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SUPERVISED INTERNSHIP AGREEMENT 
 

Please check below all the applicable supervised internship programs in which your District will be 
participating with University of Massachusetts Global. 
 

SINGLE SUBJECT X  SCHOOL PSYCHOLOGY X 
     
MULTIPLE SUBJECTS X  SCHOOL COUNSELING X 

 
SPECIAL EDUCATION X  EDUCATION ADMINISTRATION  

 
THIS AGREEMENT is made and entered into by and between University of Massachusetts Global 
hereinafter called the "UNIVERSITY," and the San José Unified School District, hereinafter called 
"FIELDWORK SITE" or “SJUSD”. 
 
WHEREAS, an INTERN, as defined in Appendix A, is required to enroll in education courses while serving 
under the supervision of experienced UNIVERSITY and SJUSD professionals, during which time the 
INTERN shall hold an internship credential granted by the California Commission on Teacher Credentialing, 
(hereinafter the “COMMISSION”). 
 
I. RESPONSIBILITIES OF THE UNIVERSITY 
 

A. The UNIVERSITY will assure that the student shall have completed the necessary educational 
prerequisites, if so required, to be eligible for supervised fieldwork. For intern teachers, this 
includes the minimum number of preservice hours required by the CTC for issuance of the Intern 
Credential. 
 

B. Each Intern shall apply for the Internship Credential through the Teacher Accreditation 
Department at University of Massachusetts Global, upon verification of employment from the 
School District. 
 

C. The UNIVERSITY shall designate a faculty or staff member to coordinate, consult, and 
collaborate with the classroom teacher or district designee of SJUSD, the activities of each 
student assigned to SJUSD and student fieldwork experience. 
 

D. The UNIVERSITY shall complete periodic observations and/or evaluations of the student 
regarding his/her performance at SJUSD as per arrangement between the UNIVERSITY faculty 
or staff member and the SJUSD supervisor. 
 

E. The UNIVERSITY shall cause to be performed a criminal background check that complies with 
the minimum requirements set by the State of California. Prior to an INTERN beginning their 
teaching internship, the UNIVERSITY shall review the results and exclude from participation any 
candidate whose background check would preclude the candidate from serving in the planned 
teaching internship. Additionally, all INTERNS will be required to obtain and maintain a valid and 
current Certificate of Clearance from the CTC before beginning their teaching internship and for 
the duration of their practice. 
 

 

Docusign Envelope ID: 653E3A1F-E667-4DA3-B448-01528A0E8D0D



 

                                                                                Page 2 of 11                                                           

II. RESPONSIBILITIES OF THE FIELDWORK SITE 
 
A. The SJUSD shall provide field experiences in such schools or classes of the SJUSD and under 

the direct supervision and instruction of such employees of the SJUSD, as specified by the duly 
authorized representatives of the SJUSD and the UNIVERSITY. 

 
B. The SJUSD shall provide students with experiences with a student population that is diverse in 

terms of ethnicity, culture, language, socio-economics and/or special needs. 
 
C. The SJUSD staff will promptly and thoroughly investigate any complaint by any participating 

student of unlawful discrimination or harassment at the SJUSD or involving employees or agents 
of the SJUSD, take prompt and effective remedial action when discrimination or harassment is 
found to have occurred, and promptly notify the UNIVERSITY of the existence and outcome of 
any complaint of harassment by, against, or involving any participating student. 

 
D. To notify the UNIVERSITY of any change in its personnel, operation, or policies which may affect 

the field education experience. 
 
E. Comply with all federal, state and local statutes and regulations applicable to the operation of the 

program, including without limitation, laws relating to the confidentiality of student records. 
 
F. The SJUSD staff shall comply with APPENDIX B regarding the SJUSD’s supervision of 

UNIVERSITY students. 
 
G. The SJUSD acknowledges that each INTERN under this Agreement shall be a paid employee of 

the SJUSD and thus covered under the SJUSD’s insurance policies, including Workers’ 
Compensation, to the extent available to other teachers.  No intern shall be considered an 
employee or agent of University of Massachusetts Global while performing services for the 
SJUSD. 

