SERVICE AGREEMENT
BETWEEN THE
DEKALB COUNTY SCHOOL DISTRICT
AND

FRIENDSHIP TOURS LLC

Project Name: Charter Bus Services
Service Provider Address: 3250 Harvester Woods Road, Decatur, GA 30034
RFP No.: 25-472

Description: Charter Bus Services




THIS SERVICES AGREEMENT and the below referenced documents attached as Exhibits
(hereinafter the “Service Agreement") is made and entered into by and between the DeKalb County School
District (hereinafter the “DCSD”) whose address is 1701 Mountain Industrial Boulevard, Stone
Mountain, Georgia 30083 and Friendship Tours LLC (hereinafter the "Service Provider") whose
physical address is 3250 Harvester Woods Road, Decatur, GA 30034. DCSD and Service Provider are
referred to herein collectively as the “Parties” and individually as a “Party.”

WHEREAS, DCSD desires to retain the services of a competent and qualified Service Provider to
provide district wide charter bus services; and

WHEREAS, the DCSD has solicited for these services via an advertised request for proposals and
has received responsive proposals thereto; and

WHEREAS, after review and consideration of all responsive proposals, DCSD intends to engage
the Service Provider to provide district wide charter bus services; and

WHEREAS, the Service Provider remains agreeable to provide Charter Bus Services and
represents that it is competent, qualified, capable, and prepared to do so according to the terms and
conditions stated herein;

The Service Agreement consist of:

a. This Service Agreement (Agreement for Services);

b. Request for Proposals (RFP) No. 25-472 (Exhibit A);

¢. The Service Provider’s Proposal to the above-numbered RFP, including pricing,
and any applicable Scope of Services and any applicable Payment and Payment
Terms Schedule attached except that objections or amendments by Service
Provider that have not been explicitly accepted by DCSD in writing in this Service
Agreement shall not be included in this Service Agreement and shall be given no
weight or consideration; (Exhibit B);

d. Board Directive originally dated April 21, 2025 (Exhibit C); and

e. Notice of Award dated April 29, 2025 (Exhibit D).

This Service Agreement together with the aforementioned exhibits collectively forms the Service
Agreement. All prior and contemporaneous negotiations and Service Agreements between the Parties on
the matters contained in this Service Agreement are expressly merged into and superseded by this Service
Agreement. DCSD shall not be bound by any additional terms and conditions, including but not limited to,
terms and conditions related to any provided service or good, limitations of the Service Provider’s liability
or any other third party's liability, limitation of warranties, packaging, invoices, service catalog, brochure,
technical data sheet, electronic disclosures, electronic Service Agreements, or other document which
attempts to impose any conditions at variance with or in addition to the terms and conditions of this Service
Agreement.

Any inconsistency or conflict among the specific provisions of this Service Agreement shall be resolved as
follows:

a. First, by giving preference to the specific provisions of this Service Agreement and
any change orders or modifications issued after execution of this Service Agreement;

b. Second, by giving preference to the specific provisions of the RFP attached hereto as
Exhibit “A;”
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c¢. Third, by giving preference to the specific provisions of Service Provider’s Proposal,
including pricing and any applicable Scope of Services and any applicable Payment
and Payment Terms Schedule attached hereto as Exhibit “B.” except that objections
or amendments by Service Provider that have not been explicitly accepted by DCSD
in writing in this shall not be included in this Service Agreement and shall be given no

weight or consideration.

NOW, THEREFORE, in consideration of the mutual promises, covenants and Service
Agreements stated herein, and for other good and valuable consideration, the sufficiency of which is hereby
acknowledged by the Parties, DCSD and the Service Provider agree as follows:

ARTICLE 1

PARTIES TO THE SERVICE AGREEMENT

The DCSD’s address and its contact person are:

DeKalb County School District
1701 Mountain Industrial Boulevard
Stone Mountain, Georgia 30083

Attention: Ms. Carla Smith, Vendor Services Executive Director

Phone: 678-676-0133

Email: Carla_|_Smith@dekalbschoolsga.org

With a copy to:

DeKalb County School District
1701 Mountain Industrial Boulevard
Stone Mountain, Georgia 30083

Attention: Dr. Devon Q. Horton, Superintendent

The Service Provider’s contact information is:

Company Name: Friendship Tours LLC

Address: 3250 Harvester Woods Road
Decatur, Georgia 30034

Contact Person: Terry L. Glover

Title: President
Phone: (404) 286-8856
Email: friendship.tours@yahoo.com



Any notice or consent required to be given by or on behalf of any Party hereto to any other Party
hereto shall be in writing and shall be sent to DCSD or to the Service Provider by (a) registered or certified
United States mail, return receipt requested, postage prepaid, (b) personal delivery, or (¢) overnight courier
service. All notices sent to the above addresses shall be binding unless said address is changed, and
provided in writing to the other Party, no less than fourteen days before such notice is sent.

ARTICLE 2
DURATION OF AGREEMENT

2.1 Agreement Term. The term of this Service Agreement begins on the date executed by
the last Party to execute below (hereinafter the "Effective Date"). The performance period for this
Service Agreement is one (I) year from the Effective Date.

2.2 Agreement Renewal. In addition to the base period, there are four (4) one-year optional
renewal terms (each a "Renewal Term") to be exercised at the sole discretion and approval of DCSD.
Additionally, as required by O.C.G.A. § 20-2-506, this Service Agreement shall terminate absolutely
and without further obligation on the part of DCSD at the close of the calendar year in which it was
executed and at the close of each succeeding calendar year for which it may be renewed, but shall be
automatically renewed for each subsequent calendar year during the term unless DCSD terminates
this Service Agreement, by providing Service Provider with thirty (30) days advance notice of
termination prior to the end of the calendar year. Renewal will depend upon the best interests of the
DCSD, funding, and Service Provider’s performance subject to the other termination methods
available to the DCSD herein. Any respective obligations of Service Provider or DCSD hereunder
which by their nature would continue beyond the termination, cancellation or expiration of this
Agreement shall survive such termination, cancellation or expiration.

ARTICLE 3
SCOPE OF SERVICES

3.1 DCSD does hereby retain Service Provider to furnish those services and to perform those
tasks (collectively, the “Services™) as further described in (i) the DCSD’s Request for Proposal 25-472, to
include all attachments and addenda, attached hereto as Exhibit “A” and incorporated herein by reference;
and (ii) the Service Provider’s final responsive thereto, attached hereto as Exhibit “B” and incorporated into
this Agreement by this reference. A complete copy of the Scope of Work section of RFP 25-472, to include
the Service Provider’s final responsive proposal, is attached as Exhibit “B” and made a part of this Service
Agreement,

3.2 Service Provider shall be solely responsible for the professional quality, accuracy,
competence, methodology, and the coordination of all Services performed pursuant to this Agreement.

33 DCSD’s review, approval, or acceptance of any of the Service Provider’s Services shall
not be construed to: (i) operate as a waiver of any rights the DCSD possesses under this Agreement; or
(ii) waive or release any claim or cause of action arising out of the Service Provider’s performance or
nonperformance of this Agreement. The Service Provider shall always remain liable to the DCSD in
accordance with applicable law for any and all damages to the DCSD caused by the Service Provider’s
breach of this Agreement.



ARTICLE 4
COMPENSATION

4.1 The Service Provider agrees that the compensation for all services under this Service
Agreement shall be the specific price set forth in the attached Exhibit “A” and Exhibit “B.” There shall be
no add-on charges of any kind.

ARTICLE 5
WORKING RELATIONSHIP

5.1 The Service Provider will function in cooperation with the DCSD’s designated
representative, which is set forth in Article 1 of this Service Agreement. The Service Provider will consult
with the DCSD’s representative before finalizing recommendations or taking action at Services milestones
or other key decision points. The Service Provider shall fully cooperate with the DCSD and, if applicable,
the DCSD’s representative or designee. Such cooperation shall include, without limitation, providing any
requested information to the DCSD’s representative and advising, meeting with, consulting with, and
coordinating with the DCSD’s representative.

52 The DCSD shall have the right, at its sole discretion, to demand and require the Service
Provider to remove any employee or subcontractor working for the Service Provider on the Services and to
replace the employee or subcontractor without cost or liability to the DCSD.

53 For purposes of safety and otherwise, the Service Provider, at all times, shall ensure its
ability to thoroughly and clearly communicate, in any and all necessary languages, with the DCSD
representative and with the Service Provider’s employees, agents, representatives, and subcontractors.

5.4 The Service Provider shall ensure that any and all electronic devices, computers,
software, hardware, equipment and other similar and related items that are utilized by the Service Provider,
or any entity or person under the Service Provider’s supervision or control, do not harm, or allow harm, to
the DCSD’s computers, systems, networks, and technology. The Service Provider shall take any and all
measures possible to protect the DCSD’s computers, systems, networks, and technology from viruses and
other malicious codes.

ARTICLE 6
INVOICING

6.1 Invoices. The Service Provider shall submit invoices, to DCSD, for services rendered
pursuant to the attached Exhibit “A” and Exhibit “B.” Invoices will be paid by DCSD within thirty (30)
days after receipt of the invoice from the Service Provider. All invoices shall be submitted by Service
Provider shall be submitted to: Ms. Carla Smith, Executive Director Vendor Services, DeKalb County
School District, 1701 Mountain Industrial Boulevard, Stone Mountain, Georgia, 30083.



ARTICLE 7
CANCELLATION OR TERMINATION BY DCSD

7l DCSD reserves the right to cancel or terminate this Service Agreement at any time for
any reason, with notice in writing to the Service Provider. In the event of cancellation or termination, the
DCSD shall pay to the Service Provider all compensation earned for actual services rendered. Any
cancellation or termination by DCSD shall be effective within thirty (30) business days of the receipt of
such cancellation or termination to Service Provider by DCSD.

7.2 Upon termination of this Service Agreement, the Service Provider shall:

7.2.1 Cease work under the Service Agreement and take all necessary or appropriate
steps to limit disbursements and minimize costs

7.2.2  Immediately cease using and return to the DCSD, any personal property or
materials, whether tangible or intangible, provided by the DCSD to the Service
Provider

7.2.3  Cooperate in good faith with the DCSD and its employees, agents and
contractors during the transition period between the notification of termination
and the substitution of any replacement contractor(s); and

7.2.4 Immediately return to the DCSD any payments made by the DCSD for Services
that were not delivered or rendered by the Service Provider.

ARTICLE 8
INDEPENDENT CONTRACTOR

8.1 The Service Provider and its employees shall perform as an independent contractor and
not an employee or representative of the DCSD. The Service Provider retains sole and exclusive liability
for all contributions, taxes or payments required to be made on account of the Service Provider’s employees
under federal or state income tax laws, unemployment and workers’ compensation acts, social security acts,
and all other legislation requiring employer contributions or withholdings.

8.2 The Service Provider shall maintain strict discipline among all personnel employed at

DCSD, nor shall any person employed on any Services site have in his or her possession any drugs,
alcohol or firearms. Unprofessional conduct, including but not limited to horseplay, wrestling, and fighting,
shall not be permitted or allowed. No employee, subcontractor or representative of the Service Provider
shall use any tobacco product while at any Services site, on any property owned by DCSD or at any function
or event sponsored by or held on behalf of DCSD.

83 The Service Provider agrees that the Service Provider is not an employee of DCSD for
purposes of the Patient Protection and Affordable Care Act, 42 U.S.C. § 18001, et seq. (“ACA™), or for any
other purpose. The Service Provider agrees that the Service Provider will be responsible for reporting
requirements under the ACA and certifies that the Service Provider has their own individual health plan
coverage. The Service Provider agrees that the Service Provider shall make the necessary federal, state,
and local filings and returns as required by law at the appropriate times, including, but not limited to, federal,
state, and local income tax (including estimates), filings and returns required by the Self-Employment
Contribution Act, and any other filing or return, required by federal, state, or local government. With
respect to ACA compliance obligations, Service Provider acknowledges and agrees that:
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e Service Provider is responsible for filing Form 1094-C and Form 1095-C
with respect to all assigned workers assigned to DCSD;

e Service Provider is responsible for compliance with Internal Revenue
Code Section 4980H with respect to assigned workers;

e If requested by DCSD in connection with any governmental audit or
inquiry, Service Provider will cooperate in furnishing DCSD with detailed
information on assigned workers as reasonably needed for DCSD to
respond to such audit or inquiry, and at no additional charge;

e Service Provider will offer health plan coverage to assigned workers (and
their dependents) that complies with the ACA's minimum value and
affordability requirements and, during the term of their staffing Service
Agreement; and

o In addition to any existing indemnification obligations set forth in Article
20, herein, Service Provider agrees to reimburse DCSD for any penalty or
tax imposed against DCSD with respect to any assigned worker, and to
indemnify and hold harmless DCSD against all liabilities, penalties and
fees that may be imposed upon DCSD, under Internal Revenue Code
Section 4980H(a) or (b); provided that DCSD will provide prompt notice
to Service Provider of its receipt of any notice of assessment of penalty or
taxes under Code Section 4980H and Service Provider will cooperate fully
with DCSD in contesting such assessment and accepting responsibility for
its assigned workers.

ARTICLE 9
RESPONSIBILITY FOR SERVICES

9.1 In the performance of this Agreement, the Service Provider warrants that it shall
consistently render its best efforts and shall exercise that degree of skill and care which others would
exercise in like circumstances and that its Services will be performed without errors or omissions. Service
Provider shall be responsible for the accuracy of its Services and any error and/or omission made by the
Service Provider in any work under this Agreement, and Contract. Services performed by the Service
Provider shall be subject to review and acceptance in stages as required by DCSD. Acceptance shall not
relieve the Service Provider of its professional obligation to correct, at Service Provider’s own expense,
any errors in the Services.

9.2 If Services performed by the Service Provider fail to meet the standards set forth in
Paragraph 9.1, DCSD may elect to have the Service Provider re-perform, or cause to be re-performed, at no
cost to DCSD any of the Services which fail to meet said standards where: (i) such failure appears during
the performance of the Service Provider’s Services or within one year from the date of completion of the
Service Provider’s Services, and (ii) DCSD notifies Service Provider of any such failure within sixty (60)
days of the time that the failure becomes apparent. This Paragraph 9.2 shall not be interpreted to limit the
right of DCSD to pursue and obtain any and all other remedies against the Service Provider at law or in
equity.
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93 Service Provider warranties that any goods to be produced to or delivered to Owner
during the course and scope of work for these Services will be of merchantable quality, free from defects
in materials and workmanship.

9.4 DCSD acknowledges that the Service Provider shall be entitled to rely on the accuracy
and currency of information supplied by DCSD or by any of the Owner’s contractors or consultants, or
available from generally accepted reputable sources.

9.5 DCSD MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED.
ARTICLE 10

OWNERSHIP OF WORK PRODUCT

10.1 Any reports, recommendations, estimates, specifications, drawings, technical data,
sketches, computer software, and all other information developed, created, procured or requested by the
Service Provider in connection with its performance under this Service Agreement (the “Information™) shall
be the property of the DCSD. In entering into this Service Agreement, the Service Provider hereby transfers
to the DCSD all right, title, and interest, including the copyright, in and to the Information.

10.2 Any reports, recommendations, estimates, specification, drawings, technical data,
sketches, computer software, and all other information developed by equipment vendors or other third
parties that relate to the Services shall be the property of the DCSD. This provision shall not act to transfer
rights of DCSDs of standard software or specification packages for which copyright is retained by the
developer.

10.3 All original technical data, evaluations, reports and other work product of the Service
Provider shall be delivered to the DCSD upon the completion, cancellation or termination of Services under
this Service Agreement within three (3) business days of such completion, cancellation or termination. The
Service Provider may retain one (1) copy of all documents produced by the Contractor for its permanent
file.

ARTICLE 11
ACCOUNTING AND RECORDS
11.1 The Service Provider shall maintain a system of accounting and record keeping for all
Services. Further, the Service Provider will allow the DCSD’s inspection of necessary supporting receipts

and documentation for audit purposes for a period of seven (7) years after completion of Services provided
under this Service Agreement.

ARTICLE 12
COMPLIANCE WITH LAWS
12.1 The Service Provider shall comply with all federal, state and local laws, regulations,
ordinances, and DeKalb County Board of Education policies that are in any way applicable to the

performance of its Services under this Service Agreement including but not limited to laws governing
health, safety, the protection or preservation of the environment, and occupational licensing.



ARTICLE 13
EQUAL EMPLOYMENT OPPORTUNITY

13:1 The Service Provider will not discriminate against any worker, employee or applicant
for employment because of race, color, religion, sex, national origin, age, citizenship status, veteran status,
sexual orientation or handicap. The Service Provider will take affirmative action to ensure that applicants
are employed, and that workers are treated during employment, without regard to their race, color, religion,
sex, national origin, age, citizenship status, veteran status, sexual orientation or handicap. Such action shall
include, but not be limited to the following: employment, upgrading, demotion, or transfer, recruitment, or
recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection
for training, including apprenticeship.

ARTICLE 14
CONTINGENCY FEES

14.1 The Service Provider represents that it has not employed and shall not employ any person
other than its own principals and employees to solicit this Service Agreement or any contract with the
DCSD, and that it has not and shall not pay any person other than its own principals and employees any
fee, commission, percentage, gift or other consideration contingent upon or resulting from the award or
making of this Service Agreement or any other contract with the DCSD

ARTICLE 15
SUBCONTRACTORS

15:1 Service Provider shall manage all work and Services performed under this Service
Agreement. Upon the DCSD’s prior written consent, the Service Provider may subcontract all or part of the
Services to be provided. In such event, the rights and obligations of the Service Provider and the DCSD
will not be diminished.

