


















CONTRACT 
AMENDMENT

DATE: SEPTEMBER 12, 2023

AMENDMENT NO. ONE

TO: ERIK ODEN

OWNER: SANTA ROSA CITY SCHOOLS

PROJECT: SANTA ROSA CITY SCHOOLS FURNITURE 
STANDARDS

PROJECT NO. 20230044

The following revisions shall be made part of the previously signed Agreement for 
Architectural Services between Santa Rosa City Schools and TLCD Architecture, 
dated July 10, 2023. 

This amendment authorizes the design team inclusive of TLCD and One Workplace 
to proceed with discovering, creating, planning for pilots and catalog of furniture 
standards to be completed around June 1st 2024. 

TLCD scope includes the following:
Documentation of Process

- Document the engagement and selection process from start to finish. 
Collect documentation in written, photo and image formats and combine 
into a Furniture Standards booklet. This booklet will serve as a log of the 
history of the project.

Pilot Planning and Creative Engagements
- With One Workplace on board after an RFSOQ selection process we will 

be working together to determine which space types the district can benefit 
the most from in a pilot opportunity. 

- One Workplace will lead the Creative Engagements and TLCD will assist in 
facilitation and documentation of no more than seven (7) Creative 
Engagements held for Students at Santa Rosa City School locations. The 
data collected from these creative engagements will inform the priorities 
and goals for the pilots. 

- Assist with synthesis of results of our Creative Engagements and make 
recommendations to the Furniture Committee as to which space types 
should be tested.

- Project management, meeting facilitation for consensus building for order 
placement. Assistance to the district for logistics planning and 
implementation of the pilots at various school sites. 

Pilot Implementation, Testing and Feedback
- Facilitate education for teaching staff, administrators, and students around 

the new furniture featured in the pilot. 
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- Facilitate feedback loop for easy data sharing from teaching staff, 
administrators, and students. 

- Assist with synthesis of feedback and document findings for evaluation of 
district for selection of product inclusion in furniture standards. 

Furniture Standards
- Assist with selection and documentation of recommended furniture items 

for inclusion into the furniture standards for the district. Meetings to share 
and confirm items. 

- Standards estimated to be completed around June 1st 2024.
Additional reimbursable expenses will be incurred for the chartered bus tour day 
with meals and refreshments as well as travel and expenses for student 
engagements. 

One Workplace scope includes engagement, planning and creating of pilots and 
catalog of furniture standards. See attached proposal for detail.

TLCD
Scope of Services Estimate: Original $65,000

Proposed Change $70,000
New $135,000

Reimbursable Expenses Estimate: Original $2,500
Proposed Change $7,500
New $10,000

One Workplace

Scope of Services Estimate: Proposed            $48,890.40

Total Compensation Estimate: Original            $65,000
(not inclusive of reimbursables) New          $183,890.40
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In witness whereof, this Agreement has been executed effective_______________, 
2023. 

OWNER: ARCHITECT:
Santa Rosa City Schools TLCD Architecture

(A California Corporation)

Erik Oden Stacey Walker, Principal

Date Date

09/12/2023
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September 7th,  2023 
 
 
Santa Rosa City School District 
 
 
RE: Design Studio Service Proposal 
 One Workplace Project 235351 
 TLCD Architecture 
 Stacey Walker, NCIDQ, IIDA, LEED AP 
 
 
Dear Ms. Walker,  
 
On behalf of One Workplace, we’d like to thank you for this opportunity to participate in the design of the  
Santa Rosa City School District Pilot Spaces and District Standards Catalog. We understand what a significant 
decision this is for you and how important it is to work with partners you can trust. 
 
Our mission at One Workplace is to create spaces that inspire people and transform organizations with innovative 
solutions. We believe that the space around us greatly impacts our overall well-being and productivity. With each 
relationship, we work collaboratively with our clients to understand the design as well as the goals of the organization. 
 
Our proposal seeks to further develop the relationship between TLCD Architecture, Santa Rosa City School District, 
and One Workplace. Our team will leverage our learning environments research and our expansive portfolio of 
products to tailor our solutions to meet your budget and aesthetic requirements. 
 
We look forward to further demonstrating why we are the best partner for you throughout this journey. In the 
meantime, please feel free to contact us if you have any questions or require additional information. 
 
Sincerely, 
 

Gabriella Cannon 
 
Gabriella Cannon 
Senior Design Consultant | Workplace Studio 
C: 415.310.3076 
One Workplace | Santa Clara 
gcannon@oneworkplace.com 
 
 
cc: Nancy O’Grady 
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SCOPE OF SERVICES
 
1. DISCOVER 

1.1 Conduct Creative Engagement/Design Kickoff meeting at One Workplace, Oakland. 

1.2 Conduct (5) Additional Creative Engagement Sessions at District School Locations. 

1.3 Provide Synthesis of Creative Engagement findings. 

1.4 Meet with TLCD Architecture and Santa Rosa City School District to review Creative Engagement 
findings. (1) Virtual meeting, (2) hours.  

1.5 Create (5) Typical Base Plans. 

1.6 Create (3) End User Surveys. (1) to be sent out prior to Pilot Spaces Install. (1) 2 weeks into the Pilots, 
(1) Post Pilots. Includes (2) days of on-site observation. 

1.7 Synthesis of Survey Information and Observations. 

2. CO-CREATE 

2.1 Produce Layouts and Furniture Selections for 5 Typical Pilot Spaces with input from TLCD and SRCS. 
Each classroom will have (2) furniture and (2) layout options.   

2.2 Produce (2) preliminary renderings for (5) Pilot Spaces. A total of (10) preliminary renderings. 

2.3 Finish selections for (5) Pilot Spaces with input from TLCD and SRCS. 

2.4 Produce layouts and final renderings for (5) Pilot Spaces. 

2.5 Client sign-offs for final Pilot Space selections and product finishes prior to generating specifications. 
(1) Virtual meeting (2) hours in length included to review.  

2.6 Propose Product Selections for SRCS Catalog resource with input from TLCD and SRCS. Include the 
following space types: 

• Special Ed/Life Skills 
• General Classroom 
• Cafeteria/Student Union/Multipurpose Room 
• Library/Media Center 
• Science 
• Breakouts 
• Lounge areas 
• Digital arts, gaming, computer lab 
• Wellness and Counseling 
• Administration (Typical office, conference, lobby/reception, lactation) 
• Nurses room  
• Staff Lounge 
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• Music  
• Art  
• Drama  
• Makerspace/STEM/STEAM/Engineering rooms 
• Outdoor (Learning, Gathering and Dining) 
• General Storage 
• Fitness 

 

2.7 2D fit tests of the different space types included in SRCS Catalog resource. *See Line 2.2 

3. VALIDATE 

3.1 Generate final product specifications for (5) Pilot Spaces.  

3.2 Produce installation documents/drawings for (5) Pilot Spaces. 

3.3           Produce a final quote for (5) Pilot Spaces that shall be signed by Santa Rosa City Schools prior to 
order entry.  

3.4 Compile Santa Rosa City Schools Standards Catalog. The Catalog will include a tabbed Excel file, 
and an accompanying PDF. The examples shown during our 9-6-23 meeting will serve as templates. 

 
4. PROJECT DOCUMENTATION 

4.1 Issue Final Pilot Space Validation Package 

4.2 Issue Final Santa Rosa City Schools Standards Catalog. 

5. MAKE 

5.1 Designer present at pre-install meeting. 

6. INSTALLATION 

6.1 Designer available at time of installation.  

7. ITERATION  

7.1 Project Closeout.  

 

 

FEES 
 
We estimate that the fee for the stated Scope of Services will be $48,890.40.  
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Scope of Services PHASE 1 Est. Hrs Est. Fee 
Discover (Programming) 87 $12,980.00 
Co-Create (Schematic Design) 129 $16,320.00 
Validate (Design Development) 87 $10,980.00 
Project Documentation (Specification) 9 $1,080.00 
Make (Implementation) 32 $4,160.00 
Additional Design Services 11 $ 1,380.00 
Expenses 4%  $1,880.40 

TOTAL 355 $48,890.40 
 
 
 
 
One minor revision that constitutes no more than 10% change in project scope shall be allowed with no increase to 
the fee. An addendum will be issued to TLCD Architecture for any additional work. 
 
INVOICES 
 
Invoices shall be submitted monthly. Payment is due and payable in full to One Workplace upon receipt of the invoice. 
A service charge of 1½% will be added to late payments over 30 days. 
In the event that One Workplace Studio invoices are not paid within 30 days of the invoice date, One Workplace shall 
have the right to suspend work on the project pending receipt of any such outstanding amount. 
 
CONDITIONS 
 
The program and proposed fees outlined for this project are based upon our present understanding of the area to be 
designed, the general objectives of your project and the scope of responsibility. Client agrees to cooperate in 
scheduling meetings and making decisions on our submissions without undue delay in order to permit completion of 
this project in a timely manner. 
 
Should the scope of the program be modified or completion of this project be extended, we reserve the right to 
negotiate an adjustment to our proposed fees and to our scheduled commitments. 
 
If any dispute, whether or not involving litigation, arises out of or relating to this Agreement, the prevailing party shall 
be entitled to recover all costs and expenses, including reasonable attorney's fees, incurred in enforcing any of the 
terms, conditions or provisions of this Agreement. 
 
Either party may terminate this agreement at any time by giving written notice to the other and no charges other than 
those already incurred shall be payable. 



 
 
 
September 7th,  2023 
Design Studio Service Proposal 
One Workplace Project 235351 
TLCD Architecture 
Page 4 
 
 

 

S A N T A   C L A R A   |   S A N   F R A N C I S C O   |   O A K L A N D   |   S A L I N A S   |   S A C R A M E N T O   |   O N E W O R K P L A C E . C O M 

 

ACCEPTANCE 
 
If this proposal is accepted as set forth and the fees and conditions are agreed to, please sign and return one copy 
to our office as your authorization to begin work. 
 

Gabriella Cannon September 7, 2023 
       
Gabriella Cannon Date 
Senior Design Consultant 
One Workplace 
 
 
       
  Date 
 
Stacey Walker, NCIDQ, IIDA, LEED AP 
 
 
 
  
 
TLCD Architecture - Purchase Order Number
 



MEMORANDUM OF UNDERSTANDING – 2023-2024 RENEWAL 
 BETWEEN SANTA ROSA CITY SCHOOL DISTRICT AND  

SPECIAL OLYMPICS NORTHERN CALIFORNIA, INC. 
FOR THE SPECIAL OLYMPICS SCHOOLS PARTNERSHIP PROGRAM 

 
 

This Renewal of Memorandum of Understanding (“Renewal”) is effective as of September 15, 
2023, by and between Special Olympics Northern California, Inc. (“Special Olympics”) and 
Santa Rosa City School District (the “School Entity”), with respect to the Special Olympics 
Northern California Schools Partnership Program (“Schools Partnership Program”). 
 

1.  The written Memorandum of Understanding between the parties, with an entered into 
date of November 15, 2020 (“MOU”), is hereby renewed for School Year 2023-2024. All terms 
and conditions of the MOU shall remain in full force and effect except as modified by the terms 
set forth in this Renewal for the Current School Year. 

 
2.  Exhibit A to the MOU is hereby amended. A true and correct copy of the amended 

Exhibit A is attached hereto and incorporated herein by reference as though fully set 
forth. Exhibit A as amended supersedes any prior Exhibit A to the MOU. 

 
3.  The total Grant amount from Special Olympics to the School Entity for the Current 

School Year shall be as stated in amended Exhibit A and is based upon the Annual Plan 
contained therein.  

 
 

Agreed and Accepted: 
 
Special Olympics      Santa Rosa City School District 
Northern California,  Inc.      
 
 
By: _____________________________  By: ______________________________ 
Name: David Solo                          Name: Steve Mizera 
Title:   President & CEO            Title:   Director of Special Services 
 
Date: ____________________________   Date: _____________________________ 
 

 

 

 

 

 



MEMORANDUM OF UNDERSTANDING 

EXHIBIT A 

PART 1: PROGRAM SPECIFICATIONS 

School Entity:  Santa Rosa City Schools 

School Year:  2023 – 2024 

10th year participating 

Coordinators:  Beni Comma 

Grant Amount:   $10,500 

Grant Payment Installment Schedule:  

• Grant payments will be made by Special Olympics Northern California (Special 
Olympics) to the School Entity in monthly installments payable on or about the fifteenth 
of each month, commencing in September 2023 and extending through June 2024.  

• Each Grant payment installment shall total $1,050. 
• Payments should be sent to:   

Attn: Steve Mizera, Director of Special Services 
Santa Rosa City Schools 
217 Ridgway Ave. Santa Rosa, CA 95401 

• If the Memorandum of Understanding Renewal is not executed by the School Entity prior 
to the scheduled payment date of any Grant payment installment, that payment shall be 
forfeited. 

Unified Special Olympics Sports/Seasons to be Offered: 

• Fall/Soccer 
• Winter/Basketball 
• Spring/Track & Field- 2 events High School and Elementary  
• Young Athlete Day(s) 

 
 
 
 
 
 
 
 
 
 

 



PART II: 2023 – 2024 ANNUAL PLAN 

 

The School Entity understands that the success of reaching the goals and objectives set forth in 
the Annual Plan may impact subsequent funding from Special Olympics to the School Entity. All 
terms below are defined in the School Partnership Program Definitions sheet previously provided 
to the School Entity by Special Olympics. 

 

 
 Inclusive Youth Leadership: 
 
1. Work with Special Olympics staff to identify new members of the Unified Youth Activation 

Committee (YAC), with at least one peer and one athlete for the Special Olympics Northern 
California YAC. 

2. Continue to grow the partnership of Leadership classes and Best Buddies Clubs between 
Sonoma County High Schools and Middle Schools. 
 

The annual plan for the 2023-2024 school year is formulated based on the 2022-2023 school 
year results. 

 
 

2023-2024 
Goals 

 
2022-2023 

Actuals  

 
2021-2022 

Actuals 

 
2018-2019 

Actuals 
Unified Sports Participants 
(Total Unified Athletes and 

Unified Peers) 
1,500 

 
1,265 550 853 

Unified Sports Athletes 
(Special Education Athletes) 1,000 

 
904 409 473 

Unified Sports Peers 
(General Education Peers) 500 

 
361 141 380 

# of Unified Champion 
Schools 10 

 
7 7 5 

# Participating Schools 30 
 

25 17 21 

Young Athletes Program 
Opportunities 5 

 
3 2 4 

Total Students Impacted 
(Total Traditional Athletes, 
Unified Athletes, Unified 

Peers, WSE, IYL) 

6,000 
 

5,522 2,204 
 

3,119 
 



PART III: 2022-2023 SCHOOL YEAR RECAP 

Schools Participation 

 

Student Participation 

 2022-2023 
Goals 

2022-2023 
Actuals  

2021-2022 
Actuals 

2018-2019 
Actuals 

Unified Sports 
Participants 

(Total Unified Athletes 
and Unified Peers) 

1,200 
 

1,265 550 853 

Unified Sports Athletes 
(Special Education 

Athletes) 600 904 409 473 
Unified Sports Peers 
(General Education 

Peers) 600 361 141 380 
Total Students 

Impacted 
(Total Traditional 
Athletes, Unified 

Athletes, Unified Peers, 
WSE, IYL) 

3,500 

 

5,522 2,204 3,276 

# of Schools 
Participating in Whole 

School Engagement 8 7 7 4 

 

 

 2022-2023 
Goals 

2022-2023 
Actuals  

2021-2022 
Actuals 

2018-2019 
Actuals 

# Schools Participating 
in Program 

25 25 17 21 

# Schools Participating 
in Sport 

25 25 17 21 

# Unified Champion 
Schools 

9 7 7 5 

Young Athletes 
Program Opportunities 

4 3 2 4 



Unified Champion School 2022-2023 to date  

 
School 

2022-2023 
Finished 
Status  

2021-2022 
Finished 
Status  

2020-2021 
Finished 
Status 

2019-2020 
Finished 
Status 

2018-2019 
Finished 
Status 

Comstock Middle Unified 
Sports 

Unified 
Sports 

Unified 
Sports 

Unified 
Sports 

Unified Sports 

Cook (Lawrence) 
Middle 

N/A N/A Unified 
Sports 

Unified 
Sports 

Unified Sports 

Elsie Allen High Unified 
Sports 

Unified 
Sports 

Unified 
Sports 

Unified 
Sports 

Unified Sports 

Lawrence E. 
Jones Middle 

N/A N/A Champion Unified 
Sports 

Unified Sports 

Hidden Valley 
Elementary 

N/A Champion Champion Champion Unified Sports 

Madrone 
Elementary 

N/A N/A Unified 
Sports 

N/A N/A 

Manzanita 
Elementary 
School 

Unified 
Sports 

Unified 
Sports 

N/A N/A N/A 

Maria Carrillo 
High 

N/A N/A Unified 
Sports 

N/A Unified Sports 

McNear 
Elementary 

N/A Unified 
Sports 

Unified 
Sports 

N/A N/A 

Miwok 
Elementary 

Champion N/A N/A Champion Champion 

Montgomery 
High 

Champion Champion Champion Champion Champion 

Petaluma High Champion N/A N/A N/A N/A 
Petaluma Junior 
High 

Champion N/A N/A N/A N/A 

Piner High N/A N/A Unified 
Sports 

N/A N/A 

Rincon Valley 
Middle 

Unified 
Sports 

Unified 
Sports 

N/A Unified 
Sports 

Unified Sports 

Roseland 
Elementary 

Champion Unified 
Sports 

N/A N/A N/A 

Santa Rosa High Champion Champion Champion Champion Champion 
Santa Rosa 
Middle 

N/A N/A Champion Unified 
Sports 

Unified Sports 

Slater Herbert 
Middle 

Unified 
Sports 

Champion Unified 
Sports 

Unified 
Sports 

Unified Sports 

Spring Creek 
Matanzas 

N/A N/A Champion Unified 
Sports 

Champion 

Steele Lane 
Elementary 

Unified 
Sports & 

IYL 

Champion Unified 
Sports 

Champion Unified Sports 
& IYL 



Windsor High Champion Champion Champion Unified 
Sports 

Champion 

Windsor Middle Unified 
Sports 

Champion N/A Unified 
Sports 

Unified Sports 

 

Reviewed by:_________________ 

Date:________________________ 

 

 

 

 

 



Fax back to
Community Matters

707-823-3373
CM Contract #

Date of Contract: Jun 2, 2023

4876

Contract
DUE BACK BY: Sep 12, 2023

P. O. Box 14816

Santa Rosa, CA 95402

PH: 707-823-6159 FAX: 707-823-3373

Vendor ID #

hereinafter referred to as "CM" hereinafter referred to as "Client”

Contract
between

Community Matters Montgomery High Schooland

Santa Rosa CA 95405
707-890-3830

CM Will Deliver the services outlined below:

1250 Hahman Drive

Service Code Service Name and Description Cost

This Contract details the responsibilities of the above parties relative to the services listed below.

- A California Not For
Profit Corporation

SSAXM/H Expansion Mid/High - Safe School Ambassadors Training & Support $7,200.00

Montgomery High School
September 27-28, 2023

1) Provide 2 days of on-site training for 35-40 NEW Safe School Ambassadors and 5 - 7 adults; on Day 2 schools may
add up to 12 previously trained veteran Ambassadors and Program Adults. (1:6 adult to student ratio for each day)
2)  Provide program materials for all training participants. Includes post training support for implementation of program.
3) Provide up to 2 hours of program implementation support by phone, web and email.

$1,300.00

For:
On:

Times:

Santa Rosa

2 full school days (6.5 hrs ea) PLUS 1 additional hour each day for adults

CA

$0.00Service Subtotal:

Deliverables:

Estimated

23 Sonoma County Office of Education (SCOE funded) -$7200.00

Page 1

Mary Hotaling
Highlight



Fax back to
Community Matters

707-823-3373
CM Contract #

Date of Contract: Jun 2, 2023

4876

Contract
DUE BACK BY: Sep 12, 2023

For Community Matters For Client

Signature: Date:

Name: Title:

Organization:

Signatures

$0.00Grand Total:

$0.00

-$7,200.00Total Awards

$7,200.00Total Price:
Payment for Services: Client agrees to pay CM, in US funds, the following fees for
delivery of the services outlined above:

Upon receipt of signed contract or as specified herein, CM will invoice client for the items described above.  Client
agrees to pay such invoice(s) in full upon receipt.

Total Discount

Client Will fulfill the following obligations:

-  Ensure a school or district employee will provide supervision at all times when the CONSULTANT
has contact with pupils.

- Return this contract by 9/12/2023 to guarantee CM's availability for the Service(s) on the above
date(s).  Otherwise, all prior agreements may be voided.

Billing Information Sheet - please complete and return with this Contract

CM Contract Terms

Training Room Requirements - please give this to the person handling training logistics.

Training Supplies, Equipment and Logistics - please give this to the person handling training logistics.

Attachments

LeeAnn Lichnovsky

CM Will:

Estimated

Award Letter

8/28/2023

SSA TOT Participation Agreement

SSA Site License Agreement

Service Terms

Date:

Estimated Shipping

Rescheduling or Cancellation:
Once this contract is signed, if Client cancels or reschedules the service,
Client will be held responsible for 50% of the regular price of the service. If
Client cancels or reschedules within 2 weeks of the date of the service,
Client will be held responsible for 100% of the regular price of the service.

Grant funded services: The Client, not the funder, will be held responsible
for the above fees. The funder will be informed of any reschedule or
cancellation requests. This could affect grant funding in subsequent years.

Montgomery High School

Page 2















































Service Order Number: Q-239386 Page 1 of 2
Creation Date: Sep-08-2023 10:54:56
SO - Standard - v5.8 

SERVICE ORDER FORM
                            

SUBSCRIBER INFORMATION

Sold To: Bill To:
Subscriber Legal Name: Santa Rosa City Schools Accounts Payable Contact: Beatrice Gonzales
Address: 211 Ridgeway Ave

Santa Rosa
California
95401
United States

Address: 211 Ridgway Ave
Santa Rosa
California
95401-4320
United States

Email: bgonzales@srcs.k12.ca.us
Phone: 7075285411

SUBSCRIPTION DETAILS
Currency: USD Payment Frequency: Annual Service Start Date: Sep 30, 2023

Payment Terms: Net 30 Service End Date: Sep 29, 2024
Payment Method: Check

ORDER DETAILS 

Zendesk ID: 2323466, Subdomain: srcshelp, Sep 30, 2023 to Sep 29, 2024

Product Name # of Months List Price Effective Price Qty Line Item Total

Zendesk Suite - 
Enterprise
(Per Agent)

12 219.00 160.55 23 44,311.80

Subtotal:
44,311.80

Grand Total: 44,311.80

* First Invoice Total Due: 44,311.80

*The First Invoice Total calculation is determined by the Payment Frequency displayed above and may differ from the Grand Total in cases where 
this Payment Frequency is a shorter term than the Subscription Term (determined by the Service Start Date and the Service End Date).

SPECIAL TERMS AND NOTES

 
The Subscription Charges provided in this Service Order shall increase in each subsequent Subscription Term by seven percent (7%) per annum, not 
to exceed Zendesk’s then-current List Price.

Notwithstanding anything to the contrary in the agreement or this Service Order, any renewal in which Subscriber downgrades its Service Plan or 
decreases the number of Agents shall result in new Subscription Charges at renewal despite the prior Subscription Term(s) Subscription Charges. 
Any one-time discounts provided in this Service Order shall not apply to any subsequent Subscription Term(s).

TERMS AND CONDITIONS



Service Order Number: Q-239386 Page 2 of 2
Creation Date: Sep-08-2023 10:54:56
SO - Standard - v5.8 

The products and services provided by Zendesk under this Service Order Form ('Order Form') are governed by and subject to the Main Services 
Agreement found at: https://www.zendesk.com/company/agreements-and-terms/main-services-agreement unless there is a separately negotiated 
agreement between you and Zendesk along with the Privacy Notice found at: https://www.zendesk.com/company/agreements-and-terms/privacy-
notice (collectively, the 'Agreement';).
 
The Agreement exclusively governs the relationship and agreement between Zendesk and Subscriber related to the Services (as defined in the 
Agreement) and Consulting Services (as defined in the Agreement); and, supersedes any other agreement/purported terms of any type, including, 
without limitation, the terms of any purchase order or other ordering document that may be referenced herein or otherwise issued by Subscriber. No 
purported modification of the Agreement by Subscriber or any terms or conditions of any purchase order or other similar document shall have any 
force or effect regardless of any statement to the contrary in such modification, purchase order or other document. This Order Form shall be subject 
to, and Subscriber hereby unconditionally accepts, the Agreement, except to the extent the Agreement is expressly modified herein. Upon Subscriber 
executing this Order Form, the Agreement shall become legally binding between the parties.
 
The Subscription Term for any Agents added by Subscriber after the beginning of the then- current Subscription Term ('Additional Agents') shall be 
coterminous with the then current Subscription Term for the existing Agents. Subscription Charges for Additional Agents shall be at the Subscriber's 
Subscription Charges under the then current Subscription Term, unless otherwise expressly agreed by the parties in writing. Any discount provided to 
Subscriber is applicable only to the initial Subscription Term detailed in this Service Order, unless otherwise expressly agreed by the parties in 
writing, and will not be applied to any subsequent Subscription Term.
 
Payments made by credit card or debit card are billed and processed by Zendesk, Inc. if denominated in U.S. dollars and by Zendesk International 
Ltd (Registration No. 519184) if denominated in a currency other than the U.S. dollar. To the extent that any such entity billing or processing this 
transaction (the 'Zendesk Payment Agent') is not Zendesk, Inc., the Billing Entity is acting solely as a billing and processing agent for and on behalf of 
Zendesk, Inc. for the economic benefit of Zendesk, Inc. in its role as principal and the Zendesk Payment Agent has no interest in the payments. You 
are contracting with and the Services and Consulting Services are provided and delivered by Zendesk, Inc.

PURCHASE ORDER OPTIONS
My organization requests you reference a Purchase Order (PO#)  \PONumber_1\

Subscriber acknowledges and agrees that any reference to a purchase order in this Order Form or any associated invoice is solely for Subscriber’s 
convenience in record keeping, and no such reference or any delivery of Services to Subscriber following receipt of any purchase order shall be 
deemed an acknowledgement of or agreement to any terms or conditions associated with any such purchase order or in any way be deemed to 
modify, alter, supersede or supplement the Agreement.  The terms and conditions of the Agreement are the exclusive agreement of the parties with 
respect to the subject matter hereof and no other terms or conditions shall be binding upon Zendesk or otherwise have any force or effect.

SIGNATURES

By signing this Order Form the Subscriber authorizes that it has read it and agrees to its terms.

Subscriber Signature: Title:

\s1\ \t1\

Print Name: Date: 

\n1\ \d1\

 



Youth Group Convivencia Info Sheet and Memorandum of Understanding

August 23, 2023

Dear Partners,

Thank you for the opportunity to partner with you. This document describes briefly about Humanidad

Therapy & Education Services, the Convivencia research project, and partner agreements, memorandum

of understanding.

The mission of Humanidad is to strengthen Latinx lives by increasing access and utilization of culturally

proficient community mental health resources. We transcend barriers and reduce stigma by providing

bicultural therapist training, community education, and culturally sensitive therapy services for

individuals, groups and families.

Convivencia Evaluation Project

Humanidad has been recognized by the California Department of Public Health, Office of Health Equity
for its blending of cultural practices with therapy principles and practice. The Department of Public
Health is funding Humanidad to test if the community defined practice of Convivencia combined with
group therapy helps improve mental health. Prior to the State funded Evaluation Project, Humanidad
facilitated Convivencias and clients reported feeling better. Convivencia is a practice that Latinos have
engaged in for generations, as a way to come together for social functions. Humanidad layers the cultural
practice of Convivencia with a therapeutic process for addressing challenges in participants’ lives. Group
Convivencia is an 8 week therapeutic support group. The therapy group is co-facilitated by therapists
who are bilingual, bicultural, and licensed or registered with the California Board of Behavioral Sciences.
Additionally, Humanidad Education Services has been granted IRB approval to provide Youth Group
Convivencias at our local Schools.

Convivencia is an open and inviting communal gathering to share personal life experiences with mutual
understanding and respect. As a group therapy designed by Humanidad, it encourages peer-to-peer
support with a focus on meaningful communication for increased mental health wellness. It also helps to
reduce stigma and exclusion by engaging Latinos in a non-threatening practice that is culturally
understood and accepted.

What happens during Group Convivencia?

We start by welcoming participants at the beginning of every session to a snack service. Participants are
greeted by a cultural display at the center of a small circle of chairs and music playing in the background.
Participants check in, exchange communication. Facilitators stop the music and bring participants
together to begin the group session. Participants are invited to share issues or challenges that may be
impacting them, or something that’s on their mind. Myriad topics such as sociocultural stressors,
including racism, poverty, acculturation, threats by immigration, family loyalty, family dislocation,
separations, child rearing, and dynamics with romantic partners, for example are shared. Clinicians
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provide a therapeutic container of process and reflection. Humanidad staff refer participants to
resources in the community and individual therapy if needed.

Summary Group Convivencia participants regard the program as an effective intervention for emotional

and mind care, as demonstrated through voluntary anonymous feedback. Participants are encouraged to

observe their thoughts and develop attunement to their feelings. Through the Convivencia framework of

sharing stories, experiences, and hopes, healing is reached.

Humanidad is available for staff training on mindfulness, mental health lectures/dialogues and

Community Convivencias, a one time gathering for students, parents/caregivers at your school. Thank

you for your partnership. My telephone number is 707-525-1515 Ex. 103. My email is,

ivera@humanidadtherapy.org

Sincerely, Imelda Vera

Memorandum of Understanding

Partner Expectations

● Partners will help recruit 7 to 11 Bilingual speaking youth participants.

● Partners will provide a comfortable setting suitable for the confidential group therapy process to

take place. The space required is for 1.5 hours per week for 8 consecutive weeks.

● Partners will provide clinicians access to a room where therapy will be facilitated. Partner will

provide the cell phone number and names of on site custodians.

● Partner will provide access to kitchenette facilities, a small sink and microwave.

● Partner will provide a storage area for tea service materials to be left week after week.

Humanidad Commitments and Requests

● Humanidad will provide two experienced clinicians to facilitate group therapy.

● Humanidad requests wi-fi access.

● Humanidad will complete intakes and provide the School Counselors permission slips for youth

to take home and return to the School Counselors, filled-out by their parents. Additionally, the

Humanidad Clinical team will obtain consent from every youth participant.

● Humanidad will provide snack service.

● Youth Group Convivencia, due to this being a research study, participants are invited to volunteer

to complete a pre and post survey.
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_______________________________________ ______________________________________ _________________________

Signature Title Date

_______________________________________ ______________________________________ _________________________

Signature Title Date

_______________________________________ ______________________________________ _________________________

Signature Title Date
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE CITY OF SANTA ROSA AND 

THE _______ SCHOOL DISTRICT FOR EMERGENCY RESPONSE 
 

 This Memorandum of Understanding for Emergency Response (“MOU”) is made on _________ 
(“Effective Date”) by and between the City of Santa Rosa, a municipal corporation located at _______ 
(“City”) and the __________ School District located at _________ (“District”).  City and District are 
sometimes referred to individually as “Party” and collectively as “Parties”. 
 

RECITALS 
 

A. This MOU, along with its supporting exhibits and addendum, provide the framework for 
a collaborative effort between the City and District to provide various Facilities, Equipment and/or 
Services following and emergency or disaster (both hereinafter referred to as “Emergency”), including, 
without limitation emergency temporary mass care shelters for displaced community members, 
emergency medical treatment and/or inoculations sites, and logistic staging areas (including for food 
service and other critical supplies) for emergency response and recovery efforts (collectively, 
“Emergency Response”). 

 
B. Now, therefore, City and District agree as follows:  

 
AGREEMENT 

 
Section 1. SCOPE OF EMERGENCY RESPONSE  

 
A. Facilities, Equipment and Services Defined.  For purposes of this MOU, “Facilities”, 

“Equipment” and/or “Services” means those locations, items and/or tasks specified on an 
Emergency Response Request(s).  
 

B. Emergency Response Requests 
 

(i) For purposes of this MOU, an “Emergency Response Request” from City is a written 
request from City, in advance for Emergency Response from District.   

 
(ii) An Emergency Response Request from City may be provided to District substantially in 

the form of Addendum No.1 or in other written form; provided, however, that District 
will not provide Emergency Response prior to receiving an Emergency Response 
Requests from City that, at a minimum:  

 
(a) Is written, and provided by City to District in advance of the provision of 

Facilities, Equipment and/or Services; 
  

(b) Includes information regarding Facilities and Equipment to be used, and Services 
to be provided; and  
 

(c) Be signed or expressly initiated (including via email) by an authorized City 
representative.    
 

(iii) The City is under no obligation to issue Emergency Response Requests under this MOU. 
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(iv) After the City provides an Emergency Response Request, District agrees to respond with 
information about its available resources related to the requested Facilities, Equipment 
and/or Services, including, where possible inventory, delivery timelines and availability. 
 

(v) Where an Emergency Response Request is accepted by City and District, the Parties 
agree, upon execution of that Emergency Services Request by the Parties, the Emergency 
Services Request is a separate contract for services and that the Emergency Response 
Request incorporates all terms and conditions of this MOU. 
 

C. No Self-Deployment Under an Emergency Response Request 
 

(i) For purposes of this MOU, “Self-Deployment” means District responds without an 
Emergency Response Request from City and/or otherwise provides Facilities, Equipment 
and/or Services beyond those authorized by City in an Emergency Response Request. 
 

(ii) District will only provide disaster related Facilities, Equipment and/or Services upon 
receiving specific, advance written direction of the City under an Emergency Response 
Request.  District will not engage in Self-Deployment to provide any Facilities, 
Equipment or Services under this MOU without prior written City authorization using an 
Emergency Response Request. 
 

(iii) District understands and agrees that City does not take such responsibility for any such 
self-deployment, and that self-deployment without advance City authorization may result 
in District costs not being reimbursed, by City; provided, however, that City recognizes 
that Self-Deployment may occur during chaotic or catastrophic circumstances where 
District sees a need and has the ability to assist.  Under such circumstances, District shall 
at the earliest opportunity notify the City, and provide any documentation requested by 
City and the City agrees to cooperate with District to seek reimbursement for such 
Emergency Response, where it is available. 

 
Section 2. RESPONSIBILITIES UNDER THE MOU 

 
A. For City: 

 
(i) Except as identified in an express cost-allocation set forth in an Emergency Response 

Request, City agrees to reimburse all actual, reasonable and documented City-incurred, 
and or District-incurred costs associated with Emergency Response provided subject to 
an Emergency Response Request.  Self-Deployment will not be reimbursed by City. 
 

(ii) City agrees to provide all equipment and supplies necessary for operations, if the District 
cannot furnish same.   
 

(iii) City agrees to provide additional personnel, as needed, to support District when those 
resources are available to the City.  
 

(iv) City agrees to reimburse District for actual costs for damage (beyond normal wear and 
tear) related to Emergency Response, where District provides to City’s reasonable 
satisfaction, inventory information, actual cost information, and/or other information 
establishing such damage 

 
B. For District: 
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(i) District, after meeting its Emergency Response needs for its faculty/staff and students, 

desires to permit, to the extent possible and upon receipt of an Emergency Service 
Request from City, the use of certain District Facilities and Equipment and/or to provide 
certain Services for various Emergency Response purposes, as described herein. Such 
Facilities and Equipment may be used and/or Services provided as Emergency Response. 
 

(ii) District warrants that it is authorized and that the Facilities and/or Equipment are suitable 
for use for Emergency Response purposes and that District has the skills, training and 
expertise necessary to perform any Services requested for Emergency Response.   
 

(iii) Except as specified in an Emergency Response Request, District agrees that it will 
provide its own personnel with necessary Emergency Response training. 
 

(iv) District agrees that prior to releasing a Facility or Equipment for use by City, it will 
evaluate the Facility, document its current condition (including with photos where 
possible) and, to the extent possible, secure any valuable property not required for 
Emergency Response. 
 

(v) All District records submitted to City must clearly identify the Facilities, Equipment, 
and/or Services (including all goods and supplies) and the date provided, and any other 
information reasonably requested by City to ensure compliance with local, state and 
federal recordkeeping and retention requirements.  
 

Section 3. TERM, TERMINATION 
 

A. Term of MOU.  The term of this MOU begins on the Effective Date and ends when all 
Emergency Response Requests have expired or been terminated, or no later than five (5) years 
from the Effective Date, whichever is longer. 
 

B. Termination.  Either party has the right to terminate an Emergency Response Request and/or this 
MOU at any time by giving thirty (30) days advance written notice of termination to the other 
party.  A notice of termination with respect to the MOU shall effect a termination of any and all 
outstanding Emergency Response Requests, unless otherwise specified in the notice.  A notice of 
termination with respect to an Emergency Response Request shall not terminate this MOU or any 
other outstanding Emergency Response Request.  If a party gives notice of termination, the other 
party will take reasonable steps to stop incurring costs.   
 

Section 4. MOU ADMINISTRATOR  
   

For City, this MOU shall be administered by the Director of Emergency Services (City Manager), 
Emergency Preparedness Manager or designee, who will act as City’s representative.   For District, this 
MOU shall be administered by _______, who will act as the District’s representative.  These points of 
contact, or their documented designees are the only representatives under this MOU with the authority to 
act, or to request or deploy Facilities, Equipment and/or Services under this MOU. 

 
Section 5. COMPENSATION & INVOICING 

 
A. Not-to-Exceed Amount.  Notwithstanding any other provision of this MOU to the contrary, the 

total amount City agrees to expend under this MOU shall in no event exceed one hundred and 
fifty thousand dollars ($150,000). 
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B. Invoices/Documentation of Costs.  District agrees to document all costs related to its Emergency 

Response in response to a City Emergency Response Request in a form reasonably acceptable to 
City and to submit such documentation to City on a timeline reasonably requested by City, and as 
soon as practicable after the Emergency Response has concluded.   
 

Section 6. INDEMNIFICATION 
 

A. District shall, to the fullest extent permitted by law, indemnify, protect, defend and hold harmless 
City, and its employees, officials and agents ("Indemnified Parties") from all claims, demands, 
costs or liability (including liability for claims, suits, actions, arbitration proceedings, 
administrative proceedings, regulatory proceedings, losses, expenses or costs of any kind, 
interest, defense costs, and expert witness fees), that arise out of, pertain to, or relate to the 
negligence, recklessness, or willful misconduct of District, its officers, employees, or agents, in 
said performance of professional services under this MOU, excepting only liability arising from 
the sole negligence, active negligence or intentional misconduct of City. 

 
B. The existence or acceptance by City of any of the insurance policies or coverages described in 

this MOU shall not affect or limit any of City’s rights under this Section, nor shall the limits of 
such insurance limit the liability of District hereunder. The provisions of this Section survive any 
expiration or termination of this MOU. 

 
Section 7. INSURANCE 
 
District and any District contractors agree to obtain and maintain in full force and effect during the Term 
of this MOU and/or an Emergency Response Request, insurance types with limits reasonably acceptable 
to City, including without limitation covering City as an additional insured, to cover the Emergency 
Response contemplated under this MOU.  District agrees to provide City with documentation reasonably 
satisfactory to City to ensure District carries adequate insurance, including through evidence of self-
insurance that is provided and deemed satisfactory to City. District agrees to maintain and/or renew such 
coverage over the Term, (ii) provide the City notice of any changes, modifications, or reductions in 
coverage, and/or (iii) to provide City with evidence of renewal as requested. 
 
Section 8. FEDERAL PROVISIONS 
 
In its provision of Facilities, Equipment and/or Services under this MOU and/or any Emergency 
Response Request(s), District is aware of and agrees to comply with all applicable federal and state 
provisions, including those specifically set forth in Addendum No. 2 to this MOU, and in an Exhibit to an 
Emergency Response Request (as necessary).  In the event of a conflict or inconsistency between any 
provision in any such Exhibit with federal and state provisions and any other provision of this MOU 
and/or an Emergency Response Request, the more stringent provision shall control and prevail. 

 
Section 9. NOTICE.  Any written notices under this MOU should be sent to:  

 
A. For City:    Neil Bregman, Emergency Preparedness Manager   

[add contact info] 
 

With copies to:   Office of the City Attorney 
    ATTN: City Attorney 
    [address info] 
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B. For District:    [Please provide] 
 

Section 10. MISCELLANEOUS 
 
A. Order of Precedence.  In the event of any conflict or inconsistency between this MOU and the 

attached Addenda or Emergency Response Requests, the order of precedence is as follows: this 
MOU, Addenda and then the Emergency Response Request.   

 
B. Amendments.  Changes to the MOU may be authorized only by written amendment to this MOU, 

signed by both Parties.  
 

C. Compliance with Law. Parties shall comply with all applicable federal, state and local laws, 
regulations, statutes and policies applicable to the Services provided under this MOU. 

 
D. Assignment and Delegation. Parties shall not assign, delegate, sublet, or transfer any interest in, 

or duty under, this MOU without the prior written consent of the other Party. 
 

E. Survival of Terms.  All express representations, waivers, indemnifications, and limitations of 
liability included in this MOU will survive its completion or termination for any reason. 
 

F. No Waiver of Breach.  The waiver of any breach of any term or promise contained in this MOU 
shall not be deemed to be a waiver of such term or provision or any subsequent breach of the 
same or any other term or promise contained in this MOU. 
 

G. Severability.  If a court of competent jurisdiction finds any provision of this MOU is invalid, void 
or unenforceable, the provisions of this MOU not so adjudged will remain in full force and effect. 
 

H. No Third-Party Beneficiaries.  Nothing contained in this MOU shall be construed to create and 
the Parties do not intend to create any rights in third parties. 
 

I. Independent Organization Status.  At all times, the District shall be an independent agency 
working at the request and direction of the City to provide disaster related services for the benefit 
of disaster survivors. 
 

J. Interpretation.  All Recitals set forth above are fully incorporated into this MOU.  The captions in 
this MOU are for convenience only and shall have no effect upon the construction or 
interpretation of the MOU. 
 

K. Counterparts & Electronic Signature.  This MOU and future documents relating thereto may be 
executed in two or more counterparts, each of which will be deemed an original and all of which 
together constitute one agreement.  Counterparts and/or signatures delivered by facsimile, pdf or 
City-approved electronic means have the same force and effect as the use of a manual signature. 
Both City and District wish to permit this MOU and future documents relating thereto to be 
electronically signed in accordance with applicable federal and California law. Either party to this 
MOU may revoke its permission to use electronic signatures at any time for future documents by 
providing notice pursuant to the MOU.  The Parties agree that electronic signatures, by their 
respective signatories are intended to authenticate such signatures and to give rise to a valid, 
enforceable, and fully effective MOU.  The City reserves the right to reject any digital signature 
that cannot be positively verified by the City as an authentic electronic signature. 

 
[SIGNATURES APPEAR ON FOLLOWING PAGE] 
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IN WITNESS WHEREOF, City and District have executed this MOU as set forth below. 

 
  CITY:    CITY OF SANTA ROSA,  
      a municipal corporation 
 
      By:  _________________________ 
      
      Date:  _________________________ 
              
 
APPROVED AS TO FORM FOR CITY: 
 
 
By: ____________________________________ 
 Office of the City Attorney 
 
 
  DISTRICT: 
 
 
      By:  _________________________ 
      
      Date:  _________________________ 
             
   
APPROVED AS TO FORM FOR DISTRICT: 
 
 
By:  _____________________________________ 

District Counsel 
 
 

 
Addendum No. 1 –  Form of Emergency Response Request 

Exhibit A - Additional Description of Scope (Optional) 
 

Addendum No. 2 –  Applicable Federal and/or State Provisions (If any) 
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ADDENDUM NO. 1 - Form of City Emergency Response Request 
 

EMERGENCY RESPONSE REQUEST (“ERR”) 
ERR No. _________ 

 
A State of Emergency due to {enter name of specific disaster; and FEMA DR number, if 

available} and the City has determined that extraordinary assistance is needed to provide life critical 
services to disaster survivors and has submitted a request for support to District. 
 
City Contact with Authority to Act Under this ERR:  
District Contract with Authority to Act Under this ERR:  
 
Target Start Date:___________________ Target End Date:______________________  
 
Not-to-Exceed Amount for ERR: _______________________________________________ 
 
ERR Scope of Services:  See Exhibit A to this ERR.  DISTRICT WILL NOT SELF-DEPLOY AND 
PROVIDE FACILITIES, EQUIPMENT AND/OR SERVICES BEYOND THOSE SET FORTH IN 
EXHIBIT A. 
  
TERMS AND CONDITIONS: This ERR is issued and entered into as of ___________________ (“ERR 
Effective Date”) in accordance with the terms and conditions set forth in the “Memorandum of 
Understanding between the City of Santa Rosa and the _______ School District for Emergency 
Response” dated ________, which is hereby incorporated and made part of this ERR.   

Any other written requests related to this ERR are incorporated into this ERR by attachment as 
Exhibit A to this ERR.  The Parties agree all Facilities, Equipment and/or Services will be provided in 
accordance with all applicable local, state and/or federal requirements, including, without limitation those 
attached to the MOU as Addendum No. 2.  Where there is a conflict between the MOU, this ERR, or the 
Exhibits, the stronger provision will control.  

IN WITNESS WHEREOF, City and District have executed this MOU as set forth below. 
 
CITY OF SANTA ROSA,    _____________ SCHOOL DISTRICT  
a municipal corporation 
 
By:  _________________________   By:  _________________________ 
      
Date:  _________________________   Date:  _________________________ 
              
APPROVED AS TO FORM FOR CITY:  APPROVED AS TO FORM FOR DISTRICT: 
  
By: ____________________________________ By: ___________________________________ 
 Office of the City Attorney    Office of the City Attorney 
 

EXHIBIT A - Additional Description of Scope (Optional – Attach any email or other written request) 
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Exhibit A to ERR No. _____ 
 

[to be attached with issuance of ERR] 
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ADDENDUM NO. 2 
 

FEDERAL AND/OR STATE PROVISIONS 
 

[By way of example, see City’s current FEMA provisions used for prior disaster below, currently 
under revision to account for 2020 changes to federal regulations] 

 
A. Definitions 

1. Government means the United States of America and any executive department or 
agency thereof. 
 

2. FEMA means the Federal Emergency Management Agency. 
 

3. Third Party Subcontract means a subcontract at any tier entered into by Contractor or 
subcontractor, financed in whole or in part with Federal assistance originally derived 
from the Federal Emergency Management Agency. 

 

B. Federal Changes 

1. Contractor shall at all times comply with all applicable regulations, policies, procedures, 
and FEMA Directives as they may be amended or promulgated form time to time during 
the term of this Agreement, included but not limited to those requirements of 2 C.F.R. §§ 
200.317 through 200.326 and more fully set forth in Appendix II to Part 200 – Contract 
Provisions for Non-Federal Entity Contracts Under Federal Awards, which is included 
herein by this reference.  Contractor’s failure to so comply shall constitute a material breach 
of this Agreement.   

 

2. Contractor agrees to include the above clause in each third-party subcontract financed in 
whole or in part with Federal assistance provided by FEMA.  It is further agreed that the 
clause shall not be modified, except to identify the subcontractor who will be subject to its 
provisions.   

 

C. Compliance with the Contract Work Hours and Safety Standards Act. 

Pursuant to section 3701 of title 40 of the United States Code, this Section C shall apply to 
Contractor in the event the amount payable under this Agreement exceeds $100,000 and may 
involve the employment of mechanics or laborers. 

1. Overtime requirements. No contractor or subcontractor contracting for any part of the 
contract work which may require or involve the employment of laborers or mechanics 
shall require or permit any such laborer or mechanic in any workweek in which he or she 
is employed on such work to work in excess of forty hours in such workweek unless such 
laborer or mechanic receives compensation at a rate not less than one and one-half times 
the basic rate of pay for all hours worked in excess of forty hours in such workweek. 

2. Violation; liability for unpaid wages; liquidated damages. In the event of any violation 
of the clause set forth in paragraph (1) of this section Contractor and any subcontractor 
responsible therefor shall be liable for the unpaid wages. In addition, such contractor and 
subcontractor shall be liable to the United States (in the case of work done under contract 
for the District of Columbia or a territory, to such District or to such territory), for 
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liquidated damages. Such liquidated damages shall be computed with respect to each 
individual laborer or mechanic, including watchmen and guards, employed in violation 
of the clause set forth in paragraph (1) of this section, in the sum of $10 for each calendar 
day on which such individual was required or permitted to work in excess of the standard 
workweek of forty hours without payment of the overtime wages required by the clause 
set forth in paragraph (1) of this section. 

3. Withholding for unpaid wages and liquidated damages. City shall upon its own action or 
upon written request of an authorized representative of the Department of Labor withhold 
or cause to be withheld, from any moneys payable on account of work performed by 
Contractor or subcontractor under any such contract or any other Federal contract with 
the same prime contractor, or any other federally-assisted contract subject to the Contract 
Work Hours and Safety Standards Act, which is held by the same prime contractor, such 
sums as may be determined to be necessary to satisfy any liabilities of such contractor or 
subcontractor for unpaid wages and liquidated damages as provided in the clause set forth 
in paragraph (2) of this section. 

4. Subcontracts. Contractor or subcontractor shall insert in any subcontracts the clauses set 
forth in paragraphs (1) through (4) of this section and also a clause requiring the 
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor 
shall be responsible for compliance by any subcontractor or lower tier subcontractor with 
the clauses set forth in paragraphs (1) through (4) of this section. 

 

D. Clean Air Act and Federal Water Pollution Control Act 

This Section D shall apply in the event the amount payable under this Agreement exceeds $150,000.   
 
Clean Air Act 

1. Contractor agrees to comply with all applicable standards, orders and regulations issued 
pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq. 

2. Contractor agrees to report each violation to City and understands and agrees that City will, 
in turn, report each violation as required to assure notification to the State of California, 
Federal Emergency Management Agency, and the appropriate Environmental Protection 
Agency Regional Office. 

3. Contractor agrees to include these requirements in each subcontract exceeding $150,000 
financed in whole or in part with Federal assistance provided by FEMA. 

 

Federal Water Pollution Control Act 

 
1. Contractor agrees to comply with all applicable standards, orders and regulations issued 

pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. §§ 1251 et 
seq. 

2. Contractor agrees to report each violation to City and understands and agrees that City will, 
in turn, report each violation as required to assure notification to the State of California, 
Federal Emergency Management Agency, and the appropriate Environmental Protection 
Agency Regional Office. 

 

3. Contractor agrees to include these requirements in each subcontract exceeding $150,000 
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financed in whole or in part with Federal assistance provided by FEMA. 
 
E. Suspension and Debarment 

1. This Agreement is a covered transaction for purposes of title 2 Code of Federal Regulations 
parts 180 and 3000. As such, Contractor is required to verify that none of Contractor, its 
principals (defined at 2 C.F.R. § 180.995), or its affiliates (defined at 2 C.F.R. § 180.905) 
are excluded (defined at 2 C.F.R.§ 180.940) or disqualified (defined at 2 C.F.R. § 180.935). 

 

2. Contractor represents and warrants that it is not debarred, suspended, or otherwise excluded 
from or ineligible for participation in Federal assistance programs under Executive Order 
12549 “Debarment and Suspension.”  Contractor agrees that neither Contractor nor any of 
its third-party subcontractors shall enter into any third-party subcontracts for any of the 
work under this Agreement with a third-party subcontractor that is debarred, suspended, or 
otherwise excluded for or ineligible for participation in Federal assistance programs under 
executive Order 12549. 

 
3. Contractor must comply with title 2 Code of Federal Regulations, part 180, subpart C and 

title 2 Code of Federal Regulations, part 3000, subpart C and must include a requirement 
to comply with these regulations in any lower tier covered transaction it enters into. 

 

4. This certification is a material representation of fact relied upon by City. If it is later 
determined that Contractor did not comply with title 2 Code of Federal Regulations, part 
180, subpart C or title 2 Code of Federal Regulations, part 3000, subpart C, in addition to 
remedies available to the State of California and the City of Santa Rosa, the Federal 
Government may pursue available remedies, including but not limited to suspension and/or 
debarment. 

 
F. Procurement of Recovered Materials 

1. In the performance of this Agreement, Contractor shall make maximum use of products 
containing recovered materials that are EPA- designated items unless the product cannot 
be acquired— 

 

(a) Competitively within a timeframe providing for compliance with the 
Agreement performance schedule; 

(b) Meeting  Agreement performance requirements; or 
(c) At a reasonable price. 

 
2. Information about this requirement, along with the list of EPA- designate items, is available 

at EPA’s Comprehensive Procurement Guidelines web site, 
https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program. 

 
G. Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended) 

Contractors who apply or bid for an award of $100,000 or more shall file the required 
certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to influence 
an officer or employee of any agency, a member of Congress, officer or employee of Congress, 
or an employee of a member of Congress in connection with obtaining any Federal contract, 
grant, or any other award covered by section 1352 of title 31 of the United States Code. Each 

https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program
https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program
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tier shall also disclose any lobbying with non-Federal funds that takes place in connection with 
obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the recipient. 
 

H. MBE/WBE REQUIREMENTS 

1. Contractor shall take all necessary affirmative steps to assure that minority businesses, 
women’s business enterprises, and labor surplus area firms are used when possible through 
the “Good Faith Effort” process in 2 C.F.R. § 200.321.  Contractor shall document and 
report its Good Faith Effort processes.  Contractor shall also ensure that all of its 
subcontractors take the affirmative steps required under 2 C.F.R. § 200.321.  Affirmative 
steps must include: 

 
(a) Placing qualified small and minority businesses and women's business 

enterprises on solicitation lists; 
(b) Assuring that small and minority businesses, and women's business 

enterprises are solicited whenever they are potential sources; 
(c) Dividing total requirements, when economically feasible, into smaller tasks 

or quantities to permit maximum participation by small and minority 
businesses, and women's business enterprises; 

(d) Establishing delivery schedules, where the requirement permits, which 
encourage participation by small and minority businesses, and women's 
business enterprises; 

(e) Using the services and assistance, as appropriate, of such organizations as 
the Small Business Administration and the Minority Business Development 
Agency of the Department of Commerce; and 

(f) Requiring all subcontractors to take the affirmative steps listed in paragraphs 
(a) through (e) above. 
 

I. MISCELLANEOUS PROVISIONS 

 
1. DHS Seal.  Contractor shall not use the Department of Homeland Security (“DHS”) seal(s), 

logos, crests, or reproductions of flags or likenesses of DHS agency officials without 
specific FEMA pre- approval. 

 
2. FEMA Assistance.  Contractor acknowledges that FEMA financial assistance will be used 

to fund this Agreement only. Contractor shall comply will all applicable federal laws, 
regulations, executive orders, FEMA policies, procedures, and directives. 
 

3. Federal Government Not Party.  The Federal Government is not a party to this Agreement 
and is not subject to any obligations or liabilities to City, Contractor, or any other party 
pertaining to any matter resulting from this Agreement. 

 
4. False Claims.  Contractor acknowledges that Title 31 United States Code Chapter 38 

(Administrative Remedies for False Claims and Statements) applies to Contractor’s actions 
pertaining to this Agreement. 

 
J. EQUAL EMPLOYMENT OPPORTUNITY 

During the performance of this Agreement, Contractor agrees as follows: 
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1. Contractor will not discriminate against any employee or applicant for employment 
because of race, color, religion, sex, or national origin. Contractor will take affirmative 
action to ensure that applicants are employed, and that employees are treated during 
employment without regard to their race, color, religion, sex, or national origin. Such action 
shall include, but not be limited to the following: Employment, upgrading, demotion, or 
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other 
forms of compensation; and selection for training, including apprenticeship. Contractor 
agrees to post in conspicuous places, available to employees and applicants for 
employment, notices to be provided setting forth the provisions of this nondiscrimination 
clause. 
 

2. Contractor will, in all solicitations or advertisements for employees placed by or on behalf 
of Contractor, state that all qualified applicants will receive considerations for employment 
without regard to race, color, religion, sex, or national origin. 
 

3. Contractor will send to each labor union or representative of workers with which he has a 
collective bargaining agreement or other contract or understanding, a notice to be provided 
advising the said labor union or workers' representatives of Contractor's commitments 
under this section, and shall post copies of the notice in conspicuous places available to 
employees and applicants for employment. 
 

4. Contractor will comply with all provisions of Executive Order 11246 of September 24, 
1965, and of the rules, regulations, and relevant orders of the Secretary of Labor. 
 

5. Contractor will furnish all information and reports required by Executive Order 11246 of 
September 24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or 
pursuant thereto, and will permit access to his books, records, and accounts by the 
administering agency and the Secretary of Labor for purposes of investigation to ascertain 
compliance with such rules, regulations, and orders. 
 

6. In the event of Contractor's noncompliance with the nondiscrimination clauses of this 
Agreement or with any of the said rules, regulations, or orders, this Agreement may be 
canceled, terminated, or suspended in whole or in part and Contractor may be declared 
ineligible for further Government contracts or federally assisted construction contracts in 
accordance with procedures authorized in Executive Order 11246 of September 24, 1965, 
and such other sanctions as may be imposed and remedies invoked as provided in 
Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the 
Secretary of Labor, or as otherwise provided by law. 
 

7. Contractor will include the portion of the sentence immediately preceding paragraph (1) 
and the provisions of paragraphs (1) through (7) in every subcontract or purchase order 
unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant 
to section 204 of Executive Order 11246 of September 24, 1965, so that such provisions 
will be binding upon each subcontractor or vendor. Contractor will take such action with 
respect to any subcontract or purchase order as the administering agency may direct as a 
means of enforcing such provisions, including sanctions for noncompliance: Provided, 
however, that in the event a contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the administering agency, 
Contractor may request the United States to enter into such litigation to protect the interests 
of the United States. 
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K. PROHIBITION ON CONTRACTING FOR COVERED 
TELECOMMUNICATIONS EQUIPMENT OR SERVICES 
1. Definitions. As used in this clause, the terms backhaul; covered foreign country; covered 

telecommunications equipment or services; interconnection arrangements; roaming; 
substantial or essential component; and telecommunications equipment or services have 
the meaning as defined in FEMA Policy 405-143-1, Prohibitions on Expending FEMA 
Award Funds for Covered Telecommunications Equipment or Services (Interim), as used 
in this clause— 
 

2. Prohibitions. 
 

(a) Section 889(b) of the John S. McCain National Defense Authorization Act for 
Fiscal Year 2019, Pub. L. No. 115-232, and 2 C.F.R. § 200.216 prohibit the head 
of an executive agency on or after Aug.13, 2020, from obligating or expending 
grant, cooperative agreement, loan, or loan guarantee funds on certain 
telecommunications products or from certain entities for national security reasons. 
 

(b) Unless an exception in paragraph (c) of this clause applies, the contractor and its 
subcontractors may not use grant, cooperative agreement, loan, or loan guarantee 
funds from the Federal Emergency Management Agency to: 
 
(i) Procure or obtain any equipment, system, or service that uses covered 

telecommunications equipment or services as a substantial or essential 
component of any system, or as critical technology of any system; 
 

(ii) Enter into, extend, or renew a contract to procure or obtain any equipment, 
system, or service that uses covered telecommunications equipment or 
services as a substantial or essential component of any system, or as 
critical technology of any system; 
 

(iii) Enter into, extend, or renew contracts with entities that use covered 
telecommunications equipment or services as a substantial or essential 
component of any system, or as critical technology as part of any system; 
or 
 

(iv) Provide, as part of its performance of this contract, subcontract, or other 
contractual instrument, any equipment, system, or service that uses 
covered telecommunications equipment or services as a substantial or 
essential component of any system, or as critical technology as part of any 
system. 

3. Exceptions. 
 
(a) This clause does not prohibit contractors from providing— 

 
(i) A service that connects to the facilities of a third-party, such as backhaul, 

roaming, or interconnection arrangements; or 
 

(ii) Telecommunications equipment that cannot route or redirect user data 
traffic or permit visibility into any user data or packets that such equipment 
transmits or otherwise handles. 



MOU for Emergency Response – City and District 
Page 15 

 
(b) By necessary implication and regulation, the prohibitions also do not apply to: 

 
(i) Covered telecommunications equipment or services that: 

 
(I) Are not used as a substantial or essential component of any 

system; and 
 

(II) Are not used as critical technology of any system. 
 

(ii) Other telecommunications equipment or services that are not considered 
covered telecommunications equipment or services. 
 

4. Reporting requirement. 
 

(a) In the event the contractor identifies covered telecommunications equipment or 
services used as a substantial or essential component of any system, or as critical 
technology as part of any system, during contract performance, or the contractor is 
notified of such by a subcontractor at any tier or by any other source, the contractor 
shall report the information in paragraph (d)(2) of this clause to the recipient or 
subrecipient, unless elsewhere in this contract are established procedures for 
reporting the information. 
 

(b) The Contractor shall report the following information pursuant to paragraph (4)(a) 
of this clause: 

 
(i) Within one business day from the date of such identification or 

notification: The contract number; the order number(s), if applicable; 
supplier name; supplier unique entity identifier (if known); supplier 
Commercial and Government Entity (CAGE) code (if known); brand; 
model number (original equipment manufacturer number, manufacturer 
part number, or wholesaler number); item description; and any readily 
available information about mitigation actions undertaken or 
recommended. 
 

(ii) Within 10 business days of submitting the information in paragraph 
(4)(b)(i) of this clause: Any further available information about mitigation 
actions undertaken or recommended. In addition, the contractor shall 
describe the efforts it undertook to prevent use or submission of covered 
telecommunications equipment or services, and any additional efforts that 
will be incorporated to prevent future use or submission of covered 
telecommunications equipment or services. 

 
5. Subcontracts. The Contractor shall insert the substance of this clause, including this 

paragraph (5), in all subcontracts and other contractual instruments. 
 

L. DOMESTIC PREFERENCE FOR PROCUREMENTS 
1. As appropriate, and to the extent consistent with law, the contractor should, to the greatest 

extent practicable, provide a preference for the purchase, acquisition, or use of goods, 
products, or materials produced in the United States. This includes, but is not limited to 
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iron, aluminum, steel, cement, and other manufactured products. 
2. For purposes of this clause: 

 
(a) Produced in the United States means, for iron and steel products, that all 

manufacturing processes, from the initial melting stage through the application of 
coatings, occurred in the United States. 
 

(b) Manufactured products mean items and construction materials composed in whole 
or in part of non-ferrous metals such as aluminum; plastics and polymer-based 
products such as polyvinyl chloride pipe; aggregates such as concrete; glass, 
including optical fiber; and lumber. 

 
 



MEMORANDUM  
 

DATE:  
 
TO:  
 
FROM:   
 
SUBJECT:  CITY’S POINTS OF CONTACT WITH AUTHORITY TO ACT UNDER CITY-

DISTRICT MOU 
  
 
The following individuals have the authority to act under the Memorandum of Understanding for 
Emergency Response (“MOU”), dated ______between the City of Santa Rosa and the __________ 
School District, including the authority to issue and execute Emergency Response Requests (“ERRs”) on 
behalf of the City:  

First Point of Contact Name:   
Title:   

Cell Phone No.  
Work Phone No.  
Home Phone No.   

Address:   
Email:   
Other:   

  

Second Point of Contact Name:   
Title:   

Cell Phone No.  
Work Phone No.  
Home Phone No.   

Address:   
Email:   
Other:   

 

[ADDITIONAL CONTACTS APPEAR ON SECOND PAGE] 

 

/// 

 

 

/// 
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Third Point of Contact Name:   
Title:   

Cell Phone No.  
Work Phone No.  
Home Phone No.   

Address:   
Email:   
Other:   

 
 
 
APPROVED:  _______________________________________  Date: ____________________ 
 
 
 
APPROVED AS TO FORM:  _______________________________ Date:  __________________ 




















	2 - TLCD Architecture
	3 - Special Olympics 23-24 MOU for Board Approval 9-27-23 not vendor signed
	4 - Community Matters - Montgomery High
	5 - Community Matters - Helen Lehman
	6 - Community Matters - Hidden Valley
	7 - Integrated Security Controls
	8 - Zendesk
	9 - Humanidad Therapy and Education Servcies HTES
	10 - City of Santa Rosa MOU Emergency Response - School Districts and Shelter
	11 - Inspire (Sp Svs) Renewal

