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 This Amendment No. 13 is made this ___ day of _________ 2023 (“Effective Date”), by 
and between the GEORGIA TECHNOLOGY AUTHORITY ("GTA") and T-MOBILE 
USA, INC. (“Contractor) (each a “Party” and collectively the “Parties”). 
  
 WHEREAS, heretofore GTA entered into that certain agreement on December 31,2013, 
having contract number 9800-GTA-794-T, as amended, with respect to certain services to be 
provided to GTA by Contractor, as more particularly described therein (the “Enterprise 
Agreement”). 
 
        WHEREAS, the Enterprise Agreement has been amended by mutual agreement of GTA 
and Contractor as follows: 
 

Amendment No. 1, November 30, 2016; 
Amendment No. 2, April 25, 2017; 
Amendment No. 3, August 31, 2018; 
Amendment No. 4, August 24, 2020; 
Amendment No. 5, October 5, 2020; 
Amendment No. 6, May 21, 2021; 
Amendment No. 7, May 28, 2021; 
Amendment No. 8, July 28, 2021; 
Amendment No. 9, June 22, 2022; 
Amendment No. 10, August 17, 2022; 
Amendment No. 11, January 26, 2023; and  
Amendment No. 12, March 9, 2023. 

 
 WHEREAS, the Parties wish to further amend the Enterprise Agreement to make those 
certain changes set forth here in Amendment No. 13. 
 
 NOW, THEREFORE, in consideration of the promises, the terms and conditions stated 
herein, and other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, the Parties hereto hereby agree as follows: 
 

1. Promotional Offer.  The Enterprise Agreement is hereby amended to add the 
Government Unlimited Voice AAL Voice Plan as outlined in Exhibit A, attached hereto. 
The Government Unlimited AAL Voice Plan will be available from the Effective Date 
of this Amendment No. 13 until October 4, 2023. 
 

2. Pricing. The Enterprise Agreement is hereby amended in Attachment B (“T-Mobile 
Response to RFP 98000-GTA794”), in T-Mobile Price Proposal by replacing the GTA 
Wireless Service List with a new GTA Wireless Price List (Revised August 2023) as 
attached herein as Exhibit B. Any additional terms and conditions contained in the GTA 
Wireless Price List (Revised August 2023) that are inconsistent with or in addition to 
(except as required by law) the terms of the Enterprise Agreement shall be null and void.  

 
3. Definitions.  All capitalized terms used herein and not expressly defined herein shall 

have the respective meanings given to such terms in the Agreement. 
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4. Successors and Assigns.  This Amendment No. 13 shall be binding upon and inure to 

the benefit of successors and permitted assigns of the Parties hereto. 
 

5. Entire Agreement. Except as expressly modified by this Amendment No. 13, the 
Agreement shall be and remain in full force and effect in accordance with its terms and 
shall constitute the legal, valid, binding and enforceable obligations of the parties.  This 
Amendment No. 13 and the Enterprise Agreement, collectively, are the complete 
agreement of the Parties and supersede any prior agreements or representations, whether 
oral or written, with respect thereto. 

 
IN WITNESS WHEREOF, the parties have caused this Amendment No. 13 to be duly executed 
by their authorized representatives as of the date set forth above. 
 
T-MOBLE USA, INC. GEORGIA TECHNOLOGY AUTHORITY 
 
By:           By:         
 
Name:          Name:        
 
Title:          Title:        
 
Date:          Date:        
 
 
  

Peter Vargas

Director, Public Sector & Education
South Region

 
Approved by: 

 

____________________________ 

T-Mobile USA, Inc. Legal Department 

Date: 
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EXHIBIT A 
 
 
 
 

Rate Plan Promotion Details 1,2 Service 
Period 

Monthly 
Price Per 

Line 3 

Promotion 
Length 4 Eligibility 5,6 

Government 
Unlimited AAL 

Voice Plan 

Unlimited voice, messaging, and 
high-speed data service, 11GB 

of 4G LTE mobile hotspot, plus 
a variety of Un-carrier benefits 

to Government customers.   

24 
Months $12.20 

New Lines of 
Service activated 
before October 4, 

2023 

New Customers & 
Existing Customers 

Adding New Lines of 
Service  

 

1Rate Plan Promotion Only – Device promotions are not available with this rate plan. 
2Not available for use in routers, laptops, hotspots, or data sticks. 
3Monthly Price Per Line does not include applicable taxes and surcharges; eligible for aggregate volume discount. 
4Limited time promotion; Promotion Length subject to change in T-Mobile’s discretion. 
5New and existing Government customers must activate 20 lines minimum; Existing lines of Service may not 
migrate to this plan.   
6The special offer requires approval and must meet eligibility requirements. 
Legal Disclaimer: During congestion, customers on this plan may notice speeds lower than other customers and 
further reduction if using >50GB/mo., due to data prioritization. Video typically streams in SD quality.  Limited 
time offer; subject to change. Intended for student, faculty, or staff mobile connectivity. Monthly Regulatory 
Programs (RPF) & Telco Recovery Fee (TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) 
apply. Roaming not available. Video streams at up to 2.5Mbps (SD). Optimization may affect speed of video 
downloads; does not apply to video uploads. For best performance, leave any video streaming applications at their 
default automatic resolution setting. Optional educational filtering may prevent some video streaming or other 
content. Coverage not available in some areas. Network Management: Service may be slowed, suspended, 
terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality 
service to other users, or roaming. See T-Mobile.com/OpenInternet for details.  
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i 
T-Mobile USA, Inc. 
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Version August 2023 
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Georgia Technology Authority 98000-GTA-794 Rate Plans 

Page 1 of 38  
T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

Voice & Data Plans 

Simple Choice Unlimited Talk, Text, 
and Data w/2GB LTE Data 

• Unlimited talk and text with no overages.  
• Includes unlimited calling to any number in Mexico and Canada from the U.S. 
PLUS unlimited calling, texting and data while traveling in Canada and Mexico 
(use your High Speed data up to 5GB) at no extra charge.  
• Starting with up to 2GB High Speed data per month. Your choice of additional 
High Speed data. After monthly allotment, data at 128Kbps with no overages.  
• Includes 5G access with capable device. 
• Unlimited data at 128Kbps and texting when you travel to any of 210+ 
countries and destinations so you can stay connected when you're abroad. 
• Includes Binge On optimized video streaming that saves your data.  
• Music Freedom with unlimited music streaming on our network from top 
services such as Pandora and iHeart Radio without using your data. 
• Coverage not available in some areas.  
• Detectable video typically streams at 480p; disable any time. 
• During congestion, customers on this plan using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization.   
• Requires minimum of 12 lines for each account 

$15.00 $12.75 

Government Unlimited for Phones 

• Unlimited talk, text, and data on our advanced network with no data 
overages.  
• Includes 5G access with capable device. 
• Scam Shield™ app. with Scam ID and Scam Block.  
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada. 
• Unlimited texting and 2G data roaming in more than 210 countries and 
destinations 
• Unlimited domestic data roaming and unlimited video streaming in SD quality 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Texting and a free hour of Wi-Fi on Gogo®-enabled flights 
• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization. Video typically 

$29.00 $24.65 
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Georgia Technology Authority 98000-GTA-794 Rate Plans 

Page 2 of 38  
T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

streams on smartphone/tablet in SD quality (480p) unless you enable HD Video 
(1080p). 

Government Unlimited for Phones 
w/Device Subsidy 1.0 Level 1 

• Unlimited talk, text, and data on our advanced network with no data 
overages.  
• Includes 5G access with capable device. 
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 
extra charge.  
• Unlimited text and 2G data roaming in more than 210 countries and 
destinations 
• Unlimited domestic data roaming and unlimited video streaming in SD quality 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 
• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization.  
• Subsidy plans include part or all of the cost of a phone in the monthly charge, 
and a service agreement is required.  If you cancel service, you may be charged 
a pro rata subsidy repayment. 

$41.00 $34.85 

Government Unlimited for Phones 
w/Device Subsidy 1.0 Level 2 

• Unlimited talk, text, and data on our advanced network with no data 
overages.  
• Includes 5G access with capable device. 
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 
extra charge.  
• Unlimited text and 2G data roaming in more than 210 countries and 
destinations 
• Unlimited domestic data roaming and unlimited video streaming in SD quality 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 
• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization.  

$53.00 $45.05 
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Georgia Technology Authority 98000-GTA-794 Rate Plans 

Page 3 of 38  
T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

• Subsidy plans include part or all of the cost of a phone in the monthly charge, 
and a service agreement is required. If you cancel service, you may be charged a 
pro rata subsidy repayment. 

Government Unlimited for Phones 
w/Device Subsidy 1.0 Level 3 

• Unlimited talk, text, and data on our advanced network with no data 
overages.  
• Includes 5G access with capable device. 
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 
extra charge.  
• Unlimited text and 2G data roaming in more than 210 countries and 
destinations 
• Unlimited domestic data roaming and unlimited video streaming in SD quality 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 
• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization.  
• Subsidy plans include part or all of the cost of a phone in the monthly charge, 
and a service agreement is required. If you cancel service, you may be charged a 
pro rata subsidy repayment 

$64.00 $54.40 

Government Unlimited for Phones 
Data Feature w/21GB Hotspot Increase Government Unlimited High Speed Hotspot data allotment to 21GB $10.00 $8.50 

Government Unlimited for Phones 
Data Feature w/31GB Hotspot Increase Government Unlimited High Speed Hotspot data allotment to 31GB $15.00 $12.75 

Government Unlimited for Phones 
Data Feature w/41GB Hotspot Increase Government Unlimited High Speed Hotspot data allotment to 41GB $25.00 $21.25 

Mobile Internet Plans 

Simple Choice Unlimited Mobile 
Internet Data for Government 
w/2GB High Speed Data 

•High-speed data in the U.S. - plus use up to 5GB of your high-speed data in 
Canada and Mexico at no extra charge.  
• Includes 5G access with capable device. 
•Up to 2 GB of monthly high-speed mobile internet access.  

