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7LWOH���'HSXW\�&KLHI�7HFKQRORJ\�2IILFHU

,QIRUPDWLRQ�DQG�,QVWUXFWLRQDO�7HFKQRORJ\�

,QIRUPDWLRQ�DQG�,QVWUXFWLRQDO�7HFKQRORJ\

&KLHI�,QIRUPDWLRQ 2IILFHU

7HDFKHUV�5HWLUHPHQW�6\VWHP

$63

���

([HPSW

-DQXDU\�����

8QGHU�OLPLWHG�VXSHUYLVLRQ��SURYLGHV�RYHUVLJKW�IRU�WKH�RSHUDWLRQ��PDLQWHQDQFH��DQG�VXSSRUW�RI�WKH�'H.DOE�
&RXQW\�6FKRRO�'LVWULFW·V��'&6'��WHFKQRORJ\�LQIUDVWUXFWXUH�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR��DOO�GHYLFHV��GDWD�
FHQWHUV��QHWZRUNLQJ�V\VWHPV��SK\VLFDO�VHFXULW\�FRPSRQHQWV��DQG�WHOHFRPPXQLFDWLRQ�VHUYLFHV��7KH�'HSXW\�
&KLHI�7HFKQRORJ\�2IILFHU�DVVLVWV�WKH�&KLHI�,QIRUPDWLRQ�2IILFHU�LQ�HQVXULQJ�FRPSOLDQFH�ZLWK�HVWDEOLVKHG�JRDOV�
DQG�VWUDWHJLF�SODQ�E\�PDLQWDLQLQJ�RUJDQL]DWLRQDO�WHFKQRORJLFDO�VWUDWHJ\��GHILQLQJ�WKH�UHTXLUHPHQWV�IRU�QHZ�
WHFKQRORJ\�LPSOHPHQWDWLRQV��DQG�FRPPXQLFDWLQJ�WKHP�WR�NH\�VWDNHKROGHUV��

7KH�IROORZLQJ�GXWLHV�DUH�UHSUHVHQWDWLYH�IRU�WKLV�SRVLWLRQ��7KH�RPLVVLRQ�RI�VSHFLILF�VWDWHPHQWV�RI�GXWLHV�GRHV�QRW�
H[FOXGH�WKHP�IURP�WKH�FODVVLILFDWLRQ�LI�WKH�ZRUN�LV�VLPLODU��UHODWHG��RU�D�ORJLFDO�DVVLJQPHQW�IRU�WKLV�FODVVLILFDWLRQ��
7DVNV� DQG� UHVSRQVLELOLWLHV� ZLOO� EH� LQ� FRQFXUUHQFH� ZLWK� LPSOHPHQWLQJ� WKH� 6WUDWHJLF� 3ODQ� DQG� $OLJQHG�
0DQDJHPHQW�6\VWHP�

x 6XSHUYLVHV�WKH�IDFLOLWDWLRQ�DQG�FRRUGLQDWLRQ�RI�DOO�DFWLYLWLHV�UHODWHG�WR�GDLO\ RSHUDWLRQV�RI�KDUGZDUH��
QHWZRUNV��GDWD�FHQWHUV��WHOHFRPPXQLFDWLRQV��SK\VLFDO�VHFXULW\��DQG�VXSSRUW�VHUYLFHV�WKDW�VXSSRUW�
OHDUQLQJ�DQG�EXVLQHVV�IXQFWLRQV�RI�WKH�GLVWULFW��,QFOXGHV�YHULI\LQJ�RSHUDWLRQDO�VWDWXV�DQG�VHFXULW\��
WURXEOHVKRRWLQJ�LVVXHV��DQG�WDNLQJ�FRUUHFWLYH�DFWLRQ�

x /HDGV�GHYHORSPHQW�RI�VWDQGDUGV�IRU�WKH�DFTXLVLWLRQ�RI�HTXLSPHQW��VRIWZDUH��DQG�VHUYLFHV�DQG�
LQIRUPV�XSGDWHV�WR�GLVWULFW�WHFKQRORJ\�UHODWHG�SROLFLHV��SURFHGXUHV��DGPLQLVWUDWLYH�UXOHV�DQG�
UHJXODWLRQV�DQG�JXLGHOLQHV�

x *XLGHV�WHFKQRORJ\�LQIUDVWUXFWXUH�UHODWHG�VWUDWHJLF�LQLWLDWLYHV�DQG�RSHUDWLRQDO�JRDOV�E\�FRRUGLQDWLQJ�
HYDOXDWLRQ��GHSOR\PHQW��DQG�PDQDJHPHQW��(QVXUHV�DSSURSULDWH�UHVRXUFH�FDSDFLW\�SODQQLQJ�DQG�
PDQDJLQJ�ULVNV�EDUULHUV�WR�HQVXUH�FRQWLQXHG�IRUZDUG�PRPHQWXP�LQ�SURMHFWV�

x &ROODERUDWHV�ZLWK�,7�6HFXULW\�LQ�WKH�LPSOHPHQWDWLRQ�RI�VHFXULW\�VWUDWHJLHV�
x /HDGV�RQJRLQJ�LQVSHFWLRQ�RI�WKH�XVH�RI�WHFKQRORJ\�LQIUDVWUXFWXUH�WR�HQVXUH�IXQFWLRQDOLW\�DQG�

HIILFLHQF\��LGHQWLI\�WKH�QHHG�IRU�XSJUDGHV DQG�FRQILJXUDWLRQV IRU�QHZ�V\VWHPV�
x &ROODERUDWHV�ZLWK�GLYLVLRQ�OHDGHUVKLS�RQ�WKH�LPSOHPHQWDWLRQ�RI�D�FKDQJH�PDQDJHPHQW�SURFHVV�

WKDW�HQVXUHV�LQIRUPDWLRQ�DQG�WHFKQRORJ\�LQIUDVWUXFWXUH�GHFLVLRQV�LV GRFXPHQWHG��HYDOXDWHG��DQG�
LPSOHPHQWHG�HIIHFWLYHO\�
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x 0DVWHU·V�GHJUHH�LQ�,QIRUPDWLRQ�7HFKQRORJ\�DQG�RU�UHODWHG�ILHOG�UHTXLUHG�
x 0LQLPXP�VHYHQ�����\HDUV�RI�SURJUHVVLYH�PDQDJHULDO�PDQDJHULDO OHYHO H[SHULHQFH�

x ,7,/�&HUWLILFDWLRQ��303��DQG�RU�6L[�6LJPD�&HUWLILFDWLRQ�LV SUHIHUUHG�

SULQFLSOHV�� SUDFWLFHV�� DQG� WHFKQLTXHV� WKDW� VXSSRUW� WKH� HIILFLHQW� RSHUDWLRQ� RI� LQIRUPDWLRQ�
WHFKQRORJ\�HQYLURQPHQWV�LQFOXGLQJ�KDUGZDUH��QHWZRUNLQJ��DQG�WHOHFRPPXQLFDWLRQ�VHUYLFHV� VWURQJ�VWUDWHJLF�
SODQQLQJ�VNLOOV��ZHOO�GHYHORSHG�OHDGHUVKLS�DQG�PDQDJHPHQW�VNLOOV� DELOLW\�WR�GHYHORS�QHZ�FRQFHSWV�WR�LQWHJUDWH�
VHHPLQJO\� XQUHODWHG� SURFHVVHV�� RUJDQL]DWLRQDO� DQG� GHSDUWPHQW� SODQQLQJ� DQG RSHUDWLRQDO� SURFHGXUHV�� WKH�
RUJDQL]DWLRQ�RI�VSHFLILF�DVVLJQHG�DUHD��EXGJHWLQJ�DQG�VSHQGLQJ��ODERU�LVVXHV�DQG�HIILFLHQFLHV��SULQFLSOHV�DQG�
PHWKRGV�IRU�HVWDEOLVKLQJ�JRDOV��REMHFWLYHV�DQG�LPSOHPHQWDWLRQ�SODQV�WR�DFFRPSOLVK�WHFKQRORJ\�VROXWLRQV�IRU�
LGHQWLILHG QHHGV��WKH�UROH�RI�LQIRUPDWLRQ�DQG�HGXFDWLRQDO�WHFKQRORJ\�LQ�DQ�HGXFDWLRQDO�DJHQF\�

ODQQLQJ�DQG�GLUHFWLQJ�LQ�D�ODUJH�WHFKQRORJ\�GLYLVLRQ�WKDW�LQYROYHV�FRRUGLQDWLRQ�DQG�LQWHJUDWLRQ�RI�
PXOWLSOH�LQWHUUHODWHG�DFWLYLWLHV�DQG�SURMHFWV��3UHSDULQJ�DQG�PDLQWDLQLQJ�PXOWLSOH�RSHUDWLQJ�EXGJHWV DQG�
SURYLGH EXGJHWDU\�VXSSRUW�DQG�IHHGEDFN�WR�WHFKQRORJ\�GHSDUWPHQW�GLUHFWRUV��)RUPXODWHV DQG�LPSOHPHQW�
SURJUDP�JRDOV��REMHFWLYHV��DQG�VFKHGXOHV��'HYHORS�DQG�LPSOHPHQW�VWUDWHJLF�SODQV�DQG�FKDQJHV�UHTXLUHG�WR�
DFKLHYH DJHQF\�JRDOV�DQG�REMHFWLYHV��&RPSUHKHQG�DQG�LQWHUSUHW�ODZV��UXOHV��UHJXODWLRQV��DQG�SROLFLHV�
SHUWDLQLQJ�WR�SURJUDPV�DQG�VHUYLFHV��&RPPXQLFDWHV HIIHFWLYHO\��ERWK�RUDOO\�DQG�LQ�ZULWLQJ��6XSHUYLVH��WUDLQ��
DQG�HYDOXDWH�WKH�ZRUN�RI�DVVLJQHG�VWDII DQG�HVWDEOLVK DQG�PDLQWDLQ�FROODERUDWLYH�UHODWLRQVKLSV�ZLWK�
H[HFXWLYH�VWDII��GHSDUWPHQWDO�GLUHFWRUV��YHQGRUV��DQG�ORFDO�DQG�UHJLRQDO�WHFKQRORJ\�VWDII��0DQDJH�FOLHQW�
UHODWLRQV�WR�HQVXUH�GHYHORSPHQW�RI�VHUYLFH�REMHFWLYH�H[SHFWDWLRQV��3UHVHQW�LGHDV�DQG�FRQFHSWV�FOHDUO\�DQG�
FRQFLVHO\��&RQGXFW�PHHWLQJV�XWLOL]LQJ�FRQVHQVXV�EXLOGLQJ�WHFKQLTXHV�DQG�FRQIOLFW�UHVROXWLRQ�VWUDWHJLHV�

GLUHFW� DQG� DGPLQLVWHU� WKH� SURJUDPV� DQG� VHUYLFHV� RI� D� QRQ�SURILW� HGXFDWLRQDO� DQG�RU� VHUYLFH�
RUJDQL]DWLRQV� (VWDEOLVK�REMHFWLYHV�DQG�SURFHGXUHV�JRYHUQLQJ�WKH�SHUIRUPDQFH�RI�DVVLJQHG�DFWLYLWLHV�DPRQJ�
HPSOR\HHV��'HYHORS�DQG�XQGHUVWDQG� ILQDQFLDO�DQG�RU�RSHUDWLQJ�UHSRUWV��0DLQWDLQ�FRQILGHQWLDO� LQIRUPDWLRQ�

x &ROODERUDWHV�ZLWK�FHQWUDO�RIILFH�DQG�VFKRRO�EDVHG�OHDGHUVKLS�WR�HQVXUH�DFFRXQWDELOLW\�LQ�WKH�
HIIHFWLYH�DFFHVVLELOLW\�WR�WHFKQRORJ\�LQIUDVWUXFWXUH�DV�ZHOO�DV�EXVLQHVV�FRQWLQXLW\�DQG�GLVDVWHU�
UHFRYHU\�SODQV�DQG�SURWRFROV�

x 0HHWV�ZLWK�UHSUHVHQWDWLYHV�RI�PDQXIDFWXUHUV��YHQGRUV��SURIHVVLRQDO�DQG�EXVLQHVV RUJDQL]DWLRQV�WR�
EXLOG�UHODWLRQVKLSV��VROLFLW�FRRSHUDWLRQ��DQG�UHVROYH�SUREOHPV�LQFOXGLQJ�XWLOL]LQJ�FRVW�HIILFLHQW�
FRQWUDFWV�DQG�DJUHHPHQWV�

x 3UHSDUHV��DGPLQLVWHUV��DQG�PRQLWRUV�DSSURSULDWH�GHSDUWPHQW�EXGJHWV�

x &RPPXQLFDWHV�DQG�FROODERUDWHV�ZLWK�WKH�SXEOLF�WKURXJK�WHOHSKRQH�LQTXLULHV��SXEOLF�PHHWLQJV��DQG�
VSHFLDO�DSSHDUDQFHV��UHSUHVHQWV�WKH�GLVWULFW�DW�D�YDULHW\�RI�PHHWLQJV�DQG�FRQIHUHQFHV��LQYHVWLJDWHV�
DQG�UHVROYHV�SXEOLF�LQTXLULHV�DQG�FRPSODLQWV��$WWHQGV�DOO�%RDUG�RI�(GXFDWLRQ�PHHWLQJV�DQG�SUHSDUHV�
UHSRUWV�DV�UHTXHVWHG�

x &KDPSLRQ�WKH�GLVWULFW·V�FRPPLWPHQW�WR�SURYLGLQJ�HTXLWDEOH�DFFHVV�WR�WHFKQRORJ\�IRU�DOO�VWXGHQWV�
DQG�VWDII�

x 6HUYHV�DV�DQ�HPHUJHQF\�FRQWDFW�SHUVRQ�IRU�PDWWHUV�SHUWDLQLQJ�WR�WKH�GLVWULFW·V�WHFKQRORJ\�
LQIUDVWUXFWXUH�RQ�D������EDVLV�

x 3HUIRUPV�RWKHU�GXWLHV�DVVLJQHG�
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3ODQ� DQG� GHYHORS� FRXUVH� RI� VWXG\� VXLWDEOH� IRU� DGXOW� OHDUQHUV� DQG LPSOHPHQW� D� FRPSUHKHQVLYH� SODQ��
'HPRQVWUDWH�VXIILFLHQW�SK\VLFDO VWDPLQD�WR�GHOLYHU� WUDLQLQJ�SURJUDPV��8VH�UHOHYDQW�FRPSXWHU�DSSOLFDWLRQV��
3ULRULWL]H�DVVLJQPHQWV DQG�PDQDJH�PXOWLSOH�WDVNV�VLPXOWDQHRXVO\�

([HUWLQJ�XS�WR����SRXQGV�RI�IRUFH�RFFDVLRQDOO\�DQG�RU�D�QHJOLJLEOH�DPRXQW�RI�IRUFH�IUHTXHQWO\�
RU�FRQVWDQWO\�WR�OLIW��FDUU\��SXVK��SXOO�RU�RWKHUZLVH�PRYH�REMHFWV��LQFOXGLQJ�WKH�KXPDQ�ERG\��6HGHQWDU\�ZRUN�
LQYROYHV�VLWWLQJ�PRVW�RI�WKH�WLPH� -REV�DUH�VHGHQWDU\�LI�ZDONLQJ�DQG�VWDQGLQJ�LV UHTXLUHG�RQO\�RFFDVLRQDOO\�DQG�
DOO�RWKHU�VHGHQWDU\�FULWHULD�DUH�PHW�

([WHQGLQJ�KDQG�V��DQG�DUP�V��LQ�DQ\�GLUHFWLRQ�

3LFNLQJ��SLQFKLQJ��W\SLQJ� RU�RWKHUZLVH�ZRUNLQJ��SULPDULO\�ZLWK�ILQJHUV�UDWKHU�WKDQ�ZLWK�WKH�ZKROH�
KDQG�RU�DUP�DV�LQ�KDQGOLQJ�

([SUHVVLQJ�RU�H[FKDQJLQJ�LGHDV�E\�PHDQV�RI�WKH�VSRNHQ�ZRUG��2QH�PXVW�KDYH�WKH�DELOLW\�WR�FRQYH\�
GHWDLOHG�RU�LPSRUWDQW�VSRNHQ�LQVWUXFWLRQV�WR�RWKHUV�DFFXUDWHO\��ORXGO\��RU�TXLFNO\�

$ELOLW\�WR�UHFHLYH�GHWDLOHG�LQIRUPDWLRQ�WKURXJK�RUDO�FRPPXQLFDWLRQ��DQG�WR�PDNH�ILQH�GLVFULPLQDWLRQ�
LQ�VRXQGV��VXFK�DV�ZKHQ�PDNLQJ�ILQH�DGMXVWPHQWV�RQ�PDFKLQHG�SDUWV�ZLWK�RU�ZLWKRXW�FRUUHFWLRQ�

7KH�DELOLW\�WR�SHUFHLYH�WKH�QDWXUH�RI�REMHFWV�E\�WKH�H\H��$FXLW\��QHDU�DQG�IDU�YLVLRQ���GHSWK�SHUFHSWLRQ�
�WKUHH�GLPHQVLRQDO YLVLRQ���DFFRPPRGDWLRQ��DGMXVWPHQW�RI�OHQV�WR�H\H�WR�EULQJ�DQ�REMHFW� LQWR�VKDUS�IRFXV���
ILHOG�RI�YLVLRQ��DUHD�WKDW�FDQ�EH�VHHQ�XS�DQG�GRZQ�RU�WR�WKH�ULJKW�RU�OHIW�ZKLOH�H\HV�DUH�IL[HG�RQ�D�JLYHQ�SRLQW��
DQG�FRORU�YLVLRQ��DELOLW\�WR�GLVWLQJXLVK�DQG�LGHQWLI\�FRORUV��DUH�UHTXLUHG�IDFWRUV�

6XEVWDQWLDO�PRYHPHQWV��PRWLRQV��RI�WKH�ZULVWV��KDQGV��DQG�RU�ILQJHUV�

$ELOLW\� WR�PDLQWDLQ��RQ�D� UHJXODU�DQG�FRQVLVWHQW�EDVLV�� UHODWLRQVKLSV� WKDW�DUH�QRW�
FKDUDFWHUL]HG�E\�KLJK�OHYHOV�RI�KRVWLOLW\��VRFLDO�ZLWKGUDZDO� RU�IDLOXUH�WR�FRPPXQLFDWH��$ELOLW\�WR�EH�IOH[LEOH�LQ�
VLWXDWLRQV� UHODWLYH� WR� GDLO\� URXWLQHV�� $ELOLW\� WR� GHPRQVWUDWH� VHQVLWLYLW\� WR� WKH� GLIIHUHQFHV� DPRQJ� GLYHUVH�
SRSXODWLRQV�

$ELOLW\�WR�PDLQWDLQ�ZRUNIORZ�DQG�WKRXJKW�SURFHVVHV�LQ�WKH�SUHVHQFH�RI�IUHTXHQW�GLVWUDFWLRQV��
$ELOLW\�WR�LJQRUH�LUUHOHYDQW�VLJKWV�RU�VRXQGV�DQG�LQWUXVLYH�WKRXJKWV�RU�VWLPXOL��$ELOLW\�WR�PDQDJH�PXOWLSOH�WDVNV�
VLPXOWDQHRXVO\�ZLWK�RQO\�IHZ�RU�QR�HUURUV�

$ELOLW\�WR�SURGXFH�TXDOLW\�ZRUN�ZKHQ�VKRUW�RU�XQH[SHFWHG�GHDGOLQHV� LV SUHVHQWHG��
$ELOLW\�WR�DGMXVW�ZRUN�SURFHVVHV�ZLWKRXW�LQFLGHQW�ZKHQ�QHZ�DQG�XQH[SHFWHG�GLUHFWLRQV�DUH�JLYHQ�UHODWLYH�WR�D�
SURMHFW�WKDW�PD\�EH�LQ�SURFHVV��$ELOLW\�WR�PDLQWDLQ�FRPSRVXUH�DQG�QRW�FRPSRXQG�D�VLWXDWLRQ�ZKHQ�LQWHUDFWLQJ�
ZLWK�SHUVRQV�ZKR�PD\�EH�DQJU\��GHPDQGLQJ�RU�RWKHUZLVH�OHVV�WKDQ�SROLWH�

$ELOLW\�WR�FRPSOHWH ZRUN�WDVNV�ZLWKRXW�EHLQJ�JLYHQ�SURFHGXUH�GLUHFWLRQV�UHODWLYH�WR�
ZRUNV�VWHSV�RU�WKH�ILQDO�SURMHFW�

$ELOLW\�WR�PDNH�DSSURSULDWH�EXVLQHVV�GHFLVLRQV�

$ELOLW\� WR� HVWDEOLVK� SULRULWLHV�� VLPXOWDQHRXVO\�PDQDJH�PXOWLSOH� WDVNV�� DQG� GHOLYHU� D�
TXDOLW\�ZRUN�SURGXFW�E\�D�GHVLJQDWHG�GHDGOLQH�

$ELOLW\�WR�UHFRJQL]H�HUURUV�RU�OD\RXW�IHDWXUHV�WKDW�GHWUDFW�IURP�WKH�SK\VLFDO�DWWUDFWLYHQHVV�
RU�DFFXUDF\�RI�D�ZRUN�SURGXFW�



'HSXW\ &KLHI�7HFKQRORJ\�2IILFHU

�ŝƐĐůĂŝŵĞƌ͗ /ŶĨŽƌŵĂƚŝŽŶ�ĐŽŶƚĂŝŶĞĚ�ǁŝƚŚŝŶ�ƚŚŝƐ�ƉŽƐŝƚŝŽŶ�ƐƉĞĐŝĨŝĐĂƚŝŽŶ�ŽŶůǇ�ƐƵŵŵĂƌŝǌĞƐ�ŝŶĨŽƌŵĂƚŝŽŶ�ĨŽƌ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶĚŝǀŝĚƵĂůƐ͘�dŚĞ�ƐƚĂƚĞŵĞŶƚƐ�ŚĞƌĞŝŶ�ĂƌĞ�ŝŶƚĞŶĚĞĚ�ƚŽ�ĚĞƐĐƌŝďĞ�

ƚŚĞ�ŐĞŶĞƌĂů�ŶĂƚƵƌĞ�ĂŶĚ�ůĞǀĞů�ŽĨ�ǁŽƌŬ�ďĞŝŶŐ�ƉĞƌĨŽƌŵĞĚ�ďǇ�ƚŚĞ�ĞŵƉůŽǇĞĞ�ŝŶ�ƚŚŝƐ�ƉŽƐŝƚŝŽŶ͘�dŚĞǇ�ĂƌĞ�ŶŽƚ�ŝŶƚĞŶĚĞĚ�ƚŽ�ďĞ�ĐŽŶƐƚƌƵĞĚ�ĂƐ�ĂŶ�ĞǆŚĂƵƐƚŝǀĞ�ůŝƐƚ�ŽĨ�Ăůů�ƌĞƐƉŽŶƐŝďŝůŝƚŝĞƐ͕�ĚƵƚŝĞƐ͕�ĂŶĚ�
ƐŬŝůůƐ�ƌĞƋƵŝƌĞĚ�ŽĨ�Ă�ƉĞƌƐŽŶ�ŝŶ�ƚŚŝƐ�ƉŽƐŝƚŝŽŶ͘�/Ĩ�ƚŚĞƌĞ�ŝƐ�Ă�ĚŝƐĐƌĞƉĂŶĐǇ�ďĞƚǁĞĞŶ�ƚŚĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ŝŶ�ƚŚŝƐ�ƉŽƐŝƚŝŽŶ�ƐƉĞĐŝĨŝĐĂƚŝŽŶ͕�ƚŚĞ�ĐƵƌƌĞŶƚ�ĚŽĐƵŵĞŶƚƐ�ŽďƚĂŝŶĞĚ�ŝŶ�ƚŚĞ��ŝǀŝƐŝŽŶ�ŽĨ�,ƵŵĂŶ�
ZĞƐŽƵƌĐĞƐ�ǁŝůů�ĂůǁĂǇƐ�ŐŽǀĞƌŶ͘�dŚĞ��Ğ<Ăůď��ŽƵŶƚǇ�^ĐŚŽŽů��ŝƐƚƌŝĐƚ�ƌĞƐĞƌǀĞƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ŵŽĚŝĨǇ͕�ĂůƚĞƌ�Žƌ�ĚŝƐĐŽŶƚŝŶƵĞ�ƚŚĞƐĞ�ƌĞĨĞƌĞŶĐĞ�ŵĂƚĞƌŝĂůƐ�ĨŽƌ�ĂŶǇ�ƌĞĂƐŽŶ͘

WĂŐĞ�ϰ ŽĨ�ϰ ZĞǀŝĞǁĞĚͬZĞǀŝƐĞĚ͗��ɴϭ͘ϱ͘ϮϬϮϰ

$ELOLW\� WR� FRPPXQLFDWH� SURIHVVLRQDOO\� DQG� HIIHFWLYHO\�� ERWK� YHUEDOO\� DQG� LQ� ZULWLQJ�� ZLWK�
VXSHULRUV��FROOHDJXHV��DQG�RWKHU�LQGLYLGXDOV�ZLWKLQ�DQG�H[WHUQDO�WR�WKH�VFKRRO�V\VWHP��$ELOLW\�WR�GHPRQVWUDWH�
SURIHVVLRQDOLVP�ZKLOH�LQWHUDFWLQJ�ZLWK�RWKHUV�DQG�WR�PDLQWDLQ�FRQVWUXFWLYH�ZRUNLQJ�UHODWLRQVKLSV�

$ELOLW\� WR�EH�GHSHQGHG�RQ� WR� UHSRUW� WR�ZRUN�DW� WKH�VFKHGXOHG� WLPH�DQG� WR�
VHOGRP�EH�DEVHQW�IURP�ZRUN��$ELOLW\�WR�FRPSOHWH�ZRUN�LQ�D�WLPHO\��DFFXUDWH�PDQQHU�DQG�WR�EH�FRQVFLHQWLRXV�
DERXW�ZRUN�SHUIRUPDQFH��


