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DeKalb County

School District

1701 MOUNTAIN INDUSTRIAL BOULEVARD, STONE MOUNTAIN, GEORGIA 30083

https://dekalbschoolsga.ionwave.net/Login.aspx

January 12, 2023

REQUEST FOR PROPOSALS (RFP) 23-520
VOLUNTEER MANAGEMENT SYSTEM

PROPOSAL SUBMISSION DEADLINE - 2:00 PM, TUESDAY, FEBRUARY 7, 2023

VIRTUAL PUBLIC PROPOSAL ACKNOWLEDGEMENT - 3:00 PM, TUESDAY, FEBRUARY 7, 2023

DeKalb County School District
Purchasing/Finance Department
1701 Mountain Industrial Boulevard
Stone Mountain, Georgia 30083

PROPOSALS RECEIVED AFTER THE DEADLINE SHALL BE CONSIDERED
NON-RESPONSIVE AND REJECTED.

PROPOSALS TO BE ACKNOWLEDGED PUBLICLY AT THE FOLLOWING TIME/LOCATION:
3:00 PM, Tuesday, February 7, 2023
DeKalb County School District
Finance Conference Room
1701 Mountain Industrial Blvd.
Stone Mountain, Georgia 30083

RFP Contact Person is: Carla L. Smith, Vendor Services Executive Director, at 678.676.0120
or email purchasing at solicitationquestions@dekalbschoolsga.org

THE PERSON SIGNING THIS RFP MUST BE LEGALLY AUTHORIZED TO BIND THE COMPANY.

COMPANY NAME: K-12 Solutions Group, LLC. vV : L

ADDRESS: 135 Bolton Drive. Commerce, GA 30529

AREA CODE, TELEPHONE NO., AND EXTENSION: 706-335-6786

OFFEROR FAX NUMBER : 706-335-8103

36 -4724983
OFFEROR E-MAIL ADDRESS: smckenney@k12solutionsgroup.com FEDERAL I.D. NUMBER

=
DATE

OFFERCR WEB ADDRESS: www.k12solutionsgroup.com
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Time is of the essence. Specify your earliest March 2023 and latest May 2023 service commencement dates
after receipt of award letter.

Approval by the DeKalb County Board of Education

Official approval by the DeKalb County Board of Education is required for this procurement. No contract shall be
construed to be formed without the advance official approval of the DeKalb County Board of Education. The
successful offeror will be notified after DeKalb County Board of Education approval.

Funding Provisions
No award or contract will be made if funding is not approved by the DeKalb County Board of Education.

Compliance With Requirements

Offeror must indicate below whether or not their proposal is in complete compliance with the stated requirements.
If there are any deviations from these requirements, offeror must indicate in writing what the exact deviations
are and what actual services will be provided. Attach and label additional sheets if necessary.

_ X Proposal is in complete compliance with proposal requirements.
Proposal deviates from stated requirements as follows:

Cancellation

Awards, contracts, and renewals may be canceled for convenience by the DeKalb County School District (DCSD)
atanytime. Inthe event of termination of contract by DCSD, the DCSD will be responsible only for those services
that have been delivered and accepted according to the RFP requirements. Any cancellation for convenience
by DCSD shall be effective three (3) business days after receipt of the Notice of Cancellation for convenience
from DCSD by the Offeror.

Fiscal Year Funding Implications

The fiscal year for DCSD begins July 1 and ends June 30. This solicitation and any resulting contract(s) may
contain renewal options. This solicitation, any resulting contract(s), and any renewal options shall terminate
absolutely without further obligation on the part of DCSD at the end of the fiscal year in which this solicitation
was issued and at each June 30 renewal anniversary date thereafter unless the successful offeror is notified
otherwise and agrees in writing to the exercise of renewal options.

Payment to Successful Vendor(s)

Payment for goods and services will be made by electronic funds transfer (EFT) or ACH Paymode.
Vendor(s)/Supplier(s) doing business with DCSD are required to provide payment information when registering
as a DCSD vendor at: https:/www.dekalbschoolsga.org/purchasing/. Offerors must sign below acknowledging
the above statement.

Signature of Engaging Official: , A .
pate: . || PO 2023 R AT VI KA L,
(Supplier Narme / Certifying Official Signature) d/

Kiaseg |

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE




RFP 23-520 VOLUNTEER MANAGEMENT SYSTEM PAGE 3

Rights Reserved

DCSD reserves the right to accept or reject any and/or all parts of responsive proposals received and/or to reject
all proposals submitted. DCSD reserves the right to award any resulting contract in the manner that is in the
best interest of and most advantageous to DCSD. DCSD reserves the right to waive any technicalities or minor
irregularities in responses received and to award the contract in the most beneficial manner for DCSD. The
decision of DCSD shall be final. DCSD reserves the right to request and negotiate a "best and final” response
{from offerors.

Taxes
Purchases made by DCSD are not subject to federal, state, or local sales tax. A Sales Tax Exemption Certificate
will be furnished upon request.

F.0.B. Delivery
All prices are to be F.Q.B. delivery to various DCSD locations.

Estimated Quantities
The guantities shown in this RFP document are estimates, which are provided for your information. However,
actual quantities purchased by DCSD may vary.

Excilusions of Trade Usages

This RFP contains all of the terms, conditions and obligations to which the parties agree, and shall not be
madified, controlled, explained, supplemented or affected in any way by any usage of trade not expressly
included in this agreement.

No Obligation/No Award Guaranieed/Cost to Propose

The contract, if any, will be awarded to the offeror whose proposal offers the best value to DCED in meeting the
required scope of work described herein, if the appropriate funds are available and the contract is approved by
ihe DeKalb County Board of Education. No obligation or commitment is incurred by the DeKalb Gounty Board
of Education from the receipt of any proposal, marketing materials, or presentations. There is no guarantee that
any offeror will receive an award as a result of submitting a proposal. Any/all costs incurred by the offeror in
preparation and submission of this proposal are the sole responsibility of the offeror. Expenses incurred by the
offeror will not be reimbursed by DCSD or become a reason for contracting with the offeror, Offeror must sign

below acknowledging the above statement:

Signature of Engaging Official: K 12 ) 5& / KQ If” o] ] 2; zg Z&Z_IL 30 /20975
{(Company Name / Certifying Official Signatur:

Conditional Proposals

Proposals that are conditional and/or in any way qualify or vary from the terms of these instructions, conditions,
and specifications shall be considered non-responsive and disqualified.

SUPPL!EHNAME/ CEF{ IFYING OFFICIAL SIGNATURE
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Offeror Failure

In the event services to be furnished by the successful offeror should for any reason fail to conform to the scope
of work contained herein, DCSD reserves the right to reject the services and further reserves the right to
terminate the contract.

Failure of the successful offeror to perform contracted services may also result in the removal of that offeror from
doing business with DCSD for a period of not less than one year.

Georgia Open Records Act

All proposals submitted in response to DCSD solicitations may be subject to the Georgia Open Records Act,
which permits any member of the public to inspect and/or copy documents prepared and maintained or received
in the course of the operation of the public office or agency.

No Assignment of Award
The successful offeror may not assign the award or contract to or subcontract with another party without the
express written permission of DCSD.

The Laws of the State of Georgia
This RFP and subsequent agreement are subject to the laws of the State of Georgia.

Additional Terms

In the event an award is made to an offeror, the resulting contract shall not depart from this document unless
agreed to in writing by DCSD and the successful offeror. DCSD ghall not be bound by additional terme and
conditions and/or extraneous language added to this document by offerors.

2 CFR 200.322(a)

§ 200.322 Domestic preferences for procurements.
(a) As appropriate and to the extent consistent with law, the non-Federal entity should, to the greatest extent
practicable under a Federal award, provide a preference for the purchase, acquisition, or use of goods
products, or materials produced in the United States (including but not limited to iron, aluminum, steel,
cement, or other manufactured products).

ALL SOLICITATIONS ISSUED BY DCSD ARE ADVERTISED IN THE LEGAL SECTION OF THE
CHAMPION NEWSPAPER, (404) 373-7779, POSTED ON THE IONWAVE DCSD WEBSITE,
DEMAND STAR AND POSTED IN THE TEAM GEORGIA MARKETPLACE’S GEORGIA
PROCUREMENT REGISTRY. Offerors are solely responsible for reviewing and making
themselves aware of DCSD solicitations posted on the following website:

https://dekalbschoolsga.ionwave.net/Login.aspx

SUPPLIER NAME/’ CERTIFYING OFFICIAL SIGNATUR%
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Proposal responses will be received in the Purchasing Office between the hours of 8:30 AM and
4:30 PM only, Monday through Friday, excluding DCSD holidays, furlough days, and inclement
weather closings.

DCSD is not responsible for misdirected mail, mail not received, and/or mail delivered late by
designated carriers.

PROPOSALS RECEIVED IN THE PURCHASING OFFICE AFTER THE STATED DEADLINE DATE
AND TIME SHALL BE CONSIDERED NON-RESPONSIVE AND REJECTED.

PROPOSALS DELIVERED TO ANY SCHOOL OR LOCATION OTHER THAN THE DCSD
PURCHASING DEPARTMENT SHALL BE CONSIDERED NON-RESPONSIVE AND REJECTED.

PROPOSALS THAT ARE DELIVERED BY EXPRESS CARRIER (e.g., FEDEX, UPS) AND
RECEIVED IN THE DCSD MAILROOM WITH VERIFYING SIGNATURE BEFORE THE SCHEDULED
PROPOSAL DEADLINE SHALL BE CONSIDERED RESPONSIVE AND ENTERED INTO THE
PROPOSAL TABULATION.

LABELS WITH THE PROPER IDENTIFICATION INFORMATION ARE PROVIDED IN YOUR

REQUEST FOR PROPOSAL PACKAGE FOR YOUR CONVENIENCE AND USE. YOU MAY ALSO
DOWNLOAD LABELS FROM THE DCSD WEBSITE BY CHOOSING ATTACHMENT 1 AT:

https://dekalbschoolsga.ionwave.net/Login.aspx

SEALED PROPOSAL RESPONSES MUST BE CORRECTLY ADDRESSED AS SHOWN ON THE
REQUEST FOR PROPOSAL COVER SHEET.

BOXES OR EXPRESS CARRIER PACKAGES CONTAINING SEALED PROPOSALS MUST BE
CORRECTLY ADDRESSED AS WELL.

PROPOSALS RECEIVED BY TELEGRAM, FACSIMILE, E-MAIL, OR TELEPHONE WILL NOT BE
ACCEPTED.

Klase | Mavm M

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATUR
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NOTICE TO OFFERORS

FOR SECURITY REASONS, ALL OFFERORS ATTENDING THE PUBLIC PROPOSAL
ACKNOWLEDGEMENT MUST REGISTER AT THE FIRST FLOOR FRONT DESK AT 1701
MOUNTAIN INDUSTRIAL BOULEVARD, STONE MOUNTAIN, GEORGIA 30083, BEFORE
ATTENDING THE PROPOSAL ACKNOWLEDGEMENT.

ALL OFFERORS SUBMITTING SEALED PROPOSALS IN PERSON TO THE PURCHASING
DEPARTMENT MUST HAVE THEIR SEALED PROPOSALS STAMPED WITH THE DATE AND
[IME BY A PURCHASING DEPARTMENT REPRESENTATIVE AND MUST LEAVE THEIR
SEALED PROPOSALS IN THE CARE OF A PURCHASING DEPARTMENT REPRESENTATIVE.
PURCHASING DEPARTMENT REPRESENTATIVES WILL ISSUE RECEIPTS FOR SEALED
PROPOSALS IF REQUESTED.

SEALED PROPOSALS LEFT RANDOMLY AT THE BUILDING, THE DIVISION OF FINANCE OR
THE PURCHASING DEPARTMENT WITHOUT BEING DATE AND TIME STAMPED OR WITHOUT
ENSURING A PURCHASING DEPARTMENT REPRESENTATIVE TAKES POSSESSION OF
SAME SHALL BE CONSIDERED NON-RESPONSIVE AND REJECTED.

ANY CLAIM BY PROPOSING ENTITY OF ERROR IN THEIR PROPOSAL MUST BE MADE
BEFORE PROPOSALS ARE OPENED, OR THE CLAIM SHALL BE DEEMED WAIVED. ANY
PROPOSING ENTITY MAY WITHDRAW THEIR PROPOSAL AT ANY TIME BEFORE THE TIME
AT WHICH PROPOSALS ARE DUE AND THE REQUEST FOR PROPOSALS IS CLOSED AND,
HAVING DONE SO, NO PROPOSING ENTITY WILL BE PERMITTED TO RESUBMIT A
PROPOSAL.

Kiasa /Mﬁl/tfﬁ?’)/)ﬁmj)

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE
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PART I
BACKGROUND AND INFORMATION

A. OBJECTIVES

The DeKalb County School District (DCSD} is seeking highly qualified, experienced, capable and
dedicated firms with demonstrated successful experience in volunteer management system software
solutions, to provide a comprehensive user-friendly software solution for Volunteer Management
System.

Awarded offeror shall provide software and services in accordance with the specifications,
requirements and terms and conditions stated herein. Services shall include ali Iabor, materials, tools,
specialized equipment, supplies, trained personnel, insurance, travel, per diem, direct and indirect
administrative costs, overhead, tolls, parking, fuel, lodging all other cost and charges, and all things
and services necessary to provide Volunteer Management System Software in accordance with the
requirements of this RFP.

B. GENERAL INFORMATION

DCSD is a metropolitan Atlanta public school system organized and existing under the Constitution and
laws of the State of Georgia. DCED is located in the fourth largest county in Georgia. DeKaib County
is one of the most culturally diverse counties in the nation. DCSD has a student enroliment of
approximately 100,000 students in pre-kindergarten through grade 12. With 139 schools and centers,
DCSD educates the third largest pre-kindergarten through grade 12 student population in the State of
Georgia. DCSD is the second largest employer in DeKalb County with over 15,500 full and part time
employees.

DCSD is dedicated to giving every student the best possible education through an intensive core
curriculum and specialized, challenging instructional and career programs. DCSD is striving to become
the premier K-12 school system of choice and desires to significantly improve leadership, teaching, and
student learning to fulfill its mission as an organization for public education.

DCSD includes approximately:
79 Elementary Schools
19 Middle Schools
20 High Schools
9 Start-up Charter Schools
2 Conversion Charter Schools
13 Specialized Learning Centers
8 Administrative Centers; and

s & & ¢ & »

Kjasea [ \JAAON Mfiang, -

SUPPLIER NAME/ CERTIEYING OFFICIAL SIGNATURE
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° 5 Athletic Stadiums

Currently, DCSD has 112 Title | Schools. DCSD'’s wide-area network connects instruction and
administration sites to deliver technology and learning tools to every child. The main
administrative offices are located at 1701 Mountain Industrial Boulevard, Stone Mountain,
Georgia 30083. DCSD is governed by a seven-member Board of Education.

C. PROCUREMENT PROCESS

The procurement will be on a formally advertised basis. Proposals must be responsive to all aspects
of this RFP.

D. ADDENDA

It is the responsibility of offerors to frequently check for any addenda, questions, and answers posted
on the Purchasing Bulletin Board on the DCSD website. Failure on the part of offerors to make
themselves aware of and comply with addenda requirements will not relieve them of this obligation, this
is a Mandatory Requirement. All posted addenda must be printed, signed by the offeror, and included
in the offeror's RFP submission. Click on the following link to the Purchasing Bulletin Board:
https://dekalbschoolsga.ionwave.net/Login.aspx

E. PROPOSAL DEADLINES

Proposals in response to this RFP must be received by the DCSD Purchasing Department at 1701
Mountain Industrial Boulevard, Stone Mountain, Georgia 30083, no later than 2:00 PM, Tuesday,
February 7, 2023. Proposals received after the stated deadline will not be considered.

Proposals will be acknowledged publicly on Tuesday, February 7, 2023 at 3:00 PM.

F. SCHEDULE OF EVENTS

15t Consecutive Ad in Legal Organ Thursday, January 12, 2023

2nd Consecutive Ad in Legal Organ Thursday, January 19, 2023

Deadline for Offerors to Submit Questions Monday, January 23, 2023, 12:00 Noon
Posted Responses to Questions Friday, January 27, 2023, 4:30 PM

RFP Submission Deadline Tuesday, February 7, 2023, 2:00 PM
Virtual RFP Public Acknowledgment Tuesday, February 7, 2023, 3:00 PM

Responses to questions will not be posted on official DCSD holidays or furlough days.

G. FORMAT AND SUBMISSION OF PROPOSALS

The format requirements for RFP responses are designed to ensure uniformity in the responses,
provide the information necessary to understand each offeror’s proposal, and facilitate an efficient and
comprehensive evaluation of all responses. Proposals must comply with the specifications and detailed

kiasa [ sdpanim Mo,y

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATU%




RFP 23-520 VOLUNTEER MANAGEMENT SYSTEM PAGE 12

instructions stated in this RFP document, be signed by the certifying company official, and be presented
to the DCSD Purchasing Depariment according to the detailed instructions stated in this document.

e Proposals must be presented in a three-ring binder with tabs separating the required sections. All
attachments must be identified properly for easy recognition and association.

Each page of the response must be numbered, and the offeror’'s company name must
appear in the lower right-hand corner of each page.

e Each proposal must contain a detailed Table of Contents and must be organized in the same order
as the requirements are outlined in this RFP document. Each separate bullet point must be
addressed individually. A response that does not adhere to a “point-by-point” format may be
disqualified.

¢ Responses shall be organized simply and economically. Emphasis must be placed on
completeness and clarity. Proposals that do not include all required information may be
disqualified.

e RFP responses must be submitted in a sealed container plainly addressed as shown below.
Containers not properly labeled as shown below will not be opened or considered.

SEE REQUIRFD CONTENT / DOCUMENT CHECGKL IST — PAGF 33
Proposals must be sealed and clearly labeled and addressed as shown below:

SEAl FD PROPOSAL IDENTIFICATION L ABEL SEALED PROPOSAL ADDRESS LABEL:

This information must appear in the lower LEFT This information must appear in the maifing corner of your
sealed proposal container (whether address area of your sealed proposal container envelope,
box, express carrier package, etc.) (whether envelope, box, express carrier package.)

{SEALED PROPOSAL RESPONSE)
RFP Number: RFP 23-520 Volunteer Management System
RFP Due Date: February7,2023 2:00 PM (EST)
Company Name: (SEALED PROPOSAL RESPONSE)
DeKalb County School District

Purchasing Department

Company Mailing Address: 1701 Mountain Industrial Blvd
Stone Mountain, GA 30083
Contact Person Name: ATTN: Carla L. Smith

Contact Telephone No.: {_)

Email Address:

Boxes, express carrier packages and any other containers enciosing sealed proposals must
ALSO be clearly labeled as shown above.

Sealed proposals MUST be received by the DCSD Purchasing Department by the DEADLINE
stated in this solicitation. Offerors submitting proposals in person must have the date and
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time stamped on their sealed proposals by a Purchasing Department representative. Sealed
proposals must be placed in the care of a Purchasing Department representative.

Failure to follow these sealed proposal label and submission requirements may cause proposals to be
declared non-responsive and rejected.

Offerors are required to submit one (1) original, one (1) duplicate copy and (1) electronic copy
(flash drive) of the proposal. One (1) duplicate copy is required to be submitted with the original in
a sealed package. It is recommended that the copies be made after the original is complete and fully
executed (signed and initialed) by the offeror’'s authorized representative.

The electronic copy (flash drive) shall be submitted in pdf format (OCR) and organized in the same
format as the original submission with each Chapter or Section of the original having a corresponding
Electronic File.

Submit all responses to:

Carla L. Smith, Vendor Services Executive Director

Purchasing Department

DeKalb County School District

1701 Mountain Industrial Boulevard

Stone Mountain, Georgia 30083

RFP responses will NOT be accepted at any other DCSD location.

HAND DELIVERY SUBMISSION OF PROPOSALS: Prior to the submission deadline of Tuesday,
February 7, 2023 at 2:00PM EST, an appointment must be scheduled with the Purchasing
Department by submitting an email request to solicitationquestions@dekalbschoolsga.org. Please
enter “Proposal Submission Appointment — RFP 23-520 Volunteer Management System” must be
scheduled on a Monday, Tuesday, Thursday or Friday between 9:00AM-12:00PM Noon, before the
February 7, 2023 proposal deadline. A confirmation of the appointment will be sent via email.

VIRTUAL PUBLIC ACKNOWLEDGMENT: The public acknowledgment will be held virtually through
Microsoft Teams on Tuesday, February 7, 2023 at 3:00PM EST. Those who would like to attend the
acknowledgement, please register no later than Monday, February 6, 2023 by 4:00PM EST, by
sending an email to solicitationquestions@dekalbschoolsga.org. Please enter “Public
Acknowledgement - RFP 23-520 Volunteer Management System” in the subject line of your email. An
invitation will be sent to those participants no later than Tuesday, February 7, 2023 by

10:00AM EST.

H. VIRTUAL PRE-PROPOSAL CONFERENCE

A pre-proposal conference is not scheduled for this project.

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE

11256 /M/ZLWWM/WZK
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I. PROPOSAL CONTACT PERSON

The assigned contact persons for offerors is Carla L. Smith, Vendor Services Executive Director,
Department of Procurement. Ms. Smith can be reached at 678.676.0120 or by email at
solicitationquestions@dekalbschoolsga.org.

J. PROHIBITED CONTACTS

Except with the consent of the proposal contact person, all offerors, including any persons affiliated
with or in any way related to the offeror, are strictly prohibited from contacting DeKalb County Board of
Education members and DCSD employees or consultants on any matter having to do in any aspect
with this RFP, other than as provided herein. Any and all contacts with such persons associated with
DCSD shall be in writing, in appropriate circumstances or cases, as directed by the contact person.
Furthermore, no employee, officer, or agent of the DeKalb County Board of Education or DCSD may
participate In the selection, award or administration of a contract if he or she has a real or apparent
conflict of interest.