$10.00 $10.00 
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Georgia Technology Authority 98000-GTA-794 Rate Plans 

Page 4 of 38  
T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

•Speeds slowed to up to 2G speeds after 2 GB.  
• Unlimited data at 128Kbps when you travel to any of 210+ countries and 
destinations so you can stay connected when you're abroad. 
•No overages. •Including Binge On - optimized video streaming (typically 
streams at 480p) AND stream unlimited video on popular services like Netflix, 
HBO NOW, Hulu and more without using your high-speed data. 
•Includes Data Stash which rolls your unused on-network High Speed data into 
your Data Stash bucket up to 20GB that must be used within 12mos.  
•Stream unlimited music on services like Pandora, iHeartRadio and more 
without counting against your High Speed data on our network. 
•During congestion, customers on this plan using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization.   

Simple Choice Government 
Unlimited High Speed Mobile 
Internet Data 

• Unlimited High-speed Mobile Internet Data 
• Includes 5G access with capable device 
• Unlimited domestic messaging 
• Domestic data roaming (50MB/mo.)  
• Unlimited data at 128Kbps when you travel to any of 210+ countries and 
destinations so you can stay connected when you're abroad. 
• Stateside International Unlimited Texting 
• For use with Tablets/Hotspots/Routers/Modems 
• During congestion, customers on this plan using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization   

$35.00 $29.75 

Government Unlimited Mobile 
Internet for Tablets w/11GB Hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 
overages.  
• Includes 5G access with capable device. 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Texting and up to 5GB of High Speed data in Mexico and Canada.  
• Unlimited texting and 2G data roaming in 210+ countries and destinations and 
unlimited video streaming in SD quality  

$23.50 $19.98 
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Georgia Technology Authority 98000-GTA-794 Rate Plans 
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T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization. 

Government Unlimited Mobile 
Internet for Tablets w/21GB Hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 
overages.  
• Includes 5G access with capable device. 
• 21GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Texting and up to 5GB of High Speed data in Mexico and Canada.  
• Unlimited texting and 2G data roaming in 210+ countries and destinations and 
unlimited video streaming in SD quality  
• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization. 

$35.00 $29.75 

Government Unlimited Mobile 
Internet for Tablets w/31GB Hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 
overages.  
• Includes 5G access with capable device. 
• 31GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Texting and up to 5GB of High Speed data in Mexico and Canada.  
• Unlimited texting and 2G data roaming in 210+ countries and destinations and 
unlimited video streaming in SD quality  
• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization. 

$40.50 $34.43 

Government Unlimited Mobile 
Internet for Tablets w/41GB Hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 
overages.  
• Includes 5G access with capable device. 
• 41GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Texting and up to 5GB of High Speed data in Mexico and Canada.  
• Unlimited texting and 2G data roaming in 210+ countries and destinations and 
unlimited video streaming in SD quality  

$52.50 $44.63 
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T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization. 

Business Internet 

Government Fixed Wireless 
Unlimited High Speed Internet 
(Router Plan) 

•Unlimited High-Speed Internet 
•No Data Caps 
•Static IP Allowed ($2 buy-up) 
•No Content Filter  
•Voice barred 
•No Roaming 
•During congestion, customers on this plan may notice speeds lower than other 
customers due to data prioritization. 
•Subsidized Device may be Available, Subject to Change 

$45.00 $38.25 

Cradlepoint–ENT Config 

• Cradlepoint Enterprise Configuration.  
• Provides primary Wi-Fi, password setup, port security, IDS/IPS, and stateful 
firewall.  
• This add on also covers the premium device charge.  
• The Cradlepoint E-320 router for Business Internet is property of T-Mobile and 
must be returned if service is canceled 

$35.00 $35.00 

Cradlepoint–Digital Config 

• Cradlepoint Digital Configuration.  
• Provides port security, IDS/IPS, and stateful firewall. 
• This configuration disables primary Wi-Fi and password set up. 
• This add on also covers the premium device charge.  
• The Cradlepoint E-320 router for Business Internet is property of T-Mobile and 
must be returned if service is canceled 

$35.00 $35.00 

Cradlepoint–Passthru Config 

• Cradlepoint IP Passthrough Configuration.  
• Disables primary Wi-Fi, password setup, port security, IDS/IPS, and stateful 
firewall.  
• This add on also covers the premium device charge.  
• The Cradlepoint E-320 router for Business Internet is property of T-Mobile and 
must be returned if service is canceled 

$35.00 $35.00 
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Georgia Technology Authority 98000-GTA-794 Rate Plans 

Page 7 of 38  
T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

Cradlepoint–Custom Config 
(Approval Required) 

• Approval is required to use this feature. 
• Cradlepoint Custom Configuration.  
• Provides custom settings. 
• This add on also covers the premium device charge.  
• The Cradlepoint E-320 router for Business Internet is property of T-Mobile and 
must be returned if service is canceled 

$35.00 $35.00 

Inseego Connect Access - Account 
Level Only 

•Inseego Connect Access provides access to Inseego Connect, a cloud based 
remote manager, for T-Mobile provided Inseego routers.  
•This service provides Manager level access to the customer's sub-account on T-
Mobile's Inseego Connect instance, which allows for remote management of 
devices. 
•Please note that for any Inseego device delivered with a Business Internet or 
GOV Internet Unlimited rate plan, customer cannot move or register these 
devices to their own Inseego Connect instance. 
•Feature is only available with Government HSI rate plan on the Inseego 
FX2000. 

$15.00 $15.00 

Connected Laptop 

Gov Laptop 80GB 

•Includes 80GB of high-speed data, then 600kbps thereafter 
•Includes 200MB of domestic roaming data 
•Includes 5GB of high-speed data in Canada and Mexico and up to 5GB of high-
speed data in 215+ countries and destinations, then unlimited data up to 
256kbps speeds thereafter.  
•Video typically streams on laptop at SD quality.  
•During congestion, customers on this plan may notice speeds lower than other 
customers.  

$29.00 $24.65 

Gov Laptop 130GB 

•Includes 130GB of high-speed data, then 600kbps thereafter 
•Includes 200MB of domestic roaming data 
•Includes 5GB of high-speed data in Canada and Mexico and up to 5GB of high-
speed data in 215+ countries and destinations, then unlimited data up to 
256kbps speeds thereafter.  
•Video typically streams on laptop at SD quality.  

47.00 $39.95 
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T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

•During congestion, customers on this plan may notice speeds lower than other 
customers.  

Geotab Fleet Management for Government Plans 

Geotab Fleet Management Base 
Plan for Government TE 

•GPS location 
•VIN 
•Driver ID 
•Basic IOX support worldwide 
•Unlimited Data (512 kbps speed) 
•Canada and Mexico roaming (all other Simple Global countries blocked) 
•Unlimited domestic roaming 
•Device is eligible for EIP 

$15.00 $12.75 

Geotab Fleet Management 
Regulatory Plan w/HOS for 
Government TE 

•Hours of Service,  
•IFTA and Temperature Monitoring functionality over the Base plan.  
•Geared toward assisting fleets in meeting a range of compliance regulations in 
the USA and Canada 
•Unlimited Data (512 kbps speed) 
•Canada and Mexico roaming (all other Simple Global countries blocked) 
•Unlimited domestic roaming 
•Device is eligible for EIP 

$23.50 $19.98 

Geotab Fleet Management Pro Plan 
TE 

•The functionality of the Regulatory plan and support for engine and 
accelerometer data worldwide 
•Unlimited Data (512 kbps speed) 
•Canada and Mexico roaming (all other Simple Global countries blocked) 
•Unlimited domestic roaming 
•Device is eligible for EIP 

$29.00 $24.65 
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T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

Government Geotab ProPlus Bundle 
Self Install TE 

•The ProPlus plan offers the greatest functionality, including Active Tracking, a 
lifetime warranty, and premium services including Electric Vehicles. 
•Monthly service fee includes a Geotab GO device, harness, and Geotab Pro 
Plus solution. 
•Installation services are not included.  
•Taxes and fees are itemized separately  
•Unlimited Data (512 kbps speed) 
•Canada and Mexico roaming (all other Simple Global countries blocked) 
•Unlimited domestic roaming 

$19.25 $19.25 

Government Geotab ProPlus Bundle 
with Installation TE 

•The ProPlus plan offers the greatest functionality, including Active Tracking, a 
lifetime warranty, and premium services including Electric Vehicles. 
•Monthly service fee includes a Geotab GO device, harness, and Geotab Pro 
Plus solution. 
•Basic Installation services are included.  
•Taxes and fees are itemized separately  
•Unlimited Data (512 kbps speed) 
•Canada and Mexico roaming (all other Simple Global countries blocked) 
•Unlimited domestic roaming 

$19.75 $19.75 

Geotab Public Works plan Bundle for 
Government with Installation TE 

•Public Works is a scalable and robust solution for government fleet 
management. It helps government agencies manage vehicles such as salt 
spreaders, snow plows, street sweepers and waste management vehicles. 
•Monthly service fee includes a Geotab GO device, harness, and Geotab Pro 
Plus solution. 
•The Winter Operations solution also requires IOX-WRKS Cable for an additional 
cost.  
•Unlimited Data (512 kbps speed) 
•Basic Installation services are included.  
•Taxes and fees are itemized separately  
•Canada and Mexico roaming (all other Simple Global countries blocked) 
•Unlimited domestic roaming 

$35.00 $35.00 
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Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

•Device is eligible for EIP 

Geotab Pro Plus (Xtended) plan for 
Government TE 

•The ProPlus plan offers the greatest functionality, including Active Tracking, a 
lifetime warranty, and premium services including Electric Vehicles. 
•Unlimited Data (512 kbps speed) 
•Canada and Mexico roaming (all other Simple Global countries blocked) 
•Unlimited domestic roaming 
•Device is eligible for EIP 

$35.00 $29.75 

Geotab Public Works plan for 
Government TE 

•Standard Public Works* solution requires: GO9 and T-Harness.  
•The Winter Operations solution requires: GO9, T-Harness, and IOX-WRKS Cable 
(TMO). 
•Unlimited Data (512 kbps speed) 
•Canada and Mexico roaming (all other Simple Global countries blocked) 
•Unlimited domestic roaming 
•Device is eligible for EIP 

$37.00 $31.45 

Geotab Fleet Management Pro Plus 
Plan TE (approval required) 

•The ProPlus plan offers the greatest functionality, including Active Tracking, a 
lifetime warranty, and premium services Electric Vehicles. 
•Minimum 100 lines 
•Unlimited Data (512 kbps speed) 
•Canada and Mexico roaming (all other Simple Global countries blocked) 
•Unlimited domestic roaming 
•Device is eligible for EIP 

$21.47 $18.25 

Machine to Machine Unlimited Data 

Machine to Machine Unlimited Data 
(128kbps) w/Text 

•Machine-to-machine use.  
•The data speed is limited to a maximum of 128 kbps.  
•Includes 200MB of domestic roaming data 
Includes 500 SMS 
•This plan does not support voice calling. 

