
Thank you for considering Vivacity as your new partner. We're confident 
that our award-winning team, products, and services will help you 
achieve your one-to-one deployment goals and get you the lowest-cost 
Chromebook bundle on the market. 
 
Our mission is to provide 1:1 mobile device deployment solutions with 
the most value. We've worked hard to align our products and services 
with your needs to ensure they have a real impact on your bottom line 
without compromise. 
 
Since 2018, we've impacted thousands of school districts across the 
United States, with students ranging from 500 to 180,000. We've built a 
team of problem-solvers who are passionate about students' success 
and driven to help with all of our customers' technology needs. We 
look forward to doing the same for you. 

Providing 1:1 Device 
Deployment Solutions

Vivacity Specializes in Quick Facts

Greenville, SC  
Headquarters 
 
4 Locations  Total 
 
2,000+ Districts Served 
 
3 New School District 
Customers Daily 
 
24,000+ Hours Allocated 
to Volunteering 
 
$850,000+ Total 
Donations 
 
35 Partner Distribution 
Centers 
 
100+ Organizations 
Partnered with for PBC 
Efforts 

Desire Excellence 

Our Values

Carry Passion  Keep Dreaming  Build Community 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Be Vivacious 



Founder & CEO
A Note From Our

Contact 

Eli Maloley  
CEO, Vivacity Tech PBC 

(877) 731-2069 x 101
eli@vivacitytech.com

Hello! 

I'm thrilled about the potential to partner with your K-12 
school district through Vivacity. Our journey, driven by a deep 
commitment to educational excellence and innovation, aligns 
perfectly with this moment. 

At Vivacity, we're more than tech enthusiasts; we're pioneers 
in redefining how K-12 districts engage with technology. 
Drawing from my veteran experience, I've ingrained values of 
precision, adaptability, and unwavering service into Vivacity's 
DNA. We offer not just products but a promise to elevate your 
educational experience with our award-winning line-up of 
charging solutions, carrying cases, proprietary software, and 
curriculum. 

Remember, my door is always open. Whether it’s a question, a 
support request, or a chat about integrating technology into 
your classrooms—feel free to reach out anytime. I am here 
and ready to help make a difference in your district. 

Thank you for considering Vivacity. Let’s work together to 
shape a brighter, more technologically advanced future for 
students. 

Warm Regards, 

Eli Maloley
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Meet Your 
Representative
Megan joined Vivacity in its early days, taking a leap into a new industry 
and quickly making her mark as an energetic and passionate sales 
consultant. She now manages hundreds of accounts, building strong 
relationships with districts to ensure they get the best solutions at the 
best value. Megan thrives on meeting new people, problem-solving, 
and delivering first-rate customer service, making her a trusted partner 
for schools looking to maximize their technology investments. 

Initially starting her career in healthcare, Megan worked as an Exercise 
Physiologist in cardiopulmonary rehab. She earned both her Bachelor 
of Science and Master’s Degree from Bloomsburg University of 
Pennsylvania, driven by a passion for healing through exercise. After 
three years in the medical field, she made the decision to pivot into 
sales, a move that led her to Vivacity, where she found her true calling. 

Born and raised just outside Scranton, Pennsylvania (a fun fact for The 
Office fans), Megan now calls Greenville, South Carolina, home. When 
she’s not traveling for work, she enjoys spending time with her two 
doodles, Levi and Bodhi. Dedicated to helping her clients find the right 
solutions for their districts, Megan brings enthusiasm, expertise, and a 
customer-first approach to every interaction. 

Megan Lokuta  
Territory Manager, 
Vivacity Tech PBC 

(877) 731-2069 x 113
megan@vivacitytech.com

Connect on LinkedIn 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Meet Your 
Representative

With experience in customer relations and business 
development, Matthew spent three years at TD SYNNEX, 
including two years in Customer Service and one year in 
Business Development. His background in fostering 
relationships and driving business growth, along with strong 
internal connections at Vivacity, made the transition to the 
company a natural fit. The opportunity to develop both 
personally and professionally in a dynamic environment was a 
key factor in his decision to join. 

He earned a degree in Business Administration and 
Management from Flagler College in St. Augustine, FL, 
attending their Tallahassee campus. 

Outside of work, Matthew enjoys ultimate frisbee, playing 
guitar, spending time with his Golden Retriever, woodworking, 
and playing board games with friends and family. 