Board Member Communication with Prospective Vendors

Vendors shall not contact Board members individually for the purpose of soliciting a purchase or
contract between the time a request for proposal is formally released and a recommendation is made
by the administration to the Board. If a vendor violates this prohibition during this timeframe,
consideration for the vendor for award shall be invalidated Board members shall be notified of possible
violations and actions taken.

K. QUESTIONS AND ANSWERS

It is intended that this RFP be adequate for any offeror to respond to DCSD'’s requirements. However,
should offerors have questions all questions shall be submitted electronically to: Carla L. Smith at
solicitationguestions@dekalbschoolsga.org. Questions submitted to any other mail box, voice mail or
e-mail address will not be considered for response. The deadline to submit questions is Monday,
January 23, 2023. Questions received after the deadline will not be considered. All questions received
by 12 Noon, on January 23, 2023 will be answered in writing and both the questions and answers will
be posted to the following website on or before Friday, January 27, 2023 at 4:30 PM.
https://dekalbschoolsga.ionwave.net/Login.aspx .

K1as6 [ WCMMZ/
SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE
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PART Il
GENERAL REQUIREMENTS

A. OFFEROR PERFORMANCE

The successlul olferor is required lo perform and [ulfill all he underlakings, covenants, lerms,
conditions, and agreements of this RFP document and any negotiated contract(s}). Specifications
contained herein and in the successful response will become contractual obligations, if an award
ensues. Failure of the offeror to fully perform these obligations may result in cancellation of the award
and contract.

DCSD will look to the offeror and his/her identified personnel to coordinate and deliver the services
described in this RFP. The services shall not be delegated to subofferors or assigned to any third party.

B. NEWS RELEASE

Any news release or publicity pertaining to any phase of this project must be cleared through the DCSD
Chief Communications and Community Relations Officer.

C. NON-DISCRIMINATION

DCSD does not discriminate on the basis of race, color, religion, sex, nationai origin, age, or disability
in any of its employment practices, education programs, services or activities.

DCSD supports an open, fair, and impartial free-market system which maximizes competition and
seeks to include all responsible businesses and to provide ample opportunities for business growth and
development. Minority businesses are encouraged and given the opportunity to bid on various projects;
however, all responses will be evaluated on the same criteria. 1t is not the intention or desire of DCSD
to restrict or impede competition, nor to increase the cost of the work.

D. DRUG-FREE WORKPLACE

By submission of a résponse to this RFP, the offeror certifies that he/she and his/her employees shall
not engage in the unlawful manufacture, sale, distribution, dispensation, possession, or use of
controlled substance or drugs during the performance of the contract.

E. SMOKE-FREE WORKPLACE

By submission of a response to this RFP, the offeror certifies that he/she and his/her employees shall
not use tobacco products on DCSD property at any time during the performance of this contract.

kiasa [aomn )
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F. COSTS INCURRED

DCSD is not liable for any costs incurred by an offeror in preparing and/or submitting a response to this
RFEP or for any interview if requested. Any and all costs incurred by the offeror in preparing and/or
submitting a response fo this RFP and interviewing with DCSD (if requested) shall be the sole
responsibility of the offeror and shall not be reimbursed by DCSD.

There is no guarantee of any offeror receiving an award as a result of submitting a response to this
RFP.

G. INSURANCE
The DCSD Risk Manager sets insurance and indemnification requirements for each Solicitation.

Certificate of Insurance / Accord Form is required with solicitation submiital. Provision of
Certificate of Insurance is a mandatory requirement. Proposals submitted with certificates of
insurance will be considered conditionally responsive tc the insurance and indemnification
requirement. Final award of this RFP will be contingent upon receipt within six (6) business days of
request for insurance documentation complete with the following requirements and fully acceptable
to the DCSD Risk Manager. No work will commence / no purchases will be made without the written
statement of approval of insurance coverage from the DCSD Risk Manager. In the event the
awarded offeror cannot produce Insurance coverage acceptable to the Risk Manager within the
time provided, DCSD reserves the right to award this solicitation to the first runner-up.

(1} The successful Offeror shall procure and maintain throughout the term of this agreement a
policy or policies of insurance providing coverage as set forth below that shall protect the offeror
and the Indemnitees (as defined in Part Il, Section | of this RFP) from any claims for bodily injury,
property damage, or personal injury which may arise out of offeror's operations under this
agreement. The foregoing policies shall be obtained from insurance companies approved to do
business in the State of Georgia and companies acceptable to DCSD. Offeror shall procure the
insurance policy(ies) at the offeror's own expense and shall furnish to DCSD a certificate of
insurance containing the following:

Name and address of authorized agent;

Name and address of insured;

Name of insurance company;

Description of coverage in standard terminology;

Policy period;

Policy Number;

Limits of liability;

Name and address of certificate holder;

Acknowledgment to the DCSD of notice of expiration or cancellation;
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(i) Signature of authorized agent;

(k) Telephone number of authorized agent; and

(I) Details of policy exclusions applicable to this agreement in comments section of insurance
certificate.

All certificates evidencing primary and excess layers shall be renewed and kept current and up to
date on an annual basis.

(2}  Offeror is required to maintain the following insurance coverage during the term of this
agreement:

(a) Workers Compensation Insurance in the amounts of the statutory limits established by the
General Assembly of the State of Georgia. Offeror shall have the ability to self-insure its required
workers compensation coverage if offeror is an approved self-insurer in the State of Georgia.

(b) Comprehensive General Liability Policy, or equivalent coverage, 1o include products and
completed operations liability and contractual liability. The Comprehensive General Liability Policy
shall have dollar limits sufficient to insure that there is no gap in coverage between this policy and
any excess or Gommercial Umbrella Policy described below.

(c) Comprehensive Auto Policy to include but not be limited to liability coverage on any owned,
non-owned and hired vehicle used by offeror or offeror's personnel in the performance of

this agreement. The Comprehensive Automobile Policy shall have dollar limits sufficient

to insure thal there is no gap in coverage between this policy and the excess or

Commercial Umbrella Policy required under this agreement.

(d) Commercial Umbrella or Excess Liability Policy, which must provide the same or broader
coverage than those provided for in the above Comprehensive General Liability and Business Auto
Policies. Policy limits for the Commercial Umbrella or Excess Liability Policy shall have an annual
aggregate limit not less than $2,000,000.

(e) Under all coverage and certificates required hereunder, policies shall or be endorsed to
include the following terms and conditions:

(i) All policies and coverage shall be on an “occurrence” not “claims made” basis.

(il The foregoing policies shall contain a provision that coverage afforded under the policies
will not be canceled, or not renewed, allowed to lapse for any reason until at least sixty
(60} days prior written notice has been given to DCSD.

(iii) Shall waive all right of subrogation against Indemnitees (as defined in Part II, Section

Ki1ns6 MU Mo

SUPPLIER NAME/ GERTIEYING OFFICIAL SIGNATURE




RFP 23-520 VOLUNTEER MANAGEMENT SYSTEM PAGE 18

I of this RFP) for losses arising out of this agreement.

{(iv) A severability of interest or cross liability clause or endorsement applies to commercial
general liability and excess liability policies.

(v) Certificates of Insurance showing such coverage to be in force shall be filed with
DCSD prior lo commencemenl or conlinualion ol any work under Lhis agreement.

{(vi} All such coverage shall remain in full force and effect during the term and any renewal
thereof.

(f) Under coverage and certificates required under Sections 2(a), 2({b), (c}, and (d) above,

policies shall be endorsed to include the following terms and conditions:

(i) Minimum limits of $1,000,000 per occurrence $2,000,000 in the annual aggregate.
Primary limits of coverage in the amount of $1,000,000 per occurrence must be with insurers
approved to conduct business in the State of Georgia. Excess or umbrella liability insurance
may be placed with any insurer submitted by offeror, including captive or self-insured programs,
wilh Lhe prior wrillen approval of DCSD.

(i) Contractual liability coverage, specifically referencing this agreement and its
Indemnity, applies to liability assumed by the named insured.

(i) Shall include Indemnitees as additional insured.

(iv) Shall waive all right of subrogation against Indemnitees (as defined in Part [l, Section
| of this RFP) for losses arising out of this agreement.

(v) A severability of interest or cross liability clause or endorsement applies to commercial
general liability and excess liability policies.

(vi) Shall be primary and not excess tc any other coverage provided by or available to the
Indemnitees (as defined in Part Il, Section H of this RFP).

(g) Offeror shall require any and all subofferors performing work under this agreement to carry

insurance of the types and with limits of liability as offeror shall deem appropriate and adequate for
the work being performed. However, the obligations of the offeror to the Indemnitees assumed in
Sections of Indemnification, and Insurance shall not be reduced or diminished by the standards set
for the subofferors. Further, offeror agrees that their obligations to indemnify and insure the
Indemnitees shall pertain to all losses arising out of the subofferor’s acts or negligence in the same
manner and to the same extent as if committed by the offeror. Offeror shall obtain and make

12D
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available for inspection by DCSD, current certificates of insurance evidencing insurance coverage
by such subofferors.

H. INDEMNIFICATION

The successful offeror shall indemnify, defend, and hold harmless the DeKalb County School Board,
lhe DeKalb Counly Schiool Districl, DCSD, and their officials, officers, employees, agents, volunteers,
and assigns (all of whom may collectively be referred to as "Indemnitees” throughout this RFP), from
any and all claims, demands, suits, actions, legal or administrative proceedings, losses, liabilities, costs,
interest, and damages of every kind and description, including any attorneys’ fees and/or litigation and
investigative expenses, for bodily injury, personal injury, (including but not limited to offerors
employees), or loss or destruction of property (including loss of use, damage or destruction of DCSD
owned property) to the extent that any such claim or suit was caused by, arose out of, or contributed
to, in whole or in part, by reason of any act, omission, professional error, fault, mistake, or negligence
whether active, passive or imputed, of the offeror its employees, agents, representatives, or their
employees, agents, or representatives in connection with or incidental to offeror’'s performance of the
agreed-upon services regardless of whether such liability, claim, damage, loss, cost or expense is
caused in part by an Indemnitee.

The successful offeror shall also indemnify, defend, and hold harmless the Indemnitees from any and
all costs, expenses, claims, demands, rights, liabilities and causes of action Inuring to offeror from
events over which the Indemnitees exercise no control, such as Acts of God, strikes or government
restrictions.

Offeror's obligation to indemnify any Indemnitee shall survive the completion, expiration, or termination
of offeror's agreed-upon services for any reason.

. ILLEGAL IMMIGRATION REFORM AND ENFORCEMENT ACT OF 2011 (MANDATORY
REQUIREMENT)

The lllegal Immigration Reform and Enforcement Act of 2011 applies to and is a requirement for all
DeKalb County School District solicitations for physical performance of services (i.e. public works
contracts).

Offerors must complete and/or have their subcontractors complete the following forms:

Immigration and Security Certification

Offeror E-Verify Affidavit

Contractor Affidavit {(Contractor Only)

Subcontractor Affidavit (Subcontractor Only); and
Sub-Subcontractor Affidavit (Sub-Subcontractor Only)
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The Immigration and Security Cettification, the Oiferor E-Verify Affidavit, the Contractor Affidavit, the
Subcontractor Affidavit and the Sub-Subcontractor Affidavit are found on pages 40-47 of this solicitation
document. The Immigration and Security Certification, the Offeror E-Verify Affidavit, the Contractor
Affidavit, Subcontractor Affidavit and the Sub-Subcontractor Affidavit must be completed, notarized and
submitted with your proposal.

I acknowledge the lllegal Immigration Reform and Enforcement Act of 2011 requirements for service
providers and confirm by my signature below that the Immigration and Security Certification, the
Contractor Affidavit, the Subcontractor Affidavit and the Sub-Subcontractor Affidavit are each
completed, notarized and made a part of this solicitation response package. | also acknowledge that
all items or services furnished to DCSD must comply with applicable federal and state immigration laws,
and regulation.

_X_Please check here if the lllegal Immigration and Reform Act of 2011 does not apply to your
solicitation, because it is one for items, commodities, or products. If this does not apply to any portion
of the solicitation, then the Offeror is not required to complete the Contractor Affidavit, the
Subcontractor Affidavit and the Sub-Subconiractor Affidavit found on pages 44-47. Please be
advised that pages 40-43 must still be completed.

Signature of Engaging Official Date*
{Company Name / Certifying Official Signature)

J. INTERVIEWS

DCSD reserves the right to require offerors to participate in one or more interviews with  DCSD board
members and/or staff. Offerors must be prepared o discuss the salient points of their proposal within
two (2) normal working days of being asked fo participate in interviews. There are 10 be no
presentations, individually or colleciively, without such invitation.

Offerors who are invited to one or more interviews will be required to provide a one (1) hour virtual
presentation/demonstration of requested services.

K. CONTRACT TERMS

In the event DCSD determines that outsourcing these services are in its best interest, with the approval
of the DeKalb County Board of Education, the successiul offeror will be notified in writing. A contract
confirming firm fixed price and other terms shall be signed by the parties. Services are to begin on or
about the Winter of 2023. The initial contract duration shall be approximately one year from the date
of execution. The contract may/may not contain up to four {(4) one (1) year renewal
options contingent upon DCSD’s offer of such renewal, the successful offeror's acceptance and the
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approval of the DeKalb County Board of Education {o extend the contract. The contract is subject to
the approval of the DeKalb County Board of Education and to fiscal year funding limitations. The
contract price must be held firm for the entire term of the contract. DCSD reserves the right to terminate
any resulting contract for convenience. In the event of contract termination by DCSD, the DCSD will
be responsible only for those services and deliverables that have been received and accepted. Any
cancellation for convenience by DCSD shall be effective three (3) business days after receipt of the
Notice of Cancellation for convenience from DCSD by the offeror. Non-performance of contract terms
shall give sufficient cause for DCSD to cancel the contract. Non-performance shall be construed to
include, but is not limited to, failure of the offeror to deliver equipment or perform services in the time
specified or in the manner required.

A contract is attached which includes all of the terms and conditions that the offeror must affirm and
comply. Refer to Aftachment G, Standard Form Agreement for Non-Capital Professional
Services. Please review DCSD’s attached contract terms and conditions prior to submitting a response
to this RFP. Offerors should plan on the coniract terms and conditions attached to this RFP being
included in any award as a result of this RFP. Therefore, all costs associated with complying with these
requirements should be included in any pricing quoted by the offeror.

By submitting a proposal, offeror acknowledges its acceptance of the RFP specifications and the
contract terms and conditions without change except as otherwise expressly stated in the submitted
proposal. If an offeror takes exception to a contract term or provision, the offeror must state the reason
for the exception and state the specitic contract language it proposes to include in place ot the
provision. Any exceptions to the contract must be submitted as an attachment to the offeror's
response. Proposed exceptions must not conflict with or attempt to preempt mandatory requirements
specified in the RFP.

L. PERMITS AND APPLICABLE LAWS

Offerors shall at their own expense obtain all necessary permits, certifications, and licenses and shall
comply with all applicable local, state, and federal laws, ordinances, rules, and regulations necessary
to the full execution of the requirements stated herein. If Offeror holds a professional certification which
is licensed by the state of Georgia, Offeror shall submit a copy of their valid professional
license. Offerors shall maintain all such permits, licenses, certifications, and compliances in a current
status throughout the course of the contract. Offerors shall submit copies of permits, licenses, and
certifications evidencing proof of the aforementioned immediately upon request of DCSD. Offerors
shall be in compliance with registration with the Georgia Secretary of State’s office as applicable.

M. INFRINGEMENT

Offeror shall fully indemnify Indemnitees against any claims of infringement of any patent, copyright,
trade secret, trademark, or other intellectual property rights related to the offeror’s response to this RFP
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or services performed upon contract award. Offeror's obligation to indemnify any Indemnitee shall
survive the completion, expiration, or termination of offeror’s agreed-upon services for any reason.

N. OWNERSHIP RIGHTS

DCSD shall retain ownership rights to the contents of all documents, supporting literature, and data
submitted by offerors to this RFP.

O. NON-COLLUSION

Offerors shall fully certify that they, as individuals or as officials of a business entity, have not entered
into any agreement, participated in collusion, or otherwise taken any action in restraint of free and
competitive responses to this RFP. Further, offerors guarantee that their response is not made in
conjunction with or on behalf of another party and that they have not been directly or indirectly induced
in any manner or taken any action to result in a restriction of trade or in an unfair advantage. Offeror
must sign below acknowledging the above statement.

Signature of Engaging Official: Date:
(Company Name / Certifying Official Signature)

P. CONFLICT OF INTEREST

Offeror shall use its best efforts to disclose with their proposal the name of any officer, director, or agent
who also is a DGSD employee, agent, representative, contractor, immediate family member {spouse,
child, sibling, or parent or the spouse of a child, sibling or parent) or DeKalb County Board of Education
member. Offerors shall also disclose the name of any DCSD employee, agent, representative,
contractor, immediate family member or board member who owns, directly or indirectly, an interest in
five percent or more in the Offeror’'s company or any of its branches. In the event the Offeror was aware
of a conflict of interest prior to the award of the contract and did not disclose the conflict DCSD may, at
its discretion, terminate the contract for defauit. The Offeror further agrees that, if after award, a conflict
of interest is discovered, an immediate and full disclosure in writing must be made to the DCSD
Purchasing Depariment which must include a description of the action which the Offeror has taken or
proposes to take to avoid or mitigate such conflicts. !f a conflict of interest is determined to exist, DCSD
may, at its discretion, cancel the contract. Offerors shall certify that their response to this RFP is
impartial, at arms-length, and free of any conflict of interest at this time, unfair advantage, or personal
benefit to any DCSD official.

Offeror must sign below acknowledging the above statement.

Signature of Engaging Official: Date:
{Company Name / Certifying Official Signature)
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Q. FINANCIAL STABILITY

1. Offerors shall provide a copy of their company’s financial statements for the previous two (2)
years — for example 2020 and 2021.

2. Indicate here if your company is publicly traded or not publicly traded:

My company is publicly traded. /
My company is not publicly traded. X/

3. If your company is a publicly traded company, provide a copy of your company’s annual report for
the previous two (2) years — for example 2020 and 2021.

4. List all civil and criminal proceedings your company has been the subject of, or named a party in,
and provide the outcome of those proceedings. This list should include any lawsuits, administrative
actions or litigation to which your company is currently a party or has been a party. Please expiain
the basis for all claims, your response to those claims and state whether a setilement was reached
or a judgment entered.

5. State whether your company, or any affiliate currently or previously associated with your company,
has ever filed a petition in bankruptcy, taken any actions with respect to insolvency, reorganization,
receivership, moratoriums or assignment for the benefit of creditors, or otherwise sought relief from
creditors.

6. State whether your company was the subject of any order, judgment or decree not subsequently
reversed, suspended or vacated by any court permanently enjoining your company from engaging
in any type of business practice.

R. NO OBLIGATION/NO CONTRACT GUARANTEED

This RFP does not commit DCSD to contract with any offeror to this RFP. There is no guarantee of any
offeror receiving an award or contract as a result of submitting a response to this RFP.
Offeror must sign below acknowledging the above statement,

Signature of Engaging Official: Date:
{(Company Name / Certifying Official Signature)

S. CONFIDENTIALITY AND NON-DISCLOSURE {MANDATORY REQUIREMENT)

Information made available to offerors by DCSD shall be used only for purposes related to responding
to this RFP and shall not be used for any other purpose without the express written permission of
DCSD.

Offerors to this RFP unequivocally agree to assume responsibility for protecting and safeguarding the
confidentiality of DCSD records that are not public information. Such information may include, but is
not limited to student and human resource file content.

Klasa Miaosn T
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PART Il
SCOPE OF WORK AND REQUIREMENTS

A. PURPOSE/PROJECT OVERVIEW

TheDeKalb County School District (DCSD) is seeklng highly qualified, experlenced, capable and
dedicated firms with demonstrated successful experience in volunteer management system software
solutions, to provide a software solution for Volunteer Management System for DCSD.

Awarded offeror shall provide sofiware and services in accordance with the specifications,
requirements and terms and conditions stated herein. Services shall include all labor, materials, tools,
specialized equipment, supplics, trained personnel, insurance, travel, per diem, direct and indirect
administrative costs, overhead, tolls, parking, fuel, lodging all other cost and charges, and all things
and services necessary to provide Volunteer Management System Software in accordance with the
requirements of this RFP. There shall be no add-on charges of any kind.

B. PROJECT SCOPE OF WORK

The Volunteer Management System must be able to conduct different levels of background checks,
track volunteer hours, assess school volunieer needs, assign volunteers to appropriate schools and
responsibilities, communicate with volunteers, online registration and application process, host on-
demand videos, and electronically monitor volunteer activity throughout the district.

Since 2021, over 776 volunteers have completed the application and orientation process to volunteer
at the local school and district level. A volunteer system will allow the district to aufomate its current
process and increase its capacity to service all schools, students, and families.

Volunteering provides opportunities for family members and community to become partners in
education with the district by providing assistance and resources to our schools. DCSD is responsibie
for the education, safety, and well-being of each student; therefore, a volunteer background check
system is necessary to ensure the volunteers are qualified to have access 10 our students. Volunteer
activities vary from school to school, and volunteers help with a wide variety of activities in which
volunteers have supervised and unsupervised access to children.

Offeror's software solution must enable DCSD to manage its volunteer information for approximately
137 school sites and 8 district buildings, including the provision of information for the Central Office to
let schooels know if a volunteer has successfully completed his/her criminal background screening. In
addition, it is expected that the schools will want to provide their volunteers with the ability to see
available opportunities and schedule them via a user-friendly web-based application.

Kinst | MMWW/CKMMQ/
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The desired implementation date is Fall 2023.

C. VOLUNTEER MANAGEMENT SYSTEM REQUIREMENTS AND COMPONENTS

1. The awarded offeror shall provide a comprehensive volunteer management system software
solution that will seamlessly provide the requested functionality that includes, but is not limited
to, the needs and requirements of DCSD.