$5.00 $5.00 
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Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

Machine to Machine Unlimited Data 
(512kbps) w/text 

•Machine-to-machine use.  
•The data speed is limited to a maximum of 512 kbps.  
•Includes 200MB of domestic roaming data 
•Includes 500 SMS 
•This plan does not support voice calling. 

$10.00 $10.00 

EmpowerED Program Plans 

EmpowerED 2.0 Program 2GB 
Mobile Internet 

•2GB High Speed data (After 2GB, data at 128Kbps with no overages) 
•Unlimited messaging 
•Binge On 
•Domestic data roaming (200MB/mo.) 
•Simple Global 
•Optional content filter 
•All recurring taxes and fees included in MRC 

$0.00 $0.00 

EmpowerED 2.0 Program 2GB 
Mobile Internet 

•2GB High Speed data (After 2GB, data at 128Kbps with no overages) 
•Unlimited messaging 
•Binge On 
•Domestic data roaming (200MB/mo.) 
•Simple Global 
•Optional content filter 
•All recurring taxes and fees included in MRC 

$10.00 $10.00 

EmpowerED 2.0 Program Unlimited 
High Speed Mobile Internet 

•Unlimited High Speed Data 
•Unlimited Messaging 
•Binge On 
•Domestic data roaming (200MB/mo.) 
•Simple Global 
•Stateside International Unlimited Texting 
•Music Freedom 
•All recurring taxes and fees included in MRC 

$20.00 $20.00 
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Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

• During congestion, customers on this plan using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization.   

EmpowerED 2.0 Program Unlimited 
High Speed Mobile Internet (Existing 
EmpowerED Customers Special Use 
Only) 

•Approval Needed for Special Use Only, not available to new customers.  
•24-month service period is required 
•Unlimited High Speed Data 
•Unlimited Messaging 
•Binge On 
•Domestic data roaming (200MB/mo.) 
•Simple Global 
•Stateside International Unlimited Texting 
•Music Freedom 
•All recurring taxes and fees included in MRC 
•During congestion, customers on this plan using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization.   

$15.17 $15.17 

EmpowerED 2.0 Program Unlimited 
Hotspot 

•Unlimited High Speed Data  
•Unlimited Messaging  
•Binge On 
•Domestic data roaming (200MB/mo.) 
•Simple Global 
•Stateside International Unlimited Texting 
•Music Freedom 
•All recurring taxes and fees included in MRC 
•During congestion, customers on this plan using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization. 

$20.00 $20.00 

EmpowerED Program Unlimited 
Voice with Unlimited Hotspot 

•Unlimited Data (speeds slow at 3GB allotment for limited bucket plan) 
•Unlimited Mobile Hotspot (speeds slow at 3GB allotment for limited bucket 
plan) 
•Unlimited Voice 
•200MB Domestic data roaming 

$25.00 $25.00 
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Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

•Simple Global 
•Optional content filter: GEDFLTER0 - for filtering content 
•Non-geographic phone number 
•Tax Exclusive 
•For use with Samsung A11, A10e, A20, Moto E6, and LG Aristo 4+ only.    
•During congestion, customers on this plan using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization. 

Government Private Static IP Mobile 
Internet for EmpowerEd only 

Government Private Static IP Mobile Internet. Customized setup on devices 
needed. $0.00 $0.00 

Gov Edu Web Filtering Web Content Filtering for Government $0.00 $0.00 

Business EDU Web Filtering Web Content Filtering for Business & Government $1.00 $1.00 

Project 10Million Plans 

Project 10Million TFB 100 GB Per 
Year Program Plan (NSLP) 

•100 GB data per year.  
•Choice of P10M Mobile hotspot device or SIM card included and discount for 
select WiFi devices.  
•For eligible NSLP student household only.  
•Subject to annual state allotment and Education PM approvals.  
•5-year T-Mobile commitment. 
•During congestion, Project 10Million customers may notice speeds lower than 
other customers due to data prioritization. Video typically streams in SD quality 
(480p). 

$0.00 $0.00 

Project 10Million TFB  100 GB Per 
Month Program Plan (NSLP) 

•100 GB data per month.  
•Choice of P10M Mobile hotspot device or SIM card included and discount for 
select WiFi devices.  
•For eligible NSLP student household only.  
•Subject to annual state allotment and Education PM approvals.  
•5-year T-Mobile commitment. 

$12.00 $12.00 
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Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

•During congestion, Project 10Million customers may notice speeds lower than 
other customers due to data prioritization. Video typically streams in SD quality 
(480p). 

Project 10Million Unlimited Program 
Plan (NSLP) 

•Unlimited data per month. 
•Choice of P10M Mobile hotspot device or SIM card included and discount for 
select WiFi devices.  
•For eligible NSLP student household only.  
•Subject to annual state allotment and Education PM approvals.  
•5-year T-Mobile commitment. 
•During congestion, Project 10Million customers may notice speeds lower than 
other customers due to data prioritization. Video typically streams in SD quality 
(480p). 

$15.00 $15.00 

Project 10Million TFB 100 GB Per 
Month General Rate Plan (NSLP & 
Non-NSLP) 

•100 GB data per month  
•2-year commitment 
•Choice of P10M Mobile hotspot device or SIM card included and discount for 
select WiFi devices. 
•During congestion, Project 10Million customers may notice speeds lower than 
other customers due to data prioritization. Video typically streams in SD quality 
(480p). 

$12.00 $12.00 

Project 10Million General Unlimited 
Plans (NSLP & Non-NSLP) 

•Unlimited data per month  
•2-year commitment 
•Choice of P10M Mobile hotspot device or SIM card included and discount for 
select WiFi devices. 
•During congestion, Project 10Million customers may notice speeds lower than 
other customers due to data prioritization. Video typically streams in SD quality 
(480p). 

$15.00 $15.00 

Project 10Million General Unlimited 
Plan (NSLP & Non-NSLP) 

•Unlimited data per month  
•1-year commitment 
•Choice of P10M Mobile hotspot device or SIM card included and discount for 
select WiFi devices. 

$20.00 $20.00 
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Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

•During congestion, Project 10Million customers may notice speeds lower than 
other customers due to data prioritization. Video typically streams in SD quality 
(480p). 

Project 10Million General Unlimited 
Plan (NSLP & Non-NSLP) 

•Unlimited data per month  
•Month-to-Month Term 
•Choice of P10M Mobile hotspot device or SIM card included and discount for 
select WiFi devices. 
•During congestion, Project 10Million customers may notice speeds lower than 
other customers due to data prioritization. Video typically streams in SD quality 
(480p). 

$25.00 $25.00 

Education Only Subsidy Plans 

Teacher Plans - Subsidy Level 1 

• Unlimited talk, text, and unlimited data while on our network with no 
overages.  
• Unlimited smartphone mobile hotspot included at no extra charge.  
• Equipment subsidy $180.  
• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization.  
• Subsidy plans include part or all of the cost of a phone in the monthly charge, 
and a two-year service agreement is required. If you cancel service, you may be 
charged a pro rata subsidy repayment. 

$35.00 $29.75 

Teacher Plans - Subsidy Level 2 

• Unlimited talk, text, and unlimited data while on our network with no 
overages.  
• Unlimited smartphone mobile hotspot included at no extra charge.  
• Equipment subsidy $400.  
• During congestion, a small fraction of customers using >50GB/mo. may notice 
reduced speeds until next bill cycle due to data prioritization.  
• Subsidy plans include part or all of the cost of a phone in the monthly charge, 
and a two-year service agreement is required. If you cancel service, you may be 
charged a pro rata subsidy repayment. 

$47.00 $39.95 

Gov Edu  
Web Filtering for Teacher Plan 

Web Content Filtering for Government Teacher Plan $0.00 $0.00 
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Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

Emergency Broadband Benefit Program (EBB) 

EBB Simple Choice North America 
10GB MI Gov 
PLAN NO LONGER AVAILABLE FOR NEW 
CUSTOMERS/GRANDFATHERED FOR 
EXISTING CUSTOMERS 

• For eligible households only, approval required. 
• Includes High-speed data in the U.S. 
• 5GB of your high-speed data in Canada and Mexico at no extra charge 
• Up to 10 GB of monthly high-speed mobile internet access.  
• Speeds slowed after 10 GB 
• No annual service contract & no overages. 
• Unlimited international web at 2G speeds while roaming in 210+ countries 
and destinations. 

$0.00 $0.00 

EBB Magenta Plus Tablet with 20GB 
of High Speed hotspot data Gov 
PLAN NO LONGER AVAILABLE FOR NEW 
CUSTOMERS/GRANDFATHERED FOR 
EXISTING CUSTOMERS 

• For eligible households only, approval required. 
• Includes unlimited High Speed tablet data on our network. 
• No data overages. 
• Plus data in Mexico and Canada with up to 5GB of High Speed at no extra 
charge. 
• Unlimited data at 2G speeds almost everywhere else in the world 
• Video typically streams on smartphone/tablet at DVD quality (480p). 
• 20GB of High Speed mobile hotspot, then at max 3G speeds after that 
• During congestion, customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 

$0.00 $0.00 

Connecting Heroes Plans 

Connecting Heroes Unlimited $0 

• Unlimited talk, text, and unlimited data while on our network with no 
overages.  
• Includes 1GB of high-speed mobile hotspot data, then unlimited hotspot data 
at 3G speeds. 
• Unlimited talk, text, and up to 5GB of High Speed data in Mexico and Canada, 
then data at speeds up to 128kbps.  
• Additional international features available for purchase.  
• Not Subject to the prioritization threshold 
• Priority Access and Preemption for WPS-enrolled first responders, plus 
automated WPS enrollment. 