Matthew Ellison  
Customer Success Manager, 
Vivacity Tech PBC 

(877) 731-2069 x 236
mellison@vivacitytech.com

Connect on LinkedIn 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​ Executive Summary 

Bibb County School District (Bibb) is continuously investing in technology upgrades to provide 
students with high-quality tools, empowering them to learn, lead, innovate and serve. Bibb is 
currently looking for a partner who can supply Charging Carts and Vivacity Tech is excited to offer 
our proprietary carts as a competitive alternative to Jar Carts. We have paid attention to the 
requirements & specifications of your bid, and are pleased to offer you a proposal that exceeds 
those requirements. Bibb would benefit from a partnership with Vivacity Tech because of our 
proven track record as a nationwide K-12 device reseller, manufacturer, curriculum developer, 
independent software vendor, and service provider. 

 
Vivacity is proud to offer our proprietary 30-unit Pre-Wired USB-C Power Delivery Charging Cart. 
Our grey charging carts are able to be pre-wired, fit up to 30 14” devices, and are backed by a 
10-year mechanical and 5-year electrical Manufacturer Warranty, a lifetime warranty of chassis, 
and one year for USB-C. We are excited to offer unlimited technical support and complimentary 
access to the Dream Portal, our proprietary software. This is a customer service portal that 
provides direct visibility and allows customers to track their devices through the deployment and 
repairs process. It would also give the District reporting options tailored to its needs. This platform 
is constantly advancing and updating to meet our customer's needs. We believe developing a 
trusting and honest relationship with our customers aids in fostering two-way communication and 
driving continuous improvement. Additionally, we boast an experienced and seasoned customer 
success team who can be reached at success@vivacitytech.com to help with technical support 
throughout the year. 
 
Bibb  has an opportunity to find a partner that can not only meet your needs for this bid, but can 
also support you in other areas of your school's technology needs. Vivacity Tech is consistently 
growing and adding to our product & services suite of solutions for our schools. We support over 
2,000 Districts today and have locations in St Paul, Minnesota; Greenville, South Carolina; Chicago, 
Illinois; and Denver, Colorado and partner with over 35 other distribution partners Nationwide. At  
Vivacity  Tech,  we  have  always  believed  in  the  importance  of  building  a  great  company  that  
strikes a balance between profitability and social conscience. It started upon incorporation and 
continues to propel why we do business. As the first and only Public Benefit Corporation (PBC) to 
provide technology hardware to schools, we believe we have a responsibility to ensure our nation’s 
students succeed. Our efforts go far beyond selling products and begin with our team forming 
long-lasting partnerships focused on school districts’ success. As we have grown, so  too  has  our  
ability to  make  a  positive  impact  in  schools  across  the  country.  It  started with  donating 
technology  to  classrooms  and  has since  expanded  into  providing  every  employee  with  PTO 
dedicated  to volunteering  activities  and  donating  a  portion  of our  profits  back  into  the  
education  system. 
 
Upon receipt of PO from the school, we guarantee delivery within 30 business days. We would be 
happy to discuss and review our proposal further with you and look forward to hearing about the 
next steps in your evaluation process. Please contact Megan Lokuta, who is your Territory 
Manager for this project, with any questions. She can be contacted by phone at (877) 731-2069 ext 
113 or via email at megan@vivacitytech.com. 

 

​  
 

mailto:success@vivacitytech.com




012 
RFP 25-034 
Due: 05/23/2025 

Specified Brand Total Per cart Price Delivery Fee Total Fee 

Brand: Jar Systems 

Model: Elevate USB-

C Charging Cart EDU 

Part Number: MC-

6032-EDU 

50 

Brand: Jar Systems 

Model: Elevate USB-

C Charging Cart EDU 

Part Number: MC-

6032-EDU 

100 

Brand: Jar Systems 

Model: Elevate USB-

C Charging Cart EDU 

Part Number: MC-

6032-EDU 

150 

Brand: Vivacity Tech 

Model: B30U 30-Unit 

Pre-Wired USB-C 

Part Number: 

VT1B30U 

50 

Brand: Vivacity Tech 

Model: B30U 30-Unit 

Pre-Wired USB-C 

Part Number: 

VT1B30U 

100 

Brand: Vivacity Tech 

Model: B30U 30-Unit 

Pre-Wired USB-C 

Part Number: 

VT1B30U 

150 
$1,245.00         $0.00 (included in

price of cart)

$1,245.00         $0.00 (included in
price of cart)

$1,245.00         $0.00 (included in
price of cart)

$186,750.00

$62,250.00

$124,500.00















Vivacity Tech PBC
641 Fairview Ave N, Suite #150 Saint Paul, MN, 55104
877-731-2069  |  vivacitytech.com

Quote # QUO3012304

See more products at vivacitytech.com For questions, contact sales@vivacitytech.com or 877-731-2069

