
DeKalb County School District
SY 25-26 End of Year Summary

Access to Learning. Access to Supports. Access to Success.



Every absence 
matters for 
learning

Investment in attendance = 

investment in academics
Note: Data reflects 2021-2022 attendance and NWEA MAP scores from

approximately 104,000 students. Tests were administered in January.

Academic performance is represented as score percentile within grade.

Jan 2026 research with similar findings. ‘...if chronic absenteeism is intended to serve as an early warning signal for the 
need for additional supports, the current policy definition of 10% of school days (about 18 days per year) is likely too high.’

https://edworkingpapers.com/ai26-1380


We support work at 
DeKalb County School District through:

Attendance Platform

-Actionable data updated 
nightly

-Intervention coordination & 
case management 

Professional Learning

-Customized live staff 
development

-Monthly webinars
-Attendance resources 

available to all staff

Chronic Absence 

Communications

- Proactive mail & text 
nudges 

- Connects families to 
resources 



EveryDay Labs Attendance Solutions 
Chronic Absence Mail & Nudges

- Evidence-based, proactive communications
- Connect families to resources
- Counter family misconceptions about attendance

Since the start of the SY 25-26:

“Attendance is the Goal; 

Family Engagement is the Strategy” 
Dr. Karen Mapp

123,570 text messages sent

30,876 mail nudges sent

31,593 students receiving 
mail or text communications

4,635 families engaging 
with the chatbot or the family 
support team

Hello - Casey has missed 14 days this 

school year.

Attending every day possible will help 

Casey stay on track. Text SUPPORT 

for help 

-DCSD

We’re having car trouble

Ok, sounds like you have questions 
about transportation.

For info about school transportation, 
like school buses, visit k12-
support.com/dcsd-transportation, or 
call your school. For local 
transportation resources, like help 
paying for public transit, visit 
findhelp.org

https://www.dekalbschoolsga.org/operations/transportation/
https://www.dekalbschoolsga.org/operations/transportation/
https://www.dekalbschoolsga.org/operations/transportation/
https://www.dekalbschoolsga.org/operations/transportation/
https://www.dekalbschoolsga.org/operations/transportation/
https://www.dekalbschoolsga.org/operations/transportation/
https://www.findhelp.org/


Connecting Families to Information & 
Community Resources

4,635 
families/households 

connected to resources 
via chatbot or family 

support team 

Top Resource Topics

Attendance - Share information to help 
families keep track of absences, link to district 

attendance policies and answer questions.

Family Support Referral - Connect families to 
district, school, and community supports.

Wellness- Assist families with resources 
related to student health and wellness.

Transportation- Connect families to district

resources and contacts to address

transportation-related questions or concerns.

6,827 total family interactions 
with the chatbot or family 

support team 

Families like receiving the 
communications – mail opt out is 

0.1% and mobile opt out is 1.6%



Staff Engagement with Platform

14,471 Sessions

843 Active Users

Avg of 25 sessions per user

Avg of 21 mins per session

1,060 Total Users



Fewer Admin Tasks, More Family Engagement

“Time with students and families is a district’s 
most precious resource.” John Kim CEO of DM Group

6,714 hours* - Staff time needed 

to replicate EveryDay Labs work 
(texting/mailing/phoning)

*Assumes 3 min to download, print, stuff envelopes and mail a nudge, 2.5 min to send a 

text nudge, and 5 min to call a family, answer their questions, and provide resources.

The standard work week is regarded as 37.5 hours.

(Approximately 179 DCSD Work Weeks.) 



Understanding the Analysis
The impact of EveryDay Intervention within DeKalb County School District analyzes the change 
in student attendance behavior prior to and after receiving an attendance nudge.

10,970 students are included in this data analysis. These are the students 
whose families received at least one text or at least one mail nudge.

Start of school 1st mail and text nudge received -

student missing 5%+ days

Student’s attendance 

rate pre-Intervention

Analysis Run

(May 28, 2026)

Student’s year-to-date 

attendance rate 

Treatment window begins 



10,970 students treated with 1+ 
chronic absence text and mail nudge

4,775 students improved after 
receiving text and mail nudge44%

of nudged 
students 
improved

20% of chronically absent students 
improved to non-chronic (1,048 of 5,190)

75% of students at risk (missing 5-9%) 
have remained non-chronic (3,629 of 4,813)

SY 2025-26 Student Outcomes as of May 28, 2026
Participating Schools



Year Over Year School Trends, 
as of May 28th

❖ 23 of 43 (53%) schools have reduced their chronic absence rate
➢ Average reduction of -4.75%

❖ 21 of 43 (49%) schools have increased their average daily 
attendance rate

➢ Average increase of +.99%

*Attendance metrics are based on students actively enrolled at the participating schools at the conclusion of the school year.

Participating Schools



What makes our truancy notifications different?

EveryDay Truancy Support

Truancy Support identifies students eligible for a truancy notice 

across the entire district. EveryDay Labs prints & mails 

restorative truancy letters to families each week on Friday. The 

attendance platform offers reports on students who received 

truancy notices and provides PDF copies of these mailings for 

record-keeping purposes.

Coming next school year…



EveryDay Truancy Support

1,892 hours* - Staff time needed to replicate EveryDay Labs work 

2026-27 Estimated Truancy Notice Mailings: 37,846

Fewer Admin Tasks, More Family Engagement

(Approximately 50 DCSD work weeks of time saved)

*Assumes 3 min to download, print, stuff envelopes and mail a truancy letter. The standard work week is regarded as 37.5 hours.
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