$0.00 $0.00 

Connecting Heroes AMP Unlimited 
$15 

• Connecting Heroes features plus 20GB of high-speed mobile hotspot data, 
then unlimited hotspot data at 3G speeds.  $15.00 $15.00 
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Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

• Unlimited texting and data at up to 256kbps when traveling abroad in 210+ 
countries and destinations.  
• Unlimited texting and in-flight Wi-Fi on Gogo®-enabled flights.  
• Unlimited talk, text, and up to 5GB of High Speed data in Mexico and Canada, 
then data speeds at up to 256 kbps.  
• Name ID and Voicemail to Text.  
• Video streams at up to 1080p when HD video is activated.  
• Not Subject to the fair usage prioritization threshold 
• Priority Access and Preemption for WPS-enrolled first responders, plus 
automated WPS enrollment. 

Connecting Heroes Select 

• Unlimited talk, text, and high-speed data.  
• Additional benefits include 21GB of high-speed smartphone mobile hotspot, 
then unlimited 3G speeds.  
• Unlimited texting and data at up to 128kbps when traveling abroad to a 
Simple Global country. 
• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico.  
• Optimized video streaming at up to 480p Standard Definition, and Scam Shield 
via the T-Mobile Scam Shield app. 
• Not Subject to the prioritization threshold 
• Priority Access and Preemption for WPS-enrolled first responders, plus 
automated WPS enrollment. 

$25.00 $21.25 

Connecting Heroes Advanced 

• Unlimited talk, text, and high-speed data.  
• Additional benefits include 41GB of high-speed smartphone mobile hotspot, 
then unlimited 3G speeds.  
• Unlimited texting and data at up to 128kbps when traveling abroad to a 
Simple Global country. 
• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico.  
• Optimized video streaming at up to 480p Standard Definition, and Scam Shield 
via the T-Mobile Scam Shield app. 
• Not Subject to the prioritization threshold 

$34.00 $28.90 
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Cost/Line  
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Contract Discount) 

• Priority Access and Preemption for WPS-enrolled first responders, plus 
automated WPS enrollment. 

Connecting Heroes Ultimate 

• Unlimited talk, text, and high-speed data.  
• Additional benefits include 101GB of high-speed smartphone mobile hotspot, 
then unlimited 3G speeds.  
• Unlimited texting and data at up to 128kbps when traveling abroad to a 
Simple Global country. 
• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico.  
• Optimized video streaming at up to 480p Standard Definition, and Scam Shield 
via the T-Mobile Scam Shield app. 
• Not Subject to the prioritization threshold 
• Priority Access and Preemption for WPS-enrolled first responders, plus 
automated WPS enrollment. 

$46.00 $39.10 

First Responder Voice Plans 

First Responder Unlimited Talk and 
Text with 2GB or 6GB High Speed 
Data 

• Unlimited talk, text, and data while on our network with no overages or 
annual service contracts. 
• Starting with up to 2GB High Speed data per month.  
• Additional data available at 6GB High Speed data. 
•Priority Access and Preemption for WPS-enrolled first responder rate plans. 

$15.00 $12.75 

2GB High Speed Data Feature for 
First Responder Unlimited Talk and 
Text 

• 2GB High Speed & Smartphone Mobile Hotspot (SMHS) data on your 
smartphone while on our network. 
• No overage fees. 

$0.00 $0.00 

6GB High Speed Data Feature for 
First Responder Unlimited Talk and 
Text 

• 6GB High Speed & Smartphone Mobile Hotspot (SMHS) data on your 
smartphone while on our network. 
• No overage fees. 

$15.00 $12.75 

First Responder Unlimited for 
Phones 

• Unlimited talk, text, and data on our advanced network with no annual service 
contracts or data overages.  
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 
extra charge.  
• Unlimited texting and 2G data roaming in more than 210 countries and 
destinations 

$34.00 $28.90 
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Monthly Recurring 
Cost/Line  

(After Eligible  
Contract Discount) 

• Unlimited domestic data roaming and unlimited video streaming at DVD 
quality 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 
• Not Subject to prioritization threshold 
•Priority Access and Preemption for WPS-enrolled first responder rate plans. 

First Responder Unlimited for 
Phones w/Device Subsidy 1.0 Level 1 

• Unlimited talk, text, and data on our advanced network with no data 
overages.  
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 
extra charge.  
• Unlimited texting and 2G data roaming in more than 210 countries and 
destinations 
• Unlimited domestic data roaming and unlimited video streaming at DVD 
quality 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 
• Subsidy plans include part or all of the cost of a phone in the monthly charge, 
and a service agreement is required. If you cancel service, you may be charged a 
pro rata subsidy repayment. 
• Not Subject to prioritization threshold 
•Priority Access and Preemption for WPS-enrolled first responder rate plans. 

$46.00 $39.10 

First Responder Unlimited for 
Phones w/Device Subsidy 1.0 Level 2 

• Unlimited talk, text, and data on our advanced network with no data 
overages.  
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 
extra charge.  
• Unlimited texting and 2G data roaming in more than 210 countries and 
destinations 
• Unlimited domestic data roaming and unlimited video streaming at DVD 
quality 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 
• Subsidy plans include part or all of the cost of a phone in the monthly charge, 

$58.00 $49.30 
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Cost/Line  
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Contract Discount) 

and a service agreement is required. If you cancel service, you may be charged a 
pro rata subsidy repayment. 
• Not Subject to prioritization threshold 
•Priority Access and Preemption for WPS-enrolled first responder rate plans. 

First Responder Unlimited for 
Phones w/Device Subsidy 1.0 Level 3 

• Unlimited talk, text, and data on our advanced network with no data 
overages.  
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no 
extra charge.  
• Unlimited texting and 2G data roaming in more than 210 countries and 
destinations 
• Unlimited domestic data roaming and unlimited video streaming at DVD 
quality 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Free texting and a free hour of Wi-Fi on Gogo-enabled flights 
• Subsidy plans include part or all of the cost of a phone in the monthly charge, 
and a service agreement is required. If you cancel service, you may be charged a 
pro rata subsidy repayment. 
• Not Subject to prioritization threshold 
•Priority Access and Preemption for WPS-enrolled first responder rate plans. 

$69.00 $58.65 

First Responder Unlimited for 
Phones Data Feature w/11 GB 
Hotspot 

First Responder Unlimited High Speed Hotspot data allotment of 11GB included $0.00 $0.00 

First Responder Unlimited for 
Phones Data Feature w/21 GB 
Hotspot 

First Responder Unlimited High Speed Hotspot data allotment of 21GB included $10.00 $8.50 

First Responder Unlimited for 
Phones Data Feature w/31 GB 
Hotspot 

First Responder Unlimited High Speed Hotspot data allotment of 31GB included $15.00 $12.75 

First Responder Unlimited for 
Phones Data Feature w/41 GB 
Hotspot 

First Responder Unlimited High Speed Hotspot data allotment of 41GB included $25.00 $21.25 
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First Responder Data Plans 

First Responder Unlimited High 
Speed Mobile Internet 

• Unlimited Mobile Hotspot data while on our network with no overages  
• Up to 5GB LTE data in Canada and Mexico, then unlimited at 2G speeds. 
• Video typically streams in SD quality (480p). 

$40.00 $34.00 

First Responder Unlimited High 
Speed Mobile Internet for Tablets, 
11GB hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 
overages.  
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Texting and up to 5GB of High Speed data in Mexico and Canada.  
• Unlimited texting and 2G data roaming in 210+ countries and destinations and 
unlimited video streaming in SD quality 

$28.50 $24.23 

First Responder Unlimited High 
Speed Mobile Internet for Tablets, 
21GB hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 
overages.  
• 21GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Texting and up to 5GB of High Speed data in Mexico and Canada.  
• Unlimited texting and 2G data roaming in 210+ countries and destinations and 
unlimited video streaming in SD quality 

$40.50 $34.43 

First Responder Unlimited High 
Speed Mobile Internet for Tablets, 
31 GB hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 
overages.  
• 31GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Texting and up to 5GB of High Speed data in Mexico and Canada.  
• Unlimited texting and 2G data roaming in 210+ countries and destinations and 
unlimited video streaming in SD quality 

$45.50 $38.68 

First Responder Unlimited High 
Speed Mobile Internet for Tablets, 
41 GB hotspot 

• Unlimited texting and High Speed data on our advanced network with no data 
overages.  
• 41GB of High Speed hotspot data (with unlimited max 3G hotspot speeds 
thereafter) 
• Texting and up to 5GB of High Speed data in Mexico and Canada.  

$57.50 $48.88 

DocuSign Envelope ID: 32AFB5A3-D424-427E-8DC8-7DCA8D85507ADocuSign Envelope ID: 036EF27E-2919-4605-986E-1E40386021F7



Georgia Technology Authority 98000-GTA-794 Rate Plans 

Page 22 of 38  
T-Mobile USA, Inc.              Version August 2023 

Current Rate Plans  15% Contract Discount 

Service or Feature Description 
Commercially 

Available Price per 
Line/Month 

Monthly Recurring 
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• Unlimited texting and 2G data roaming in 210+ countries and destinations and 
unlimited video streaming in SD quality 

Features 

Secure Wi-Fi GSM (SmartPhone) 

• Secure Wi-Fi simplifies protection for mobile users and enhances a Wi-Fi 
session via an application for iOS or Android mobile devices that automatically 
encrypts data when a mobile device connects to an unsecure Wi-Fi network.  
• Provides the option to encrypt data when on a password-protected Wi-Fi. 

$1.99 $1.99 

Secure Wi-Fi (Mobile Internet) 

• Secure Wi-Fi simplifies protection for mobile users and enhances a Wi-Fi 
session via an application for iOS or Android mobile devices that automatically 
encrypts data when a mobile device connects to an unsecure Wi-Fi network.  
• Provides the option to encrypt data when on a password-protected Wi-Fi. 

$1.99 $1.99 

Government Public Static IP Voice 
• Government Public Static IP Voice, MMS & tethering not supported.  
• Customized setup on devices needed. 

$2.00 $2.00 

Government Public Static IP Mobile 
Internet 

• Government Public Static IP Mobile Internet.  
• Customized setup on devices needed. 

