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ELEVATOR AND ESCALATOR MAINTENANCE AND REPAIR SERVICES 
 

Executive Summary 
 
Lead Agency: City of Kansas City, MO Solicitation:  RFP # EV2516 

RFP Issued: May 1, 2018 Pre-Proposal Date: May 15, 2018 

Response Due Date: June 8, 2018 Proposals Received: 1 

Awarded to:   Kone, Inc. 
 
The City of Kansas City, Missouri Procurement Services Division issued RFP #EV2516 on May 1, 2018, to 
establish a national cooperative contract for Elevator and Escalator Maintenance and Repair Services. 
 
The solicitation included cooperative purchasing language in Section 3 - U.S. Communities and Section 
22 - Cooperative Procurement with other jurisdictions. 
 
Notice of the solicitation was sent to potential offerors, as well as advertised in the following: 
 

• City of Kansas City website  
• US Communities Website 
• Business Tribune, Oregon 

• Daily Journal of Commerce, WA 
• Honolulu Star-Advertiser, HI 
• The Advocate – New Orleans, LA 

 
On June 8, 2018 proposals were received from the following offerors: 
 

• Kone, Inc. 
 

The proposals were evaluated by an evaluation committee.  Using the evaluation criteria established in 
the RFP, the committee elected to enter into negotiations with Kone, Inc. and proceeding with contract 
award upon successful completion of negotiations.  
 
The City of Kansas City, U.S. Communities and Kone, Inc. successfully negotiated a contract, and the 
City of Kansas City executed the agreement with a contract effective date of December 1, 2018. 
 
Contract includes:   
 

• Comprehensive elevator and escalator maintenance/services for vertical transportation needs 
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• Maintenance and safety inspections and certification programs 
• Elevator phone monitoring 24x7x365 
• GPS Proximity dispatching of Technician for fastest response time for entrapment 
• Automatic emails to designated personnel every time a technician provides maintenance, 

callback or repair services 
• Kone Care 24/7 Connect utilizing IBM Watson technologies and data analytics 
• Online training 

 
Term:   

Initial six (6) year agreement from December 1, 2018 through November 30, 2024 with the 
option to renew for five (5) additional one-year periods through November 30, 2029.   

 
Pricing/Discount:  
 

• Fixed pricing for years 1-3 of contract. 3.25% price adjustment in year 4 and no increase in year 
5. See pricing term for years 6-11. 
 

OMNIA Partners, Public Sector Web Landing Pages: 
 
https://www.omniapartners.com/publicsector/contracts/supplier-contracts/kone 

https://www.omniapartners.com/publicsector/contracts/supplier-contracts/kone