2. Offeror’'s proposal must identify technical requirements, technical media resources and
copyright and licensing status. The response must describe the recommended technological
configuration necessary to efficiently access and perform all online volunteer management
system functions.

3. Proposed system must provide a virtual volunteer online portal that will allow DCSD to:
* Manage volunteers
* (reate volunteer events
+ Communicate with volunteers and
e Track each volunteer hours by campus or for the district as a whole.
* On-demand videos and the ability to monitor progress

4. The system must include the following sub-components:
Volunteer
Volunteer Group
Schools/Organizations
Event
Opportunity
Referral
Volunteer Match
Volunteer Levels and
Administrative Management Console.
Required databases, including but not limited to
o Data collection forms
o Reports
o Screens
o Searches and
o Administration.
¢ Administrative features and reporting must provide for both district-level and school-level
reports for volunteer.
e Satisfaction Rating
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5. The Volunteer Management System shall create a web analytics reporting feature designed to
quantify, sort, and summarize all available data on visitors and their searches, meeting specific
criteria. All searches must be recorded for tracking and reporting purposes.

6. System must include a real-time alert system for background screening. Background screening
reports must be made available fo all users with appropriaie permissions. System capability
must include printing or exporting reports with headers in multiple file formats.

7. Successful offeror's system solution must provide for capabilities that include but are not
limited to the following:

* New volunteers can be sent to an approval queue to alert a district designee that approvals
are needed.

» This approval queue must work in tandem with any background checks that are conducted
by DCSD.

« After final approval by the district designee, the approved volunteer can be released into
the schools and centers o volunteer at any campus.

s Allow district staff io mark milestone task completions.
e Alert schools that volunteer completed all the steps and ready for volunteer post.

* The volunteer registration process can be automated via a district web page linked to the
volunteer system.

» FEach school can be alerted that a volunteer has successfully completed each screening.

* The ability to set parameters for the expiration of volunteer records is necessary. These
expiration dates can be set at the end of a school year. District personnel can communicate
this expiration date to all volunteers via email.

* The Volunteer Management System shall have the ability {o capture information for criminal
background checks via volunteer application and send batch information through .csv or .txt
file on daily basis to background check vendor and/or SCS IT dept. via a secure FTP
connection.

¢ The System must have the capabilities to electronically create volunteer/visitor temporary
badges and to scan DCSD volunteer badges.

Kinse A I
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s The System must have a two-way communication tool feature.

* The Volunteer Management System shall have a search/query feature fo better match
volunteers to opportunities at the school and district level. The advanced search/query
feature shall allow prospective volunteers to search for opportunities based on the following
criteria:

1. Keywords (Simple & Advanced)

2. Category (Levels |, Il and Ill; new or renewal)

3. Zip Code (w/ Radius)

4. Home / Virtual Opporiunities

5. Audience (Pre K-5, 6-8, 9-12, Special groups)

6. Duration (Ongoing, One-Time, Full-Time)} The advanced search feature must also
include the level of commitment required and the level of screening required of the
volunteer based on the duration of service including one-time/cyclical, ongoing/part-
time, and full-time and the activity level (Levei 1, Level 2, or Level 3 volunteer).

» Volunteer screens and forms allow volunteers to perform the following:
1. Register online
e Provide detailed contact information
e Confirm the age of the volunteer
e Select volunteer's skill sets from a list of skill categories and provide skills and
information in a text box.
Provide volunteer's availability by time and days
Options for receiving emails from the district
Upload documents to volunteer application
Photo Identification to identify volunteer
On-demand videos

2. Update Volunteer Profile
+ Logon and password
* Search and browse the district profiles
¢ Sign up for opportunities online with the district

3. Successful offeror must provide:
»  Online training
= On-demand tutorials should be available.
= Responders must include any available additional training options in the
Technical Response.
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8. Responder must provide a complete scope of work with specifications and all cost information.
Include adequate, detailed, and necessary information for your proposed Volunteer
Management System, including but not limited to:

e Deliverables

Timeframe

Materials

Equipment and Supplies

Licensing/certifications

Reporting

Staffing,

Training

All costs, including cost breakdown of items and services

Any other necessary information.

9. Responder must provide a software implementation plan, including an implementation checklist
including any related services and staff training/professional development. The schedule for
completion must be in calendar days (including weekends and holidays). The Project Plan shall
reflect the Project Completion which is when everything necessary to complete this project is
done. The detailed project implementation plan shall include, but not limited to, ail milestones,
tasks, timeframes to be performed for this project, and all necessary deliverables. Describe
your detailed approach to go live. Include a step-by-step timeline.

The Proposal shall describe the training necessary to implement, timeline, manage, support and
use the software. Offerors shall include all costs (e.g. travel, per-diem, and training materials
expense) to provide such training. The training is to include any and all functions for setup, system
administration, instaliation and on-going operation of the software.

The offeror shall provide, at no additional charge, printed copies and electronic operating manuals,
which describe in detail the software capabilities, its operation and installation procedures.

Offeror's proposal response shall recommend the support staffing level, which DCSD will need
implement in order to maintain efficient user support.

Offeror’s proposal response shall discuss system documentation and list all doccumentation offered
for support staff, system users and system administrators.

Ofteror’'s proposal response shall describe the transition management process including change
management and organizational transformation.
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10.0Offeror's must complete the Divigion of Instructional and Information Technotogy (BIIT) Vendor
Product and Data Security Questionnaire and meet requirements for technology integration.
Refer to Appendix | for questionnaire (page 68).

D. COMPANY PROFILE

Offerors to this Request for Proposal are required to demonstrate, and include with their submissions
to this RFP, a full and complete company profile, to include, but not be limited to: the date of
establishment, mission statement, type and confirmation of company's legal entity form, company’s
organizational structure/chart, principals’ names and titles, company size in relation to industry, number
of employees, company history, financial position, and all relevant current and past experience on
similar projects in comparable K-12 school districts and references for those projects. The offeror
should also include the educational background for staff that will be assigned to this project, including
the company’s overall experience in providing the requested services within this solicitation.

E. BACKGROUND CHECK

A criminal background check must be performed on all contractors, consultants, subconiractors,
volunieers and vendors (hereinafter jointly referred to as "Individuals") who provide services on DCSD
premises, supervise services on DCSD premises, or has contact with students. These Individuals shall
undergo the same criminal background check, within the last 365 days, as required by DCSD
employees. Such background checks will be performed by DCSD at the expense of the Individual at a
cost of $45.00 per individual. Additionally, any charges against the Individual, may be deemed
unacceptable in DCSD’s sole discretion regardless of whether dismissed, expunged, sealed, removed
from the record, treated as a "first offender” or dead docketed. Upon receipt and evaluation of DCSD’s
background check results, DCSD may demand that the Individual have no contact with DCSD students
or parents, or provide services to DCSD premises. Any failure of the contractor to obtain a criminal
records background check through DCSD, as stated herein, may result in termination of any resulting
contract between contracior and DCSD.

F. REFERENCES (MANDATORY REQUIREMENT)

Offeror must provide the names and contact phone numbers of at least three (3} current clients,
preferably clients comparable to DCSD, for whom the offeror is providing or has provided services as
defined within the scope of work. Refer to Attachment C — Offeror’s Reference Form, (page 37).
References will be contacted.

ks a | AT
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G. BROCHURES, CATALOGS, MANUALS, WEBSITES, LITERATURE

In addition to the formal response to this RFP, all offerors are encouraged to submit brochures,
catalogs, manuals, website materials, industry literature, DVD’s and any other marketing and
informational media which will support and enhance their submission value.

H. ADDED VALUE

Offerors are encouraged to describe in detail all added value or additional services or benefits available
and offered at no cost to DCSD in their RFP responses. Attach and label as “ADDED VALUE.”

. AUTHORIZATION TO SELL

Offerors responding to this RFP must provide a Ceriificate of Authorization that authorizes offeror to
sell the manufacturer’s equipment, if applicable.

J. EVALUATION CRITERIA

DCSD advertises this RFP as an opportunity for interested and qualified firms specializing in providing
services to submit responses consistent with the scope of work stated herein. Offerors to this RFP are
encouraged to submit thelr most comprehenslive, Innovatlve and creatlve proposals for DGSD.

DCSD may, at its sole discretion, select or reject all or portions of the service(s) proposed from
responsive and responsible offerors. As a part of the evaluation process, DCSD may find it necessary
to evaluate the addition or deletion of components of an offeror’s proposal in order to make equivalent
comparisons to other proposals. DCSD will select the offeror whose proposal DCSD determines best
meets the needs of DCSD, based on the requirements and evaluation criteria set forth herein.

The determination of the successful proposal will be based upon information supplied by the offeror in
the RFP response and upon other information that will be obtained by DCSD as it deems necessary.
Proposal conformance to RFP instructions, terms, conditions, and requirements is critical to offeror
responsiveness.

The lowest-cost proposal submitted may not necessarily be determined to be the most responsive
and responsible proposal when all factors have been considered. However, the quoted price is an
important factor in the determination of the selected proposal.

All responsive offerors will be carefully reviewed and evaluated for responsibility, capacity, business
strength, qualifications, expertise, demonstrated experience in Bus AC Retrofits for large urban public
school districts and highest and best value to DCSD with consideration to quality, approach,
timeliness, dedicated personnel, and added value (if any). Proposal conformance to RFP instructions,
terms, conditions, and requirements is critical to offeror responsiveness.

KJasG [\ WWW@Q/
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An Evaluation Committee will evaluate the proposals using the following criteria:

Relative Weight Evaluation Criteria Score

30 Ability to Meet Scope of Work (Comprehensive
Volunteer Management Software Solution for
DCSD)

20 Functional Requirements (Meets DCSD Needs and
Requirements)

20 General System Requirements (Technical, Support)

15 Implementation Plan (Including Training)

19 Proposal Price

100 TOTAL SCORE
K. PAYMENTS

Offerors must provide a firm fixed price for the entire project. By submitting a response to this Request
for Professional Services, the successful offeror agrees that if the offeror does not complete the project
on a mutually agreed terms, at DCSD’s sole election, DCSD may terminate any remaining obligation
for performance under the agreement or contract; at DCSD’s sole election, any agreement or contract
will be terminated without recourse. DCSD, at its sole option, will have the right to seek a new offeror
to perform the required services.

Kiasa IMAaAZT Nickeoan, »
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L. TRANSITION PLAN

Transition on Commencement of Contract

The awarded offeror shall assume full services in accordance with the award of the RFP. The awarded
offeror shall coordinate and cooperate with DCSD’s existing provider(s) to ensure a smooth and orderly
transition with uninterrupted services.

Transition and Continuity of Service upon Expiration of Contract. Continuity of services is
necessary to DCSD. The awarded offeror agrees to this philosophy and upon expiration of contract,
agrees to:

» Exercise best efforts and cooperation for an orderly and efficient transition to another provider or to
DCSD.

s Negotiate a plan in good faith with successor to determine the nature and extent of the phase-in,
phase-out services required. The plan shall specify a date for services described in the plan and
shall be subject io approval by DCSD. The existing service providers shall provide sufficient
experienced personnel during the phase-in and phase-out periods to ensure that the imperious
services in the contract are maintained at the required level of need and proficiency.

¢ Al DCSD properly (including bul nol limiled to, studenis and DCSD records, parts, equlpment,
facilities, keys and materials) shall be returned to DCSD upon expiration of contract.

¢ Offeror shall include in their response any DCSD or any subsequent contractor requirements, if
offeror is awarded this contract and does not retain this contract upon its expiration.

KIASG /Wﬁmﬁ?ﬁw
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M. REQUIRED CONTENT / DOCUMENT CHECKLIST

IMPORTANT NOTICE: Failure to provide the information and/or documentation required in
this solicitation may cause the submission to be declared non-responsive and rejected.

Refer to Part |, Section G, Page 11, for additional information on the format and submission of proposals.
Offerors are required to submit one (1) original, one (1) duplicate copy and one (1) electronic copy (flash
drive) of the proposal of their response. Responses must be submitted on 8 12" x 11” single-sided stock.

All RFP submissions must include the following items and attachments.

The Request for Proposals document, RFP 23-520 Volunteer Management System, MUST BE
the first document in the submission; this document consists of 69 pages and is located at
hitps://dekalbschoolsga.ionwave.net/Login.aspx1

Table of Contents for your submission
* Addenda — Each individual Addendum must be printed, signed and inserted immediately
following the Table of Contents (Mandatory Requirement)
e Certificate of Insurance (Mandatory Requirement)
¢ Company Financial Statements and Company Annual Reports
e Attachment A — Cost Proposal Form (Mandatory Requirement)
e Attachment B — Critical Paragraphs (Mandatory Requirement)
e Attachment C — Offeror’'s Client Reference Form (Mandatory Requirement)
¢ Attachment D - Statement of Confidentiality and Non-Disclosure (Mandatory Requirement)
e Attachment E — Suspension and Debarment Certification (Mandatory Requirement)
e Attachment F — Immigration & Security Certification (Mandatory Requirement)
e Attachment H — Signature Page (Mandatory Requirement)
e Appendix | —  DIIT IT Vendor Product and Data Security Questionnaire
e Company Profile
e Brochures, Catalogs, Manuals, Websites, Literature, DVDs and other marketing media
* Project Scope of Work
e Added Value

: /) C/Q4 r"‘
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Attachment A
RFP 23-520
Volunteer Management System

Cost Proposal Form

Offeror must provide an itemized list of all costs to DCSD associated with meeting the requirements of
the RFP. Services shall include: labor, materials, tools, equipment, supplies, trained personnel,
insurance, travel and per diem, direct and indirect costs, overhead and any other charges necessary
to provide volunteer management system software in accordance with the requirements of this RFP.

Offeror shall state a Firm Fixed Price for each component that is necessary to provide and implement
volunteer management system software in accordance with Scope of Work of this RFP. Please enter
Firm Fixed Prices below or attach additional pages if necessary.

Offeror shall state a TOTAL COST for all mandatory components and all things necessary to provide
and implement Volunteer Management System Software in accordance with Scope of Work of this
RFP. Please enter Firm Fixed Prices below or attach additional pages if necessary.

Include Added Value at no cost.

Complete the following and submit with Cost Proposal:

Company Name

Authorized Company Representative Name (please print) Title
Authorized Company Representative Signature Date
Address

Phone Fax

Email

¥ |acc AN
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ATTACHMENT A
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM
COST PROPOSAL FORM
Offeror shall state a Firm Fixed
Price for each component.
Item Description Attach additional pages if
necessary.
1. Volunteer Management System Software %
Solution
2. Professional Services for Implementation $
3. Licenses $
4, Enhancements $
5. Upgrades $
8. Back-up and Disaster Recovery $
7. Annual Software Support and Maintenance | $
8. Training and training manuals $
TOTAL COST for all components and all | $
things and all services necessary to
provide and implement Volunteer
Management Software, in accordance
with Scope of Work of this RFP.
9. Other (If Offeror needs to charge DCSD for | $
anything that is not specified above,
Offeror shall list the item(s) in detail and
specify the amount associated with each
item(s}. Attach additional pages if
necessary.

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE
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ATTACHMENT B
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

Critical Paragraphs

Offerors must put their initials in the space provided in front of each critical paragraph and
sign below. Initials signify that the information has been read and the offeror agrees to comply
to the requirement, stipulations, terms and conditions. Attach and label “Critical Paragraph.”

1) This RFP does not commit DCSD to any offeror to this RFP. DCSD is not liable for any costs

incurred by an offeror in responding to this RFP. There is no guarantee of any offeror receiving
an award or contract as a result of submitting a response to this RFP.

Any news release or publicity pertaining to any phase of this BFP will be the responsibility of
DCSD and must be cleared through the DCSD’S Department of Communications and
Community Relations.

It is the respensibility of offerors to make themselves aware of and to comply with any addenda,
questions and answers posted to the DCSD website in relation to this RFP. All addenda must
be printed, signed by the certifying official and included in the RFP submittals. Failure to do so
will cause the offeror to be deemed non-responsive to the requirements of this RFP.

4) Offerors to the RFP agree to fully indemnify DCSD as stated in the RFP, Part i1, H, page 19.

Offerors certify that they have not engaged in collusion and guarantee that their response is not
made in conjunction with or on behalf of another party and that they have not been directly or
indirectly induced or acted in any manner to result in restriction of trade or unfair advantage.

The DGSD reserves the right to reject any and/or all responses submitted and to waive any
technicalities or minor irregularities in responses received. DCSD reserves the right to award
any resulting contract in the manner that is in the best interest of and most advantageous DCSD.

Offeror understands that this solicitation requires Board of Education Approval.

kiase sdhalrm
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ATTACHMENT D
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

Statement of Confidentiality and Non-Disclosure

Any non-public information made available to the offeror by DCSD in relation to this RFP shall be used
only for those purposes outlined in the RFP document and shall not be used in any other way without
the written permission of the DCSD.

If the offeror is uncertain about the proposed use of information provided in relation to this RFP, the
offeror shall consult with the DCSD RFP contact person as identified in the RFP document for
clarification.

The offeror agrees to assume full responsibility for protecting the confidentiality of DCSD records that
are not public information. Such information may include, but is not limited to student and employee
data and other written and oral information of a personal and/or confidential nature, which shall be
safeguarded by the offeror to ensure that it is not improperly disclosed

Offeror Company Name

Company Representative

1/27/2023

Date

K125 a NI
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Attachment E
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

SUSPENSION AND DEBARMENT CERTIFICATION

By submitting this RFP, the offeror certifies that the proposing company and/or its principais have not been
suspended, excluded, disqualified, debarred, propesed for debarment, declared ineligible or voluntarily excluded
from participation in any transaction by any federal or state department or agency and that the offeror complies
with all applicable orders, rules and regulations related thereto.

Further, by submitting this RFP, the offeror certifies that all lower tier participating individuals and/or company{s)
and all respective principals of lower tier participants have not been suspended, excluded, disqualified, debarred,
proposed for debarment, declared ineligible or voluntarily excluded from participation in any transaction by any
federal or state depariment or agency and that the offeror complies with all applicable orders, rules and
regulations related thereto.

The certification placed herein is a material representation of fact upon which reliance will be placed as RFP
submissions are evaluated and any transaction is entered into. If it is later determined that the prospective
offeror has knowingly rendered an erroneous certification, the DCSD may pursue all available remedies,
including but not limited to suspension and/or debarment.

The prospective offeror shall provide immediate written notice to the DCSD Purchasing Department if at any
fime the prospective offeror learns that its certification was erroneous when submitted or has become erroneous
by reason of changed circumstances.

The prospective offeror agrees by submitting this form that, should the proposed transaction be entered into, the
prospective offeror shall not knowingly enter into any lower tier transaction with a person or entity that is
debarred, suspended, declared ineligible, or voluntarily excluded from participation in this transaction.

By signing and submitting this form, the offeror is providing the certification set out above.

Signature of Engaging Official: Date:
(Offeror Company Name/Certifying Official Signature)

Further, the DCSD's Purchasing Department will check the SAMS website at http://sams.qov fo determine if
the offeror is listed.

Kiase b e
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ATTACHMENTF
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

IMMIGRATION & SECURITY CERTIFICATION

If you are providing service, performing work or delivering goods to the DeKalb County Board of
Education/DeKalb County School District including, but not limited to schools, warehouses and central
offices, the applicable Georgia Security and Immigration Compliance documents found here must be
completed, signed, notarized and submitted with your bid/proposal. Failure to provide this document
with your bid/proposal will result in the disqualification of the bid/proposal.

1) Offeror/Bidder {the "Offeror"} shall at all times comply with the Georgia Security and Immigration

Compliance Act, as amended, O.C.G.A. § 13-10-90 et. seq.

2} In order to insure compliance with the Immigration Reform and Control Act of 1986 (IRCA), D.L. 99-

603 and the Georgia Security and Immigration Compliance Act, as amended by the lllegal
Immigration Reform Act of 2011, O.C.G.A. § 13-10-90 et. seq. (collectively the “Act”), the Offeror
MUST INITIAL the statement applicable to Offeror below:

(a) (Initial here): order to comply with the Act; is authorized o use and uses the federal
authorization program under the federal work authorization user identification number issued on
the date of authorization below; will continue to use the authorization program throughout the
contract period; Offeror further warrants and agrees Offeror shall execute and return any and all
affidavits required by the Act and the rules and regulations issued by the Georgia Department of
Labor as set forth at Rule 300-10-1-.01 et. seq. [Cfferors who initial {a) must attach and return a
signed, notarized Contractor Affidavit and Agreement with the Gontract if awarded};

{b) (Initial here): Offeror warrants that hefshe does not employ any other persons, and
he/she does not intend to hire any employees or to perform the Contract. [Offerors who initial (b)
must attach and return a signed, notarized Affidavit of Exception with the Contract if awarded];

(c) {(Initial here): Offeror is an individual who is licensed pursuant to Title 26 or Title 43 or by
the State Bar of Georgia and is in good standing when such contract is for services to be rendered
by such individual and thus does not have to provide an affidavit.

Klast [ ST Mk
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3)

49

5y

(Initial here) Offeror will not employ or contract with any subcontractor in connection with a
covered contract unless the subcontractor is registered, authorized to use, and uses the federal work
authorization program; and provides Offeror with all affidavits required by the Act and the rules and
regulations issued by the Georgia Department of Labor as set forth at Rule 300-10-1-.01 et. seq.

{Initial here) Offeror agrees that, if Offeror employs or contracts with any sub-contractor in
connection with the covered contract under the Act and DOL Rules 300-10-1- .01, et seq that Offeror will
secure from each sub -contractor at the time of the contract the sub-contractor's name and address, the
employee-number applicable to the sub-contractor, the date the authorization to use the federal work
authorization program was granted to sub-contractor; the subcontractor's attestation of the
subcontractor’'s compliance with the Act and Georgia Department of Labor Rule 300-10-1-.01, et seq.;
and the subcontractor's agreement not to contract with sub-subcontractors unless the sub-subcontractor
is registered, authorized to use, and uses the federal work authorization program; and provides
subcontractor with all affidavits required by the Act and the rules and regulations issued by the Georgia
Department of Labor as set forth at Rule 300-10-1-.01 et. seq.