 
 
III. THE PARTIES MUTUALLY AGREE 
 

A. Neither party shall discriminate in the assignment of INTERNS on the basis of race, color, 
disability, gender, religion, national origin, ancestry, sexual orientation, or any other basis 
prohibited by law. 

 
B. Any failure of a party to enforce that party’s right under any provision of this Agreement shall not 

be construed or act as a waiver of said party’s subsequent right to enforce any provisions contained 
herein. 

 
C. Notices required or permitted to be provided under this Agreement shall be in writing and shall be    

deemed to have been duly given if mailed first class to the parties that signed this agreement and 
to the addresses below. 

 
FIELDWORK SITE CONTACT INFORMATION: 
 

 UNIVERSITY CONTACT INFORMATION: 

San José Unified School District 
855 Lenzen Ave.   
San Jose, CA  95126 
Attn:  Peter Park 
Phone:  408-535-6000 

 University of Massachusetts Global 
65 Enterprise, Suite 150 
Aliso Viejo, CA  92656 
Attn:  School of Education, Dean 
Email: soecontracts@umassglobal.edu  
 

 
 
D. If any term or provision of this Agreement is for any reason held to be invalid, such invalidity shall 

not affect any other term or provision, and this Agreement shall be interpreted as if such term or 
provision had never been contained in this Agreement. 
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E. In the event of any material default under this Agreement, which default remains uncured for a 

period of twenty-one (21) days after receipt of written notice of such default, or in the event of the 
loss of WASC accreditation by the UNIVERSITY, this Agreement may be immediately terminated 
by the non-defaulting party. 

 
F. This Agreement fully supersedes any and all prior agreements or understandings between the 

parties or any of their respective affiliates with respect to the subject matter hereof.  No change, 
modification, addition, amendment, or supplement to this Agreement shall be valid unless set forth 
in writing and signed and dated by both parties hereto subsequent to the execution of this 
Agreement. 

 
G. This Agreement shall be construed in accordance with the laws of the State of California in effect 

at the time of the execution of this Agreement.  Should either party institute legal action to enforce 
any obligation contained herein, it is agreed that the proper venue of such suit or action shall be 
Orange County, California. 

 
 
IV. TERM AND TERMINATION OF AGREEMENT 
 

A. THE TERM of this Agreement shall be effective August 1, 2024 and shall continue in full force and 
effect through August 1, 2029.   

 
B. THIS AGREEMENT may be terminated by either the UNIVERSITY or the SJUSD with or without 

cause upon sixty (60) days written notice provided that (subject to the other terms of this 
Agreement) all students performing fieldwork at the time of notice of termination are given the 
opportunity to complete their fieldwork at the SJUSD. 

 
 
SIGNATURES: 
 

San José Unified 
School District: 

Signature:  

 Name: Tracy Morrison 
 Title: Director, Procurement 
 Date:  

 
 

UNIVERSITY: Signature:  
 Name: Dr. David Andrews 
 Title: Chancellor & CEO 
 Date:  
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Appendix A 
Definition of Internship 

 
 
A. “INTERN” is defined according to the COMMISSION as a person who is enrolled in a COMMISSION-

approved internship program and is serving with an Internship Credential issued upon the 
recommendation of the UNIVERSITY. 

 
B. INTERNS shall not displace certificated SJUSD employees.  SJUSD further agrees to provide written 

certification that no person with the appropriate credential, background and qualifications is interested 
and/or available in the position that is the subject matter of this Agreement. 

 
C. The internship may continue for a period of up to two years and the credential may be renewed upon 

a showing of good cause. 
 
D. The internship program is being implemented in order to provide the INTERN with an opportunity to 

gain field experience on a paid basis.  In the event that the internship is being developed to meet an 
employment shortage, SJUSD agrees to provide a statement regarding the availability of qualified, 
certificated individuals holding the appropriate credential. 

