career and in every FY21 Inveoluntary Turnover
RATES VS WORKFORCE TOTAL PERCENTAGE
positions. We've Male 1122 2.8%
pariners value 1l B i o Le%
skills, do new jobs more frequently, and smals - o
grow their careers faster. Total Involuntary Turnover 1,760 4.4%

OUR PROFESSIONAL
DEVELOPMENT PHILOSOPHY
[} 6 18.4% 3

X Mals 5% 129%
Many times, the best candidate f

is already somewhere in the compan Female 36.2% 6.5% 161% 3.6%
cpportunities for their Percentage of Involuntary Turnover 100% 24.9% 48.6% 26.5%
continued professional growth and
fulfillment withcut the need to look for
employment elsewhere

and we provid

At Cintas, we're able to offer different
ers and job opportunities to meet

our various business divisio

acting with

s miay be out in the field intel
customers. From there, they could go

cal

d corporate aepartments, we can

r approach distinguishes us from someone’s professional needs, with de employee-partners new nto local management.
erthan = corporate both lateral and upward opportunities s and work experiences. - .
= raherthen s corperate S0 IS F portuniies opportnt s A experene We believe this s a dsfining characterfstic
a flexible path to a long that corntinue 1o provice . O SXample, someone may start as at Cintas and has been a key factor in
and ongoing company investment in a production partner or in o

A ) helping us retain the best talent.
their development., distributicn centers, while their next step ! 'Y o

| ESG REPORT
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EM¥IROMMENT

COMPENSATION

Cintm offert cornpetitive compe noatio n
packagrs to ite arpkyse-partnam,
includingcalerise and wages, o

o rprahe neies banafite packags,

anda g nere ue retive e nt program.
Ernployas-patnem os paid waek .

lore inforraation abo utour

oo rpe neatio n sratr gy & available in

the 2021 P ey State roent, inc luding cur
Bz ard of Directors ' compeneation and
rarrunaration eir ate gy and polizize, plus
wprcific Bo ard andsmecuthes ranagrroent
=3 rApa neatio n progrars and payratios.

EMFLOYEE BEMEFITS

Full snd part-tire 4 rpkeyes- partnem
canenroll in o ur cormpre he neive
benafits prograr,whathar in

indwidual pro grars orin the whols
packags. Eraployes-partnem baco re
#ligibbe for roet contributory b nafit
aptio ne after 30 daye o f e raphs yroent,
while o urretire re nt package hee
ditfrantaligibilitis.

Cwr b nafite program includse rmedizal
insurance, retireroentoaving and

oo ntributio ne, paid tiroe off, fle ik e
wpandingand heakh cavinge accounts,
dicability coverage, and bacic lifr
ineurance.\Ne ako have prograrme
dereigne dic cuppeort healthy lkring and
mLktwith sorarauting and parenthocd.

Cinta provides sccece to o ltiple
rordizal incurance plane t= allarphoyes-
portnars, sk ngwith dental and wicion
insuranct coverage. Ernpleyes-partnam
canchoows to participats in plane

with varying l+vek and cornbinatione
ofco-paye, deductibbe, and o vt-of
pocket axpaness, including a fres health
incurance optien. Erpleyee- partner
canraducs their haalh incurancs ratee
by perticipeting in confidential annual
personal heakth evaluatione andshearing
the recubte with their docters.

For rany s ars, we v o fered our Live
W ll prograr and ancouraged aur
armpkyes-partnere to rake pro grece
o ntheir health andwesllne ee journeye.
Th# == mpany prevides fres annual
bioretric cereening, free annual flu
chots, COWID-19 vaceinge, and acceee
to tobacco-creeation and we ight- kbee
prograns. Furthar, o ur Ernploses
Aeitance Prograrn [ESP) provides fres
accass to oo unesling for rantal haakth,
b gal, andfinanzial Eewsc.

Cintae provides alternatics banafit
prograns te aeebotnumbaerof
araphbyss-partnare whooe benefite
pockage are negotisted ce poarate by
thro ugh theirree pactio oo lleothie
bargainin gagres re nis.

GOVERNAN LE

THE FARTHERS FLAN AND
RETIREMENTS UFFORT

The waet majerity of o urempkyes-
partnem ae aligible for our thres-part
retie e nt progrann known ac the
Fartner Flan, which includes s traditio nal
400k) inwast e nt account, arap ks
stock ownerhip prograrm (ESOF), and
profitaharing.

after three o nthe o fesrsicr, all
arployes -partnare e auteratic ally
anrc led in cur 4010} program.
Participants auts raatically contributs
Faofther calayto the i retineroent
fund unk e thay cptoutor decignats

o different arneu nt bafors becorming
aligibbe; the parcentage can ba
sdjusted at any tirne after s nrellrment.
Bms don#ligibility, oo rapany ratzhing
o ntributione are allcated to the fict
105G of & rp by s~ partners ' contributio ne
to the i 400k accou nte, The 4010k
account fully weets after fror yeam of
arnployrnentwith Cint .

AFFENDIX

intac aleo makee annual dicors tionary
coontributio ne to 2 rapboys #-partnare’
indisidual retire rent exco unts in the
forrof profiteharing and ite ESOP.

o niributione are ap proved by the

B ard of Dirsctors baced oon the
corpany® financial parformance and
aa ditributs dbacad on & pointeyeterm
anchored intenure and oo mpeneation.
B th formme of contribution are rnads

au to roatic al by and fully ves t after three
yaars ot the oo rapany. Since PY15, Cintas
hee inzrageed e annual diecretionary
o ntributio ne fro 3252 millio n to
3555 rrillic n in FY21.

Acalect numberofo ure mployee-
partners cows red by collrcties bargaining
agrasrante have o ther retirerent

pro g ars, including a lirits d nurber
with dafined banafit planc. Mors
inforrnatio n ebout theee cpecific plane &
acailable in cur Y21 Forrn 10-K.
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PERFORMANCE AND ADVANCEMENT

Cur business relies on the passion,

expertise, and dedication o
people, and our commitment to their

career development is vital to our

.

CcOmpPany’s success

Each year, we undertake a holistic
approach to our employes-partners’
performance and advancement. This not
only supports our immediate company
and personnel goals, but also helps
position our employee-partners to

maximize their performance at Cintas,

beth today and throughout their careers,

ANNUAL PERFORMANCE REVIEWS

Each year, every employee-partner takes
part in our annual performance review
process. For all salaried partners, the
review process includes bo
assessment and a manager assessment of
their performance against their business
goals and developmental targets.

ha self-

Additicnally, salaried employee-
partners and their managers agree on
new abjectives for the coming year.
These typically include two ar three
measurable business goals along with

PARTNER DEVELOPMENT CYCLE

Our process for investing in professional development is designed to help
employee-partners enhance performance, achieve goals, and progress in their
career. It's an ongoing process rather than a cnce-a-year event, with all steps

continuously linked together.

cuss Busingg,
O velopmeng ,;:::

T,
G Month progre™
*ck Discussio™

38 CIN ESG REPORT

individual development plans. Managers
have access to a wide selection of
developmental tools and resaurces to
help employee-partners imprave in many
different areas of leadership and other
skills, including emational intelligence,
public speaking, delegation, and

conflict resolution.

The performance review process

also informs potential compensation
adjustments through merit increases,
market adjustments, promations, and
pasition o responsib

ty changes

SUCCESSION PLANNING

ession planning is an integral part
our business. [t happens at every level
r company, Not | the executive
level, It's engrained in our annual
performance review process, embedded
in our culture, and i ey part of

our company’s growth and business
continuity strategy.

o Qv

Succession planning at Cintas is
designed to provide a human capita
road map for the company for the next
three to five years. The process provides
our company with a detalled analysis of
our people and their skills, abilities,
professional interests, and goals. The
process is detailed and deliberate, and
requires time, attention, and careful
consideration from our managers and

executives alike.

In addition to identifying leadership
potential within our organization, it
help us detect potential knowledge or

Lol
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skill gaps that have developed within
the last year. For employee-partners,
annual reviews and succession planning
help identify skill and knowledge
opportunities. Far the company, the
results of this comprehensive process
factor into both cur shart- and long-term

training and developm
our recruiting strategy
candidate developr

it planning and
both
tand for external

or internal

idate sourcing.

Successi

planning also helps us
identify and develop the company’s
aders. Once an employee

ris identified as having high

poter or aptitude, they are offered
additional resc nd opportunities
specifically developed 1o help them gain
the knowle
ary to continue their aceelerated
eer path at Cintas.

skills, and experience

Employes-partners also maintain
updated personal information about
their background, educ:
and honors, interests, skills, and other
professional preferences, induding their
willingness to relocate for a new role
This gives managers and supervisors
deeper insight into employes-partners
already within the company as positions
cpen of promotions or rale changes

are considered.

ion, awards

More information about our succession

planning and talent development for our
CEO and other officers is available in cur
Corporate ¢

uidelines.
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TRAINING AND DEVELOPMENT

Ongoing training and development are

major companents of a Cintas employee-
partner's career path. Every position has
a required curriculum of specific trainings
and/or certifications, which Cintas
provides and facilitates,

FORMAL TRAINING
AND CERTIFICATIONS

Frontline partners receive continual
training in a variety of a specific
o their positions, including safety
and process certifications and

professional certifications.

Cintas” Learning and Development (L&D)
Department offers a broad range of
trainings, seminars, and learning modules
1o help employes-partners learn or
further develop skills and enhance their
knowledge. These are generally taught by
trained Cintas staff, and include immersive,
multiple-day, in-person sessions, full-day
or half-day seminars, live virtual classes,

cr online training-on-demand (TOD)
medules. These sessions bring employee-
partners together from across the United
States and Canada. Most of the multiple-
day classes have historically been taught in
but COVIDA19 forced much of the
L&D catalog 1o move onling, ither as live

person,

virtual cdlasses or as TODs,

Management-track employee-partners
are required to take additional class
based training sessions so they are
better positicned 1o lead and manage

ESG REPORT

at Cintas. Common required courses
indude Corporate Culture and Engaging
Leadership; Diversity & Inclusicn training;
Six Sigma training and certification; and
Meticulous Hiring.

The L&D team facilitates a range of
department- and division-specific
learning oppertunities as new products,
initiatives, and campaigns are rolled
out. Its centralized learning portal

gives employee-partners access to

the information in a consolidated and
canvenient manner, and also allows them

1o learn mere about our business.

New managers,
whao have demonstrated |

employee-partners

dership or
management potential, can alsc enrcll
in training courses that help them

vely manage their lo
mployee-
ticipate in division-sp:
bootcamps to gain the knowledge they
need
1o sUCe

ead other employee-partners

OTHER DEVELOPMENT
OPPORTUNITIES

Outside of formal training and
certifications, we also offer and facilitate
er opportunities foremployee
partners to gain further insight,
experience, and support on the job.
These include our MT program, our

mentor program, our PERGs, and our

Executive Leadership

Management Trainee Program
Many of our top leaders began their
career in our MT program. In f
Executive Chairman, Scott Farmer, was
inthe very first class of MTs in 1982, and
President and CEQ, Tedd Schneider, is
also a graduate of the program.

1, our

MTs at Cintas are typically hired upon
graduation from callege. Our robust
campus recruiting program identifies
potential MT candidates each year, and
the program helps create a sustai
leadership pipeline for the company.

able

MTs gain the skills, tocls, and knowledge
they need to succeed at Cintas

thro !

gh on-the-job training, with an
intensive hands-on rotation through
many areas of our company, including
Sales, Service, Production, Operations,
and Administration,

At the end of the two-year program,
Cintas works with trainees 10 place them
in fulltime positions, which usually
include field sales positions and then
management roles. This progression of

responsibil lerate their

career path

eshelpsa

Mentering
Cintas is an advocate of professional
mentaring; it's a universal element of our

development strategy.

Our mentarship philosophy maintains
that mentor-mentee relationships
should be professional and situationally

291
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based, and that the mentee's needs are
the focus. We feel strongly that when a
formal mentoring process is followed, the
mentee receives the greatest benefits
fraom the relationship.

Much consideration goes into creating
mentorship relationships. We work to
best position mentors to guide their
mentees on their current career path and
help them obtain the necessary skills,
knowledge, and insight to take the next

steps in their careers

Mentoring is a key component of cur
suceession planning and has provided
tremendous returns in helping develop
ers. We
believe each unique mentor-mentee
relationship should have a specific and

our current and future

defined purpose, as wel
goals, and outcomes.

We also offer formal training 1o our new

mentors so they enter the program with a
strong understanding of the proc
application, and when to recognize
mentor-mentee relationship has come to

end

its na

Employee-partners often begin their
careers at Cintas with 2 mentor, and then
change mentors as they develop in their
roles,

hange positions, or advance in

leadership. The cycle continues when

they become mentors themselves and
quide newer employee-partners starting
their Cintas careers,




ABDUT CINTAS

Partnar Bus ness A=scurce Qmups
Clur 4 rp o e e~ partnar affinity grooupe
are an important «beroent in o uroverall
hurnan resources and hurnan capital
ctrategy. WWe here four of theoe PEROE.

Thees ditinet grovpe align with cur
bucintss objretives and help cecure
courcontinued oo ropatithe nace, whils
allowing the breadth of sx parience, deill
Late, parmpactices, and tabnts of our

dieres emplkyes-partne e to trubichine.

PERAR provide e mbam with cutlet to
lend tha i woicae and perpacties, and a
cpace where they canchare s xperisncec
andeupportont ancthar They aka
prewide a pletformfer menagerment

to haar fro rmawr & rph yas- partnam
directly about Eeuss thet matter moet
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to thern, ke o two-way diskegue that
wa balisvs brnafite svaryo ne, including
© U co rpany.

Clur FERAG play a pivotal rols in

deve b ping = rployes - partnem at varic ue
wtages of thei carserm andconnact
patnars fromeimile backgre unde in
aLupporthe ¢ nero nrent. Whils our
roentoer program i built on ckilk and
job-bmad criteria, our FERA: oe bacad
@neermnen bedegro unde andehared
axprriancas. Thie ie a foundatio nal
functionofour PERGE, and we balieve
they haws been wary successful in ghing
8 koudarveior, kademhip e pportunitiee,
and sccece to ranagermentte many of
aurprople.

THE CINTAS PERCs
WAVE
. —

Womean Adding Yabie= Everywhars
Target re rbers hip: Frrnale
arployes -partners

Nrise®

— b
==

—u—
Rzkvant, Inspirng Suppe rt far
Engag=meant & Empowsment
Terget e rbership: Blackiddican
Arerican amployespartners

1ESG REMD

TogethearJff= Ang Dnrarsa
Oppertunities EScbtions

Target rembership: Latinx/Hipanic
aripkyss-partnare

o +
Weterans-Miltary Acce krating
L=ad=rship Oppo rtuniti=s and

Res ou s

Target rembarship: Military- affilisted
aripkyss-partnare

GOVERNAN LE

Ex=rutive Leaderzhip Fmagram

Wt launchad cur Ewe cutive Leade rehip
Pro gram (ELP)in 2015 to halp identify
and incre ma the poolofdieme
arployes - partnare whe were bact
qualified t2 filla ur rid-rnanage rant
positions. This includes corpeor ate
dirsctor- kel da partroant heack and
general managerreles atour beatione
across the organization.

Tha goalefthe 10-rmonth pro gram s to
furtherenhancs participants’ lraderchip
ckilk, Cintae businese knowldgs, and
visibility to our co rpany to p lader
atakay ctage ofthar ranagerment
caear. Participants are nominated by
o mpany kadsrs. Initially, o ne ELP

clme wae zonducted annually, #=poring
about25 armplyes-partner o year to
the advancad curriculura. In 2021, ws

b gan running twe oo ncurre ntesssions
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and incre scad partizipation to 3540

araployss - partnam par yaar Ceierall,
135 e rnployes - partnere heve gredusted
frornthe program.

The ELF inzludes re gularesceione with
corpany leadere to dicuce career pathe
andtrajprctoriss, lasdarship phikes phiss,
and ganaral bucinece strate gise. The
LEO Organizatio nal Diaws loprosnt
Tearn,in coordination with oo rpany
awacutheas, hoe cre ated thres uniqus
kradsmhip ca minars for the ELF that
focuk on oo rTALnicatio n, acos untability,
and high-perforrancs trambuiding.
Each participant works dire ctly with an
axecuties renter during the pre gram
for addition ol prreonal one-on-ane
advicr. Fro grar partizipants ake
undartake o 30" accaceroent and rece e
prrecnalesd feadbeck & part of the
ongoing deve lkproent plen.
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EMPLOYEE-PARTNER ENGAGEMENT

We believe that our people reach their
full potential in an inclusive envircnment,
and that they do their best work when
they are highly engaged with the
company and thel
partners. As a service provider, we've
seen the benefit of an engaged and
fulfilled work

for our customers.

fellow employes

e, and what it has meant

Further, academic and industry research
has proven the direct connection between

employes loyalty and engagement on
crucial company performance indicators
y, return on

performance.

such as customer lo

investment, and finan

EMPLOYEE-PARTNER SURVEYS

We monitor the ral engagement

of aur workforce 10 stay abreast of their
current attitudes and opinions, and then
he results to implement changes
that will drive deeper employee-

F'E\U’\EI E"IQEQE'T\E\TI,

use

To ac

plish this, we conducted
y-wide employee-pa
engagement surveys in partl
with Willis Tor

ers Watson in 201
y includes corporate-
ed questions to help
gauge our employee-partners’ feelings
about both the company as a whole and

ESG REPORT

their specific worksites. The anonymous
50-guestion survey takes approximately
20-30 minutes 1o comgplets, and also
provides opportunities to submit open-
ended comments and feedback.

Our employee-partner engagement

surveys have four key learning goals:

e |dentify our employee-partners’
current levels of engagement

¢ Understand our employee-partners’
perceptions of impartant elements of
our culture

® Establish a new baseline for
measurement in our a of strength
and development

.

Determine how we might impact

future success in transformational ways

In our latest engagement survey, 87%
of our workforce opted to participate
and pr
partr
indexed Cinta

de responses. Our emp

" enthusi

Our overall er
was 70%. Ca
underpinm
to our people, including Empowerment,
Sustainable Er ement, Safety, and

Diversity & Inclus

gement score in 2019
¢ ratings
verall commitment

EMPLOYEE-PARTNER ENGAGEMENT SURVEY RESULTS

METRIC 2015 2019
Engagement Score 0% 0%
82% 87%
CINTAS INDEX V5. HIGH-PERFORMANCE NORMS

CATEGORY 2015 2019 CHANGE
eadership 0 5 +5
Safety nfa 4 +4
Performance Management -1 3 +4
Retention n/a 4 +4
Sustainabla Engagement 0 3 3
Empowarment -1 2 3
Deavelopment & Training -2 0 +2
Manager Effactivanass 1 2 +1

Sample response from 2019 Employee Engagement Survey:

“ Everyone I work with is amazing and make the Cinlas
culture awesome. My leaders and other partners all are ready
to help whenever I have questions. I have yel to come across a
partner, supervisor or manager that was not willing to help
me with any sifuation I come across.”
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WHAT WE'VE LEARNED

Severalindividualthe rec ermergedfro m
the respo noes.

* Safety—'We boter acafe workplace.
Our leederc addrece uneafe
conditions. Qurermplyse-patners
are contfortable raking co ncerne.

* Leadership —There & upward

cornrunizcation. They are interected

inour armployes-partners’ welkbaing.

They make deciio ne concietentwith

ourcorporate culture. They precenta

charviion.

Managsr Effectivenass —Manager

provide reco gnitio n and feedb eck. They

kea pourerphyes-partner inforrmed.

They ae available to the irctaff.

Empowerment —\We sctablihchar

linee ofeightand pbroke.

Dive rsity & Inclusion —\We purcue

o diverue workplece with cupport

for dive reity.

* Benefits —Our benefite package fitx
ouremphyss-paortner’ neade.
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Aftersach curieywea comphted, Wille
Towers Watcon anabyzed the data and
our manage rment reviewad the recubs.
Therevaluation wae done with bnces
on boththe corporate andlocation
lrwek, with action plane deveboped to
addrecs opportunities identified by the
curveyrecults.

Cintes' inde xranking against High
Perforrance Morre irproved ineight
categories fo rnthe 2015 curvey to the
2019 survey.

The co mpany willeo nduct ite next
angagr rrenteurceyin 2022, and going
forward, we expect to adminiter
ANgagr MENteurvays avery two year.

Semple response from 2019 Empk yee Engagement Survey:
* Cintas s @ wonderful company and I am proud to be o
Cintas partner! As long as we continue to keep the focus
on our partners, custorrers, and safety, working at Cintas

can only get better.”

GOYERNANCE

APFENDIX

42 CINTAS2(21ESG REPORT f
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LABOR RELATIONS

Cintes recognizes andrecpecte the
principhe of freedomof meociation

and o uremplye a-partnerc’ right to
collective bargaining in accordance with
applicable netional laws. We o trive to
adhere to U.5. National Labor Relatio ne
Boad protoco k to cupport therrights to
axercice their freedormof accocistion and
collective bargaining.

Cintes recognizes armph yes- partner’
righte to ormeor join unions, including
the rightto & governrmntcupercied
alaction.\We encourage the mto make
inforred deciions o n the matter.

We belisve our ernployes-partner’
deciione abo ut accociationchould be
rade co neciouely, delibarately, and in
private. Therdecio necho uld ba free
fro rnthe possibility of undus cuteide
influsnce orcoercion.

Betwean 2003 and 2011, we withetood o
nationalunionizetion campaign during
which 8 coordinated muktiple-union
affort put cuctained preccure on Cintes
to acceptunionreprecentationon
behalfofavery amplysa-patner at all
ofour operating locations througho ut
the United 5tates.We did not than —
nordo we now — belisvs a unilateral
deciionforrepracentation to be in
the bactinterectofour erployes-
partners, and we defendedtheirrights
to a federally cupervicad ebction and
collective bargainin g.

Ourobjection to the carpaign wee
notaboutbldiingouramplyse-
partners’ afforts to unionize. it was
thatthi perticuler carpaign wante d
Cintes rmanagermant to take away o ur
amphyaa-partners' right to vote o n the
&cue and inctead wanted menagrrment
to rdce thatdeciionforour peo ple,
ontheir behalf. Atthe tire, we defined
our position regarding curemployeas-
partnerc' right to o te with the phrece
“The rightto cayyes andthe freadorto
tay no ¥ \We continue to maintain that any
decicion to unionize can onkl be mede by
ouremphye a-partnerc and thetCintes
rnanagermnt chould nottake that away.

In are ac where curemployes -partner
have woted for unio nre precentation,
we catify our bargaining o bligatio ne s
dafined by the law.

CURRENT ASSOCIATIONS

fg of 5o ptember 1, 2021, a totalof
?35ofouremplye a-peartnerc were
coverad by collective bargaining
agrearmants, reprecanting approxirnately
24%ofour workfores. In the United
Stater, 3F e rployee- partner ware
represented undsr 12 agreerments and

in Canada, 5% ware re prace nted under
EQWI‘!QNO““E.

GOYERNANCE

LOCATIO NS IDENTIFIED AS RISKS

Cintas hae notidentified any bcatio ne
underouro paration where our
ermployss-patners' rightto freedomof
sssociation and co lketive bargaining
ray be atrik.

We ae unable to reporton eny Ak bal
SuppleChain Supplier operatio ne that
eould be atrick for cuch kcuec, but
ourWendor Code of Conductrequirec
suppliers to recpectworken'rights to
oo lective bargaining and the r freadom
of accociation.

APPENDIX

MINIMUMNOTICE

In caces where o paration al changac are
satto occur, we make avery affortto
provide ac much noticr e possible to cur
afcted o parations, given the ceope of
the iromine ntchanges.

In cmas where 8 Worker &djuctrent and
Ratraining Motific ation (WARN) icrequired,
we provide et b act the minimurarequired
notic to our o peration(s) affected.

allofour US-basedecllective bargaining
agrearmnts include ctendard $0-day
notifization periods ac required by law.

295



ABOUT CINTAS

THE RIGHT TO SAY YES, AND
THE FREEDOM TO SAY NO

In almoct allinctance s, whenour
armphysa-partner heve the o pportunity
to cattheirvote for acsociation in

a pricate, governrent-supersined
alection, they have voted againctunion
re prece ntation. Qurermplyaes-partnem
who ae cumrently unio nized joined

whils working for a company thatwe

late racquired.

Wa belisve our ctro ngeorporate culture
i fundarmental to therdeciion. allof
o nrompbyoo-pnrtntrn are important
and vitalto our cuccecs. We valus the ir
opinione and ke dback, no rmatter their
ro b in the cornpany.

Wae belisve the bect colutions co re from
ourfrontlines —fromthose arployes-
partne s kee pin go ur processing plants
raoving and building relatio nehipe with
ourcusto e — be cauce theyknow the
job the bact.

Our ranagare ntphibcophy ic baced
on ranegers andou parvicom interacting
with ther e mplo yee- partner avery day,
waking aound and taking with thern,
and rnaintainin g an “opendoor' to
theioffices. \We ba lisve thece ongoing
axchanges facilitats an enviro nrentof

o pencoraru nicetion and help craate
strong relatio nehipe builton trust

and recpaect.

Bacauce we valus our emphyee- partner

wo much, we chare o urcuccsce with them.

Warecognize theirongoing coramitrent
to Cintac,celebrate therefforte to

44
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kaap uc ahead of others in our inductry,
and provide thernwith o urcompany
compatitice co mpe neation (zee pg. 37
for rrore inforrnation).

In addition, averyemplyaeas-partnar
who h& worked at b act 1000 houre at
Cintee & eligible to beco e a8 co mpany
chareho Ker, with cheres provided

thro ugh our ESOP. Thic goes badk to o ur
corporate culture and calling each other
“partner“:we allwork to g ther and play
vitalro b inour co mpany® success, W
wa oo lbctively enjoy ownerchip in the
cormpany thatwe have helpad build.

GOYERNANCE

We pro rmote world clacs cafety practices
thro ughout our organization, and

we've beanre pratedls reco gnized

and honored for o ur procecces

and co rnitrrentto o cafe work
environrment —rnost no tably with

the Occupationel Saf ty and Heakth
Adrminetretion [OSHA) % highect
recognitio n for workplace caf ty: the
Woluntery Protection Program (PP}

Quremphyess-partners have
opportunities to expand ther carear
pathe.\We facilitats training and
cartifizatio n ek roles require, we prioritze
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the growth anddeve bprentofour
employes-partners, and our strong
praferance ic to pro rote fro mwithin.

W frrly baliswe that all of thece
reacont — and more —h ae provided o
wtron g, open e nviro nrmentwhere all of
our armph yea- partners feel valued and
cupported. And we balisve thie & why,
when they hace baan precented with
altarnative optio ne, they h ace chosen not
to vote foreccocigtion.
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HUMAN RIGHTS

Cintas is committed to uphclding and
promoting human rights and workplace
rights and safety, both in cur awn
facilities and in those we do business
with around the warld,

We respect the worth of all human beings.
We aim 1o create oppartunities for
individuals to challenge themselves while
working in a supportive environment that
affords each person an equal opportunity
for development and advancement.

We pride ourselves an our corparate
culture, and our position on human rights
is a natural extension of it

OUR STANDARDS
AND REQUIREMENTS

In addition to our own company policies,
we support the United Nations and the
various international, national, and state
governments that have established
requirements and laws 1o premote fair
treatment of all humans. These laws set
labor and safety standards and support
efforts to make sure that protected
classes are treated equally.

This responsibility doesn't just fall on
Cintas and its employee-partners; it isalso
the responsibility of our external suppliers,
contractors, and business partners, While
cultural and societal differences exist
throughout the werld, our Vendeor
requires our Global Supply Cham
Suppliers to meet our standards regarding
human rights and fair labor practices.

a5
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Our requirements incorparate many key
International Labour Organization (ILO)
conventicns, including:

Forced Labour Convention [No. 29)
¢ Freedom of Assodation and
Protection of the Right to Organise
Convention (No. 87)

Right to Crganise and Callective
Bargaining Convention (No. 98)
Equal Remuneration Convention
(No. 100)
Abolition
Cenvention {No. 105)

Discrimination (Employment and
Cccupation) Convention (No. 117)
Minimum Wage Fixing Convention
(No. 131)

Workers' Representatives Convention
(No. 135)

Minimum Age Cenvention (No. 138)
Collective Bargaining Convention
(No. 154)

Worst Forms of Child Labour
Convention (N, 182)

of Foreed Labour

We also suppert international human
rights principles, including the United
Nations Declaraticn of Human Rights,
the United Nations Guiding Principles on
Business and Human Rights (UNGP), the
European Convention on Human Rights,
and other notable human rights accords.

Hours and Wages

We require that workers must be paid at
least the legal minimum wage. While we
understand that overtime Is occasionally
necessary to meet production demands,

GOVERNANCE

workers must be allowed a reasonable
amount of time off from their duties to
afford humane and productive working
conditions. We expect our Global Supply
Chain Supgliers to comply with all
applicable laws and regulations in their
country regarding working hours, wages,
and overtime pay.