$2.00 $2.00 

SMARSH Message Archiving Capture, Archive, and Search Mobile Text Messages $5.00 $5.00 

Enterprise SMTP Messaging 1+ lines 
(Contract Discount Ineligible) • Bulk or individual SMS, MMS text messaging through a messaging delivery 

system. 
• Dedicated delivery channel 
• Enterprise IP Messaging Gateway allows:  

· Mobile origination – Text message originates from mobile device and sent 
back to the messaging platform.  

· 2-way messaging – Message recipient can respond to original text message 
(must reply within 72 hours). 

· Delivery notification – Messaging platform is alerted upon successful text 
message delivery. 

• Supported protocols include **SMTP; **SMPP; TAP; **WCTP; **SNPP (**VPN 
connectivity supported. 
• Mobile Internet plans are not eligible. 

$0.00 $0.00 

Enterprise IP Messaging 501+ lines  
(Contract Discount Ineligible) 

$0.00 0.00 

Enterprise IP Messaging 501+ lines  
(Contract Discount Eligible) 

$1.99 $1.69 

Enterprise IP Messaging 51-500 lines 
(Contract Discount Eligible) $2.99 $2.54 

Enterprise IP Messaging 1-50 lines 
(Contract Discount Ineligible) 

$3.99 $3.99 

Enterprise Messaging 1-50 lines 
(Contract Discount Eligible) 

$3.99 $3.39 
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Requirements for the Government Unlimited Rate Plan with Subsidy Allowance and First Responder Government Rate Plan with Subsidy Allowance - Smartphones & Tablets  
  1) For the Subsidy to be effective, Customer will activate a line of Service under its Master Account. Each line of Service must be activated and maintained for at least 24 months from the date of 
activation without any suspension or termination of any line of Service (the “Subsidy Term”);    
  2) Each line of Service must remain active, without suspension, for a 90-day period following the activation (“Minimum Activations Period”);  
  3) Each line of Service must be activated in accordance with the terms of the Agreement;  
  4) Each line of Service which is activated under the Master Account can only qualify once for a device subsidy during the Initial Term;  
  5) The subsidy cannot be combined with any other discounts, credits or promotional offers; and  
  6)  Customer’s account with T-Mobile must be in good standing to receive the subsidy.  
 
Minimum Activation Period/Termination.  
If any line of Service that received a Subsidy or any other future credit that T-Mobile may agree to provide to Customer is terminated prior to the end of the Subsidy Term, then Customer agrees to 
pay or reimburse T-Mobile the pro rata portion of the Subsidy that has been credited by T-Mobile to the Customer for each terminated line of Service (for purposes of illustration only, if Customer 
terminates the applicable line 12 months following activation, and if T-Mobile has issued a subsidy of $150 for such line, then Customer will reimburse T-Mobile $75 (i.e. 50% [12/24 months] X $150) 
for such terminated line). Customer may either (i) pay T-Mobile the aggregate amount of issued subsidy for terminated lines of Service which are terminated before the end of the Subsidy Term 
within 30 days of termination of the affected lines of Service; or (ii) T-Mobile may charge Customer for the Activation Credits issued for each terminated lines of Service and Customer agrees to pay 
T-Mobile for the Subsidy issued to Customer for the terminated lines within 30 days of issuance of notice by T-Mobile.  
EmpowerED Program Plans are available to elementary, middle, high schools, and school districts across the U.S. The eligibility criteria and EmpowerED Program offers are posted here: https://www.t-
mobile.com/business/education/empowered2.   
 
Requirements to qualify for Subsidy allowance under EmpowerED Program 
– For the Device Discount/Subsidy to be effective, Customer must purchase a Device from T-Mobile with an activated line of Service based on the EmpowerED rate plan listed under its Master 
Account. Each line of Service must be activated and maintained for at least the Term without any suspension or termination of any line of Service that received the Device Discount/Subsidy (the 
“Device Discount/Subsidy Term”);   
– Customer agrees that it cannot change or move the lines of Service with a Device Discount/Subsidy to a rate plan with a different or lower Rate Plan during the Device Discount/Subsidy Term and 
if it does, Customer will reimburse T-Mobile for a pro rata portion of the Device Discount/Subsidy received for each month remaining in the Device Discount/Subsidy Term.  
– Each line of Service and each Device purchased must be activated in accordance with the terms of the Master Agreement;   
– This Device Discount/Subsidy cannot be combined with any other discount or promo offers;   
– Customer’s account must remain in good standing with T-Mobile to receive the Device Discount/Subsidy; and  
– Lines of Service that are terminated or suspended (without reactivation) within the Device Discount/Subsidy Term will be subject to repayment of the Device Discount/Subsidy. Customer may 
suspend lines during the summer months while Customer is not in session; however, the terms for those lines will be extended to qualify for the Device Discount/Subsidy Term, and the months while 
the lines are suspended will not qualify to meet the Device Discount/Subsidy Term.  
 
Government Fixed Wireless Unlimited High Speed Internet (Router Plan).  
Not available in all areas; addresses ineligible for 5G may be eligible for 4G LTE or other fixed wireless options. During congestion, customers on this plan may notice speeds lower than other customers 
due to data prioritization. Plus taxes & fees: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) apply; taxes/fees approx. 
3-12% of bill. Credit approval required. For use only at location provided at activation. Video streaming resolution depends on available speeds. For best performance, leave video streaming 
applications at their default resolution setting. Not compatible with some live TV streaming services. Coverage not available in some areas. Network Management: Service may be slowed, suspended, 
terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users. See contract for additional information.  
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Cradlepoint Terms.  
Customer’s use of the Cradlepoint Device in connection with T-Mobile’s Business Internet Services is subject to the Cradlepoint Terms of Service and License Agreement, and Cradlepoint Privacy 
Policy (found https://cradlepoint.com/about-us/terms-of-service/ and https://cradlepoint.com/privacy-policy/) (the “Cradlepoint Terms”). Customer’s use of the Cradlepoint Device is deemed to be 
acceptance by the Customer of the Cradlepoint Terms. If any hardware or equipment purchased by Customer from T-Mobile includes any software necessary to use the Cradlepoint Services, 
Customer’s use of such software is also governed by the Cradlepoint Services Agreement and such software is part of the “Cradlepoint Services.” The Cradlepoint Terms are solely between Cradlepoint 
and Customer. T-Mobile is not bound by, and does not assume any obligations, commitments or liability under the Cradlepoint Terms. T-Mobile does not control and is not responsible or liable for 
how Cradlepoint transmits, accesses, stores, or uses data. 
 
Inseego Connect Terms.  
Customer’s use of the Inseego Connect device management platform (the “Inseego Connect Service”) is subject to the Inseego Connect Service Agreement, located at: Inseego Connect services 
agreement | Inseego, as well as the Inseego Connect User Guide, located at: Inseego Connect User Guide (collectively, the “Inseego Terms”). Customer’s use of the Inseego Connect Service is deemed 
to be acceptance by the Customer of the Inseego Terms. If any hardware or equipment purchased by Customer from T-Mobile includes any software necessary to use the Inseego Connect Service, 
Customer’s use of such software is also governed by the Inseego Terms and such software is part of the Inseego Connect Service. The Inseego Terms are solely between Inseego and Customer. T-
Mobile is not bound by, and does not assume any obligations, commitments or liability under the Inseego Terms. T-Mobile does not control and is not responsible or liable for how Inseego transmits, 
accesses, stores, or uses data. 
 
Connected Laptop.  
During congestion, customers on this plan may notice speeds lower than other customers due to data prioritization. Qualifying government account, credit approval, deposit, and $20 SIM starter kit 
or, in stores, $35 device connection charge may be required. Taxes and fees additional (including $0.12/line Monthly Regulatory Programs and $1.28/line Telco Recovery Fee) unless you already have 
a tax-inclusive voice line. Compatible device may be required for certain features. Data: High-speed data on our network up to allotment then max 600Kbps speeds. We notify you of approaching use 
thresholds via email. See account for usage. Roaming: U.S. roaming and on-network data allotments differ; includes 200 MB domestic roaming. Partial megabytes rounded up. International Roaming: 
Up to 5GB high-speed data in select Central European countries; otherwise, standard speeds approx. 256 Kbps in 210+ countries and destinations; see www.t-mobile.com for included destinations 
(subject to change at our discretion). In Canada/Mexico, high-speed data up to 5GB, then unlimited at max 128Kbps speeds. Not for extended international use; you must reside in the U.S. and 
primary usage must occur on our U.S. network. Device must register on our network before international use. Coverage not available in some areas; we are not responsible for our partners’ networks. 
Service may be terminated or restricted for excessive roaming. Video streaming at up to 2.5Mbps (SD); may affect speed of video downloads. For best performance, leave video streaming applications 
at default automatic resolution setting. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to 
provide quality service to other users, or significant roaming. See contract or T-Mobile.com/OpenInternet for details. 
 
Project 10Million.  
Limited time offer; subject to change. Available lines are limited. Intended for student mobile connectivity. Must verify student National School Lunch Program eligibility. 1 offer per household. 
Confirm your program can accept free equipment and/or service. Roaming not available. Annual data service ends at earlier of 100GB or 365 days; monthly data service ends at 100GB on $12 plan. 
Excessive switching between data allotments may be limited. Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) apply 
for paid plans. Video streams at up to 2.5Mbps (SD). Optimization may affect speed of video downloads; does not apply to video uploads. For best performance, leave any video streaming applications 
at their default automatic resolution setting. Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, 
interference with our network or ability to provide quality service to other users, or significant roaming. During congestion the small fraction of customers using >50GB/mo. may notice reduced 
speeds until next monthly cycle due to data prioritization. See T-Mobile.com/OpenInternet for details. See Terms and Conditions (including arbitration provision) at www.T-Mobile.com for additional 
information.  
 