(Inittal here}Offeror agrees to provide the DeKalb County School District with all affidavits of
compliance as required by O.C.G.A. § 13-10-90 et seq. and Georgia Department of Labor Rules 300-10-
1-.01, et seq within five (5) business days of receipt.

Signature Date

EEV/Basic Pilot Program Date of Authorization
User Identification Number

Firm Name:

Street/Mailing Address:
City, State, Zip Code:

Telephone Number:

Email Address:

SUBSCRIBED AND SWORN

BEFORE ME ON THIS THE

DAY OF , 20

K256 [sMlnomn
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Notary Public

My Commission Expires:;
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DEKALB COUNTY SCHOOL DISTRICT
Offeror E-Verify Affidavit

By executing this affidavit, the undersigned Offeror verifies its compliance with Immigration Reform and
Control Act of 1986 (IRCA), Pub.L. 99-603, stating affirmatively that the individual firm or corporation which is
engaged in services on behalf of the DeKalb County School District has registered with, is authorized to use
and uses the federal work authorization program commonily known as E-Verify, or any subsequent replacement
program, in accordance with the applicable provisions and deadlines established by federal law and regulation.
Furthermore, the undersigned Offeror will continue to use the federal work authorization program throughout the
contract period. Offeror hereby attests that its federal work authorization user identification number and date of
authorization are as follows:

Federal Work Authorization User Identification
number:

Date of Authorization:

Name of Project:

Solicitation Number (if applicable):

Name of Public Employer: DeKalb County School District

| hereby declare under penalty of perjury that the foregoing is true and correct.

Executed on , in201 in .
(city) (state)
Signature of Authorized Officer or Agent
Printed Name and Title of Authorized Agent:
SUBSCRIBED AND SWORN BEFORE ME ON THIS THE DAY OF 201

Notary Public

My Commission Expires:

Klasa MIWwrn
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DEKALB COUNTY SCHOQOL DISTRICT
Contractor Affidavit under O.C.G.A. § 13-10-91(b)(1}

By executing this affidavit, the undersigned contractor verifies its compliance with O.C.G.A. § 13-10-91, stating
affirmatively that the individual firm or corporation which is engaged in the physical performance of services on
behalf of the DeKalb County School District has registered with, is authorized to use and uses the federal work
authorization program commonly known as E-Verify, or any subsequent replacement program, in accordance
with the applicable provisions and deadlines established in ©.C.G.A. § 13-10-91. Furthermore, the undersigned
contractor will continue to use the federal work authorization program throughout the contract period and the
undersigned contractor will contract for the physical performance of services in satisfaction of such contract only
with subcontractors who present an affidavit to the contractor with the information required by O.C.G.A. § 13-10-
91{b). Contractor hereby attests that its federal work authorization user identification number and date of
authorization are as follows:

Federal Work Authorization User Identification
number:

Date of Authorization:

Name of Subcontractor:

Name of Project;

Solicitation Number (if applicable):

Name of Public Employer: DeKalb County School District

[ hereby declare under penalty of perjury that the foregoing is true and correct.

Executed on ; , 201 in ,
(city) (state)
Signature of Authorized Officer or Ageint
Printed Name and Title of Authorized Agent:
SUBSCRIBED AND SWORN BEFORE ME ON THIS THE DAY OF , 201

Notary Public

My Commission Expires:

L1a56 MM
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DEKALB COUNTY SCHOOL DISTRICT
Subcontractor Affidavit under O.C.G.A. § 13-10-91(b)(3)

By executing this affidavit, the undersigned contractor verifies its compliance with O.C.G.A. § 13-10-91, stating
affirmatively that the individual, firm or corporation which is engaged in the physical perfformance of services
under a contract with __K-12 Solutions Group, LLC. on behaif of the DeKalb County
School District has registered with, is authorized to use and uses the federal work authorization program
commonly known as E-Verify, or any subsequent replacement program, in accordance with the applicable
provisions and deadlines established in O.C.G.A. § 13-10-91. Furthermore, the undersigned subcontractor will
continue to use the federal work authorization program throughout the contract period and the undersigned
subcontractor will contract for the physical performance of services in satisfaction of such contract only with sub-
subcontractors who present an affidavit to the subcontractor with the information required by O.C.G.A. § 13-10-
91(b). Additionally, the undersigned subcontractor will forward notice of the receipt of an affidavit from a sub-
subcontractor to the contractar within five (5) business days of receipt. Subcontractor hereby attests that its
federal work authorization user identification number and date of authorization are as follows:

Federal Work Authorization User ldentification Number:

Date of Authorization-

Name of Subcontractor:

Name of Project:

Solicitation Number {if applicable):

Name of Public Employer: DeKalb County Schooi District

| hereby declare under penalty of perjury that the foregoing is true and correct.

Executed on , ,201___in ,
(city) (state)
Signature of Authorized Officer or Agent
Printed Name and Title of Authorized Agent:
SUBSCRIBED AND SWORN BEFORE ME ON THIS THE DAY OF , 201

Notary Public

My Gommission Expires:

Klase s
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DEKALB COUNTY SCHOOL DISTRICT
Sub-subcontractor Affidavit under C.C.G.A. § 13-10-91(b)(4)

By executing this affidavit, the undersigned sub-subcontractor verifies its compliance with O.C.G.A.§ 13-10-91,
stating affirmatively that the individual, firm or corporation which is engaged in the physical performance of
services under a contract for and
on behalf of the DeKalb County School District has
registered with, is authorized to use and uses the federal work authorization program commonly known as E-
Verify, or any subsequent replacement program, in accordance with the applicable provisions and deadlines
established in ©.C.G.A. § 13-10-91. Furthermore, the undersigned sub-subcontractor will continue to use the
federal work authorization program throughout the contract period and the undersigned sub-subcontractor will
contract for the physical performance of services in satisfaction of such contract only with sub-subcontractors
who present an affidavit to the sub-subcontractor with information required by O.C.G.A §13-10-91(b). The
undersigned sub-subcontractor shall submit, at the time of such contract, this affidavit to
Additionally, the undersigned sub-
subcontractor will forward notice of the receipt of any affidavit from a sub-subcontractor 1o the contractor within
five (5) business days of receipt. Sub-subcontractor hereby attests that its federal work authorization user
identification number and date of authorization are as follows:

Federal Work Authorization User |dentification Number;

Date of Authorization:

Name of Sub-subconiractor:

Name of Project:

Solicitation Number (if applicable):

Name of Public Employer: DeKalb County School District

| hereby declare under penalty of perjury that the foregoing is true and correct.

Executed on . L201___in ,
{city) (state)
Signature of Authorized Officer or Agent
Printed Name and Title of Authorized Agent:
SUBSCRIBED AND SWORN BEFORE ME ON THIS THE DAY OF , 201

Notary Public
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My Commission Expires:
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ATTACHMENT G
SERVICE AGREEMENT
BETWEEN THE

DEKALB COUNTY SCHOOL DISTRICT
AND K-12 Solutlons Group, LLC.

Service Provider: K-12 Solutions Group, LLC.
Project Name: Volunteer Management System
Address: 135 Bolton Drive

Commerce, GA 30529

RFP No.: 23-520
Description: Volunteer Management System

48



RFP 23-520 VOLUNTEER MANAGEMENT SYSTEM PAGE 49

THIS SERVICES AGREEMENT and the below referenced documents attached as Exhibits (hereinafter the
“Service Agreement") is made and entered into by and between the DeKalb County School District (hereinafter the “DCSD™)
whose address is 1701 Mountain Industrial Boulevard, Stone Mountain, Georgia 30083 and
(hereinafter the "Service Provider") whose physical address is . DCSD and Service Provider are
referred to herein collectively as the “Parties™ and individuaily as a “Party.”

WHEREAS, DCSD desires to retain the services of a competent and qualified Service Provider to provide
services; and

WHEREAS, the DCSD has solicited for these services via an advertised request for proposals and has received
numerous responsive proposals thereto; and

WHEREAS, after review and consideration of all responsive proposals, DCSD intends to engage the Service
Provider to provide services; and

WHEREAS, the Service Provider remains agreeable to provide DCSD the
services and represents that it is competent, qualified, capable, and prepared to do so according to the terms and conditions
stated herein;

The Service Agreement consist of;

a. This Service Agreement (Agreement for Services);

b. Request for Proposal (RFP) No. 23-520 (Exhibit A);

¢. The Service Provider’s Proposal to the above-numbered RFP, including pricing, and any applicable Scope
of Services and any applicable Payment and Payment Terms Schedule attached except that objections or
amendments by Service Provider that have not been explicitly accepted by DCSD in writing in this Service
Agreement shall not be included in this Service Agreement and shall be given no weight or consideration;

{Exhibit B);
d. Board Directive Signed by the Superintendent and dated (Exhibit C); and
e. Notice of Award dated (Exhibit D).

This Service Agreement together with the aforementioned exhibits collectively forms the Service Agreement. All prior and
contemporaneous negotiations and Service Agreements between the Parties on the matters contained in this Service Agreement
are expressly merged into and superseded by this Service Agreement. DCSD shall not be bound by any additional terms and
conditions, including but not limited to, terms and conditions related to any provided service or good, limitations of the Service
Provider’s liability or any other third party's liability, limitation of warranties, packaging, invoices, service catalog, brochure,
technical data sheet, electronic disclosures, electronic Service Agreements, or other document which attempts to impose any
conditions at variance with or in addition to the terms and conditions of this Service Agreement.

Any inconsistency or conflict among the specific provisions of this Service Agreement shall be resolved as follows:

a. First, by giving preference to the specific provisions of this Service Agreement and any change orders or
modifications issued after execution of this Service Agreement;

b. Second, by giving preference to the specific provisions of the RFP attached hereto as Exhibit “A;”

¢. Third, by giving preference to the specific provisions of Service Provider’s Proposal, including pricing
and any applicable Scope of Services and any applicable Payment and Payment Terms Schedule attached
hereto as Exhibit “B,” except that objections or amendments by Service Provider that have not been
explicitly accepted by DCSD in writing in this shall not be included in this Service Agreement and shall
be given no weight or consideration.
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NOW, THEREFORE, in consideration of the mutual promises, covenants and Service Agreements stated herein, and
for other good and valuable consideration, the sufficiency of which is hereby acknowledged by the Parties, DCSD and the
Service Provider agree as follows:

ARTICLE 1
PARTIES TO THE SERVICE AGREEMENT
The DCSIY's address and its contact person are:
DeKalb County School District

1701 Mountain Industrial Blvd.
Stone Mountain, GA 30083

Attention: Carla L. Smith

Phone: 678-676-0120

Fax:
Email: solicitationquestions@dekalbschoolsga.org

With a copy to:

DeKalb County School District
1701 Mountain Industrial Boulevard
Stone Mountain, Georgia 30083

Attention: Dr. Vasanne S. Tinsley, Interim Superintendent

The Service Provider’s contact information is:

Company Name: K-12 Solutions Group, LL.C.

Address: 135 Bolton Drive

Commerce, GA 30529
Contact Person: _ Shavon McKenney
Title: Custom Development Manager

Phone No, Office; _/06-335-6786

Email: smckenney @k12solutionsgroup.com

Any notice or consent required to be given by or on behalf of any Party hereto to any other Party hereto shall be in
writing an shall be sent to DCSD or to the Service Provider by (a) registered or certified United States mail, return receipt
requested, postage prepaid, (b) personal delivery, or (¢) overnight courier service. All notices sent to the above addresses shall
be binding unless said address is changed, and provided in writing to the other Party, no less than fourteen days before such
notice is sent.

ARTICLE 2
DURATION OF AGREEMENT

2.1 Agreement Term. The term of this Service Agreement begins on the date executed by the last Party to
execute below (hereinafter the “Effective Date™). The performance period for this Service Agreement is one (1) year
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from the Effective Date.

2.2 Agreement Renewal. In addition to the base perioed of one (1) year, there are four (4) one-year optional
renewal terms (each a "Renewal Term") to be exercised at the sole discretion and approval of DCSD. Additionally. as
required by O.C.G.A. § 20-2-506, this Service Agreement shall terminate absolutely and without further obligation on the
part of DCSD at the close of the calendar year in which it was executed and at the close of each succeeding calendar year
for which it may be renewed, but shall be automatically renewed for each subsequent calendar year during the term unless
DCSD terminates this Service Agreement, by providing Service Provider with thirty (30) days advance notice of
termination prior to the end of the calendar year. Renewal will depend upon the best interests of the DCSD, funding, and
Service Provider’s performance subject to the other termination methods available to the DCSD herein.

2.3 Total Obligation. Pursuant to O.C.G.A § 20-2-506(b), DCSD’s total obligation under this Agreement is as

follows:
2019 $
ARTICLE 3
SCOPE OF SERVICES
3.1 DCSD does hereby retain Service Provider to furnish those services and to perform those tasks (collectively,
the “Services™) as further described in (i) the DCSD’s Request for Proposal , to include al] attachments and addenda,

attached hereto as Exhibit “A™ and incorporated herein by reference; and (ii) the Service Provider’s final responsive thereto,
attached hereto as Exhibit “B” and incorporated into this Agreement by this reference. A complete copy of the Scope of Work
section of RFP # . to include the Service Provider's final responsive proposal, is attached as Fxhibit “B™ and made a
part of this Service Agreement.

3.2 Service Provider shall be solely responsible for the professional quality, accuracy, competence,
methodology, and the coordination of ali Services performed pursuant to this Agreement.

33 DCSD’s review, approval, or acceptance of any of the Service Provider's Services shall not be construed to:
(i) operate as a waiver of any rights the DCSD possesses under this Agreement; or (ii) waive or release any claim or cause of
action arising out of the Service Provider’s performance or nonperformance of this Agreement. The Service Provider shall
always remain liable to the DCSD in accordance with applicable law for any and all damages to the DCSD caused by the
Service Provider’s breach of this Agreement.

ARTICLE 4
COMPENSATION

4.1 The Service Provider agrees that the compensation for all services under this Service Agreement shall be
the specific price set forth in the attached Exhibit “A” and Exhibit “B.” There shall be no add-on charges of any kind.

ARTICLE S
WORKING RELATIONSHIP
3.1 The Service Provider will function in cooperation with the DCSD’s designated representative, which is set

forth in Article 1 of this Service Agreement. The Service Provider will consult with the DCSI)’s representative before finalizing
recommendations or taking action at Program milestones or other key decision points. The Service Provider shall fully
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cooperate with the DCSD and, if applicable, the DCSD’s representative or designee. Such cooperation shall include, without
limitation, providing any requested information to the DCSD’s representative and advising, meeting with, consulting with, and
coordinating with the DCSD’s representative.

5.2 The DCSD shall have the right, at its sole discretion, to demand and require the Service Provider to remove
any employee or subcontractor working for the Service Provider on the Program and to replace the employee or subcontractor
without cost or liability to the DCSD.

53 For purposes of safety and otherwise, the Service Provider, at all times, shall ensure its ability to thoroughly
and clearly communicate, in any and all necessary languages, with the DCSD representative and with the Service Provider's
employees, agents, representatives, and subcontractors. The Service Provider agrees to employ one or more supervisory-level
personnel capable of thoroughly and clearly communicating, in any and all necessary languages, with the DCSD’s
representative and with the Service Provider’s employees, agents, representatives, and subcontractors, and that such
supervisory-level and language-capable personnel shall be stationed at and assigned to the location(s) or site(s) where, and at
all times when, any and all work or services under this Service Agreement shall be performed.

5.4 The Service Provider shall ensure that any and all electronic devices, computers, software, hardware,
equipment and other similar and related items that are utilized by the Service Provider, or any entity or person under the Service
Provider’s supervision or control, do not harm, or allow harm, to the DCSD’s computers, systems, networks, and technology.
The Service Provider shall take any and all measures possible to protect the DCSD’s computers, systems, networks, and
technology from viruses and other malicious codes.

ARTICLE ¢
INVOICING AND AGREEMENT PRICE

6.1 Invoices. The Service Provider shall submit invoices, to DCSD, for services rendered pursuant to the attached
Exhibit “A” and Exhibit “B.” Invoices will be paid by DCSD within thirty (30) days after receipt of the invoice from the
Service Provider. All invoices shall be submitted by Service Provider shall be submitted to: Carla L. Smith, Vendor Services
Executive Director, DeKalb County School District, 1701 Mountain Industrial Boulevard, Stone Mountain, Georgia, 30083.

6.2 Agreement Price. DCSD shall pay, and the Service Provider shall accept, as full and complete payment for
the Contractor's timely performance of its obligations hereunder the fixed price listed in Section 2.3. The price set forth in
Paragraph 2.3 shall constitute the Agreement Price, which shall not be modified except where evidence acceptable to DCSD
of changed market conditions and indices is produced. Any such proposed price escalation /de-escalation must be presented
in writing with substantiating proof to DCSD, for approval, a minimum of ninety (90) days prior to taking effect.

ARTICLE 7
CANCELLATION OR TERMINATION BY DCSD
7.1 DCSD reserves the right to cancel or terminate this Service Agreement at any time for any reason, with
notice in writing to the Service Provider. In the event of cancellation or termination, the DCSD shall pay to the Service Provider
all compensation earned for actual services rendered. Any cancellation or termination by DCSD shall be effective within thirty
(30) business days of the receipt of such cancellation or termination to Service Provider by DCSD.

7.2 Upon termination of this Service Agreement, the Service Provider shall:

7.2.1  Cease work under the Service Agreement and take all necessary or appropriate steps to limit
disbursements and minimize costs

7.2.2 Immediately cease using and return to the DCSD, any personal pr;/;perty or matenals whether
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tangible or intangible, provided by the DCSD to the Service Provider

7.2.3  Cooperate in good faith with the DCSD and its employees, agents and contractors during the
transition period between the notification of termination and the substitution of any replacement
contractor(s); and

7.2.4  Immediately return to the DCSD any payments made by the DCSD for Services that were not
delivered or rendered by the Service Provider.

ARTICLES
INDEPENDENT CONTRACTOR

8.1 The Service Provider and its employees shall perform as an independent contractor and not an employee or
representative of the DCSD. The Service Provider retains sole and exclusive liability for all contributions, taxes or payments
required to be made on account of the Service Provider’s employees under federal or state income tax laws, unemployment and
workers’ compensation acts, social security acts, and ali other legislation requiring employer contributions or withholdings.

8.2 The Service Provider shall maintain strict discipline among all personnel employed at

DCSD, nor shall any person employed on any Program site have in his or her possession any drugs, alcohol or firearms.
Unprofessional conduct, including but not limited to horseplay, wrestling, and fighting, shall not be permitted or allowed. No
employee, subcontractor or representative of the Service Provider shall use any tobacco product while at any Program site, on
any property owned by DCSD or at any function or event sponsored by or held on behalf of DCSD.

8.3  The Service Provider agrees that the Service Provider is not an employee of DCSD for purposes of the Patient
Protection and Affordable Care Act, 42 US.C. § 18001, et seq. (“ACA™), or for any other purpose. The Service Provider
agrees that the Service Provider will be responsible for reporting requirements under the ACA and certifies that the Service
Provider has their own individual health plan coverage. The Service Provider agrees that the Service Provider shall make the
necessary federal, state, and local filings and returns as required by law at the appropriate times, including, but not limited to,
federal, state, and lecal income tax (including estimates), filings and returns required by the Self-Employment Contribution
Act, and any other filing or return, required by federal, state, or local government. With respect to ACA compliance obligations,
Service Provider acknowledges and agrees that:

s Service Provider is responsible for filing Form 1094-C and Form 1093-C with respect to all
assigned workers assigned to DCSD;

* Service Provider is responsible for compliance with Internal Revenue Code Section 4980H
with respect to assigned workers;

s Ifrequested by DCSD in connection with any governmental audit or inquiry, Service Provider
will cooperate in furnishing DCSD with detailed information on assigned workers as
reasonably needed for DCSD to respond to such audit or inquiry, and at no additional charge;

s Service Provider will offer health plan coverage to assigned workers (and their dependents)
that complies with the ACA’s minimum value and affordability requirements and, during the
term of their staffing Service Agreement; and

¢ Inaddition to any existing indemnification obligations set forth in Article 20, herein, Service
Provider agrees to reimburse DCSD for any penalty or tax imposed against DCSD with respect
to any assigned worker, and to indemnify and hold harmless DCSD against all liabilities,

penalties and fees that may be imposed upon DCSD, under Internal Re]fww ?77
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4980H(a) or (b); provided that DCSD will provide prompt notice to Service Provider of its
recejpt of any notice of assessment of penalty or taxes under Code Section 4980H and Service
Provider will cooperate fully with DCSD in contesting such assessment and accepting
responsibility for its assigned workers.

ARTICLE 9
RESPONSIBILITY FOR SERVICES

9.1 In the performance of this Service Agreement, the Service Provider warrants that it shall consistently render
its best efforts and shall exercise that degree of skill and care which others would exercise in like circumstances and that its
Services will be performed without errors or omissions. Service Provider shall be responsible for the accuracy of its Services
and any error and/or omission made by the Service Provider in any work under this Service Agreement. Services performed
by the Service Provider shall be subject to review and acceptance in stages as required by the DCSD. Acceptance shall not
relieve the Service Provider of its professicnal obligation to correct, at Service Provider’s own expense, any errors in the S.

9.2 If Services performed by the Service Provider fail to meet the standards set forth in Paragraph 9.1, the DCSD
may elect to have the Service Provider re-perform, or cause to be re-performed, at no cost to the DCSD any of the Services
which fail to meet said standards where: (i) such failure appears during the performance of the Service Provider’s Services or
within one year from the date of completion of the Service Provider's Services, and (ii) the DCSD notifies Service Provider of
any such failure within sixty (60) days of the time that the failure becomes apparent. This Paragraph 9.2 shall not be interpreted
to limit the right of the DCSD to pursue and obtain any and all other remedics against the Service Provider at law or in equity.