 
E. The Internship Credential is issued for service only in the SJUSD and the UNIVERSITY shall notify 

the COMMISSION of the SJUSD’s participation. 
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Appendix B 
Specific Supervision Requirements for Each Program 

 
Intern Teachers: 
 

A. The intern assumes full teaching and legal responsibility for their classroom from the first day of 
the teaching assignment as a paid employee of the SJUSD for at least one academic year, subject 
to the SJUSD’s personnel policies and State law(s).  

B. The intern will attend department and faculty meetings and parent-teacher conferences when 
appropriate.  No intern may coach extracurricular activities nor be required to attend meetings that 
present a conflict with his/her internship responsibilities at University of Massachusetts Global.  

C. The intern is expected to attend all SJUSD training sessions whenever possible.  The intern will 
also attend assigned SJUSD orientations that occur prior to the start of the school.  If there is a 
conflict between University and SJUSD training, University meetings shall take priority during the 
Internship period.  

D. Pursuant to California Education Code §44321, the supervision and support of interns is the 
responsibility of both the Commission-approved teacher preparation program and the employer. 
The Commission requires that each approved intern program must have a signed Memorandum of 
Understanding (MOU) outlining the respective responsibilities of the program and of the employer.  
 

a. General Support and Supervision Provided to All Intern Teachers 
  
The UNIVERSITY and SJUSD together shall provide a minimum of one hundred forty-four 
(144) hours of support/mentoring and supervision to each intern teacher per school year 
including coaching, modeling, and demonstrating within the classroom, assistance with 
course planning and problem-solving regarding students, curriculum, and development of 
effective teaching methodologies. The minimum support, mentoring and supervision 
provided to an intern teacher who assumes daily teaching responsibilities after the 
beginning of a school year shall be equal to four (4) hours times the number of instructional 
weeks remaining in the school year.  A minimum of two (2) hours of support/mentoring and 
supervision must be provided to an intern teacher every five (5) instructional days.  

  
i.The UNIVERSITY shall select supervisors that have current knowledge in 
their subject matter area; understand the context of public schooling; ability 
to model best professional practices in teaching and learning, scholarship 
and service; knowledge about diverse abilities, cultural, language, ethnic 
and gender diversity; and understanding of academic standards, 
frameworks, and accountability systems that drive the curriculum of public 
schools.  

  
ii.The UNIVERSITY shall provide supervision and ongoing support for a 

minimum of seventy-two (72) hours per school year. University supervisors 
will conduct classroom observations a minimum of four (4) times each term 
that include pre and post observation discussions. Supervisors will maintain 
weekly contact with the intern to provide support related to planning, 
curriculum, and instruction in addition to problem solving regarding 
students.   

  
iii.The SJUSD shall select mentor teachers who meet the following 

qualifications:  
1. valid corresponding Clear or Life credential in a subject area 

comparable to that of the intern’s subject area,   
2. three years successful teaching experience, and   
3. the English Learner (EL) Authorization (if responsible for providing 

specified EL support).    
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If the mentor does not hold an EL Authorization, the district must identify 
an individual who does have a valid EL authorization and who is 
immediately available to assist the intern with planning lessons that are 
appropriately designed and differentiated for English learners, for 
assessing language needs and progress, and to support language 
accessible instruction, through in-classroom modeling and coaching as 
needed.   

  
iv.The SJUSD shall provide supervision and ongoing support for a minimum of 

seventy-two (72) hours per school year with a minimum of two (2) hours of 
support/mentoring and supervision per week. The mentor(s) role is to 
provide support specifically addressing issues in the intern’s classroom (See 
Appendix B for examples of support/supervision activities). Interns without 
an English Language Authorization must also receive focused English 
Language instruction support.   

  
v.The UNIVERSITY shall provide orientation and training for the district 

mentors and university supervisors.    
  

vi.The UNIVERSITY provides the ten (10) hour CTC mandatory mentor 
training.  