15.2 All of the Service Provider’s Subcontractors shall be directly responsible to Service
Provider and shall be under the Service Provider’s direct supervision. The Service Provider shall be as fully
responsible and accountable to DCSD for the acts and omissions of its Subcontractors and of persons either
directly or indirectly employed by Subcontractors in the performance of Services under this Service
Agreement as the Service Provider is for the acts and omissions of persons it directly employs. Other than
DCSD being a third-party beneficiary to any Service Agreement between the Service Provider and its
Subcontractors, no other contractual relationship between DCSD and any subcontractor is created by any
provision contained in this Service Agreement.

15.3 If the Service Provider utilizes Subcontractor(s) with respect to this Service Agreement
then the Service Provider will require Subcontractor(s) to comply with all terms and conditions of this
Service Agreement including, but not limited to the insurance requirements. The Contractor shall require
all Subcontractors to supply a certificate of insurance as required herein before the Subcontractor
commences any work.



ARTICLE 16
SUCCESSORS AND ASSIGNS

16.1 The Service Provider shall not assign its rights hereunder, excepting its right to payment,
nor shall it delegate any of its duties hereunder without the written consent of the DCSD. Subject to the
provisions of the immediately preceding sentence, each Party hereto binds itself, its successors, assigns and
legal representatives to the other and to the successors, assigns and legal representatives of such other Party.

ARTICLE 17

INSURANCE

17.1 The Service Provider and all Subcontractors shall maintain insurance in the types and
coverage amounts shown below, which insurance shall provide coverage for Service Provider during the
term of this Service Agreement. Prior to the date the Service Provider signs this Service Agreement, the
Service Provider shall provide the DCSD with (i) an endorsement from the insurer naming the DeKalb
County School District and The DeKalb County Board of Education as an additional insured under the
liability policies and (ii) certificate(s) verifying that these insurance coverages and limits are in force.
Additional certificates of insurance shall be provided whenever individual policies are renewed (or
replaced) on their anniversary date and at such other times as the DCSD requests.

17.2 If the Service Provider is a joint venture involving two (2) or more entities, then each
independent entity shall satisfy the limits and coverages specified below or the joint venture will be a named
insured under each respective policy specified.

17.3 The insurance requirements of this Contract are:

Type of Insurance Coverage Limits

Workers Compensation 51,000,000

Employer’s Liability $1,000,000 annual aggregate
Comprehensive General Liability $2,000,000 annual aggregate
Including Contractual Liability, $1,000,000 per occurrence
Bodily Injury and Property Damage

Comprehensive Auto Liability $5,000,000 annual aggregate
Bodily Injury and Property Damage $1,000,000 per occurrence

Covering Owned, Hired and Non-Owned Autos

Umbrella or Excess Insurance $5,000,000 annual aggregate
$1,000,000 per occurrence

17.4  The Service Provider waives all rights, including rights of subrogation, against the DCSD
and its respective directors, officers, partners, Board Members, officials, agents, insurers, subcontractors,
consultants and employees for damages covered by any type of insurance during and after the completion
of the Work.
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17.5  Certificates of Insurance must be executed with the following provisions:

(a) Certificates to contain policy number, policy limits, and policy expiration date of all
policies issued in accordance with this Service Agreement;

(b) Certificates to contain the project number, location of property, name of property and
operations information to which the insurance applies;

(¢c) Certificates are to be issued to:
DeKalb County School District
DeKalb County Board of Education
1701 Mountain Industrial Blvd.
Stone Mountain, GA 30083
Attention: Risk Management Department

(d) Certificates shall state that the policy or policies shall not expire, be cancelled or altered
without at least thirty (30) days prior written notice to the DCSD.

(e) Service Provider shall be responsible and have the financial wherewithal to cover any
deductibles or retentions included on the certificate of insurance.

ARTICLE 18
ILLEGAL IMMIGRATION REFORM AND ENFORCEMENT ACT OF 2011

18.1 The Illegal Immigration Reform and Enforcement Act of 2011 applies to and is a requirement
for all DCSD Contracts for physical performance of services (i.e. public works contracts).

18.2 Service Provider’s compliance is set forth in Exhibit “B”. The Service Provider warrants and
represents that evidence of the Service Provider and their subcontractor(s)’ compliance by completing the
following forms is included in Exhibit “B” and incorporated herein as reference:

(a) Immigration and Security Certification
(b) Contractor Affidavit

(c) Subcontractor Affidavit

(d) Sub-Subcontractor Affidavit

ARTICLE 19
TERMINATION FOR CAUSE

19.1  Either Party hereto may terminate this Service Agreement upon giving seven (7) days prior
written notice to the other Party in the event that such other Party substantially fails to perform its material
obligations set forth herein. Any Party seeking to terminate this Service Agreement for cause shall, as a
condition precedent to the termination of this Service Agreement, provide the other Party written notice
specifically describing its failure to perform its material obligations and allow that Party thirty (30) days
after receipt of the notice in which to cure any performance deficiency.

ARTICLE 20
INDEMNIFICATION

20.1 The Service Provider agrees to hold harmless and indemnify the DCSD, its Board,
officers, employees and representatives (herein “Released Parties”) from and against any and all liability,
claims, actions, causes of action, losses, damages, demands, suits, judgments, costs and expenses arising
out of bodily injury (including death) to persons, damage to property, or financial loss, including, but not
limited to, any and all costs, expenses, legal fees and liabilities, incurred in and about investigation, defense
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or prosecution thereof, to the extent caused in whole or in part by a negligent act, error or omission of the
Service Provider or any subcontractor(s), or as a result of defective Services under this Service Agreement.
Notwithstanding anything to the contrary in this Agreement, Service Provider shall not be liable for, or
have any duty of indemnification with respect to any acts or omissions of DCSD.

20.2 The Service Provider further agrees to release, indemnify, defend and hold harmless the
Released Parties from any and all claims, demands, rights, liabilities and causes of action inuring to the
Service Provider from events over which the Released Parties exercise no control. The Service Provider
further agrees to indemnify, defend and hold harmless the Released Parties from any and all claims,
demands, rights, liabilities and causes of action arising out of Service Provider’s negligent performance
under this Agreement.

ARTICLE 21
AGREEMENT ADMINISTRATION

21.1 DCSD and the Service Provider have each appointed certain individuals whose names
and phone numbers appear in Article 1 to be their respective representatives in the administration and
performance of this Service Agreement. The DCSD’s representative shall have no power or authority to
change this Service Agreement, or to execute or agree to any change orders. The DCSD may change its
representative or declare a designee by written notice to the Service Provider.

21.2 To be binding against the DCSD, and as a condition precedent thereto, any addition,
deletion or modification to the terms of this Service Agreement must be in writing and signed by the DCSD.
The Service Provider acknowledges that the DCSD does not, and will not be deemed to, waive this
condition precedent under any circumstances.

21.3 Failure of the DCSD or the Service Provider to insist in any one or more instances on
performance of any of the terms and conditions of this Service Agreement, or to exercise any right or
privilege contained in this Service Agreement or the waiver of any breach of the terms and conditions of
this Service Agreement, shall not be considered as creating or constituting a waiver of any such terms,
conditions, rights or privileges, and the same shall continue and remain in force and effect.

21.4 The Service Provider and the DCSD will adhere to all applicable health and safety laws,
rules and regulations including Occupational Safety and Health Administration’s (“OSHA™) Rules and
Regulations effective at the time the work was performed.

21.5 This Service Agreement shall be governed by the laws of the State of Georgia.

ARTICLE 22
PUBLIC RECORDS
22.1 The laws of the State of Georgia, including the Georgia Open Records Act, as provided

in 0.C.G.A. Section 50-18-70 et seq., require procurement records and other records to be made public
unless otherwise provided by law.
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ARTICLE 23
FORCE MAJEURE

23.1 The Service Provider will not be responsible or liable in any way for delay or failure to
perform its obligations under this Service Agreement during any period which performance is prevented or
hindered by conditions reasonably beyond its control, acts of God, fire, flood, and other unusually adverse
weather conditions, war, embargo, explosions, riots, laws, rules, regulations and order of any governmental
authority.

ARTICLE 24
CAPTIONS

24.1 The headings in this Service Agreement are for the convenience of the Parties hereto and
shall in no way affect the construction or interpretation of this Service Agreement or any part hereof.

ARTICLE 25
ENTIRE SERVICE AGREEMENT

25.1 This Service Agreement constitutes the entire and exclusive Service Agreement between
the Parties with reference to the Services and supersedes any and all prior communications, discussions,
negotiations, understandings, or Service Agreements. This Service Agreement may be amended only by a
writing signed by both the DCSD and the Service Provider. The signature of Service Provider below,
represents to DCSD that he/she is duly authorized to execute and deliver this Service Agreement on behalf
of Service Provider.

ARTICLE 26

MISCELLANEOUS
26.1 Unless otherwise expressly provided to the contrary in this Service Agreement, the term
“day” shall mean calendar day.
26.2 Any claim, dispute or other matter in question arising out of or related to this Service

Agreement shall be subject to mediation as a condition precedent to the institution of legal or equitable
proceedings by either party. The DCSD and Service Provider shall endeavor to resolve claims, disputes and
other matters in question between them by mediation which, unless the parties mutually agree otherwise,
shall be in accordance with the Mediation Rules of the American Arbitration Association currently in effect.
Request for mediation shall be filed in writing with the other Party to this Service Agreement and with the
American Arbitration Association. The request may be made concurrently with the filing of a civil action
but, in such event, mediation shall proceed in advance of legal or equitable proceedings, which may be
stayed pending mediation for a period of 60 days from the date of filing, unless stayed for a longer period
by Service Agreement of the parties or a court order. The Parties shall share the mediator’s fee and any
filing fees equally. The mediation shall be held in the place where the Services is located, unless another
location is mutually agreed upon. Subject to the express approval of the DeKalb County Board of
Education, agreements reached in mediation shall be enforceable as settlement agreements in any court
having jurisdiction thereof.
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26.3 The exclusive venue for any civil action arising out of or related to this Service
Agreement shall be in the federal, superior, or state courts of DeKalb County, Georgia. If any civil action
is instituted to interpret, enforce or rescind this Service Agreement, the prevailing party in such lawsuit
shall be entitled to recover, in addition to any other relief awarded, its reasonable attorney fees and other
fees, costs, and expenses of every kind, incurred in connection with the lawsuit.

26.4 If any provision of this Service Agreement or the application thereof to any person or
circumstance shall to any extent be held invalid, then the remainder of this Service Agreement or the
application of such provision to persons or circumstances, other than those as to which it is held invalid,
shall not be affected thereby, and each provision of this Service Agreement shall be valid and enforced to
the fullest extent permitted by law.

26.5  This Service Agreement may be executed in several counterparts, each of which shall be
deemed an original, and all such counterparts together shall constitute one and the same Service Agreement.
A scanned or photocopy of an original signature shall be deemed an original for purposes of this Service
Agreement.

26.6 Service Provider, and all personnel of Service Provider, agree to a background check. The
Service Provider, and all personnel of Contractor, shall undergo the same criminal background check,
within the last 365 days, as required by DCSD employees. Such background checks will be performed by
DCSD at the expense of the Service Provider. Additionally, any charges against the Service Provider, or
personnel, may be deemed unacceptable in DCSD’s sole discretion regardless of whether dismissed,
expunged, sealed, removed from the record, treated as a ““first offender” or dead docketed. Upon receipt
and evaluation of DCSD’s background check results, DCSD may demand that the personnel named in the
check result, not provide services to DCSD premises. Any failure of the Service Provider, or personnel, to
obtain a criminal records background check through DCSD, as stated herein, may result in termination of
any resulting contract between Service Provider and DCSD. Confirmation of background checks must be
submitted in writing prior to commencement of any services to DCSD to: Ms. Carla Smith, Executive
Director Vendor Services, DeKalb County School District, 1701 Mountain Industrial Boulevard, Stone
Mountain, Georgia, 30083.

26.7 Service Provider shall obtain prior written approval from DCSD’s Department of
Communications before the distribution of any news, press release or any marketing materials, by Service
Provider, which mentions DCSD, DeKalb County Board of Education, or any of the schools or centers
within DCSD, or uses DCSD’s logo or trademark. All requests for prior written approval shall be sent to:
Communications Department, DeKalb County School District, 1701 Mountain Industrial Blvd., Stone
Mountain, Georgia, 30083,

[signature page follows]
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IN WITNESS WHEREOF, the DCSD and the Service Provider, agreeing to the above terms and
conditions and intending to be legally bound and each acting through persons duly authorized, have
placed their signatures on duplicate original copies of this Service Agreement.

DCSD: SERVICE PROVIDER:
DEKALB COUNTY SCHOOL DISTRICT FRIENDSHIP TOURS LLC
By:ﬁwﬂﬂf\ O By: 7eriy L Flover
[Signature] Jd [Sigrmure]
Dr. Devon Q. Horton, Superintendent Terry L. Glover, President
Printed Name & Title Printed Name & Title
1701 Mountain Industrial Blvd 3250 Harvester Woods Road
Stone Mountain, Georgia 30083 Decatur, GA 30034
S42S May 5, 2025
[Date of Execution] [Date of Execution]
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EXHIBIT “A”

| Vendor Services Department
DeKaIb countv [ Procurement
Schoal Distrioy | 1701 Mountain Industrial Boulevard
‘ Stone Mountain, Georgia 30083
F

REQUEST FOR PROPOSAL (RFP) 25-472

Charter Bus Services

Schedule of Eve?ts
; : 'S

EVENT ! DATE(S) TIME l LOCATION
| Solicitation Posts October 10, 2024 hitps:/dekalbschoolsga.ionwave.net

| Optional Pre-Proposal

| contarensa October 24,2024  11:00AM  Via Microsoft Teams (registration required)

|

i £
Fia: Vit NIA /A NIA
' Deadline to Submit ; . i
| Questions (Q8A) October 28,2024  12:00 PM htips://dekalbschoolsga.ionwave.net
1 Q&A Deadline Responses November 1,2024  4:30 PM https://dekalbschoolsga.ionwave.net
| Submission Deadline November §, 2024  2:00 PM https://dekalbschoolsga.ionwave.net
Xicr;'::)lv::gg:mem November §,2024  3:.00PM  Via Microsoft Teams (Registration required)
SUBMISSIONS MUST BE RECEIVED ELECTRONICALLY VIA https:/dekalbschoalsga.ionwave net
DeKalb County School District Solicitation Contact Person:
Fred Christopher, Procurement Manager lli-Non-Capital
(678) 676- 0217 and/or email at itatio dekaibsch
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DeKalb County

School Disteict

1701 MCUNTAIN INDUSTRIAL BLVD, STONE MOUNTAIN GEORGIA 30083

hitps://dekalbschoolsga.ionwave.net

REQUEST FOR PROPOSAL

RFP 25-472
CHARTER BUS SERVICES
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DekKalb County School District (‘DCSD") extends this offer to submit a proposal for the possible purchase or
lease of goods and/or services conforming to the following designated specifications, terms, and conditions. This
solicitation will require DCSD Board of Education approval.

Format and Submission of Proposals

Submittal responses to this solicitation will be received electronically on the DeKalb County School District

website at hittps.://dekalbschoolsga.ionwave. net.

The format requirements for RFP responses are designed to ensure uniformity in the responses, provide the
information necessary to understand each offeror's proposal, and facilitate an efficient and comprehensive
evaluation of all responses Proposals must comply with the specifications and detailed instructions stated in
this RFP document, be signed by the certifying company official, and be presented to the DCSD Purchasing
Department according to the detailed instructions stated in this document.

¢ RFP responses must be submitted electronically via https.:/dekalbschoolsga.ionwave.net

* Proposals must be presented in a PDF format. All attachments must be identified properly for easy
recognition and association.

+« Each page of the response must be numbered

« Each proposal must contain a detailed Table of Contents and must be organized in the same order
as the requirements are outlined in this RFP document Each separate bullet point must be addressed
individually. A response that does not adhere to a “paint-by-point” format may be disqualified

« Responses shall be organized simply and economically. Emphasis must be placed on completeness
and clarity Proposals that do not include all the required information may be disqualified.

All potential respondents must register as a vendor at https://dekalbschoolsga.ionwave.net.

Time is of the essence. Specify your earliest and latest service commencement dates
after receipt of award letter.

Approval by the DeKalb County Board of Education
Official approval by the DeKalb County Board of Education is required for this procurement. No contract shall be
construed to be formed without the advance official approval of the DeKalb County Board of Education. The

successful offeror will be notified after DeKalb County Board of Education approval.

Funding Provisions
No award or contract will be made if funding is not approved by the DeKalb County Board of Education

Compliance with Requirements

Offeror must indicate below whether or not their proposal is in complete compliance with the stated requirements
IF there are any deviations from these requirements, offeror must indicate in writing what the exact deviations are
and what actual services will be provided. Attach and label additional sheets if necessary.

___ Proposal is in complete compliance with proposal requirements.
Proposal deviates from stated requirements as follows:
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Cancellation

Awards, contracts, and extensions may be canceled for convenience by the DeKalb County School District
(DCSD) atany time  In the event of termination of contract by DCSD, the DCSD will be responsible only far those
services that have been delivered and accepted according ta the RFP requirements Any cancellation for
convenience by DGSD shall be effective three (3) business days after receipt of the Notice of Cancellation for
convenience from DCSD by the Offeror

Fiscal Year Funding implications

The fiscal year for DCSD begins July 1 and ends June 30. This solicitation and any resulting contract(s) may
contain renewal and extension options.

This solicitation, any resulting contract(s), and any renewal and extension options shall terminate absolutely
without further obligation on the part of DCSD at the end of the fiscal year in which this solicitation was issued and
at each June 30 renewal anniversary date thereafter unless the successful offeror is notified otherwise and agrees
in writing to the exercise of renewal and extension options.