Child Labor and Forced Labor

Cintas defines child labor as any work
performed by individuals under the age
6, or those under the compulsory
school age —if that is higher than 16 —as
defined by the location where work is
being performed. The use of child labor
by Cintas' Global Supply Chain Suppliers
is strictly prohibited, and they must only
employ workers who me

o

he minimum

age requirements in their area.

r Vendor Code of Conduct strictly
the use of prison labor, forced

labor, enslaved labor, or trafficked labor.
It also prohibits knowin gly utilizing

or purchasing materials or products
manufactured from companies that

use uncompensated prison workers,
indentured servitude, or enslaved or
trafficked labor. Further, it prohibits our
Glokal Supply Chain Suppliers from
requiring any worker to remain under
their employment for any period of time
against theirwill.

Cur policies also prohibit discrimination
or harassment of any employee-partner
on the basis of any personal status or
human rights protected by law or statute
Thig policy extends to ourvendors.
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t, which requires that no

kers should pay for their jobs; workers
retain their own travel documents and
freedom of movement; and that all

workers are informed of the basic terms

of their employment befere traveling to
start employment. Our Global Supply
Chain Suppliers are

commit to this

In FY27, we identified at-risk Globa
Supply Chain Suppliers that have been
knewn o conduct business in China and
the Eastern Hemisphere, and required
them to attest that they do not work
with or source from (past or present)
vendors or suppliers in China's Xinjang
Uyghur Autonomous Region. This

area is known for utilizing Uyghurs and
other Muslim minorities for forced and
imprisoned labor.

Collective Bargaining

As is our policy at Cintas, we expect
our Global Supply Chain Suppliers to
respect their workers' rights to crganize
and collective bargaining (ses
1g. 43). Workers must havn
the right to make an informed decision
on the matter, have the right 1o fre
and government-supervised elections,
and not be subject to representation that
has been adopted unilaterally.

fair,

//
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We're immensely proud of our reputation
for our world-class management of

and innova employee health

and safety. It'sa commitment that's
embedded ¢

p within our c
ted in our ambitious

and
S alsO enumera
safety vision
Our safety vision includes three
components: for every Cintas o
to be injury-free, for every em
in continucusly
Cintas to be

ion

oyee-

partner tobeen =

n

improving safety, and fo
widely recognized as on he world's

ders in safety and health performanc

essful in
afe
y, in large part due to cur
srganizational input and buy-in from
every employese-partner in creating

a safer workplace. Embracing health
and safety has resulted in our industry

We've been incredibly su

our employse-partners s

as well

eading low incident r

atives and
track record.

ety has always be
15— it's part of o

nimportant to
sire to run our

pany ethically and 1o support the
work our employee-partners do on

our behalf. However,
n 2007 that resul

ragicincident
nan on-tf
hwas an inflection point in cur

dea

y journey. Since then, we have
prioritized perpetuating a culture of

y that cc nily innovates better
and safer ways of working and recognizes
mprovements in our SEfEty performance.

ENVIRONMENT

SAFETY AND HEALTH
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SPOTLIGHT: VPP ACHIEVEMENT

As a result, we have lowere

Qur commitment to OSHA's VPP
Program has set a new standard for
us
sites were recognized by OSHA as
VPP Star certified as of August 31,
2021, a total that outpaces any other

rates dramatically, workin

cmpanies. A total of 117 Cintas
workers in our safety journey has proven

to be vital 1o our success.

a 1
American company by a three-to-
OCCUPATIONAL HEALTH AND pmenesr SRy A e .
SAFETY MANAGEMENT SYSTEM o g
“ur occupational health and safety We believe in the program and 3
- :“ patio T - =ty support OSHA's mission to recagnize 4
management system is a multiple- . A 7
. o companies that prioritize the safety
iere dentify hazards .
and health of theiremployees
and safety o mplement safer
process We're honored to dedicate such time 7
monitor our nization for safety- and resources to pursue VPP Star
portunities. The system certifications across our organization,
to Cintas employee-partners, and alsc maintain our certifications 9
sitors at our once we achieve them 10
ities, as well as when traveling to

and from, and performing work at, oul

APPENDIX

TOP 10 VPP STAR
SITE CERTIFICATIONS

COMPANY

Cintas

GE

Raytheon
Marathon
Milliken
Covanta

NuStar
Monsanto
Phillips

Sherwin Williams

Total Safety

17
39
38
32
32
32

30
29
2%

customer lacations.

To continue to promaote world-class
health and safety standards,
ISHA's VPP inte our health

nagement system. This
anning and

e have

=t effective health and safety
=ment systems, and that maintain
the Bureau

1d illness rates b

Statistics’ national averages ir

their respective industries, The numbers represent the number of Cintas’
VPP-certfied locations in each locale
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The VPP certification process is rigorous
To achieve certification, businesses
must demonstrate that management
and employees work cooperatively —
and proactively —to prevent workplace
accidents. They must display a joint
commitment to hazard prevention and
control, perform ongoing analysis,

and implement effective training
programs. Every location that earns VPP
certification must provide OSHA with
annual detailed reports outlining their
safety and health process improvements,
These locations must also undergo a
rigorous on-site audit by OSHA and
third-party assessars every three to five
years to maintain their certification.

As of August 31, 2021, a total of 117
of our locations achieved VPP Star
certification? — three times more than
any other U.S. company.

EMPLOYEE-PARTNERS CENTRAL TO
IDENTIFYING CONCERNS

A key element of our safety and health
success is our employee-partners’
continued personal investment in our
journey. Safety is truly a team effort

at Cintas, and has helped us create a
deeper, more direct connection with

our people

While they are on the job, our employee-
partners are trained 1o identify risks and
issues in their work area, report issues,
and not perform dangerous work, or
work in dangerous conditions that could
cause injury or harm.
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Field locations have a designated
Safety and Improvement Commitiee
(SIC), which includes trained employee-
partners fram across the location's
departments, as well as the local
management team.

TRAINING AND DEVELOPMENT

Employee-partrers are trained in more
than 50 safety and health topics each year,
minimurm requirement of 10 hours
raining — offered live in-per
ine, or available on-demand - with
rainings assigned by job and
work scope. They are then evaluated by
ren, verbal, or skill-based assessments,
and their progress is monitored and
reviewed. Training and evaluation are
conducted by locally based corporate or
third-party instructors, depending on the
topic. Some select training sessions — such
as electrical and driver safety —are taught
by external experts.

salelg

wiri

Mast of our training curriculum has been
designed in cooperation with industry
experts and focuses on situations
specific to Cintas. These include the
Cintas Maintenance Safety Certification,
which was recognized by the
International Maintenance Conference in

2017. All maintenance and engineering
employee-partners must successfully
complete the written and performance
1est to earn certification.

Safe driving is imperative at Cintas. We
have collaborated with driver safety
service providers ta help us adapt
their approaches to our drivers’ unique

ESG REPORT

Ot 3, 2021

GOVERNANCE

needs, Through our partnerships, we
offer enhanced driver training, on-the-
road evaluations, and driver drills to
better coach and assess driving skills.
T

our executive leaders deliver annual
reminders about safe driving practices
as we strive to be recognized as a top
performer by the Network of Employers
for Traffic Safety (NETS).

reinforce our safe driving policies,

Qur frontline employee-partners are

nct the only ones who undergo rigorous
safety and health training. Our Safety
and th (S&H) Team managers are
required 1o attend OSHA's 10-hour
Safety Improvement course and
Management Safety Leadership Skills
course —a comprehensive overview of
proven safety principles that is featured
in the Harvard T.H. Chan Schaal of Public
Health safety and health curriculum.

ONGOING EVALUATION
AND MEASUREMENT

Safety and health are full-year
commitments at Cintas, and every level
of the organization participates in our
ongoing efforts.

Locations self-assess against safety and
health protocols, and undergo routine
safety evaluations by our corporate S&H
Team. Our locations alsa conduct regular
driver assessments where a Service
Supervisor who is a certified Smith

Sys
driver. The results of these assessments
must be verified by the location's
General Manager each month.

m® Evaluator rides a route with a
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To ensure we continually focus on
improving aur safety journey, each of our
business divisions holds regular safety

and health mestings with our S&H Team.

OCCUPATIONAL HEALTH INITIATIVES

In addition 1o job-specific training,

our employee-partners also receive
ongoing education in a variety of health
and wellness topics, including nutrition,
flexibility, fitness, performing in extreme
temperatures, and hydration. Cint
locations partner with local third

Y

ance

medical and wellness providers 1o e
cur emplayse-partners’ knowledge and
help locations minimize and eliminate risks.
They also support work accommodation
requests and help monitor return-to-work

programs and reguirements,

Our award-winning ergonomics

team, recognized by the International
Ergonomics Assaciation, helps lead the
way in reducing occupational injuries like
strains and sprains by identifying and
working to reduce hazards. Ergonomics
evaluations and training are available to
all employee-partners. Our corporate
ergonomic trainers have helped us
reduce our ergonomics-related injuries.

Locations are challenged to reduce
risks and set goals for motions saved
and projects implemented using best-
practice ergonomic solutions available
through the Cintas Erge Catalog.

Employee-partners can also submit their
own suggestions to reduce motions

or straing and enter our own Ergo
Competiticn. Entries are evaluated
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for their b u-coct cre ativity for coleing
common workrelated iscuec like lifting,
reaching, pushing, or pulling. Winner
are antered in national and internatic nal
argo nomice comps titio ne whaere they
cornpate againcternphyest fro mothar
companite around the gl be. Our
amplyee-partner have won Ergo Cupe
invario us cate gorins ot the 4pplied
Ergo nomice Conference thrae tirmee in
the lactfo uryeare, and our ermployes-
partner'co lutio ne have aleo bean
recognized by the Internation ol Co uncil
on Sycter Enginearin g.

A the COVID-1? pandemiccontinued
through FY21 and beyond,we updated
and adjusted our COWID-1? Preparednecs
Plen, using updated Ceanters for Dice ace
Contro | and Pravention (COC) and

OB5HA adviories ac guidance . Ontop
ofenhancing ourclaning protocok et
all of our b catio ne follo win gOSHAL
directives, all arnployes-partne s are
expactedto perforrndaily et-horme
health sccecerments, incre ace personal
hygitne andhand wahing, we ar macks in
public andchared areas, socialdetance,
and adhare to capacity reductions in
public andchared are ae. additio nally,
work-¥o rrhorne o ptione were rmads
available to arployes -partnem whose
job functions allbwed it.

SAFETY & HEALTH DATA
Total Recordable Injury Rate (TRIRF
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SHARING O UR SAFETY KNOWLEDGE

Ouw 5&H Teamin't juctfocusedonour
amplysa-patner’ daily routines. k% ako
a kaymeource during intarnabuce product
andequiprentreviews and inctallatione,
andour process efficiency devebprents.

Ourdedization to raking workd-clow cakrty
and he alth ctandarde dosen'te p ato ur
doors. Merbers ofo ur awerdwinning 5&H
Tearnre gularly offaro ngoingeducato n
cencio ne ateafety and health confere nese
andeyrporivrs around the world, and
ako sarve on influe ntial profccionaleabrty
and he alth bo ande, panek, and cormmittess.

Further,wa'e dave b padthe Safeload
yte mfor c afer, more argono mic
handlingofeoiled laundry, and the

wak h- ally & afe ty cynte mfor cafe accece
to indwtrial laundry equip re nt. \We e
ako into duced the patented Aroce port
davice boreatr ebctrical maintenance
(now wids b used o uteide our cormpang,
andwe have codified co nractorcahrty
qualifizatio n pro cosees.

At the requestofthe Honduran
governroent, we helped actablih o
ctanderd foreafety and heelth, and
becarns the fint workplace in Ho ndures
to rece e the "Sefe Cormpanywith Sefe
Work ¥ decignation.

Loct Tire Injury Rate (LTIRE?

Fetalitiec (Cintae Ervp loyee-Fatner)

UNITS FY24
% 1.70%
% 0.55%

Oty 0

22 Coluktzdpe: I00wokca, boxdon 2000 houa sok=d.
2% Colubizdpe 100wk ca, boxdon XQ00hcua wodzd.
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GLOBAL SUPPLY CHAIN AND SUPPLIER RELATIONS

A critical component of our business is

our global supply chain, which provides
our employee-partners with the goods
and praducts required to help our

customers get Ready for the Workday®.

To support cur relationships with our

obal Supply Chain Suppliers,
upply Chain (GSC)
Department is structured to effectively
support the three main segments of
Cintas' business: Garment (Rental
gn Collective), Facility
Service Aid & Safety/Fire. GSC
primarily manages our largest corporate
Global Supply C s. These
suppliers generall
or more in purcha

Uniform and Desi

must meet specific requirements to do

business with us.

Gle

e

Supply Chain Suppliers

to adhere to our corporate

policies on purchase
and supplier compliance, includin
stipulations an contractual oblic

greements

administrative tasks, supplier business
review requirem ents, erc\'asc
agreement approval levels, and Code of
Cenduct requirements.

We procure goods and products

from a global network thatincludes
vendors in the United States as well

as from China, Colombia, Costa Rica,
Dominican Republ ypt, Bl Salvador,
Ethiopia, Germany, Guatemala, Haitl,
Henduras, India, Kenya, Malaysia,
Mexica, Nicaragua, Pakistan, Philippines,
Portugal, and Vietnam.

a9
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Our supply chain procures almost

Q0% of the finished products for our
rental garments and cur Design
wve garments. Our suppliers help
us both manufacture cur owned brands
{Cintas, Design Collective by Cintas, Doc
and Amelia, and Fourmy), and acquire

products from national brands.

Additicnally, we cbtain raw materials
and garment components, such as
fabric, reflective striping, buttons, snaps,
Icbal Supply

invest in their own

zippers and threads, from G

Chain Supplierst
research and development. We will often
fa sisition of the nec
raw materials they need to manufa
ourproducts.

VENDOR CODE OF CONDUCT

Cintas is committed to sourcing its
finished goods and supply productsina
lawful, ethical, and responsible manner.
To that end, we expect Global Supply
Chain Suppliers to conduct business in
an equally ethical and moral manner,
both damestically and internationally,

Global Supply Chain Suppliers are
expected 1o comply with our rigorous
Ve = of Conduct, which outlines
our guidelines and requirements. Some
key provisions in the Code include fair

"t minerals pe

anti-corruption requirements.

Our Vendor of Conduct also
stipulates penalties - up to and
including the cancellation or denial of
Cintas business - should provisions be
violated. Global Supply Chain Suppliers
are subject to annual, in-person audits
that review mo

nts of

business. These audits are conduc

by independent third-party inspe
including those wha certify under
= Responsible Accredited

1 (WRAP) standards, or others

e certified in global compliance

Produc
who ¢
aud
Suppliers are assessed against o
action plans (CAPs) if any issues are
identified during the audits.

andards. Global Supply Chain

arrective

As we continue our enterprise business
review related to our ESG priorities

of our ambition 1o achieve Net Zero

GHG emissions by 2050, we anticipate
collecting Scope 1and 2 emissions
data from our Glokal Supply Chain
Suppliers. We intend to work with them
o identify ways to reduce their GHG
emissions across their own value chain,
Lowering our Scope 3 emissions, as well
as minimizing our downstream water
use, waste, and raw materials needs, will
be vital to achieving Net Zera by 2050
and lessening the overall environmental
impact of our value chain
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HUMAN RIGHTS STANDARDS

OurVendor Code of Conduct promates
Global Supply Chain Suppliers'
compliance with standards regarding
human rights and fair labor practices
These indude laws and regulations related
toworking hours, wages, and overtime
pay; child labor; prison, forced, enslaved,
or trafficked labor; discrimination; paying
for work; and collective bargaining and
the right to

£

ganize.

More information about our corporate
position on these matters is available in
the Human Rights section of this report.

ASSESSING AND MONITORING NEW
GLOBAL SUPPLY CHAIN SUPPLIERS

To confirm we work with Glabal Supply
Chain Suppliers that pricritize ethica
working standards and treat their
employees fairly, we assess all potertial
new vendors and monitor current suppliers.

While we recognize that many different
legal and cultural environments exist
throughout the world, our Vendor
Code of Conduct details our basic
expectations for Global Supply Chain
Suppliers to do business with us.

tential new Global Supply Chain
Suppliers and new vendor fadilities
undergo a review and assessment
process. Our sourding group identifies
the potential new supplier or facility and
triggers a social compliance exam.
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Before the assessment process

begins, some situations - including
geographic location or types of goods
being manufactured — may also trigger

a preliminary risk evaluation of the
potential facility, which is conducted by a
Cintas field engineer.

The actual assessment, conducted by

an independent third-party auditor,
continues with a physical compliance
audit of the facility, which includes more
than 300 points of business. Cintas

GSC staff then work with the supplier

to produce the required compliance
documentation and explain any actions
needed to comply with our Vendor Code
of Conduct through a CAP.

These findings are categorized as Below
Minimum Standards (BMS), Immediate
Acticn (IA), and Corrective Action

[CA). The report outlines the corrective
measures required for any finding, with
the potential for a follow-up audit to
document compliance. Onece corrective
actions are supported with proper
documentation, the supplier or facllity is
certified 1o do business with Cintas as 2
Global Supply Chain Supplier

If the facility already holds a compliance
certification from an independant
certification agency (such as WRAF,
Intertek, SAB00C, or ancther recognized
body), those certifications generally
satisfy ourrequirements.
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Once a supplier is certified as a Globa
Supply Chain Supplier, they are subject
to annual compliance audits —similar

1o the initial assessment process —to
maintain our business. These audits

are typically conducted in person by
independent ingpectors who are trained
on local labor laws and requirements;

are fluent in the language(s) spoken

by management and employees; and
engage directly with facility leadership
nduct employee interviews.

FY21 Monitoring

In FY21, we conducted 139 supplier

audits with in-person visits by third-

party auditors and confirmed current
certifieation for suppliers holding current
third-party certifications or with the Cintas
Desktop Remote audit process. However,
COVID-19% impact on travel rest
and health and safety necessitated some
temparary adjustments to some elements
of our audit process.

and co

ctions

As a result, we so conducted fewer
audits of low- to medium-risk Global
Supply Chain Suppliers, and waived audit
requirements for the year for suppliers
that were deemed to be low risk.

PROMOTING ETHICAL INTERACTIONS

Training on Supply Chain Issues
Internally at Cintas, employee-partners
with direct responsibility for supply chain
management receive mandatory internal

training so they are knowledgeable and
aware of social issues that could arise

in a global supply chain. These indude

GOVERNANCE

the risk of child labor, human trafficking,
and modern slavery, as well as issues
conflict minerals

concerning

Using real-life scenarios and referencing
current global regulations, Cintas uses
external TRACE ling rescurces,
which specialize in maintaining global
compliance standards in these areas.
TRACE courses outling the requirements
of global trafficking-related statutes,
including the UK Modern Slavery Act
and LS. Federal Acquisition Regulation,
helping learmers understand human
wrafficking risks and formulate a plan 1o
identify and address trafficked labor.

Through Cintas’ anti-carruption training
program, GSC employse-partners who
are directly involved in business activities
that have the potential 1o elicit bribery

or corruption activities are identified

for additional anti-corrugtion training.
This annual training is overseen by our
CCO and separate from other GSC
training madules.

Repeorting Concerns

We provide several means for both
Cintas employee-partners and
external parties 1o register concerns
or report issues about Globe
Chain Suppliers.

AHYDTE can TEP;-I1 ananonymous
concern using the Cintas Direct Line —
either via the phone line or online —
staffed 24/7 by an independent third
party. Cintas employee-partners can also
report conc to their supervisor, HR,
=xecutive, External parties,
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including Global Supply Chain Suppliers,
can raise concerns during the annual on-
site compliance audit, or through their
established Cintas relationships with
category managers and field engineers,
or as part of annual supplier business
review meetings.

CONFLICT MINERALS

Cintas does not purchase raw materials
directly from smelters, and expects
Global Supply Chain Suppliers

o source materials from socially

responsible sources,
GSC conducts an annual review of

Global Supply Chain Suppliers to
identify suppliers that may use conflict

minerals in their prod
They are reviewed using a qualification
survey to determine if they may supply
us components, products, or gor.\d&.
manufactured using conflict minerals.
Those identified are enrolled in our
Conflict Mineral Training seminar so
they understand ou flict Mine
olicy, and must alse report their canflict
minerals use to us. We then submit
that information to the extent required
1o the LS. Securities and Exchange
Commission (SEC)

clicn processes.

Glabal Supply Chain Suppliers

that do not comply with our annua
conflict minerals review are subject to
alties, up to and including denial of

Cintasbusiness.
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SUPPLIER DIVERSITY

Wa belisve a dierse cupplior bae
provides anhanced product offerin o,
better rmets cucto rer neeck, and
reflects the ever-chengingdero graphice
of the corarnunities in which we do
business. It sko provides incre aced
competition, cre ativity, and flexibility in
oursupplychain.

Cintas use e rany differenteu ppliers
to fulfill ite bucinece neads, and one
roetricwa e prioritied & o urcpend
with cartified diverce suppliers. To
qualify ec a diverce cupplier atCintac,
the vendor muct be a for profit business
he edquertered in the United Statec or
its ructterritories, and be atleact 1%
owned, oparated, and contro lled by o
1.5, citizan who ic & minor ity, wo ran,
orvetsran.

In FY21,we cpant$357 7 millio n with
certified diverse cuppliers, which

re prece nte 16 2% of ourtotal US .
supplisr cps nd—cetting records for
both total cpe nd and cpand percentage.
Our FY21 cupplier divercity spend wee
cignificantly higher than any previo ue
yea ou a directresultof four primery
cupplisrc of PPE - lice machs, gloves,
and ko latio n gowne — b ing certified
diverse cuppliers.

Since FY07, we have cpant 25 billion
with diverce suppliers. In the decede
cines FY12, we've incremedour
percentage ofepend from 10.2%, with our
parcentage o fepend fluctuating batwes n
11 4% and 12.7% from FY16 to FY20.

M CINTA
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To charmpion and prorote our cupplier
diercity initioties, we 've created our
Supplisr Divervity Exe cutive Stearing
Coramittea, 8 group of rmore then 35
Cintas axecutives who cerve acchange
agents and advocetes for divarne
cuppliers througho uto urcompeany. They
help educete amplyes-partner on

the walue pro pocition and oo mpatitice
advantage thatcupplier diversity offers.

Wa be lisve our award- winning cupplier
divereity pro gramie a model forour
inductry and bucinecs, and contin ue

to work with vario ue natio nal and b cal
advocacy agrncies, including the

Natio nal Minority Supplisr Davelo prent
Council and the Wo roen’ Buciness
Enterprie NationalCouncil. In
Cincinnati, whars we are headquertered,
we work with minority businece
organizatio ne lkes the dfrican A rmrican
Chearnber o f Co rarerce and the Hicpanic
Charnber, and Minority Businecs
Accelerator —~botheubgroups of the
CincinnatiUS & Chambar.

Our program hee been cucerseful

cince its launch, and we are boking

for edditio nalwaye to include diverce
cuppliers inourcupplechain. Whils we
aimto increase ouryear-over-yearspand
with diverse cupplierc overall, we re

ako boking to increace our cpendwith
wateran- and cercice -diabled veteran-
owned bucinetcec.

GOYERNANCE

SPENDON DIVERSE SUPPLIERS

% OF US. SPEND

APPENDIX

DOLLAR SPEND ON DIVERSE SUPPLIERS

7 N7% TS 5M
Ms 121% 23,34
A% 127% $Z79M
FY20 JLF:-3 25
P21 16 9% 23T IM
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LOCAL COMMUNITIES

Wa're irrmeneely proud o f the impact
wa've hod in our bcalcommunities
through o ur corporate philanthro pic
acticitivs. Thic includes mo netary
donetione, in-kinddo natione, and active
fundraingon baehalfofkeycheritable
and no t-for-pro fitorganizetions,
whichwe colleatively brand under the
bannerofCintes Cares, ourcorporate
philanthropiz arm.

A a co rpany, we have cix prirnary

philanthropiz partnerchipe and initiatre o

Lroerican Cancer Socike ty, Armericen
Disbetes Acsociation, Arerican Heart
fesociation, National Fallen Fire fighterc
Foundation, Matthew 25: Minktriss,
and the Cintac Partner dzcictance Fund.
These are o utlined in rmore detail on the
next bao pages.

Managed at the corporete bvel through
the Corporate Affaire Dapartroent, these
cix initistie o allbw invo ke ntfrom
allofour US. beatione and amplyae-
partners. QurCanadian arph yee-
patnerc angage andcupport bcal
organiations concernad with cancer,
diabe tes, and hearthaalth.

£ kaycompone ntofour philanthropic
cucors & the passionouremplbyase-
partners have for giving beck. Our
IrpactCharpions pro gram helpe
bring o ur initistie o to life ato ur bcal
oparatione and provides a natio nal
footprintforourefforts. More than 250
IrpactCharpions ecrocs the company
work with the r ko cal huran recources
ctaffto generate awarenecs and buy-in
for our rajor initistves.

Wa've sea n incredible bealsupport
for, and commitroent to, thece

natio nal partnerchipe.

FIRST A1D & $A5ety
STER NESPONSE

e VR0

GOYERNANCE

APPENDIX

Sanicr WP Todd Gregory, Preardent ond CEC Todd Scinwider, PentolPredident ond OZC Sm Foxm ba, Senior WP
Seott Gor sk, Exec ative Chlormon Scott Former, Firs Protection President ond OCC Jokn fmaonn ond Rrat tid
% Sofety Fresident ond OCC kor kCorter celbrote Cintos” phibntiropic portneabkip vith the fmeczon Heart
fLaxodotion on Hotiono IWear Red Doy .

304



ABOUT CINTAS

OUR QD RPORATE PARTNERSHIPS

American Cance rSo ciety

At acorporate level, ourrelatio nehip with
the Armerican Cancer Society began in
2020 and includec fundraiing through
national Relay for Lif and Mdcing
Stridec Againct Breact Cancerevents.
We ako cupport the organiation with
acompany-wide appereleak aoch fall,
with the proceeds fromo ur Canadien
ermphyse-partnen’ purchacec directed
to the Canadien Cancer Society.

Threugh thi partnerchip, curermployes-
partners have accecs to so re of the
Lrerican Cancer Sochk tyk cupport
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reco urce s, including the Rood To

Ra covery® program, 247 lie online
patienteu pport, e webiners about
cancer prave ntio n with rmedical experts,
and accesc to Ho pe Lodge if they muct
travel cutof town fortreatroent.

altho ugh our corporate relationchip
wea establohed recantly, Cintac
emplyaa-partners have b ngoupportad
the Armerican Cancer Sociaty ata
greceroo ts lavel. Ower the years, we h e
helped raice alroct 31 million acroce
our beatio ne.

GOYERNANCE

American
A Diabetes
. Assoclation.

American Diabetes Association
Qurrelationchipwith the Arwricen
Disbetes fzcociation bagan in 2019
and wee actabliched to raice awarenece
aboutdisbatec armong underce read
and rinority co rrunities. Thro ugh

thi partnerchip, the drmerizcan Disbetes
fAswocistion alo hae a bucinece
partnerchip with cur Fint Aid & Safety
dikion to produce health kit with fret
aid ite e frequently needed by diabetics,
which hee reed rmore than $250,000.

AFPFENDIX

The drmrican Disbetes Secociation
provides free, co nfidentialdisbatec
rik-tecting to our emph yee- partners
wo theycan underctand thei potential
fordeveloping Tepe 2 diabatec. Itako
provides accece to ite Disbe tec Food
Hub epp withrecipe and real-planning
optio e for those lving with diabetec.

AMERICAN.DIABETES ASSOCIATION
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Amarican
Meart
Asseciation.

American Heart Aszociation

The &rmerizan He art Accociation (A HA)
tone ofour longest-ctanding corporate
philanthropic relationchipe, datin g back
to 2005.Cinta partnerc with the aHA

ot o provider o f CPR, fit aid, and AED
training natio nwide, and o ur certified
trainem in o ur Firt &id & Safety divicion
teach AHAL cortification curriculumin
their co urces. Since 2016, we have trained
and cartified rore thanS00,000 people
in lifecaving CPR and fiut aid.

N

21 ESG REPORT

AMERICAN HEART ASSO CIATION
URitia
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Each yaar, Cintac & mployes-partner
across the Unite d States participate in
both the Heert Mink Maratho n & Walk
and the natio nal Heart'Waelk. &lroct 500
emphyes-patners participated in the
two virtual events in 2021, reing almost
350000 — a totalth at co ntributed toward
ouroveral|$100,000 annuel cormmitrent
to the organization. Cintes & ako o
wponeor of the organizetiont Ao Red for
Wormn carnpaign.