Teacher Plans.  
24 months consecutive service on qualifying plan required for device subsidy pricing; if any line receiving a device subsidy is cancelled, suspended, or changed to a lower-priced rate plan, you 
may be charged a subsidy repayment (1/24th of subsidy per month remaining in the subsidy term). Tax on pre-subsidy price of device due at sale. For individual educator use; not for classroom 
connectivity. Qualifying government account, credit approval, deposit, and $25 SIM starter kit or, in stores & on customer service calls, $20 upgrade support charge may be required. Monthly 
Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $3.49 per voice line ($0.50 for RPF & $2.99 for TRF) applies; taxes/fees approx. 6-28% of bill where applicable. Unlimited talk & text 
features for direct communications between 2 people; others (e.g., conference & chat lines, etc.) may cost extra. Unlimited high-speed data US only. In Canada/Mexico, up to 5GB high-speed data 
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then unlimited at up to 128kbps. Not available for hotspots and some other data-first devices. Video streams at up to 2.5Mbps (SD). Optimization may affect speed of video downloads; does not 
apply to video uploads. For best performance, leave any video streaming applications at their default automatic resolution setting. Optional educational filtering may prevent some video streaming 
or other content. Not for extended international use; primary usage must occur on our network. Device must register on our network before international use. Service may be terminated or 
restricted for excessive roaming. We are not responsible for our partners’ networks.  Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, 
or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or significant roaming. During congestion, customers on this plan using 
>50GB/mo. may notice reduced speeds until next bill cycle due to data prioritization. See T-Mobile.com/OpenInternet for details. See Terms and Conditions at www.T-Mobile.com for additional 
information.  
 
Emergency Broadband Benefit Mobile Internet. PLAN NO LONGER AVAILABLE FOR NEW CUSTOMERS/GRANDFATHERED FOR EXISTING CUSTOMERS  
Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) applies; taxes/fees approx. 3% of bill. Partial megabytes rounded 
up. Full speeds available up to monthly allotment, including tethering; then, slowed to up to 2G speeds through bill cycle. U.S. roaming and on-network data allotments differ: includes 200MB 
roaming. Int’l Roaming: Usage may be taxed in some countries. Standard speeds approx. 128 Kbps. Not for extended international use; you must reside in the U.S. and primary usage must occur 
on our U.S. network. Device must register on our U.S. network before international use. Service may be terminated or restricted for excessive roaming. Video streams typically at DVD quality (480p) 
with Binge On unless video provider opts-out. You may disable Binge On at any time but will lose Binge On benefits.  Music Streaming: Licensed music streaming from included services does not 
count towards high-speed data allotment on T-Mobile's network or in Canada/Mexico. Song downloads, video content, and non-music audio content excluded. For included 
services, see https://www.t-mobile.com/offers/free-music-streaming. Coverage not available in some areas; we are not responsible for our partners’ networks. Network Management: Service may 
be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or significant roaming. During congestion, 
customers on this plan using >50GB/mo. may notice reduced speeds until next bill cycle due to data prioritization. See T-Mobile.com/OpenInternet for details. See Terms and Conditions at www.T-
Mobile.com for additional information. 
 
Emergency Broadband Benefit Tablet. PLAN NO LONGER AVAILABLE FOR NEW CUSTOMERS/GRANDFATHERED FOR EXISTING CUSTOMERS 
U.S. roaming and on-network data allotments differ: includes 200 MB roaming. Partial megabytes rounded up. Int’l Roaming: Usage may be taxed in some countries. Standard speeds up to 256 
Kbps. Not for extended international use; you must reside in the U.S. and primary usage must occur on our U.S. network. Device must register on our U.S. network before international use. Service 
may be terminated or restricted for excessive roaming. Activation required to deliver video streams at speeds that provide HD video capability (max 1080p); some content providers may not stream 
their services in HD. May affect speed of video downloads; does not apply to video uploads. Tethering: 20GB high-speed data then unlimited on our network at max 3G speeds. For customers using 
>50GB/mo., majority of data usage must be on tablet. Tablet usage is prioritized over tethering usage, which may result in higher speeds for data used on tablet. Coverage not available in some areas; 
we are not responsible for our partners’ networks. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or 
ability to provide quality service to other users, or significant roaming. During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next bill cycle due to data 
prioritization. See T-Mobile.com/OpenInternet for details. See Terms and Conditions at www.T-Mobile.com for additional information. 
 
First Responder Plans (excluding Connecting Heroes) are restricted to qualifying state government, local government and tribal government fire, police, and EMS agencies who verify eligibility. 
Minimum qualification is meeting one of the following NAICS Codes [(i) Police Protection 922120, (ii) Fire Protection 922160, (iii) Ambulance Services 621910). Final eligibility determinations are in T-
Mobile’s discretion.    
 
Connecting Heroes $0 Plan and AMP $15 plan are not eligible for any aggregate volume discount; price does not include applicable taxes, fees and surcharges. **For state & local fire, police, and 
EMS agencies' first responder lines; eligibility verified. Video streaming resolution varies by plan; 480p with Free & Select plans. Coverage not available in some areas and may be impacted by 
emergencies; check your response area. Line eligibility subject to reverification. Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $3.49 per voice line ($0.50 for RPF & $2.99 
for TRF) applies for paid plans; taxes/fees approx. 0–19% of bill. WPS eligibility must be confirmed by USDHS. WPS functionality (including priority access and preemption) may not be available while 
roaming; may default to 4G signal in areas with standalone-only 5G. Completion of calls not guaranteed. Unlimited talk & text features for direct communications between 2 people; others (e.g., 
conference & chat lines, etc.) may cost extra. Unlimited high-speed data US only. In Canada/Mexico, unlimited data at up to 128kbps on all plans with up to 5GB high-speed data for Amp, Advanced, 
& Ultimate plans. Video streams at up to 1.5Mbps. Activation required to deliver video streams at speeds that provide HD video capability (max 1080p) with Amp & Advanced plans and UHD video 
capability (max 4096p) with Ultimate plan; some content providers may not stream their services in HD or UHD. Optimization may affect speed of video downloads; does not apply to video 
uploads. Tethering: After plan allotment of high-speed data then unlimited on our network at max 3G speeds. For the small fraction of customers using >50GB/mo., primary data usage must be on 
smartphone or tablet. Smartphone usage is prioritized over Mobile Hotspot (tethering) usage, which may result in higher speeds for data used on device. Int’l Roaming: Usage may be taxed in some 
countries. Calls from Simple Global countries, including over Wi-Fi, are $.20/min. (no charge for Wi-Fi calls to US, Mexico and Canada). Standard speeds approx. 128 Kbps with Free & Select plans; 
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approx. 256 Kbps with Amp, Advanced & Ultimate plans. Not for extended international use; you must reside in the U.S. and primary usage must occur on our network. Device must register on our 
network before international use. Service may be terminated or restricted for excessive roaming. Coverage not available in some areas; we are not responsible for our partners’ networks.  Network 
Management: Program/Service may be slowed, suspended, terminated, or restricted for interference with our network or ability to provide quality service to other users or abusive/excessive use. 
See T-Mobile.com/OpenInternet for details. See Terms and Conditions at www.T-Mobile.com for additional information.  
 
Connecting Heroes plans are restricted to qualifying state government, local government and tribal government fire, police, and EMS agencies who verify eligibility. 
Final eligibility determinations are in T-Mobile’s discretion.  Meeting one of the following NAICS Codes is required but is not the sole basis for eligibility: Police Protection 922120 Fire Protection 
922160, Ambulance Safety Services 621910.  Additionally, qualifying in one of the following subcategories is required:  
  -Police, fire, or emergency medical services first responders  
  -Public safety or law enforcement command -Police, sheriff, fire, or emergency medical services  
  -Police or fire chiefs and their staff -Police or fire field command  
  -Police or fire dispatch -911 call centers  
 
Total Line Eligibility and Line Limits for Connecting Heroes.  
Customer may be subject to a limit on lines using any, a combination of Connecting Heroes rate plans (“Line Limit”). Line Limits are based on number of personnel performing first responder functions 
as described herein (“Qualifying Headcount”). By way of example only, Qualifying Headcount will include, but will not be limited to, firefighters, EMTs, police officers, and dispatchers, but will not 
include, by way of example only, maintenance staff and office staff. In its sole discretion, T-Mobile will review the Customer’s Line Limit based on Customer’s Qualifying Headcount. T-Mobile may 
request documentation from Customer relating to its Qualifying Headcount. T-Mobile may also re-verify Customer’s Qualifying Headcount on a regular basis during the Term of the Addendum. 
Changes in Customer’s Qualifying Headcount may affect Customer’s total Line Limit.  
 
Geotab.  
Customer’s use of the MyGeotab Application is subject to acceptance of the Geotab End User Agreement Terms and Conditions presented to Customer upon first log-in to the MyGeotab Application 
(“Geotab Terms”). Customer may log-in to the MyGeotab Application at http://my.geotab.com. 
 
SMARSH.  
Qualifying credit, service, activation, and one license per line required. Subject to third party license and service terms; visit www.smarsh.com for details. Coverage not available in some areas. See 
Terms and Conditions (including arbitration provision) at www.T-Mobile.com. 
 
Secure Wi-Fi. 
Monthly Recurring Charges (“MRC”) are the monthly fees for the Services charged to Customer. MRCs do not include taxes, fees, or applicable surcharges.   
Secure Wi-Fi is a product of Mobophiles, Inc. (“Mobophiles”). T-Mobile is not bound by, and does not assume any obligations, commitments or liability under any Mobophiles terms and conditions. 
T-Mobile does not control and is not responsible or liable for how the Secure Wi-Fi application or Mobophiles transmits, accesses, stores, or uses data. Secure Wi-Fi is not FedRamp authorized. 
 
Requirements for Secure Wi-Fi 
T-Mobile will send Customer’s End Users an SMS message prompting End Users to download the Secure Wi-Fi App via Google Play Store or Apple App Store.  By purchasing Secure Wi-Fi, the Customer 
authorizes this SMS message to its End Users. 
Customer authorizes its End Users to accept the Terms and Conditions provided on the device upon activation of the feature. The End Users must accept these Terms and Conditions in order to 
activate Secure Wi-Fi. 
Customer authorizes Mobophiles to collect information in accordance with the Terms and Conditions and applicable privacy policies of Mobophiles. 
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Enterprise IP Messaging. 
Enterprise IP Messaging features cannot be combined. Devices must be connected to a GSM Network. MMS with any roaming GSM carrier. Customers will be required to sign a separate T-Mobile 
Enterprise Messaging Services Addendum in order to purchase Enterprise Messaging Service. 
 
General Rate Plan Terms and Conditions.  
On all T-Mobile plans, for the small fraction of customers using >50GB/mo., primary data usage must be on smartphone or tablet. Smartphone and tablet usage is prioritized over Mobile Hotspot 
Service (tethering) usage, which may result in higher speeds for data used on smartphones and tablets.   Not all features available on all devices. Unlimited talk & text features for direct 
communications between 2 people. Not for extended international use; you must reside in the U.S. and primary usage must occur on our network. Device must register on our network before 
international use. 
 
Tethering. 
Tethering at max 3G. Service may be terminated or restricted for excessive roaming.   
 
Simple Global. 
Usage may be taxed in some countries. Calls from Simple Global countries over Wi-Fi are $.20/min. (no charge for Wi-Fi calls to US, Mexico and Canada). Standard speeds approx. 128Kbps without 
Plus; with Plus approx. 256 Kbps. See http://www.t-mobile.com/optional-services/roaming.html for included countries and destinations.  The list is subject to change at T-Mobile’s discretion.   
 
Stateside Int’l Talk. 
Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and may change. On-network and U.S. roaming data allotments differ; includes 200 MB 
domestic roaming.  Partial megabytes rounded up. Select companion smartphone and separate qualifying service on each device required.   
 
Simple Choice North America General Terms. 
Charges apply for calls to other countries. Call forwarding only to U.S. numbers. Partial minutes/megabytes rounded up.  Full speeds available up to monthly allotment, including tethering (Unlimited 
on-smartphone 4G LTE data option includes 14 GB of tethering); then, slowed to up to 2G speeds through bill cycle. Certain uses, e.g., some speed test apps, may not count against high-speed data 
allotment or have speeds reduced after allotment reached. U.S. roaming and on-network data allotments differ; see your selected service for details.   
 
Data Stash. 
Up to 20 GB of on-network data from past 12 months carries over to next billing cycle for as long as you maintain qualifying service. Coverage not available in some areas; we are not responsible for 
our partners’ networks.   
 
Network Management.  
Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or significant roaming. See 
T-Mobile.com/OpenInternet for data management details. 

Solutions – T-Mobile Direct Connect Not Eligible for 15% Contract Discount 

Service Description Commercially Available Price per 
Line/Month 
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Solutions – T-Mobile Direct Connect Not Eligible for 15% Contract Discount 

Direct Connect for Wi-Fi 

• T-Mobile Direct Connect for Wi-Fi only devices.  
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters.  
• For use with tablets or smartphones which are not connected to a carrier network 
(Wi-Fi only).  
• Device must be connected to Wi-Fi for Direct Connect service to function. Eligible on 
most Apple iOS and Android devices.  
• Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled device.  
• Tax exclusive. 

$5.00  

Direct Connect Cross Carrier 

• T-Mobile Direct Connect for cross-carrier.  
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters. For use 
when host carrier is not T-Mobile.  
• Direct Connect for Cross Carrier is eligible on most Apple iOS and Android devices 
with an active SIM and Data connection on another carrier.  
• Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled device.  
• Tax exclusive. 

$5.00 

Direct Connect DesktopDispatch 

• T-Mobile Direct Connect for desktop dispatch.  
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters. 
•  For use on desktop or laptop computers.  
• Direct Connect for Desktop Dispatch is browser based and eligible on most windows-
based operating systems.  
• Tax exclusive. 

$30.00 

DC LMR Interop Talk Group 

• Land Mobile Radio (LMR) Interoperability Talk Group reservation for an LMR 
Channel. 
• LMR Interoperability requires additional hardware and configuration.  
• Contact your Account Executive for additional information. 

$0.00 

DC LMR Interop User/CSSI/ISSI 

•Land Mobile Radio (LMR) Interoperability resource reservation for an LMR User, CSSI, 
or ISSI connection. 
• LMR Interoperability requires additional hardware and configuration.  
• Contact your Account Executive for additional information. 

$0.00 
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Solutions – T-Mobile Direct Connect Not Eligible for 15% Contract Discount 

TDC Add-On Features Description Commercially Available Price per 
Line/Month 

Direct Connect $5 Handset 

• T-Mobile Direct Connect add-on for Voice plans.  
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters.  
• T-Mobile Direct Connect requires an active Voice line with data.  
• Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled device. 

$5.00 

Direct Connect Tablet $5  

• T-Mobile Direct Connect add-on for Mobile Internet plans.  
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters.  
• T-Mobile Direct Connect requires an active Mobile Internet line with data.  
• Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled device. 

$5.00 

LMR Interop add on for MI 

• For use with Mobile Internet plans.  
• Land Mobile Radio (LMR) Interoperability allows you to extend your existing LMR 
system with the T-Mobile Direct Connect Push-To-Talk network via a secure 
connection.  
• LMR Interoperability requires additional hardware and configuration.  
• Contact your Account Executive for additional information. 

$0.00 

LMR Interop add on for GSM 

• For use with Voice plans. Land Mobile Radio (LMR) Interoperability allows you to 
extend your existing LMR with the T-Mobile Direct Connect Push-To-Talk network via a 
secure connection.  
• LMR Interoperability requires additional hardware and configuration.  
• Contact your Account Executive for additional information. 

$0.00 

Direct Connect Block All Data For use with Voice plans with a Direct Connect add-on feature. Blocks all data not 
related to T-Mobile Direct Connect services. $0.00 

Direct Connect Blk Data MI For use with Mobile Internet plans with a Direct Connect add-on feature. Blocks all 
data not related to T-Mobile Direct Connect services. $0.00 

One-Time Charges Description One-Time Charge 

Assisted RoIP Integration Contact your Account Executive for additional information. $4,500.00 
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Solutions – T-Mobile Direct Connect Not Eligible for 15% Contract Discount 

Managed RoIP Integration Contact your Account Executive for additional information $6,500.00 

Upgrade Assisted to Managed Contact your Account Executive for additional information $2,000.00 

T-Mobile Direct Connect & LMR 
Customers will be required to sign a T-Mobile Direct Connect Addendum to purchase the T-Mobile Direct Connect solution. T-Mobile is solely providing Customer with access to 
TDC & LMR, products of Motorola Solutions, Inc., a third-party provider (“Motorola”).  Customer’s use of the Product is subject to acceptance of the Motorola’s terms of use 
(the “Third-Party Terms”) in the manner required by Motorola. The Third-Party Terms may be updated by Motorola at any time, without notice. Monthly recurring charge is net 
of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") MRC and setup charges do not include taxes, fees, or surcharges.   
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Solutions – POTS Solution Not Eligible for 15% Contract Discount 

Solution Description Additional Product Info Commercially Available 
Price per License/Month 

OOMA AirDial 

• POTS (Plain Old Telephone Service) replacement product for 
copper wire devices.  
• AirDial is setup, either on the wall or on a flat surface, where 
the landline connects to a PBX.  
• The analog connection will be replaced by a wireless 
connection provided by T-Mobile.  
• Supports up to four analog connections and contains Dual 
SIM slots.   
• Also has remote monitoring through an online portal, making 
it easy to view the status of AirDial devices at a glance. 
•AirDial services are provided on a month-to-month basis. 

N/A $39.95 

MarketSpark 

Turnkey Wireless POTS (Plain Old Telephone Service) solution, 
powered by MarketSpark to help Customers mitigate the 
problems associated with end-of-life copper by enabling them 
to leverage T-Mobile wireless service to maintain connectivity 
of legacy life-safety applications (fire panels, security alarms, 
elevators) with a fully managed, platform-based solution. 

MarketSpark Voice (elevator) $45.00 

MarketSpark Specialty (fire panel, alarm, modem, fax)  $52.00 

MarketSpark Managed Service- Auto Attendant/IVR 
feature add-on $14.00 

MarketSpark Managed Service feature add-on $14.00 

Ooma Airdial 
Customers will be required to sign an Ooma Airdial Addendum to purchase the Ooma Airdial solution. Monthly recurring charge is net of all discounts. No other service discounts 
will apply. Monthly Recurring Charge(s) ("MRC") MRC and setup charges do not include taxes, fees, or surcharges. AirDial Hardware is purchased directly from, and billed by, Ooma, 
Inc. Ooma Airdial is not FedRAMP authorized. 
MarketSpark 
Customers will be required to sign an MarketSpark Addendum to purchase the MarketSpark solution. Monthly Recurring Charges (“MRC”) are the monthly fees for the Services 
charged to Customer for the MarketSpark solution. MRC are net of all discounts. No other service discounts will apply. MRC and setup charges do not include taxes, fees, or 
surcharges. MarketSpark Hardware is purchased directly from, and billed by, MarketSpark Inc. MarketSpark is not FedRAMP authorized. 
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Solutions – VASTLocate Asset Tracking Not Eligible for 15% Contract Discount 

Product Description MRC One time Setup Fee 

VASTLocate is a suite of LTE enabled asset tracking products and devices that provide 
Customer with visibility to monitor its assets by enabling alerts to pinpoint and manage 
location of assets on a cloud-based portal. 

$5.00 /per license/per month $15.00 /license 

VASTLocate 
Customers will be required to sign a VASTLocate Asset Tracking Addendum to purchase VASTLocate services. Monthly Recurring Charges (“MRC”) are the monthly fees for the 
Services charged to Customer for VASTLocate. MRC are net of all discounts. No other service discounts will apply. MRC and setup charges do not include taxes, fees, or surcharges. 
Additional Device and shipping charges may apply.  VASTLocate is not Fed RAMP Authorized. 
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Solutions - DialPad Not Eligible for 15% Contract Discount 

Service or Feature Commercially Available Price per Line/Month 

Collaborate from T-Mobile 

Collaborate from T-Mobile $12.00 

Dialpad Talk – Pro  $21.00 

Dialpad Talk – Enterprise  $29.00 

Local Number $5.00 

Fax Line $10.00 

Toll Free Number $5.00 

Room Seat  $15.00 

Dialpad - Contact Center 

Dialpad Contact Center – Pro $63.00 

Dialpad Contact Center – Enterprise $84.00 

Dialpad - Sell 

Dialpad Sell – Pro $80.00 

Dialpad Sell – Enterprise $101.00 

Reserved Numbers 

Reserved Numbers  
(Numbers held but not used) $1.00 

Dialpad. Customers will be required to sign a T-Mobile Unified Communications Platform (UCP) Addendum to purchase Dialpad.  Monthly recurring charge is net of all discounts.  No other service 
discounts will apply. Monthly Recurring Charge does not include applicable taxes and surcharges. 
 