Payment to Successful Vendor(s)

Payment for goods and services will be mada by electronic funds transfer (EFT). Vendor(s) doing business with
DCSD are required to provide EFT payment information when registering as a DCSD vendor at.

https:/fwww. dekalbschoolsga. org/purchasing/

Rights Reserved

DCSD reserves the right to accept or reject any and/or all parts of responsive proposals received and/or to reject
all proposals submitted. DCSD reserves the right to award any resulting contract in the manner that is in the best
interest of and most advantageous toc DCSD. DCSD reserves the right to waive any technicalities or miner
irregularities in responses received and to award the contract in the most beneficial manner for DCSD. The decision
of DCSD shall be final.

DCSD reserves the right to request and negotiate a "best and final" response from offerors.

Taxes

Purchases made by DCSD are not subject to federal, state, or local sales tax. A Sales Tax Exemption Certificate
will be furnished upon request.

F.O.B. Delivery
All prices are to be F.O.B. delivery to various DCSD locations.

Estimated Quantities
The quantities shown in this RFP document are estimates, which are provided for your information. However,
actual quantities purchased by DCSD may vary.

Exclusions of Trade Usages

This RFP contains all of the terms, conditions and obligations to which the parties agree, and shall not be
modified, controlled, explained, supplemented or affected in any way by any usage of trade not expressly
included in this agreement.

Conditional Proposals

Proposals that are conditional and/or in any way qualify or vary the terms of these instructions, conditions, and
specifications shall be considered non-responsive and disqualified
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Offeror Failure

In the event services to be furnished by the successful offeror should for any reasan fail to conform to the scope
of work contained herein, DCSD reserves the right to reject the services and further reserves the right to terminate
the contract

Failure of the successful offeror to perform contracted services may also result in the removal of that offeror from
doing business with DCSD for a period of not less than one year.

Georgia Open Records Act

All proposals submitted in respanse to DCSD solicitations may be subject to the Georgia Open Records Act, which
permits any member of the public to inspect and/or copy documents prepared and maintained or received in the
course of the operation of the public office or agency

No Assignment of Award
The successful offeror may not assign the award or contract to or subcontract with another party without the
express written permission of DCSD.

The Laws of the State of Georgia
This RFP and subsequent agreement are subject to the laws of the State of Georgia

2 CFR 200.322(a)
§ 200.322 Domestic preferences for procurements.

(a) As appropriate and to the extent consistent with law, the non-Federal entity should, to the greatest extent
practicable under a Federal award, provide a preference for the purchase, acquisition, or use of goods
products, or materials produced in the United States (including but not limited to iron. aluminum, steel,
cement, or other manufactured products).

Additional Terms

In the event an award is made to an offeror, the resulting contract shall not depart from this document unless
agread to in writing by DCSD and the successful offeror. DCSD shall not be bound by additional terms and
conditions and/or extraneous language added to this document by offerors

ALL SOLICITATIONS ISSUED BY DCSD ARE ADVERTISED IN THE LEGAL SECTION OF THE CHAMPION
NEWSPAPER, (404) 373-7779, POSTED ON THE DCSD IONWAVE WEBSITE, AND POSTED IN THE TEAM
GEORGIA MARKETPLACE'S GEORGIA PROCUREMENT REGISTRY. Offerors are solely responsible to

review and make themselves aware of DCSD solicitations posted on the following website:
hitips://dekalbschoolsga.ionwave.net/l ogin.aspx
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PART I
BACKGROUND AND INFORMATION

A, Objectives

The DeKalb County School District (DCSD) is seeking propesals from qualified offerors with professional
qualifications, technical competence, and specialized experience to provide district wide charter bus services
as outlined in the scope of work in Part lI| of this RFP

Awarded offeror shall provide services in accordance with the specifications, requirements and terms and
conditions stated herein. Services shall include all labor, materials, tools, specialized equipment, supplies,
trained personnel, insurance, travel, per diem, direct and indirect administrative costs, overhead, tolls, parking,
fuel, lodging, all other cost and charges, and all things and services necessary to provide charter bus services,
in accordance with the requirements of this RFP. There shall be no add-on charges of any kind. DCSD reserves
the right to make multiple awards.

B. General Information

DCSD is a metropolitan Atlanta public school system organized and existing under the Constitution and laws
of the State of Georgia. DCSD is located in the fourth largest county in Georgia. Dekalb County is one of the
most culturally diverse counties in the nation. DCSD has a student enroliment of approximately 93,000 students
in pre-kindergarten through grade 12. With 139 schools and centers, DCSD educates the third largest pre-
kindergarten through grade 12 student population in the State of Georgia. DCSD is the second largest
employer in DeKalb County with approximately 14,000 employees

DCSD is dedicated to giving every student the best possible education through an intensive core curriculum
and specialized, challenging instructional and career programs. DCSD is striving to become the premier K-12
school system of choice and desires to significantly improve leadership, teaching, and student learning to fulfill
its mission as an organization for public education.

DCSD includes approximately:
« 77 Elementary Schools
« 19 Middle Schools
« 22 High Schools
. 8 Start-up Charter Schools
e 12 Specialized Learning Centers
» 6 Administrative Centers, and
¢ 5 Athletic Stadiums

DCSD's wide-area network connects instruction and administration sites to deliver technology and learning
tools to every child. The main administrative offices are located at 1701 Mountain Industrial Boulevard, Stone
Mountain, Georgia 30083. DCSD is governed by a seven-member Board of Education.

C. Procurement Process
The procurement will be on a formally advertised basis. Proposals must be respansive to all aspects of this
RFP

D. Addenda

It is the responsibility of offerors to frequently check for any addenda, questions, and answers posted on the
Purchasing Bulletin Board on the DCSD website. Failure on the part of offerors to make themselves aware of
and comply with addenda requirements will not relieve them of this obligation.

All posted addenda must be printed, signed by the offeror, and included in the offeror’'s RFP submission.

Click on the following link to the Purchasing Bulletin Board: hitps://dekalhschoolsga. ionwave net
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E. Proposal Contact Person
The assigned contact person for offerors is Fred Christopher, Procurement Manager [li-Non-Capital who can

be reached at (678) 676-0217 or by email to solicitationguestions@dekabschoolsga.org.

F. Prohibited Contact(s)

Except with the consent of the proposal contact person, all offerors, including any persons affiliated with or in any
way related to the offeror, are strictly prohibited from contacting DeKalb County Board of Education members and
DCSD employees or consultants on any matter having to do in any aspect with this RFP between the time a request
for proposal is formally released and a recommendation is made by the administration to the Board, other than as
provided herein. Communication with anyone other than the proposal contact person regarding any portion
of this RFP can resuit in the violating firm being disqualified, Furthermore, no employee, officer, or agent of
the DeKalb County Board of Education or DCSD may participate in the selection, award or administration of a
contract if he or she has a real or apparent conflict of interest.

Board Member Communication with Prospective Vendors

Vendors shall not contact Board members individually for the purpose of soliciting a purchase or contract between
the time a request for proposal is formally released and a recommendation is made by the administration to the
Board. If a vendor violates this prohibition during this timeframe, consideration for the vendor for award shall be
invalidated. Board members shall be notified of possible violations and actions taken.

G. Optional Virtual Pre-Proposal Conference

An optional virtual pre-proposal conference will be held via Microsoft Teams at 11:00 AM EST on Thursday, October
24, 2024.

Prospective offerors must provide the following information by 5:00 PM EST, on Wednesday, October 23, 2024:

Name and Title
Company Name
Telephone Number
Email Address

This information must be sent to solicitationguestions@dekabschoolsga.org. Please enter “Optional Virtual
Pre-Proposal Conference — RFP 25-472 Charter Bus Services" in the subject line of your email. An invitation will
be sent via Microsoft Teams to those providing the above information no later than Thursday, October 24, 2024, by
10:30 AM EST.

H. Proposal Submission Deadline
All potential offerors must register as a vendor at https.//dekalbschoolsga.ionwave.net.

Proposals in respense to this RFP must be received electronically via lonWave no later than 2:00 PM on
Tuesday, November 5, 2024. Proposals received after the stated deadline will not be considered.

I. Virtual Public Acknowledgement

The public acknowledgment will be held virtually through Microsoft Teams on Tuesday, November 5, 2024, at
3:00 PM EST. For those who would like to attend the acknowledgement, please register no later than Monday,
November 4, 2024, by 5:00 PM EST, by sending an email to solicitationguestions@dekabschoolsga.org.

Please enter "Public Acknowledgement - RFP 25472 Charter Bus Services" in the subject line of your email.

An invitation will be sent via Microsoft Teams to those participants no later than Tuesday, November 5, 2024,
by 2:30 PM EST.
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J. Questions and Answers

It is intended that this RFP be adequate for any offeror to respond to DCSD's requirements. However, should offerors
have questions, all questions shall be submitted electronically to: hitps.//dekalbschoolsga.ionwave.net. Questions
submitted to any other mailbox, voice mail or e-mail address will not be considered for response The deadline to
submit questions is Monday, October 28, 2024, at 12:00 PM EST. Questions received after the deadline will not be
considered.

All questions received by the deadline shall be answered in writing and both the questions and answers will be posted
to the website hitps://dekalbschoolsga.ionwave.net no later than Friday, November 1, 2024, at 4:30 PM EST.
Responses to questions will not be posted on official DCSD holidays

https://dekalbschoolsga.ionwave.net
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PART I
GENERAL REQUIREMENTS

A. Offeror Performance
The successful offeror is required to perform and fulfill all the undertakings, covenants, terms, conditions,
and agreements of this RFP document and any negotiated contract(s). Specifications contained herein and
in the successful response will become contractual obligations if an award ensues. Failure of the offeror to
fully perform these obligations may result in the cancellation of the award and contract.

DCSD will look to the offeror and his/her identified personnel to coordinate and deliver the services described
in this RFP. The services shall not be delegated to sub-offerors or assigned to any third party.

B. News Release

Any news release or publicity pertaining to any phase of this project must be cleared through the DCSD
Executive Director of Communications.

C. Non-Discrimination
DCSD does not discriminate based on race, color, religion, sex, national origin, age, or disability in any of
its employment practices, education programs, services or activities.

DCSD supports an open, fair, and impartial free-market system which maximizes competition and seeks to
include all responsible businesses and to provide ample opportunities for business growth and development.
Minority businesses are encouraged and given the opportunity to bid on various projects; however, all
responses will be evaluated on the same criteria. It is not the intention or desire of DCSD to restrict or
impede competition, nor to increase the cost of the work.

D. Drug-Free Workplace

By submission of a response to this RFP, the offeror certifies that he/she and his/her employees shall not
engage in the unlawful manufacture, sale, distribution, dispensation, possession, or use of controlled
substance or drugs during the performance of the contract.

E. Smoke-Free Workplace

By submission of a response to this RFP, the offeror certifies that he/she and his/her employees shall not
use tobacco products on DCSD property at any time during the performance of this contract.

F. Background Checks
A criminal background check must be performed on all contractors, consultants, subcontractors,
volunteers and vendors (hereinafter jointly referred to as "Individuals") who provide services on
DCSD premises, supervise services on DCSD premises, or has contact with students. These
Individuals shall undergo the same criminal background check, within the last 365 days, as required
by DCSD employees. Such background checks will be performed by DCSD at the expense of the
Individual at a cost of $45.00 per individual.

Additionally, any charges against the Individual, may be deemed unacceptable in DCSD’s sole
discretion regardless of whether dismissed, expunged, sealed, removed from the record, treated as
a "first offender” or dead docketed. Upon receipt and evaluation of DCSD'’s background check
results, DCSD may demand that the Individual have no contact with DCSD students or parents or
provide services to DCSD premises.

Any failure of the contractor to obtain a criminal records background check through DCSD, as stated
herein, may result in termination of any resulting contract between contractor and DCSD.
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G. Costs Incurred
DCSD is not liable for any costs incurred by an offeror in preparing and/or submitting a response to this RFP
or for any interview if requested  Any and all costs incurred by the offeror in preparing and/or submitting a
response to this RFP and interviewing with DCSD (if requested) shall be the sole responsibility of the offeror
and shall not be reimbursed by DCSD.

There is no guarantee of any offeror receiving an award as a result of submitting a response to this RFP.

H. Insurarnce
Certificate of Insurance and/or ACORD Form is required with snlicitation submittal and required upon award,
Upload this documentation under the Response Attachment tab via lonWave titled “Certificate of

Insurance".

The DCSD Director of Risk Management sets insurance and indemnification requirements for each
Solicitation.

Certificate of Insurance / Accord Form is required with solicitation submittal upon award. Provision of
Certificate of Insurance is a mandatory requirement. Proposals submitted with certificates of
insurance will be considered conditionally responsive to the insurance and indemnification requirement.
Final award of this RFP will be contingent upon receipt within six (6) business days of request for
insurance documentation complete with the following requirements and fully acceptable to the DCSD
Risk Manager No work will commence / no purchases will be made without the written statement of
approval of insurance coverage from the DCSD Risk Manager. In the event the awarded offeror cannot
produce insurance coverage acceptable to the Risk Manager within the time provided, DCSD reserves
the right to award this solicitation to the first runner-up.

(1) The successful Offeror shall procure and maintain throughout the term of this agreement a
policy or policies of insurance providing coverage as set forth below that shall protect the offeror
and the Indemnitees (as defined in Part |1, Section | of this RFP) from any claims for bodily injury,
property damage, or personal injury which may arise out of offeror's operations under this
agreement The foregoing policies shall be obtained from insurance companies approved to do
business in the State of Georgia and companies acceptable to DCSD. Offeror shall procure the
insurance policy(ies) at the offeror's own expense and shall furnish to DCSD a certificate of
insurance containing the following

(a) Name and address of authorized agent;

(b) Name and address of insured,

{c) Name of insurance company.

(d) Description of coverage in standard terminology;

(e) Policy period;

(H Policy Number;

(g) Limits of liability;

(h) Name and address of certificate holder:

(iy Acknowledgment to the DCSD of notice of expiration or cancellation;

(j) Signature of authorized agent;

(k) Telephone number of authorized agent; and

() Details of policy exclusicns applicable te this agreement in comments section of
insurance certificate

All certificates evidencing primary and excess layers shall be renewed and kept current and upto
date on an annual basis.
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(2) Offeror is required to maintain the following insurance coverage during the term of this
agreement:

(a) Workers Compensation Insurance in the amounts of the statutory limits established by
The General Assembly of the State of Georgia. Offeror shall have the ability to self-insure its
required workers' compensation coverage if offeror is an approved self-insurer in the State of

Georgia.

(b) Commercial General Liability Policy, or equivalent coverage, to include products and
completed operations liability and contractual liability. The Commercial General Liability Policy
shall have dollar limits sufficient to ensure that there is no gap in coverage between this policy and
any excess or Commercial Umbrella Policy described below.

(c) Automobile Liability Policy to include but not be limited to liability coverage on any
owned, non-owned and hired vehicle used by offeror or offeror’s personnel in the
performance of this agreement. The Comprehensive Automobile Policy shall have dollar
limits sufficient to ensure that there is no gap in coverage between this policy and the
excess or Commercial Umbrella Policy required under this agreement.

(d) Commercial Umbrella or Excess Liability Policy, which must provide the same or broader
coverage than those provided for in the above Comprehensive General Liability and Business Auto
Policies. Policy limits for the Commercial Umbrella or Excess Liability Policy shall have an annual
occurrence and annual aggregate limit not less than $2,000,000 per claim.

(e) Professional Liability or Errors & Omissions coverage with limits not less than $2,000,000 per
claim/$2,000,000 aggregate. The deductible shall not exceed $10,000 per claim.

(f) Under all coverage and certificates required hereunder, policies shall or be endorsed to
include the following terms and conditions:

(i) All policies and coverage shall be on an “occurrence” not “claims made” basis
(excepting (e) above)

(i) The foregoing policies shall contain a provision that coverage afforded under the policies

will not be canceled, or not renewed, allowed to lapse for any reason until at least thirty (30)

days prior written notice has been given to DCSD.

(iii) Shall waive all right of subrogation against Indemnitees (as defined in Part II, Section |
of this RFP) for losses arising out of this agreement.

(iv) A severability of interest or cross liability clause or endorsement applies to commercial
general liability and excess liability policies.

(v) Certificates of Insurance showing such coverage to be in force shall be filed with
DCSD prior to commencement or continuation of any work under this agreement.

(vi) All such coverage shall remain in full force and effect during the term and any renewal
or extension thereof.

(g) Under coverage and certificates required under Sections 2(a), 2(b}, (¢), and (d) above, policies
shall be endorsed to include the following terms and conditions:

(i) Minimum limits of $1,000,000 per occurrence $2,000,000 in the annual aggregate.
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Primary limits of coverage in the amount of $1,000,000 per occurrence must be with insurers
approved to conduct business in the State of Georgia. Excess or umbrella liability insurance
may be placed with any insurer submitted by offeror, including captive or self-insured
programs, with the prior written approval of DCSD.

(i) Contractual liability coverage, specifically referencing this agreement and its
Indemnity applies to liability assumed by the named insured.

(iii) Shall include Indemnitees as additional insured except on coverages (2) (a) and (2)(e).

(iv) Shall waive all right of subrogation against Indemnitees (as defined in Part Il, Section
| of this RFP) for losses arising out of this agreement.

(v) A severability of interest or cross liability clause or endorsement applies to commercial
general liability and excess liability policies.

(vi) Shall be primary and not excess to any other coverage provided by or available to the
Indemnitees (as defined in Part Il, Section H of this RFP).

(h) Offeror shall require any and all subofferors performing work under this agreement to

carry insurance of the types and with limits of liability as offeror shall deem appropriate

and adequate for the work being performed. However, the obligations of the offeror to the
Indemnitees assumed in Sections of Indemnification, and Insurance shall not be reduced or
diminished by the standards set for the subofferors. Further, offeror agrees that their obligations
to indemnify and insure the Indemnitees shall pertain to all losses arising out of the subofferor’s
acts or negligence in the same manner and to the same extent as if committed by the offeror.
Offeror shall obtain and make available for inspection by DCSD, current certificates of insurance
evidencing insurance coverage by such subofferors.