GOYERNANCE

National Fallen Firefighters Foundation
We forralzed o ur relatio nehip with the
Natio nal Falle n Firefighters Fou ndation
(NFFF), our latec tcorporate philanthro pic
partnar,in 2021. The NFFF worke clocely
with o ur Fire Protection divikion on

avarie ty of ke y initistives. Cintec ic o
Chief Sponcor of the organization’s

211 Merorial Stair Climbe program,
which # sturec fundrsicers acroce

the United 5 tates in September and
Ceto berin o bearvance ofthe svantion

APPENDIX

Septernber 11,2001, The funderaed ot
those evente cupportfamilies of fallen
frefightere and o ther New York City Fire
Departrment pro grams.

The MFFFrelstionchipic ako an

o pportunity for Cintes to en gage directhy
with b cal fire departrents when we host
the organization® Preventthe Preventabls
krarning and deve kb pre nt prograns at
ko catio ne acrocs the Unite d Statec.

NATIONAL FALLEN FIREFIGHTERS FOUNDATION
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Matthew r.%_?
=) Ministries

Matthew 25: Ministries

Qurextencive partnerhip with Matthew
25:Minktrise goes backto 1995 and

it our bngeetetanding corporate
philanthropizrelationship.

Wa accict Matthew 25: Minktries with

its national and ghbaldiacter relisf
afforte by providing Cintes products

and garrments for the orgenizetion to
ditribute in dicpleced co rarun ities. The
orgenization’s deecter responce includes
a Cintes-branded van, which we donated
to aceit with their on-the-gro und effort
indiacter areac.

MATTHEW 25: M INISTRIES
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In the pact, we hece ako partnered with
Matthew 25: Minitries to bring Cintec
amphyee-partnerc on missio n ripe to
Haiti and the Appalachian ares of Waect
Wiginia, ac part of o ur annualChthe
the Kick campaign. Since 2003,0ur
amphyee-partnerc have donated almost
dmillion artiche ofchk thing and echool
cuppliss fordivadvantaged childran
and co ntributed thousande of volunteer
hours. éz well & helping children in
nead, the program ko contributec

to the circular econo ry by finding o
pokitie way to reuce iters of clothing.

GOYERNANCE

ParTIER
ASHSTANCE

CARESW | ™%

Cintas Partner Assistance Fund

Wa launched the Cintes Partner
Accitance Fund [CPAF) in 2019 to
provide financial accktance to our own
amphbyee-partner who have bean

na gatice by affected by naturel dismte .

Started with 3500000 inceed roney
fro mCinte, the fund & nowvalued at
alroe t 34 millio n —including e ngoing
donations fro mour own employe e-
partnerc thro ugh weekls payro |l

deductione and one-tire contributio ne.

The rmision of the CPAF aligne with
ourcormpany’s arbition © reduce ite
anviro nrentalirnpact end support

CPAF:WES T VIRGINIA FLE
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gb balafforts to ritigaw climate change.
With cetatro phic we sther avente riing
ozrose Morth Arerice —with alltypes of
neturaldemters coucing greater ham

and darnage —we recognice the nead

to provide supportforouremployes-
partners when theee challenging cituatio ne
occur, rmany tinee unex pectedly.

Whils ¢ ligibility to receive financial
assiktance from CPAF & currently linited
to those affected by naturel dice ters,
we hope to soo nexpand eligibility to
include other catactrophic lifs avents,

to further sido ure rployes- partners in
ther tiree of greatect naad.
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L0 CAL PROGRAMS

In addition to these cix prograns, we ako UNITED WAY
have cuccessful pro grarme cupported by
ourcorporate headquerters in Cincinnati.
There includs relstio nehipe with 4do pt

4 Clage, where tears of voluntear
amplysa-partner precentwaeekly
leczons in local cl®ero o the United

W ay of Are ater Cincinn ati; and Drecs for
Succe e in Cincinnati.

Ourfield beatio ne acrocs the United
States andCanade are aleo ancouraged
to getinvokad in the r bcal co rrunitiee
and formrelationchips that are

e IO e

roraningful to ther bucinecces. We ako . 8 - y
provide too kite and cupportte beatione - Eleten Thusmd Tne Masded i e3¢ Frmemm 4
interacted in initisting thece typecof 4 < \ : |~ e Ll foy

ciic and community relatio nehips in their
citirs and towne.

s ADOPT
7\

DRESSFORSUCCESS'
CINCINNATI

United
Way £>7

United Way
of Geeater Cincinnati

56 CINTAS2021ESGREPORT
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ESG GOVERNANCE

GOVERNANCE APPROACH

We believe establishing strong and
ethical gavernance is foundational to
achieving our Principal Objective: to
exceed cur customers’ expectations to
maximize the long-term value of Cintas
for our sharehclders and employee-
partners. This approach aligns and drives
our financial and social performance

and helps ensure accountability and
legitimacy for our stakeholders

Qur governance and management
structure are guided by our C )
C Busi which
establishes clear and consistent

for dec

expectation on-making by

all Cintas Directors and employee-
partrers. Our Code of Conduct requires
adherence to laws and requlations

ps preserve the integrity of our
company. Each Director, executive,

man and employee-partner is
required to undergo Conduct
and Ethics training upon he

comparny, sign an acknowledgment of
its contents, and complete additional
annual training.

We are committed to being a
responsible corporate citizen and strive
to incorporate ESG principles and
considerations into the daily operations
of our business, Under the Board's
direction of our strategic approach to
sustainable long-term value creation,
we aim 10 operate our business in a way
that is consistent with protecting the
environment and enhancing humanity

ESG REPORT

while maintaining accountability for
our actions and decisions.

As we consider our business decisions,
we leverage internal processes that
include disciplined due diligence and
risk assessment to evaluate potential
outcomes. Our Principal Objective

and our strategic plans also factar
heavily in aur planning. Our business
activities involve fossil fuel, water, and
raw material use, and generate GHG
emissions and waste, and we are aware
of the risks these pose. We work with
our Board of Directors, management,
akeholders to run our business in
nner that aims to reduce, mitic
our il*\pﬁ(,'{ inthese areas.

and

anm

or elimina

GOVERNANCE STRUCTURE

Our governance is placed in the hands
of our Board of Directors, our highest
governing body. The Board is elected
annually by a one-for-one vote of
Cintas shareholders and oversees the
management of our company,

as spelled out in our

Today, the Board is made up of nine
Directors — seven men and two women —
and 33% of the Board is diverse (in terms
of gender, race, or ethnicity). The Board
has created four working committees to
address key issues in greater detail: the
Audit Committe
C No
> mimitte
Executive Committee.

and Corporate
and

GOVERNANCE

Moaore information about our Board,
including independent board leadership
responsibilities and its good governance
positions, is available in our Corp
s Additional
nemination information, Board
governance, and committes activities are

available in our FYZ21 Proxy S

During the 2021 calendar year, our Board
underwent a few notable changes. Seott
Farmer, who had served as bath our CEO

and Chairman since June 2016, retired as
our CEO and transitioned to become our
Executive Chairman as of June 1, 2021.
Ont me date, Tedd Schneider was
appointed as our new President and

£C, and joined the Board as a new
Director. In connection with his

appo the Board, the Board
was expanded by one seat

itment t

After five years with a governance

structure that included a joint of
Chairrn
under a structure th
Board of Dir s
and the company's
separate individuals

1 and CEO, we will now operate
t designates the

Chairman position
CEQ position to
All members of the Nominating and
Corporate Governance Committee, the
Audit Committee, and the
Compensation Committee mest the
independence requirements that apply
to those committee EISS.E"H’T\E'T[E\, as
established both by Nasdag and the
Sarbanes-Oxley Act.
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I
FY22 BOARD OF DIRECTORS

More information about our Board
members, including biographical
information and professional affiliations,
is available in our FY21 Proxy Staterment.
Gerald S. Adolph

Nominating and Corporate
Governance Committee Chairman

John F. Barrett
Audlit Committes, Nominating and
Corporate Gavernance Committes

Melanie W. Barstad
Compensation Committes,
Nominating and Corporate
Gaovernance Committes

Karen L. Carnahan
Audlit Committes, Nominating and
Corperate Governance Commities

Robert E. Coletti
Executive Committee

Scott D. Farmer (Executive Chairman)
Executive Committee

Joseph Scaminace (Lead Director)
Compensation Committes,
Nominating and Corporate
Governance Committee Chairman,
Executive Committee Chairman

Todd M. Schneider

Ronald W. Tysoe
Nominating and Corporate
Governance Committes
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Inete ad of debr gating cvamightefrik to
acpeeific oo rnittes, our #ntine Bo ad
O B OUF FEK FRANa g8 Mt procecs.
Thi includee cur E5Q-re lated ctrate gins
and initiatha s, g n the i inportancs to
our businsce,

The Board oversesc and mon itore E50-
raloted rathe e, including & nwirs nrne ntal
prograrms, workplacy conduct, training
and dewsb priwnt, s rp b yaa-partnar

ha alth and we lInses, diverity and
inzlusion, pay #quity, workplace conduet,
recpeneible and athiceleo ureing,
cybarne curity anddata privacy, and

our principale perations, businsce,

and corp liance .

Wt ks an #nterprir rik rmanageroent
[ERM ) procacs to rnonitor, rotacurs,
and manegs rike: reviewourrik
axposure; and ¢ bvate cartain bey rike
fordicuceion st the Boad bvelac
approprists . E5@-re lated rmatte e ars
raviswad regula by by the full Booard,

ae wall ® during oo romittes roretings

dk N4 CAERArY.

In addition to the Board re rabere hip
changre in 20217, Cintee created & new
axacuties position to kad allofour E53
afferte. Dur newvics Precident of E302
and 0 e porte to the BeneralCounee
and hes securmed the respe neibility of
prowiding re gular updates to, conducting
inforrnation al amzhangre with, and
eaeking inputfrornthe Board abo ut the
cormpanys etraty gy and proogrecein

Efl mem.
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The Vier Precidentof E53 and oD

will warkwith bueinsee and functic nal
hadem across curcompany b de termine
aurcngeing cuetainability e rats gise, &
well e policies and go ok related to cur
orpor ate res poneibil i initiathoes.

Additic nally, the Senior Wise Precids nt
ot Hurnan Bt cowrces and Chisf Diversity
Oifficar provides ongoingu pdates

to the Board about the cormpany
hurnen capital and diversity, = quity,

and inzlueic n affors, ac we Il ae i
wiratr gf and prriermance againet
astablished goak.

Wa ancourage o uretake hobdare o
provide #redbadc about cur E5Q
acthitits to ue through theirctandard
etakeholder co nmunicatio ne channek,
including the rdirectrslationships,
publicly availablr o ane ldos the Cintes
Direct Line, and written oo mec ponds nes
to ESA@cint & oo rior o ur 54 cratary, ae
eprlbedoutineur2021 Prosy State rment,

CRITICAL CONCERNS

Should a eritizalconcarn ba identifisd,
it would b precented to the Audit
Coramittes and then irrnediate b
reported to the full Board. Mo eritizal
concerne were identified in P21,

REPCORTING CONCERMNS

Cintae & oo nraitted to raintaining an
athical, ree poneib b work place . Cur
Code ofCoanduct and Businses Ethice
requires @ ur # mpk yes- partners and
those with wha raws do bueinece to

cormplywith allapplicable laws and
regulations, and to re port s itu atio ne or
kcuse thatars in wiclation ofthe law, oo
zorrpany policies, andour core principhe .

W docurent oo nerrne and et to
roaintain, within the lirmite allowsd by

the law, the oo nfide ntislity of anyone
requesting guidance or re porting
quasticnabk behavier anddor a poesible
wiolatio n. 2 rp any poliey prohibits
retalistio n againet any & rphoyes- partnar
ragingormporting a bueinese condust
arathical kevs, or a parce e dvislation

ofpolicic orlauws.

AFFENDIX

Ba tha rp eyt s-partnam and

sxternal parties heet acotes to ceveral
rechan i e to e port quastions or
CoNGErne. Anyone can re port any

wic latio ne or oo nearne thm ugh owr Direct
Lins I nline or phonel, & oo nfide ntial
thid- party reso ures thet & dedic sted

to Cintas’ etaer he ldere and o parated

24 howrs, 7 daye aweak.

Additienally, & rp kyes- patnem

heiz atructured ave nus to re port
concerne — & o utlined in cur corporae
policy — about lines of co rarnunic stic ne
within the 2o rpany. Thi etructure

be gincwith the i cuparciors, HE, or
cornplianct de partroe nte. Extarnal
parties alee heos the ir cwn direct
corrunicatio nechanna k in whizh they
can regetereonetrne.

311



ENVIRONMENT

DEKALB COUNTY SCHOOL DISTRICT

SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

SOCIAL

ETHICS AND INTEGRITY

“One of Cintas’ biggest
strengths has always been
our insistence on honesty
and integrily from every

pariner in the company.”

Scott Farmer,
Exe
(%

tive Chairman

, 2003-2021)

We are committed to interacting witt
our customers, employee-partners,
competitors, coworkers, sharehalders,
vendors, government and regulatory
agencies, and the communities in
which we do business in a respectful,
ethical manner and in compliance with
regulatory and legal requirements.

We maintain many corporate policies
and training programs to promote a
culture of compliance, and promote
our stakeholders’ understanding of cur
principles and values related toethics
and integrity.

We provide confidential, retaliation-
free outlets for internal and external
stakeholders 1o repor
apparent issues.

We believe we conduct our business the

right way, perpetuat
of ethics and integrity.

g the highest levels

80 ¢
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TRAINING

Cintas employee-partners re
training about our Code of C
Busines cn their first offi
of employment with us. They also recsive
a booklet containing the Code at their

n session and must sign an
acknowledgment that they have received
and understand the training

Additionally, employee-partners must
complete three different annual training
courses focusing on ethics and integrity:
Code of Conduct and Business Ethics,
Workplace Harassment Prevention,

and Workplace Viclence Prevention.
These are either completed through an

'd platform

or conducted in persan for employee
erswho do not have computer

ss at work. Our annual training results
are also reported to the Board of Directors

online training-on-dem

1o confirm we're maintaining compliance,

Further, management-track employee

partners also receive a copy of The Spirit
Is The Difference. Written by our Founder
Richard “Dick” Farmer, th
artic t
it functions within cur Cade of

ook further
and how
onduct

lates our corpora

ul

and Business Ethics

Additicnal position- or responsibility-
ic training is required

wally for

various employee-partners, including:
I t luding

* AB1825 Training — Crployee-partners
|

whoare rnia residents and

employee-partners who work outside
of California but manage employee-
partners located in California

GOVERNANCE

Information Security Awareness —
Employee-partners who have
computer access at work
Anti-Corruption Training - Employee-
partners who could potentially interact
with z fareign official or representative
PCl Training — Employee-partners who
Ild have aco

ANTI-BRIBERY AND CORRUPTION

Under the direction of our senicr
management’s annual Enterprise Risk
Assessment, our Risk & Compliance
Department conducts annual reviews of
our business cperation for corruption
risks. We have not identified any instances
of corruption during this process.

Risks that have been identified during our
annuzl business review include our fareign
global supply chain operations, which

hire loczl employee-partners with cultural
differences; doing business in markets
known for corruption; using customs
brokers or carriers 1o import products
from international suppliers; and potential
vendar or third-party relationships

Additionally, our expansive Business
Ethics Cerporate Position covers many
topics and concerns and cutlines our
expectations of our employee-partners
in those situations. This policy is
communicated to our governance body
and employes-partners, who rece
training on its contents.

312
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Further, our Risk & Compliance
Department ensures that all appropriate
vendors working with our global supply
chain are aware of our policies and
expectations, which are spelled out

in our Ve
vendors’ compliance is monitored

through annual third-party audits

Every year, we identify employee
partners directly involved in our business
ities who have the potential to

“it bribery or corruption activities
Those employes-partners are required
to undergo additional anti-corruption
training, and we perform audits on

a regular s 1o support ongoing
compliance and identify potential issues

ANTI-COMPETITIVE BEHAVIOR

We pride ourselves on operating our
business in an ethical and lawful manner,
a cornerstone of our corporate culture.
We belisve in adhering to all laws

and regulations, including those that
promate free and fair competition in

the marketplace.

Our Code of Conduct and Business
Ethics and our Anti-Corruption
Caorporate Policy require all employee-
partners to comply with all laws and
regulations related to competition and
antitrust, including those that prohibit
collusion to manipula market. Topics

o included in our

inthisareaare:
Code of Conduct and Business Ethics

annual training
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TAX POLICY

We are a trancparent taxpayer. 'We are
open abo utthe taxes we pay and our
projected affectice taxrate guidance
onourfinancialreports and during
ourquarterkyearnings calle, which are
available to the public.

We review o ur texstrate g under a
low-rik roetho do ko gy, and balieve we
have arecponcibility to payourfar
chare of taxes.\We are coraritted to
complingwith allapplicable tox laws
and requirermente in @ech jurediction in
whizhwe conduct businece.

To help ancure we ids ntify, withhold,

re port, and pay the comect tex

re quirere nt and avoid pote ntial
complisnce &cues, the co mpany
raintaine o tax ctrate gy cre ated by the
Vice Pracident of Tax, overvean and
approved bythe Chisf Financial Officer,
and presentsd to the AuditCornmittes
ofthe Bo ad of Directors. Ongoing

rick acee cere nte are conducted to

he Ip ide ntify and rectify any potential
complisnce kcues. Partinent changes
inregulatory policyor guidance

are coramunicated to executice
ranagsrmnteo they underctand the
business implicatione. We re gu lark u tilize
thrd-party edvicors to revisw our current
taxetrate gy and provide guidance.

& CINTAS2

ESG REPORT

ENYIRONMENT SOCIAL

Ourtex diclocures that appearin

our audited financial ctatermante ae
prepaed in accordance with Q44 P
A5C740 and SEC reporting stenderde

in all raterialrecps cte. Ernct & Young,
ourindependent auditing firm, exarines
o ur tax-related disclocures ac part of ite
review of our SECfilinge.

Cintes angages with federal and ctatutory
tax authorities ac audite arie, andwe
work to maintain 6 trancparent appro ech
to all audite. i o differe nce in approach
trancpirec during an audit, Cintes worke
with the juredictio n to determine o
reaconable cetth rent pocition.

Our tax implicatio ne and financial
benefitc available fro mgovernment
antities are re gularly evaluated & partof
norrmal business oparatio ne and decieio n-
reking. In the lactthree fullireported
fecal yeore, we recaivad 357 millio n in tax
reliaf fo rnthe U.5. governre ntthro ugh
rauktiple incentive prograrm, including
wario us emp by rent credite. Further,

in the lactthree fecel years,we have
receiad 320 million in tax de ductio ne
reculting o mcheritable do netions,
including a totalo {35 million in FY21.

We oxtivelyangage a third-party
representative to et our adwocezy and
educatio n eflorts o n be nefits of tax policy,
okt no tably the 2017 TaxCut and Jobe
Actand current tas po licy priorities.

PeetoruREetmont L nbdeersEon

APFENDIX

WA R S A L R A U g s 4 et
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PUBLIC POLICY

FOLMTICAL ACTION

Cintas ra gularly and proacthe lyangagee
with 8 croce-eeatio nof po lieymakerm at
the frderal and state levek, a6 wellae
regulstery bedise, aboutfour Bouss
cantral to o ur bucinece: inf & tructurs,
labar, tawes, andtrads.

wir ako oo llaborate with corporats,
inductry, and trede crgenizatio ne to
datermine positions on thess Beues to
cupportocontinusd growth. Ahien the
cize of oo re of thece organizatione and
Cintas’ positio n, the public viswpo inte
sxpreceed by eore of theee groupe do
not abyage alignwith our visws.

Clur adwocacy and public policy s fors
ars targeted ateorarounicating Cintas'
pokitio ne on exicting and po te ntial

l# giclation and regulatione: providing
pempectiie on regn|utory M aeurse
that affrct cur busingse; and providing
testireny under o sth whaen nececcary
to ralay our sxparis note, pocitions, and
pempactioes abo utto pice important
to aur businase. We ooonduct thie wark
through aweriety of rrane, inzluding
fact -to-face rmestings, reroe, and
pokitio n papers, oo well oo political
contributio ne thro ugh the P atner

Po litizal dietion Co rrnittes [PAC)

1ESG REMD

Auided by o ur AntrSorruption
Corporate Policy, we haos sctablehe d
a for mal procree thetdictates how

wa sy angags with po licyrnakere

and anyrelate dorganizetions. In

oo paration with approvedthird-party
reprece ntatives, the Wice Precident
ofCarporats &ffaire & recponeible

for deweke ping and raintaining the
partingntre latianchipe and procrdurss
to co nfim edherence to the company s
adwocacy proctes and coordinates all
coraraunizaticns brtwssn ctakehe e
related to public policy.

POLITICAL CONTRIEUTIONS

Clur otk Corruption Corporate Po licy
o utlinas the rnannar inwhichws ey
angage with political candidates and
repracs ntativees. Oe a cormpany, Cintas
Corporetion dess notoo nribute o
politicalcandidates.

The PAC cupports po litical oo ntributic ne
an bahalf of o or #rap by s- partnare and
ic funded # ntire b by we luntary perecnal
din atio ne fro roour ¢ rploys #-partnam.
Itie notfunded by the oo mpany, and
itdoss notrecsive any dire ction from
the cormpanyer ite Board of Director.
A 12-pernan exsautie oo mmittes

o prrates the PA and reprecente
arphkyes-partnen’ pampeotives from
acrosk the arganization.

The non-partean grou presisws potential
political o ntributio ne with cixeriteria:

* Sratrgire importantto Cinte

* Cintae arplowrent presencs in the ©
dictrictitats

firescc nably high lewelof approval in
their district/tats

Supported e giclatio nor woted in e
rnannarthatic fevorabbe to Cintas’

oo mtinu o # oo no e growth
Maintained intr grity and profceional

dealinge in their position in Congrece
Marabarof a corraittes thath s

influe nce over Eeues important
to Cintas

LTRETL
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Do natico ne are not rnads o
pracic ntial candidates.

Dwwring the 2020 #lection cychk, the
Par® rade donatione to 12 po litical
#ntitize t taling FES000. In thie figurs,
both major po litical parties wars

ra precs nted — inc luding b 000 to
candidates or #leotio norganizations
rapracsnting Repu blicane and 312,000
to candidates or e kotio n organizatio ne
ra pracsnting De roocrats. This ineluded
atotal of B10,000 to olected official
raprecsnting the Ohic detricts whars
our corperate o ffier & kcated and the
coountits inwhizh rmoet ef ourcorporate

#raployes - partner live.

L
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CYBERSECURITY, DATA, AND CUSTOMER PRIVACY

OurQaneral Privacy Polizs outlines our
policies and procedume governingo ur
dete co llectio n, datauce, anddatactorage,
o we ll 86 our cormmunications policies

abo utthees rosacurec. t ako enurmeratec

A - S X cuccess ful. Thece cycte e provide ue tee A
wpacial conciderations for users in 3 . . o
Sty with convanient and instant access to oo

California and Nevada. Ny : =

custormer endeu pplier infor rnatio n, ottt DB
Wa lre and work in an age whem procect trancactio ne worldwide, and = 80 3
computers and connected eco no mise provide other generalinkrrmation i . D
are accential to daily I — including our necessary to run o ur bucinese. bo
daily businece o perations — but they ako

We h irnerd cyb. i X
can be vulnerable to outside interfare nce sttt Sitimaintic] D

and attechs.

Wa m by axte neive by on co rputer sycte s,
including third- party cysters, to process
tranc extio nk, raintain inforration, and
rmanage o ur businecces. We baliswe ite

in the bact interectof our cormpany, o ur
cus rrer, o urerp byes-patner, o ur
cuppliers, and allof curctaks ho lderc to
raintain affectice, proective, and up-o-
date cybercacurity e mures © protectthe
confide ntiality, cecurity, and inte grity of
personel and bucinacs inforration.

The Boardof Directors’ Gudit Comrnittee
ovarseat our informatio n security. The

CYBERSECURITY

QOur businese relire on co mplex,
inte grated computercystens,
including third partycycters, to be

incidents in the pact but none of thece
incidents, indiidually or co mbined,

have had a matarial edverce afhcton

our businece or o peratio ne.'\We heve o

ro buct network of security controk, policy
anforcermnt rmechenicrs, and ro nitoring
cysters to help eddrece thesa thmate.

We have an actice dicacter recovery plan
that's frequantly reviewsd and tected.
Howaver, o ur comp uter cyste re are
cubjrctto darmage or interruption from
computer or te b cormunicatio n failures;
catactrophic climete -ralated avente

like free, tornadoes, and hurrizcanes;
poweroutages; and erployes-partner

/D
A

{
PO
SRS

Chisf Informetio n Officer (CIO) re gularky uLage emors. \g \
updates the AuditCo rmittee about \ehils we balisws that we hacs ads ptad E

o ur information cecurity procecses, s PG e LB 9 BT A /

including naw platforre andeyute r, / %

IT sacurity/governance, and prav ailing

thre ste and counterre scurec in ploze

to protect Cinte'synte e, The CIO0 ako
provides to pical updawe to the full Board
throughout the ye ar. Further, the dudit
Comrrittee ronitors the co rpliance or
our annual Inforrmation Security Gware new
and PCICo rpliance raining oo urees.

63 CINTAS2

ESG REPORT

and nullify many appae nt potential
computer- and network-re lated
deruptio ne, our business ctill faces an
unknown and unpredictable rik.
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REGULATORY COMPLIANCE

APPENDIX

During PY21,we did not identify any
cubctantiated cignifizant oo neerne
received thro ugh norrmal grievance
channele abo uto ur actio ne related to
the anviro nre nt, health and cabr ty,
diserirminatory precticss, vio latio ne
invo kin gthe rights of indigeno ue
prophe, product endeervies
informatio n,or labeling and
rrarketing co rrunicatio ne.

We wars subjpct to acomparativele
rainor nurberofenvironrental
noncomplisnce kcuec related to beal
ordinances at acrmall numberof beatio ne
ecroce the country. after being notified
of thece krues, we took sppropriate
comectie actions to confrmthe
noncompliance did notcontinue and
paid any necstraryremittance. No ne of
thece iccues recubted in material

or significant fines or panalties to

the company under applicable
reportingrequire ne nt.

MNone of o ur b cations are cituated on
decignated protected araac. In FY21,
none of o ur facilitie s co ntributed cpilk
thatwaere rnaterialte ourco mpany or the
oo rarnunities inwhich they ae loceted.

additional informatio n about other ke gal
procee din g ic available inour
F¥21 Form 10-K(pg. Z7).

ESG REPORT i $
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DEFINITIONS

GLOBALSUPPLY CHAINSUPPLIERS

Raferencec to AlobalSupple Chain Suppliers thro ughout the ESA reportrafer to o ur
cuppliere,ve ndors, end businece partnare that ganerally facilitate 31 millio nor more in
purchacec by Cintar and that ruct reet cpe cific requirernente to do business with ve.
Cintas and o ur bocatio ne ako regularky do bucine ce with o ther ve ndors, suppliers, and
business partners thatdo notfallwithin thic spe nd thresho ld and, for the purpose of
thi report, ae not included in thicre porting.

HUN DREDWEIGHT (QWT)
Inthe UnitedStatec, the "chort” hundre dweight[Cwiiequak 100 pounck (45.35kg).

RENTAL DI¥ISIDON OPERATIONS IN THE UNTED STATES
U.S. RENTALOPERATIONS
U.5. RENTAL LOCATIONS

Our U 5-beced beatio ne and fezilitise thet co ntribute to o ur Rentaldivicion®

o paratione. In FY21, thic included 320 beatione, including 15 procescing plant and
133 branches. The nurrber of bocatio ne canchange yearto-year bacause of chocures,
coneo lidatio n, and/orrelocations.

ZERD WASTE PROGRAM

Our "Zaro Weacts Prograr” begenin FY13in an effortto decreace our wacte dectined
for landfilk thet originatedin curditribution centere (DC). The program initially
included cave nof o ur DCe, with an eighth joiningin FY17. Esch DC cubrits ite waste
divareio n infor rmatio n annually to rece rtify ite zero waste TRUE Cartificatio n by QGreen
Bucinecs Cartification Inc.

&6 CINTAS2(21ESG REPORT
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ENVIRONMENT

GOVERNANCE APPENDIX

NOTES AND METHODOLOGIES

REPORTING FRAMEWORK & DATA DISCLOSURES

In our 2021 ESG Report, we have reported our company's disclosures in reference to
the Global Reporting Index (GRI) Standards as they were available on June 1, 2021,
There are select instances where we have chosen not 1o report required components
of GRI's disclosures because we anticipate forthcoming guidance from U.S. federal

and regulatary bodies - including the Securities and Exchange Commissicn [SEC)

and the daq stock exchange —that may conflict with GRI Standards requirements
and thus require significant changes to, and restatements of, our datain future years,
Further, in some areas of our social data, we have chasen to align our disclosures

with the GRI requirements, rather than the EEQ-1 reporting requirements of the U.S,
federal government (e.g., employee age brackets). As further and continued guidance
ovided by the LS. government and regulatory

about ESG reporting requirements is pi
agencies, we expect we will report our data as necessary 1o meet any statutory
requirements in future years.

COVID-19 EFFECT ON DATA AND PERFORMANCE

Cur ervironmental performance has demonstrated continued improvements from
FY19 through FY21, However, the COVID-19 pandemic’s effect on our performance and
data cannot be isolated from other efficiency and process changes that contributed 1o
performance improvements.

The COVID-19 pandemic began in the fourth quarter of FY20 and continued during al
four quarters of FY21

ENVIRONMENTAL DATA EXPANSION IN 2021 ESG REPORT

Our 2021 ESG Report includes expanded environmental data from what was first
published in our 2020 ESG Report.

Far our 2021 report, our energy and emissicns dz ts were expanded to include all
locations in the United States in our Rental division feotprint - including branches. In
2020, we reported environmental data for only our Rental processing fadilities. All types

of U.S. Rental locations are included in our 2021 environmental data

Further, data has been recorded forthe .S, Rental fleet and incorporated into the
energy and emissions data for the reported years. Fleet data was not reported in 2020,

&7 ¢

ESG REPORT

EMISSIONS DATA RESTATEMENTS

In our 2021 ESG Report, we have recalculated our prior emissions data and restated it
in this data set. On top of the expanded locations included in reparting, we have also
y assigned location-based emissions factors for the years reported. In our
1, our emissions data used country averages for our locations based in

more 3
2020 ESG Rey
the United States and Canad

- Inthe 2021 report, the specific emissions factor for each
ation’s utility company was used to calcul emissions values, Additicnally,
our U.S. fleet was included in our 2021 environmertal data, which also factored into our
emissions data thisyear.

WATER DATA ASSUMPTIONS

Water data has been converted to megaliters (ML) for our 2021 reporting, after being
reparted in kilogallons (kgal)in our 2020 report. When referring to our water data table:

sters (including irrigation)
charge water requirements. Discharge is

Withdrawal is the sum of all w:
Discharge is treated to meet
calculated from withdrawn water minus consumed water

There been no change in water storage. Consumed water is the sum

of irrigation and 10% (zssumed factor of evaporation) of the rest of withdrawn water.

LAUNDRY PROCESS-SPECIFIC DATA CALCULATIONS

Cata and calculations used in comparisons of Cintas’ performance against at-hame
laundry processes, and our erwvironmental data intensities against poundage, are
inclusive of our locations that process poundage in the United States. This data set
includes almost exclusively plar nd does not include data from our branches that do
not p s laundry or poundage.

This specific data set was created for the explicit purpose of conducting compariscns
of like-for-like pre =s. Using the same data set as otherwise reported throughout

our 2021 ESG Report would mean fleet energy data, and non-processing facility en
and water da

ay
culations specifically comparing laundry-only
inal data set would've resulted in skewed and unec

ould be included in

ses. The

qual comparisons,

ssitating the formulation of the procassing facility-only data set.

lculations made in this Appendix using the processing
isk (]

Explanations, data points, and ©
facility-crly c

et are indicated withan a
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REFERENCED CALCULATIONS

CINTAS VS. AT-HOME LAUNDRY COMPARISONS*

Calculations of Cintas’ laundry process efficiency versus traditional at-home laundry
pracess efficiency were calculates Solutions Incorparated (WSI) using
industry-specific calculations, C ater and energy values, and
general assumptions for both industrial and traditional at-home laundry processes

Cintas' FY21 values of 1.03 gallons of water used per pound of laundry and 1,530 Btu®
required per pound of laundry were calculated from our FY21 enviranmental data by
ENGIE Impact, and our total poundage processed at all Rental processing facilities
was collected and calculated by WSIL

WSI's assumpticns and data paints:

* Cintas Laundering: 145°F water temperature, 60°F cold water temperature,

1.03 gallons of water used per pound, and 450 |b load size

Cintas Drying: 145°F drying temperature, 84°F preheat temperature, 1,530 Bru of
energy used per pound of fabric and 450 |b load size

Traditional At-Home Laundering: 115°F water temperature, 60°F cold water
temperature, 1.90 gallons of water used per pound,® and 10,5 b load size

Traditional At-Home Drying: 115°F drying temperature, 60°F atmospheric
temperature, 2,143 Btu of energy used per pound of fab ?and 10.5 |b load size

Using this data and WSI's calculations, traditional at-home laundering uses on average
84% more water per pound of laundry than Cintas’ laundry process, Further, the
traditional at-home laundry process — both washing and drying — uses on average 69%

more energy than Cintas’ washing and drying process

ESG REPORT

CINTAS VS. TRSA INDUSTRY COMPARISONS

The Textile Rental Services Assoc
sustainability data that incdud
nen-member industry bus|

on (TRSA) collects and publishes industry
es voluntary contributions from its membership and other

SES.

The last edition of the TRSA Sustainability Report was published in 2018. The report
provides results on a variety of topics related to the environment, including water and
energy usage, production volume, and energy conservation of textile rental operators.
TRSA collected and received data from 24 operators, totaling 132 plant facilities,

Cintas is a member of TRSA but does not contribute 1o the organization’s sustainability
reparting. For purpeses of comparison, the TRSA industry data points referenced
below represent the “TRSA Operator Norm™ data setin its reporting, and represent the
standard (mean) textile rental operator.

At Cintas, we record and/or repart our environmental data in the following units:

* Water use — kilc

lons (kgal) and/or megaliters (ML)
(GJ) and/or megajoules (MJ)
de equivalents (COze)

* Emissions — Carbon cio
* Poundage - Hundredweight (Cwt)
* Revenues — Millions of LS, dallars ($M)

TRSA provides i1s sustainability data in the following metrics:

* Water use - Gallons per pound of laundered items (gal/pound)

* Energy use - MMBtu and/or Btu per pound of laundered items (Btu/pound)
* Emissions — CO2 per pound of laundered items (CO2/pound)

* Poundage - Pounds

* Revenues — Notapplicable
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= to perform accurate comparisons of our FY21 performance against the last

TRSA Operator Norm, we had to convert the industry averages provided by INTENSITY CINTAS INTENSITY | TRSA INTENSITY COMPARISON

r data into comman units of measure. VALUE METRIC METRIC INTENSITY METRIC
Far TRSA data, MMBtu were converted to Btu a
ght (1

o Enargy Intansity Gigajoulas par Btu par po
ounds per hundredweight) ons (Btufps

nd Megajoules per
) hundredwaight

Pounds were converted undredw

culator was used for energy conversions revenue (GJ/SM) (MJ/Cwt)
r conversions. Water Intensity Megaliters of wate Gallons of water Kilogallons of water
consumed par withdrawn par withdrawn par
Most Cint ta was already recorded and cz ated in the necessary units by ENGIE million dollars in pound (gal/pound)  hundredweight
Impact and WSI from the company’s FYZ1 use and consumption. In the instances where revenue (ML/$M) (kgal/Cwt)
the data was provided in like units of measurement, itwas converted by the necessary
factor of 10 to reach the correct degree of measurement
R . ENERGY COMPARISONS TRSA DATA CINTAS DATA*
ot able to offer a comparison of our emissions performance against the 2018 -
rator Norm. TRSA's Si ity Report cites participants’ greenhouse gas Btu/pound 2422 n/a
Btu/Cwt 242,200 nla
s repor l,Cd by GHG emissions equivalents, or COze. Because MMB1u 32,030 2.176,359
confirm how the TRSA CO2 data is collected or if it Is truly exclusive of other
3 3 04 2 00
lents — and because Cintas’ data is only available in emission equ Ml 43,793,348 £,406,250,000
we were not able to provide comparisons against potentially non-like data points. MJ/Cwet. 255.53 19813
Cemparison (-22.46%)
WATER COMPARISONS TRSA DATA CINTAS DATA*
Gallons/pound nfa
Poundage 2,223,972.800
Cwt 137,000 22,239,728
kgal Withdrawn 20,400 2,28

Gallons Withdrawn 00

8,996,000

kgal/pound 0.00147 0.00103
kaal/Cwt 01467 01029
Comparisen (-29.86%)

ESG REPORT
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COVID-19'S IMPACT ON WASH MIX AND METRICS PER HUNDREDWEIGHT* The effec
calculated as a fa

of the wash mix changes becomes apparent when our intensity values are

o =ight (O a measure of 100 pounds of laundr
As discussed in the Environment section in “The Impact of COVID-17 on Intensity ofhundrecweight (Gwt), & measure of 100 pounds of faundry

our newly creat issions, energy, and water intensity metrics use While our ¢ enerqy use, emissions, and water use de
millions of dollars in revenues as the unit of measure. For FY21, this new metric se in poundage was greater than the r
in intensity values over FY20 for all three metrics, as our reduction, which resulted ininc 4 intensity values for all three metrics when
je continued to decrease. calculated per hundredweight,

reased from FY20 1o FY21,
es of energy, emissions, and water

demonstrated reduc

revenues increased while cur to

A closer inspection of cur full environmental data set, however, demonstrates the
underlying effect that COVID-19's impact cn our wash mix had on our FY21 intensity
values, Whil

our new metric indexed on revenues produced reductions in intensity,

1sity values caused by the unique
r wash mix required in FY21. The increased need for hygienically clean
e rinses and hotter water per pound during the wash cycle

the revenue 18 outsized the increases in our int

changes to
laundry in FY21 required r

over FYZ20 - as explained on pa. 1%
POUNDAGE PROCESSED UNIT FY19 FY20 PCT. CHANGE FY21 PCT. CHANGE
Poundagse® Cwit 24,7831 15 -2.0% 39,278 -8.5%
ENERGY INTENSITY BY HUNDREDWEIGHT UNIT FY19 FY20 PCT. CHANGE FY21 PCT. CHANGE
Energy Used* GJ 5073938 4,762,763 -6.1% 4,406,280 1.5%
Energy Intansity® GJ/Cwt 0.2047 01950 -4.3% 01981 1.1%
EMISSIONS INTENSITY BY HUNDREDWEIGHT UNIT FY19 FY20 PCT. CHANGE FY21 PCT. CHANGE
Emissions Released™® MTCCge 544,555 506,315 -1.0% 466,628 -1.8%
Emi: s [ntansity® 021977 0.2084° 5.2% 0.2098"1 07%
WATER INTENSITY BY HUNDREDWEIGHT UNIT FY19 FY20 PCT. CHANGE PCT. CHANGE
Water Consumed™* ML 1,213 1120 -1.7% -50%
Water Intensity™ ML/Cwit 0.4894+ 0.4610+ -5.8% 3T7%
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2021 GLOBAL REPORTING INITIATIVE (GRI) INDEX

references the Global Repe

orting Initiative (GRI) Standards as they were available on June 1, 2021. As we continue our
ct to be able to disc additicnal in
118, visit the GRI websit

ward along cur ESG journey, we ex;
erwise stated. For a detailed explanation of the indica

anizational review and finalize our p
|ates to the period from June 1, 2020 to May 31

tegies to m
2021, unl

DISCLOSURE DESCRIPTION PAGE NUMBER(S), URL(S) AND/OR INFORMATION

Organization Profila

102-01 Name of organization FY21 Form 10-K (pg. 1)
102-02 Acti brands, products and service: About C = This Is Cintas
102-03 Location of headguartars FY. 10-K{pg. 1)
102-04 Location About Cintas > This Is Cintas
FY21 Form 10-K
102-05 Cwnership and legal form FY21 Form 10-K (pg. 1)
102-06 Markets served Abcut Cintas > This Is Cintas
102-07 Scale of the organization Abcut Cintas = This Is Cintas
102-08 nformation on employees and other workers Sacial > Diversity, Equity, and Inclusion
FY21 E
102-09 Supply chain S¢ > Glokal Supply Chain and Supplier Relations
10210 as to the organization and its supply chain Social > Global Supply Chain and Supplier Relations

1021

utionary Principal or approach Governance > ESG Governance > Governance Approach

External initiatives Social > Local Communities
Strategy
10214 Statement from senior decision-maker About Cintas > A Message from Our CEO
10215 Key impacts, risks and opportunities About Cintas > A Massage from Cur GEO

Ethics and Integrity

102116 Values, principles, standa and norms of behavior About Cintas > The Spirit Is The Dif nee

10217 Mechanisms for advice and concerns about ethics Governance » ESG Governance > Critical Concerns
Gevernance

10218 Govarnance Structure Gowvarnance SG Governance > Governance Structure
10219 Delegating authority Governan (3 Governance > Governance Structurs

Governanca > ESG Covernance > ESG Oversight
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DISCLOSURE
102-20

SCRIPTION PAGE NUMBER(S), URL(S) AND/CR INFORMATION

el responsibility for economic, envi
and social topics

onmental,

102-21 Consulting stakeholdars on economic, enviranmental, > Stakaholder En
ESG Governa SG Oversight
Supply Chain and Supplier Relations > Promoting Ethical Interactions
rms

102-22 Composition of the highest governance body and its committass Governance 3 Governance > Governance Structure

Governancs > ESG Governance > FY22 Board o

2021 Proxy Statemant (pg. 6)
102-23 Chair of the highast governancs body Governance > ESG Governance > Governance Structurs

1P =nt (pg. 6]
102-24 Nominating and selecting the highest gavernance body 1 Proxy leg. 8)
102-25 Conflicts of interast 20021 Proxy Stz =nt (pg. 36)
102-26 Rale of highest governance body in sstting purpose, values, Governan G Governance > Governance Approach
and strategy 2021 Proxy smeant {pg. 6)
iidelines

10227 Collective knowledge of highest governance body » ESG Governance > ESG Oversight
102-28 Evaluating the highest nance body's perfarmance C d es {pg. 5)
102-29 dentifying and managing economic, environmental, and social impacts  Governane: Governance > ESG Oversight

2021 Proxy Statemant {og. 4-7)
102-30 Effectivenass of risk managemant processas ESG Governance > ESG Oversight

=nt (pg. 6)

102-:1 Review of economic, enviranmental and social topics Governan o nance > ESG Oversight

2021 Prox lea. 67)
102-32 Highest governance body's role in sustainability reporting Governance > ESG Covernance > ESG Oversight
102-33 Communicating eritical concerns Governance > ESG Governance > Critical Concerns
102-34 Nature and total number of eritical conearns Governance > ESG Governance > Critical Concerns
10235 Remuneration policies 2021 Proxy Statemant {pg. 12)
102-36 for determining remuneration
102-37 Stakeholders’ involvement in remunearation
102-38 Annual total compensation ratio

Percentage increase in annual total compensation ratic 2021 Proxy Statemant
2021 Pro

ESG REPORT
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DISCLOSURE DESCRIPTION
Stakshelder Engagement

(S), URL(S) AND/OR INFORMATION

102-40 List of stakeholder grougs About Cintas > Stakeholder Engagement
102-4 Collective bargaining agreements Social > Labar Relations

102-42 dentifying and selact kehalders About Cin

> Stakaholder Enc

102-43 Approach to stakeh engagemeant Abcut Cintas > Stakehclder Engag
Key topics and concerns raised Abcut Cintas > Stakehclder Engagement
Reporting Practice
102-45 Entities included in the consaolidated financial statements FY21 Form 10-K (pg. 3)
102-46 Defining report content and topic Boundaries Abcut Cintas > Abcut This Report
102-47 List of material topics Abcut Cintas > Stakehclder Engagement
102-48 Restatemaents of information About Cintas > About This Report
Appendix
102-49 Changes in reparting About Cintas > About This Report
102-50 Reporting period About Cintas > About This Report
102-51 Date of most recant report About Cintas > About This Report
102-52 Reporting cycle About ( > About This Report
10253 Contact point for questions regarding the report About Cintas > About This Report
102-54 Claims of reporting in accordance with the GRI Standards About Cintas > About This Report
Appandix
102-55 GRI content indax Appandix > GR Index
Economic Performance
201-01 Direct economic value generated and distributed FY21 Form 10-K (pg. 19)
201-02 Financial implications and other risks and opportunities due to Ervironment > Climate and Energy
climate change
201-03 Definad benefit plan obligations and other retirement plans Social > Compansation
201-04 nea recaived from govarnment Governance > Tax
Market Prasence
Ratics of standard entry level wage by gender compared to loca the start of our FY22, we expact the entry-level minimum wags paid to U

minimum wage

ployee-partners will be a minimum of $15.70 per hour, That figur
adjusted upward as necessary based on work experience, the g
tnar's work facility, and/or othar overriding local or state minimum wage
gura is higher than the current U.S. fa minimum wage fc
sas ($7.25 pear hour), which went into effect in 2009,

a
geographic location of the

S NOr

ESG REPORT
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Indirect Economic Impacts

203-02 Significant indirect economic impacts

Anti-Corruption

205-0 Operations ssed for risks related to corruption

205-02 Communication and training akout anti-corruption policies

2dures

and proo

Anti-competitive Behavior

-01 Legal actio  anti-trust, and
monopoly practices
Tax
207-0 Approach to tax
207-02 Tax governance, control, and risk management
207-03 Stakeholder ment and managamant concerms related to tax
Materials
301-03 Reclaimed products znd their packaging materials
Energy
302-01 Energy consumption within the organization

Ensrgy intsnsity
302-04

0 Reduction of
302-05

energy consumption
Reductions in energy requirements of praducts and services

Water and Effluents

nteractions with water as a shared resource

Management of water discl

Water withdrawal

Water discharge

Water consumption

326
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(S), URL(S) AND/OR INFORMATION

About Cintas > Our Continued COVID-19 Response

Environment

Governance > Ethics and Integrity > Anti-Bribery and Corruption

Govarnance

thics and Integrity > Anti-Bribery and Gorruption

Governance > Ethies and Integrity

Governance >

Governanes > Tax
Governance > Tax
About Cintas > Stakeholder Engagement

Environment > Waste and Materials Use > SPOTLIGHT: Materials Innovation

Environment > Climate and Energy > Reducing Energy Use

Environment > Climate and Energy > Reducing Energy Use
Environment > Climate and Energy > Reducing Energy Use

There ware no significant changes in FY21

Environmant > Water Stewardship

Environment > \ wardship

Environment > Water Stewardship > Managing Wastewater

Environment > Water Stewardship > Managing Wastewater

Environmant > Water Stewardship > Managing Wastewatar
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DISCLOSURE DESCRIPTION (S), URL(S) AND/CR INFORMATION
Emissions
305-0 Direct (Scope 1) GHG emissions Environment > Climate and Energy > Lowering GHG Emissions
305-02 Energy indirect (Scope 2) GHG emissions Environment > Climate and Energy > Lowering GHG Emissions
305-03 Other indiract (Sce As part of our new ambition to achiave Net Zero GHG emissions b , e will axplore
opportunities to identify and reduce Scope 3 GHG emissi r supply chain
305-04 GHG emissions intensity Environment > Climate and Energy > Lowering GHG Emissions
305-05 Reduction of GHG emissions Environment > Climate and Energy > Lowering GHG Emissions

Effluents and Waste

Stewardship > Managing Wastewater
> SPOTLIGHT: Zaro Waste Program

Currently we record waste data from our distribution centers which recycle corrugated/
plastic waste.

306-01 Water d

ge by quality and destination Environmant > We

306-02 Waste by type and disposal method Environment > Waste and Matarials U

306-03 Governance gulatory Compliance

306-05 Water bodies affected by water discharges andfar runoff Environment > Water Stewardship » Managing Wastewater
Environmental Compliance
307-01 Non-compliance with environmental laws and regulations Governance > Regulatory Compliance

Supplier Environmental Assessment

ain and Supplier Relations > Assessing and Monitoring New

Social > Global Supply
Glokal Supply Chain Supgliers

308-01 New suppliers that were scresned using anvironmental crite

Employment

401-01 New employas hires and employes turnover | = Talent Recruitment
| > Talent Retention

401-02 Benefits provided to full-time em ployees that are not provided to Social > Compensation

temporary or part-tims employsss
Labor/Management Relations
402-01 Minimum notice periods regarding operational changes Social > Labor Relations = Minimum Notice
Occupational Health and Safety

Occupational Health and Safety Management System

403-01 Qccupational health and safety management system ocial > Safety and Health »

403-02 Hazard identification, risk assessment, and incident investigation Social > Safety and Health > Oceupational Health and Safety Managsment System

403-03 Qceupational health services Social > Safaty and Health > Oceugational Health Initiatives

ESG REPORT
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DISCLOSURE DESCRIPTION PAGE NUMBER(S), URL(S) AND/CR INFORMATION
403-04 Workar participation, ¢ tation, and communication on Social > Safsty and Haalth

occeupational health and safety

403-05 Worker training on occupational health and safety Sacial > Safety and Health > Training and Development
403-06 Promation of worker health ial > Compsnsation > Employes Bansfits

| > Safety and Health » Occupational Health Initiatives
403-07 Prevention and mi n of occupational health and safety impacts Sacial > Safety and Health > Occupational Health and Safety Management System

diractly linked by businass relationships

403-08 Workers covered by an occupational health and safety Sacial > Safety and Health » Occupational Health and Safety Management System
managament system

Work-related injuries Social > Safety and Health ¢ Safety Kne

Training and Education

404-01 Avarage hours of training per year par employes > Training and Davelopment
- Safety and Healtt
404-02 Programs for upgrading employss skills and transition | > Training and Davelopment

assistance programs | > Parformance and Advancement

404-02 age of employaes receiving regular perfarmance and career ntas, it is company policy that employee-partners take part in or receive an annual
opment reviaws review, which is a componant of the annual merit raise program.

Nen-diserimination

406-01 ncidents of discrimination and corractive actions taken Gowvarnance > Regulatory Comgliance

Freedom of Association and Collective Bargaining

407-01 Operations and suppliers in which the right to freedom of association Sacial > Labor Relations
and collective bargaining may be at risk
Child Labor

408-01 Operations and suppliers at significant risk for incidants of child labor Social > Human Rights > Our Standare

S

and Requiremants

| > Global Supply Chain and Supplier Relations > Human Rights Standards

Forced or Compulsory Labor

409-01 Operations and suppliers at significant risk for incidents of forced or Social > Human Rights 3
compulsory labor

ur Standards and Requiremants
Social > Global Supply Chain and Supplier Relations > Human Rights Standards
Rights of Indigenous Peoples

411-m ncidents of viclations invalving rights of indigenous peoples Governance > Regulatory Comgliance

ESG REPORT
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DISCLOSURE DESCRIPTION
Human Rights Assessment

R(S), URL(S) AND/CR INFORMATION

412-01 Operations that have been subject to human rights reviews o Social » Human Rights
impact assessments

al Supply Chain and Supplier Relatic

412.02 Emplayes training on human rights policies or procedures > Human Rights
= Global Supply Chain and Supplisr Relations
412-03 Significant investment agreements and contracts that include human > Human Rights

rights clauses or that underwant human rights scresning > Global Supgly Chain and Supglier Relations

Local Communities

£13-01 Operaticns with
and davelopment ¢

community engagament, impact asse
grams

fuman Rights
| > Global Supply Chain and Supglier Relations

Gowvernanes > Regulatory Comgliance

413-02 Operations with significant
local communities

ctual and potential negative impacts on

Supplier Social Assessment

s> As

wn

Al Supply C
Lpply Chain Suppliers

414-01 New suppliers that were screened using soial criteria and Supplier Rela 4 Monitoring New

[n]

al S

414-02 Negative social impacts in the supply chain and actions ta
Public Policy

Sacial > Global Supely Chain and Supglier Relations > Promoting Ethical Interactions

45-01 Political contributions rarnance > Public Policy = Political Action

Customer Haalth and Safety

416-02 ncidents of non-compliznce concerning the health and safety impacts  Gowvernance > Regulatory Compliance

of products and ser s

Marketing and Labeling

#1702 ncidents of non-compliance concerning product and service Governance > Regulatory Compliance
information and labsling
417-03 neidents of non-complianee coneer ning marketing communications Governance > Regulatory Compliance

Customer Privacy

418-01 Substantiated complaints concarning breaches of customer privacy Governance > Cybersecurity, Data, and Customer Privacy

d losses of customer data

Socioeconomic Compliance

219-01 Non-compliance with laws and regulations in the social and Governanca > Regulatary Compliance
eCconomic area

ESG REPORT
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2021 SUSTAINABLE ACCOUNTING
STANDARDS BOARD (SASB) INDEX

As we continue to make progress on our overall ESG reporting, this year we have referenced the Sustainable Ac

ountin

andards Board (SASB) framewcrk while developing

model that falls under multiple industry cz ries, we hav
cision-making and transparent reporting. For a detailed explanation of the framework, visit the

TOPIC CODE ACCOUNTING METRIC CATEGORY UNIT OF MEASURE | DATA AND ADDITIONAL INFORMATICN REFERENCE LOCATION
Deascription of approach Discussion nfa Cir kas a multiple-tiared approach Govarnance > Cybarsecurity, Data,
to identifying and and Analysis to system security. We utilize software and Customer Privacy
addressing data programs to identify potential systam K> Item 1A.
security risks security risks, and perform a regular

analysis of the system updates. We
regularly audit and revisw our processes. In
addition, Cintas parforms regular security

maintenan,

I o

ation testing,
s thraughout the
acurity efforts

ners are also requirad
sal onlina tra
ta help them identify pot

sacurity risks
SV-PS-230a.2  Description of policies Discussion nia We adhere to bast practices for data Govarnance > Cybersecurity, Data,
and practices relating to and Analysis collection, usage, and retention of and Customer Privacy
collection, usage, and customer information, and undargoregular  Fya1 Form 10.K > Item 1A,
retention of customer audits. Wa regularly implement additional

infarmation layers of privacy controls and im plement
adjustments to our p

! Privacy Policy

actices as necessary.

nia Privacy Act
SW-PS- (1) Number of Quantitative At the time of this report, we are not awars e > Cybersecurity, Data,
breaches, (2) of any customers whose CBl or PIl have vacy

mber 23, 2020)

ntage involving been affected by cybarsecurity issues FY21 Form 8-K (S 2
m 1A

customers’ confidential encountered in FY21.
business information

[ ally

tifiable informat

3) number of

FY21 Form 10-K > Iter
Risk Factors

customers affected
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TOPIC CODE ACCOUNTING METRIC CATEGORY UNIT OF MEASU DATA AND ADDITIONAL INFORMATION REFERENCE LOCATION
Workforea SV-PS-330a.1 age of gender Quantitative  Parcentage (%) Total Workforce: Gender Sodial > Diversity, Equity,
Divarsity & lfathnic Female = 35.8% and Inclusion
Engagement group representation Male = 64.2%
for (1) executive
management and (2) a Total Workforce: Racial/Ethnic
other employass Representation
White = 52.6%
Latinx/Hispanic = 19.4%
Black/African American = 13.3%
Asian = 3.7%
Two or More as =2
Nativa Amearican/Alask
Native Hawaiian/Pacific Islande
Not Specified = 81%
SV-PS-330a.2 (1) Valuntary and Quantitative Rate (1) Voluntary turnover rate = 17% Social = Talent Retenti
12) invelunitary turnaver 12) Involuntary turnove 4.4%

rate for employsss

Quantitative Perce

Employea-Partner
ment

1age (%)

e
underpinnad ¢
to our people, including Empowe
Sustainakle Engagement, Safety, 2
Divarsity & Inclusion

The company will conduct its next
tsurvey in

engag 2, and we expact

to administer engagement survays avery
two years
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ABOUT CINTAS ENVIRONMENT SOCIAL GOVERNANCE APPENDIX
TOPIC CODE ACCOUNTING METRIC CATEGORY UNIT OF MEASURE | DATA AND ADDITIONAL INFORMATION REFERENCE LOCATION
Professional SV-PS-510a.1 Description of Discussion nfa nla

Integrity approach to ensuring and Analysis
professional intagrity

SV-PS-510a.2 Total amount of monetary  Quantitative Reporting currency  n/fa FY21 Form 10-K(pg. 14)
losses as a result of legal

dings associatad

with professional integrity

roc

ACTIVITY METRIC CATEGORY UNIT OF MEASURE DATA AND ADDITIONAL INFORMATION REFERENCE LOCATICN
Numbser of employees by: (1) full-time and part-time, Quantitative  Number Full-time 40,099; Part-time and other: 285 Sacial > Divarsity, Equity,
(2) temporary, and {3) contract and Inclusion

Emgployss hours worked, parcentage billable Quantitative  Hours, nfa nfa

Percantage (%)

2021 ESG REPORT
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1//]

TO LEARN MORE, VISIT CINTAS.COM/ESG
OR SCAN THE QR CODE

-
inw
800.CINTAS1 | CINTAS.COM

UNIFORMS & APPAREL | FACILITY SERVICES | cim E S C;
FIRST AID & SAFETY | FIRE PROTECTION
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Getting the most out of your uniform program

Having your employsss tum in their garments every week is crucial, because it allows us to professienally launder,
inspect, repair and proactively upgrade garments as needed — and helps keep their uniferms well-maintained.