Expiration Date
6/2/2025

Account #
70116

Account Name
Bibb County Schools

Project Name
(50) B30U Carts RFP

Prepared For
Elaine Wilson
elaine.wilson@bcsdk12.net

Sales Representative
Megan Lokuta
Territory Manager

(612) 504-7071

megan@vivacitytech.com

Product SKU Quantity Price Total Price

VT1B30U

Vivacity Tech B30U 30-Unit Pre-Wired USB-C

VT1B30U includes the following:
(1) Vivacity Tech 30-Unit Charging Cart
(1) Vivacity Tech P30 USB-C Charging Base 30-Port
(30) Vivacity Tech USB-C to USB-C Cord 3ft
(1) Vivacity Tech Pre-Wire Service

VT1B30U 50 $62,250.00

FEE-LFGT

Vivacity Tech Liftgate Service at Delivery

FEE-LFGT 6 $0.00 $0.00

FEE-S&H

Vivacity Tech Shipping & Handling

FEE-S&H 1 $0.00 $0.00

Credit Card Payments are Subject to a 3% Convenience Fee

Vivacity Tech reserves the right to assign any order to our vendor Assignment of Funds programs. The programs are a
beneficial way for Vivacity to accommodate to education or government end user orders. Please note that under these
programs, the remittance address may change and additional paperwork may be required. Should this order be
allocated to one of these programs, the Vivacity procurement team will follow-up further communication. We thank you
in advance for your assistance in facilitating Vivacity's participation in these beneficial partnership programs. Pricing
provided on Quotes expires on the expiration date stated on each Quote or while supplies last. If pricing is no longer
accurate at the time of purchase your dedicated Account Manager will work with you to create an updated Quote.

Sub Total

Tax

Grand Total

$62,250.00

$0.00

$62,250.00

Vivacity Tech PBC is the first and only Public Benefit Corporation to provide technology hardware to schools.
We're excited about this opportunity to work with you and your school district!

$1,245.00

Tariff Notice:
Vivacity Tech is dedicated to providing the most competitive pricing available and will use all commercially 
reasonable efforts to uphold the quoted pricing for our customers. Pricing will remain as stated unless the 
manufacturer increases the hardware cost to Vivacity due to tariff-related adjustments. Any increase in pricing will 
be directly associated only with the additional cost from the manufacturer. In the event of such an increase, Vivacity 
will promptly notify the district.



Vivacity Tech PBC
641 Fairview Ave N, Suite #150 Saint Paul, MN, 55104
877-731-2069  |  vivacitytech.com

Quote # QUO3012303

See more products at vivacitytech.com For questions, contact sales@vivacitytech.com or 877-731-2069

Expiration Date
6/2/2025

Account #
70116

Account Name
Bibb County Schools

Project Name
(100) B30U Carts RFP

Prepared For
Elaine Wilson
elaine.wilson@bcsdk12.net

Sales Representative
Megan Lokuta
Territory Manager

(612) 504-7071

megan@vivacitytech.com

Product SKU Quantity Price Total Price

VT1B30U

Vivacity Tech B30U 30-Unit Pre-Wired USB-C

VT1B30U includes the following:
(1) Vivacity Tech 30-Unit Charging Cart
(1) Vivacity Tech P30 USB-C Charging Base 30-Port
(30) Vivacity Tech USB-C to USB-C Cord 3ft
(1) Vivacity Tech Pre-Wire Service

VT1B30U 100 $124,500.00

FEE-LFGT

Vivacity Tech Liftgate Service at Delivery

FEE-LFGT 6 $0.00 $0.00

FEE-S&H

Vivacity Tech Shipping & Handling

FEE-S&H 1 $0.00 $0.00

Credit Card Payments are Subject to a 3% Convenience Fee

Vivacity Tech reserves the right to assign any order to our vendor Assignment of Funds programs. The programs are a
beneficial way for Vivacity to accommodate to education or government end user orders. Please note that under these
programs, the remittance address may change and additional paperwork may be required. Should this order be
allocated to one of these programs, the Vivacity procurement team will follow-up further communication. We thank you
in advance for your assistance in facilitating Vivacity's participation in these beneficial partnership programs. Pricing
provided on Quotes expires on the expiration date stated on each Quote or while supplies last. If pricing is no longer
accurate at the time of purchase your dedicated Account Manager will work with you to create an updated Quote.

*Assumes four annual payments on an FMV basis. Pricing is intended to be general.
Please connect with your sales rep for other leasing options or a specific quote.

Sub Total

Tax

Grand Total

Lease cost per year*

$124,500.00

$0.00

$124,500.00

$33,303.75

Vivacity Tech PBC is the first and only Public Benefit Corporation to provide technology hardware to schools.
We're excited about this opportunity to work with you and your school district!

$1,245.00

Tariff Notice:
Vivacity Tech is dedicated to providing the most competitive pricing available and will use all commercially reasonable 
efforts to uphold the quoted pricing for our customers. Pricing will remain as stated unless the manufacturer increases the 
hardware cost to Vivacity due to tariff-related adjustments. Any increase in pricing will be directly associated only with the 
additional cost from the manufacturer. In the event of such an increase, Vivacity will promptly notify the district.



