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To Whom it May Concern:

It is my pleasure to write this letter and express our satisfaction with N1C and their portfolio of products. New
Albany-Floyd County Schools began the process upgrading and standardizing our UPS infrastructure nearly
two years ago. One of our primary goals with this project was to implement Li-ion units to utilize their superior
power density and performance to weight ratio. We quickly found the existing Li-ion portfolio of the
incumbent vendors in the market to be lacking. N1C units were ultimately selected due to their broad product
portfolio, 10-year warranty, integrated network management card, and competitive pricing.

Over the past two years we have integrated dozens of units from across N1C’s portfolio, including N1C.LR
series units in our data centers and N1C.L series units in our building IDFs and maintenance closets. All units
have performed without issue during this time. Our building technicians have especially appreciated the ease
of implementation due to the lower unit weight and the reduction in routine maintenance versus traditional
Lead-Acid UPS units.

If you have any further questions, please feel free to reach out.

Sincerely,
Olriakrph- § B

Christopher J. Bowers

IT Manager

New Albany-Floyd County Schools
cbowers@nafcs.org

(812) 542-2003
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