
 

April 3, 2024 
 
Anthony V. Jackson  
Executive Director of Transportation   
Bibb County School District 
484 Mulberry Street 
Macon, GA 31201 
 
RE:  Tyler Student Transportation Software and Hardware  
 
Dear Mr. Jackson: 
 
Please accept this letter as confirmation that Tyler Technologies, Inc. is the sole 
provider, developer, and implementer of the Tyler Student Transportation (powered by 
Traversa) software suite, which includes the following Tyler Software as a Service (SaaS) 
modules currently in use by Bibb County School District: 
 

• Tyler Student Transportation (powered by Traversa) Core 
• My Ride K-12 
• Advanced Activity Trips 
• Electronic Rollout Sheet (ERS) 
• Advanced AVL 
• Tyler Drive 
 

Additionally, Tyler is the only party authorized to support, and update or modify the 
software. Tyler is also the only provider of Tyler Drive configured tablet hardware and 
support for said hardware. 
 
Certain Tyler Student Transportation software has been developed to specifically 
integrate with Geotab GPS hardware owned and in use  by Bibb County School District, 
and Tyler is the only party authorized to provide support for that integration, as it 
relates to K-12 student transportation.  
 
Please let me know if you have any questions. 
 
Regards, 
 
 
 
Theodore J. Thien 
Vice President and General Manager, Transportation  
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