Vivacity Tech PBC
641 Fairview Ave N, Suite #150 Saint Paul, MN, 55104
877-731-2069  |  vivacitytech.com

Quote # QUO3012089

See more products at vivacitytech.com For questions, contact sales@vivacitytech.com or 877-731-2069

Expiration Date
6/6/2025

Account #
70116

Account Name
Bibb County Schools

Project Name
(150) B30U Carts RFP

Prepared For
Elaine Wilson
elaine.wilson@bcsdk12.net

Sales Representative
Megan Lokuta
Territory Manager

(612) 504-7071

megan@vivacitytech.com

Product SKU Quantity Price Total Price

VT1B30U

Vivacity Tech B30U 30-Unit Pre-Wired USB-C

VT1B30U includes the following:
(1) Vivacity Tech 30-Unit Charging Cart
(1) Vivacity Tech P30 USB-C Charging Base 30-Port
(30) Vivacity Tech USB-C to USB-C Cord 3ft
(1) Vivacity Tech Pre-Wire Service

VT1B30U 150 $186,750.00

FEE-LFGT

Vivacity Tech Liftgate Service at Delivery

FEE-LFGT 6 $0.00 $0.00

FEE-S&H

Vivacity Tech Shipping & Handling

FEE-S&H 1 $0.00 $0.00

Credit Card Payments are Subject to a 3% Convenience Fee

Vivacity Tech reserves the right to assign any order to our vendor Assignment of Funds programs. The programs are a
beneficial way for Vivacity to accommodate to education or government end user orders. Please note that under these
programs, the remittance address may change and additional paperwork may be required. Should this order be
allocated to one of these programs, the Vivacity procurement team will follow-up further communication. We thank you
in advance for your assistance in facilitating Vivacity's participation in these beneficial partnership programs. Pricing
provided on Quotes expires on the expiration date stated on each Quote or while supplies last. If pricing is no longer
accurate at the time of purchase your dedicated Account Manager will work with you to create an updated Quote.

*Assumes four annual payments on an FMV basis. Pricing is intended to be general.
Please connect with your sales rep for other leasing options or a specific quote.

Sub Total

Tax

Grand Total

Lease cost per year*

$186,750.00

$0.00

$186,750.00

$49,955.62

Vivacity Tech PBC is the first and only Public Benefit Corporation to provide technology hardware to schools.
We're excited about this opportunity to work with you and your school district!

$1,245.00

Tariff Notice:
Vivacity Tech is dedicated to providing the most competitive pricing available and will use all commercially reasonable efforts 
to uphold the quoted pricing for our customers. Pricing will remain as stated unless the manufacturer increases the hardware 
cost to Vivacity due to tariff-related adjustments. Any increase in pricing will be directly associated only with the additional 
cost from the manufacturer. In the event of such an increase, Vivacity will promptly notify the district.



Warranty :  All Vivacity Tech charging solutions are backed by a 10-year frame and 3-year electrical limited manufacturer warranty, unlimited technical support, and 
complimentary access to our Dream™ portal. Any transfer of ownership will void the warranty, and the warranty itself is not valid outside of the United States.

(1) 30-Unit Charging Cart, (1) P30 30-Port Charging Base, (30) USB-C to USB-C Cords, (1) cart handle,
(1) cable bracket, (4) casters (2 swivel, 2 locking), cord clips, wrench, (2) pairs of keys, assembly instructions

Device Compatibility USB-C; Chromebooks, Laptops, Tablets 

Ports 30 x 45W Power Delivery Ports

Package Contents

Assembly Requirements Minor Assembly Required 

Total Dimensions (LxWxH) 24.13” x 21.56” x 38.41”

Product Weight 107 lbs

Shipping Dimensions (LxWxH) 24” x 23” x 40”Charge Cord Length 2 ft  - USB-IF Certified USB-C Cords

Shipping Weight 111 lbs

Units Per Pallet & Total Weight 4 Units, 489 lbs

Grey, Powder Coated SteelColor & Material

Power Rating & Voltage 1350W max

14" x 1" x 10.5"Device Slot Dimensions (LxWxH) 

30-Unit USB-C Power Delivery
Charging Cart, Prewired 
Get more from your USB-C devices with Vivacity’s QuickCharge Cart

SKU VT1B30U

45W Max power 
when the device is 
below 90% charge, 
lower wattage to 
devices over 90% 
charged, 0-1W 
when devices are 
fully charged.

