
On-Demand Interpretation 
240+ Languages 24/7/365, in Seconds

The LanguageLine® App 
One-touch access to video/audio interpreters 

Phone Interpreting 
Outbound calls to audio interpreters

DirectResponseSM

Inbound calls in-language from limited 
English proficient (LEP) communities

Telehealth and Virtual Meetings
Integrated access to video/audio interpreters

Face-to-Face Interpretation 
150+ Languages

OnSite Interpreting 
Interpreters by appointment at a specified location 

Virtual OnSite Interpreting
Interpreters by appointment for virtual meetings

Translation and Localization 
290+ Languages, 480+ Language Pairs 

Translation 
Documents and marketing materials 

Localization 
Websites, software, apps, eLearning

Transcription 
Digital and multimedia content

Clarity® 
Macro and micro content simplification

Testing and Training 
50+ Languages

Testing 
Fluency testing of bilingual staff and recruits

Training 
Ongoing in-house interpreter skills  
development

©2023 LanguageLine Solutions® / All rights reserved. / 06.19.23 / LLS.02.04.001 / www.LanguageLine.com

Let’s Talk Solutions: Contact your Account Executive, email info@languageline.com, or call Customer Service at 1-800-752-6096

Language Access at all Touchpoints
Meet the Garcias. They speak a language other than English at home. No one can predict or dictate the situation this family will be in when they need language 
access services. Be prepared to communicate with them in the most effective and efficient manner no matter the circumstances. Build trust, loyalty and ensure 
outstanding customer care while maximizing the productivity of the encounter.

mailto:info@languageline.com
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}"��� pNc_RSP�KifO�PL�fKLMNKMO�èRSe_c�̂R̀�M̀OO_PLM�SOccKMOcj�fKLMNKMO�SOLNj�KLb�dRfb�bPKf�RN_�SOccKMO��� ùRSe_c�̀OQR̀bOb�ig�K�JKLMNKMOJPLO��pÒ_P̂POb�fPLMNPc_����� pNc_RS�JKLMNKMOJPLO�QKff�̂fRH�KLb�QKff�̀RN_PLM��� pNc_RSP�KifO�Re_PRLc�SOLN��� C*�*�/=/AB�A9�/+A.,1*A.�:/A��C-4A9�.1�4�6Y;��� C*�*�/=/AB�A9�A1*+4�/A�3*==�A9�C-4A9�.1�4�>/1.3A�6+:*1<�>/*=��>6>��+-��.1����� �V��
�V�UVW
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LanguageLine® PhoneSM Interpreting Pricing Page 

1. PRICE PER MINUTE. Price per minute is based on the language requested. Price per minute does not include international
call fees.

2. ENROLLMENT AND SETUP PACKAGES 
� One time setup charge per Customer .................................................................................................................... $275.00 
� Fee for each subsequent Client Identification Number with corresponding statement ......................................... $125.00 

3. CLIENT IDENTIFICATION NUMBER. Monthly minimum charge per Client Identification Number ................................. $100.00 
4. PLATFORM ACCESS CHARGE. Platform access per call ...................................................................................................... $0.25 
5. LONG DISTANCE DIAL OUT. Long distance dial out charge applied per dial out (in addition to per minute charges) ....... $5.00 
6. PAPER INVOICE CHARGE. Electronic invoices are provided free of charge. If paper invoices are preferred, fees apply. .. $1.75 
7. FINANCE CHARGE. Finance charges are applied to any past due balances. Interest will accrue from the date on which

payment is due at a rate equal to the lesser of 1.5% per month or the maximum rate permitted by applicable law.
8. FCC SURCHARGE AND FEES. Fees that Language Line Services has or will pay to these third parties: surcharges, fees, taxes,

payments to the Universal Service Administrative Company (USAC). 
9. OPTIONAL TRAINING ASSISTANCE AND MATERIALS 

� Customized reference and support materials development (per hour) ................................................................. $179.00 
� Training/awareness assistance (on site per day/per trainer .................................................................................. $500.00 

10. OPTIONAL CUSTOMIZED REPORT CONFIGURATION 
� Report setup (per hour) .......................................................................................................................................... $250.00 
� Report maintenance (monthly) ................................................................................................................................ $30.00 

11. OPTIONAL INTERPRETER APPOINTMENT AT SPECIFIC TIME 
� Applied per appointment ....................................................................................................................................... $100.00 
� Cancellation per appointment will be charge $200 for any missed appointment .................................................. $200.00 

Per Minute Usage Fees for LanguageLine® Phone Interpreting and InSight Audio Interpreting 

Tiers Languages Per Minute Charge 

1 Spanish $1.10 

2 Chinese (Mandarin and Cantonese), French, Japanese, Polish, Russian, and Vietnamese $1.10 

3 Armenian, Cambodian, German, Haitian Creole, Italian, Korean, and Portuguese $1.10 

4 Farsi, Tagalog, Thai, Urdu, and all other languages $1.10 
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