9.3 Service Provider warranties that any goods to be produced to or delivered to DCSD during the course and
scope of work for this Program will be of merchantable quality, ltee [totn delects in malerials and workinanship.

9.4 DCSD acknowledges that the Service Provider shall be entitled to rely on the accuracy and currency of
information supplied by the DCSD or by any of the DCSD’s contractors or consultants, or available from generally accepted
reputable sources.

9.5 DCSD MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED.
ARTICLE 10
OWNERSHIP OF WORK PRODUCT

10.1 Any reports, recommendations, estimates, specifications, drawings, technical data, sketches, computer
software, and all other information developed, created, procured or requested by the Service Provider in connection with its
performance under this Service Agreement (the “Information™) shall be the property of the DCSD. In entering into this Service
Agreement, the Service Provider hereby transfers to the DCSD all right, title, and interest, including the copyright, in and to the
Information.

10.2 Any reports, recommendations, estimates, specification, drawings, technical data, sketches, computer
software, and all other information developed by equipment vendors or other third parties that relate to the Program shall be
the property of the DCSD. This provision shall not act to transfer rights of DCSDs of standard software or specification
packages for which copyright is retained by the developer.

10.3 All original technical data, evaluations, reports and other work product of the Service Provider shall be

delivered to the DCSD upon the completion, cancellation or termination of Services under this Service Agreement within three
(3) business days of such completion, cancellation or termination. The Service Provider may retain one (1) copy of all

documents produced by the Contractor for its permanent file.
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ARTICLE 11
ACCOUNTING AND RECORDS

11.1 The Service Provider shall maintain a system of accounting and record keeping for all Services. Further, the
Service Provider will allow the DCSD’s inspection of necessary supporting receipts and documentation for audit purposes for
a period of six (6) years after completion of Services provided under this Service Agreement.

ARTICLE 12
COMPLIANCE WITH LAWS

12.1 The Service Provider shall comply with all federal, state and local laws, regulations, ordinances, and DeKalb
County Board of Education policies that are in any way applicable to the performance of its Services under this Service
Agreement including but not limited to laws governing health, safety, the protection or preservation of the environment, and
occupational licensing.

ARTICLE 13
EQUAL EMPLOYMENT OPPORTUNITY

13.1 The Service Provider will not discriminate against any worker, employee or applicant for employment
because of race, color, religion, sex, national origin, age, citizenship status, veteran status, sexual orientation or handicap, The
Service Provider will take affirmative action to ensure that applicants are employed, and that workers are treated during
employment, without regard to their race, color, religion, sex. national origin, age, citizenship status, veteran status, sexual
orientation or handicap. Such action shall include, but not be limited to the following: employment, upgrading, demotion, or
transfer, recruitment, or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and
selection {or training, including apprenticeship.

ARTICLE 14
CONTINGENCY FEES

14.1 The Service Provider represents that it has not employed and shall not employ any person other than its own
principals and employees to solicit this Service Agreement or any contract with the DCSD, and that it has not and shall not pay
any person other than its own principals and employees any fee, commission, percentage, gift or other consideration contingent
upon or resulting from the award or making of this Service Agreement or any other contract with the DCSD

ARTICLE 15

SUBCONTRACTORS

15.1 Service Provider shall manage all work and Services performed under this Service Agreement. Upon the
DCSD's prior written consent, the Service Provider may subcontract all or part of the Services to be provided. In such event,
the rights and obligations of the Service Provider and the DCSD will not be diminished.

i5.2 All of the Service Provider’s Subcontractors shall be directly responsible to Service Provider and shall be
under the Service Provider’s direct supervision. The Service Provider shall be as fully responsible and accountable to the DCSD
for the acts and omissions of its Subcontractors and of persons either directly or indirectly employed by Subcontractors in the
performance of Services under this Service Agreement as the Service Provider is for the acts and omissions of persons it directly
employs. Other than the DCSD being a third-party beneficiary to any Service Agreement between the Service Provider and its
Subcontractors, no other contractual relationship between DCSD and any subcontractor is created by any provision contained
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15.3 If the Service Provider utilizes Subcontractor(s) with respect to this Service Agreement then the Service
Provider will require Subcontractor(s) to comply with all terms and conditions of this Service Agreement including, but not
limited to the insurance requirements. The Contractor shall require all Subcontractors to supply a certificate of insurance as
required herein before the Subcontractor commences any work.

ARTICLE 16
SUCCESSORS AND ASSIGNS

16.1  The Service Provider shall not assign its rights hereunder, excepting its right to payment, nor shall it delegate
any of its duties hereunder without the written consent of the DCSD. Subject to the provisions of the immediately preceding
sentence, each Party hereto binds itself, its successors, assigns and legal representatives to the other and to the successors,
assigns and legal representatives of such other Party.

ARTICLE 17
INSURANCE

171 The Service Provider and all Subconiractors shall maintain insurance in the types and coverage amounts
shown below, which insurance shall provide coverage for Service Provider during the term of this Service Agreement. Prior
to the date the Service Provider signs this Service Agreement, the Service Provider shall provide the DCSD with (i) an
endorsement from the insurer naming the DeKalb County Schoo! District and The DeKalb County Board of Education as an
additional insured under the liability policies and (ii) cerfificate(s) verifying that these insurance coverages and limits are in
force. Additional certificates of insurance shall be provided whenever individual policies are renewed (or replaced) on their
anniversary date and at such other times as the DCSD requests.

17.2 If the Service Provider is a joint venture involving two (2) or more entities, then each independent entity
shall satisfy the limits and coverages specified below or the joint venture will be a named insured under each respective policy
specified.

17.3 The insurance requirements of this Service Agreement are:

Type of Insurance Coverage Limits

Workers Compensation $1,000,000

Employer’s Liability $1,000,000 annual aggregate
Comprehensive General Liability $2,000,000 annual aggregate
Including Contractual Liability, $1,000,000 per occurrence

Bodily Injury and Property Damage

Comprehensive Auto Liability $3,000,000 per accident
Bodily Injury and Property Damage

Covering Owned, Hired and Non-Owned Autos

Professional Liability

Umbrella or Excess Insurance $5.000,000 annual aggregate
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17.4  The Service Provider waives all rights, including rights of subrogation, against the DCSD and its respective
directors, officers, partners, Board Members, officials, agents, insurers, subcontractors, consultants and employees for damages
covered by any type of insurance during and after the completion of the Work.

175  Certificates of Insurance must be executed with the following provisions:

(a) Certificates to contain policy number, policy limits, and policy expiration date of all policies issued in
accordance with this Service Agreement;

{(b) Certificates to contain the project number, location of property, name of property and operations
information to which the insurance applies;

(c) Certificates are to be issued to:
DeKalb County School District
DeKalb County Board of Education
1701 Mountain Industrial Blvd.
Stone Mountain, GA 30083
Attention: Risk Management Department

(d) Certificates shall state that the policy or policies shall not expire, be cancelled or altered without at least
sixty (60) days prior written notice to the DCSD.

(e) Service Provider shall be responsible and have the financial wherewithal to cover any deductibles or
retentions included on the certificate of insurance.

ARTICLE 18
ILLEGAL IMMIGRATION REFORM AND ENFORCEMENT ACT OF 2011

18.1 The lllegal Immigration Reform and Enforcement Act of 2011 applies to and is a requirement for all DCSD
Contracts for physical performance of services (i.e. public works contracts).

18.2 Service Provider’s compliance is set forth in Exhibit “B”. The Service Provider warrants and represents that
evidence of the Service Provider and their subcontractor(s)’ compliance by completing the following forms is included in
Exhibit “B” and incorporated herein as reference:

(a) Immigration and Security Certification
(b) Contractor Affidavit

{¢) Subcontractor Affidavit

(d) Sub-Subcontractor Affidavit

ARTICLE 19
TERMINATION FOR CAUSE
19.1  Either Party hereto may terminate this Service Agreement upon giving seven (7) days prior written notice to
the other Party in the event that such other Party substantially fails to perform its material obligations set forth herein. Any
Party seeking to terminate this Service Agreement for cause shall, as a condition precedent to the termination of this Service
Agreement, provide the other Party written notice specifically describing its failure to perform its material obligations and
allow that Party thirty (30) days after receipt of the notice in which to cure any performance deficiency.
ARTICLE 20
INDEMNIFICATION

20.1 The Service Provider agrees to hold harmless and indemnify the DCSD, its Board, officers, employees and
representatives (herein “Released Parties™) from and against any and all liabil ity claims, actions, causes of action, losses,
damages, demands, suits, judgments, costs and expenses arising out of bodily injury (mciudu%;th) to persons, damage to
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property, or financial loss, including, but not limited to, any and all costs, expenses, legal fees and liabilities, incurred in and
about investigation, defense or prosecution thereof, to the extent caused in whole or in part by a negligent act, error or omission
of the Service Provider or any subcontractor(s), or as a result of defective Services under this Service Agreement.

20.2 The Service Provider further agrees to release, indemnify, defend and hold harmless the Released Parties
from any and all claims, demands, rights, liabilities and causes of action inuring to the Service Provider from events over which
the Released Parties exercise no control. The Service Provider further agrees to indemnify, defend and hold harmless the
Released Parties from any and all claims, demands, rights, liabilities and causes of action arising out of DCSD’s performance
under this Service Agreement.

ARTICLE 21
AGREEMENT ADMINISTRATION

211 DCSD and the Service Provider have each appointed certain individuals whose names and phone numbers
appear in Article 1 to be their respective representatives in the administration and performance of this Service Agreement. The
DCSD’s representative shall have no power or authority to change this Service Agreement, or to execute or agree to any change
orders. The DCSD may change its representative or declare a designee by written notice to the Service Provider.

21.2 To be binding against the DCSD, and as a condition precedent thereto, any addition, deletion or modification
to the terms of this Service Agreement must be in writing and signed by the DCSD. The Service Provider acknowledges that
the DCSD does not, and will not be deemed to, waive this condition precedent under any circumstances.

21.3 Failure of the DCSD or the Service Provider to insist in any one or more instances on performance of any of
the terms and conditions of this Service Agreement, or to exercise any right or privilege contained in this Service Agreement
or the waiver of any breach of the terms and conditions of this Service Agreement, shall not be considered as creating or
constituting a waiver of any such terms, conditions, rights or privileges, and the same shall continue and remain in force and
effect.

21.4 The Service Provider and the DCSD will adhere to ali applicable health and safety laws, rules and regulations
including Occupational Safety and Health Administration’s (“OSHA”) Rules and Regulations effective at the time the work
was performed.

215 This Service Agreement shall be governed by the laws of the State of Georgia.
ARTICLE 22
PUBLIC RECORDS
22.1 The laws of the State of Georgia, including the Georgia Open Records Act, as provided in Q.C.G.A. Section

50-18-70 et seq., require procurement records and other records to be made public unless otherwise provided by law.
ARTICLE 23
FORCE MAJEURE
23.1 The Service Provider will not be responsible or liable in any way for delay or failure to perform its obligations
under this Service Agreement during any period which performance is prevented or hindered by conditions reasonably beyond

its control, acts of God, fire, flood, and other unusually adverse weather conditions, war, embargo, explosions, riots, laws, rules,
regulations and order of any governmental authority.
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ARTICLE 24
CAPTIONS
24.1 The headings in this Service Agreement are for the convenience of the Parties hereto and shall in no way
affect the construction or interpretation of this Service Agreement or any part hereof.
ARTICLE 25
ENTIRE SERVICE AGREEMENT
25.1 This Service Agreement constitutes the entire and exclusive Service Agreement between the Parties with
reference to the Services and supersedes any and all prior communications, discussions, negotiations, understandings, or
Service Agreements. This Service Agreement may be amended only by a writing signed by both the DCSD and the Service

Provider. The signature of Service Provider below, represents to DCSD that he/she is duly authorized to execute and deliver
this Service Agreement on behalf of Service Provider.

ARTICLE 26
MISCELLANEOUS
26.1 Unless otherwise expressly provided to the contrary in this Service Agreement, the term *“day™ shall mean
calendar day.
26.2 Any claim, dispute or other matter in question arising out of or related to this Service Agreement shall be

subject to mediation as a condition precedent to the institution of legal or equitable proceedings by either party. If such matter
relates to or is the subject of a lien arising out of the Service Provider’s services, the Service Provider may proceed in accordance
with applicable law to comply with the lien notice or filing deadlines prior to resolution of the matter by mediation. The DCSD
and Service Provider shall endeavor to resolve claims, disputes and other matters in question between them by mediation which,
unless the parties mutually agree otherwise, shall be in accordance with the Mediation Rules of the American Arbitration
Association currently in effect. Request for mediation shall be filed in writing with the other Party to this Service Agreement
and with the American Arbitration Association. The request may be made concurrently with the filing of a civil action but, in
such event, mediation shall proceed in advance of legal or equitable proceedings, which may be stayed pending mediation for
a period of 60 days from the date of filing, unless stayed for a longer period by Service Agreement of the parties or a court
order. The Parties shall share the mediator’s fee and any filing fees equally. The mediation shall be held in the place where
the Program is located, unless another location is mutually agreed upon. Subject to the express approval of the DeKalb County
Board of Education, agreements reached in mediation shall be enforceable as settlement agreements in any court having
jurtsdiction thereof.

26.3 The exclusive venue for any civil action arising out of or related to this Service Agreement shall be in the
federal, superior, or state courts of DeKalb County, Georgia. If any civil action is instituted to interpret, enforce or rescind this
Service Agreement, the prevailing party in such lawsuit shall be entitled to recover, in addition to any other relief awarded, its
reasonable attorney fees and other fees, costs, and expenses of every kind, incurred in connection with the lawsuit.

26.4 If any provision of this Service Agreement or the application thereof to any person or circumstance shall to
any extent be held invalid, then the remainder of this Service Agreement or the application of such provision to persons or
circumstances, other than those as to which it is held invalid, shall not be affected thereby, and each provision of this Service
Agreement shall be valid and enforced to the fullest extent permitted by law.

26.5  This Service Agreement may be executed in several counterparts, each of which shall be deemed an original,
and all such counterparts together shall constitute one and the same Service Agreement. A scanned or photocopy of an original
signature shall be deemed an original for purposes of this Service Agreement.
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26.6 Service Provider, and all personnel of Service Provider, agree to a background check. The Service Provider, and
all personnel of Contractor, shall undergo the same criminal background check, within the last 365 days, as required by DCSD
employees. Such background checks wili be performed by DCSD at the expense of the Service Provider. Additionally, any
charges against the Service Provider, or personnel, may be deemed unacceptable in DCSDY's sole discretion regardless of
whether dismissed, expunged, sealed, removed from the record, treated as a “first offender” or dead docketed. Upon receipt
and evaluation of DCSD’s background check results, DCSD may demand that the personnel named in the check result, not
provide services to DCSD premises. Any failure of the Service Provider, or personnel, to obtain a criminal records background
check through DCSD, as stated herein, may result in termination of any resulting contract between Service Provider and DCSD.
Confirmation of background checks must be submitted in writing prior to commencement of any services to DCSD to: Carla
L. Smith, Vendor Services Executive Director, DeKalb County School District, 1701 Mountain Industrial Boulevard, Stone
Mountain, Georgia, 30083.

26.7 Service Provider shall obtain prior written approval from DCSD’s Department of Communications before the
distribution of any news, press release or any marketing materials, by Service Pravider, which mentions DCSD, DeKalb County
Board of Education, or any of the schools or centers within DCSD, or uses DCSD’s logo or trademark. All requests for prior
written approval shall be sent to: Communications Department, DeKalb County School District, 701 Mountain Industrial
Blvd., Stone Mountain, Georgia, 30083.
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IN WITNESS WHEREOQOF, the DCSD and the Service Provider, agreeing to the above terms and conditions and
intending to be legally bound and each acting through persons duly authorized, have placed their signatures on
duplicate original copies of this Service Agreement.

DCSD: SERVICE PROVIDER:
DEKALB COUNTY SCHOOL DISTRICT K-12 Solutions Group, LLC.
By: By:

[Signaturs] [Signature] [SEAL]

Dr. Vasanne S. Tinsley, Interim Superintendent Print Name:

Title: Custom Development Manager

1701 Mountain Industrial Bivd 185 Bolton Drive

Stone Mountain, GA 30083 Commerce, GA 30529
Address
[Date of Execution] [Date of Execution]

COMPANY NAM_E“." CERTIFYING OFFICIAL SIGNATURE X
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EXHIBIT “A”
DeKalb County School District RFP No.
For

Services

kizsg \damsn ko,

COMPANY NAME/ CERTIFYING OFFICIAL SIGNATURE
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EXHIBIT “B”
Service Provider’s Proposal including pricing
and any applicable Scope of Services
and any applicable Payment and Payment Terms Scheduie
attached except that objections or amendments by the
Service Provider that have not been explicitly accepted by DCSD in Writing In this Service
Agreement and Contract shall not be included in the Contract Documents Or this

Service Agreement and shall be given no weight or consideration

)25

COMPANY NAME/ CERTIFYING OFFICIAL SIGNATURE
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EXHIBIT “C”

DeKalb County Board of Education Directive

Signed by the Superintendent and dated

256 X e

COMPANY NAME/ CERTIFYING OFFICIAL SIGNATURE
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EXHIBIT “D”

Notice of Award Letter Dated

5 AT IS

COMPANY NAME/CERTIFYING OFFICIAL SIGNATURE
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END OF EXHIBITS

K126 X0

COMPANY NAME/ CERTIFYING OFFICIAL SIGNATURE
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ATTACHMENTH
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

SIGNATURE PAGE

F'certify that | have read this RFP document in its entirety and agree to conform to and comply with the
terms, conditions and requirements of this RFP. | also certify that | am a duly appointed official of the
offering company with the authority to authorize and engage this RFP submittal. Further, | certify that
the contents of the response to this RFP are true, accurate and complete.

Prinled Name/Engaging Authorized Position/Title
Company Official

Offeror's Company Name

Signature/Engaging Authorized E-mail address
Company Official

Telephone Number

Date

Klasa [Nhaom M

COMPANY NAME/ CERTIFYING OFFICIAL SIGNATURE
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Appendix |
Division of Instructional and Information Technology (DIIT)
Vendor Product and Data Security Questionnaire

Refer to Separate Uploaded File.

Complete and Return with Response.

K256 )hannn

COMPANY NAME/ CERTIFYING OFFICIAL SIGNATURE
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END OF RFP

¥ inasq | AN MWdinn

COMPANY NAME/CERTIFYING OFFICIAL SIGNATURE ’)/
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% &
DeKalb County

School District

1701 MOUNTAIN INDUSTRIAL BOULEVARD, STONE MOUNTAIN, GA 30083

htips:/dekalbschoolsga.ionwave.net/Login.aspx

January 23, 2023
TO: ALL OFFERORS UNDER RFP 23-520 Volunteer Management System

FROM: Purchasing Department, DeKalb County School District
ADDENDUM NO. 1

RFP 23-520 Volunteer Management System, is hereby amended as follows:

1. Appendix | — DIIT IT Vendor Product and Data Security Questionnaire was not included in the
original posting of the solicitation. Please see the attached, included appendix. This appendix shall
be included with the scope of work as listed on page 29, #10, Section C, Scope of Work.

2. All other conditions remain in full force and effect.
3. If aresponse has been submitted and anything in this Addendum causes the offeror to change

the item offered or to increase or decrease the bid price, the new price and/or change(s) will
be inserted below.

4. All offerors under RFP 23-520 Volunteer Management System, are kindly requested to
acknowledge receipt of this Addendum by signing the page below and returning with your

proposal.
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Appendix |
Division of Instructional and Information Technology (DIIT)
Vendor Product and Data Security Questionnaire

Vendor Response
(O)pen or
(C)losed or
(D)ocumentation Description
Required Yes | No | N/A | and/or Link
K-12 Solutions
a Company name O X Group, LG,
S N X Software Systems
b Owner/Parent Company and initial ownership date %) Unlimited, INC 02/81
C Responder Name O X Shavon McKenney
Responder Contact Information (Phone/Business X 706-520-1125/
d Emall AddreSS) O El;;liti;:mey@kIZsqullonsgru
€ Date of Response O X 2/7/2023
Www k luti .cgm
a Company Website URL @) X R
www.k12solutionsgroup.gom
b Service Website URL @)
a Name of application or service being provided O X Voluntoer modute
elf service kiosk with volun|
b Description of application or service @) X zppuf':a;;;: and mar:ag\;nm-‘rfer
What technology S
languages/platforms/stacks/components are utilized _
in the scope of the application? (e.g. JRfpilavaeelint
AWS/Azure/GCP MySQL? Ruby on Rails? Go? o X
C Javascript?
What is the IT product’s operational environment, -
such as Software as a Service (Web'based), Client- X run from our own data
Server (on-premises), Standalone (on-premises), f:ﬁ";;;(g;:;gjgs,s
Brokered, or Custom (with description, such as data center)
Specialized Security-Limited Functionality, Legacy,
United States Government, etc.) Is your service run
from your own (a) data center, (b) the public cloud,
a or (c) deployed-on premise only? @)
b Which cloud providers do you rely on? &) X | Tior 4 cata canters
Have you researched your cloud providers best X X Yes / NiA
c security practices? O
Which data centers/countries/geographies are you X United States of
d deployed in? O America
If not deployed in the cloud, do your customers X No - Cloud
e deploy your solution on-premise solution only ? @)
Is your solution a Hybrid Solution (on-premise with X i T
cloud)?: Please explain O
Seée Infinile Campus End |
User Agreement already in
g What is your disaster recovery plan? Please attach. place. DR stes availablsjon

eermard-w

Klasg ] Mﬂwwwmmw

COMPANY NAME/ CERTIFYING OFFICIAL SIGNQJ’URE
Addendum No. 1 to RFP 23-520 Volunteer Management System
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> attach the following documents for review (if

VOLUNTEER MANAGEMENT SYSTEM

74

Testing Information to include platforms on which
the IT product was tested. Can include any X
additional testing-related information such as
summary of testing procedures used. Should specify
any operational testing performed in production or
mirrored production environment.

