	
	
	



Chronology for Board Agenda Item
Translation and Interpretation
Scope:
Given the increasing number of students and families in the DeKalb County School District whose primary home language is other than English (PHLOTEs), the district anticipates that expenditures for translation and interpretation services may exceed $100,000 per vendor during the 2026-2027 school year.
To fulfill legal obligations under the Office for Civil Rights (OCR), the Individuals with Disabilities Education Act (IDEA), and Board Policy DJE, Board approval is requested for professional translation and interpretation services. The request covers the following vendors, with individual contracts potentially exceeding $100,000 and a combined total not to exceed $1,500,000.00:
· ALTA Language Services
· LATN Language Solutions
· Piedmont Global Language Service
· Real Time Translation
· SeSo, Inc.
· Translation Station, Inc.
· Zab Translation Solutions
This approval will allow the district to provide clear and effective communication to all families, ensuring compliance with federal and district requirements and supporting student success.

Contract/Terms
The contract term will be effective from July 1, 2026, through June 30, 2027. The contract period will commence upon Board approval and execution of the contract.
Please note that the ICAs (Independent Contractor Agreements) provided do not specify a contractual amount under Section D: Service Fees at this time, as the final amounts are pending approval of the FY27 departmental budget.

Background:
The Division of Student Services is seeking annual Board approval for translation and interpretation services to meet the needs of its diverse student and family population. As a recipient of federal grants, including the Individuals with Disabilities Education Act (IDEA), the district is required by law to ensure that all communications with parents and guardians are provided in a language they can understand. This requirement is reinforced by the Office for Civil Rights (OCR) and IDEA, which mandate that parental notices and important information be accessible to non-English-speaking families. Translation and interpretation services, including those needed for Individualized Education Program (IEP) meetings, are provided through approved agencies as part of the district’s compliance with OCR agreements.
Each year, the demand for these services increases as the district now serves over 28,306 students whose primary home language is not English, representing 173 different languages and dialects. Effective communication with these families is essential for supporting student achievement and ensuring equal access to all district programs and services. In accordance with Board Policy DJE III(C)(4), the district uses multiple vendors to provide high-quality translation and interpretation services across all schools, selecting providers based on their ability to meet the specific language needs of our community.

Financial Chronology:
	Year
	Cost

	2022
	$1,000,000.00

	2023
	$1,000,000.00

	2024
	$1,200,000.00

	2025
	$1,200,000.00 

	2026
	$1,300,000.00 

	2027
	$1,500.000.00 (Requested)
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