Smart Power 
Allocation

Designed to 
mount into 
Vivacity Tech’s 
30-unit carts
without
encroaching on
device slot space

Compact

All electrical 
components UL 
Listed in US & 
Canada

Includes 30 USB-IF Certified 
cords compatible with all 
USB-C devices

UL Listed

Red = Charging 
Green = Full Charge

LED Charging
Indicators

USB-C Cords

See more products at  vivacitytech.com For demos or support contact  sales@vivacitytech.com  or  877-731-2069

MPN VT1B30U



As the first and only Public Benefit Corporation (PBC) to provide 
technology hardware to schools, Vivacity believes we must ensure 
our nation’s students succeed. When we incorporated as a PBC, we 
were required to state the specific benefit our corporation would 
be held accountable to. We felt that “giving back a portion of 
profits to schools for the propagation of technology-enabled 
pedagogy” fit our desires and abilities. Our efforts go far beyond 
selling products and begin with our team forming long-lasting 
partnerships focused on school districts’ success. 
 
At Vivacity, we have always believed in the importance of building 
a great company that strikes a balance between profitability and 
social conscience. It started upon incorporation and continues to 
propel why we do business. 

We’re Committed 
to Giving Back

Public Benefit Corporation Contact Us

Have a donation or 
volunteer opportunity 
we should consider? 
We would love to hear 
from you! 
 
Please email us at 

giveback@vivacitytech.com 

vivacitytech.com Vivacity Tech PBC Bid Packet  



We’re proud to be recognized for our innovation, dedication, and impact in 
the Edtech industry. From our cutting-edge products to our exceptional team 

and services, these awards highlight our commitment to empowering 
educators and students with the best technology solutions.  

An Award Winning 
Team You Can Rely On

20+ Tech & Learning Awards  2 Inc. Magazine List Placements  3 Twin Cities Business Magazine Notable 

Google for Education Partner Forum North America 2024, Sales Leadership Winner 
 

20+ National Recognitions 5 Company-Wide Wins 



vivacitytech.com 

Introducing

by 

Free Repair Academy:  
Equip students and 
staff to handle in-house 
repairs, reducing 
dependency on 
external services while 
lowering costs and 
downtime. 

Warranty, Repair, & 
Support: Unlimited repair 
and replacement coverage 
with fast turnaround and 
overstock of parts to 
reduce downtime and 
simplify device 
management. 

Free Asset Management 
Software: Real-time 
monitoring and streamlined 
workflows that save tech 
teams time, streamline 
device repairs, and provide 
valuable data via Google 
Telemetry for smarter 
decision-making. 

Unlimited Repair & Support  Free Asset Management Software  Free Repair Curriculum 

V Suite is an all-in-one student device management solution for schools, helping to maximize device 
uptime, reduce repair costs, and provide technical skills to students. 

Simplify Chromebook 
Management

The Smartest Way for K-12 School Districts to

Vivacity Tech PBC Bid Packet  



vivacitytech.com 

Unlimited device protection and coverage to reduce device downtime 

Proactive breakage protection through included accessories  

4-day or less repair turnaround, maximizing device availability 

Track repair status, parts inventory, and device information in real-time 

Key 
Benefits
Peace of Mind  
Empower+ handles 
everything—parts, repairs, 
and replacements—giving 
tech teams confidence 
 
 
Reduce Tech Workload  
Fast repair turnaround 
times and in-house credits 
free up tech staff for 
high-priority tasks 
 
 
Instant Parts 
Availability  
Keep stocked parts onsite, 
reducing downtime and 
avoiding shipping delays 

Through Empower+, Vivacity provides the most comprehensive 
Chromebook warranty in K-12. Empower+ offers unlimited claims, zero 
deductibles, free shipping, and an industry-leading repair turnaround 
time. Additionally, customers also have the option to perform their 
own repairs and receive $20 compensation for each one completed. 

The Complete Device 
Protection Solution

Comprehensive Warranty  

Vivacity Tech PBC Bid Packet  

Part of Vivacity’s 



vivacitytech.com 

Key 
Benefits
Lower Repair Costs  
Schools save money by 
handling repairs 
internally and earning 
reimbursement credits 
through our Empower+ 
Warranty 
 
 
Reduce Downtime  
Fast, in-house repairs keep 
Chromebooks in students' 
hands, ensuring minimal 
disruption to learning 
 
 
Skill Development  
Equip students and IT 
staff with practical 
repair skills, fostering 
self-sufficiency and 
reducing dependency 
on external services 

Repair Academy teaches students how to repair Chromebooks within 
schools. It benefits customers by saving on repair costs, developing 
student’s technical skills, and promoting sustainability by extending 
device life. This hands-on learning empowers students while reducing 
the need for external services. 

Manage Device 
Repairs In-House

Student Repair Training  

Free online training to empower students for in-house device repairs 

Fast-track approval through the club model, ensuring 
quick adoption in schools 

Reduces downtime with a proven repair program, 
minimizing outside support needs 

Prepares students with hands-on technical skills that can be 
applied to future careers in IT and technology 

Vivacity Tech PBC Bid Packet  

Part of Vivacity’s 



vivacitytech.com 

Key 
Benefits
Reduce Tech Workload  
Simplify device 
management and free up 
your tech teams for 
high-priority tasks 
 
 
Increase Efficiency  
Proactively address repair 
concerns with real-time 
insights, reducing 
downtime and keeping 
devices running smoothly 
 
 
Comprehensive Tracking  
Monitor device health, 
updates, and repairs all 
in one place for better 
visibility 

Dream™ is an all-in-one platform that simplifies device management for 
schools. Dream™ provides actionable, real-time Google Telemetry data 
and Google Admin Console integrations. It streamlines tracking device 
health, usage, repairs, and inventory, helping you reduce downtime, 
optimize tech resources, and share data across the entire tech team. 

Easily Manage Your 
Chromebook Fleet

Free Asset Management Software  

Real-time device tracking to optimize inventory control and usage 

Integration with Google Admin Console for a seamless tech ecosystem 

Streamlined repair tickets and workflows, reducing manual 
tasks for tech teams 

Integrated Google Telemetry data to help tech teams make smart, 
data-driven decisions about device lifecycles 

Vivacity Tech PBC Bid Packet  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Order
Let the fun begin! Check the status of your 
order by reaching out to our team at any point 
during the order process. 

Pre-Deployment
Deployment Made Simple Services

White-Gloving  
 
 
 
 
 
Custom Device 
Engraving  
 
 
 
 
 
Asset Tagging  
 
 
 
 
 
Heat Transfer & 
Embroidery  

Services & Production
We’ll get started on your order! Our customized 
in-house services allow you to unbox and pass 
out devices as soon as they arrive. 

Shipment & Delivery
Your shipment is on the way! 

1

2

3

vivacitytech.com Vivacity Tech PBC Bid Packet  



Free, Unlimited Customer Support 
Our certified technicians are available to 
help with any Chromebook needs. 

Post-Deployment
Deployment Made Simple

Device Buybacks 
We buy back old, unwanted mobile 
devices of all makes, ages, and conditions 
so your school district can replenish its 
budget and purchase new IT equipment. 

Parts 
We support over 390 different Chromebook 
models, making our inventory the largest in 
the K-12 education market.  

 
A Vivacity-developed curriculum to 
train students to become certified 
technicians and repair district 
devices in-house. 

Seamless Repairs with 
 

Regardless of our pre-arranged 
service agreement, we’ve made the 
entire repair process as painless as 
possible. Our asset management 
software, Dream™, provides 
visibility into the repair process, 
from start to finish. 

vivacitytech.com 

Vivacity Repair Centers 
Our repair centers are authorized service 
providers for HP, Lenovo, Dell, Acer, and 
ASUS Chromebook devices. 
 

Vivacity Tech PBC Bid Packet  



1

2

3

4

5

6

Repairs Step by Step
Services

Accidents happen, sometimes devices get damaged. Vivacity 
will help you find the best repair solution. 

Create a Repair Ticket in Dream™ 
Log into Dream™, go to Repair 360 and Click “Create 
New Ticket”. Once the device is selected, fill out the 
appropriate information and submit it. 

Request a Shipping Box 
If a shipping box is needed simply select the “Need 
Shipping Box” option or reach out to someone on 
our Sales Admin team. 

Mail Device to Repair Center 
Once the device is ready to ship, put it in the mail, 
and it will make its way to our nearest repair center. 

Track with Dream™ 
See updated information about where the device 
is within the repair system from beginning to end 
and all the details in between. 

Vivacity Repairs 
Repairs, on average, take 1-2 business days 
and are shipped back once repaired. 

Fixed Device is Shipped Back 

Pickup & Drop off available in select locations, please contact your Account Manager for details!  

vivacitytech.com Vivacity Tech PBC Bid Packet  



A comprehensive list of Vivacity’s latest solutions for 
device cases and charging solutions. 

Device Management 
Made Simple

Products

vivacitytech.com 

Guardian Sidekick 11”  6-Unit Charging Cabinet  

Guardian Vertical Sleeve 11” 

Soft Sleeve Vertical Case 11” 

Guardian Vertical Sleeve 
with Pouch 11” 

Guardian Work-In Case with 
Pouch & Asset Tag Window 11” 

Work-In Case with Metal 
Hooks 14” 

Guardian Work-In Case 14” 

Guardian Work-In Case 
with Pouch 11” 

Guardian Backpack 15” 

12-Unit Charging Cabinet  

16-Unit Charging Cabinet  

30-Unit Charging Cart  

30-Unit Smart Charging Cart  

36-Unit Smart Charging Cart  

B30U 30-Unit Power Delivery 
Charging Cart, Prewired  

Mobile Charging Station  

P30 USB-C Charging Base Port  

45W USB-C AC Adapter, UL & 
USB-IF Certified  

65W USB-C AC Adapter, UL & 
USB-IF Certified  

Details

For more information on 
specific products, visit  

vivacitytech.com 

Carrying 
Cases  

Charging Solutions  

Guardian Sidekick 14” 

Guardian Work-In Case 
with Pouch 14” 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Green Shipping
Sustainable Services Key 

Benefits

Saves Time  
Distribute mobile 
devices directly 
from their boxes 
 
 
 
Affordable  
No additional costs 
 
 
 
Sustainable  
Reduces original 
equipment 
manufacturer 
packaging waste 

Vivacity prioritizes making shipping easier for our customers and the 
planet. To this end, we implemented a green shipping initiative to 
reduce waste, properly recycle materials, and streamline device 
deployment. 
 
Our specially designed Green Ship boxes offer bulk eco-friendly device 
deployment, fitting 5-10 units comfortably per box, 350 Chromebooks 
on a single pallet, and greatly reduces original equipment 
manufacturer materials waste by recycling with local centers. 
 
Additionally, more than 80% of our shipments are handled by carriers 
who were awarded the Smartway Excellence award, which recognizes 
outstanding environmental performance and leadership. 

vivacitytech.com 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With customers across the country, 35 partner distribution centers, and four 
Vivacity locations, we’re uniquely positioned to support districts nationwide. 
Our expansive network ensures fast, reliable service, helping schools get the 

technology they need—when and where they need it. 

Notable Locations

Customers Partner Distribution Centers                     Vivacity Locations 



Najeeb Qasimi | Oak Grove School District; San Jose, CA 
 
“As an organization that has collaborated with numerous resellers and solution providers, our experience with 
Vivacity during our recent Chromebook fleet refresh for students stands out significantly. What truly 
differentiated Vivacity was their exceptional Value-Added Service. Our dedicated Account Representative, Nick 
Ellison, proved instrumental in this process. He demonstrated a keen understanding of our specific 
requirements and meticulously crafted solutions that precisely addressed our needs. This has evolved into a 
valuable partnership, and we look forward to a continued collaboration with Vivacity in the future.” 
 
 
Aarib Yeiser | Daviess County Public County; Daviess, KY 
 
“Over the years, our district has relied on Vivacity Tech for devices for both our staff and students. They've 
consistently worked well with us to find the right fit at the right price for our specific needs. Beyond just 
providing hardware, we've also purchased their tools for in-house repair, and even integrated some of their 
curriculum with our Help Desk students, which has been a fantastic resource. We've been very happy with 
both the products and the comprehensive support Vivacity provides.” 
 
 
Craig Dinn | Newton County Schools; Newton, GA 
 
“Newton County Schools has partnered with Vivacity Tech for several years, during which they have 
consistently delivered high-quality Chromebooks and outstanding service. 
One of the standout features of our partnership is the three-year accidental damage warranty included with 
the devices. This has been invaluable in supporting our schools, reducing downtime, and keeping students 
and staff productive. Their team is also exceptionally responsive and professional. Whether we need support, 
replacements, or answers to technical questions, Vivacity Tech has proven to be dependable and efficient in 
meeting our needs. The quality of their products and their commitment to customer service make them a 
trusted vendor for our district. I highly recommend Vivacity Tech to any organization seeking reliable 
technology solutions and responsive support.” 
 
Maria Bennett | Scott County Schools; Georgetown KY 
 
“When we were making efforts to move 1:1 as a district, we purchased over 6,000 Chromebooks from Vivacity 
in one summer. The team was incredibly efficient in coordinating such a large order, which is why we have 
continued to partner with Vivacity for our annual refresh and other purchases like charging carts, Google 
licensing, and professional development. Vivacity delivers the expertise and resources of a large company 
while also providing highly personalized customer service tailored to our specific needs. What truly sets 
Vivacity apart is their consistent and reliable staff. I always receive a fast and personal response, and I can 
depend on them to quickly meet our requests. The consistent staffing at Vivacity means I always know who to 
contact, and they are always familiar with our district's needs and preferences." 
 

Customer Testimonials
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Strategically Located
Fast Service, Less Downtime Vivacity Locations

Greenville, South Carolina  
 
 
Saint Paul, Minnesota  
 
 
Denver, Colorado  
 
 
Chicago, Illinois  

At Vivacity, our nationwide locations are more than just 
facilities—they’re hubs of innovation, efficiency, and 
customer commitment. With production, distribution, and 
repair centers strategically placed across the U.S., we ensure 
faster service, streamlined logistics, and high-quality 
solutions for our education partners. 
 
Each location strengthens our mission of providing the best 
value and service to school districts, from our ISO-certified 
repair center in Saint Paul, MN, to our LEED-certified green 
facility in Denver, CO. Our teams in Greenville, SC, and 
Chicago, IL, bring the same passion, expertise, and 
dedication to ensuring every device we touch meets the 
highest standards. 
 
With in-house services like laser etching, white-gloving, and 
comprehensive HP and Lenovo repairs, we are proud to be 
closer to the schools and communities we serve—helping 
them stay connected, productive, and ready for the future. 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vivacitytech.com 

Greenville, South 
Carolina

Vivacity Location  

Our Vivacity SC location in Greenville, South Carolina, is an 
opportunity for Vivacity to further its mission of providing 
solutions at the best value to more school districts. 
 
This location offers a full production center, including in-house 
laser etching and white gloving. It is also a full distribution center 
and a complete HP and Lenovo repair center.  
 
Our Greenville team is passionate about their work and excited to 
form new partnerships. It is a diverse group of people with 
immense drive and experience. We are happy to be closer to our 
clients to serve them faster, more efficiently, and more effectively. 
 

On-Site Services

White-Gloving  
 
 
 
 
 
Custom Device 
Engraving  
 
 
 
 
 
Asset Tagging  
 
 
 
 
 
Heat Transfer  

Headquarters 

Vivacity Tech PBC Bid Packet  



vivacitytech.com 

Saint Paul, Minnesota
Vivacity Location  

Our Vivacity MN location in Saint Paul, Minnesota, is a fantastic 
opportunity to further our mission of providing solutions at the 
best value. 
 
This location offers a full production center, which includes 
in-house services such as laser etching and white gloving. It is 
also a full distribution center and a complete HP and Lenovo 
repair center. This location also operates an ISO 
9001:2015-certified repair center. ISO 9001 focuses on customer 
satisfaction and provides requirements for an organization’s 
Quality Management System (QMS). ISO certification promotes 
process improvements and efficiencies and drives consistency 
and quality of work from technician to technician and site to site. 
 
Our team in Saint Paul is passionate about their work and excited 
to form new partnerships. This office is filled with diverse people 
with immense drive and experience. We are happy to be closer to 
our clients so that we can serve them faster, more efficiently, and 
more effectively. 
 

On-Site Services

White-Gloving  
 
 
 
 
 
Custom Device 
Engraving  
 
 
 
 
 
Asset Tagging  
 
 
 
 
 
Heat Transfer  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Denver, Colorado
Vivacity Location  

Our Vivacity CO location in Denver, Colorado, is an opportunity for 
Vivacity Tech to further our mission of providing solutions at the 
best value to more school districts. 
 
This location holds a LEED certification, a globally recognized 
building rating system that acknowledges that it is a healthy, 
highly efficient, and cost-saving green building. This location 
offers a full production center, including in-house laser etching 
and white gloving. It is also a full distribution center and a 
complete HP and Lenovo repair center.  
 
Our Denver team is passionate about their work and excited to 
form new partnerships. It is a diverse group of people with 
immense drive and experience. We are happy to be closer to our 
clients so that we can serve them faster, more efficiently, and 
more effectively. 
 

On-Site Services

White-Gloving  
 
 
 
 
 
Custom Device 
Engraving  
 
 
 
 
 
Asset Tagging  
 
 
 
 
 
Heat Transfer  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Chicago, Illinois
Vivacity Location  

Our Vivacity IL, location in Chicago, Illinois, is an opportunity for 
Vivacity Tech to further our mission of providing solutions with 
the best value to more school districts. 
 
This location offers a full production center, including in-house 
laser etching and white gloving. It will also serve as a full 
distribution center and a complete HP and Lenovo repair center.  
 
Our Chicago team is passionate about their work and excited to 
form new partnerships. It is a diverse group of people with 
immense drive and experience. We are happy to be closer to our 
clients so that we can serve them faster, more efficiently, and 
more effectively. 
 

On-Site Services

White-Gloving  
 
 
 
 
 
Custom Device 
Engraving  
 
 
 
 
 
Asset Tagging  
 
 
 
 
 
Heat Transfer  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Stay Connected

We appreciate the opportunity to partner with your district and support 
your technology needs. With our nationwide reach, dedicated team, and 
commitment to exceptional service, we’re ready to deliver solutions that 

make a difference. We look forward to the possibility of working together! 

Thank You for 
Your Consideration

vivacitytech.com 

/vivacity-tech-pbc  @vivacitytech  /vivacitytech 