A SOC 2 Type 2 Audit cai
be provided upon request
Monika Davis, DCSD CIQ,
already has one on hand.

Most recent Application Code Neview or Menetration X
Testing Reports (carried out by independent third
party). If an independednt third party report is not
available, please enter 'Not Completed' oD |

Seeh(a)

Information Security Policies and Procedures oD

See 5 (a)

Please attach your Data Retention and Data |
Destruction Policies and Procedures. oD

See 5 (a)

o | (O|T

LTI 1.3 Compliance. Can the product operate in a X
LTI 1.3 compliant environment (yes or no) O

See 5 (a)

—

FIPS 140-3 Compliance. Can the product operate in X
a FIPS 140-3 validated mode (yes or no). O

See 5 (a)

Regulatory Compliance. Is the product consistent
with various regulations and standards? X
(e.g., Family Educational Rights and Privacy Act

Children's Internet Protection Act [CIPA], Health

Portability and Accountability Act [HIPAA], Gramm-
Leach-Bliley

FISMA [such as mappings to NIST SP 800-53
controls], ISO

27001, Sarbanes-Oxley,

Department of Defense [DoD] 8500, Federal Risk

Authorization Management |
Program [FedRAMP], Committee on National ‘
Security Systems ‘
Instruction [CNSSI] 1253, Control Objectives for |
Information and

Related Technologies [COBIT] 5, the NIST [
Cybersecurity

Framework, the Center for Internet Security [CIS]
Controls, PCI, SOC2 type Il or IS027001) Please
attach certification reports.

|
oD |

See 5 (a)

Service Level Agreement with Escalation Process, X |
and Technical Support Hours and Contacts oD |

IAs defined in Infinite
ICampus End User License
IAgreement (EULA).

upport available 7 AM - §

PM EST Monday - Friday
with 24x7x365 Emergency /
on-call support available.

Klase | sdugom ’)WW
COMPANY NAME/ CERTIFYING OFFICIAL SIGNATUR

Addendum No. 1 to RFP 23-520 Volunteer Management System
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE ™

' THIS CERTIFICATE IS ISSUED AS AMATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THiIS CERTIFICATE DOES NOT AFFIRMATIVELY CR NEGATIVELY :
AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF ENSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, ;

AUTHORIZED REPRESENTATIVE OR FRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate halder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION 15 WAIVED, subject to the terms and
conditions ofthe pelicy, certain poticies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder inlieu of such endorsement(s).

PRODUCER CONTACT
NAME: BRETT MOORE
- Brett Moore(44193AN) PHONE FAX
1748 Highway 81 E (A/C, NG, EXT): 770-626-4120 {A/C,NOX: 770-626-4114
! E-maAlL
Mcdonaugh GA 30252-3146 ; ADDRESS:  bmoored@farmersagent.com
; INSURER(S) AFFORDING COVERAGE NAIC#
INSURED {INSURERA:  Truck insurance Exchange 21708
¢ INSURERB: Farmers Insurance Exchange 21652
SOFTWARE SYSTEMS UNLIMITED INC SURER G Wi Gampor o o
' DBA K12 SOLUTIONS GROUP : 2 pany
INSURER D:
135 BOLTON DR
INSURER E:
COMMERCE GA 30529
INSURER F:
COVERAGES CERT#FICATE NUMBER: REVISION NUMBER:

THIS S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEM ISSUED TO THEINSURED NAME ABOVE FOR THE POLICY PERIOD INBICATED. NOTWITHSTANDING ANY
REQUIREMENT, TERM COR CONDITION OF ANY CONTRACT CR QTHER DOQUUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE
POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

OTHER.

INSR ADDTL | SUBR ! POLICY EFF POLICY EXP
s TYPE OF INSURANCE b | s POLICY NUMBER (MA/DD/YYYY) | (MSh/DD/YYTY) LMITS
W | COMMERCIAL GENERAL LIABILITY FACH OCCURRENCE ¥ 2,000,000
i I | DAMAGE TO RENTED
I LAC I - H
| CLAIMS-MADE E OCCuR PREMISES (EaOzcurrence)  |° 1,000,000,
H
. MED EXP (Any one person) | 10,000,
i C Y 1 Y 606765154 10/07/2022 10/07/2023 | PERSONALEADVINIURY |3 2 000,000
: GEN'L AGGREGATE LIMIT APPLIES PER: ! GENERAL AGGREGATE $ 4,000,000
| poucy ’__J PROJECT | 1OC PRODUCTS - COMP/OPAGG |+ 2,000,000

o

 AUTCMOBILE LEABLITY

: COMBINED SINGLE LIMIT
{Ea accident) $ 2,000,000

i yes, describe under DESCRIPTION OF
QPERATIONS below

-1 anvauTo BODILY INJURY (Per person) |5
!

E ¢ Zi gggmwms m( iﬁl:ggmw ¥ Y 606765194 1000712022 | 10/07/2023 BODILY INJURY (Pet accident}|$ .
5 | HIRED AUTOS 3 | HON-OWHED PROPERTY DAMAGE : !
QNLY AUTOS ORLY ; (Per accident) :

! 3
3¢ | umereLa LA | 3¢ | ccour i : EACH GCCURRENCE $ 3,000,000

C | |excessuas | |cusmsmaoe! Y | Y BO6765197 10/07/2022 | 10/07/2023 | AGGREGATE s

pED | | RemENTIONS S

H

AND EMPLOYERS: LIABILITY X{ T e | omen s
gggcpiﬁjsgggé:?mﬁgén A70 N/A E.L, EACH ACCIDENT i 1,000,00q
G EXCLUDED? (Mandatory In NH) i___ Y B400C0308 10/07/2022 1040712023 E L DISEASE . EAEMPLOVEE S; 1’000,00q

i
E.L DISEASE-POUCYLHAIT |$ 1,000,000

135 BOLTON DR, COMMERCE, GA 30529

DESCRIPHION OF OPERATIONS,/LOCATIONS /VEHICLES (ACORD 101, Add;tlnnai Remarks Schedule, may be attached if more space is reguired)

CERTIFICATE HOLDER

CANCELLATION

Dekalb County Public School District
1701 Mountain Industriai Blvd.
Stone Mountain GA 30083

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOQOF, NOTICEWILL BE DELIVERED IN ACCORDANCE WITH THE POLECY PROVISIONS.

AUTHORIZED REPRESENTATIVE  BRETT MOORE

ACORD 25{(2016/03}

31-1769 11-15 The ACORD name and fogo are registered marks of ACORD

©1988-2015 ACORD CORPORATION. All Rights Reservecﬁ
o mﬁ
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Company Financial Statements and Company Annual Reports

Infinite Campus, Inc. and K-12 Solutions Group, LLC are both private entities. Company
financials are not regularly released for review unless necessity provides. Both companies are
already registered vendors with DCSD and have shown stability for the 12-year tenure we've
partnered with DCSD. Should there be a valid necessity for financial statements, please contact
us and we will work to provide audited documentation.
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Attachment A
RFP 23-520
Volunteer Management System

Cost Proposal Form

Offeror must provide an itemized list of all costs to DCSD associated with meeting the requirements of
the RFP. Services shall include: labor, materials, tools, equipment, supplies, trained personnel,
insurance, travel and per diem, direct and indirect costs, overhead and any other charges necessary
to provide volunteer management system software in accordance with the requirements of this RFP.

Offeror shall state a Firm Fixed Price for each component that is necessary to provide and implement
volunteer management system software in accordance with Scope of Work of this RFP. Please enter
Firm Fixed Prices below or attach additional pages if necessary.

Offeror shall state a TOTAL COST for all mandatory components and all things necessary to provide
and implement Volunteer Management System Software in accordance with Scope of Work of this
RFP. Please enter Firm Fixed Prices below or attach additional pages if necessary.

include Added Value at no cost.

Complete the following and submit with Cost Proposal:
K-12 Solutions Group, LLC.

Company Name

Shavon McKenney Custom Development Manager
Authorized Company Representative Name (please print) Title
J//UWW’) INikearniy [-30-202=
Authorized Company Representative Signature /J Date
135 Bolton Drive, Commerce, GA 30529
Address
706-335-6786 706-335-8103
Phon Fax

e
smckenney@k12solutionsgroup.com
Email

HiasG [\NdLer) M

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE

‘ _@%
e
T
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ATTACHMENT A
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM
COST PROPOSAL FORM
Offeror shall state a Firm Fixed
Price for each component.
ltem Description Attach additional pages if
necessary.
1. Volunteer Management System Software | $ 69,500.00
Solution
2. Professional Services for Implementation $
3. Licenses $
4. Enhancements $
5. Upgrades $
6. Back-up and Dlsasler Recovery $
7. Annual Software Support and Maintenance | $ 3 475.00
8. Training and training manuals $20,850.00
TOTAL COST for all components and all $93 805 00
things and all services necessary to S
provide and implement Volunteer
Management Software, in accordance
with Scope of Work of this RFP.
9. Other (If Offeror needs to charge DCSD for | $
anything that is not specified above,
Offeror shall list the item(s) in detail and
specify the amount associated with each
item(s). Attach additional pages if
necessary.

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE

Kiase INhom %ciéw?/

£

=
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K-12 Solutions Group
135 Bolton Drive
Commerce, GA 30529
706-335-6786

CHECKMATE QUOTATION

DISTRICT PRODUCT DATE SCHOOL COUNT
DeKalb County Schools CheckMate 1/27/2023 139
QUANTITY  DESCRIPTION UNIT PRICE TOTAL
139 CheckMate Pro + Volunteer Annual License $500.00 $69,500.00
139 CheckMate Annual Support $25.00 $3,475.00
139 CheckMate Training $150.00 $20,850.00

25% Discount for Purchasing CM District-Wide - $23,456.25

TOTAL YEAR 1 $70,368.75
ANNUAL RENEWAL $55,000.00

Please make payments to:
K-12 Solutions Group
info@k12solutionsgroup.com

A=
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ATTACHMENT B
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

Critical Paragraphs

Offerors must put their initials in the space provided in front of each critical paragraph and
sign below. Initials signify that the information has been read and the offeror agrees to comply
fo the requirement, stipulations, terms and conditions. Attach and label “Critical Paragraph.”

1)% This RFP does not commit DCSD to any offeror to this RFP. DCSD is not liable for any costs
incurred by an offeror in responding to this RFP. There is no guarantee of any offeror receiving
an award or contract as a result of submitting a response to this RFP.

2@@3 Any news release or publicity pertaining to any phase of this RFP will be the responsibility of
DCSD and must be cleared through the DCSD'S Department of Communications and
Community Relations.

3)@\ It is the responsibility of offerors to make themselves aware of and to comply with any addenda,
questions and answers posted to the DCSD wehsite in relation to this RFP All addenda must
be printed, signed by the certifying official and included in the RFP submittals. Failure to do so
will cause the offeror to be deemed non-responsive to the reguirements of this RFP.

4)%&,),) Offerors to the RFP agree to fully indemnify DCSD as stated in the RFP, Part I, H, page 19.

5)(@ Offerors certify that they have not engaged in collusion and guarantee that their response is not
made in conjunction with or on behalf of another party and that they have not been directly or
indirectly induced or acted in any manner to result in restriction of trade or unfair advantage.

B)aﬁ’] The DCSD reserves the right to reject any and/or all responses submitted and to waive any
technicalities or minor irregularities in responses received. DCSD reserves the right to award
any resulting contract in the manner that is in the best interest of and most advantageous DCSD.

76”7 Offeror understands that this solicitation requires Board of Education Approval.

Klasa [ \Mhatsm i

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE
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ATTACHMENT C
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

OFFEROR’S CLIENT REFERENCES
(Please copy this form and use one form per reference.)

Attach and label “Offeror’s Client References.”
Fayette County Schools
Company Name Providing Reference
205 LaFayette Ave, Fayetteville, GA 30214
Address City/State/Zip

Sarah MacDonald
Name of Contact Person

770-460-3990 ext 1403
Telephone Number of Contact Person

macdonald.sarah@fcboe.org

Emalil Address of Contact Person
7/1/2019

Date/Duration of Service Relationship

Describe in Detail Services Provided (use additional sheets if necessary):

Time Period of Project or Contact _four years

Important! This is a vital part of your RFP submission. DCSD will verify client
references. It is advisable that you inform your reference contact person that you have
listed them for reference.

Klastr | Xhaumy D)

SUPPLIER NAME/ GERTIFYING OFFICIAL SIGNATURE
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ATTACHMENT C
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

OFFEROR’S CLIENT REFERENCES
(Please copy this form and use one form per reference.)

Attach and label “Offeror’s Client References.”
Newton County Schools

Company Name Providing Reference

2109 Newton Drive NE, Covington, GA 30014
Address

City/State/Zip
Mike Ghormley

Name of Contact Person
770-784-4924

Telephone Number of Contact Person
ghormley.mike @newton.k12.ga.us

Email Address of Contact Person
71112017

Date/Duration of Service Relationship

Describe in Detail Services Provided (use additional sheets if necessary):

Time Period of Project or Contact Six years

Important! This is a vital part of your RFP submission. DCSD will verify client
listed them for reference.

references. It is advisable that you inform your reference contact person that you have

Kiase AN ]

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE
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ATTACHMENT C
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

OFFEROR’S CLIENT REFERENCES
(Please copy this form and use one form per reference.)

Attach and label “Offeror’s Client References.”

Bibb County Schools

Company Name Providing Reference
48 Mulberry Street, Macon, GA 31201

Address City/State/Zip
Naomi Qales

Name of Contact Person
478-765-8652

[ elephone Number of Contact Person
naomi.cates@hbcsdk12.net

Email Address of Contact Person

7/1/2021
Date/Duration of Service Relationship

Describe in Detail Services Provided (use additional sheets if necessary):

Time Period of Project or Contact __ 9Ne year

Important! This is a vital part of your RFP submission. DCSD will verify client
references. It is advisable that you inform your reference contact person that you have
listed them for reference.

KlasG Ldren

SUPPLIER NAME/ CERTIFYING OFFEICIAL SIGNATURE




References

Fayette County Schools

Contact: Sarah MacDonald

Email: macdonald.sarah@fcboe.org
Phone: 770-460-3990 ext 1403
Address: 205 LaFayette Ave
Fayetteville, GA 30214

Start Date: 7/1/2019

Newton County Schools

Contact: Mike Ghormley

Email: ghormley.mike@newton.k12.ga.us
Phone: 770-784-4924

Address: 2109 Newton Drive NE
Covington, GA 30014

Start Date 7/1/2017

Bibb County Schools

Contact: Naomi Oates

Email: naomi.oates@bcsdk12.net
Phone: 478-765-8652

Address: 48 Mulberry Street
Macon, GA 31201

Start Date 7/1/2021

84
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ATTACHMENT D
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

Statement of Confidentiality and Non-Disclosure

Any non-public information made available to the offeror by DCSD in relation to this RFP shall be used
only for those purposes outlined in the RFP document and shall not be used in any other way without
the written permission of the DCSD.

If the offeror is uncertain about the proposed use of information provided in relation to this RFP, the
offeror shall consult with the DCSD RFP contact person as identified in the RFP document for
clarification.

The offeror agrees to assume full responsibility for protecting the confidentiality of DCSD records that
are not public information. Such information may include, but is not limited to student and employee
data and other written and oral information of a personal and/or confidential nature, which shall be
safeguarded by the offeror to ensure that it is not improperly disclosed.

K-12 Solutions Group, LLC.
Offeror Company Name

Shovorn MK en ney

Company Representative

1/27/2023

Date

K12 56 LIS Nk

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE
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Attachment E
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

SUSPENSION AND DEBARMENT CERTIFICATION

By submitting this RFP, the offeror certifies that the proposing company and/or its principals have not been
suspended, excluded, disqualified, debarred, proposed for debarment, declared ineligible or voluntarily excluded
from participation in any transaction by any federal or state department or agency and that the offeror complies
with all applicable orders, rules and regulations related thereio.

Further, by submitting this RFP, the offeror certifies that all lower tier participating individuals andfor company(s)
and all respective principals of lower tier participants have not been suspended, excluded, disqualified, debarred,
proposed for debarment, declared ineligible or voluntarily excluded from participation in any transaction by any
federal or state department or agency and that the offeror complies with all applicable orders, rules and
regulations related thereto.

The certification placed herein is a material representation of fact upon which reliance will be placed as RFP
submissions are evaluated and any transaction is entered into. |If it is later determined that the prospective
offeror has knowingly rendered an erroneous certification, the DCSD may pursue all available remedies,
including but not limited to susponsion and/or debarment.

The prospective offeror shall provide immediate written notice to the DCSD Purchasing Department if at any
time the prospective offeror learns that its certification was erroneous when submitted or has become erroneous
by reason of changed circumstances.

The prospective offeror agrees by submitting this form that, should the proposed transaction be entered into, the
prospective offeror shall not knowingly enter into any lower tier transaction with a person or entity that is
debarred, suspended, declared ineligible, or voluntarily excluded from participation in this transaction.

By signing and submitting this form, the offeror is providing the ceriification set out above.

Signature of Engaging Official: K J% & /Wm ?7/) Date: }"ZSDJQO§2

(Offeror Company Name/Certifying Official Sig#ature)

Further, the DCSD's Purchasing Department will check the SAMS website at http://sams.gov to determine if
the offeror is listed.

K1ase /WLM)W?WW%,

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGN

P
By
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ATTACHMENT F
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

IMMIGRATION & SECURITY CERTIFICATION

If you are providing service, performing work or delivering goods to the DeKalb County Board of
Education/DeKalb County School District including, but not limited to schools, warehouses and central
offices, the applicable Georgia Security and Immigration Compliance documents found here must be
completed, signed, notarized and submitted with your bid/proposal. Failure to provide this document
with your bid/proposal will result in the disqualification of the bid/proposal.

1) Offeror/Bidder (the "Offeror") shall at all times comply with the Georgia Security and Immigration
Compliance Act, as amended, O.C.G.A. § 13-10-90 et. seq.

2) In order to insure compliance with the Immigration Neform and Control Act of 1986 (INCA), D.L. 99-
603 and the Georgia Security and Immigration Compliance Act, as amended by the lllegal
Immigration Reform Act of 2011, O.C.G.A. § 13-10-90 et. seq. {collectively the “Act”), the Offeror
MUST INITIAL the statement applicable to Offeror below:

(a) @ (Initial here): arder to comply with the Act; is authorized to use and uses the federal
authorization program under the federal work authorization user identification number issued on
the date of authorization below; will continue to use the authorization program throughout the
contract period; Offeror further warrants and agrees Offeror shall execute and return any and all
affidavits required by the Act and the rules and regulations issued by the Georgia Department of
Labor as set forth at Rule 300-10-1-.01 et. seq. [Offercrs who initial (a) must attach and return a
signed, notarized Contractor Affidavit and Agreement with the Contract if awarded];

or
{b) {Initial here): Offeror warrants that he/she does not employ any other persons, and
he/she does not intend to hire any employees or to perform the Contract. [Offerors who initial (b)
must attach and return a signed, notarized Affidavit of Exception with the Contract if awarded];
or

(¢) (Initial here): Offeror is an individual who is licensed pursuant to Title 26 or Title 43 or by
the State Bar of Georgia and is in good standing when such contract is for services to be rendered
by such individual and thus does not have to provide an affidavit.

K1t XAhammMc

SUPPLIER NAME/ CERTIFYING OFFIGIAL SIGNATURE
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3) irZ") (Initial here) Offeror will not employ or contract with any subcontractor in connection with a
covered coniract unless the subcontractor is registered, authorized to use, and uses the federal work
authorization program; and provides Offeror with all affidavits required by the Act and the rules and
regulations issued by the Georgia Department of L.abor as set forth at Rule 300-10-1-.01 et. seq.

4) &’f (Initial here) Offeror agrees that, if Offeror employs or contracts with any sub-contractor in
connection with the covered contract under the Act and DOL Rules 300-10-1- .01, et seq that Offeror will
secure from each sub -contractor at the time of the contract the sub-contractor's name and address, the
employee-number applicable to the sub-contractor, the date the authorization to use the federal work
authorization program was granted to sub-contractor; the subcontractor's attestation of the
subcontractor's compliance with the Act and Georgia Department of Labor Rule 300-10-1-.01, et seq.;
and the subcontractor's agreement not to contract with sub-subcontractors unless the sub-subcontractor
is registered, authorized to use, and uses the federal work authorization program; and provides
subcontractor with all affidavits required by the Act and the rules and regulations issued by the Georgia
Depariment of Labor as set forth at Rule 300-10-1-.01 et. seq.

5) 3"3 (Initial here)Offeror agrees to provide the DeKalb County School District with all affidavits of
compliance as required by O.C.G.A. § 13-10-90 et seq. and Georgia Department of Labor Rules 300-10-

1».(17 seq within five (5) business days of receipt.

7 Sh—" [f2sfe023

SigHature { * Date
503797 2/13/2012
EEV/Basic Pilot Program Date of Authorization

User ldentification Number

Firm Name: K-12 Solutions Group, LLC.

Street/Mailing Address: 135 Bolton Drive

City, State, Zip Code: Commerce, GA 30529

Telephone Number: __ /06-335-6786

Ermail Address: gail@k12solutionsgroup.com

SUBSCRIBED AND SWORN
BEFORE ME ON THIS THE

ﬁmv OF ﬂm\W 20232
oty K 125G | T Mckinne,

N, ORLLYEe s, SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE d/—
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Notary Pubtic

My Commission Expires: (%/@‘[/Qéf

SUPPLIER NAME/ CERTIFYING OFFICIAL S
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DEKALB COUNTY SCHOOL DISTRICT
Offeror E-Verify Affidavit

By executing this affidavit, the undersigned Offeror verifies its compliance with Immigration Reform and
Control Act of 1986 (IRCA}, Pub.l.. 99-603, stating affirmatively that the individual firm or corporation which is
engaged in services on behalf of the DeKalb County School District has registered with, is authorized to use
and uses the federal work authorization program commonly known as E-Verify, or any subsequent replacement
program, In accordance with the applicable provisions and deadlines established by federal law and regulation.
Furthermore, the undersigned Offeror will continue to use the federal work authorization program throughout the
contract period. Offeror hereby attests that its federal work authorization user identification number and date of

authorization are as follows:

Federal Work Authorization User identification

number: 503797

2/13/2012

Date of Authorization:

Name of Project: Volunteer Management System

Solicitation Number (if applicable): RFP 2-J20

Name of Public Emplover: ' DeKalb County School District

| hereby declare under penalty of perjury that the foregoing is true and correct.