/. Indemnification
1) The successful offeror shall indemnify, defend, and hold harmless the DeKalb County School Board,

2)

the DeKalb County School District, DCSD, and their officials, officers, employees, agents, volunteers,
and assigns (all of whom may collectively be referred to as "Indemnitees” throughout this RFP), from
any and all claims, demands, suits, actions, legal or administrative proceedings, losses, liabilities,
costs, interest, and damages of every kind and description, including any attorneys’ fees and/or
litigation and investigative expenses, for bodily injury, personal injury, (including but not limited to
offeror’s employees), or loss or destruction of property (including loss of use, damage or destruction of
DCSD owned property) to the extent that any such claim or suit was caused by, arose out of, or
contributed to, in whole or in part, by reason of any act, omission, professional error, fault, mistake, or
negligence whether active, passive or imputed, of the offeror its employees, agents, representatives,
or their employees, agents, or representatives in connection with or incidental to offeror’s performance
of the agreed-upon services regardless of whether such liability, claim, damage, loss, cost or expense
is caused in part by an Indemnitee.

The successful offeror shall also indemnify, defend, and hold harmless the Indemnitees from any and
all costs, expenses, claims, demands, rights, liabilities and causes of action inuring to offeror from
events over which the Indemnitees exercise no control, such as Acts of God, strikes or government
restrictions.

Offeror's obligation to indemnify any Indemnitee shall survive the completion, expiration, or termination
of offeror's agreed-upon services for any reason.
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J. lilegal Immigration Reform and Enforcement Act of

Upload this decumentation under the Response Attachment tab via lonWave titled “IMMIGRATION SECURITY
DOCUMENTATION".

The lllegal Immigration Reform and Enforcement Act of 2011 applies to and is a requirement for all DeKalb
County School District solicitations for physical performance of services (i.e., public works contracts). The
lllegal Immigration Reform and Enforcement Act of 2011 does not apply to solicitations for items,
commodities and products.

Offerors must complete and/or have their subcontractors complete the following forms:

1) Immigration and Security Certification

2) Offeror E-Verify Affidavit

3) Contractor Affidavit (Contractor Only)

4) Subcontractor Affidavit (Subcontractor Only); and

5) Sub-Subcontractor Affidavit (Sub-Subcontractor Only)

The Immigration and Security Certification, the Offeror E-Verify Affidavit, the Contractor Affidavit,
Subcontractor Affidavit and the Sub-Subcontractor Affidavit must be completed, notarized and submitted with
your bid response.

| acknowledge the lllegal Immigration Reform and Enforcement Act of 2011 requirements for service providers
and confirm by my signature below that the Immigration and Security Certification, the Contractor Affidavit,
the Subcontractor Affidavit and the Sub-Subcontractor Affidavit are each completed, notarized and made a
part of this solicitation response package. | also acknowledge that all items or services furnished to DCSD
must comply with applicable federal and state immigration laws, and regulation.

Please check here if the lllegal Immigration and Reform Act of 2011 does not apply to your solicitation,
because it is one for items, commodities, or products. If this does not apply to any portion of the solicitation,

then the Offeror is not required to complete the Contractor Affidavit, the Subcontractor Affidavit and the Sub-
Subcontractor Affidavit (reference Attachment page).

K. Interviews

DCSD reserves the right to require offerors to participate in one or more interviews with DCSD board members
and/or staff. Offerors must be prepared to discuss the salient points of their proposal within two (2) normal
working days of being asked to participate in interviews. There are to be no presentations, individually or
collectively, without such invitation.

L. Contract Terms

In the event DCSD determines that outsourcing these services are in its best interest, with the approval of the
DeKalb County Board of Education, the successful offeror will be notified in writing. A contract confirming firm
fixed price and other terms shall be signed by the parties. Services will begin on or about February 2025. The
initial contract term shall be one (1) year from the contract execution date. The contract may contain four
(4), one (1) year renewal options contingent upon DCSD's offer of such extension, the successful offeror's
acceptance and the approval of the DeKalb County Board of Education to extend the contract. The contract is
subject to the approval of the DeKalb County Board of Education and to fiscal year funding limitations. The
contract price must be held firm for the entire term of the contract.

DCSD reserves the right to terminate any resulting contract for convenience. Inthe event of contract termination
by DCSD, the DCSD will be responsible only for those services and deliverables that have been received and
accepted. Any cancellation for convenience by DCSD shall be effective three (3) business days after receipt of
the Notice of Cancellation for convenience from DCSD by the offeror. Non-performance of contract terms
shall give sufficient cause for DCSD to cancel the contract. Non-performance shall be construed to include,
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but is not limited to, failure of the offeror to deliver equipment or perform services in the time specified or in the
manner required.

A contract is attached which includes all of the terms and conditions that the offeror must affirm and
comply. Refer to Attachment L, Sample Service Agreement. Please review DCSD's attached contract terms
and conditions prior to submitting a response to this RFP. Offerors should plan on the contract terms and
conditions attached to this RFP being included in any award as a result of this RFP. Therefore, all costs
associated with complying with these requirements should be included in any pricing quoted by the offeror.

M. Permits and Applicable Laws

By submitting a proposal, offeror acknowledges its acceptance of the RFP specifications and the contract terms
and conditions without change except as otherwise expressly stated in the submitted proposal.

If an offeror takes exception to a contract term or provision, the offeror must state the reason for the exception
and state the specific contract language it proposes to include in place of the provision. Any exceptions to the
contract must be submitted as an attachment to the offeror’s response. Proposed exceptions must not conflict
with or attempt to preempt mandatory requirements specified in the RFP.

Offerors shall at their own expense obtain all necessary permits, certifications, and licenses and shall comply
with all applicable local, state, and federal laws, ordinances, rules, and regulations necessary to the full execution
of the requirements stated herein. Offerors shall maintain all such permits, licenses, certifications, and
compliances in a current status throughout the course of the contract. Offerors shall submit copies of permits,
licenses, and certifications evidencing proof of the aforementioned immediately upon request of DCSD. Offerors
shall be in compliance with registration with the Georgia Secretary of State’s office as applicable.

N. Infringement

Offeror shall fully indemnify Indemnitees against any claims of infringement of any patent, copyright, trade secret,
trademark, or other intellectual property rights related to the offeror's response to this RFP or services performed
upon contract award. Offeror's obligation to indemnify any Indemnitee shall survive the completion, expiration,
or termination of offeror’s agreed-upon services for any reason.

0. Ownership Rights
DCSD shall retain ownership rights to the contents of all documents, supporting literature, and data submitted
by offerors to this RFP.

P. Non-Collusion

Upload this documentation under the Response Attachment tab via lonWave titled “Non-Collusion”.
Offerors shall fully certify that they, as individuals or as officials of a business entity, have not entered into any
agreement, participated in collusion, or otherwise taken any action in restraint of free and competitive responses
to this RFP. Further, offerors guarantee that their response is not made in conjunction with or on behalf of
another party and that they have not been directly or indirectly induced in any manner or taken any action to
result in a restriction of trade or in an unfair advantage.

Q. Conflict of Interest

Upload this documentation under the Response Attachment tab via lonWave titled “Conflict of Interest”.
Offeror shall use its best efforts to disclose with their proposal the name of any officer, director, or agent who
also is a DCSD employee, agent, representative, contractor, immediate family member (spouse, child, sibling,
or parent or the spouse of a child, sibling or parent) or DeKalb County Board of Education member.

Offerors shall also disclose the name of any DCSD employee, agent, representative, contractor, immediate

family member or board member who owns, directly or indirectly, an interest in five percent or more in the
Offeror's company or any of its branches. In the event the Offeror was aware of a conflict of interest prior to the
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award of the contract and did not disclose the conflict DCSD may, at its discretion, terminate the contract for
default.

The Offeror further agrees that, if after award, a conflict of interest is discovered, an immediate and full disclosure
in writing must be made to the DCSD Purchasing Department which must include a description of the action
which the Offeror has taken or proposes to take to avoid or mitigate such conflicts. If a conflict of interest is
determined to exist, DCSD may, at its discretion, cancel the contract. Offerors shall certify that their response
to this RFP is impartial, at arms-length, and free of any conflict of interest at this time, unfair advantage, or
personal benefit to any DCSD official.

R. Financial Stability
Upload this documentation under the Response Attachment tab via lonWave titled “FINANCIAL STATEMENTS".

1. Offerors shall provide a copy of their company's audited financial statements for the previous two
(2) years — 2022 and 2023. A certified audit is preferred however, an offeror's 2022 and 2023 tax
returns and balance sheets will be accepted.

2. Indicate here if your company is publicly traded or not publicly traded:

My company is publicly traded. /
My company is not publicly traded. /

3. |f your company is a publicly traded company, provide a copy of your company's annual report for
the previous two (2) years — 2022 and 2023.

4. List all civil and criminal proceedings your company has been the subject of, or named a party in, and
provide the outcome of those proceedings. This list should include any lawsuits, administrative actions,
or litigation to which your company is currently a party or has been a party. Please explain the basis
for all claims, your response to those claims and state whether a settlement was reached, or a judgment
entered.

5. State whether your company, or any affiliate currently or previously associated with your company, has
ever filed a petition in bankruptcy, taken any actions with respect to insolvency, reorganization,
receivership, moratoriums or assignment for the benefit of creditors, or otherwise sought relief from
creditors.

6. State whether your company was the subject of any order, judgment or decree not subsequently
reversed, suspended or vacated by any court permanently enjoining your company from engaging in
any type of business practice.

S. No Obligation/No Award Guaranteed/Cost to Propose

This RFP does not commit DCSD to contract with any offeror to this RFP. There is no guarantee of any offeror
receiving an award or contract as a result of submitting a response to this RFP. The contract, if any, will be
awarded to the offeror whose proposal offers the best value to DCSD in meeting the required scope of work
described herein, if the appropriate funds are available and the contract is approved by the DeKalb County Board
of Education. No obligation or commitment is incurred by the DeKalb County Board of Education from the receipt
of any proposal, marketing materials, or presentations. There is no guarantee that any offeror will receive an
award as a result of submitting a proposal. Any/all costs incurred by the offeror in preparation and submission
of this proposal are the sole responsibility of the offeror. Expenses incurred by the offeror will not be reimbursed
by DCSD or become a reason for contracting with the offeror.

T. Confidentiality and Non-Disclosure
Information made available to offerors by DCSD shall be used only for purposes related to responding to this
RFP and shall not be used for any other purpose without the express written permission of DCsSD.

Offerors to this RFP unequivocally agree to assume responsibility for protecting and safeguarding the
confidentiality of DCSD records that are not public information. Such information may include but is not limited
to student and human resource file contents.
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U. Business License

Upload this documentation under the Response Attachment tab via lonWave titled “BUSINESS LICENSE".

Offerors shall submit with their propesal, a copy of their valid company business license. |f the offeror is a
Georgia corporation, offeror shall submit a valid county or city business license.

If the offeror is not a Georgia corporation, offeror shall submit a certificate of authority to transact business in the
state of Georgia and a copy of their valid business license issued by their home jurisdiction If offeror holds a
professional certffication which is licensed by the state of Georgia, offeror shall submit a copy of their valid
professional license Any license submitted in response to this requirement shall be maintained by the offerar
for the duration of the contract.

V. Protest Process
This section describes the mandatory administrative procedure whereby Offerors submitting sealed
competitive bids/proposals (hereinafter referred to as “hidders") to DCSD for proposals werth $100,000 or
more may challenge the solicitation process, and whereby bidders/Offerors on sealed competitive bids directly
related to Vendor Services for proposals worth $100,000 or more, may challenge contract awards.

1. Protests. A bidder may file a written protest challenging DCSD's compliance with applicable
procurement procedures subject to the bidder's compliance with the provisions outlined below. Any
such written protest will be resolved in accordance with these provisions:

a) appropriate identification of the solicitation;

b) a statement of reasons for the protest;

c) supporting exhibits, evidence, or documents to substantiate any claims unless not available within
the filing time (in which case the Offeror must proceed to file the protest during the filing period
identified below but state the expected availability of the matenal); and the desired remedy.

2. Types of Challenges. Any bidder interested in and capable of responding to a competitive solicitation
may file a protest with respect to the competitive solicitation process including, but not limited to, a
challenge to specifications or any events or facts arising during the solicitation process. Any bidder
submitting a timely bid/proposal in response to a competitive solicitation may file a protest with respect
to DCSD's intended or actual contract award including, but not limited to, events or facts arising during
the evaluation and/or negotiation pracess.

3 Form of Protest. At a minimum, the written protest must include the following:

a) the name and address of the protestor,

b) appropriate identification of the sclicitation;

c) a statement of reasons for the protest;

d) supporting exhibits, evidence, or documents to substantiate any claims unless not availabie within
the filing time (in which case the Offeror must proceed to file the protest during the filing period
identified below but state the expected availability of the material); and the desired remedy

DCSD, at its discretion, may deem issues not raised in the initial protest as waived with
prejudice by the protesting Offeror.

4, Filing Protests. A protest is considered to be properly filed when it is in writing, signed by a company
officer authorized to sign contracts on behalf of the Offeror, and is received by the Vendor Services.
The protest may be sent by any of the following means:

MAIL: Attention: Carla Smith, Executive Director
DeKalb County School District
Vendor Services
1701 Mountain Industrial Boulevard
Stane Mountain, Georgia 30083
Email: solicitationquestions@dekalbschoalsga.org
The Offeror must observe the following deadlines when filing a protest:
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Type of Protest Protest Filing Deadline
Challenge to Competitive Solicitation Two (2) business days prior to the closing
Process date and time of the solicitation as identified
on the Invitation to Bid.
Challenge to an Intended or Actual In the event DCSD posts a Notice of Intent to
Contract Award Award (“NOIA", the protest must be filed

within ten (10) calendar days of the date the
NOIA is posted.

In the event DCSD does not post a NOIA,

the protest must be filed within ten (10)

calendar days of the date the Notice of

Award (‘“NOA") is posted

If a bidder fails to file a protest by the applicable deadline, such failure shall be deemed as a
waiver with prejudice of any grounds the bidder may have for protest.

5. Stay of procurement during protest review.
When a protest challenging the competitive solicitation process has been timely filed at least two (2)
business days prior to the closing date and time, the solicitation shall not close until a final decision
resolving the protest has been issued, unless the facilities management department makes a written
determination that the closing of the solicitation without delay is necessary to protect the interests of
DCSD.

When a protest challenging an intended contract award has been timely filed. DCSD shall not proceed
to actual contract award unless the Vendor Services Department makes a written determination that
the issuance of a contract or performance of the contract without delay is necessary to protect the
interests of DCSD. If it is determined that it is necessary to proceed with contract performance without
delay, the bidder/Offeror with this contingent contract may proceed with performance and receive
payment for work performed in strict accordance with the terms of the contract The provisions of this
paragraph are not applicable to a protest pertaining to events or facts arising during the solicitation
process.

6. Protest Resolution,
The Vendor Services Department shall review and issue a written decision on the protest within seven
(7) business days. This decision shall be deemed final. Available remedies for sustained protests are

as follows:

« If a protest is sustained prior to the closing date and time of the solicitation,
available remedies may include, but are not limited to, the following:
modification of the solicitation document including, but not limited to,
specifications and terms and conditions; extension of the solicitation closing
date and time (as appropriate); and cancellation of the solicitation.

« If a protest of the intended/actual contract award is sustained, available
remedies may include but are not lmited to, the following: revision or
cancellation of the NOIA/NOA, re-evaluation and re-award, or re-solicitation
with appropriate changes to the new sclicitation.

7. Costs

in no event shall a bidder be entitled to recover any costs incurred in connection with the solicitation or protest
process, including, but not limited to, the costs of preparing a bid/proposal, the costs of participating in the
protest process, or any aftorney fees.
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PART IlI
SCOPE OF WORK

A. Purpose/Project Overview

The DeKalb County School District (DCSD) is seeking highly qualified, experienced, capable, fully
licensed for both intrastate and interstate travel, and responsible charter bus service companies to
provide a variety of passenger carrier services for DCSD students and staff expressly for educational
and school related functions.

DCSD reserves the right to make multiple awards. DCSD at its discretion, determines the criteria and
process whereby bids are evaluated and awarded. No damages shall be recoverable by any challenger
as a result of these determinations or decisions by DCSD.

Awarded offeror shall provide services in accordance with the specifications, requirements and terms
and conditions stated herein. Services shall include all labor, materials, tools specialized equipment,
supplies, trained personnel, insurance, travel, per diem, direct and indirect administrative costs,
overhead, tolls, parking, fuel, lodging, all other costs and charges, and all things and services necessary
to provide Charter Bus Services in accordance with the requirements of this RFP. There shall be no add-
on charges of any kind.

DCSD, at its discretion, determines the criteria and process whereby proposals are evaluated and
awarded. No damages shall be recoverable by any challenger as a result of these determinations or
decisions by DCSD.

DCSD reserves the right to add or remove DCSD facilities (schools, centers and portable classrooms)
as needed.

B. Project Scope of Services
The District is seeking multiple vendors for this service. This service may not be subcontracted out,
except to other bus companies that are on the District's approved carrier list. Any bus that is

subcontracted out must be on Attachment C, Bus List — Equipment Summary of the approved
carrier providing the subcontracted service(s).

Special Instructions And Conditions

1. Offeror shall provide ground transportation for students and staff to and from school related
activities.
2. Services may be required for one (1) or more days of travel and include overnight stay.

3. Services may be required for intrastate and interstate travel. Some examples of recent DCSD trips
include:
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a. Field Trip Example

Travelers: (Who will be traveling i.e. school, organization, team, i.e. Blue Elementary School 5
Graders)

Purpose of Travel: (Field Trip, Sporting event)

Number of Travelers: 25

Departure Date: December 15, 2024

Departure Location: (Where the trip will depart from; Moss High School)

Coach Arrival Time: (The time the bus needs to arrive for before departure)

Departure Time: (The expected time of departure)

Destination: (Where the trip is headed, i.e. Atlanta Aquarium)

Destination Arrival Time: (Expected time of arrival at destination, 9:15 AM)

Length of Stay: (The scheduled time in hours the trip will remain at the destination, i.e. 4-hours)

Return Date: December 15, 2024

Return Departure Location: (The location where the trip will return, i.e. Atlanta Aquarium)

Return Departure Time: (The expected time of departure from the event, i.e. 5:45 PM)

Arrive Back Location: The location where the trip will return to, i.e. James High School)

Arrive Back Time: (The expected time the trip will arrive at the Arrive Back Location, i.e. 7:30 PM)

b. Athletic Department Field Trip Example
Travelers: Stephenson High Scheol Football Team/Three (3) Coaches for Football, Four (4)
Coaches for Band
Purpose of Travel: State Playoff Game
Number of Travelers: 56
Departure Date: January 8, 2025
Departure Location: Stephenson High School
Report Time for Travelers: 9:30 AM
Departure Time: 10:00 AM
Destination: Ware County High School, Waycross, Georgia
Arrival Time at Destination: 3:00 PM
Length of Stay: Seven (7) hours
Return Date: January 6, 2025
Return Departure Location: Ware County High School, Waycross, Georgia
Return Departure Time: 10:00 PM
Arrive Back Location: Stephenson High School
Arrive Back Time: 3:00 AM

4. Offeror shall list the variety and quantity of available fleet vehicles, including but not limited to full size buses
(each providing minimum seating for 47-55 passengers); and mini coaches. Full size buses shall be
“suburban or intercity coach” style accommodations (build on a “heavy” chassis as defined in the bus
industry), with lavatory facilities, heat and air conditioning, tinted glass (preferable), overhead baggage or
parcel racks, adequate headroom (a minimum of 74 inches preferable), and other features normally
associated with comfortable suburban or intercity passenger service. Upon at least 48-hours prior notice,
Offeror must ensure that the requested fleet vehicle(s) is readily accessible to and usable by
individuals with disabilities, including but not limited to individuals who use wheelchairs and/or
ramps. The entry doorstep height should be as low as is practical to permit easy boarding by passengers. In
their proposal, the Offeror shall provide accommodation specification associated with other types of vehicles
such as mini coaches. Offerars are not required to bid both types of vehicles to submit a proposal for this
solicitation. Note: Offeror shall include all full-size buses on Attachment C, Bus List/Equipment Summary.
Upload this documentation under the Response Attachment tab via lonWave titled “Attachment C -
Bus List/Equipment Summary”.
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5. Each vehicle shall be equipped to meet all applicable federal and state Highway Specifications, Interstate
Commerce Commission specifications and local specifications, safety standards, emission requirements,
and handicap provisions. It is preferred that each bus have a front destination sign. Offeror shall state if
their vehicles are equipped with wheelchair lifts to allow persons with wheelchairs to board on Attachment
C, Bus List = Equipment Summary.

6. Each vehicle shall be maintained in good working condition, to include but not limited to properly
functioning reclining seats, overhead bins that close, and operable interior lights, if applicable. Each
vehicle shall not be more than six (6) years old. Overall appearance, interior and exteriot, must be
clean, in good repair, and free of unpleasant odors.

If an awarded charter bus service vehicle breaks down in a location that makes it impossible or unrealistic
for the charter bus service to efficiently recover the students, the charter bus service may utilize the
nearest/closest federally approved and fully insured carrier to assist the broken-down bus. The replacement
carrier must be compliant with the U.S. Department of Transportation (‘DOT") regulations. The District will
ensure the replacement carrier's compliance wvia the DOT's Safety Measurement System
(hitps./fai.fmesa dot.gov/sms/).

7. Equipment Summary. Offerors shall provide a summary of all vehicles that may be provided to DCSD
for use. Refer to Attachment C, Bus List - Equipment Summary. In addition, offarors shall provide a
current copy of the Georgia Department of Public Safety vehicle annual inspection report with a
satisfactory rating for all vehicles listed on Attachment C, Bus List/Equipment Summary. Upload this
documentation under the Response Attachment tab via lonWave titled “Attachment C - Bus
List/Equipment Summary”.

8 Storage of all vehicles shall exclusively be the responsibility of the Offeror,

9. All drivers of the vehicles shall have specialized driver training. Drivers shall have received customer
relations training prior to providing any services under this contract. All customer service complaints
received by the Contractor shall be reported verbally to the DCSD within 24 hours and followed up in
writing within ten (10) working days.

10. All drivers must have a Commercial Driver's License (CDL) with a Passenger endersement from the
Department of Driver Services (DDS) Offerors are required to provide a list of all certified drivers under
the company's employment on the Driver Certification Form and include a copy of each driver's license.
Refer to Attachment B, Driver Certification Listing. Upload this documentation under the Response
Attachment tab via lonWave titled “Attachment B - Driver Certification Listing”.

11. All drivers must have a valid medical certificate Upload this documentation under the Response
Attachment tab via lonWave titled “Valid Medical Certificate”.

12. The contractor shall be responsible for paying all toll charges, licenses, fees, taxes, parking  fees,
vielation fines, and other operating costs incurred by the Contractor as part of this program. There shall
be no add-on charges of any kind.

13. If lodging is required, the contractor will book and pay the actual lodging costs of the driver Driver's
meals shall be the responsibility of the Contractor.

14. All vehicles shall be equipped with two-way radios, cellular telephones, or like equipment that will enable
communication with the Contractor’s administrative and maintenance facility

15. The Contractor shall be responsible for providing all services, equipment, functions, and all things
necessary for the safe, reliable, and efficient operation of the vehicle service that are not specifically
discussed herein.

16. The driver shall not smoke or operate a cell phone while performing the services provided for herein

17. All Contractor drivers providing services to DCSD shall have been issued a DCSD identification badge.
Badges are issued to drivers once a background check has been completed by the DCSD. The cost of
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performing driver background check will be billed to the Contractor for payment (see Part Il, F). Drivers
who have not been issued an identification badge by the DCSD will not be permitted to perform services
and shall immediately be replaced by an employee already in possession of DCSD identification badge.

18. During field trips, bus and driver must remain with the group from DCSD departure through return to
DCSD school/facility.

19. Driver must have precise directions to specified locations upon arrival at DCSD, and not rely on DCSD
staff.

20. No friends or family of the driver are to accompany them on any trip at any time.
21. Charter Buses must arrive at Pick-Up location at least twenty (20) minutes prior to departure time.

22. Awarded Carriers must immediately contact the Requestor or designee for any of the following while
contracted for an event: Bus accident (all types, minor and major); Breakdowns (All incidents in which
the bus is not able to precede); Delays (Any delay which will impair the departure/arrival).

23. All contract bus drivers will always present themselves in a professional manner with both students and
staff during contract event period. Failure to do so will disqualify said driver from further contracts with
DCsD.

Vehicle Maintenance

a. The Contractor shall be fully responsible to meet or exceed all Federal Motor Carrier Safety
Administration (FMCSA) and Department of Transportation (DOT) required inspections. During the
term of the contract, the DCSD reserves the right to review current vehicle inspection and repair
records.

b. The Contractor shall be responsible for providing fuel, lubricants, tools, and employee uniforms.
All vehicles shall have operable heating and air conditioning.

DCSD expects all buses provided under this RFP to be in top operating condition. Firms that provide
substandard buses that cause breakdowns, delays or otherwise inconvenience the participants or put
them at risk, will be debarred for a to-be-determined length of time from participating in DCSD
solicitations until such time as all problems have been demonstrated to have been corrected.

e. Offeror shall provide information in their proposal of any additional services they will provide (i.e.
lodging arrangements, tour guide arrangements, tour itinerary, etc.)

Request For Service/Reservations

a. Individual schools or departments will contact the awarded offeror to request a quote and the pricing
shall be based on pricing submitted in the proposal. The District may request services verbally or in
writing. However, verbal orders must be acknowledged by the contractor within five (5) calendar days
from the date of the order on the Contractor’s standard confirmation form.

b. DCSD has the right to request departure points anywhere within the County, weekdays, or
weekends, at no additional charge.

c. Notice of cancellation for a trip after reservations have been made, shall be given 24 hours before
departure time at no cost to the DCSD. For service where less than 24-hour notice is given, except
for weather conditions, the District agrees that Contractors may charge $250.00 as a cancellation fee,
if cancelled before leaving the terminal or cancelled on the job.

d. DCSD has the right to revise or cancel trips due to snow emergency or other weather conditions,
within two (2) hours’ notice prior to the first pick-up, without financial penalty, and to revise departure
and return times, trip intervals and number of trips during the time period covered by the contract
without any additional cost to the DCSD.
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Method Of Ordering
Purchase order(s) for bus services will be issued as required throughout the period of this contract
and will become an integral part of the resulting contract. The purchase order(s) does not supersede
any provision of the resulting contract. Blanket purchase order(s) may be issued by the Using
Department in place of individual purchase orders, to expedite the procurement process for contracted
services.

Cost Of Services

The Offeror shall include all charges incurred in fulfilling the terms of each contract. Contractors shall
provide a cost breakdown for each service separately (i.e., hourly, daily, per mile, overnight stay, etc.).
Pricing should include all reasonable expenses incurred by the Contractor (i.e., fuel, mileage, lodging
(if applicable), etc.). Refer to Attachment A, Cost Proposal Form.

C. Brochures, Catalogs, Manuals, Websites, Literature
In addition to the formal response to this RFP, all offerors are encouraged to submit brochures,
catalogs, manuals, website materials, industry literature, and any other marketing and
informational media which will support and enhance their submission value.

D. Added Vaiue
Offerors are encouraged to describe in detail all added value or additional services or benefits

available and offered at no cost to DCSD in their RFP responses. Attach and label as “ADDED
VALUE.”

E. Technical Proposal

DCSD advertises this RFP as an opportunity for interested and qualified firms specializing in providing
assessment services for science centers to submit responses consistent with the scope of work stated
herein. Respondents to this RFP are encouraged to submit their most comprehensive, innovative and
creative proposals for services for DCSD.

DCSD may, at its sole discretion, select or reject all or portions of the service(s) proposed from responsive
offerors. As a part of the evaluation process, DCSD may find it necessary to evaluate the addition or
deletion of components of an offeror's proposal in order to make equivalent comparisons to other proposals.
DCSD will select the offeror whose proposal DCSD determines best meets the needs of DCSD, based on
the requirements and evaluation criteria set forth herein.

The determination of the successful proposal will be based upon information supplied by the offeror in the
RFP response and upon other information that will be obtained by DCSD as it deems necessary. Proposal
conformance to RFP instructions, terms, conditions, and requirements is critical to offeror responsiveness.

The lowest-cost proposal submitted may not necessarily be determined to be the most responsive and
responsible proposal when all factors have been considered. However, the quoted price is an important
factor in the determination of the selected proposal.
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Technical Proposals shall include the following:

Compliance Information

Firms must meet minimum criteria as specified to receive further consideration. This is a
compliance section and carries no evaluation points. Proposals shall include the following:

The submitting company must be licensed by the State of Georgia or otherwise duly licensed
in such a manner as to be able to provide all services specified in this RFP in Georgia and all
documents must be in the name of the submitting company.

All employees of the submitting company that are assigned to this project must be either
licensed by the State of Georgia or, if licensed by another state, authorized by Georgia to
provide the licensed services in Georgia. Company must submit copies of all employees’
licenses that will be assigned to this project.

Litigation Information: Identify and briefly discuss any instances in the past five (5) years
where your contract was terminated, with or without cause. Provide Owner name, project
name and Owner Project Representative Name and Number. For joint ventures responding
to this RFP, provide the above information as it pertains to the joint venture and for each
partner or entity creating said joint venture. If there is no failure or failures to complete a
contract, please include a statement that the Firm has never failed to complete a
contract or contracts or have defaulted or have been declared in default on any
contract.

Identify any legal actions that have been filed against your company for services rendered in
connection with in the past (5) years. Provide a brief explanation for each occurrence and
the outcome/disposition. If there have been no legal actions filed against your company,
please include a statement that the Company has not had any legal actions filed
against them in the past five (5) years.
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Evaluation Criteria

An Evaluation Committee will evaluate the propesals using the following criteria:

1. Firm’s Qverview (15 points)

a. Provide a full and complete company profile to include, but not limited to Firm's name,
address, headquarters and or branch office handling this project, as well as primary
contact name, title, related telephone/fax numbers and email address.

b. State how many years licensed to do business under the name stated above. Describe
firm ownership structure and history.

c. List the number of permanent licensed employees and provide an organizational chart of
the firm. Include management-level employee(s) the firm intends to assign te the project.
Include a professional biographical summary including any certifications/licenses and
detailed outline of the role and responsibility of each employee that will be assigned to
the project.

2. Scope of Services (25 points)

a. Please provide your company's comprehensive and proposed strategy for providing charter
bus services as outlined in the scope of work: Special Instructions, Vehicle Maintenance
and Request for Services/Reservations. Please be detailed and specific in your response
to each requirement.

b. Provide the name and telephone number of the individual(s) that can be contacted in case of
an emergency or for services needed after hours, holidays or weekends.

c. Provide your company procedures and timeline to replace a disabled bus within the State of
Georgia, outside the State of Georgia, i.e. accident breakdown, etc.

d. Describe in detail your company training and education program for employees.

e. Describe in detail your company’s ability for accommodating disabled and special needs
riders.

f.  Describe in detail amenities on units (bathrooms, TV/DVD, Wi-Fi, etc.)

3. Firm's Relevant Experience and Expertise (25 points)

a. Submit past experience with projects that are comparable in scope and organizational
size which best illustrates your firm’s ability to provide charter bus services for K-12
school districts. While K-12 experience is preferred, experience with other governmental
entities is allowed.

Please list no more than ten (10) projects and do not list projects that were not completed

by your firm or completed over ten (10) years ago. Each project listed should include the
following information:
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Company/Entity Name

Mailing Address

Contact Name, Phone Number, and Email Address
Scope of Services Provided

Project Start and Finish Date

;bW

4, References (5 points)

a. Minimum of three (3) references required. Offers must complete and upload Aftachment H,

Offeror Client Reference Form. Information provided on Attachment H: Offeror Client
Reference Form, must be legible.

DCSD reserves the option of conlacting any of the references provided to confirm
infermation provided

5. Cost Proposal (30 points) — Do not include with Technical Proposal

a

d.

Indicate your proposed price to provide the services as stated in this RFP using
Attachment A - Cost Proposal Form provided as part of this RFP.

Please provide any and all pricing breakdowh as requested on the Attachment A-
Cost Proposal Form.

. The Attachment A-Cost Proposal Form shall not be altered in any way. Any

alterations to the provided cost proposal form may cause your company to be deemed
non-responsive and disqualified from further consideration

The Attachment A-Cost Proposal Form shall be signed by an authorized company
representative. Failure to sign the Attachment A-Cost Proposal Farm may result in
your proposal being deemed non-responsive.

Relative Weight Evaluation Criteria

15 Firm's Overview

25 Scope of Services

25 Firm's Relevant Experience and Expertise
. References

30 Cost Proposal
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F. Transition Plan/Transition on Commencement of Contract

The awarded offeror shall assume full services in accordance with the award of the RFP. The
awarded offeror shall coordinate and cooperate with DCSD's existing provider(s) to ensure a
smooth and orderly transition with uninterrupted services.

Transition and Continuity of Service upon Expiration of Contract

Continuity of services is necessary to DCSD. The awarded offeror agrees to this philosophy
and upon expiration of contract, agrees to:

a. Exercise best efforts and cooperation for an orderly and efficient transition to
another provider or to DCSD.

b. Negotiate a plan in good faith with successor to determine the nature and extent of
the phase-in, phase-out services required. The plan shall specify a date for services
described in the plan and shall be subject to approval by DCSD. The existing
provider shall provide sufficiently experienced personnel during the phase-in and
phase-out periods to ensure that the imperious services in the contract are
maintained at the required level of need and proficiency.

c. All DCSD property (including but not limited to, students and DCSD records, parts,
equipment, facilities, keys, and materials) shall be returned to DCSD upon
expiration of contract.

d. Offeror shall include in their response any DCSD or any subsequent contractor

requirements if offeror is awarded this contract and does not retain this contract
upon its expiration.

43



RFP 25-472 CHARTER BUS SERVICES PAGE 28

G. REQUIRED CONTENT / DOCUMENT CHECKLIST
All potential respondents must register as a vendor at hitps://dekalbschooisga.io ve.net/L

IMPORTANT NOTICE: Submittals to this solicitation will be received alectronically on the DeKalb County
School District website at https./dekalbschoolsga.ionwave.net/Login.aspx.

lanWave will not accept a bid submussion without the required documents listed below Failure to upload
the required infarmation and/or docurnentation required in this solicitation may cause the submission to
be declared non-responsive and rejected

Offerors are required to upload one (1) pdf. copy _ electronically via
https://dekalbschoolsga.ionwave.net/Login.aspx of their response. Offerors must reply in a narrative
to each requirement and question. "Understand and comply" responses are not acceptable. All RFP
submissions must include the following items and attachments.

The Request for Proposals document, RFP 25-472 Charter Bus Services (MUST BE the first
document in the submission); this document is located at

https://dekalbschoolsga.ionwave.net/L ogin.aspx

Table of Contents for your submission
* Addenda — Each individual Addendum must be printed, signed, and inserted immediately
following the Table of Contents (Upload Required)
» Audited Company Financial Statements/Cempany Annual Reports for 2022 and 2023
(Upload Required)
Business License (Upload Required)
Centificate of Insurance (Upload Required)
Valid Medical Certificate (Upload Required)
Attachment A — Cost Proposal Form/Fee Schedule (Upload Required)
Attachment B — Driver Certification Listing (Upload Required)
Attachment C — Bus List/Equipment Summary (Upload Required)
Attachment D — DCSD Locations and Addresses
Attachment E — Non-Callusion (Upload Required)
Attachment F — Conflict of Interest (Upload Required)
Attachment G - Critical Paragraphs (Upload Required)
Attachment H — Offeror Client Reference Form (Upload Required)
Attachment | — Statement of Confidentiality (Upload Required)
Attachment J — Suspension and Debarment Certification (Upload Required)
Attachment K — Immigration & Security Certification (Upload Required)
Attachment L — Sample Service Agreement
Attachment M — Signature Page (Upload Required)
Technical Proposal (Upload Required)
Brochures, Catalogs, Manuals, Websites, Literature, and other marketing media
Added Value

& & & 4 & 5 & 9 8 F 8 e e
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RFP 25-472 Addendum 4
Friendship Tours, LLC
Supplier Response

Event Information

Number: RFP 25-472 Addendum 4

Title: Charter Bus Services

Type: Request for Proposal-Non Capital
Issue Date: 10/10/2024

Deadline: 11/5/2024 03:00 PM (ET)

Contact Information

Contact. Fred Christopher
Address: 1701 Mountain Industrial Blvd
Stone Mountain, GA 30083
Phone: 1 (315)
Email. solicitationquestions@dekalbschoolsga.org

Page 1 of 3 pages Vendor Frendship Tours LLC RFP 25-472 Addendum 4
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Friendship Tours, LLC Information

Contact: TERRY L GLOVER

Address: 3250 Harvester Woods Rd
Decatur, GA 30034

Phone: (404) 286-8856

Fax: (404) 608-1719

Email: friendship.tours@yahoo.com

Web Address: friendship-tours.net

By submitting your response, you certify that you are authorized to represent and bind your company.

Terry L Glover

friendship.tours@yahoo.com

Signature
Submitted at 11/4/2024 08:35:56 PM (ET)

Requested Attachments

Audited Financial Statements 2022

Audited Financial Statements 2023
Business License
Certificate of Insurance

Attachment A - Cost Proposal Form

REVISED Attachment B - Driver Certification Listing
Attachment C - Bus List/Equipment Summary
Attachment E - Non-Collusion

Attachment F - Conflict of Interest

Attachment G - Critical Paragraphs

Attachment H - Offeror Client Reference Form

Attachment | - Statement of Confidentiality

Attachment J - Suspension and Debarment Certification

Attachment K - Immigration & Security Certification
Attachment M - Signature Page

Technical Proposal

Brochures, Catalogs, Manuals, Website, Literature, etc.

Added Value
RFP 25-472 Addendum No. 1

RFP 25472 Addendum No. 2

RFP 25472 Addendum No. 3

FriendshipToursLLC-2022-
1065 pdf

FriendshipToursLLC-2023-
1065.pdf

BusinessLicense.pdf

COl-
DeKalbCountySchoolDistrict.pdf

CostProposalAttA.pdf

Driver Certification Listing.pdf
BusListAnnuallnspAttC.pdf
NonCollusion.pdf
Conflictofinterest.pdf
CriticalParagraph.pdf
ReferencesAttH.pdf

Confidentiality-
NonDisclosureAtt]. pdf

Suspension-DisbarmentAttd.pdf
ImmigrationSecurityCertAttK.pdf
SignaturePage AttM. pdf

Company Profile-
TechnicalProposal.pdf

Websitelnfo pdf
FMCSA-Safetyinfo.pdf

RFP 25-472 Addendum No. 1-
signed .pdf

RFP 25-472 Addendum No. 2-
signed.pdf

RFP 25-472 Addendum No. 3-
signed.pdf

Page 2 of 3 pages Vendor: Friendship Tours, LLC
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RFP 25-472 Addendum No. 4 RFP 25-472 Addendum No. 4 pdf

Page 3 of 3 pages Vendor: Friendship Tours, LLC RFP 25-472 Addendum 4

47



RFP 25-472 CHARTER BUS SERVICES

STATE OF GEORGIA

Secretary of State
Corporations Division
313 West Tawer
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

ANNUAL REGISTRATION *Hectroucally Filed*
Sceretary of State
Filmg Date. 1162024 12:19 41 PM

CONTROL NUMBER

0414649
BUSINESS NAME FRIENDSHIP TOURS, LIC
BUSINESS TYPE Domes; Limuted |Lubslity Compasy
EFFECTIVE DATE 01162024
ANNUAL REGISTRATION PERIOD 2024

NAME T ADDRES TCoUNTY
TERRY ! GLOVIR 33.“0HAR\I*Sl}IRWOOD&RD.DH‘I\n'R‘GA. 0034, USA  Dekalh

A 5
AUTHORIZER T1T1 E Authorzed Pason
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9/4/2024
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

] DATE (MMIDDIYYYY|
ACORD CERTIFICATE OF LIABILITY INSURANCE )

TI8 Transportation | Brokers, LLC i Ao i
n n :
800 Fraair:w%%n? onen:llzura"ce bl | (Ao, Exty: 516-349-8799 (A noy 516-349-9227 .
Suite 106 SobREss acerar@tibinsurance com
Towson MD 21288-1000 INSURERS) AFFORDING COVERAGE NAIC #
i s SR e, _ License#: 2155365 INSURER A - RLI Insurance Company 13088
INSURED FRIETOU-0Y) \usirer B
Friendship Tours LLC
3782 Robbie Glover Road INSURBR O
Awendaw SC 29429 INSURER D
INSURER & -
INSURER &
COVERAGES CERTIFICATE NUMBER: 90284723 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TC ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

|Fr TYPE OF INSURANCE D POLICY NUMBER e I A LiMITs

4 X COMMERCIAL GENERAL LIABILITY Y ¥ LGE00ISIN 8152024 BASEDIS | EACH OCCURRENCE S 1.000,000

" clamsmane | X | ocour PR s D s 5100000
] S (Eaoccunence) S 100000 =
MED EXP (Any one person) 5000

PERSONAL & AGY INJURY  $1.000,000

_GENL AGGREGATE LIMIT APPLIES PER | GENERAL AGGREGATE  $1000,000
| X poucy mo. |_ Loc PRODUCTS - COMPIOP AGG  §
OTHER s

A AUTOMOBILE LIABILITY Y ¥  LFEgozizi1 9162024 ‘_T-E"_;"':?gé%if"”mz umiT S 5,000,000
ANY AUTO BODILY INJURY (Perperson; S
L L OWED X SCHEGUED BODILY INJURY (Per accident] S
A dREDAUTDS | X Z‘?}"{é’“‘w PROPERTY CAMAGE <

| (Per acaicent)

UMBRELLA LiAB OCCUR s
EXCESS LAB CLAIMS-MADE s
DED RETENTION § 3
WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY YiN
ANY —’ECfRit’CF’Fl-'-iTh:R‘E‘KECU'\fE DN“\

OFFICERMEMBER EXCLUDE

{Mandatory in NH) E L DISEAS] 5
If yes describe under -
DESCRIPTION OF OPERATIONS beiow E L DISEASE LICY LIMT 5

DESCRIPTION OF OPERATIONS I LOCATIONS | VEHICLES (ACORD 104, Additional Remarks Schedule. may be attached if more space is required)
Certificate Holder is included as Additional Insured with respects to their interast in the operations of the named insured Waiver of Subrogation is in place

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

DeKalb County School District ACCORDANGE WITH THE POLICY PROVISIONS.
DeKalb County Board of Education
1701 Mountain Industrial Blvd. AUTHORIZED REPRESENTATIVE

Stone Mountain GA 30083

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
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Attachment A
RFP 25-472
Charter Bus Services

COST PROPOSAL FORM
The Offeror shall include all charges incurred in fulfiiling the terms of each confract. Contractors shail
provide a cost breakdown for each service separately (i.e., hourly, daily. per mile, overnight stay,
etc.). Pricing should include all reasonable expenses incurred by the Contractor (i.e., fuel, mileage,
lodging (if applicable), etc.)

NOTE: PRICING MUST BE PROV DED IN THE REQUES D FORMAT, PRICING PROVIDED IN

OTHER FORMAT WILL BE DEEMED NON-RESPONSIVE AND YOUR PROPOSAL WILL NOT
BE CONSIDERED
Rate for full contained Charter Coach:

A. IN STATE TRAVEL

1. Up to 35 passenger mini-bus N/A
3
$ *Daily Rate

for first 5 hours and § per hour thereafter

“Number of hours required to convert to daily rate
S5 Ratepermie
2. Up to 40 passenger mini-coach N/A
$ for first 5 hours and $ per hour thereafter
$ *Daily Rate
“Number of hours required to convert to dally rate
$ Rate per mile
3. Up to 56 passenger full-size coach
$925.00  for first 5 hours and § 150.00 per hour thereafter
$1.650.00 -paily Rate
*Number of hours required to convert to daily rate 10

$5.50 Rate per mile

Friendship Tours, LLCf/'E}),? i %&m
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PAGE 31

B. QUT OF STATE TRAVEL

1. Up to 35 passenger mini-bus N/A
s for first 5 hours and 3 per hour thereafter
$ *Daily Rate 3 Overnight Rate
*Number of hours required to convert to daily rate
3 Per day extra driver charge for trips that exceed 10 hours

3 Rate per mile

2. Up to 40 passenger mini-coach N/A
$ for first 5 hours and § per hour thereafter
$ “Daily Rate 3 Overnight Rate
*Number of hours required to convert to daily rate
3 Per day extra driver charge for trips that exceed 10 hours

$ Rate per mile

3. Up to 66 passenger full-size coach

$925.00 for first 5 hours and $ 150.00 per hour thereafter
$1.650.00 “Daily Rate $1.850.00 Ovemnight Rate

*Number of hours required to convert to daily rate 10
$300.00  Per day extra driver charge for trips that exceed 10 hours

SL Rate per mile

Pricing should include all reasonable expenses incurred by the Contractor (i.e., fuel, mileage, lodging
(if applicable), etc). Please refer to Cost of Services for additional information to provide

comprehensive pricing

Friendship Tours, LLC/ 770;7, L %&m
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DRIVER CERTIFICATION LISTING
Offerors are required to provide a list of all certified drivers that will be employed under this
contract. Offeror shall include expiration dates of all certified drivers. Any driver(s) not listed at
the time of this RFP may not be used until approved by DCSD. All drivers must have a
Commerciai Driver's License (CDL) with a Passenger endarsement from the Department of Driver

Services (DDS).
| Driver's Name Georgia Driver's Expiration Date | Valid Medical
License # Certification -
) Yes or No
Lioyd Lindiey 001325025 09/12/2032 Yes
Harmison Louis Yancey 055888597 09/15/2026 Yes
Tommie Lee Jemison 041325916 021672026 Yes
mrd Emory 054256544 121152024 Yes
| James Darby Holins ) 054035706 07/30/2025  [Yes
- |
. =
—
I |
= , = —
= = =
! — A
C - ——— ]
= = Sre— ——= .
- =
- ]
= =l
J

[

“*Attach additional names/pages as necessary
Friendship Tours, LLC

Offeror Company Name

Terry L Glover

Company Representative Name
Compzny Repfesentative Signature
11/1/2024

Date
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o

4
5
6
7
8
9
10
11

Attachment C
RFP 25-472
Charter Bus Services

BUS LIST/EQUIPMENT SUMMARY
(Attach Additional Pages as Necessary)

Vehicle Mfg. r::rM:‘;:Ie g::::gy Vehicle License # Wh::elc:::oun

VanHool 264 2008 56 BC7757 NO

Van Hool 2010 56 BC7758 NO

VanHool 2008 56 BC7759 ‘No
Prevost 2003 56 BC7061 NO
VanHool 2007 56 BC7064 NO

53



REP 35472 CHERTER Bus Scyre e
ANNUAL VEHICLE INSPECTION REPORT
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FFP 2547  CApETER PUS SEf )Mot
ANNUAL VEHICLE INSPECTION REPORT
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ANNUAL VEHICLE INSPECTION FIEPOHT
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Attachment E
RFP 25-472
Charter Bus Services

NON-COLLUSION
Upload this documentation under the Response Attachment tab via lonWave titled
“NON-COLLUSION"
Bidders shall fully certify that they, as an individual or as an engaging official of a formal
business entity, have not entered into any agreement, participated in collusion, or otherwise
taken any action in restraint of free and competitive responses to this bid. Further, bidders
guarantee that their response are not made in conjunction with or on behaif of another party
and that they have not been directly or indirectly induced in any manner or taken any action
to result in a restriction of trade or in an unfair advantage.

Bidder must sign below acknowledging the above statement.
Signature of Company Representative:

Eriendship Tours. LLC/ 7_%,L ? Yorar

Company Name/Certifying Official Signature

Date: 11/1/2024
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Attachment F
RFP 25-472
Charter Bus Services

CONFLICT OF INTEREST
Upload this documentation under the Response Attachment tab via lonWave titled “Conflict of
Interest”,

Offeror shall use its best efforts to disclose with their proposal the name of any officer, director, or
agent who also is a DCSD employee, agent, representative, contractor, immediate family member
(spouse, child, sibling, or parent or the spouse of a child, sibling or parent) or DeKalb County Board
of Education member. Offerors shall also disciose the name of any DCSD employee, agent,
representative, contractor, immediate family member or board member who owns, directly or indirectly,
an interest in five percent or more in the Offeror's company or any of its branches. In the event the
Offeror was aware of a conflict of interest prior to the award of the contract and did not disclose the
conflict DCSD may, at its discretion, terminate the contract for default. The Offeror further agrees that,
if after award, a conflict of interest is discovered, an immediate and full disclosure in writing must be
made to the DCSD Purchasing Depariment which must include a description of the action which the
Offeror has taken or proposes to take to avoid or mitigate such conflicts. If a conflict of interest is
determined to exist, DCSD may, at its discretion, cancel the contract. Offerors shall certify that their
response to this RFP is impartial, at arms-length, and free of any conflict of interest at this time, unfair
advantage, or personal benefit to any DCSD official.

Signature of Company Representative:

Friendship Tours, LLC/ 7eres. £ gféém
Company Name/Certifying Gfficial Signature

Date: 11/1/2024
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Attachment G

CRITICAL PARAGRAPH RFP 25-472

Charter Bus Services

Offerors must put their initials in the space provided in front of each critical paragraph and sign
below. Initials signify that the information has been read and the offeror agrees to comply with the
requirement, stipulations, terms and conditions. Attach and label "Critical Paragraph.”

1) This RFP does not commit DCSD to any offeror to this RFP. DCSD is not liable for

any costs incurred by an offeror in responding to this RFP. There is no guarantee of
any offeror receiving an award or contract as a resull of submitting a response to this
RFP.

2) Any news release or publicity pertaining to any phase of this RFP will be the

3 Uz

responsibility of DCSD and must be cleared through DCSD's Department of
Communications and Community Relations.

It 1s the responsibility of offerors to make themseives aware of and to comply with
any addenda, questions and answers posted to the DCSD website in relation tc this
RFP. All addenda must be printed, signed by the certifying official and included in
the RFP submittals. Failure to do so will cause the offeror to be deemed nan-
responsive to the requirements of this RFP.

4 Lﬁ% Offerors to the RFP agree to fully indemnify DCSD as stated in the RFP, Part ||

5)_%
5)%?;

"

Offerors certify that they have not engaged in collusion and guarantee that their
respanse is not made in conjunction with or on behalf of another party and that they
have not been diractly or indiractly induced or acted in any manner to result in
restriction of trade or unfair advantage.

The DCSD reserves the right to reject any and/or all responses submitted and to
waive any technicalities or minor uregularities in responses received. DCSD
reserves the right to award any resulting contract in the manner that is in the best
interest of and most advantageous DCSD

Offeror understands that this solicitation requires Board of Education Approval

Signature of Company Representative:

Friendship Tours, LLC! 7oty /. (Flowanr

Company Name/Certifying Official Signature

Date: 11/1/2024
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Attachment H
RFP 25-472
Charter Bus Services

OFFEROR’S CLIENT REFERENCES
(Please copy this form and use one form per reference.)

Timber Ridge Elementary School
Company Name Providing Reference

2825 GA Hwy 20, McDonough, GA 30252
Address City/State/Zip

Krysti Veal
Name of Contact Person

404-488-3725
Telephone Number of Contact Person

krysti.veal@henry.k12.ga.us
Email Address of Contact Person

Ayear === 0000
Date/Duration of Service Relationship

Describe in Detail Services Provided (use additional sheets if necessary):

Friendship Tours, LLC provides charter bus transportation to the school for various

field trips (Jekyll Island, GA). The field trips are generally three days in length

Important! This is a vital part of your RFP submission. DCSD will verify client
references. It is advisable that you inform your reference contact person that
you have listed them for reference.
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Attachment H
RFP 25472
Charter Bus Services

OFFEROR’S CLIENT REFERENCES
(Please copy this form and use one form per reference.)

Dekalb School of the Arts
Company Name Providing Reference

1192 Clarendon Ave, Avondale Estates, GA 30002
Address City/State/Zip

Elissa Marele
Name of Contact Person

678-521-4482
Telephone Number of Contact Person

elissa_marele@dekalbschoolsga.org
Email Address of Contact Person

2 years

Date/Duration of Service ﬁ_e-lé-(i_dﬁsﬁf[;

Describe in Detail Services Provided (use additional sheets if necessary):

Friendship Tours, LLC provides charter bus transportation to the school for various

field trips (Columbus, GA, Orlando, FL efc)

Important! This is a vital part of your RFP submission. DCSD will verify client
references. It is advisable that you inform your reference contact person that
you have listed them for reference.
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Attachment H
RFP 25-472
Charter Bus Services

OFFEROR’S CLIENT REFERENCES
(Please copy this form and use one form per reference.)

Rock Springs Elementary School
Company Name Providing Reference

1550 Stroud Rd, McDoncugh, GA 30252
Address City/State/Zip

Sheri Davis
Name of Contact Person

404-508-3027
Telephone Number of Contact Person

selmer@henry.k12.ga.us
Email Address of Contact Person

12 years
Date/Duration of Service Relationship

Describe in Detail Services Provided (use acaditional sheets if necessary):

Friendship Tours, LLC provides charter bus transportation to the school each year for

its field trip to Jekyll Island, GA. The trip is normally three days in length.

Important! This is a vital part of your RFP submission. DCSD will verify client
references. It is advisable that you inform your reference contact person that
you have listed them for reference.
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Attachment |
RFP 25-472
Charter Bus Services

Statement of Confidentiality and Non-Disclosure

Any non-public information made available to the offeror by DCSD in relation to this
RFP shall be used only for those purposes outlined in the RFP document and shall not
be used in any other way without the written permission of the DCSD.

If the offeror is uncertain about the proposed use of informatien provided in relation to
this RFP, the offeror shall consult with the DCSD RFP contact person as identified in
the RFP document for clarification.

The offeror agrees to assume full responsibility for protecting the confidentiality of
DCSD records that are not public information. Such information may include but is not
limited to student and employee data and other written and oral information of a
personal and/or confidential nature, which shall be safeguarded by the offeror to ensure
that it is not improperly disclosed.

Friendship Tours, LLC
Offeror Company Name

Terry L. Glover
Company Representative Name

Company Répresentative Signature '

11/1/2024
Date
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Attachment J

RFP 25-472
Charter Bus Services

SUSPENSION AND DEBARMENT CERTIFICATION

By submitting this RFP, the offeror certifies that the proposing company and/or its principals have not
been suspended, excluded, disqualified, debarred, proposed for debarment, declared ineligible or
voluntarily excluded from participation in any transaction by any federal or state department or agency
and that the offeror complies with all applicable orders, rules and regulations related thereto

Further, by submitting this RFP, the offeror certifies that all lower tier participating individuals and/or
company(s) and all respective principals of lower tier participants have not been suspended, excluded,
disqualified, debarred. proposed for debarment, declared ineligible or voluntarily excluded from
participation in any transaction by any federal or state department or agency and that the offeror
complies with all applicable orders, rules and regulations related thereto.

The certification placed herein is a material representation of fact upon which reliance will be placed
as RFP submissions are evaluated and any transaction is entered into. If it is later determined that
the praspective offeror has knowingly rendered an erroneous certification, the DCSD may pursue all
available remedies, including but not limited to suspension and/or debarment

The prospective offeror shall provide immediate written notice to the DCSD Purchasing Department if
at any time the prospective offeror learns that its certification was erroneous when submitted or has
become erroneous by reason of changed circumstances

The prospective offeror agrees by submitting this form that, should the proposed transaction be
entered into, the prospective offeror shall not knowingly enter intc any lower tier transaction with a
person or entity that is debarred. suspended, declared ineligible, or voluntarily excluded from
participation in this transaction

By signing and submitting this farm, the offeror is providing the certification set out above

Signature of Engaging Official: 7—% 2 gfam
{Offerdr Comfsany Name/Certifying Official Signature)

Date: 11/1/2024

Further, the DCSD's Purchasing Department wil check the SAMS website at
https:/hwww. sams.gov/SAM to determine if the offeror is listed
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Attachment K
RFP 25-472
Charter Bus Services

IMMIGRATION & SECURITY CERTIFICATION

If you are providing service, perferming work or delivering goods to the DeKalb County Board
of Education/DeKalb County School District including, but not limited to schools, warehouses
and central offices, the applicable Georgia Security and Immigration Compliance documents
found here must be completed, signed, notarized and submitted with your bid/proposal. Failure
to provide this document with your bid/proposal will resutt in the disqualification of the
bid/proposal.

1) Offeror/Bidder (the "Offeror”) shall at all times comply with the Georgia Security and
Immigration Compliance Act, as amended, O.C.G.A. § 13-10-80 et. Seq

2

In order to insure compliance with the Immigration Reform and Control Act of 1886 (IRCA),
D.L. 99-803 and the Georgia Security and Immigration Compliance Act, as amended by
the lllegal Immigration Reform Act of 2011, O.C.G.A. § 13-10-80 et Seq. (collectively the
“Act”). the Offeror MUST INITIAL the statement applicable to Offeror below:

G (Initial here): order to comply with the Act; is authorized to use and uses the

federal authorization program under the federal work authorization user identification
number issued on the date of authorization below: will continue to use the authorization
program throughout the contract period; Offeror further warrants and agrees Offeror
shall execute and return any and all affidavits required by the Act and the rules and
regulations issued by the Georgia Department of Labor as set forth at Rule 300-10-1-
01 et. Seq. [Offerors who initial (a) must attach and return a signed, notarized
Contractor Affidavit and Agreement with the Contract if awarded];

(a)

(b} (Initial here) Offeror warrants that he/she does not employ any other
persons, and he/she does not intend to hire any employees or to perform the Contract
[Offerors who initial (b) must attach and return a signed, notarized Affidavit of Exception
with the Contract if awarded];

3) 1 (Initial here): Offeror is an individual who is licensed pursuant to Title 26 or
Title 43 or by the State Bar of Georgia and is in good standing when such centract is for
services to be rendered by such individual and thus does not have to provide an affidavit.

4

—

"’% (Initial here) Offeror will not employ or contract with any subcontractor in connection
with a covered contract unless the subcontractor is registered, authorized to use, and uses
the federal work authorization program; and provides Offeror with all affidavits required by
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5)

the Act and the rules and regulations issued by the Georgia Department of Labor as set
forth at Rule 300-10-1-.01 et. Seq.

% (Initial here) Offeror agrees that, if Offeror employs or contracts with any sub-
corttractor in connection with the covered contract under the Act and DOL Rules 300-10-1-
.01, et seq that Offeror will secure from each sub -contracter at the time of the coniract the
sub-contractor's name and address, the employee-number applicable to the sub-
contractor, the date the authorization to use the federal work authorization program was
granted to sub-contractor, the subcontractor’s attestation of the subcontractor's compliance
with the Act and Georgia Department of Labor Rule 300-10-1-.01, et seq.. and the
subcontractor's agreement not to contract with sub-subcontractors uniess the sub-
subcontractor is registered, authorized to use, and uses the federal work authorization
program; and provides subcontractor with all affidavits required by the Act and the rules
and regulations issued by the Georgia Department of Labor as set forth at Rule 300-10-1-
.01 et Seq.

8) 7 (Initial here) Offeror agrees to provide the DeKalb County Schoal District with all
affidavits of compliance as required by O.C.G.A. § 13-10-90 et seq. and Georgia
Depar{mesl{ of Labor Rules 300-10-1-.01, et seq within five (5) business days of receipt

; 4 7] / _—
e AN E~ /)7 Jeety
Signaturé Date
457350 10/17/2011
EEV/Basic Pilat Program Date of Authorization

User Identification Number

Firm Name: Friendship Tours, LLC

Street/Mailing Address: 3250 Harvester Woods Rd

City. State, Zip Code: 3250 Harvester Woods Rd, Decatur, GA 30034

Telephone Number: 404-863-1288 (cell)

Email Address: friendship.tours@yahoo.com

SUBSCRIBED AND SWORN

BEFORE ME ON THIS THE [
DAY ofz%gn_/ﬁ%_ 202
Yoo R ihsr_—~

Notary Public )
My Commission Expires: /6’1@ /‘7{, 02&2 EF
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DEKALB COUNTY SCHOOL DISTRICT
Offeror E-Verify Affidavit

By executing this affidavit, the undersigned Offeror verifies its compliance with Immigration Reform
and Control Act of 1986 (IRCA), Pub.L. 99-603, stating affirmatively that the individual firm or
corporation which is engaged in services on behalf of the DeKaib County School District has
registered with, is authorized to use and uses the federal work authorization program commonly known
as E-Verify, or any subsequent replacement program, in accordance with the applicable provisions
and deadlines established by federal law and regulation. Furthermore, the undersigned Offeror will
continue to use the federal work authorization program throughout the contract period. Offeror hereby
attests that its federal work authorization user identification number and date of authorization are as
follows:

Federal Work Authorization User Identification

number: 457350 )
Date of Authorization: 10/17/2011

Name of Project: Charter Bus Services B
Solicitation Number (if applicable): RFP 25-472

Name of Public Employer: DeKalb County School District

| hereby declare under penalty of perjury that the foregoing is,true and comrect.

Executedon_/ [ Of 2(;;31_Lﬁn£ 'mﬂdd: ﬁj - ! /QQ—J
(city) s A g (state)
Signature of Authorized Officer or Agent Jome, & Nl —

Printed Name and Title of Authorized Agent: Terry L Glover, President

SUBSCRIBED AND SWORN BEFORE ME ON THIS THE / DAY OF //
20

Notary Public (%wlf’/’n_e, ,£ ,@[f QJ/GLVLM_J
My Commission Expires &L‘Cfﬁ / _ﬁ o Qq_? {:v
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DEKALB COUNTY SCHOOL DISTRICT
Contractor Affidavit under 0.C.G.A. § 13-10-81(b)(1)

By executing this affidavit, the undersigned contractor verifies its compliance with 0.C.G.A. § 13-10-
91, stating affirmatively that the individual firm or corporation which is engaged in the physical
performance of services on behalf of the DeKalb County School District has registered with, is
authorized to use and uses the federal work authorization program commonly known as E-Verify, or
any subsequent replacement program, in accordance with the applicable provisions and deadlines
established in 0.C.G.A § 13-10-91 Furthermore, the undersigned contractor will continue to use the
federal work authorization program throughout the contract pericd and the undersigned contractor will
contract for the physical performance of services in satisfaction of such contract only with
subcontractors who present an affidavit to the contractor with the information required by O.C.G.A. §
13-10-91(b). Contractor hereby altests that its federal work authorization user identification number
and date of authorization are as follows:

Federal Work Authorization User identification

number: 457350 -
Date of Authorization: 10/17/2011

Name of Subcontractor Friendship Tours, LLC

Name of Project: _Charter Bus Services -
Solicitation Number (if applicable): RFP 25-472 N
Name of Public Employer: Mglb County School District e,

| hereby declare under penalty of perjury tpat the foregoing is true and correct.

Execmedon_ﬁ‘ _Q_[ 202?:% ' M ) /gq/

(city) (state)

\
‘ ’ 4
Signature of Authorized Officer or Agent e L s

Printed Name and Title of Authorized Agent: Terry L Glover, President

SUBSCRIBED AND SWORN BEFORE ME ON THIS THE __/ DAYOF __ /f i

20 .

- P/
Notary Public %, é{ /4MM/
My Commission Expires: y g( giﬂ, /"J; Qﬁ 3;2 é; e
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Attachment M
RFP 25-472
Charter Bus Services

SIGNATURE PAGE

| certify that | have read this RFP document in its entirety and agree to coenform to and
comply with the terms, conditions and requirements of this RFP. | also certify that | am a
duly appointed official of the offering company with the authority to authorize and engage
this RFP submittal. Further, | certify that the contents of the response to this RFP are
true, accurate and compiete.

TerryL. Glover President
Printed Name/Engaging Authorized Position/Title
Company Official

Friendship Tours, LLC
Offeror's Company Name

Farrsy L @z@m friendship.tours@yahoo.com
Signatére/Engaging Authorized E-mail Address
Company Official

404-863-1299 (cell) 404-286-8856 (office)
Telephone Number

11/1/2024
Date
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RFP 25-471 CHARTER BUS SERVICES
Company Profile

Company Name: Friendship Tours, LLC

Company Address: 3250 Harvester Woods Rd, Decatur, GA 30034

Contact Mame (24 hours): Terry L. Glover

Contact Phone Number (24 hours). 404-863-1299 Company Fax Number: 404-608-1719

Company Email Address: friendship.tours @yahoa.com

Company Website Address: www. friendship-tours.net

Date of Establishment: 1920 — Incorporated as a Limited Liability Corporation in 2002

Mission Statement: Ta provide top quality, professional and dependable charter bus service to customers.
Company’s Legal Entity Form: Limited Liability Carporation (Partnership)

Company Size: Small, family-owned company. Terry L. Gloveris the president and is responsible for all day-to-day
activities of the company. Deborah H. Glover, partner, handles all administrative duties.

Number of Employees: 10 drivers who collectively have over 100 years of experience,

Number of Motorcoaches: 5 Deluxe Motorcoaches (Wi-Fi, TVs, DVD/CD players, XM radio, lavatory facilities, overhead
baggage racks, tinted glass)

Company History: Friendship Tours was founded in 1980 in Charleston, South Carolina. The founder of the company
(Terry L. Glover) started driving school buses in South Carolina when he was a teenager. He had a vision to take the bus
company, started by his father with a school bus, to the next level. The company started with ene motor coach (3 1956
scenie cruiser double-decker) and with the help of the almighty God and his family, has grown to a fleet of modern
deluxe motor coaches today.

Financial Position: Friendship Tours, LLC is a financially stable company. The company has assets totaling over one
millicn dollars and has consistently shown profits (except during COVID) for the past several years. We attribute our
success to offering competitive rates and providing top quality, professional and dependable service to our customers.

Relevant Experience & Expertise: Friendship Tours, LLC has extensive experience (over 40 years) providing
transportation service to customers. We specialize in providing transportation service for churches, choirs, schools,
sacial clubs, senior citizen groups, athletic events, weddings, shuttles, and other outings. Some of the projects we have
completed are:

School Name: Arabia Mountain High School

Mailing Address: 6610 Browns Mill Rd, Lithonia, GA 30038

Contact Name/Phone Number/Email Address: Shenica Bridges—Mathieu, 404-655-8283,
E20081776@dekalbschonlsga.org

Scope of Services Provided: Transportation for students from school to Tuskegee University in Tuskegee, AL
Project Start and Finish Date:2/19/2018 - 2/19/2018 (ane day trip)

Friendship Tours, LLCfﬁrﬂrg £ Cliver
COMPANY NAME/CERTIFYING OFFICIAL SIGNATURE
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School Name: Bouie Theme School

Mailing Address : 5100 Rock Springs Rd, Stonecrest, GA 30038

Contact Name/Phaone Number/Email Address: Demetria Bradshaw, Demetria_Bradshaw@dekalbschoolsga.org
Scope of Services Provided: Transportation for Jr Beta Club to Savannah, GA

Project Start and Finish Date: 11/28/2023-11/30/2923

School Name: Rock Springs Elementary Schoal

Mailing Address: 1550 Stroud Rd, McDonough, GA 30252

Contact Name/Phone Number/Email Address: Sherri Elmer Davis, 404-509-3027, selmer@henry.k12.ga.us
Scope of Services Provided: Transpartation from school to Camp Jekyll in Jekyll Island, GA

Project Start and Finish Date: 5/23/2022-5/25/2022

School Name: The Museum School

Mailing Address: 923 Forrest Bivd, Dacatur, GA 20030

Contact Name/Phone Number/Email Address: Taresa Chicfalo, 404-283-0320, teresa,.chiofalo@themuseumschool.org
Scope of Services Provided: Transportation from school to Huntsville, AL

Project Start and Finish Date: 5/24/2022 - 5/26/2022

Entity Name: Atlanta Quest

Mailing Address 3583 Westbrook Dr, Smyrna, GA 30082

Contact Name/Phone Number/Email Address: M. Anthony Sears, £78-525-3231, atlantaquest@gmall.com

Scope of Services Provided: Transportation (2 coaches) from Kennesaw State University to Troy, OH and Highland Heights,
RY

Project Start and Finish Date: 4/18/2023 - 4/23/2023

Entity Name: Sonna Singleton Gregary Senior Center

Mailing Address 3215 Anvil Black R, Ellanwood, GA

Contact Name/Phone Number/Email Address: lavonni Alaxander, 917- 519-4748, ja5160@ a0l com

Scope of Services Provided: Transportation from senior center to Legacy Museurn in Montgomery, AL
Project Start and Finish Date: 8/14/2024-8/14/2024 (ona day trip)

Entity Name: New Macedonia Baptist Church

Mailing Address: 7725 Highway 85, Riverdale, GA 30274

Contact Name/Phane Number/Email Address: Randy Divens, 678-732-0422, randy1218e@gmail.com
Scope of Services Provided: Round trip transportation from church to Orange Beach, AL

Project Start and Finish Date: 8/23/2024 —8/25/2024

We have established an excellent working relationship with schoals in several school districts in the metro Atlanta area
(Fulton, Dekalb, Henry, Clayton) providing transportation for athletic teams, beta clubs, field trips to museums, etc.

Friendship Tours, LLC has been a longtime member of several nationwide professional bus organizations (United
Motorcoach Association, American Bus Association, Georgia Motorcoach Operators Association and the National
Association of Motarcoach Operators), The networking ability associated with these memberships provides numerous
contacts (bus operators acrass the county) in case a bus is disabled. This can be a lifesaver when the time comes. The
company alsa has a satisfactory safety record.

Friendship Tours, LLC/ 7erry £ Chver
COMPANY NAME/CERTIFYING OFFICIAL SIGNATURE
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TECHNICAL PROPOSAL

Compliance Information:

e Friendship Tours, LLC is licensed to do business in the State of Georgia. A copy of the business license is attached
in the REP. The company is also fully licensed for both intrastate and interstate travel. Additional information on
the company’s licensing is shown under the “Added Value” tab of this RFP. The company provides top quality
charter transportation services to customers. The company has over 40 years of experience in the
transportation business and has provided transportation service to the Dekalb County School District since 2016.

e All employees assigned to this RFP are licensed by the State of Georgia and copies of their licenses are attached
in this RFP.

Financial Stability/Litigation Information:
Friendship Tours, LLC is not a publicly traded company.
Friendship Tours, LLC has never been the subject of nor named as a party in any civil or eriminal proceedings.

Friendship Tours, LLC has never filed a petition in bankruptey nor has it taken any actions with respect to insolvency,
reorganization, receivership, moratoriums or assignment for the benefit of creditors, or otherwise sought relief from
creditors.

Friendship Tours, LLC has never been the subject of any order, judgment or decree that was subsequently reversed,
suspended or vacated by any court that permanently enjoined the company from engaging in any type of business
practice.

Scope of Services:

The website for Friendship Tours, LLC {wwuw.friendship-tours.net) is the tool used by prospective customers to request
our services (i.e., price quotes for trips). We respond to all quote requests by close of business the next working day. If
the customer decides to use aur services, we send a contract with details for the trip.

As shown above, Terry L. Glover is the 24-hour contact person for all services needed from Friendship Tours, LLC.

Because of our extensive experience and contacts within the motor coach industry, if there is a breakdown that results

in a disabled bus, we have numerous contacts with motor coach operators within and outside the state of Georgia who

can assist in getting groups to their destinations, Our goal is to get the groups back on the road in a reasonable amount
of time, which will depend on the circumstances of the breakdown,

Mr. Glover conducts monthly meetings with drivers to discuss various topics related to their driving duties, industry
happenings, equipment issues, etc. to keep them abreast of issues that will help ensure the company continues to
provide top quality service to customers,

As stated previously, all motorcoaches owned by the company have Wi-Fi, bathrooms, TV/DVD players, satellite (XM)
radio. Friendship Tours, LLC does not have any coaches with wheel chair lifts, etc. However, we always let potential
disabled/special needs customers know we will accommadate their persanal wheelchairs, ete., in the luggage bins of the
coaches. If that does not work for them, we refer them to 2 company that can accommodate their needs.

Friendship Tours, LLC/ ﬁm-'y £ Clower
COMPANY NAME/CERTIFYING OFFICIAL SIGNATURE
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FRIENDSHIP TOURS g

: 404-286-8856 Fax: 404-608-1719

Home (index.html)  About Us (about_us.ntml)  Request A Quote (request_quote.html)  Coaches (coaches.html)
Safety (safety.ntiml)  Contact Us (contact.htmi}

We Are Friendship Tours, A Charter Bus Transportation Company.

We travel where you want to go!

WELCOME

Weicome (0 our charer bus website. Hare you can find everything you need to charler a bus for your group, learm about our company, the charter bus
‘services we offar, and much more Feel frae lo check out our websile and request a quote for your next bus trip

Frienoship Tours is a charter bus company in the Alanta. Georga metropolitan area. if your group has s iransportation need 'hat requires a charter bus,
we would ke 10 be of senvice 10 you and your organizabion. Frendship Tours specalizes in providing charer bus service and sightsesing tours for
choirs. churches, schcols. family reunions. semor cilizen groups. athlatic evens, shutlles and other outings of your choice.

Friendship Tours provides dependable charler bus servica. comforiable motor coachas (busas) compstent drivers and compatitive rates. Lat us meat
your transportabion need with our selection of fine deluxe molor cosches. The motor coaches are equipped with restrooms, TVe, XM radio, sateilite TV,
compact disc and DVD playsrs for your soyment

Bus charters may be amangad for any tnp operating out of the Atlanta. Georgia melropoitan area. One parson i any organization, chair. church

school, or club can amange a successiul chaner Hus tnp for the entire group. Giva us the cpporuniy 10 quote & price for your group's next bus Inp
Click Request A Quote (request_guote.html} to get starled with planning your charter bus inp

SERVICES
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RFP 25-472

CHARTER BUS SERVICES

Friendshug Tours provides charler bus senvice for all your Iransportation needs. Bus charters can be amanged for any orgenizabion, churah, chorr,
schoal. athiatic team or family tip operating out of the Atlanta, Goorgia metropoiitan area. We provide charier hus servics for airport iransportabon,
hotel shuttes, sightseamg family reunions and other trips of your choice all at competitive rates. Our courleous, safa and professional drivirs, deluxe
mofor coaches and dependable service wall make you want to use Friendship Tours over and over again for your group transportation neads

WHY TRAVEL BY CHARTER BUS SERVICE

Do you anjoy traffic congestion, Nising gas prices and traveling in
muitiple vehicies 10 gel your group to its destination? f not. take
the stress of driving off your shoulders and let our charter bus
company haodie your transporabion needs. Your group will be able
1o travel logether in a comiortable motur coach squippad with
reswooms, TVs. OVDICD players. XM radio, and salellite TV for
your anjoyment Just 54 back, enjoy the ride, and feave tha dnving
ous

According o the Amencan Bus Association's most recent indusiry
figures. the motor coach indusiry safely transportad nearly 700
million passengers in 2010. This 700 milion figure s second only
0 the dumestic airings in terms of mtercity passengers carmed,
and 4 far axceads the number of passengers camiad on trains.

Frendship Tours' travelers ride our motor coaches for many
reasons. some of which noiude comforiabie coaches. relble
sanvice professonal davers. and a safe ride. Each of our
passengers has one thing n common - peace of mind hat they
will arrva salely st thew destination on ime. hassle free, and in
comfort. So why not forgat about the iraffia congestion, gas pnces.
putting multipla vahickes on the road, and just leave tha drving fo
us

Where can wa take you today?

NEWS REELS

Apr 20 Where to Stay n Canada: Lodging Tips
(hitp:/Avww,independentiraveler.comitravel-
ups/canada/canada-lodging-hotels-lighthouses-
ranches-and-more)

Canada lodging s simvlar 1o that of the Linded Stawes. ranging
from business-class hotels and lu

Apr 20 Getting Around Canada: Transportation Tips
(hitp Fiwww.independ PRSP
tips/canadalgetting-around-canada)

Visilors wanting 1o explore multiple places in Amirica s sprawling
neighbor o the north will k.

Mar 22 Getting Around Germany. Planes, Trains and...
(http:/iwww.independenttraveler.comitravel-
tips/europe/getting-around-germany-planes-trains-ang-
more)

Read adwes for gelling around germany by pland, rental car, ram
bicycle. bus and boat. Contin

Mar 22 Where to Stay in Germany" _odging Tips
(nttp:/wnww.independentiraveler comAravel-
tips/europe/germany-accommodations-romantik-hotels-
and-more)

With so many tempting possibilibes, decdirg where 1o stay in
Germany can be a déemma. Check ou

Mar 21 Can Americans Travel to Cuba? Yes —and H...
(http:/iwww. independentiraveler.comitravel-
tipg/caribbean/can-americans-travel-lo-cuba-yes-and-
heres-now)

Racent rule changes have made il aasier than ever for Amaricans
o travel 1o Cubs. Leam how Amer

Feb 22 Gslting Around Vietnam: Transportation Tips
(hitp /rwarw.ir denttraveler. firavel
lips/asia/getting-around-vietnam

From being padsaied along In a oyclo 10 @ wikd ride on @ motorbike:
taxi to jeiting among mora than

e ey ot RO T e s et OV

QUICK LINKS CONTACT US GOOGLE MAPS

RFP 25-472 CHARTER BUS SERVICES
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Hurme lindex ht) Friendship Tours

Abaout Us (abiout_us. himi) Decatur, Georgia 30034

Request A Quota (request_guote.htmi) Coll: 404-863-1298

Coaches (coachas.htmi) Office: 404-286-8856

Safety (salety htmi) E-Mail fiendship lours@yanoo.com

Contact Us (contact htmi)

NAMS | GMOA

ulilEu !i; !E'E"”;' L o 4 ey G M
(Mtpaww busoa o) . (hilps#wwwisna.ord) (hetps-www namoconches, o)
Copyright 2014 Fnendship Tours, LLC Designed 2y DuickSiverMercury
W guicksilvermercury. tom
(hitps Awww.Quicksivermersury com)

I.m‘h’
Torest Prae o

it Agphance Fans
p Lake City
JSA
Mondir
& wo @
View Laper Mag
(hitps Smmps. googie.cormimags ?

hitps Awww bbb org/atianiabus
reviews/buses-chanar-and-
rentatAnendshep-tours-m-
decatur-ga-2T289623%bbbscal]

Tery L. f&m
_FRIENDSHIP TOURS/LLC/ ;

718+ Joy+Lake+Rosd “Ma

COMPANY NAME/CERTIFYING OFFICIAL SIGNATURE
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U.8. Depusiment of Triansportation

ot

Federal Motor Carrier Safety Administration

Licensing and Insurance Public . & =

Ghoasa Menu Oppan. ©

vt® -
Details
us DOT: 530874 1DocketNumb.r: |M000235502
Legal Name: FRIENDSHIP TOURS, LLC
lDoing-Bu:heﬂ-As
Business Mail Undeliverable
Business Address Telaphone and Fax Mail Address A and Fax Wail
3782 ROBBIE GLOVER RD {404 283-1238 NO
AWENDAW SC 28428
Authority Type Authority Status Application Pending
Common ACTIVE NO
Contract NONE NO
Broker NONE NO
Property Passenger Household Goods Private Enterprise
NO YES NO NO NO
Insurance Type Insurance Required Insurance on File
BIPD $5,000,000 35,000,000
Cargo NO NO
Bond NG NO
BOC-3: YES
Blanket Company:
G 3 | fion C|
Active/Pending Insurance  Rejected Insurance  Insurance History  Authorily History  Pending Application  Revocgtion
a vy, ane | A asobacK " 3 dom n A e T - e | P an ¥ *
{/ ,5, sderal Molor Cam viEly AdrY BTN
N 4 00 Hew Jerse e inge +. 1-800-832-5660 7+ 1-800-877- Eiatd Ofice Contacy
Wtps:M-public. imesa.dot.oovil IVIEWIpkg_carrauery.pre_getdetail 10/8/24, 12:03 PM
Page 1 of 1
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€3 USDOT Number () MC/MX Number O Name Company Snapshot

. | e e
Ertor Value: {3572 _ FRIENDSHIP TOURS LLC
o« USDOT Number: 530874

IDIOperations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Raling e o !
Qther information for this
Carrier |

|

Garriers: If you would like to update the following ID/Op s infc tion, please plste and submit form MCS-150 which can
be obtained online or from your State FMCSA office. If you would like to challenge the accuracy of your company's safety data, you
can do se using FMCSA's DataQs system.

[

¥ SMS Results
¥ Licensing & Insurance J

USDOT Status

« AGTIVE: The entity's US DOT number is active.
+ INACTIVE: Inactive per 49 CFR 390.19(b)(4); biennial update of MCS-150 data not completed.
« DUT-OF-SERVICE: Carrier is under any type of out-of-service order and is not authorized to operate.

Operating Authority Status
» AUTHORIZED FOR { Passenger, Property, HHG }: This will list the specific operating authorities the carrier {or broker) is allowed to operate.
« NOT AUTHORIZED: The entity does not have any oparating authority and/or is not authorized to angage in interstate, for-hire operations.

+Blenes Note NOT AUTHORIZED goes not apply to Private or Intrastate operations.

+ OUT-OF-SERVICE: Carrier is under any type of out-of-service order and is not authorized to oparate.

Out of Service Date

Indicates the date the company was ordered Out of Service. If there are multipie Out of Service orders, the earliest date will be displayed.

Slease note If there are mulbiple Out-of-Service orders, the earliest date will be displayed.

For help an the explanaticn of individual data fields, click on any fieid name or for halp of general nature go to SAFER Geperal Help.

The information below reflects the content of the FMCSA it inf tion sy as of 10/07/2024. Carrier Registration Information Cutdated.
Carrier VMT Outdated. G

To find out if this entity has a pending insurance cancellation, please glick here.

— — e
Entity Tyoe: | CARRIER
| SH— b T —— b I—
USDOT Status: | ACTIVE i ‘Ot of Service fate: | Nons
T USDOT Nemas. | 530674 Somcageimer
\7 MCS150 Fom D, | 0742022 ‘MGS-160 Milsase Yeark iu.m (2021)
| OPERATING AUTHORITY INFORMATION
i =
| Qpenating Authorty Statig: | AUTHORIZED FOR Pasanger
| | For Licensing and insurance detalls click hace,
[retes e SRS N YT
| MCMX/EF Mumbaris: | MC-28%502
b ! S e
| COMPANY INFORMATION
| Leqal Namg: | FRIENDSHIF TOURS LLC S
L DBA Name: | FRIENDSHIP TOURS i
% Phusical Addsse; | 3762 ROGBIE GLOVER .
IMENDAW.SC 23428
Bhone: | (404 2851208 B '
I ‘aling Addrsss: | 3782 ROSBIE GLOVER RD =
| | awENDAW, SC 28420
: - - o
| Poer Units; | & i Diivers: | 11
Opgration Classilication:
‘F_ - —
| % Auth. For Hire Priv. Pass.(Non- State Gov't
{ ExomptFor Hie  usiness) Local Gov't
| Private(Proparty)  Migrant indian
i Post, US. Mai Nation
(Business) Fed. Govt
htips:/safer fmasa.dot.gov/query.asp 10/8/24, 11:58 AM

Page 10f 3
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| 2 A i WA

| (HM) (Non-HM)

| Cargo Caried:
General Freight LiquidsiGases Chemicals
Household Goods Intermodal Cont. Commedities Dry Bulk
Metal: sheats, coils, X Passengers Refrigerated Food
folls Oifield Equipment Beverages
Motor Vehicles Livestock Paper Products
Drive/Tow away Grain, Foed, Hay Uitilities
Logs, Poles, Beams, CoaliCoke AgriculturalFarm

| Lumber Meat Supplies
Building Materials Garbage/Refuse Construction
Mobile Homes US Mail Water Well
Machinery, Large

| Objects

Fresh Produce

IDiQperations | Inspections/Crashes In US | |nspections/Crashes In Canada | Safety Rating
US Inspection results for 24 months prior to: 10/07/2024
Total Inspections: 3

Total IEP Inspectians: 0
Note: Total inspections may be less than the sum of vehicle, driver, and hazmat inspections. Go to Inspections Help for further information.

Inspoctions:
I inapection Type | vehicle Driver [ Harmat | &P
Inapsctions 3 o | ° ‘ o

[ Out of Barvice | ) | o I 0 1 '

2k doe dEm———
| Out of Sarvice % | % | % L r =
| B J i i 7 SN S IS e
| Nat't Avarage % |
e adeian 2226% | 8.67% I 4.44% | NA

008 rates calcuiated based on the most recent 24 months of inspeciion data per the latest mar thiy SAFER Snapshot

Inspections
Number of roadside inspections conducted within the past two years. (Note:
rmmmmmmmmmmmmmdmm
GFRPMSQB.#?.mendmmmmtpndeeraMWsef
forth in 49 CFR Part 396 Appendix A.}
rmmmmmmeMmmmmmnmn
Standard Fmgmmhmsammdbymemm
v-mesamyﬁm{cvsmasrm for inspecti
mmrdmwmmwmtmmmMAm
fmmmmmauuarmmmeezMFMm
dot.go sty/guestion- 1-can-violation

Crashes reported to FMCSA by states for 24 months prior to. 10/07/2024

Note: Crashes listed represent a motor carriera€™s involvement in reportable ¢crashes, without any determination as to responsibility.

- Ciaghes: - o
i Typa | Fatal Injary | Tow —[_ Totwl
Crashes | ° | ° 0 °
htips:/jsafer.tmcsa.dol goviquery. asp 10/8/24, 1158 AM

Page 2 af 3
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|DiOperations | |nspections/Crashes In US | InspectionsiCrashes In Canada | Safety Rating

Ganadian Inspection results for 24 months priar t0: 10i07/2024

Total inspections: 0

Note: Total inspections may be less than the sum of vehicle and driver inspections. Go to umiﬂshﬁntfm information.

e )_____.—————P___-
Inspactions | o
- T e =

e o !
SR, N

P A e

s Cudseioek|

Grashes results for 24 months prior to: 10/07/2024

Note: Crashes listed represent 2 motor carriera€™s involvement in reportable crashes, without any

determination as to responsibilty.

R——— cashes g
| e | Fatal | njury | Tew Total \
. c"auﬂ ) | ] | [ s

Mlmﬂﬁﬂﬂmlm@mﬁmﬁmﬂnﬂmlmwmm

rmmemmmmymmmﬁhmmmmmmmmm‘

Carriar Salety Rating:
The rating below is current as of: 10/07/2024

Review Information:

Rating Date: |os01/2023 | Raviaw Bate: |02202023
Rating: | Satisfuctor : 1
s g4 o Type: = ICemplhn:a Review
@ SAFER Homa | Feedbach | Privecy Policy | USAgov | Fraadom of infarmans Ack (FOIA] | Accascitaity | N riatine | W Polcies and impota s | P
N )
200 New Jersay Avenue SE Washrglo 300 29 » Field Office oty

atrps.[Jsater tmcsa dot.gov/guery asp

10/8/24, 11:58 AM
Page 301 3
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Safety
Measurement

System

Carrier Registration (as of 9/27/2024, updated monthly)

CARRIER REGISTRATION INFORMATION (MCS-150 DATE: 07/14/2022)

Legal Name: FRIENDSHIP TOURSLLC Vehicle Miles Traveled: 42,356
DBA Name: FRIENDSHIP TOURS VMT Year: 2021
U.S. DOT#: 530874 Power Units: 4
Address: 3782 ROBBIE GLOVER RD DUNS Number: 93-977-5990
AWENDAW, 5C 29429 Drivers: 11
Telephone: (404) 863-1299 Carrier Operation: Interstate
Fax: (404) 608-1719 Passenger: Yes
Email: FRIENDSHIPTOURS@YAHOO.COM HM: No

HHG: No

New Entrant: No
OPERATION CLASSIFICATION

X AUTHORIZED FOR HIRE EXE

CARGO CARRIED

X PASSENGERS

= i

nttps./fal fmcsa.dot gaviSMSjCarrier/5308744 verview.aspx?FirstView=True 10/8§24, 12:05 PM
Page 1of 2
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