PROGRAM START

At the beginning of your pregram, sach of your employees will be issued 11 pants and 11 shirts, including
any cembination of short and leng-sleave, Forbast results, your ernployess should tum in their ready-to-be-
laundered garments the night befere your scheduled Cintas pick-up day.

wm - -y - 1

5 Garments worn 5 Garments being 1 Extra garment Garments Total
[1for each day of the workweek) cleaned by Cintas avery week lemployes is currently wearing)

WEEKLY SERVICE

Your employees will simply turm n

in their ready-to-be-laundearsd

gaments every wesk — so 5 ready-to-be laundered garments

your Cintas Sarvices Salas sentout to be cleaned

Representative (SSR) can scan

them, pick them up and retum

their cleaned garments frem the 44—
previous weaek,

5 clean garments returned

WHAT TQO AVOID

Important remindsar for your
ernployeas: if they turn in mere than
b sets of ready-to-be-laundered
gammarts in ona wask, thay may
not have enough clean garmeants to
waar tha following wasak.

This week: 7 ready-to-be-laundered Next week: 4 clean garments
garments go back to Cintas to be cdeanad left — NOT ENOQUGH

The scengring shove srebased on an inventory of 11 uniforns per employes, but you can adjvet this sceording to howmany
uniforns your ervployess receive — which depends on their nurmber of worldays esch week

CiNTASs.
UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY®

10417 ROZ21
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Facility Services

HOW THE SERVICE WORKS

A sparkling clean facility always makes a great impression — and your Cintas Service Sales Representative (SSR) is here
to help you achieve that through scheduled service visits.

Depending on your needs, your service can be weekly, every other week or monthly. And your program is flexible too,
allowing you to make adjustments by simply notifying your SSR or local Cintas location.

HERE’S A LOOK AT A TYPICAL SERVICE VISIT:

1. Cintas Representative arrives at ll’\
your facility and checks in with you. ‘g (8%

B

2. Ready-to-be-laundered
items are removed.

R
3. Clean items are delivered
and replaced.

4. Inventory Management
+ Soap and paper products are
restocked as needed.
+ Dispensers are checked to make
sure they’'re functioning properly.

A0 TUAMTAHA93a
32AU0235 AITAW

5. SSR checks in with management
to ensure satisfaction.

6. ltems are brought back to our
facility to be professionally
laundered and inspected.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION

11 RO221
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Signet® cleaning chemical service

HOW THE SERVICE WORKS

Skip having to mix chemicals or store bulky containers and let our innovative system provide precise dispensing that
delivers an optimal clean while reducing waste.

Scheduled service visits replenish your chemicals weekly, every otherweek or monthly. And your program is flexible too,
allowing you to make adjustments by simply notifying your Service Sales Representative (SSR) or local Cintas location.

HERE'S A LOOK AT A TYPICAL SERVICE VISIT:

1. Cintas Representative arrives at |
your facility and checks in with you.

used since their last visit —
making sure your cleaning
habits havent changed.

2. Referring to your last invoice,
your SSR reviews the amount
of cleaning chemicals you've

3. Inventory Management
+ Cleaning chemicals are
refilled as needed.
+ Dispensers are checked
to make sure they're
functioning properly.

4. SSR checks in with
management to
ensure satisfaction.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY"

1 mz21
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Need more mats during fthe winter?

We've got you covered.

Many public agencies need to change out their mats more frequently during the winter. With that in mind, we've
created our seasonal mat change-out program — giving you the opportunity to increase your mat quantities
during the months of November through March.

Increasing your mat quantity or change-out frequency is easy. Just let your Cintas Service Sales Representative (SSR)
know that you'd like those adjustments made before your next scheduled service, and you'll see that new quantity or
frequency reflected on your next SSR visit.

F L

CiNTAS.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY"
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First Aid & Safety cabinets

HOW THE SERVICE WORKS

Take steps to make bandages, over-the-counter medication and other first aid supplies readily available to your
employees — so they can treat their minor injuries and stay productive. By relying on our van-delivered service, you'll
have peace of mind that your selected supplies will be in stock.

HERE’S A LOOK AT A TYPICAL SERVICE VISIT:

1. Cintas Representative arrives at 'l&
your facility and checks in with you. LQ -
"

2. Unique barcode on each
cabinet is scanned.

n

3. Cintas Representative
takes inventory of your
first aid products.

4. Used and expired products
are replenished.

5. Cabinet is organized and
cleaned, and inspection
sticker is signed.

6. Cintas Representative
checks in with management
to ensure satisfaction.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY"

1 mz21
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Safety supplies and personal protective equipment

HOW THE SERVICE WORKS

Help prevent workplace injuries with convenient on-site service keeping your selected safety supplies and personal
protective equipment (PPE) in stock.

HERE’S A LOOK AT A TYPICAL SERVICE VISIT:

1. Cintas Representative arrives at |
your facility and checks in with you. LQ -
=

2. Unique barcode is
scanned to retrieve your
custom-selected fill list. i

3. Representative organizes
and inventories your PPE
and safety products.

4. Supplies and equipment
are re-stocked back to
pre-determined inventory levels.

5. Cintas Representative
checks in with management
to ensure satisfaction.

CiNTAS.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY"
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WaterBreak®

HOW THE SERVICE WORKS

Keep employees and visitors hydrated with WaterBreak, an all-in-one service providing consistent, affordable and
better-tasting filtered drinking water — without the expense and waste of bottles or heavy plastic jugs.

| HERE’S A LOOK AT A TYPICAL SERVICE VISIT:

- ~
@ S,!Aidc'"w: 1. Cintas Representative arrives at L&
e % your facility and checks in with you. km -
Ve 284 R
b

2. Functional check is performed and
internal drain bottle is emptied.

3. Cooleris cleaned, cups are
restocked and filter is changed
as needed (at least annually).

4. Cintas Representative checks
in with management to
ensure satisfaction.

CiNTAS.
UNIFORMS | FACILITY SERVICES | FIRST AID&SAFETY| FIRE PROTECTION READY FOR THE WORKDAY"

210611 RO221
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Automated External Defibrillator (AED)

HOW THE SERVICE WORKS

Be prepared for sudden cardiac arrest (SCA), the number one killer in the workplace, with an AED from Cintas. Your
service agreement includes professional installation, training and ongoing support — as well as on-site monthly service.

HERE’S A LOOK AT A TYPICAL SERVICE VISIT:

. Cintas Representative arrives at 'l&
your facility and checks in with you. kQ\ -
=

=

2. Unique barcode on your
AED is scanned, to maintain
an electronic service record.

3. Visual inspection is performed,
and pads and batteries are
checked for expiration dates.

4. If pads or batteries are expired
orin need of replacement,
they’re replaced on the spot.

5. Cintas Representative follows
up with you to review the
service provided.

CiNTAS.
UNIFORMS | FACILITY SERVICES | FIRST AID&SAFETY| FIRE PROTECTION READY FOR THE WORKDAY"
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Emergency eyewash service

HOW THE SERVICE WORKS

Leave your routine eyewash servicing to professionals, and help make sure your stations are clean and ready™ for
an emergency. Your quarterly service includes draining, cleaning, disinfecting and refilling with an antimicrobial
additive and fresh water.

HERE’S A LOOK AT A TYPICAL SERVICE VISIT:

1. Cintas Representative arrives at |
your facility and checks in with you. LQ -
>

2. Unique barcode on your
ayewash station is scanned.

3. Each station is vacuum drained,
rinsed and filled with clean
water and an antibacterial
additive concentrate.

4. Station exteriors are wiped
down and cleaned.

5. Afunctional check and
inspection are completed, and a
tamper-evident tag is applied.

6. Cintas Representative
checks in with management
to ensure satisfaction.

*This process is for self-contained eyewash units. Service will be different for plumbed units.

CiNTAS.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY"
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Plumbed eyewash stations

HOW THE SERVICE WORKS

Reduce the risk of aggravating an eye injury during an emergency. Through monthly and annual routine inspections,
your Cintas professional is here to help keep your plumbed eyewash stations well-maintained and ready™.

HERE’S A LOOK AT A TYPICAL SERVICE VISIT:

1. Cintas Representative arrives at E\\
your facility and checks in with you. \ .
-
2. Unique barcode on each
sz (R
an electronic service record.,

3. Service inspection is performed. %

4. Cintas Representative dates
the service tag to verify
service has been performed.

If needed, we'll “red tag” the
station(s) and provide a report
on our findings — detailing
why it didn’t pass, so you can
create an internal work order
to have it fixed.

To learn more:

5. Cintas Representative
checks in with management
to ensure satisfaction,

CiNTAS.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY™
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Safety training

HOW THE SERVICE WORKS

Empower your employees and keep them up-to-date with HERE’S HOW OUR ON-SITE CLASSROOM
our training and compliance courses. Flexible options INSTRUCTION WORKS:
include on-site classroom instruction, online training,
digital videos and an online safety management tool. 1. Contact your Cintas Account
Manager to request an on-site
first aid or safety training course.

2. A Cintas training specialist contacts
you to schedule the class.

3. Instructor reaches out a few days
before the scheduled training to
verify date, time and class details.

4. Your requested class is taught.

5. Certification cards are R GTE
handed out immediately o
upon class completion. — M

6. Roster is provided to you.

7. You receive a consolidated
invoice and monthly roster report
— which can be uploaded into
your HR reporting system.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY"
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Fleet replenishment center

HOW THE SERVICE WORKS

No need to feel unprepared if your public agency is on the move. With the Cintas First Aid & Safety Fleet
Replenishment Center, you'll keep your mobile first aid kits consistently stocked with the supplies you choose.

HERE’S HOW YOU KEEP YOUR VEHICLE
KIT STOCKED AND READY" FOR USE:

®
CI i 1. Bring your vehicle first aid kit to
©

: the Fleet Replenishment Center.
First Aid Center
Fleet Replenishment

2. Replace missing and
expired items in your

% 0 .' vehicle first aid kit using the

@ a i products in our cabinet.

Vehicle First Aid Kit

For service, call 877.973.2811

3. Return your first aid kit
to your vehicle.

4. Check your vehicle first aid kit
regularly to ensure your products
are adequately stocked, and
return to the Fleet Replenishment
Center when necessary.

5. Your Cintas Representative
will regularly stock, maintain,
organize and clean your Fleet
Replenishment Center.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY"
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Fire Protection

HOW THE SERVICE WORKS

By performing routine inspection and maintenance of your fire protection equipment,* Cintas Fire Protection is here to
help you keep your facilities prepared and your equipment ready™.

HERE’S A LOOK AT A TYPICAL SERVICE VISIT:

i

<

. Your Fire Protection Service
Technician arrives on site and
reviews services to be performed.

2. All agreed-upon systems
and devices are inspected —
making sure that applicable
requirements are met.

3. Documentation and inspection
reports provide proof of service,
confirming that no contracted
services were missed.

notes any identified
*+ During the implementation of your Fire deficiencies for review
Protection service, you'll receive additional and repair proposal.
communication, as well as information on your
main point of contact.
Before your first service appointment,
check to see if your fire equipment is
accessible and unobstructed — to help make
sure equipment doesn’t get missed.

.

5. Your technician provides a
detailed inspection report and
any noted deficiencies for your
records after service is complete.

JEERE il R S 4. Your service technician I

* Senvices offered may vary depending on I Services provided are limitedto
those explicitly contracted for by customer

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY"
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CiNTAS

FACILITIES SOLUTIONS AGREEMENT Location No.

Contract No.
Customer No.
Main Corporate Code >

Date
Customer/Participating Agency Phone
Address City. State Zip
UNIFORM PRODUCT RENTAL PRICING:
ltem # Description Unit Price
. This agreement is effective as of this date from to with a minimum term of 36 months. The length of this rental

FA

agreement will commence with the actual uniform rental, not affiliated with the start date of the Master Agreement. Any negotiations of price, terms
or discounts must be approved by the City of Tuscon for the Master Agreement. Any such changes shall take effect on the anniversary date of the
master agreement. All requests for price changes must be justified and based upon verifiable criteria which may include the Bureau of Labor
Statistics Consumer Price Index (CPI-U).

Name Emblem $___ ea « Company Emblem $___ ea

Customer Emblem $___ ea & Embroidery $S___ ea

COD Terms $___ per week charge for prior service (if Amount Due is Carried to Following Week)

Automatic Lost Replacement Charge: Item % of Inventory. $ Ea.
Automatic Lost Replacement Charge: Item % of Inventory $ Ea.
Minimum Charge S ] per delivery.

Make-Up charge _______  pergarment.
Non-$Standard/Special Cut Garment (i.e., non-standard, non-stocked unusually small or large sizes, unusually short or long sleeve or length, etc.)
premium $ per garment.

Seasonal Sleeve Change s ] per garment.
Under no circumstances will the Company accept textiles bearing free liquid. Shop towels may not be used to clean up oil or solvent spills.
Artwork Charge for Logo Mat $
Payment Terms 2% Discount Net 15 Net 30
Size Change: Customer agrees to have employees measured by a Cintas representative using garment “size samples”. A charge

of § per garment will be assessed for employee’s size changed within 4 weeks of installation.
Other

CILITY SERVICES PRODUCTS PRICING:

Bundle* | ltem# Description Rental Freq. Inventory | Unit Price

*Indicated bundled items/services

_ 1 ___Initial and check box if Unilease. All Garments will be cleaned by customer
Date
_ /O ___ nitial and check box if receiving Linen Service. Company will take periodic physical inventories of items in pessession or under control
Date customer.
_ /[ _ _ Initial and check box if receiving direct embroidery. If service is discontinued for any employee or Customer deletes any of the garments
Date direct embroidery for any reason, or terminates this agreement for any reason or fails to renew this agreement, Customer will purchase
all direct embroidered garments at the time they are removed from service at the then current replacement values.
CUSTOMER:
Cintas Loc. No: Please Sign Name
By: Please Print Name
Title: Please Print Title
Accepted-GM: Email

347



DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

Omnia Participating Public Agencies Terms

Participating Public Agencies: Supplier agrees to extend the same terms, covenants agreed to under the Master Agreement with Lead
Public Agency the City of Tucson to other government agencies (“Participating Public Agencies™) that, in their discretion, desire to access
the Master Agreement in accordance with all terms and conditions contained herein or attached hereto. Each participating Public Agency
will be exclusively responsible and deal directly with Supplier on matters relating to length of agreement, ordering, delivery, inspection,
acceptance, invoicing, and payment for products and services in accordance with the terms and conditions of the Master Agreement. Any
disputes between a Participating Public Agency and Supplier will be resolved directly between them in accordance with and governed by
the laws of the State in which the Participating Public Agency exists.

Supplier General Service Terms Section

Prices Customer agrees to rent from Company, and Company agrees to provide to Customer, the Merchandise, inventory and services
described on Exhibit A, "Merchandise & Pricing” at the prices set forth in Exhibit A. There will be a minimum charge of thirty-five dollars
(835.00) per week for each Customer location required to purchase its rental services from Company as set forth in this Agreement.
Buyback of Non-Standard Garments Customer has ordered from Company a garment rental service requiring embroidered garments
that may not be standard to Company’s normal rental product line. Those non-standard products will be designated as such under-Garment
Description in Exhibit C. In the event Customer deletes a non-standard product, alters the design of the non-standard product, fails to renew
the Agreement, or terminates the Agreement for any reason other than documented quality of service reasons which are not cured,
Customer agrees to buy back all remaining non-standard produets allocated to Customer that the Company has in service and out of service
at the then current Loss/Damage Replacement Values.

Garments' Lack of Flame Retardant or Acid Resistant Features Unless specified otherwise in writing by the Company, the garments
supplied under this Agreement are not flame retardant or acid resistant and contain no special flame retardant or acid resistant features.
They are not designed for use in areas of flammability risk or where contact with hazardous materials 1s possible. Flame resistant and acid
resistant garments are available from Company upon request. Customer warrants that none of the employees for whom garments are
supplied pursuant to this Agreement require flame retardant or acid resistant clothing.

Logo Mats In the event that Customer decides to delete any mat bearing the Customer’s logo (Logo Mat) from the rental program, changes
the design of the Logo Mats, terminates this agreement for any reason or fails to renew this Agreement, the Customer will purchase at the
time of deletion, design c¢hange or termination, all remaining Logo mats that the Company has in service and out of service held in
inventory at the then current Loss/Damage Replacement Value.

Adding Employees Additional employees and Merchandise may be added to this Agreement at any time upon written or oral request by
the Customer to the Company. Any such additional employees or Merchandise shall automatically become a part of and subject to the
terms of this Agreement. If'such employees are employed at a Customer location that is then participating under this Agreement, the
Customer shall pay Company the one-time preparation fee indicated on Exhibit A. Customer shall not pay Company any one-time
preparation fee for garments for employees included in the initial installation of a Customer location. There will be a one-time charge for
name and/or company emblems when employees are added to the program in garments requiring emblems.

Emblem Guarantee Customer has requested that Company supply emblems designed exclusively for Customer featuring Customer's logo
or other specific identification (hereinafter "Customer Emblems"). Company will maintain a sufficient quantity of Customer Emblems in
inventory to provide for Customer's needs and maintain a low cost per emblem through quantity purchases.

In the event Customer decides to discontinue the use of Customer Emblems, changes the design of the Customer Emblems, terminates this
Agreement for any reason or fails to renew this Agreement, the Customer will purchase at the time of deletion, design change, termination
or expiration, all remaining Customer Emblems that the Company allocated to Customer at the price indicated on Exhibit A of this
Agreement. In no event shall the number of Customer Emblems allocated to Customer exceed the greater of (a) twelve (12) months’
volume for each unique Customer Emblem or (b) a quantity agreed to by Company and Customer and noted on Exhibit A.

Terminating Employees Subject to the provisions of this Agreement, the weekly rental charge attributable to any individual leaving the
employ of the Customer, or on a temporary leave of absence of three (3) weeks or more, shall be terminated upon oral or written notice by
the Customer to the Company but only after all garments issued to that individual, or value of same at the then current Loss/Damage
Replacement Values, are returned to Company.

. Replacement In the event any Merchandise is lost, stolen or is not returned to Company, or is destroyed or damaged by fire, welding

damage, acid, paint, ink, chemicals, neglect or otherwise, the Customer agrees to pay for said Merchandise at the then current L oss/Damage
Replacement Values.

. Indemnification To the fullest extent permitted by law, Company agrees to defend, indemnify, pay on behalf of and save harmless the

Participating Public Agency, its elected and appointed officials, agents, employees and authorized volunteers against any and all claims,
liability, demands, suits or loss, including reasonable attorneys’ fees and all other costs connected therewith, arising out of or connected to
the services provided by Company under this Contract, but enly to the extent of Company’s negligence.

. Additional Items: Additional customer employees, products and services may be added to this agreement and shall automatically become

a part of and subject to the terms hereof and all of its provisions. Ifthis agreement is terminated early for convenience, the parties agree
that the damages sustained by Company will be substantial and difficult to ascertain. Therefore, if this agreement is terminated by
Customer prior to the applicable expiration date for any reason other than documented quality of service reasons which are not cured, or
terminated by Company for non-payment by Customer at any time Customer will pay to Company, as termination charges and not as a
penalty based upon the following schedule:
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If this agreement is cancelled for convenience in the first twelve months of the term, Customer shall pay as termination charges equal to 50
weeks of rental service.

If this agreement is cancelled for convenience in months thirteen (13) through eighteen (18) of the term, Customer shall pay as termination
charges equal to 36 weeks of rental service.

If this agreement is cancelled for convenience in months nineteen (19) through twenty-four (24) of the term, Customer shall pay as
termination charges equal to 23 weeks of rental service.

If this agreement is cancelled for convenience after 24 months of service, Customer shall pay as termination charges of 10 weeks of rental
service.

Customer shall also be responsible to return all of the Merchandise allocated to such Customer locations terminating this Agreement at the
then current Loss/Damage Replacement Values and for any unpaid charges on Customer’s account prior to termination.
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Marketing Strategies

Our Marketing Strategies regarding our cooperative contract with OMNIA Partners are divided into four sections; Current Strategies, Omnia Collaboration
Strategies, Internal Training & Fducation and Industry Associations. An outline of specific marketing activities and corresponding exhibits are provided (If
Applicable) for additional context on our marketing initiatives.

Current Strategies

Our current marketing strategies are aligned to the overall promotion of our cooperative contract with OMNIA Partners through multiple marketing channels.
These strategies are already in place and in use. Our overall strategy has a large focus on growing our business through new customer acquisition, current customer
retention, and expansion of our products and services to our existing customers.
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Marketing Activity Purpose Exhibits
To provide prospects and participating public agencies a direct link to information and www. cintas.com/industries/government-
Government and solutions that are important to their specific business needs. These pages also have direct | solutions/

links to the OMNIA Partners page and Cintas’ microsite whereby they can extract contract

Education landing pages i X
information, pricing, and product/service information. There is also lead generation

within our website

www.cintas.com/industries/education,

functionality within that is directed to our representatives to ensure they are contacted
and provided with the proper information.

To provide information to public agencies on our enterprise offering of products and
solutions that meet their needs. We built in a “Learn More” button that links directly to
our website to provide additional information as well as lead generation. We're also able
to track our email campaigns through our CRM platform and analyse the click rates of
each submission. This allows our Marketing team to better understand what types of
information related to our product offering are of mast interest to public agencies.

Email and Direct Mail
Campaigns

We've also created updated email templates that are specific to each department within
Government and Education. These targeted campaigns will incorporate a message that
speaks directly to the decision makers of each department with products and services
that provide solutions for their respective departments.

To provide information to public agencies on our enterprise offering of products and
solutions that meet their needs. Collateral can be distributed in several different methods
including digitally and printed. These pieces are co-branded with OMNIA Partners and are
utilized within presentations and tradeshows ta showcase our contract. Our marketing
collateral features the dedicated email address OMNIAPartners@cintas.com to ensure
any request for information is routed to the appropriate representative.

Marketing Collateral

Please view attached marketing slicks 1-4.
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Tradeshows/Conferences

To provide attendees information on our products and services and gain additional sales
through discussions and lead generation. We have created specific tradeshow banners
and collateral for both Government and Education to demonstrate our expertise within
each vertical. We attend several national and local shows every year to promote Cintas
and our cooperative contract with OMNIA Partners.

Please view attached slick 5.

Marketing Resources Site

We have an internal website where our OMNIA Partners marketing collateral is displayed
and is available to be ordered by our Cintas operations. This allows our employees easy
access to marketing materials to assist in promoting the OMNIA Partners contract.

Please view attached slick 6

Custodian of the Year

custodian for the chance to win a $5,000 cash prize for the winning custodian and a
$5,000 school makeover in Cintas and Rubbermaid products and services. We work
directly with our OMNIA Partners marketing contacts to assist in promating this contest
to participating public agencies within the Education sector.

Cintas Custodian of the Year is a contest in which schools and colleges nominate their http://www.custodianoftheyear.com

Case Studies

To create awareness of how Cintas’ products and services have provided solutions to https://public.omniapartners.com/case-

existing issues within participating public agencies.

study/cintas-wayne-state

CRM System

Our Dynamics 365 system provides additional avenues to reach public agencies by
providing accessibility to public agency lists and associated decision maker contacts for
our sales representatives. Our sales representatives can also provide information to
public agencies on our enterprise offering of products and solutions via email campaigns.
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ONINIA Partners Collaboration Strategies

Collaboration with our contacts at OMNIA Partners is an essential part of our overall marketing strategy. The activities listed in the table below outline some of the
key initiatives we have in place to help facilitate our growth and retention strategies.

Marketing Activity

Purpose

Exhibits

Content within OMNIA Partners
website and Cintas Microsite

Our goal is to ensure that our content within the OMNIA Partners website is continually
updated. As our company expands with new innovative products and services, we showcase
them within the site.

https.//www.omniapartners.com,

publicsectar/suppliers/cintas-
corporation/overview

Business Reviews (Quarterly)

Every quarter we gather our Cintas leadership and support team and meet with OMNIA
Partners to discuss results, ongoing initiatives, marketing strategies, and areas of opportunity.
We also will include our lead public agency in these meetings; informing them of all the
initiatives in place for both organizations.

Marketing Conference Calls

We have ongoing scheduled calls with our contacts at OMNIA Partners to discuss marketing
initiatives within each organization to facilitate growth and retention of our existing customer
base as well as strategies to grow our footprint of new participating public agencies.

Email Campaigns

We work with our marketing contacts within OMNIA Partners to provide content to be
distributed within the participating public agencies on Cintas products/services. Our content
is organized specific to the government/education audience receiving the emails.

On-Demand Videos

We create videos with specific content on our products and services that are housed within
the OMNIA Partners website.
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Internal Training & Education

Training and educating our sales and operations teams is an integral part of our company culture. To maximize our ability to sell into the public sector, we
proactively pursue opportunities to advance the knowledge of our OMNIA Partners contract to our partners across the country.

Channel Methodology

Our Major Account Managers are proactively visiting our Cintas locations across the country and educating and
Training of Sales training sales representatives and operations employees on the benefits of our OMNIA Partners contract. These
Representatives trainings consist of demonstrating what type of customers/prospects are eligible, how to access the Uconnect
platform, and tips on how to sell into these verticals.

In conjunction with our Major Account Manager Trainings, we also invite OMNIA Partners Program Managers to
visit our Cintas operations and provide additional information and training to our sales/operations teams to

OMNIA Partners Program ol P ° : T
maximize our ability to grow our footprint as well as retain our existing OMNIA Partners customers.

Managers

Industry Associations

An essential part of advancing our expertise and building additional networking channels within the public sector, is joining industry associations. We believe that
these associations help develop our industry knowledge and allow Cintas to not only meet the markets’ needs but anticipate them as well. The table below
highlights some of our current memberships as we continue to seek additional opportunities moving forward.
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Association

About

Exhibits

APPA

Association of Physical
Plant Administrators

APPA seeks to create positive impact in educational facilities on three important levels. APPA transforms
individual facilities professionals into higher perfarming managers and leaders, which...Helps transform member
institutions into more inviting and supportive learning environments, which...Elevates the recognition and value of
educational facilities and their direct impact on the recruitment and retention of students, faculty and staff.

NACUFS
The National Association of
College & University Food
Services

Since 1958, NACUFS has supported the college and university foodservice market by providing members with the
programs and resources they need to excel, from benchmarking and best practices to educational programming
and professional networking.

CSHEMA

Campus Safety Health and
Environmental Management
Association

The Campus Safety, Health, and Environmental Management Association (CSHEMA) is the only organization
focused entirely on serving EHS professionals in higher education.

It was founded in 1954 as the Campus Safety Association and since 1995 has been a nonprofit 501(c)3
organization.

NAEP

National Association of
Education Procurement

Since the 1920's, NAEP has been the non-profit professional Association primarily dedicated to serving higher
education purchasing officers in the U.S. and Canada.

NIGP

National Institute of
Governmental Purchasing

NIGP has been developing, supporting, and promoting the public procurement profession through premier
educational and research programs, professional support, technical services, and advocacy initiatives that benefit
members and other important stakeholders since 1944.

355




DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886
RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS, AND RELATED SERVICES

Association About Exhibits

NRPA The National Recreation and Park Association (NRPA) is the leading not-for-profit arganization dedicated to

National Recreation and Park building strong, healthy and resilient communities through the power of parks and recreation. NRPA advances this
Association vision by investing in and championing the work of park and recreation professionals as a catalyst for positive
change in service of equity, climate-readiness, and overall health and well-being.
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OMNIA

PARTNERS

Start your workday with a
trusted leader

By utilizing Cintas’ cooperative agreement through OMNIA Partners,
Public Sector, agencies eliminate duplication of effort, saving
valuable time, resources and money. OMNIA Partners delivers

superior value and savings for public agencies nationwide. The
collective buying power of more than 60,000 entities helps you do
more with less by saving time and reducing administrative costs.

UNIFORM RENTAL

Enhance your image with retail-inspired uniforms that keep your employees looking sharp. In addition to best-in-class
rental service, our TruCount™ Inventory Management System assures that every garment is scanned on every service
visit and accounted for at all times.

Chef Works® Flame Resistant Waomen’s Classic High-Visibility Lab Isolation
Rental Culinary Clothing Garments Waorkwear Uniforms Coats Gowns
Apparel

FACILITY SERVICES

Trust Cintas to help you reduce the chance of contamination and keep your schools and public agencies stocked — with
innovative solutions, scheduled service visits and routine product replenishment.

4 =S &= -
v/ ) S
? . - '
Signature Microfiber Restroom Cleaning Spray Restroom Mat Service Mop Towel
Series® Cleaning Chemicals Service Supplies Service Service

Dispensers

Pursuant to OSHA regulations, 29 CFR 1910.132 (Subpart 1), an employer bears sole responsibility for selecting the type(s) of personal protective equipment
to be used by its employees. All purchasers of FRC garments and/or laundering services from Cintas bear full responsibility for selecting the PPE appropriate
for use by their amployees. Cintas makes no reprasentation, warranty, or covenant with respect to the flame-resistant qualities of the garments or with
respect to the fitness or suitability of the garments for any particular use or purpose. The purchase of any goods or services from Cintas is subject to Cintas’s
Standard Terms and Conditions and/or any other applicable written contract executed between the purchaser and Cintas relating to such purchase.

CINTAS.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY

G-OM-ENT REW. 9.21
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Help keep your schools and public agencies safe and OMN'A
prepared with an excellent value FARTNERS

FIRST AID & SAFETY

Make sure you’re stocked up on supplies and prepared to respond quickly. Our regular on-site service has you covered
— including replenishment of the first aid supplies you select, restocking of the safety products and PPE of your choice,
AED servicing, and safety training.

£
26 e
S § @
First Aid Vehicle Safety Supplies AED Products Safety Training WaterBreak® Emergency
Cabinets First Aid Kits & PPE & Services Eyewash Service

FIRE PROTECTION

Your commitment to keeping your employees, students, and community safe has never been stronger, and that means
having fully integrated fire protection services you can count on. With Cintas, you have the convenience of one vendor
testing and inspecting an extensive list of equipment and systems — along with detailed documentation that includes
inspection reports, identified maintenance or repairs, regular service reminders and more.

CINTAS PROVIDES TEST, INSPECTION, MAINTENANCE AND REPAIR FOR™:

e™a @ t|, , SPECIAL
L} <EXIT> L . - R HAZARD
FIRE ALARM b
Fire Exit & Fire Alarm Fire Kitchen Special Hazard
Extinguishers Emergency Lighting & Monitoring Sprinkler Suppression Suppression

For more information to get started contact Cintas at OmniaPartners@cintas.com.

* Services offered may vary depending on service location. Services provided are limited to those explicitly contracted for by customer.

Pursuant to OSHA regulations, 29 CFR 1910.132 (Subpart 1), an employer bears sole responsibility for selecting the type(s) of personal protective equipment
to be used by its employees. All purchasers of gloves and personal protective equipment from Cintas bear full responsibility for selecting the PPE appropriate
for use by their employees. Cintas makes no representation, warranty, or covenant with respect to the protective or flame-resistant qualities of the items or
with respect to the fitness or suitability of the items for any particular use or purpose. The purchase of any goods or services from Cintas is subject to Cintas’s
Standard Terms and Conditions and/or any other applicable written contract executed between the purchaser and Cintas relating to such purchase.

CINTAS.

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY
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Tsieke] OMNIA

PARTNERS

Kee ping you readyTM
with an excellent value

ings for public

more with | saving time

By utilizing Cintas’ cooperative agreement through OMNIA
Partners, Pubiic Sector, agencies eliminate duplication of effort,

saving valuable time, resources and money

ELIGIBLE PUBLIC AGENCIES INCLUDE:

M Ststes and state agencies

*. Cltles, counties, munlclpah:le5/townsh1ps

* Public and private higher education institutions and systems

® Publlc and private primary education schools, districts

and systems
i Nonproﬁt agencies and charitable organizations

* Special districts such as fire, water, sewer, etc.

CONTRACT NUMBER:
R-BB-19002: Facilities Management Products and Soiutions

PARTICIPATION:

There is no cost to register, no commitments and no

minimum orders.

For more information to get started contact Cintas at

OmniaPartners@cintas.com

CINTAS.

UNIFORMS | FACILITY SERVICES ‘ FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY

G-OM-FAS REV 5.21
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OMNIA

Keep your schools and public agencies clean,
PARTNERS

stocked and prepared

seting expectations for a clean, prepared environment ha er been stronger

community pea of mind, with the help ¢

mmitment to

Your co

students and

th

FIRST AID & SAFETY
Mee sure you’re stocked up on supplies and prepared to respond quickly. Qe regular on-site service has you covered —
including replenishment of the first aid supplies you select, restocking of the safety products and PPE of your choics, AED

servicing, and safety training.

v
k)
)

t@@:ﬁﬂ

CiNTAS.

First Aid Center
I
S b e

Sarety Training

AED Proaucts
& Sarvices

Sarery Supplies

Firse Aia
& PPE

Cabinets

WCTERBREAK

[ e |

Vehicle First Aid Kit

&

I
S n @

L=
WarerBraak®

Venicie

Firse Aia Kics

Emargancy

Eyewash Sarvice

Fror mocs inform atiomio get started contact

Cintas ot OmniaPartners@cintas.com.
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] OMNIA

PARTNERS

Keeping you ready™
with an excellent value

By utinizing CINtAS) cssparstive agraamant earsush OMNIA
Partners, Pubiic Sector, agencies eliminate duplication of effort,

saving valuable time, resources and money

ELIGIBLE PUBLIC AGENCIES INCLUDE:

M Stztes and state agencies

» C«:-es, counties, munlclpa\\t\es/towr\5h\p$

v Plbitic amd private higher education institutions and systems

Public and private primary sducation schools, districts

and systems
. Nonproﬁ: agencies and charitable organizations

L Specia\ districts such as fire, water, sewer, etc

CONTRACT NUMBER:
R-BB-19002: Facilities Management Products and Soiutions

PARTICIPATION:

There is no cost to register, no commitments and no

minimum orders.

For more information to get started contact Cintas at

OmniaPartners@cintas.com.

CINTAS.

UNIFORMS ‘ FACILITY SERVICES ‘ FIRST AlD-& SAFETY | FIRE PROTECTION READY FOR THE WORKDAY
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®
Keep your schools and public agencies clean, OMNIA

stocked and prepared FARTNERS

Tour commitment to seting expectations ra clean, pr = nvironmeant ha ar been strongar

th udents and community of mind, with the help

Enhance your image with retail-inspired uniforms that keap your employses looking sharp. In addition to bast-in-class
rental service, our TruCounthemory MimagememtSystem mssures that every garment is scanned on every service visit

and accountad for at all times.

LRECON o

Rental Workwear Cher Works? Frame Rasistant Women’s Ciassic Hign-Yisioiticy [ lsoration
I cints.
Only fram Rentar Cutinary Crothing Garmants [ Unirorms Conte Gow e
Appare

FACILITY SERVICES

Trust Cintas to help you reduce the chance of contamination and keap your schools and public agencies stocked - with

innovative solutions, scheduled service visits and routine product replenishment

Ciesning Drain Mar Service Microrioer Rastroom Rastroom
Charicals Maintanancea Suppiias Craaning
Signature Tower Spray

Serias ° Sarviea Sywcg Servica

Dispansers
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v d]

[ Slick 4] OMNIA.

PARTNERS

Helping you stay prepared

with an excellent value

By utinizing CINtAS) cssparstive agraamant earsush OMNIA
Partners, Public Sector, agencies eliminate duplication of effort,

saving valuable time, resources and money

ELIGIBLE PUBLIC AGENCIES INCLUDE:
M Stztes and state agencies
» Cmes, counties, munlclpa\\ties/towm5h\p5
v Plbitic amd private higher education institutions and systems
® Publlc and private primary education schools, districts
and systems
. Nomproﬁ: agencies and charitable organizations

L Specia\ districts such as fire, water, sewer, etc

CONTRACT NUMBER:
R-BB-19002: Facilities Management Products and Soiutions

PARTICIPATION:

There is no cost to register, no commitments and no

minimum orders.

For more information to get started contact Cintas at

OmniaPartners@cintas.com

CINTAS.

UNIFORMS ‘ FACILITY SERVICES ‘ FIRST AlD-& SAFETY | FIRE PROTECTION READY FOR THE WORKDAY
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®
Help Keep your schools and public agencies safe and OMNIA

prepared with industry-leading fire protection services PARTNERS

FIRE PROTECTION

Tour commitment t g ur em p students, and o J safe has never been st r, and that means

Lol -

FIRE ALARM

SPECIAL
HAZARD

‘\“ |

vd

& IT'S TIME TO EXPECT MORE
You kmow the Fire protection squipmant and systems at your Facility are important
for Welping you protect your people and property and we understand you take

your respensibility seriously - 50 don’t settle for just any service provider to help

you. With our industry-leading Value Inspection Program you can be confident in

O our knowledgeable people, thorough process and reliable promise of world-class
customer service

" Sarvicaes affered may vary depending an sarvies laos tion. Sarvices provided ars limited

to thoss explicitly contracted for by custom er
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| [Slick 5] |

B
s
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xsNGLE SOURCEKERR: vy o F
PUBLIGGI F SOURCE KEE Mt
_“IC AGENCIES REA s

sl E
& SAFETY PROTECTION

FACILITY
SERVICES

L WEDOEDISOYOU - or i =
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CINTAS.

READY FOR THE WORKDAY

[Slick &)

Search Results for: "Browse By Division: Education”

ruse By Cates ]

EOU-LOOKBK EDUCATION LOOKBOOKIS! ) 6 15{01G!
g
4

FS-T24BDEEP CLEAN STUDENT LIV 125/pk) 5118(0IG)
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Exhibit
Federal Funds Certifications

FEDERAL CERTIFICATIONS
ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT

TOWHOM IT MAY CONCERN:

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. This form should be
completed and returned.

DEFINITIONS

Contract means a legal instrument by which a non-Federal entity purchases property or services needed to carry out the project
or program under a Federal award. The term as used in this part does not include a legal instrument, even if the non-Federal
entity considers it a contract, when the substance of the transaction meets the definition of a Federal award or subaward

Contractor means an entity that receives a contract as defined in Contract.

Cooperative agreement means a legal instrument of financial assistance between a Federal awarding agency or pass-through
entity and a non—Federal entity that, consistent with 31 U.S.C. 6302-6305;
{a) Is used to enter info a refationship the principal purpose of which is to transfer anything of value from the Federal
awarding agency or pass-through entity to the non—Federal entity to carry out a public purpose authorized by a law of
the Urited States (see 31 U.S.C. 6101(3)}; and not to acquire property or services for the Federal government or
pass-through entity's direct benefit or use;
(b) Is distinguished from a grant in that it provides for substantial involvement between the Federal awarding agency
or pass-through entity and the non-Federal entity in carrying out the activity contemplated by the Federal award.
(c)} The term does not include:
(1) A cooperative research and development agreement as defined in 15 U.8.C. 3710a; or
(2) An agreement that provides only:
(i) Direct United States Government cash assistance to an individual;
(i) A subsidy;
(iii) Aloan;
{iv} A loan guarantee; or
(v) Insurance.

Federal awarding agency means the Federal agency that provides a Federal award directly to a non-Federal entity

Federal award has the meaning, depending on the context, in either paragraph {a) or (b} of this section:
{a)(1) The Federal financial assistance that a non-Federal entity receives directly from a Federa! awarding agency or
indirectly from a pass-through entity, as described in § 200.101 Applicability; or
(2) The cost-reimbursement contract under the Federal Acquisition Regulations that a non-Federal entity
receives directly from a Federal awarding agency or indirectly from a pass-through entity, as described in §
200,101 Applicability.
(b) The instrument setting forth the terms and conditions. The instrument is the grant agreement, cooperative
agreement, other agreement for assistance covered in paragraph (b} of § 200.40 Federal financial assistance, or the
cost-reimbursement contract awarded under the Federal Acquisition Regulations.
(c) Federal award does not include other contracts that a Federal agency uses to buy goods or services from a
contractor or a contract to operate Federal government owned, contractor operated facilities {GOCOs).
(d) See also definitions of Federal financial assistance, grant agreement, and cooperative agreement,

Non-Federal entity means a state, local government, Indian tribe, institution of higher education (IHE), or nonprofit organization
that carries out a Federal award as a recipient or subrecipient,
Version August 12, 2021
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Nonprofit organization means any corporation, trust, association, cooperative, or other organization, not including IHEs, that:
{a) Is operated primarily for scientific, educational, service, charitable, or similar purposes in the public interest;
{b) Is not organized primarily fer profit; and
{c) Uses net proceeds to maintain, improve, or expand the operations of the organization.

Obligations means, when used in connection with a non-Federal entity’s utilization of funds under a Federal award, orders
placed for property and services, contracts and subawards made, and similar transactions during a given penod that require
payment by the non—Federal entity during the same or a future period.

Pass-through entity means a non—Federal entity that provides a subaward to a subrecipient to carry out part of a Federal
program.

Recipient means a non-Federal entity that receives a Federal award directly from a Federal awarding agency to carry out an
activity under a Federal program. The term recipient does not include subrecipients.

Simplified acquisition threshoid means the dollar amount below which a non-Federal entity may purchase property or
services using small purchase methods. Non-Federal entities adopt small purchase procedures in order to expedite the
purchase of items costing less than the simplified acquisition thresheld. The simplified acquisitien thresheld is set by the Federal
Acquisition Regulation at 48 CFR Subpart 2.1 (Definitions) and in accordance with 41 U.S.C. 1908, As of the publication of this
part, the simplified acquisition threshold is $250,000, but this threshold is pericdically adjusted for inflation. (Also see definition
of § 200.67 Micro-purchase.)

Subaward means an award provided by a pass-through entity to a subrecipient for the subrecipient to carry out part of a Federal
award received by the pass-through entity. It does not include payments to a contractor or payments to an individual that is a
beneficiary of a Federal program. A subaward may be provided through any form of legal agreement, including an agreement
that the pass-through entity considers a confract.

Subrecipient means a non-Federal entity that receives a subaward from a pass-through entity to carry out part of a Federal
program; but does not include an individual that is a beneficiary of such program. A subrecipient may afso be a recipient of other
Federal awards directly from a Federal awarding agency.

Termination means the ending of a Federal award, in whole or in part at any time prior to the planned end of period of
performance.

The following certifications and provisions may be required and apply when Participating Agency expends federal funds for any
purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200,326, all contracts, including smail purchases,
awarded by the Participating Agency and the Participating Agency’s subcontractors shall contain the procurement provisions of
Appendix || to Part 200, as applicable.

APPENDIX || TO 2 CFR PART 200

{A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council
{Councils) as authorized by 41 U.8.C. 1908, must address administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate.

Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the Participating Agency reserves all
rights and privileges under the applicable faws and regulations with respect to this procurement in the event of breach of contract
by either party.

Does offeror agree? YES g%\\j Initials of Authorized Representative of
offeror

{B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in excess of $10,000)

Version August 12, 2021
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Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the Participating Agency reserves the
right to immediately terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a
breach or default of the agreement by Offeror as detalled in the terms of the contract.

Does offeror agree? YES % __Initials of Authorized Representative of
offeror

{C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause
provided under 41 CFR 60-1.4(b}, in accordance with Executive Order 11246, “Equal Employment Opportunity” (30
CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive
Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of
Federat Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted construction
contract, the equal opportunity clause is incorporated by reference herein.

Does offeror agree to abide by the above? YES %}Af Initials of Authorized Representative of offeror

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance
with the Davis-Bacon Act (40 U.S.C, 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations
(29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics
at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor. In
addition, contractors must be required to pay wages not less than once a week. The non-Federal entity must place a
copy of the current prevailing wage determination issued by the Department of Labor in each sclicitation. The decision
to award a confract or subcontract must be conditioned upon the acceptance of the wage determination. The non
- Federal entity must report all suspected or reported violations to the Federal awarding agency. The contracts must
also include a provision for compliance with the Copeland “Anti-Kickback™ Act (40 U.S.C, 3145), as supplemented by
Department of Labor regulations {29 CFR Part 3, “Contractors and Subconfractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that each contractor or
subrecipient must be prohibited from inducing, by any means, any person employed in the construction, completion, or
repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal
entity must report all suspected or reported violations to the Federal awarding agency.

Pursuant to Federal Rule {D) above, when a Participating Agency expends federal funds during the term of an award for alf
contracts and subgrants for construction or repair, offeror will be in compliance with all applicable Davis-Bacon Act provisions.

Does offeror agree2-¥£8 N/A to Cintas for this bid ﬁé’ ___Initials of Authorized Representative of offeror

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by
the non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a
provision for compliance with 40 U.8.C. 3702 and 3704, as supplemented by Department of Labor regulations (20 CFR
Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible
provided that the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all
hours worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or
materials or articles ordinarily available on the open market, or contracts for transportation or transmission of
intelligence.

Pursuant to Federal Rule (E} above, when a Participating Agency expends federal funds, offeror certifies that offeror will be in
compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act during the term of an award for
all contracts by Participating Agency resutting from this procurement process,

Does offeror agree? YES %/Initiafs of Authorized Representative of offeror
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(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding
agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small
business firm or nonprofit organization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFR Part 401, “Rights fo Inventions Made by Nonprofit Organizations and Smail
Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations
issued by the awarding agency.

Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror agrees to
comply with all applicable requirements as referenced in Federal Rule (F} above.

Does offeror agree? YES Initials of Authorized Representative of offeror

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1261-1387), as
amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non-
Federal award to agree to comply with ail applicable standards, orders or regulations issued pursuant to the Clean Air
Act {42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387), Violations
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency
(EPA)

Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency member resulting from this procurement process, the offeror
agrees to comply with ail applicable requirements as referenced in Federal Rule (G) above.

Does offeror agree? YES ) Initials of Authorized Representative of offeror

{H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance
with the Executive Office of the President Office of Management and Budget {OMB} guidelines a¢ 2 CFR 180 that
implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235),
“Debarment and Suspension.” SAM Exciusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other than Executive
Order 12549,

Pursuant fo Federal Rule {H) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offerar certifies that
neither it nor ifs principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation by any federal department or agency. If at any time during the term of an award the offeror or its principals
becomes debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any
federal department or agency, the offeror will notify the Participating Agency.

Does offeror agree? YES M Initials of Authorized Representative of offeror

(1) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee
of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31 U.5.C. 1352. Each tier must
also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award.
Such disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to Federal Rule (1) above, when federal funds are expended by Participating Agency, the offeror certifies that during
the term and after the awarded term of an award for all contracts by Participating Agency resulting from this procurement
process, the offeror certifies that it is in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31
U.S.C. 1352). The undersigned further certifies that:

(1) No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any person for influencing
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or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress,
or an employee of a Member of Congress in connection with the awarding of a Federal confract, the making of a Federal grant,
the making of a Federal loan, the entering into a cocperative agreement, and the extension, continuation, renewal, amendment,
or modification of a Federal contract, grant, loan, or cooperative agreement.

(2} If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress,
or an employee of a Member of Congress in connection with this Federal grant er cooperative agreement, the undersigned shall
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, In accerdance with its instructions,

(3) The undersigned shall require that the language of this certification be included in the award documents for all covered
sub-awards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify and disclose
accordingly.

Does offeror agree? YES ﬁA/ Initials of Authorized Representative of offeror

RECORD RETENT!ON REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, offeror
certifies that it will comply with the record retention requirements detaied in 2 CFR § 200.333. The offeror further certifies that
offeror will retain all records as required by 2 CFR § 200.333 for a period of three years after grantees or subgrantees
submit final expenditure reports or quarterly or annual financial reports, as applicable, and all other pending matters are closed.

Does offeror agree? YES ﬁé/ ] Initials of Authorized Representative of offeror

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency expends federal funds for any contract resulting from this procurement process, offeror certifies that
it will comply with the mandatory standards and policies relating to energy efficiency which are contained in the state energy
conservation plan issued in compliance with the Energy Policy and Conservation Act {42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18),

Does offeror agree? YES ] Initials of Authorized Representative of offeror

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal Transit
Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America Act and
agrees to provide such certification or applicable waiver with respect to specific products to any Participating Agency upon
request. Purchases made in accordance with the Buy America Act must still follow the applicable procurement rules cafling
for free and open competition.

Does offeror agree? YES @LA{ " Initials of Authorized Representative of offeror

CERTIFICATION OF ACCESS TO RECORDS - 2 C.F.R. § 200.336

Offeror agrees that the Inspeclor General of the Agency or any of their duly authorized representatives shall have access to any
documents, papers, or other records of offeror that are pertinent to offeror’s discharge of its obligations under the Contract for
the purpose of making audits, examinations, excerpts, and {ranscriptions, The right also includes timely and reasonable access
to offeror's personnel for the purpose of interview and discussion relating to such documents.

Does offeror agree? YES i Initials of Authorized Representative of offeror

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and conditions.

Does offeror agree? YES g Initials of Authorized Representative of offeror

Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. it is
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further acknowledged that offeror certifies compliance with all provisions, faws, acts, regulations, etc. as
specifically noted above.

Offeror's Name: .
Cintas Corporation No.2

Address, City, State, and Zip Code:
23345 N 23rd Ave Suite 170 Phoenix, AZ 85027

Phone Number: (949) 910-1718 Fax Number:

Printed Name and Title of Authorized Representative:

Email Address:

HerzogB2@Cintas.com

Signature of Authorized Representative: Z \ yyya Date: / Q / ;3/ 24
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FEMA SPECIAL CONDITIONS

Awarded Supplier{s} may need to respond to events and losses where products and services are needed
for the immediate and initial response to emergency situations such as, but not limited to, water damage,
fire damage, vandalism cleanup, biohazard cleanup, sewage decontamination, deodorization, and/or wind
damage during a disaster or emergency situation. By submitting a proposal, the Supplier is accepted these
FEMA Special Conditions required by the Federal Emergency Management Agency (FEMA).

“Contract’ in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as the
“Master Agreement”.

“Contractor” in the below pages under FEMA SPECIAL CONDITIONS is also referred to and defined as
“Supplier” or “Awarded Supplier”.

Conflicts of interest

No employee, officer, or agent may participate in the selection, award, or administration of a contract
supported by a FEMA award if he or she has a real or apparent conflict of interest. Such a conflict would
arise when the employee, officer, or agent, any member of his or her immediate family, his or her partner,
or an organization which employs or is about to employ any of these parties, has a financial or other interest
in or a tangible personal benefit from a firm considered for award. 2 C.F.R. § 200.318(c)(1); See also
Standard Form 424D, { 7; Standard Form 424B, q 3. i. FEMA considers a “financial interest” to be the
potential for gain or loss to the employee, officer, or agent, any member of his or her immediate family, his
or her partner, or an organization which employs or is about to employ any of these parties as a resuit of
the particutar procurement. The prohibited financial interest may arise from ownership of certain financial
instruments or investments such as stock, bonds, or real estate, or from a salary, indebtedness, job offer,
or simitar interest that might be affected by the particular procurement. ii. FEMA considers an “apparent”
conflict of interest to exist where an actual conflict does not exist, but where a reasonable person with
knowledge of the relevant facts would question the impartiality of the employee, officer, or agent
participating in the procurement. ¢. Gifts, The officers, employees, and agents of the Participating Public
Agency nor the Participating Public Agency {"NFE”) must neither solicit nor accept gratuities, favors, or
anything of monetary value from contractors or parties to subcontracts. However, NFE's may set standards
for situations in which the financial interest is de minimus, not substantial, or the gift is an unsolicited item
of nominal value. 2 C.F.R. § 200.318(c)(1). d. Violations. The NFE’s written standards of conduct must
provide for disciplinary actions to be applied for violations of such standards by officers, employees, or
agents of the NFE. 2 C.F.R. § 200.318(c){1). For example, the penalty for a NFE's employee may be
dismissal, and the penalty for a contractor might be the termination of the contract.

Contractor Integrity

A contractor must have a satisfactory record of integrity and business ethics. Contractors that are debarred
or suspended, as described in and subject to the debarment and suspension regulations implementing
Executive Order 12549, Debarment and Suspension (1986) and Executive Order 12689, Debarment and
Suspension (1989) at 2 C.F.R. Part 180 and the Department of Homeland Security’s regulations at 2 C.F.R.
Part 3000 {Non-procurement Debarment and Suspension), must be rejected and cannot receive contract
awards at any level.

Public Policy
A contractor must comply with the public policies of the Federal Government and state, local government,

or tribal government. This includes, among other things, past and current compliance with the:

a. Equal opportunity and nondiscrimination laws

b. Five affirmative steps described at 2 C.F.R. § 200.321(b) for all subcontracting under contracts supported
by FEMA financial assistance; and FEMA Procurement Guidance June 21, 2016 Page IV- 7

¢. Applicable prevailing wage laws, regulations, and executive orders

Affirmative Steps
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For any subcontracting opportunities, Contractor must take the following Affirmative steps:
1. Placing qualified small and minority businesses and women's business enterprises on solicitation
lists;

2. Assuring that small and minority businesses, and women's business enterprises are solicited
whenever they are potential sources;

3. Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit
maximum participation by small and minority businesses, and women'’s business enterprises;

4. Establishing delivery schedules, where the requirement permits, which encourage participation by
small and minority businesses, and women's business enterprises; and

5. Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce.

Prevailing Wage Requirements

When applicable, the awarded Contractor (s) and any and all subcontractor(s) agree to comply with all laws
regarding prevailing wage rates including the Davis-Bacon Act, applicable to this solicitation and/or
Participating Public Agencies. The Participating Public Agency shall notify the Contractor of the applicable
pricing/prevailing wage rates and must apply any local wage rates requested. The Contractor and any
subcontractor{s) shall comply with the prevailing wage rates set by the Participating Public Agency.

Federal Requirements

If products and services are issued in response to an emergency or disaster recovery the items below,
located in this FEMA Special Conditions section of the Federal Funds Certifications, are activated and
required when federal funding may be utilized.

2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix ll, Required Contract Clauses
1, REMEDIES

a. Standard. Contracts for more than the simplified acquisition threshold, currently set at
$250,000, must address administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctions and penalties
as appropriate. See 2 C.F.R. Part 200, Appendix Hi(A).

b, Appilicability. This requirement applies to all FEMA grant and cooperative agreement
programs.
2. TERMINATION FOR CAUSE AND CONVENIENCE
a Standard. All contracts in excess of $10,000 must address termination for cause and for

convenience by the non-Federal entity, including the manner by which it will be effected
and the basis for settlement. See 2 C.F.R. Part 200, Appendix {I(B).

b. Applicability. This requirement applies to all FEMA grant and cooperative agreement
programs.

3. EQUAL EMPLOYMENT OPPORTUNITY

When applicable:

a. Standard. Except as otherwise provided under 41 C.F.R. Part 60, all contracts that meet

Version August 12, 2021

374




DEKALB COUNTY SCHOOL DISTRICT
SUPPLEMENTAL AGREEMENT TO
CITY OF TUSCON RFP 222886

RENTAL OF UNIFORMS, FLOOR MATS, MOPS,

d.

Version August 12, 2021

TOWELS, AND RELATED SERVICES

the definition of “federally assisted construction contract” in 41 C.F.R.

§ 60-1.3 must include the equal opportunity clause provided under 41 C.F.R. § 60- 1.4(b}),
in accordance with Executive Order 11246, Equal Employment Opportunity (30 Fed. Reg.
12318, 12935, 3 C.F.R. Part, 1964-1965 Comp., p.

339), as amended by Executive Order 11375, Amending Executive Order 11246 Relating
to Equal Employment Opportunity, and implementing regulations at 41

C.F.R. Part 60 (Office of Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor). See 2 C.F.R. Part 200, Appendix li(C).

Key Definitions.

Federally Assisted Construction Contract. The regulation at 41 C.F.R. § 60-

1.3 defines a “federally assisted construction contract” as any agreement or
modification thereof between any applicant and a person for construction work which
is paid for in whole or in part with funds obtained from the Government or borrowed
on the credit of the Government pursuant to any Federal program involving a grant,
contract, loan, insurance, or guarantee, or undertaken pursuant to any Federaf
program involving such grant, contract, loan, insurance, or guarantee, or any
application or modification thereof approved by the Government for a grant, contract,
loan, insurance, or guarantee under which the applicant itself participates in the
construction work.

i. Construction Work. The regulation at 41 C.F.R. § 60-1.3 defines “construction work”
as the construction, rehabilitation, alteration, conversion, extension, demolition or
repair of buildings, highways, or other changes or improvements to real property,
including facilities providing utility services. The term also includes the supervision,
inspection, and other onsite functions incidental to the actual construction.

Applicability. This requirement applies to all FEMA grant and cooperative agreement
programs.

Required Language. The regulation at 41 C.F.R. Part 60-1.4(b) requires the insertion of
the following contract clause.

During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, sexual orientation, gender identity, or
national origin. The contractor will take affirmative action to ensure that applicants are
employed, and that employees are treated during employment without regard to their
race, color, religion, sex, sexual orientation, gender identity, or national origin. Such
action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising;
layoff or termination; rates of pay or other forms of compensation; and selection for
training, including apprenticeship. The contractor agrees to post in conspicuous places,
available to employees and applicants for employment, notices to be provided setting
forth the provisions of this nondiscrimination clause.

