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2/5/2023 

To whom it may concern, 

This letter is to certify that Development Group Inc. (DGI) is a certified reseller of all N1 Critical 
Technologies (N1C) equipment. DGI has received the necessary training to purchase, install and 
configure N1C single-phase Uninterruptible Power Supply (UPS) units and accessories 
(batteries, bypass systems, transformers, etc.).  

It is best practice that N1C-branded equipment is installed by certified reseller partners. If not 
properly installed, the 10-year N1C warranty may be void for service and/or replacement.

Thank you,

Mike Heine 
Business Development Director 
608-289-9755
mike@n1critical.com