Executed onJanuary, 30 5g 23j Commerce Ga

? ) o)
4
/

Signature of Authorized Officer or Agent

Brock Wilson, C.0.0.

Printed Name and Title of Authorized Agent:

SUBSCRIBED AND SWORN BEFORE ME ON THIS THE BO% Y OF ;')(ﬁ/hbwv;20323.
L.
S

Notary Public
O/_/Lff;zaf

My Commission Expires:

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE

) ."Doa!‘?’-';;- O .
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DEKALB COUNTY SCHOOL DISTRICT
Contractor Affidavit under O.C.G.A. § 13-10-91(b){1)

By executing this affidavit, the undersigned contractor verifies its compliance with O.C.G.A. § 13-10-91, stating
affirmatively that the individual firm or corporation which is engaged in the physical performance of services on
behalf of the DeKalb County School District has registered with, is authorized to use and uses the federal work
authorization program commonly known as E-Verify, or any subsequent replacement program, in accordance
with lhe appilcable provisions and deadlines established In O.C.G.A. § 13-10-91. Furlhermore, the undersigned
contractor will continue to use the federal work authorization program throughout the contract period and the
undersigned contractor will contract for the physical performance of services in satisfaction of such contract only
with subcontractors who present an affidavit to the confracter with the information required by O.C.G.A. § 13-10-
91(b). Contractor hereby attests that its federal work authorization user identification number and date of
authorization are as follows:

Federal Work Authorization User Identification

503797
number:

Date of Authorization: 2/13/2012

Name of Subcontractor: K-12 Solutions Group, LLC.

Name of Project: Volunteer Management System

Solicitation Number (if applicable): RF{) 23 - {Z O

Name of Public Employer: DeKalb County School District

| hereby declare under penalty of perjury that the foregoeing is true and correct.
Ga

{city) f/&\/ | {state)

Brock Wilson, C.0.0,

DAY OF Saunucui 2013

January 30 Commerce

2023
_in

Executed on , 20

Signature of Authorized Officer or Agent

Printed Name and Title of Authorized Agent:

SUBSCRIBED AND SWORN BEFORE ME ON THIS THE

Notary Public w

My Commission Expi_res: OI [L‘[,/ QC{

o ML Ve, :
SN ,c.z;;‘ﬁé'éfé};g/%‘:"r, Klactr MXJ\\%M K g,

- SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE
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DEKALB COUNTY SCHOOL DISTRICT
Subcontractor Affidavit under O.C.G.A. § 13-10-91(b)(3)

By executing this affidavit, the undersigned contractor verifies its compliance with O.C.G.A. § 13-10-91, stating
affirmatively that the individual, firm or corporation which is engaged in the physical performance of services
under a contract with __K-12 Solutions Group, LLC. on behalf of the DeKalb County
School District has registered with, is authorized to use and uses the federal work authorization program
cutnnonly known as E-Verlly, or any subsequent replacerment program, in accordance with the applicable
provisions and deadlines established in O.C.G.A. § 13-10-91. Furthermore, the undersigned subcontractor will
continue to use the federal work authorization program throughout the contract period and the undersigned
subcontractor will contract for the physical performance of services in satisfaction of such contract only with sub-
subcontractors who present an affidavit to the subcontractor with the information required by O.C.G.A. § 13-10-
91(b). Additionally, the undersigned subcontractor will forward notice of the receipt of an affidavit from a sub-
subcontractor to the contractor within five (5) business days of receipt. Subcontractor hereby attests that its
federal work authorization user identification number and date of authorization are as follows:

Federal Work Authorization User Identification Number:

Date of Authorization:

Name of Subcontractor:

Name of Project:

Sclicitation Number (if applicable):

Name of Public Employer: DeKalb County School District

| hereby declare under penalty of perjury that the foregoing is true and correct.

Executed on , ,201___ in ,
(city) (state)
Signature of Autharized Officer or Agent
Printed Name and Title of Authorized Agent:
SUBSCRIBED AND SWORN BEFORE ME ON THIS THE DAY OF , 201__

Notary Public

My Commission Expires:

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE

Kinacr) MWWW%
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DEKALE COUNTY SCHOOL DISTRICT
Sub-subcontractor Affidavit under O.C.G.A. § 13-10-91(b){4)

By executing this affidavit, the undersigned sub-subcontractor verifies its compliance with O.C.G.A.§ 13-10-91,
stating affirmatively that the individual, firm or corporation which is engaged in the physical performance of
services under a contract for and
. on behalf of the DeKalb County Schoo! District has
regislered wilh, is aulhiolized lo use and uses the federal work aulliotization program cominonly known as E-
Verify, or any subsequent replacement program, in accordance with the applicable provisions and deadiines
established in O.C.G.A. § 13-10-91. Furthermore, the undersigned sub-subcontractor will continue to use the
federal work authorization program throughout the contract period and the undersigned sub-subcontractor will
contract for the physical performance of services in satisfaction of such contract only with sub-subcontractors
who present an affidavit to the sub-subcontractor with information required by O.C.G.A §13-10-91(b). The
undersigned sub-subcontractor shall submit, at the time of such contract, this affidavit to
Additionally, the undersigned sub-
subcontractor will forward notice of the receipt of any affidavit from a sub-subcontractor to the contractor within
five (5) business days of receipt. Sub-subcontractor hereby attests that its federal work authorization user
identification number and date of authorization are as follows:

Federal Work Authorization User [dentification Number:

Date of Authorization:

Name of Sub-subcontractor:

Name of Project:

Solicitation Number (if applicable):

Name of Public Employer: DeKalb County School District

I hereby declare under penalty of perjury that the foregoing is true and correct.

Executed on . ,201____in )
{city) {state)
Signature of Authorized Officer or Agent
Printed Name and Title of Authorized Agent:
SUBSCRIBED AND SWORN BEFORE ME ON THIS THE DAY OF , 201

Notary Public

K256 MY Tk,

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE d"
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My Commission Expires:

KiasG I\ T

SUPPLIER NAME/ CERTIFYING OFFICIAL SIGNATURE
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ATTACHMENT H
RFP 23-520
VOLUNTEER MANAGEMENT SYSTEM

SIGNATURE PAGE

Fcertify that | have read this RFP document in its entirety and agree to conform to and comply with the
terms, conditions and requirements of this RFP. | also certify that | am a duly appointed official of the
offering company with the authority to authorize and engage this RFP submittal. Further, | certify that
the contents of the response to this RFP are true, accurate and complete.

Shavon McKenney Custom Development Manager

Printed Name/Engaging Authorized Position/Title
Company Official

K-12 SOlutions Group, LLC.
Offeror's Company Name

K I9)56(/>é}/ha/l/(%?)/)7}n(/‘,ﬂdﬁ/u/bﬂ'{'f’_kenney@k1Qsoiu’rionsgroup.com

Signature/Engaging Autharized ynail address
Company Official

706-335-6786
Telephone Number

|-20-2033

Date

Kias & A iidenn,

COMPANY NAME/ CERTIFYING OFFICIAL SIGNATURE
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Appendix |

Division of Instructional and Information Technology (DIIT)

Vendor Product and Data Security Questionnaire

Vendor Response
(O)pen or
(C)losed or
(D)ncumentation Dasutiplion
: ki Required Yes | No | N/A | and/or Link
K-12 Solutions
a Company name O X Group,oLu':.n
b . . O X Software Systems
Owner/Parent Company and initial ownership date Unlimited, INC 02/81
C Responder Name O X Shavon McKenney
Responder Contact Information (Phone/Business X 706-520-1125/
d Email AddI’ESS) O le:rrfgl;?:ney@mzsaluuonsgro
e Date of Response O X 2/7/2023
. www.k12solutionsgroup.cqm
Company Website URL O
. . www.k12solutionsgroup.com
a Name of application or service being provided O X el
b Description of application or service O X el Al b
What technology R
languages/platforms/stacks/components are utilized A
in the scope of the application? (e.g. saudilayescriot
AWS/Azure/GCP MySQL? Ruby on Rails? Go? o X
C Javascript?
What is the IT product's operational environment, Sans
such as Software as a Service (web-based), Client- X run from our own data
Server (on-premises), Standalone (on-premises), f:g;};;‘g;:gj:ms
Brokered, or Custom (with description, such as data center)
Specialized Security-Limited Functionality, Legacy,
United States Government, etc.) s your service run
from your own (a) data center, (b) the public cloud,
a or (c) deployed-on premise only? @)
b Which cloud providers do you rely on? O R | N e
Have you researched your cloud providers best X X R
C security practices? @)
Which data centers/countries/geographies are you X United States of
d deployed in? O (ATeHcR
If not deployed in the cloud, do your customers X No - Cloud
e deploy your solution on-premise solution only ? O
Is your solution a Hybrid Solution (on-premise with X Ho i
f cloud)?: Please explain O
See Tnfinite Campus End]|
User Agreement already in
] What is your disaster recovery plan? Please attach. place. DR sites available|on

KB&&/QWMEW

777(}&

tdemar

protocols outlined.

,:/-!'

COIVIPANY NAME/ CERTIFYING OFFFCIAL SIGNAW
Addendum No. 1 to RFP 23-520 Volunteer Management S
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ease attach t
existing):

Testing Information to include platforms on which A SOC 2 Type 2 Audit ca
the IT product was tested. Can include any X it el
additional testing-related information such as _ already has one on hand.
summary of testing procedures used. Should specify ‘
any operational testing performed in production or
a mirrored production environment. |
Most recent Application Code Review or Penetration % | Sea s (a)
Testing Reports (carried out by independent third |
party). If an independednt third party report is not
available, please enter 'Not Completed' oD

i i S 3 X See 5(a)
Information Security Policies and Procedures oD
Please attach your Data Retention and Data X See 5 (a)
Destruction Policies and Procedures. OD
LTI 1.3 Compliance. Can the product operate in a
LTI 1.3 compliant environment (yes or no) O

FIPS 140-3 Compliance. Can the product operate in
a FIPS 140-3 validated mode (yes or no). @)
Regulatory Compliance. Is the product consistent
with various regulations and standards?
(e.g., Family Educational Rights and Privacy Act
[FERPA],
Children's Internet Protection Act [CIPA], Health
information
Portability and Accountability Act [HIPAA], Gramm-
Leach-Bliley
Act [GLBA],
FISMA [such as mappings to NIST SP 800-53
controls], ISO
27001, Sarbanes-Oxley,
Department of Defense [DoD] 8500, Federal Risk
and
Authorization Management
Program [FedRAMP], Committee on National
Security Systems
Instruction [CNSSI] 1253, Control Objectives for
Information and
Related Technologies [COBIT] 5, the NIST
Cybersecurity
Framework, the Center for Internet Security [CIS]
Controls, PCI, SOC2 type Il or ISO27001) Please
g attach certification reports. oD |
{As defined in Infinite
[Campus End User Licensq

Service Level Agreement with Escalation Process, X
{Agreement (EULA).

|
|
|
h and Technical Support Hours and Contacts oD W uppart availahle 7 AM - 3

PM EST Monday - Friday
with 24x7x365 Emergency /
on-<call support available.

X See 5 (a)

®© Qo (O|T

X See 5 (a)

—

See 5 (a)

K|asq | xMomm mckonna,

COMPANY NAME/ CERTIFYING OFFICIAL SIGNATURE
Addendum No. 1 to RFP 23-520 Volunteer Management System
=l
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Company Profile

Infinite Campus is the most trusted name in Student Information Systems across the country and
even more so here in the Peach State. Since 2005, we have had a presence here and have been
blessed with a growing customer base ever since. We currently support over 160 districts and
charters and approximately 1.2 million students across the state. Georgia is the largest Infinite
Campus state in terms of active students maintained in the product.

For almost 15 years, K-12 Solutions Group has provided unmatched implementation, training,
and support for Infinite Campus. Our team has 50+ years of collective experience in Georgia
public school districts as data clerks, registrars, teachers, technical support specialists,
technology directors, and district administrators.

With CheckMate being directly integrated into the Student Information System, more than three
quarters of our districts have benefited from the functionality of our tool.
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Full Company Org Chart

W Brock Wilson
i Chief Executive Officer
r =
Alicia Hammond Teresa Jones 1# 21 havon McKenney Robin Wilson
" - 5 5
Chief Operating Officer 4 Customer Support Manager : g ) Custom Development T Chief Financial Officer
y di o Manager iy

{ ]
4 Carol Jones 3y Mitzi Day u 3 Brian Rurtz . Gail lvester

Implementation Specialist s Customer Support Advisor II Software Engineer I — Human Resource Manager/
: Finance

!

AL
s 8 Carol Gipson L Tammy Denson 0 \ Adam Bascle
! ' "‘3\ Implementaticn Specialist e Customer Support Advisor : Software Engineer |
‘ : :
!}- ' Marshall Akers r.t_ i Erica Favors ¥ Paxton Chai
5 :\_, Customer Success Specialist - Customer Support Advisar ! Software Engineer 1
v 3

£ - Sarah Newton i 3 Shelby Mullican 7. 3 Beverly Conwell
C" Implementation Specialist * . Customer Support Advisor . Customn Development
: Support Advisor
Angel Lindsey s
Data Services Specialist 11 Melanie McLendon

i B\ Process Consultant

f Eve Embry
! Data Services Specialist
1

Ashiey Cashwell

Marketing and Communications
Coordinater

—

SOLUTIONS GROUP

Employees with direct contact to this project.

Brock Wilson,
Chief Executive Officer

Started K-12 Solutions group in 2006 to provide Georgia schools districts
with the tools needed to manage daily tasks. Currently has 17 years of
experience working with Infinite Campus and 23 years working in the
Student Information System marketplace.

Shavon McKenney,
Custom Development Manager

Shavon joined K-12 Solutions Group in 2017. She previously worked in a
district as SIS administrator for 15 years. She now manages our Custom
Dev team overseeing all products from design to implementation. She
works hand in hand with districts to ensure our products suit the needs of
our customers.

| ;

SOLUTIONS GROURP

s
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Brian Kurtz,
Software Engineer Il

Brian joined K-12 Solutions Group in 2018 following his graduation from
the University of Georgia. He is our lead software engineer. Brian uses his
expertise to research, design, write, and create our custom products. He
handles technical issues and continues to support/improve how our
products function.

Adam Bascle,
Software Engineer |

Adam joined K-12 Solutions Group in 2017 following his graduation from
the University of Georgia. As a software engineer on our team, Adam
brings many components to the table with his knowledge from
brainstorming, problem solving and support. He also handles technical
issues and continues to support/improve how our products function.

Paxton Chai
Software Engineer |

Paxton joined K-12 Solutions Group as an intern in lune 2022 He began
part-time work in August 2022 as he finished his last semester at the
University of Georgia. Following graduation, Paxton joined our team full -
time. He handles technical issues and development for our products.

Beverly Conwell
Custom Development Implementation Specialist

Beverly joined K-12 Solutions Group in 2011. She started on our support
team and then transitioned to our Custom Development team in a lead
support role. She recently transitioned to an implementation role where
she handles support and training for our customers.

Melanie MclLendon,
Process Consultant

Melanie joined K-12 Solutions Group in 2019. She handles our process
consulting and works with our Custom Development team to assist with
projects, development ideas and training.




Brochures, Catalogs, Manuals, Websites, Literature

K-12 Solutions Group website
www.k12solutionsgroup.com

CheckMate Information
https://www k12solutionsgroup.com/checkmate

CheckMate Help page
https://help.k12solutionsgroup.com/CheckMate/

CheckMate Support
Email: customdev@k12sg.com
Phone: 706-520-1125

101




l2

SOLUTIONS GROUP

Infinite ("
Campus

102

CHECKMATE PLUS
SELF SERVICE ATTENDAN CE KIO SK

CheckMate Plus is a fully integrated attendance tracking
system with Infinite Campus. This tool features check infout
options for Students, Guests, Substitutes and Employees, This

tool will save your attendance clerks time by allowing students

check in or out using a kiosk. The student attendance data is
written directly back to Infinite Campus which means no
double entry of data for attendance clerks. The use of a label
printer will print hall passes for students. Create behavior
referrals automatically in Infinite Campus based on tardies.
Easily track guests or substitutes who are entering your
building with driver's license scan and web cam functionality.
CheckMate will print name badges for guests or substitutes to
wear while in your building. Administrators can quickly see
who's in the building at any time.

() CheckMate Kiosk
3] student check out

[—J] Student Check In
2, Guest Check In
E Employee Check In

(| Suhsutuu Check In

CHECKMATE PRO

CheckMate Pro features the same functionality as CheckMate
Plus and includes the ability to enable Georgia Sex Cffender
Registry check (other states coming soon), the ability to create
a custom greeting message on the kiosk and the ability to
customize the kiosk colors.

CHECKMATE VOLUNTEER

CheckMate Volunteer features the same functionality as
CheckMate Pro and includes the ability to track volunteers
using an online application with an approval process. The
check infout feature allows districts to manage the number of
hours and location each volunteer has worked.,

FULLY INTEGRATED
WITH INFINITE
CAMPUS

REAL TIME
ATTENDANCE
TRACKING

GUEST &
SUBSTITUTE
TRACKING

EMPLOYEE TIME
TRACKING

EASILY PRINT HALL
PASSES & NAME
BADGES

of Bt b

SOLUTIONS GROUR
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Warning: If using a 450 Dymo printer — DO NOT install ‘Dymo Connect’ software. Dymo Connect does not support all of the
printing functions. This may cause printer errors when used in conjunction with Checkmate.
If using a 550 Dymo printer — ‘Dymo Connect’ MUST BE installed for the 550 printers to print

CheckMate Resources

Bolow are the suggested items to use with CheckMate
While you can use any computer, paper. scanner or webcam you prefer. these items have been tested to work with CheckMate If

you have any questions regarding the items listed below, please contact us

System Requirements

CheckMate is web based. This allows for easy and flexible operation of CheckMate on computers in your school. Basic
functionality is available on any device with access to the internet. Printing and scanning require the following:

+ Windows 7 or later with an Intel Pentium 4 processor or later

* Intel Macs on OS X Yosemite 10 10 through MacOS Catalina

+ Two USB 2.0 ports

+ The latest version of Chrome or Firefox

+ The latest Dymo labelwriter software (Not Oymo Connect software)
+ PDF4 17 Barcode Scanner

= Webcan

Printer Options

CheckMate uses Dymo Labelwriter Printers to print nametags and check in/out slips. A Dymo 450 Twin Turbo will allow the kiosk
to print nametags and slips together. A Single Spool Printer will print either nametag -or- receipt paper but NOT both.

Dymo 550 Sinc

550 printers are also compatible with CheckMate. Must use Authentic Dymo Labels with the 550 printers. cannot be generic See below for link to the Authentic
Dyme labels

Dymo 450

n Turbo

This is the recommended printer for most solulions. Nametag paper should be loaded on the left side and receipt paper on the nght
Dymo 4
This is the printer for a single tool kiosk. All tags can be set to print on nametag paper if desired

Single Spool Printers will print correctly in checkmate under the following conditions:

50 Single ¢

Using Nametag paper: All Tools (Student . Employee and Volunteer Check out MUST be set to print on nametag paper in settings)
Using Receipt Paper: Student Check In/Out, Student Notes, Employee Check In/Out and Volunteer Check out

Attempting to print a receipt on nametag paper or vice versa will cause the printer to error. This may require the computer
and/or printer to be restarted to restore functionality.

Recommended Paper

We recommend using genuine Dymo paper to ensure compatibility and reliability.
550 Printer label paper

550 Printers require Authentic Dyma label paper

450 Twin Turbo Dymo Receipt Paper

This paper will be used to print the student and employee slips and student notes

450 Dymo

me Tag Paper

This will print the Iabels for guests. volunteer. and substitute nametags Can also print student check infout, student notes and employeeif selected in settings

Recommended Scanner Options

In order for CheckMate to scan driver's licenses, the barcode scanner must be able to scan PDF-417 barcodes (also known as
2-D barcodes)

Honeywell Scanner

This scanner includes a stand

Symbol (Zebrai Scanner
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The CheckMate Volunteer module allows incoming visitors to apply for volunteer roles at a range of school locations and allows school
districts to approve or deny each application following an oulside background check. Once approved, a volunteer may check infout using
the volunteer module, and school districts are abfe o track each volunteer’s hours.

Volunteer Check In

* Open the CheckMate kiosk and click the Volunteer Check In button.

(Z) CheckMate Kiosk

SO 10 RGgemont Migh Sl

-,I] Student Out
: Guest Out

e

Volunteer In ', Volunteer Out

[o] Employee In o5 Employee Dut

() substitute In (=] subsutute out

Student Notes

+ If the driver’s license requirement is enabled in CheckMate Settings. the following screen will display, prompling the user to scan

the barcode on their license.

Volunteer Check In

Flrase scan # v e Ve £:Ase

[0

Bok harw e 4

+ If the user has not previously completed an application to become a volunteer, they will receive the following screen letting the

user know no application is found with that driver’s license number. The user will enter his/her phone number and click continue.

