
Contact Interpretation 
 
Phone: 
(404) 920-3869 
Email: 
Interp.scheduling@altalang.com 
Business Hours: 
8:00 AM – 5:00 PM Eastern time  
 
 

 

 

 

OVER-THE-PHONE 
INTERPRETERS 

VIDEO REMOTE 
INTERPRETERS (VRI) 

 
 

 
 

 
 
 
 

 
IN-PERSON 

INTERPRETERS 
 

 

Designed to facilitate lengthy meetings or 
interviews. Encounters may include a 
visual demonstration. 

Quality 

• Only the best interpreters selected – 
those with strong interpersonal skills 
and a track record of excellence are 
used for on-site interpreting. 

Service 

• Available nationwide in the U.S.A. 

• You call and we respond quickly. 
Interpreters arrive on-time and are 
ready to go. 

Value 

• Projects are staffed with interpreters 
who specialize in industries such as 
medical, legal, education, technical, 
finance, general business, engineering, 
and entertainment/film. 

Instant telephone access to interpreters in 
over 200 languages 24/7 or as needed. 

Quality 

• All interpreters are trained 120+ hours 
and are HIPAA compliant. 

Services 

• Available as a monthly contract - call 
whenever you need an interpreter. 
Available 24 hours a day, 365 days a 
year. 

• Alternatively, we can pre-schedule an 
interpreter during business hours if 
client prefers to work without contract. 

• Average connect time of 60 seconds. 
Common languages (like Spanish) are 
often connected in under 30 seconds, 
on average. 

Value 

• Pay only for the minutes used with no 
maintenance or set-up fees. Free demo. 

Instant remote access to video 
interpreters. Our “VRI Direct” platform 
operates on desktops, laptops, iPads, and 
Windows-based tablets. 

Quality 

• All interpreters are medically certified 
and HIPAA compliant. 

Services 

• Available 24 hours a day, 7 days a 
week, 365 days a year. 

• Languages offered: American Sign 
Language, Arabic, Chinese, French, 
Korean, Portuguese, Russian, 
Spanish, and Vietnamese. 

Value 

• Pay only for the minutes used plus a 
small monthly maintenance fee. 

• No set-up fees. Free demo. 
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