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[IOA Standards of Practice

Independence

Informal
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Reminder of IOA

Uniform Reportlng Cad 0 ries




Ombuds Office Uniform Reporting Categories

1. Compensation & Benefits
2. Evaluative Relationships
3. Peer and Colleague Relationships
4. Career Progression and Development
5. Legal, Regulatory, Financial and Compliance
6. Safety, Health and Physical Environment
7. Services/Administrative Issues
8. Organizational, Strategic, and Mission Related
9. Values, Ethics and Standards
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Use of Uniform Reporting Categories

e My K-12 Ombuds Group provided me with the following feedback:

o | asked how do you code visitors and do you add additional layers of data
collection to include the subset categories on the IOA Uniform Reporting
categories?

m The group confirmed that they use the nine uniform reporting categories.
m Some also mentioned this allows for a focus on the core issue.
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Ombuds Office Report
School Year 2024-2025 Quarter 3 Report

I have met with 30 visitors since August 2024
Job Classification

o 87% Certified

o 13% Classified
Uniform Reporting Categories Reported

o Peer and Colleague Relationships - 47%

o Services/Administrative Issues - 43%

o Safety, Health and Physical Environment - 7%

o Compensation and Benefits - 3%
They have been individuals and in groups (allowed per policy.)
No general trends, broader 1ssues or systemic concerns across the
whole District to report at this time (as detailed in policy.)
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Contact Information

Any staff member can reach out directly to me for support.

Franklin McCune
Ombuds & Board Specialist

franklin.mccune@orange.k12.nc.us
919-245-4022 (Direct) or Ext: 13501
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Questions?
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