Guest Check In
Active whnieer spokcation not found

» If the user has not previously completed an application o become a volunteer, they will receive the following screen letting the

user know no application is found with that driver ‘s license number. The user will enter his/her phone number and click continue.
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Project Scope of Work

A. Purpose/Project Overview
CheckMate is custom product developed by K-12 Solutions Group and is fully integrated
within Infinite Campus. Our tool assists districts with attendance tracking for students,
guests, substitutes, employees, and volunteers. The student attendance updates are real
time in Infinite Campus which can streamline processes for attendance clerks. Additional
features allow for districts to track and manage guests, employees, and volunteers.
CheckMate Pro includes a Georgia Sex Offender check upon entry for guests, substitutes,
and volunteers. Districts can easily track time in/out plus the ability to print badges for
those individuals. School administrators can quickly identify who is in the building. Our
tool includes many report options and a wide range of settings which can be configured
by district-level or school-level staff based on tool rights in Infinite Campus. Plus, the
district can decide which components of CheckMate are used based on the district’s
needs. The volunteer module includes an online volunteer application and the ability to
create volunteer roles by school/site. Applications can be approved or denied using the
Manage Volunteer console in Infinite Campus.

B. Project Scope of Work

The scope of work for CheckMate with Volunteer implementation is outlined below. The
detailed cost break down can be viewed following the project scope of work under
Attachment A. The timeframe for installation, setup and training may vary based on
district’s needs. Anticipating a go-live date of Fall 2023, our recommendation of timeline
is outlined below.

TIMELINE SOFTWARE IMPLEMENTATION PLAN

March 2023 e CheckMate User Agreement Signed by District

® CheckMate Installed on District’s Infinite Campus Site and
activated for all Schools/Sites

® Kick-Off Meeting Scheduled with District Staff

April 2023 e District to Purchase Any Necessary Equipment for Kiosk

e Initial Admin/Setup Training for District Staff

e Configuration for End User Tool Rights

May 2023 e Training for School-Level Administrators

e Training for Technicians on Equipment Setup

e Configuration for School-Level Settings

June 2023 e School-Level Technicians Setup Equipment in Schools/Sites
July 2023 e Training for School-Level Staff
August 2023 e District Go-Live

C. Volunteer Management System Requirements and Components
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1. The awarded offeror shall provide a comprehensive volunteer management
system software solution that will seamlessly provide the requested functionality
that includes, but is not limited to, the need and requirements of DCSD.

2. Offeror’s proposal must identify technical requirements, technical media
resources and copyright and licensing status. The response must describe the
recommended technological configuration necessary to efficiently access and
perform all online volunteer management system functions. — CheckMate is a
fully integrated attendance tracking tool within Infinite Campus. If purchased,
CheckMate would be installed on your Infinite Campus site. District will have
access to all CM tables in the database. CheckMate is web-based kiosk. License
are based per school/site within the district and are renewed annually. Kiosk can
be accessed within Infinite Campus, or each school/site can utilize a designated
workstation. The workstation can be a desktop, laptop or mobile device
depending on the exact configuration. District will be responsible for purchasing
all equipment needed for each school/site. Resources needed include but not
limited to the following: (details can also be found on our CheckMate Help page):

1. Desktop or Laptop Computers for Kiosk (Can be refurbished) with
the following system requirements.
o Windows 7 or later with an Intel Pentium 4 Processor or
Later
e Intel Macs on OX X Yosemite 10.10 through MacOS
Catalina
e Two USB 2.0 ports
e Latest versions of Chrome or Firefox
2. Dymo LabelWriter Printer (Dymo 450 Single Spool, Dymo 450 Twin

Turbo, Dymo 550 Single Spool)(Dymo 550 is the preferred printer)

Dymo Receipt Paper

Dymo 450 Labels or Dymo 550 Labels

PDF417 Barcode Scanner such as Honeywell or Symbol Zebra

6. Webcam

3. Proposed system must provide a virtual volunteer online portal that will allow
DCSD to:

e Manage Volunteers - District and/or school level staff can Manage
Volunteers using the Manage Volunteer console via an outline link in
Infinite Campus.

e Create Volunteer Events — CheckMate does not allow for volunteer
specific events at this time.

e Communicate with Volunteers and — CheckMate does not allow for
communication with volunteers at this time other than emailing
applications to volunteers.

e Track each volunteer hours by campus or for the district as a whole. —
CheckMate allows for volunteer hours to be tracked by school/site or for
the district using the CheckMate Volunteer Report.
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On-demand videos and the ability to monitor progress. — CheckMate
does not have the ability to provide or support on-demand videos or
monitor progress.

4. The system must include the follow sub-components:

Volunteer — CheckMate with Volunteer includes an online application for
Violunteers to apply for specific roles at each school/location. The
volunteer application can be posted to district and/or school web page.
Volunteer Group — CheckMate with Volunteer includes the ability for
each school/location to create specific volunteer roles. This can be
configured by district-level or school-level staff.

Schools/Organizations — CheckMate with Volunteer is school/calendar
based in Infinite Campus. Each school/calendar can be configured
separately. District level settings are available that would apply for all
schools such as a unique URL for volunteer application.

Event — CheckMate with Volunteer does not have specific events for
Volunteers at this time.

Opportunity — CheckMate with Volunteer does not have specific
opportunities for Volunteers at this time.

Referral — CheckMate with Volunteer does not have a referral
component for Volunteers.

Volunteer Match — CheckMate with Volunteer has an option to match
Volunteers based on Campus personlDs. There are also several reports
available to find volunteers throughout the system.

Volunteer Levels and — CheckMate with Volunteer does not have levels
for Volunteers at this time, but the role could be identified or created
with a specific level in the title.

Administrative Management Console — CheckMate with Volunteer has a
management console called Manage Volunteer which can be accessed
by staff within Infinite Campus. Tool rights to the Manage Volunteer
console are controlled by district staff.

Required databases, including by not limited to

1. Data collection forms — CheckMate with Volunteer does not offer
forms at this time other than the volunteer application.

2. Reports — CheckMate with Volunteer include various reports for
Volunteer including Manage Volunteer, CheckMate Volunteer,
Volunteer Look and a Mass Edit Tool

3. Screens — CheckMate with Volunteer is a web-based application.
Each location can utilize as many kiosk/screens as needed. There is
no limit to the number of kiosks a location can use/setup.
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4. Searches and = CheckMate with Volunteer offers a Volunteer
Lookup option to allow staff to search for all volunteers. The
manage volunteer console also includes a quick view of volunteers
by status including pending, approved, expired, denied and all.

5. Administration — CheckMate with Volunteer offers a Manage
Volunteer console for district-level and/or school-level staff within
Infinite Campus.

® Administrative features and reporting must provide for both district-
level and school-level reports for volunteer. — CheckMate has various
reports available for district-level and school-level staff.

e Satisfaction Rating - CheckMate does not include a satisfaction rating
feature.

5. The Volunteer Management System shall create a web analytics reporting feature
designed to quantify, sort, and summarize all available data on visitors and their
searchers, meeting specific criteria. All searches must be recorded for tracking
and reporting purposes. — CheckMate with Volunteer does not have a web
analytics reporting feature included in the tool. All databases can be accessed in
Infinite Campus. The data change tracker tool in Infinite Campus can be enubled
for CheckMate.

6. System mustinclude a real-time alert system for background screening.
Background screening reports must be made available to all users with
appropriate permissions. System capability must include printing or exporting
reports with headers in multiple file formats. — CheckMate with Volunteer does
not include background checks for volunteers. District will still use their own
system for background checks and will record the information for each volunteer
in CheckMate under volunteer’s application. As visitors scan driver’s license to
check in each school/site, CheckMate does check against the Georgia Sex
Offender registry for entry. If an offender is on the list or there is a possible
match, the volunteer will be prevented from completing their check in and the
system will notify appropriate staff via email of a possible offender on site.

7. Successful offeror’s system solution must provide for capabilities that include but
are not limited to the following:

e New volunteers can be sent to an approval queue to alert a district
designee that approvals are needed. — CheckMate with Volunteer does
not notify volunteers when an application/role has been approved at
this time.

e This approval queue must work in tandem with any background checks
that are conducted by DCSD. — Volunteers must be approved withing the
Manage Volunteer console. The volunteer’s application cannot be
approved until all appropriate background information is entered.

e After final approval by the district designee, the approved volunteer can
be released into the schools and centers to volunteer at any campus. —
Once a volunteer has been approved, the individual will be able to check
in/out at the school/site where the role has been approved.
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Allow district staff to mark milestone task completions. — CheckMate
with Volunteer does not have the ability to mark milestone task
completions at this time. School could create custom applications
questions to identify these milestones within the Manage Volunteer
console.

Alert schools that volunteer completed all the steps and ready for
volunteer post. — CheckMate with Volunteer does not alert schools
when a volunteer has completed steps and ready to volunteer at this
time.

The volunteer registration process can be automated via a district web
page linked to the volunteer system. — CheckMate with Volunteer does
include an application URL which can be added to district and/or school
web pages.

Each school can be alerted that a volunteer has successfully completed
each screening. — CheckMate with Volunteer does not alert schools
when a volunteer has successfully completed each screening at this
time.

The abilily Lo sel parameters for the explration of volunteer records is
necessary. These expiration dates can be set at the end of a school year.
District personnel can communicate this expiration date to all
volunteers via email. — CheckMate with Volunteer allows for volunteer
roles and background checks to have expiration dates. Volunteers will
not be allowed to check in once their role and/or background check has
expired. The Manage Volunteer console includes a separate tab to
monitor as those volunteers move from approved status to expired.
The Volunteer Management System shall have the ability to capture
information for criminal background checks via volunteer application
and send batch information through .csv or .txt file on daily basis to
background check vendor and/or SCS IT dept. via secure FTP
connection. - CheckMate with Volunteer does not have a process to
send background check information at this time. This could be
accomplished with the use of SQL.

The System must have the capabilities to electronically create
volunteer/visitor temporary badges and to scan DCSD volunteer badges.
— CheckMate does have the capability to print badges as volunteers
check in. Volunteers can scan badges when exiting the school/site. The
system will take the photo of the volunteer upon entry. The badge will
include the volunteer’s picture, name, school/site name, and the
role/reason for the volunteer to be at that specific location. It will also
include a barcode which can be easily scanned for checkout.

The System must have a two-way communication tool feature. —
CheckMate does not offer a two-way communication tool at this time.
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The Volunteer Management System shall have a search/query feature

to better match volunteers to opportunities at the school and district

level. The advanced search/query feature shall allow prospective

volunteers to search for opportunities based on the following criteria:
1. Keywords (Simple and Advanced)

Category (Levels |, Il and lll; new or renewal)

Zip Code (w/ Radius)

Home/Virtual Opportunlties

Audience (Pre, K-5, 6-8, 9-12, Special groups)

Duration (Ongoing, One-Time, Full-Time) The advanced search

feature must also include the level of commitment required of the

volunteer based on the duration of service including one-

time/cyclical, ongoing/part-time, and full-time and the activity

level (Level 1, Level 2, or Level 3 volunteer)

oUW

CheckMate has several reports available including a school level

report for tracking volunteers, a manage volunteer console, a volunteer
lookup tool, and a mass edit tool. Additional custom reports can be
created by the district using adhoc or 5QL.

Volunteer screens and forms allow volunteers to perform the following:
1. Register Online — CheckMate with Volunteer includes an online
application for individuals to apply as a volunteer for the
district/school.

e Provide detailed contact information — The district’s
application includes fields for volunteer’s first name,
middle name, last name, nickname, date of birth, email,
driver’s license number, phone number, street address, city,
state, and zip code.

e Confirm the age of the volunteer — The district’s
application includes a field to capture volunteer’s date of
birth.

e Select volunteer’s skill sets from a list of skill categories
and provide skill and information in a text box. — The
district’s application can be customized to ask specific
questions regarding volunteer’s skills. The questions can be
based on role, or they can be generic questions that apply
to all applicants or generic questions based on the
school/site.

e Provide volunteer’s availability by time and days — A
custom question can be created to capture volunteer’s
availability.
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e Options for receiving emails from the district — CheckMate
with Volunteer does not have built-in communication
features at this time. District can use email functionality in
Infinite Campus to send emails based on data in the
CheckMate tables.

e Upload documents to volunteer application — CheckMate
with Volunteer does not have the ability for volunteers to
uploud documents to the application.

e Photo identification to identify volunteer — CheckMate
with Volunteer can capture the volunteer’s picture upon
check in to a school/site, but it does not have an option to
upload a photo to the specific volunteer application.

e On-demand videos — CheckMate with Volunteer does not
support on-demand videos at this time.

2. Update Volunteer Profile — The application can be accessed by the
volunteer at any time using the district’s application link.

e Logon and password — Volunteer will use his/her phone
number in order to access an existing upplication. No
username or password is needed.

e Search and browse the district profiles — Volunteers can
apply for roles by school/site. The roles available can be
searched by location.

e Sign up for opportunities online with district — Volunteer
can apply using the application for specific roles by
school/site.

3. Successful offeror must provide:

e Online training — CheckMate with Volunteer training can be
conducted for district and school level staff via webinar.

¢ On-demand tutorials should be available. — CheckMate
with Volunteer offers a few videos on our help page with
additional training for staff.

* Responders must include any available additional training
options in the Technical Response. — CheckMate with
Volunteer training can be conducted for technical staff on
setup of kiosk, printers, etc. as needed.

8. Responder must provide a complete scope of work with specifications and all
cost information, include adequate, detailed, and necessary information for your
proposed Volunteer Management System, including but not limited to:

Deliverables — CheckMate will be installed on district’s Infinite Campus
site

Timeframe - Outlined under Project Scope of Work Section B
Materials — District to provide kiosks, printers, scanners, and webcams
as needed for each school/site

TSR
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* Equipment and Supplies - District will purchase equipment separately
including but not limited to the following (details can also be found on
our CheckMate Help page):

1. Desktop or Laptop Computers for Kiosk (Can be refurbished) with
the following system requirements:
e  Windows 7 or later with an Intel Pentium 4 Processor or
Later
e Intel Macs on OX X Yosemite 10.10 through MacO$
Catalina
e Two USB 2.0 ports
e Latest versions of Chrome or Firefox
2. Dymo LabelWriter Printer (Dymo 450 Single Spool, Dymo 450 Twin

Turbo, Dymo 550 Single Spool)(Dymo 550 is the preferred printer)

Dymo Receipt Paper

Dymo 450 Labels or Dymo 550 Labels

PDF417 Barcode Scanner such as Honeywell or Symbol Zebra

6. Webcam

e Licensing/Cerlificalions — CheckMate licenses are issued per school/site
with an annual renewal and support fee

® Reporting — CheckMate includes various reports. District will also have
access to all databases on Infinite Campus site which can be used to
create custom reports as needed.

e Staffing — K12-Solutions Group Custom Development Team will work
with Volunteer Director, SIS Team, and Lead Technicians to ensure install
is completed, appropriate equipment is ordered and configured for each
school/site, training is scheduled and completed for all staff needing
access to CheckMate and to ensure all tool rights are configured
correctly within Infinite Campus.

¢ Training — CheckMate training will consist of an initial/admin training
with Volunteer Director and 51S Team. End user training with School-
Level Administrators, School-Level Staff Members such as Attendance
Clerks/Registrars. NOTE: Training may vary depending on what
functions of CheckMate district decides to implement. All trainings will
be held virtually and can be grouped by region. For example, all
elementary schools for region one.

e All costs, including cost breakdown of items and services — See
Attachment A for pricing breakdown plus K-12 Solutions Group quote on
page 78.

® Any other necessary information - See Project Scope of Work under
section 2 for additional information

g e

9. Responder must provide a software implementation plan, including an
implementation checklist including any related services and a staff
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training/professional development. The schedule for completion must be in
calendar days (including weekends and holidays). The Project Plan shall reflect
the Project Completion which is when everything necessary to complete this
project is done. The detailed project implementation plan shall include, but not
limited to, all milestones, tasks, timeframes to be performed for this project, and
all necessary deliverables. Describe your detailed approach to go live. Include a
step-by-step timeline.

TIMELINE DETAILED SOFTWARE IMPLEMENTATION PLAN

March 2023 e CheckMate User Agreement Signed by District

e CheckMate Installed on District’s Infinite Campus
Site and activated for all Schools/Sites

e Kick-Off Meeting Scheduled with District Staff
including SIS Team and Volunteer Director (One
Hour Meeting via Webinar to Discuss Rollout Plan
including features of CheckMate to be used by
district)

April 2023 e District to Purchase Any Necessary Equipment for
Kiosks (District to decide number of kiosks per
school/site)

e Initial Admin/Setup Training for District Staff (One
Session for 2-4 Hours via Webinar)

e Configuration by SIS Team for End User Tool Rights
in Infinite Campus (Approximately One Day)

May 2023 ® Training for School-Level Administrators (Multiple
One Hour Sessions for Overview of CheckMate)

e Training for Technicians on Equipment Setup (One
Session for One Hour via Webinar to Discuss
Setup)

e Configuration for School-Level Settings (SIS Team
to Configure each School — Approximately Five
Days OR Completed by School Staff —
Approximately One Hour)

June 2023 e School-Level Technicians Setup Equipment in
Schools/Sites (Approximately Five Days Total)
July 2023 e Training for School-Level Stajff

® Roll Attendance Code Mapping for Active Year for
each school (Completed by SIS Team —
Approximately One Day OR Completed by School
Staff — Approximately One Hour)

August 2023 ‘ e District Go-Live

e District to Publish Volunteer Application to Web
Page
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The proposal shall describe the training necessary to implement, timeline,
manage, support, and use the software. Offerors shall include all costs (e.g.
travel, per-diem, and training materials expense) to provide such training. The
training is to include any and all functions for setup, system administration,
installation, and on-going operation of the software. — NOTE: Training sessions
are held via webinar with multiple sessions offered on same or different days as
needed for the district. Training sessions can be separated or grouped by region.

| TRAINING SESSIONS AUDIENCE

Initial Admin/Setup District SIS Team

Director of Volunteer Program
CheckMate District Admin
District-Level Admin Overview Directors

Coordinators

District-Level Staff

School-Level Admin Overview Principals
Assistant Principals
Technician Team Technicians (Responsible for
Kiosk/Equipment Setup)
School-Level End User Attendance Clerks/Registrars
Principals

Assistant Principals
Other School Personnel (Responsible
for CheckMate)

The offeror shall provide, at no additional charge, printed copies, and electronic
operating manuals, which describe in detail the software capabilities, its
operation and installation procedures.

CheckMate Manuals can be found on our CheckMate Help page.

Offeror’s proposal response shall recommend the support staffing level, which
DCSD will need implement in order to maintain efficient user support.

It is our recommendation that the district utilizes their SIS Support Team to
support schools with use of CheckMate. District will have access to CheckMate
Support Team via salesforce ticket, support email, or via support phone line.

Offeror’s proposal response shall discuss system documentation and list all
documentation offered for support staff, system users and system administrators.
CheckMate Manuals can be found on our CheckMate Help page.

Offeror’s proposal response shall describe the transition management process
including change management and organizational transformation.
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K-12 Solutions Group Custom Dev Team will be available for direct support to the
District Implementation team to ensure all components of CheckMate are
working as desired and without known issues.

Offeror’s must complete the Division of Instructional and Information Technology
(DIT) Vendor Product and Data Security Questionnaire and meet requirements
for technology integration. Refer to Appendix | for questionnaire (page 68).

e Business Information
a. K-12 Solutions Group, LLC
b. Software Systems Unlimited, Inc February, 1981
c. Shavon McKenney
d. 706-520-1125 / smckenney@k12solutionsgroup.com
e. 2/7/2023
e Company Profile
a. www.kl2solutionsgroup.com
b. www.k12solutionsgroup.com

® Service Scope Question
a. K-12 CheckMate with Volunteer module
b. Self-service kiosk with volunteer application and management capability
c. Java / Javascript

e Service Hosting and Target Operational Environment
a. SaaS
Run from our own data center (same as Infinite Campus SIS data center)

b. N/A—we have our own Tier 4 data centers

c. Yes/N/A

d. United States of America

e. No-Cloud

f.  No- Cloud

g. See Infinite Campus End User License Agreement already in place. DR sites

available on demand with mitigation protocols outlined.

e Supporting Documentation

a. ASOC2 Type 2 Audit can be provided upon request. Monika Davis, DCSD ClO,
already has one on hand.
See 5(a)
See 5(a)
See 5(a)
See 5(a)
See 5(a)
See 5(a)
As defined in Infinite Campus End User License Agreement (EULA). Support
available 7 AM — 5 PM EST Monday-Friday with 24x7x365 Emergency / on-call
support available
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Added Value

CheckMate is a fully integrated attendance tracking system within Infinite Campus. This tool
features check in/out options for Students, Guests, Substitutes, Employees and Volunteers. We
currently offer CheckMate Plus and CheckMate Pro with the option to add CheckMate Volunteer.

The student feature will save your attendance clerks time by allowing students check in or out
using a kiosk. The student attendance data is written directly back to Infinite Campus which
means no double entry of data for attendance clerks. The use of a label printer will print check
in/out slips for students. Plus the option to create behavior referrals automatically in Infinite
Campus based on total number of tardies.

The guest feature allows districts to easily track guests who are entering your building with a
driver’s license scan and web cam functionality. CheckMate will print badges for guest to wear
while in the building. Administrators can quickly see who's in the building at any time. In
addition, CheckMate Pro will check any guest against the Georgia Sex Offender Database upon
entry. Includes the ability to notify administrators if there is a possible match.

The substitute feature allows districts to easily track substitutes who are entering vour building
with a driver’s license scan and web cam functionality. CheckMate will print badges for
substitutes to wear while in the building. Administrators can quickly see who’s in the building at
any time. In addition, CheckMate Pro will check any substitute against the Georgia Sex Offender
Database upon entry. Includes the ability to notify administrators if there is a possible match.
The substitute feature also allows school and district level staff to easily calculate hours worked
by teacher.

The employee feature allows districts to easily track employee time in/out with an additional
employee time clock feature. This feature allows employees to check in/out with use of an
outline link in Infinite Campus. Reports include an employee monitor to easily view which
employees are here for the day or have a substitute on their behalf.

The volunteer feature allows districts to easily track and manage volunteers with a customizable
volunteer application. Districts can publish application on web page. Includes the ability to
create volunteer roles by school, customize questions by role and/or school/site and approval
process. Reports allow for district and school level staff to manage the number of volunteer
hours worked and hours worked by role. Volunteer can manage application using the district’s
application URL.
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