Dialpad Other Fees 
(1) The Dialpad TFB Offer requires the customer to have an equal or greater number of qualifying T-Mobile wireless lines or plans.  Qualified plans include current business plans (T-Mobile Magenta, 
Magenta Plus, Unlimited, Unlimited Plus) that include voice and data (Talk and Text, Mobile Internet, and Advantage plans do not qualify), as well as T-Mobile Work From Home Business Internet 
plans.  If a customer reduces qualified plans below the total quantity of Dialpad TFB Offer seats, T-Mobile reserves the right to reduce the quantity of Dialpad TFB Offer seats on the account and 
replace with an equal number of Dialpad Talk Seats.   
(2) Dialpad charges a per minute fee for inbound calls to Toll Free Numbers that is in addition to the MSRP.  This per minute fee is subject to change, but is currently $0.02 per minute for US Toll-Free 
numbers. 
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(3) Dialpad Fax includes 100 pages of faxes per month and each additional page is in addition to the MSRP.  This additional per page charge is subject to change, but is currently $0.10 per page for 
U.S. faxes. 
(4) Dialpad charges a per minute fee for inbound and outbound calls for Dialpad Contact Center and Dialpad Sell that is in addition to the MSRP.  This per minute fee is subject to change, and is 
currently $0.01 per inbound minute and $0.02 per outbound minute 
(5) Cost Recovery Surcharge of $2.98 per active Dialpad user line/license applies. 
 

Solutions – Spireon FleetLocate Not Eligible for 15% Contract Discount 

Spireon FleetLocate  
Plan Name or Feature Description 

Monthly Cost  
(Net of discount) One time Cost Amount 

Description 
of One Time Fee 

Spireon FleetLocate FL360 LTE Standard $12.00 $50.00 Spireon Setup Fee 

Spireon FleetLocate FL360 LTE Gov Package $14.00 $50.00 Spireon Setup Fee 

Spireon FleetLocate FL360 LTE Standard w/HOS $17.00 $50.00 Spireon Setup Fee 

Spireon FleetLocate FL360 LTE Advanced w/HOS $25.00 $50.00 Spireon Setup Fee 

Spireon FleetLocate Trailer Gov Package $10.95 $75.00 Spireon Setup Fee 

Spireon FleetLocate. Customers will be required to sign a Spireon FleetLocate Solutions Services Addendum to purchase Spireon services. Monthly recurring charge is net of all discounts. No other 
service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. Spireon FleetLocate is not FedRAMP authorized. 
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Solutions - myDevices Not Eligible for 15% Contract Discount 

Plan Name / Device / Feature Description Plan / Add On / 
Setup Monthly Cost 

myDevices Gateway - cellular enabled (opex) Plan $30.00  

myDevices Gateway - ethernet only (opex) Plan $20.00  

myDevices Gateway - cellular enabled (capex) Plan $15.00  

myDevices Gov Package Plan $4.50  

myDevices Gateway - ethernet only (capex) Plan $4.50  

myDevices Temperature sensor (capex) Plan $4.50  

myDevices Temperature sensor with Data Logging Plan $4.50  

myDevices Temperature Probe sensor with Data Logging Plan $4.50  

myDevices 3-button satisfaction survey Plan $4.50  

myDevices 2 button satisfaction survey Plan $4.50  

myDevices Bluetooth beacon Plan $4.50  

myDevices Emergency push button with GPS (capex) Plan $4.50  

myDevices Smart waste bin sensor Plan $4.50  

myDevices Predictive maintenance sensor Plan $4.50  

myDevices Desk presence sensor Plan $4.50  

myDevices Sound Sensor Plan $4.50  

myDevices CO2 sensor Plan $4.50  

myDevices Room Occupancy Sensor Plan $4.50  

myDevices Smoke and Heat sensor Plan $4.50  

myDevices Industrial temperature and humidity sensor with probe Plan $4.50  

myDevices Indoor window and door sensor Plan $4.50  

myDevices Occupancy, temperature and light sensor Plan $4.50  

myDevices Rodent traps with sensor Plan $4.50  

myDevices People Counter sensor Plan $4.50  

myDevices Machine Condition Monitoring Sensor Plan $4.50  
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Solutions - myDevices Not Eligible for 15% Contract Discount 

Plan Name / Device / Feature Description Plan / Add On / 
Setup Monthly Cost 

myDevices Water Meter Plan $4.50  

myDevices Water Leak Detection Plan $4.50  

myDevices Acceleration Based Movement Sensor Plan $4.50  

myDevices Vehicle Detection Parking Sensor Plan $4.50  

myDevices Push Button (non GPS) Plan $4.50  

myDevices Ambiance Monitoring Sensor (motion, humidity, temperature, light, TVOC, CO2, and barometric 
pressure sensors) Plan $4.50  

myDevices Gov Package Plan $8.50  

myDevices Temperature sensor (opex) Plan $8.50  

myDevices – Optional Setup Fee (Small) - One Time Charge Setup $500.00  

myDevices – Optional Setup Fee (Large) - One Time Charge Setup $1,000.00  

Push Button Alert System - Plan Name Plan / Add On / 
Setup 

Monthly Recurring Charge/License 
(Unless otherwise indicated) 

myDevices – Optional Setup Fee (Small) - One Time Charge One Time Setup $500.00  

myDevices – Optional Setup Fee (Large) - One Time Charge One Time Setup $1,000.00  

MD Gateway CapEx Plan $15.00  

MD Push Button CapEx Add-On $5.00  

MyDevices. Customers will be required to sign a myDevices Solutions Services Addendum to purchase myDevices solutions. Monthly recurring charge is net of all discounts.  No other service discounts 
will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. MyDevices is not FedRAMP authorized. 
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Solutions – Smart Video Analytics Not Eligible for 15% Contract Discount 

Plan Name Minimum Service Term Plan/Add On Monthly Recurring Charge/License 
(Unless otherwise indicated) 

SVA Edge Bundle - 1 Gateway, Intrusion Detection or People Counting Analytic, 
Smart Video Visualization Suite license 36 months Plan $803.00  

Intrusion Detector - Per Camera - Analytics Only 12 months Add-On $76.00  

Object Detector - Per Camera - Analytics Only 12 months Add-On $76.00  

Video Enhancer - Per Camera - Analytics Only 12 months Add-On $76.00  

Camera Health Monitor - Per Camera - Analytics Only 12 months Add-On $10.00  

Privacy Protector - Per Camera - Analytics Only 12 months Add-On $184.00  

Queue Detector - Per Camera - Analytics Only 12 months Add-On $57.00  

People Counter - Per Camera - Analytics Only 12 months Add-On $57.00  

Activity Visualizer - Per Camera - Analytics Only 12 months Add-On $57.00  

Traffic Analyzer - Per Camera - Analytics Only 12 months Add-On $264.00  

Parking Space Analyzer - Per Camera - Analytics On 12 months Add-On $264.00  

SmartVideo Analytics. Customers will be required to sign a Hitachi Smart Video Analytics (SVA) Addendum to purchase SVA services. Customers will be required to sign a Hitachi Smart Video Analytics 
(SVA) Addendum to purchase SVA services. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. SmartVideo Analytics is not FedRAMP authorized. 
 
SmartVideo Analytics Early Termination Fees. Use of the SVA Solutions is subject to a minimum number of months for each SVA Solutions license subscription (“License”), as indicated in the table 
above (“Minimum Service Term”).  Customer is responsible for payment of all charges for the duration of the Minimum Service Term regardless of whether Customer uses the SVA Solution for the 
entire Minimum Service Term or not.   If any License is cancelled or terminated prior to the end of the Minimum Service Term, then Customer agrees to reimburse T-Mobile the pro-rata amount due 
for each month left remaining in the Minimum Service Term for such License.  For purposes of illustration only, if Customer cancels a License in month 3 of a 12-month License subscription with an 
MRC of $57, Customer will pay T-Mobile $517 (plus any applicable, taxes, fees and surcharges) for repayment of the remaining 9 months of the Minimum Service Term, shown as 9 x $57 = $512. T-
Mobile will charge Customer the repayment amount of the License for each subscription license terminated on Customer’s monthly bill, within 2 billing cycles of such effective date of termination. 
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Solutions – IoT Control Center Not Eligible for 15% Contract Discount 

Price Plan Components* 

1 MB 
Pooled 
Price 
Plan 

10 MB 
Pooled 
Price 
Plan 

250 MB 
Pooled 

Price Plan 

500 MB 
Pooled 

Price Plan 

1 GB 
Pooled 
Price 
Plan 

2 GB 
Pooled 

Price Plan 

5 GB 
Pooled 
Price 
Plan 

10 GB 
Pooled 
Price 
Plan 

25 GB 
Pooled 
Price 
Plan 

50 GB 
Pooled 
Price 
Plan 

75 GB 
Pooled 
Price 
Plan 

100 GB 
Pooled 
Price 
Plan 

MRC $1.00 $1.50 $3.25 $5.25 $8.00 $10.00 $22.50 $43.00 $100.00 $192.50 $273.75 $350.00 

Pooled IAS Usage Allowance 1 MB 10 MB 250 MB 500 MB 1 GB 2 GB 5 GB 10 GB 25 GB 50 GB 75 GB 100 GB 

Overage Rate Per MB $0.10 $0.05 $0.03 $0.02 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 

T-Mobile Network Per SMS 
Rate $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 

T-Mobile Network Per MOU 
Rate $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

Domestic Roaming Per MB 
Rate $0.10 $0.05 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

Domestic Roaming Per SMS 
Rate $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 

Domestic Roaming Per MOU 
Rate $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

Control Center. Customers will be required to sign a T-Mobile IOT Services Addendum to purchase IOT pricing. Usage will be measured at the end of each billing cycle and the MRC (monthly recurring 
charge, or “MRC”) and any overage will be billed at the applicable rate. Customer will be billed within the United States in U.S. dollars. The IAS allowance is pooled among all active lines of service on the 
same price plan. An IAS allowance accrues for a billing cycle only for lines of service that pay an MRC for that billing cycle.   Data usage will be billed by kilobytes.  Every session will be rounded UP to the 
next kilobyte. Other taxes and government mandated fees may apply. IoT Services is not FedRAMP authorized. 
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