(2) The contractor will, in all solicitations or advertisements for employees piaced by or
on behaif of the contractor, state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex, sexual orientation, gender
identity, or nationalorigin.
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(3) The contractor will not discharge or in any other manner discriminate against any
employee or applicant for employment because such employee or applicant has inquired
about, discussed, or disclosed the compensation of the employee or applicant or another
employee or applicant. This provision shall not apply to instances in which an employee
who has access to the compensation information of other employees or applicants as a
part of such employee's essential job functions discloses the compensation of such other
employees or applicants to individuals who do not otherwise have access to such
information, uniess such disclosure is in response to a formal complaintor charge, in
furtherance of an investigation, proceeding, hearing, or action, including an investigation
conducted by the employer, or is consistent with the contractor's legal duty to furnish
information.

(4) The contractor will send to each labor union or representative of workers with which
he has a collective bargaining agreement or other contract or understanding, a notice to
be provided advising the said labor union or workers' representatives of the contractor's
commitments under this section and shall post copies of the notice in conspicuous
places available to employses and applicants for employment.

(5) The contractor will comply with all provisions of Executive Order 11246 of September
24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

{6) The contractor will furnish all information and reports required by Executive Crder
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary of
Labor, or pursuant thereto, and will permit access to hisbooks, records, and accounts by
the administering agency and the Secretary of Labor for purposes of investigation to
ascertain compliance with such rules, regulations, and orders.

{7} In the event of the contractor's noncompliance with the nondiscrimination clauses of
this contract or with any of the said rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part and the contractor may be
declared ineligible for further Government contracts or federally assisted construction
contracts in accordance with procedures authorized in Executive Order 11246 of
September 24, 1965, and such other sanctions may be imposed and remedies invoked
as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation, or
order of the Secretary of Labor, or as otherwise provided by law.

{8) The contractor will include the portion of the sentence immediately preceding
paragraph (1) and the provisions of paragraphs (1) through (8) in every subcontract or
purchase order unless exempted by rules, regulations, or orders of the Secretary of
Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965,
so that such provisions will be binding upon each subcontractor or vendor. The
contractor will take such action with respect to any subcontract or purchase order as the
administering agency may direct as a means of enforcing such provisions, including
sanctions for noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened
with, litigation with a subcontractor or vendor as a result of such direction by the
administering agency, the contractor may request the United States to enter into such
litigation to protect the interests of the United States.

The applicant further agrees that it will be bound by the above equal opportunity clause
with respect to its own employment practices when it participates in federally assisted
construction work: Provided, That if the applicant so participating is a State or local
government, the above equal opportunity clause is not applicable to any agency,
instrumentality or subdivision of such government which does not participate in work on
or under the contract.
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The applicant agrees that it will assist and cooperate actively with the administering
agency and the Secretary of Labor in obtaining the compliance of contractors and
subcontractors with the equal opportunity clause and the rules, regulations, and reievant
orders of the Secretary of Labor, that it will furnish the administering agency and the
Secretary of Labor such information as they may require for the supervision of such
compliance, and that it will otherwise assist the administering agency in the discharge of
the agency's primary responsibility for securing compliance.

The applicant further agrees that it will refrain from entering into any contract or contract
modification subject to Executive Order 11246 of September 24, 1965, with a contractor
debarred from, or who has not demonstrated eligibility for, Government contracts and
federally assisted construction contracts pursuant to the Executive Order and will carry
out such sanctions and penalties for violation of the equal opportunity clause as may be
imposed upon contractors and subcontractors by the administering agency or the
Secretary of Labor pursuant to Part Il, Subpart D of the Executive Order. In addition, the
applicant agrees that if it fails or refuses to comply with these undertakings, the
administering agency may take any or all of the following actions: Cancel, terminate, or
suspend in whole or in part this grant (contract, loan, insurance, guarantee); refrain from
extending any further assistance to the applicant under the program with respect to
which the failure or refund occurred until satisfactory assurance of future compliance has
been received from such applicant; and refer the case to the Depariment of Justice for
appropriate legal proceedings.

4. DAVIS-BACON ACT

a. Standard. All prime construction contracts in excess of $2,000 awarded by non- Federal
entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §§ 3141-
3144 and 3146-3148) as supplemented by Department of Labor regulations at 28 C.F.R. Part
5 {Labor Standards Provisions Applicable to Contracts Covering Federally Financed and
Assisted Construction). See 2 C.F.R. Part 200, Appendix (D). In accordance with the statute,
contractors must be required to pay wages to laborers and mechanics at a rate not less than
the prevailing wages specified in a wage determination made by the Secretary of Labor. In
addition, contractors must be required to pay wages not less than once a week.

b. Applicability. The Davis-Bacon Act applies to the Emergency Management Preparedness
Grant Program, Homeland Security Grant Programn, Nonprofit Security Grant Program, Tribal
Homeland Security Grant Program, Port Security Grant Program, and Transit Security Grant
Program.

c. Requirements. If applicable, the non-federal entity must do the following:

i. The non-Federal entity must place a copy of the current prevailing wage
determination issued by the Department of Labor in each solicitation. The decision
to award a contract or subcontract must be conditioned upon the acceptance of
the wage determination. The non-Federal entity must report all suspected or
reported violations to the Federal awarding agency.

fi. Additionally, pursuant 2 C.F.R. Part 200, Appendix |{D), contracts subject to the
Davis-Bacon Act, must also include a provision for compliance with the Copeland
“Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations at 28 C.F.R. Part 3 {Contractors and Subcontractors on Public
Building or Public Work Financed in Whole or in Part by Loans or Grants from the
United States). The Copeland Anti- Kickback Act provides that each contractor or
subrecipient must be prohibited from inducing, by any means, any person
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employed in the construction, completion, or repair of public work, to give up any
part of the compensation to which he or she is otherwise entitied. The non-
Federal entity must report all suspected or reported violations to FEMA.

iii. Include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-
3144, and 3146-3148) as supplemented by Department of Labor regulations (29
CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering
Federally Financed and Assisted Construction”).

Suggested Language. The following provides a sample contract clause:

Compliance with the Davis-Bacon Act.

a. Al transactions regarding this contract shall be done in
compliance with the Davis-Bacon Act (40 U.S.C. 3141- 3144, and
3146-3148) and the requirements of 28C.F.R. pt. 5 as may be
applicable. The contractor shall comply with 40 U.S.C. 3141-
3144, and 3146-3148 and the requirements of 28 C.F.R. pt. 5 as
applicable.

b. Contractors are required to pay wages to laborersand mechanics
at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor.

¢ Additionally, contractors are required to pay wagesnot less than
once a week.

5. COPELAND ANTI-KICKBACK ACT

a. Standard. Recipient and subrecipient contracts must include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor
regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public
Work Financed in Whole or in Part by Loans or Grants from the United States”).

b. Applicability. This requirement applies to all contracts for construction or repair work above
$2,000 in situations where the Davis-Bacon Act also applies. It DOES NOT apply to the FEMA
Public Assistance Program.

¢ Reguirements. If applicable, the non-federal entity must include a provision for compliance
with the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department
of Labor regulations at 29 C.F.R. Part 3 (Contractors and Subcontractors on Public Building
or Public Work Financed in Whole or in Part by Loans or Grants from the United States). Each
contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-Federal entity must report all
suspected or reported violations to FEMA. Additionally, in accordance with the regulation,
each contractor and subcontractor must furnish each week a statement with respect to the
wages paid each of its employees engaged in work covered by the Copeland Anti-Kickback
Act and the Davis Bacon Act during the preceding weekly payroll period. The report shall be
delivered by the contractor or subcontractor, within seven days after the regular payment
date of the payroli period, to a representative of a Federal or State agency in charge at the
site of the building or work.

Sampie Language. The following provides a sample contract clause:

Version August 12, 2021
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Compliance with the Copeland "Anti-Kickback” Act.

a. Contractor. The contractor shall comply with 18 U.S.C. §874,40 U.S.C.
§ 3145, and the requirements of 29 C.F.R. pt. 3 as may be applicable,
which are incorporated by reference into this contract.

b. Subcontracts. The contractor or subcontractor shall insert in any
subconfracts the clause above and such other clauses as FEMA may
by appropriate instructions require, and alsc a clause requiring the
subcontractors to inciude these clauses in any lower tier subcontracts.
The prime contractor shall be responsible for the compliance by any
subcontractor or lower tier subcontractor with all of these contract
clauses.

c. Breach. A breach of the contract clauses above may be grounds for
termination of the contract, and for debarment as a contractor and
subcontractor as provided in 29 C.F.R. §5.12”

6. CONTRACT WORK HOURS AND SAFETY STANDARDSACT

a

Verslon August 12, 2021

Standard. Where applicable (see 40 U.S.C. §§ 3701-3708), all contracts awarded by the
non-Federal entity in excess of $100,000 that involve the employment of mechanics or
laborers must inciude a provision for compliance with 40 U.S.C. §§ 3702 and 3704, as
supplemented by Department of Labor regulations at29 C.F.R. Part 5. See 2 C.F.R. Part
200, Appendix II{(E). Under 40 U.S.C. § 3702, each contractor must be required to
compute the wages of every mechanic and laborer on the basis of a standard work week
of 40 hours. Work in excess of the standard work week is permissible provided that the
worker is compensated at a rate of not less than one and a half times the basic rate of
pay for all hours worked in excess of 40 hours in the work week. Further, no laborer or
mechanic must be required to work in surroundings or under working conditions which
are unsanitary, hazardous, or dangerous.

Applicability. This requirement applies to all FEMA contracts awarded by the non- federal
entity in excess of $100,000 under grant and cooperative agreement programs that involve
the employment of mechanics or laborers. It is applicable fo construction work. These
requirements do not apply to the purchase of supplies or materials or articles ordinarily
available on the open market, or contracts for transporfation or transmission of
intelligence.

Suggested Language. The regulation at 29 C.F.R. § 5.5(b} provides contract clause
language concerning compliance with the Contract Work Hours and Safety Standards
Act. FEMA suggests including the following contract clause:

Comptiance with the Contract Work Hours and Safety Standards Act.

(1) Overtime requirements. No contractor or subcontractor contracting for any part of
the contract work which may require or involve the employment of laborers or mechanics
shall require or permit any such laborer or mechanic in any workweek in which he or she
is employed on such work to work in excess of forty hours in such workweek unless such
laborer or mechanic receives compensation at a rate not less than one and one-haif
times the basic rate of pay for all hours worked in excess of forty hours in suchworkweek.

(2) Violation; liabilfty for unpaid wages; liquidated damages. In the event of any violation
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of the clause set forth in paragraph (b)(1) of this section the contractor and any
subcontractor responsible therefor shall be liable for the unpaid wages. in addition, such
contractor and subcontractor shall be liable to the United States (in the case of work
done under contract for the District of Columbia or a territory, to such District or to such
territory), for liguidated damages. Such liquidated damages shall be computed with
respect to each individual laborer or mechanic, including watchmen and guards,
employed in violation of the clause set forth in paragraph (b)(1) of this section, in the sum
of

$27 for each calendar day on which such individual was required or permitted to work in
excess of the standard workweek of forty hours without payment of the overtime wages
required by the clause set forth in paragraph (b)(1) of this section.

(3) Withholding for unpaid wages and liquidated damages. The Federal agency or
loan/grant recipient shall upon its own action or upon written request of an authorized
representative of the Department of Labor withhold or cause to be withheld, from any
moneys payable on account of work performed by the contractor or subcontractor under
any such contract or any other Federal contract with the same prime contractor, or any
other federally-assisted contract subject to the Contract Work Hours and Safety
Standards Act, which is held by the same prime contractor, such sums as may be
determined to be necessary to satisfy any liabilities of such contractor or subcontractor
for unpaid wages and liquidated damages as provided in the clause set forth in
paragraph (b}(2) of thissection.

(4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the
clauses set forth in paragraph (b)(1) through (4) of thissection and also a clause requiring
the subcontractors to include these clauses in any lower tier subcontracts. The prime
contractor shall be responsible for compliance by any subcontractor or lower tier
subcontractor with the clauses set forth in paragraphs (b}{(1) through (4) of this section.

TO INVENTIONS MADE UNDER A CONTRACT ORAGREEMENT

Standard. If the FEMA award meets the definition of "funding agreement” under 37C.F.R.
§ 401.2(a) and the non-Federal entity wishes to enter into a contract with a small business
firm or nonprofit organization regarding the substitution of parties, assignment or
performance of experimental, developmental, of research work under that “funding
agreement,” the non- Federal entity must comply with the requirements of 37 C.F.R. Part
401 {Rights to Inventions Made by Nonprofit Organizations and Smail Business Firms
Under Government Grants, Contracts and Cooperative Agreements), and any
implementing regulations issued by FEMA. See 2 C.F.R. Part 200, Appendix IK{F).

Applicability. This requirement applies to “funding agreements,” but it DOES NOT apply
to the Public Assistance, Hazard Mitigation Grant Program, Fire Management Assistance
Grant Program, Crisis Counseling Assistance and Training Grant Program, Disaster Case
Management Grant Program, and Federal Assistance to Individuals and Households —
Other Needs Assistance Grant Program, as FEMA awards under these programs do not
meet the definition of “funding agreement.”

Funding Agreements Definition. The regulation at 37 C.F.R. § 401.2(a) defines “funding
agreement” as any contract, grant, or cooperative agreement entered into between any
Federal agency, other than the Tennessee Valley Authority, and any contractor for the
performance of experimental, developmental, or research work funded in whole or in part
by the Federal government. This term also includes any assignment, substitution of
parties, or subcontract of any type entered into for the performance of experimental,
developmental, or research work under a funding agreement as defined in the first
sentence of this paragraph.
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8. CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTROLACT

a Standard. If applicable, contracts must contain a provision that requires the contractor to
agree to comply with all applicable standards, orders, or regulations issued pursuant to
the Clean AirAct (42 U.8.C. §§ 7401-7671q.) and the Federal Water Pollution Control Act
as amended (33 U.5.C. §§ 1251-1387). Violations must be reported to FEMA and the
Regional Office of the Environmental Protection Agency. See 2 C.F.R. Part 200,
Appendix I{G).

b. Applicability. This requirement applies to contracts awarded by a non-federal entity of
amounts in excess of $150,000 under a federalgrant.

c Suggested Language. The following provides a sample contract clause.

Clean Air Act

1. The contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C.
§ 7401 et seq.

2. The contractor agrees to report each violation to the Participating Public
Agency and understands and agrees that the Participating Public Agency
will, in turn, report each violation as required to assure natification to the
Federal Emergency Management Agency, and the appropriate
Environmental Protection Agency Regional Office.

3. The contractor agrees to inciude these requirements in each subcontract
exceeding $150,000 financed in whole or in part with Federal assistance
provided by FEMA.

Federal Water Pollution Control Act

1. The contractor agrees to comply with all applicablestandards, orders, or
regulations issued pursuant to the Federal Water Pollution Control Act, as
amended, 33 U.S.C. 1251 et seq.

2. The contractor agrees to report each violation to the Participating Public
Agency and understands and agrees that the Participating Public Agency
will, in turn, report each violation as required to assure notification to the
Federal Emergency Management Agency, and the appropriate
Environmental Protection Agency Regional Office.

3. The contractor agrees to include these requirements in each subcontract
exceeding $150,000 financed in whole or in part with Federal assistance

provided by FEMA.
9. DEBARMENT AND SUSPENSION
a Standard. Non-Federal entities and contractors are subject to the debarment and

suspension regulations implementing Executive Order 12549, Debarment and
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Suspension (1986) and Executive Order 12689, Debarment and Suspension (1989} at 2
C.F.R. Part 180 and the Department of Horeland Security’s regulations at 2 C.F.R. Part
3000 (Non-procurement Debarment and Suspension).

b. Applicabilify. This requirement applies to ail FEMA grant and cooperative
agreement programs.

¢. Requirements,

i. These regulations restrict awards, subawards, and contracts with certain parties
that are debarred, suspended, or otherwise excluded from or ineligible for
participation in Federal assistance programs and activities. See 2 C.F.R. Part 200,
Appendix lI{H); and 2 C.F.R. § 200.213. A contract award must not be made-to
parties listed in the SAM Exclusions. SAM Exclusions is the list maintained by the
General Services Administration that contains the names of parties debarred,
suspended, or otherwise excluded by agencies, as weil as parties declared
ineligible under statutory or regulatory autherity other than Executive Order 12549,
SAM exclusions can he accessed at www,sam.gov. See 2 C.F.R. §180.530.

fi. Ingeneral, an “excluded” party cannot receive a Federal grant award or a contract
within the meaning of a “covered fransaction,” to inciude subawards and
subcontracts. This includes parties that receive Federal funding indirectly, such
as contractors to recipients and subrecipients. The key to the exclusicn is whether
there is a “covered transaction,” which is any non-procurement transaction
(unless excepted) at either a “primary” or "secondary” tier. Although “covered
transactions” do not include contracts awarded by the Federal Government for
purposes of the non-procurement common rule and DHS’s implementing
regulations, it does include some contracts awarded by recipients and
subrecipients.

i, Specifically, a covered transaction includes the following coniracts for goods or
services:
1 The confract is awarded by a recipient or subrecipient in the amount of at
least $25,000.

2. The contract requires the approval of FEMA, regardlessof amount.
3. The contract is for federally-required auditservices.
4, A subcontract is also a covered transaction if it is awarded by the

contractor of a recipient or subrecipient and requires either the approval of
FEMA or is in excess of$25,000.

d  Suggested Language. The following provides a debarment and suspension clause. It
incorporates an optional method of verifying that contractors are not excluded or
disqualified.

Suspension and Debarment

(1)  This contractis a covered transaction for purposes of 2 C.F.R. pt. 180 and2C.F.R.
pt. 3000. As such, the contractor is required fo verify that none of the contractor's
principals (defined at 2 C.F.R. § 180.995) or its affiliates {defined at 2 C.F.R. §
180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2
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C.F.R. §180.935).

(2)  The contractor must comply with 2 C.F.R. pt. 180, subpart C and2 C.F.R. pt. 3000,
subpart C, and must include a requirement to comply with these regulations in any
lower tier covered transaction it enters into.

(3)  This certification is a material representation of fact relied upon by the Participating
Public Agency. If it is later determined that the contractor did not comply with 2
C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies
available to the Participating Public Agency, the Federal Government may pursue
available remedies, including but not limited to suspension and/or debarment.

(4)  The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt.
180, subpart C and 2 C.F.R, pt. 3000, subpart C while this offer is valid and
throughout the period of any contract that may arise from this offer. The bidder or
proposer further agrees to include a provision requiring such compliance in its
lower tier covered transactions,

10. BYRD ANTI-LOBBYING AMENDMENT

a

Version August 12, 2021

Standard. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or aftempting to
influence an officer or employee of any agency, a Member of Congress, officer or
employee of Congress, or an employee of a Member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. § 1352,
FEMA'’s regulation at 44 C.F.R. Part 18 implements the requirements of 31 U.S.C. § 1352
and provides, in Appendix A to Part 18, a copy of the certification that is required to be
completed by each entity as described in 31 U.S.C. § 1352, Each tier must also disclose
any lobbying with non-Federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the Federal
awarding agency.

Applicability. This requirement applies to all FEMA grant and cooperative agreement
programs. Contractors that apply or bid for a contract of $100,000 or more under a federal
grant must file the required certification. See 2 C.F.R. Part 200, Appendix Ii{1}; 31 U.S.C.
§ 1352; and 44 C.F.R. Part18.

Suggested Language.

Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended)

Contractors who apply or bid for an award of $100,000 or more shall file the required
certification. Each tier certifies to the tier above that it will not and has not used Federat
appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, officer or
employee of Congress, or an employee of a Member of Congress in connection with
obtaining any Federal contract, grant, or any other award covered by 31 U.S.C. § 1352.
Each tier shall also disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award. Such disclosures are forwarded from tier
to tier up to the recipient who in turn will forward the certification(s) to the awarding
agency.
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d. Reguired Certification. If applicable, contractors must sign and submit to the non-federal
entity the following certification.

Version August 12, 2021

APPENDIX A, 44 C.F.R. PART 18 — CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

1.

No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress,
or an employee of a Member of Congress in connection with the awarding of any
Federal contract, the making of any Federal grant, the making of any Federal loan,
the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

The undersigned shall require that the fanguage of this certification be included in
the award documents for all subawards at all tiers (including subcontracts,
subgrants, and contracts under grants, loans, and cooperative agreements) and that
all subrecipients shall certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed
when this transaction was made or entered info. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by section 1352, title
31, U.S. Code. Any person who fails to file the required certification shalt be subject to a
civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

The Contractor, Cintas Corporation No, Zertifies or affirms the truthfulness and
accuracy of each statement of its certification and disclosure, if any. In addition, the
Contractor understands and agrees that the provisions of 31 U.S.C. Chap. 38,
Administrative Remedies for False Claims and Statements, apply to this certification and
disclosure, if any.

N«

fﬁgjrﬁmf}ontractor's Authorized Official

Brett Herzog - Major Account Manager - Government

Name and Title of Contractor's Authorized Official

J3/B

Date
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1L PROCUREMENT OF RECOVERED MATERIALS

a

d

Standard. A non-Federal entity that is a state agency or agency of a political subdivision
of a state and its contractors must comply with Section 6002 of the Solid Waste Disposal
Act, as amended by the Resource Conservation and Recovery Act. See 2 C.F.R. Part
200, Appendix 1i{J); and 2 C.F.R. §200.322.

Applicability. This requirement applies to all confracts awarded by a non- federal entity
under FEMA grant and cooperative agreement programs.

Requirements. The requirements of Section 6002 include procuring only items
designated in guidelines of the EPA at 40 C.F.R. Part 247 that contain the highest
percentage of recovered materials practicable, consistent with maintaining a satisfactory
level of competition, where the purchase price of the item exceeds

$10,000 or the value of the quantity acquired by the preceding fiscal year exceeded
$10,000; procuring solid waste management services in a manner that maximizes energy
and resource recovery; and establishing an affirmative procurement program for
procurement of recovered materials identified in the EPA guidelines.

Suggested Language.

i. In the performance of this contract, the Contractor shail make maximum use of
products containing recovered materials that are EPA-designated items unless
the product cannot be acquired—

1. Competitively within a timeframe providing for compliance with the
contract performance schedule;

2. Meeting contract performance requirements; or

3. At areasonable price.

ii. Information about this requirement, along with the list of EPA- designated items,
is available at EPA’s Comprehensive Procurement Guidelines web site,
https:/iwww.epa.gov/smm/comprehensive-procurement-guideline-cpg-program.

. The Contractor also agrees to comply with all other applicable requirements of
Section 6002 of the Solid Waste Disposal Act.”

12. ACCESS TO RECORDS

a.

Version August 12, 2021

Standard. All recipients, subrecipients, successors, transferees, and assignees must
acknowledge and agree to comply with applicable provisions governing DHS access to
records, accounts, documents, information, facilities, and staff. Recipients must give
DHS/FEMA access to, and the right to examine and copy, records, accounts, and other
documents and sources of information related to the federal financial assistance award
and permit access to facilities, personnel, and other individuals and information as may be
necessary, as required by DHS regulations and other applicable laws or program
guidance. See DHS Standard Terms and Conditions: Version 8.1 (2018). Additionally,
Section 1225 of the Disaster Recovery Reform Act of 2018 prohibits FEMA from providing
reimbursement to any state, local, tribal, or territorial government, or private non-profit for
activities made pursuant to a contract that purports to prohibit audits or internal reviews
by the FEMA administrator or Comptroller General.

Access to Records. The following access to records requirements apply to this contract:
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i.The Contractor agrees to provide Participating Public Agency, the FEMA
Administrator, the Comptrolier General of the United States, or any of their
authorized representatives access to any books, documents, papers, and records
of the Contractor which are directly pertinent to this contract for the purposes of
making audits, examinations, excerpts, and transcriptions.

ii.The Contractor agrees to permit any of the foregoing parties to reproduce by any
means whatsoever or to copy excerpts and transcriptions as reasonably needed.

iii. The Contractor agrees to provide the FEMA Administrator or his authorized
representatives access to construction or other work sites pertaining to the work
being completed under the contract.

iv.In compliance with the Disaster Recovery Act of 2018, the Patrticipating Public
Agency and the Contractor acknowledge and agree that no language in this
contract is intended to prohibit audits or internal reviews by the FEMA Administrator
or the Comptroller General of the United States.

13. CHANGES

a. Standard. To be eligible for FEMA assistance under the non-Federal entity’s FEMA grant
or cooperative agreement, the cost of the change, modification, change order, or
constructive change must be allowable, aliocable, within the scope of its grant or
cooperative agreement, and reasonable for the completion of project scope.

b. Applicability. FEMA recommends, therefore, that a non-Federal entity include a changes
clause in its contract that describes how, if at all, changes can be made by either party to
alter the method, price, or schedule of the work without breaching the contract. The
language of the clause may differ depending onthe nature of the contract and the end-item
procured.

14. DHS SEAL, LOGO, AND FLAGS
a. Standard. Recipients must obtain permission prior to using the DHS seal(s), logos, crests,
or reproductions of flags or likenesses of DHS agency officials. See DHS Standard Terms
and Conditions: Version 8.1(2018).
b. Applicability. FEMA recommends that all non-Federal entities place in their contracts a
provision that a contractor shall not use the DHS seal(s), logos, crests, or reproductions of
flags or likenesses of DHS agency officials without specific FEMA pre-approval.

c. “The contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or
likenesses of DHS agency officials without specific FEMA pre-approval.

Version August 12, 2021
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15. COMPLIANGE WITH FEDERAL LAW, REGULATIONS, AND EXECUTIVE ORDERS

a.

b.

C.

Standard. The recipient and its contractors are required to comply with all Federal laws,
regulations, and executive orders.

Applicability. FEMA recommends that all non-Federal entities place into their contracts an
acknowledgement that FEMA financial assistance will be used to fund the contract along with
the requirement that the contractor will comply with all applicable Federal law, regulations,
executive orders, and FEMA policies, procedures, and directives.

“This is an acknowledgement that FEMA financial assistance will be used to fund all or a
portion of the contract. The contractor will comply with all applicable Federal law, regulations,
executive orders, FEMA policies, procedures, and directives.”

16. NO OBLIGATION BY FEDERAL GOVERNMENT

a.

Standard. FEMA is not a party fo any transaction between the recipient and its contractor.
FEMA is not subject to any obligations or liable to any party for any matter relating to the
contract.

Applicability. FEMA recommends that the non-Federal entity include aprovision in its contract
that states that the Federal Government is not a party fo the contract and is not subject to any
obligations or liabilities to the non-Federal entity, contractor, or any other party pertaining to
any matter resulting from the contract.

“The Federal Government is not a party to this contract and is not subject to any obligations or
liabilities to the non-Federal entity, contractor, or any other party pertaining to any matter
resulting frem the contract.”

17. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS

a.

b.

Standard. Recipients must comply with the requirements of The False Claims Act (31 U.S.C.

§§ 3729-3733) which prohibits the submission of false or
fraudulent claims for payment to the federal government. See DHS Standard Terms and
Conditions: Version 8.1 (2018); and 31 U.S.C. §§ 3801-3812, which details the
administrative remedies for false claims and statements made. The non-Federal entity must
include a provision in its contract that the contractor acknowledges that 31 U.S.C. Chap. 38
(Administrative Remedies for False Claims and Statements) applies to its actions pertaining
to the contract.

Applicability. FEMA recommends that the non-Federal entity include a provision in its contract
that the contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False
Claims and Statements) applies to its actions pertaining to the contract.

“The Contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False
Claims and Statements) applies to the Contractor's actions pertaining to this contract.”
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Offeror agrees to comply with all terms and conditions outlined in the FEMA Special Conditions
section of this solicitation.

Offeror's Name: Cintas Corporation No.2

Address, City, State, and Zip Code:
23345 N 23rd Ave Suite 170 Phoenix, AZ 85027

Phone Number: (949) 910-1718 Fax Number:

Printed Name and Title of Authorized Representative:

Email Address: HerzogB@cintas.com

Signature of Authorized Representative: { \/A/_)(é
Date: {7;/1’.‘5/2 i

Version August 12, 2021
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Exhibit G
New Jersey Business Compliance

NEW JERSEY BUSINESS COMPLIANCE

Suppliers intending to do business in the State of New Jersey must comply with policies and
procedures required under New Jersey statues. All offerors submitting proposals must complete the
following forms specific to the State of New Jersey, Completed forms should be submitted with the
offeror’s response to the RFP. Failure to complete the New Jersey packet will impact OMNIA
Partners’ ability to promote the Master Agreement in the State of New Jersey.

DOC #1 Ownership Disclosure Form
DOC #2 Non-Collusion Affidavit
DOC#3 Affirmative Action Affidavit

DOC #4 Political Contribution Disclosure Form

DOC#5 Stockholder Disclosure Certification

DOC #6 Certification of Non-Involvement in Prohibited Activities in Iran
DOC#7 New Jersey Business Registration Certificate

New Jersey suppliers are required to comply with the following New Jersey statutes when
applicable:

¢ all anti-discrimination laws, including those contained in N.J.S.A. 10:2-1 through N.J.S.A.
10:2-14, N.J.S.A. 10:5-1, and N.I.S.A. 10:5-31 through 10:5-38;

o Prevailing Wage Act, N.J.S.A. 34:11-56.26, for all contracts within the contemplation of the
Act;

¢ Public Works Contractor Registration Act, N.J.S.A. 34:11-56.26; and

e Bid and Performance Security, as required by the applicable municipal or state statutes,
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DOC#1

STATEMENT OF OWNERSHIP DISCLOSURE
N.J.S.A. 52:25-24.2 (P.L. 1977, ¢.33, as amended by P.L. 2016, c.43)

This statement shall be completed, certified to, and included with all bid and proposal submissions.
Failure to submit the required information is cause for automatic rejection of the bid or proposal.

Name of Organization: Cintas Corporation No.2

Organization Address: 6800 Cintas Blvd. Mason, OH 45262-5737

Part I Check the box that represents the type of business organization:

DSoIe Proprietorship (skip Parts 1l and lIl, execute certification in Part 1V)
DNon—Profit Corporation (skip Parts Il and lll, execute certification in Part [V)

m For-Profit Corporation (any type) DLimited Liability Company (LLC)
DPartnership DLimited Partnership DLimited Liability Partnership (LLP)
DOther (be specific):

Part 11

m The list below contains the names and addresses of all stockhoiders in the

corporation who own 10 percent or more of its stock, of any class, or of all individual
partners in the partnership who own a 10 percent or greater interest therein, or of all
members in the limited liability company who own a 10 percent or greater interest

therein, as the case may be. (COMPLETE THE LIST BELOW IN THIS SECTION})

OR

D No one stockholder in the corporation owns 10 percent or more of its stock, of any

class, or no individual partner in the partnership owns a 10 percent or greater
interest therein, or no member in the limited liability company owns a 10 percent or
greater interest therein, as the case may be. (SKIP TO PART IV)

(Please attach additional sheets if more space is needed):

Name of Individual or Business Entity Home Address {for Individuals) or Business Address

Scott D. Farmer 6800 Cintas Blvd. Mason, OH 45262-5737
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Part III DISCLOSURE OF 10% OR GREATER OWNERSHIP IN THE STOCKHOLDERS,
PARTNERS OR LLC MEMBERS LISTED IN PART i

If a bidder has a direct or indirect parent entity which is publicly traded, and any person
holds a 10 percent or greater beneficial interest in the publicly traded parent entity as of
the last annual federal Security and Exchange Commission (SEC) or foreign equivalent
filing, ownership disclosure can be met by providing links to the website(s) containing the last
annual filing(s) with the federal Securities and Exchange Commission (or foreign equivalent)
that contain the name and address of each person holding a 10% or greater beneficial interest
in the publicly traded parent entity, along with the relevant page numbers of the filing(s) that
contain the information on each such person. Attach additional sheets if more space is
needed.

Website (URL) containing the last annual SEC {or foreign equivalent) filing Page #'s
hitps://cintas.gcs-web.com/static-files/9f32978d-d825-4c3c-8082-ae2440f882b5 15,16,20,22,26-30,35-36

Please list the names and addresses of each stockholder, partner or member owning a 10
percent or greater interest in any corresponding corporation, partnership and/or limited liability
company (LLC) listed in Part 1l other than for any publicly traded parent entities
referenced above. The disclosure shall be continued until names and addresses of every
noncorporate stockholder, and individual partner, and member exceeding the 10 percent
ownership criteria established pursuant to N.J.S.A. 52:25-24.2 has been listed. Attach
additional sheets if more space is needed.

Stockholder/Partner/Member and Corresponding Home Address {for Individuals) or Business Address
Entity Listed in Part Ii

Part IV Certification

I, being duly sworn upon my oath, hereby represent that the foregoing information and any attachments thereto
to the best of my knowledge are true and complete. | acknowledge: that | am authorized to execute this
certification on behalf of the bidder/proposer; that the <name of contracting unit> is relying on the information
contained herein and that | am under a continuing obligation from the date of this certification through the
completion of any contracts with <type of contracting unit> to notify the <type of contracting unit> in writing
of any changes to the information contained herein; that | am aware that it is a criminal offense to make a false
statement or misrepresentation in this certification, and if | do so, | am subject to criminal prosecution under the
law and that it wili constitute a matetial breach of my agreement(s) with the, permitting the <type of
contracting unit> to declare any contract(s) resulting from this certification void and unenforceable.

Full Name (Print): EF@% }‘};CY%O:C/X Title: 6}\} ﬂwg ﬂ/zfj”r
N\oe/ AW

Signature:

~— DU
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DOC #2

NON-COLLUSION AFFIDAVIT

STANDARD BID DOCUMENT REFERENCE

Reference: VII-H

Name of Form:

NON-COLLUSION AFFIDAVIT

Statutory Reference:

No specific statutory reference
State Statutory Reference N.J.S.A. 52:34-15

Instructions Reference:

Statutory and Other Requirements VII-H

Description:

The Owner’s use of this form is optional. It is used to ensure that
the bidder has not participated in any collusion with any other
bidder or Owner representative or otherwise taken any action in
restraint of free and competitive bidding.
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frizons NON-COLLUSION AFFIDAVIT
E FiNE

State of New’ﬁ rsey

County of [TVEZ{c0f A 58:

L Bt Herzoa rosiding in___ Mo AA L

{name of ant)dg {name of mcﬁyahty)
in the County of (}i ,(?QO\ and State of MZO Nk of full

age, being duly sworn accordlng‘to law on my oath depose and say that:

Tam éwummnei’ Mm% /%m:g«“ of the firm of vv(vvﬁ CotQ. numberd

(title or position) (name of firm)

the bidder making this Proposal for the bid

entitled P {»‘ C wjé’u i gF P , and that I executed the said proposal with

(lltle of bid proposal)
full authority to do so that said bidder has not, directly or indirectly entered into any agreement,
participated in any collusion, or otherwise taken any action in restraint of free, competitive bidding in
connection with the above named project; and that all statements contained in said proposal and in this
afﬁct:lit arg trye and correct, and made with full knowledge that the

Cirks o £ TTasson relies upon the truth of the statements contained in said Proposal
name of contracting unit)
and in the statements contained in this affidavit in awarding the contract for the said project.

1 further warrant that no person or selling agency has been employed or retained to solicit or secure such
contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent
fee, except bona fide employees or bona fide established commercial or selling agencies maintained by

Subscribed and sworn to

before me this day z \/ é /

Dfﬁe@y e 14,2041 p)fé%{’ H@\’%oa

(Type or print name of affiant under gignature)

I .
Puliie Fages
Notary public of @ v

My Commission expires oA

(Seal) [ rm,  LOUISENAGY

permvey Notary Public - State of Arizona
&l MARICOPA COUNTY

& Commisslon # 560583

Explres Aprit 10, 2023
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DOC #3

AFFIRMATIVE ACTION AFFIDAVIT
(P.L. 1975, C.127)

Company Name: Cintas Corporation No.2
Street: 23345 N 23rd Ave Suite 170
City, State, Zip Code:  Phoenix, AZ 85027

Proposal Certification:

Indicate below company’s compliance with New Jersey Affirmative Action regulations. Company’s
proposal will be accepted even if company is not in compliance at this time. No contract and/or
purchase order may be issued, however, until all Affirmative Action requirements are met.

Required Affirmative Action Evidence:

Procurement, Professional & Service Contracts (Exhibit A)
Vendors must submit with proposal:

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval

OR

2. A photo copy of their Certificate of Employee Information Report
OR

3. A complete Affirmative Action Employee Information Report (AA302)

Public Work — Over $50,000 Total Project Cost:

A, No approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form
AA201-A upon receipt from the

B. Approved Federal or New Jersey Plan - certificate enclosed

I further certify that the statements and information contained herein, are complete and correct to
the best of my knowledge and belief W

J2/B/2 /

Date Atithorized-Sigptiture and Title
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DOC #3, continued

P.L. 1995, ¢. 127 (N.J.A.C. 17:27)
MANDATORY AFFIRMATIVE ACTION LANGUAGE

PROCUREMENT, PROFESSIONAL AND SERVICE
CONTRACTS

During the performance of this contract, the contractor agrees as follows:

The coniractor or subcontractor, where applicable, will not discriminate against any employee or applicant for
employment because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual
orientation. The contractor will take affirmative action to ensure that such applicants are recruited and employed, and
that employees are ireated during employment, without regard to their age, race, creed, color, national origin, ancestry,
marital status, sex, affectional or sexual orientation, Such action shall include, but not be limited to the following:
employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay
or other forms of compensation; and selection for training, including apprenticeship. The contractor agrees to post in
conspicuous places, available to employees and applicants for employment, notices to be provided by the Public Agency
Compliance Officer setting forth provisions of this non-discrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees placed by or
on behalf of the contractor, state that all qualified applicants will receive consideration for employment without regard to
age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation.

The contractor or subcontractor, where applicable, will send to each labor union or representative of workers with which
it has a collective bargaining agreement or other contract or understanding, a notice, to be provided by the agency
contracting officer advising the labor union or workers' representative of the contractor's commitments under this act and
shall post copies of the notice in conspicuous places available to employees and applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer
pursuant to P.L. 1975, c. 127, as amended and supplemented from time to time and the Americans with Disabilities Act.

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade consistent
with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to
P.L. 1975, C.127, as amended and supplemented from time to time or in accordance with a binding determination of the
applicable county employment goals determined by the Affirmative Action Office pursuant to N.J.A.C. 17:27-5.2
promulgated by the Treasurer pursuant to P.L. 1975, C.127, as amended and supplemented from time to time.

The contractor or subconiractor agrees to inform in writing appropriate recruitment agencies in the area, including
employment agencies, placement bureaus, colleges, universities, labor unions, that it does not discriminate on the basis
of age, creed, color, national origin, ancestry, marital status, sex, affectional ot sexual orientation, and that it will
discontinue the use of any recruitment agency which engages in direct or indirect discriminatory practices.

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that all personnel
testing conforms with the principles of job-related testing, as established by the statutes and court decisions of the state
of New Jersey and as established by applicable Federal law and applicable Federal court decisions.

The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading, downgrading and lay-off
to ensure that all such actions are taken without regard to age, creed, color, national origin, ancestry, marital status, sex,
affectional or sexual orientation, and conform with the applicable employment goals, consistent with the statutes and court
decisions of the State of New Jersey, and applicable Federal law and applicable Federal court decisions.

The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action Office as
may be requested by the office from time to time in order to carry out the purposes of these regulations, and public
agencies shall furnish such information as may be requested by the Affirmative Action Office for conducting a compliance
investigation pursuant to Suhchapter 10 of the Administrative Code (NJAC 17:27).

Signature of Procurement Agent
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DOC #4
C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Public Agency Instructions

This page provides guidance to public agencies entering into contracts with business entities that are required to file
Political Contribution Disclosure forms with the agency. Itis not intended to be provided to contractors. What follows
are instructions on the use of form loeal units can provide to contractors that ave required to disclose political contributions
pursuant to N.J.S.A. 19:44A-20.26 (P.L. 2005, c. 271, 5.2). Additional information on the process is available in Local
Finance Notice 2006-1 (hitp:/www.nj.gov/dca/divisions/dlgs/resources/Ifns 2006.htm}), Please refer back to these
instructions for the appropriate links, as the Local Finance Notices include links that are no longer operational.

1. The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and open”
process (N.J.S.A. 19:44A-20.7).

2. Due to the potential length of some contractor submissions, the public agency should consider allowing data to be
submitted in electronic form (i.e., spreadsheet, pdf file, etc.). Submissions must be kept with the contract documents
or in an appropriate computer file and be available for public access. The form is worded to accept this alternate
submission. The text should be amended if electronic submission will not be allowed.

3. The submission must be received from the contractor and on file at least 10 days prior to award of the contract.
Resolutions of award should reflect that the disclosure has been received and is on file.

4. The contractor must disclose contributions made to candidate and party committees covering a wide range of public
agencies, including all public agencies that have elected officials in the county of the public agency, state legislative
positions, and various state entities. The Division of Local Government Services recommends that contractors be
provided a list of the affected agencies. This will assist contractors in determining the campaign and political
committees of the officials and candidates affected by the disclosure.

a. The Division has prepared model disclosure forms for each county. They can be downloaded from the “County
PCD Forms™ link on the Pay-to-Play web site at hitp://www.nj.gov/dea/divisions/dlgs/programs/lpclhtm#12.
They will be updated from time-to-time as necessary.

b. A public agency using these forms should edit them to properly reflect the correct legislative district(s). As
the forms are county-based, they list all legislative districts in each county. Distriets that do not represent
the public agency should be removed from the lists.

¢. Some contractors may find it easier to provide a single list that covers all contributions, regardless of the county.
These submissions are appropriate and should be accepted.

d. The form may be used “as-is”, subject to edits as described herein.

e. The “Contractor Instructions” sheet is intended to be provided with the form. It is recommended that the
Instructions and the form be printed on the same piece of paper. The form notes that the Instructions are printed
on the back of the form; where that is not the case, the text should be edited accordingly.

f.  The form is a Word document and can be edited to meet local needs, and posted for download on web sites, used
as an e-mail attachment, or provided as a printed document.

5. Tt is recommended that the contractor also complete a “Stockholder Disclosure Certification.” This will assist the
local unit in its obligation to ensure that contractor did not make any prohibited contributions to the committees listed
on the Business Entity Disclosure Certification in the 12 months prior to the eontract (See Local Finance Notice
2006-7 for additional information on this obligation at
http://www.nj.gov/dea/divisions/dlgs/resources/Ifns _2006.html). A sample Certification form is part of this package
and the instruction to complete it is included in the Contractor Instructions, NOTE: This section is not applicable to
Boards of Education.
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DOC #4, continued

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Contractor Instructions

Business entities (contractors) receiving contracts from a public agency that are NOT awarded pursuant to a “fair and
open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, ¢. 271, 5.2 (N.L.S.A. 19:44A-
20.26). This law provides that 10 days prior to the award of such a coniract, the contractor shall disclose contributions
to:

any State, county, or municipal committee of a political party
any legislative leadership committee”
any continuing political committee (a.k.a., political action cominittee)
any candidate committee of a candidate for, or holder of, an elective office:
o ofthe public entity awarding the contract
o of that county in which that public entity is located
o of another public entity within that county
o orofalegislative district in which that public entity is focated or, when the public entity is a county, of
any legislative district which includes all or part of the county

The disclosure must list reportable contributions to any of the committees that exceed $300 per election cycle that were
made during the 12 months prior to award of the contract. See N.LS.A. 19:44A-8 and 19:44A-16 for more details on
reportable contributions,

N.LS.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business entity is not a
natural person. This includes the following:
o individuals with an “interest” ownership or control of more than 10% of the profits or assets of a business entity
or 10% of the stock in the case of a business entity that is a corporation for profit
s all principals, partners, officers, or directors of the business entity or their spouses
e any subsidiaries directly or indirectly controlled by the business entity
e IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity
and filing as continuing political committees, (PACs).

When the business entity is a natural person, “a contribution by that person’s spouse or child, residing therewith, shall be
deemed to be a contribution by the business entity.” [N.J.S.A. 19:44A-20.26{b)] The contributor must be listed on the
disclosure,

Any business entity that fails to comply with the disclosure provisions sball be subject to a fine imposed by ELEC in an
amount to be determined by the Commission which may be based upon the amount that the business entity failed to report.

The enclosed list of agencies is provided to assist the contractor in identifying those public agencies whose elected official
and/or candidate campaign committees are affected by the disclosure requirement. It is the contractor’s responsibility to
identify the specific committees to which contributions may have been made and need to be disclosed. The disclosed
information may exceed the minimum requirement.

The enclosed form, a content-consistent facsimile, or an electronic data file containing the required details (along with a
signed cover sheet) may be used as the contractor’s submission and is disclosable to the public under the Open Public
Records Act.

The contractor must also complete the attached Stockholder Disclosure Certification, This will assist the agency in
meeting its obligations under the law. NOTE: This section does not apply to Board of Education contracts.

" N.LS.A. 19:44A-3(s): “The term "legislative leadership committee" means a committee established, authorized to be
established, or designated by the President of the Senate, the Minority Leader of the Senate, the Speaker of the General

Assembly or the Minority Leader of the General Assembly pursuant to section 16 of P.L.1993, ¢.65 (C.19:44A-10.1) for
the purpose of receiving contributions and making expenditures.”
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DOC #4, continued

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Required Pursuant to N.J.S.A. 19:44A-20.26

This form or its permitted facsimile must be submitted to the local unit
no later than 10 days prior to the award of the contract.

Part | — Vendor Infarmation

Vendor Name: | cintas Corporation No.2
Address: | 23345 N 23rd Ave Suite 170
City: | Phoenix | State: AZ | Zip: 85027

The undersigned being authorized to certify, hereby certifies that the submission provided herein represents
compliance with the provisions of N.J.S.A. 19:44A-20.26 and as represented by the Instructions
accompanying this form.

l\\xtji,b/ gﬂi@( wf&rw@; Qou /dfog ﬂ%v"“

Signatir Printed Name _J Title

Part II - Contribution Disclosure

Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include all reportable
political contributions (more than $300 per election cycle) over the 12 months prior to submission to
the committees of the government entities listed on the form provided by the local unit.

[[] Check here if disclosure is provided in electronic form

Contributor Name Recipient Name Date Dollar Amouut

$

[] Check here if the information is continued on subsequent page(s)
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DOC #4, continued

List of Agencies with Elected Officials Required for Political Contribution Disclosure
N.JL.S.A. 19:44A-20.26

County Name:
State: Governor, and Legislative Leadership Committees
Legislative District #s:
State Senator and two members of the General Assembly per district.

County:
Freeholders County Clerk Sheriff
{County Executive} Surtogate

Municipalities (Mayor and members of governing body, regardless of title):

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD
FROM THE PAY TO PLAY SECTION OF THE DLGS WEBSITE A
COUNTY-BASED, CUSTOMIZABLE FORM.
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DOCH#S5

STOCKHOLDER DISCLOSURE CERTIFICATION
Name of Business:

I certify that the list below contains the names and home addresses of all stockholders

holding 10% or more of the issued and outstanding stock of the undersigned.
OR

D I certify that no one stockholder owns 10% or more of the issued and outstanding stock of
the undersigned.

Check the box that represents the type of business organization:

D Partnership E Corporation D Sole Proprietorship
D Limited Partnership D Limited Liability Corporation D Limited Liability Partnership

D Subchapter S Corporation

Sign and notarize the form below, and, if necessary, complete the stockholder list below.

Stockholders:
Name:  scott D. Farmer Name:
Home Address: Home Address:

6800 Cintas Bivd.
Mason, OH 45262-5737

Name: Name:
Home Address: Home Address:
Name: Name:
Home Address: Home Address:

Subscribed and swormn before me this ﬁday OfDé;Q - >

2

}/ i 3 /A Vi (’;/é"
(Notary Public) v iTLALL T HEA

LQUISE NAGY
A\ Notary Public - State of Arizona “, e W
MARICOPA GOUNTY (Corparate Seal) tay, NEVRO2 (0

RO

My Commission expires: i_} iD )5
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DOC #6

Certification of Non-Involvement in Prohibited Activities in Iran

Pursuant to N.J.S.A. 52:32-58, Offerors must certify that neither the Offeror, nor any of its parents,
subsidiaries, and/or affiliates (as defined in N.J.S.A. 52:32 — 56(e) (3)), is listed on the Department
of the Treasury’s List of Persons or Entities Engaging in Prohibited Investment Activities in Iran
and that neither is involved in any of the investment activities set forth in N.J.S.A. 52:32 — 56(f).

Offerors wishing to do business in New Jersey through this contract must fill out the Certification of
Non-Involvement in Prohibited Activities in Iran here:
hitp://www,state.nj.us/humanservices/dfd/info/standard/fdc/disclosure_inyestmentact.pdf.

Offerors should submit the above form completed with their proposal.
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STATE OF NEW JERSEY -- DIVISION OF PURCHASE AND PROPERTY
DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN

Quote Number: 202886 Bidder/0fferor: Cintas Corporation No.2

PART 1: CERTIFICATION
BIDDERS MUST COMPLETE PART 1 BY CHECKING EITHER BOX.
FAILURE TO CHECK ONE OF THE BOXES WILL RENDER THE PROPOSAL NON-RESPONSIVE,

Pursuant to Public Law 2012, ¢. 25, any person or entity that submits a bid or proposal or otherwise proposes to enter into or renew a
contract must complete the certification below to attest, under penalty of perjury, that neither the person or entity, nor any of its parents,
subsidiaries, or affiliates, is identified on the Depariment of Treasury’s Chapter 25 list as a person or entity engaging in investment activities
in Iran. The Chapter 25 list is found on the Division's website at http.//www.state.nj.us/treasury/purchase/pdi/Chapter26L ist.pdf. Bidders
must review this list prior to completing the below certification. Failure to complete the certification will render a bidder’'s proposal
non-responsive. If the Director finds a person or entity to be in violation of law, sthe shall take action as may be appropriate and provided
by faw, rule or contract, including but not fimited to, imposing sanctions, seeking compliance, recovering damages, declaring the party in
defauit and seeking debarment or suspension of the party

PLEASE CHECK THE APPROPRIATE BOX:

I certify, pursuant to Public Law 2012, c. 25, that neither the bidder listed above nor any of the bidder's parents,
subsidiaries, or affiliates is listed on the N.J. Department of the Treasury"s list of entities determined to be engaged in prohibited

activities in Iran pursuant fo P.L. 2012, c. 25 ("Chapter 25 List”). | further certify that | am the person listed above, or | am an officer
or representative of the entity fisted above and am authorized to make this certification on its behalf. | will skip Part 2 and sign and
complete the Certification below.

OR

1 am unable to certify as above because the bidder andfor one or more of its parents, subsidiaries, or affiliates is listed on
|:| the Department’s Chapter 25 list. | will provide a detailed, accurate and precise description of the activities in Part 2 below
and sign and complete the Certification below. Failure to provide such will result in the proposal being_rendered as_non-

responsive and appropriate penalties, fines and/or sanctions will be assessed as provided by law.

PART 2: PLEASE PROVIDE FURTHER INFORMATION RELATED TO INVESTMENT ACTIVITIES IN IRAN
You must provide a detailed, accurate and precise description of the activities of the bidding person/entity, or one of its parents,
subsidiaries or affitiates, engaging in the investment activities in Iran outlined above by completing the boxes below.

EACH BOX WiLL PROMPT YOU TO PROVIDE INFORMATION RELATIVE TO THE ABOVE QUESTIONS. PLEASE PROVIDE
THORQUGH ANSWERS TO EACH QUESTION. IF YOU NEED TO MAKE ADDITIONAL ENTRIES, CLICK THE “ADD AN ADDITIONAL
ACTIVITIES ENTRY” BUTTON.

Name Relationship to Bidder/Offeror

Description of Activities

Duration of Engagement Anticipated Cessation Date

Bidder/Offeror Contact Name Contact Phone Number

" ADDAN ADDITIONAL ACTIVITIES ENTRY .-~

Certification: 1, being duly sworn upon my oath, hereby represent and state that the foregoing information and any attachments thereto to the best of
my knowledge are true and complete. | attest that | am authorized to execute this certification on behalf of the above-referenced person or entity. |
acknowledge that the State of New Jersey is relying on the information contained herein and thereby acknowledge that | am under a continuing
obligation from the date of this certification through the completion of any contracts with the State to notify the State in writing of any changes to the
answers of information contained herein, | acknowledge that | am aware that it is a eriminal offense to make a false statement or mésrepresentation in
this certification, and if | do so, | recognize that | am subject to criminal prosecution under the law and that it will also constitute a material breach of
my agreement(s) with the State of New Jersay and that the State at its option may declare any contract(s) resulting from this certiflcation vold and
unenforceable.

Full Name (Print): gﬂf‘\'\’ p\g(‘%oa Signature: / & ,(/
Title: { iZO “\h sz: {S o t[ !i!;"; g,z - Date: }m@ Z}

DPP Standard Forms Packet 11/2013
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DOC #7

NEW JERSEY BUSINESS REGISTRATION CERTIFICATE
(N.J.S.A. 52:32-44)

Offerors wishing to do business in New Jersey must submit their State Division of Revenue issued
Business Registration Certificate with their proposal here. Failure to do so will disqualify the

Offeror from offering products or services in New Jersey through any resulting contract.

https://www.njportal.com/DOR/BusinessRegistration/

Version August 12, 2021
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DOC #8

EEOAA EVIDENCE

Equal Employment Opportunity/Affirmative Action
Goods, Professional Services & General Service Projects

EEQO/AA Evidence

Vendors are required to submit evidence of compliance with N.J.S.A. 10:5-31 et seq. and
N.J.A.C. 17:27 in order to be considered a responsible vendor.

One of the following must be included with submission:

s Copy of Letter of Federal Approval

s Certificate of Employee Information Report
¢ Fully Executed Form AA302

o Fully Executed EEO-1 Report

See the guidelines at: http:/www.state.nj.us/treasury/contract compliance/pdf/pa.pdf
for further information.

T certify that my bid package includes the required evidence per the above list and
State website.

Name: Brett Herzog Title: Major Account Manager-Government

Signature: /} | JC( Date: 1 2’/ B/ Q !

KT
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DOC#9
MCBRIDE-PRINCIPLES
STATE OF NEW JERSEY DEPARTMENT OF THE TREASURY
DIVISION OF PURCHASE AND PROPERTY

33 WEST STATE STREET, P.O. BOX 230
TRENTON, NEW JERSEY 08625-0230

MACBRIDE PRINCIPALS FORM

BID SOLICITATION #; 222886 VENDOR/BIDDER: Cintas Corporation No.2

VENDOR’S/BIDDER’S REQUIREMENT
TO PROVIDE A CERTIFICATION IN COMPLIANCE WITH THE MACBRIDE PRINCIPALS
AND NORTHERN IRELAND ACT OF 1989

Pursuant to Public Law 1995, ¢. 134, a responsible Vendor/Bidder selected, after public bidding, by the Director
of the Division of Purchase and Property, pursuant to N.J.S.A. 52:34-12, must complete the certification below by
checking one of the two options listed below and signing where indicated. If a Vendor/Bidder that would otherwise
be awarded a purchase, contract or agreement does not complete the certification, then the Director may determine,
in accordance with applicable law and rules, that it is in the best interest of the State to award the purchase, contract
or agreement to another Vendor/Bidder that has completed the certification and has submitted a bid within five (5)
percent of the most advantageous bid. If the Director finds contractors to be in violation of the principals that are
the subject of this law, he/she shall take such action as may be appropriate and provided by law, rule or contract,
including but not limited to, imposing sanctions, seeking compliance, recovering damages, declaring the party in
default and secking debarment or suspension of the party.

L, the undersigned, on behalf the Vendor/Bidder, certify pursuant to N.JI.S. A, 52:34-12.2 that:
E CHECK THE APPROPRIATE BOX

The Vendor/Bidder has no business operations in Northern Ireland; or

OR

The Vendor/Bidder will take lawful steps in good faith to conduct any business operations it has in Northern Ireland
in accordance with the MacBride principals of nondiscrimination in employment as set forth in section 2 of P.L. 1987,
c. 177 (NL.IS.A. 52:18A-89.5) and in conformance with the United Kingdom’s Fair Employment (Northern Ireland)
Act of 1989, and permit independent monitoring of its compliance with those principals.

CERTIFICATION

I, the undersigned, certify that I am authorized to execute this certification on behalf of the Vendor/Bidder, that the foregoing
information and any attachments hereto, to the best of my knowledge are true and complete. I acknowledge that the State
of New Jersey is relying on the information contained herein, and that the Vendor/Bidder is under a continuing obligation
from the date of this certification through the conipletion of any contract(s) with the State to notify the State in writing of
any changes (o the information contained herein; that I am aware that it is a criminal offense to make a false statement or
misrepresentation in this certification, If T do so, I will be subject to criminal prosecution under the law, and it will constitute
a material breach of my agreement(s) with the State, permitting the State to declare any contract(s) resulting from this
certifigation to be void and unenforceable.

[\ed) j2)13/2)

Sjeqiature Date

ey .\’@06’3

PFint Name and Title

Exhibit H
Version August 12, 2021
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12/6/21, 1:29 PM

N.J. Department of Treasury - Division of Revenue, On-Line Inquiry

STATE OF NEW JERSEY

BUSINESS REGISTRATION CERTIFICATE

Taxpayer Name:
Trade Name:
Address:

Effective Date:

Date of Issuance:

Certificate Number:

CINTAS CORPORATION NO. 2

6800 CINTAS BLVD
CINCINNATI, OH 45262-5737

0023447
May 25, 2000
December 06, 2021

20211206132834857

For Office Use Only:

https://www1.state.nj.us/TYTR_BRC/serviet/common/BRCLogin
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Thank you!

CiNTAS.

READY FOR THE WORKDAY™