  
vii.The SJUSD requires mentors complete the CTC mandatory ten (10) hour 

training. Experienced mentors may be eligible to waive up to eight (8) hours 
of this training based on prior experience and professional development.  

  
viii.The University Supervisor and SJUSD Mentor shall meet together regularly 

with the intern to ensure the intern is following the California Teaching 
Performance Expectations.  

  
ix.The UNIVERSITY shall monitor the completion of university and employer-

provided support/mentoring to ensure that interns teachers are receiving the 
minimum one hundred forty-four (144) hours of mentoring via forms 
submitted by the interns in LiveText.   

  
x.The District Mentor and site administrator shall participate in surveys that 

provide feedback to the university regarding the internship experience.  
  

xi.University may request use of video capture for candidate supervision, 
reflection and CAL TPA completion to reflect to the extent possible Intern’s 
knowledge, skills, and abilities to instruct TK-12 students while meeting 
state-adopted academic standards. School Site shall inform Teacher 
Education Credential Interns of video recording policies in place for the CAL 
TPA task video capture requirement. 

1. SJUSD and University agree the use of video recording  
equipment on any SJUSD property, including but not limited to, 
SJUSD classrooms, is solely for the purpose of assessing 
INTERNS as part of the credentialing process. The SJUSD shall 
provide INTERNS with any or all applicable rules, regulations, and 
instructions relating to the assessment. The University and 
SJUSD agree no video recording of any INTERNS will occur 
without prior written notification of the name of the INTERN as well 
as date, time, and location of the video recording to the principal 
of the school where the video recording is to take place. Principal 
of the SJUSD shall provide written approval of said recording; 
subject to the parent/guardian authorizations set forth in this 
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section.  The University and SJUSD agree no video recording of 
any SJUSD student shall be permitted to occur without the 
express written approval and authorization from the students’ 
parent/guardian.  

  
b. Support and Supervision Specific to Teaching English Learners  
 
The following additional support/mentoring and supervision shall be provided to an 
intern teacher who enters the program without a valid English learner authorization 
listed on a previously issued multiple subject, single subject, or education specialist 
instruction teaching credential; a valid English learner or Cross-cultural, Language 
and Academic Development (CLAD) authorization:   

  
i.The UNIVERSITY shall provide forty-five (45) hours of support/mentoring 
and supervision per school year, including in-classroom coaching, specific 
to the needs of English learners. The minimum support/mentoring and 
supervision provided to an intern teacher who assumes daily teaching 
responsibilities after the beginning of a school year shall be equal to five (5) 
hours times the number of months remaining in the school year. The 
support/mentoring and supervision should be distributed in a manner that 
sufficiently supports the intern teacher’s development of knowledge and 
skills in the instruction of English learners.   

  
ii.The SJUSD shall identify an individual who will be immediately available to 

assist the intern teacher with planning lessons that are appropriately 
designed and differentiated for English learners, for assessing language 
needs and progress, and for support of language accessible instruction 
through in-classroom modeling and coaching as needed. The identified 
individual may be the same mentor assigned pursuant to section I above 
provided the individual possesses an English learner authorization and will 
be immediately available to assist the intern teacher. (See Appendix B for 
examples of support/supervision activities).  

  
iii.An individual who passes the California Teaching of English Learner (CTEL) 

examinations prior or subsequent to the issuance of the intern credential 
may be exempted from the additional forty-five (45) hours of 
support/mentoring and supervision specific to the needs of English learners.  

  
iv.The UNIVERSITY shall monitor the completion of university and employer-

provided support/mentoring to ensure that interns teachers are receiving the 
minimum forty-five (45) hours of support/mentoring specific to the needs of 
English learners via forms submitted by the interns in LiveText.  
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School Counseling Fieldwork: 
 
 

A. Provide an average of one (1) hour of individual or one-and-one-half (1.5) hours of small group 
supervision per week from an experienced school counselor with at least two years of 
professional experience.  

B. The program assigns qualified supervisors and provides training based on the program’s design.  
C. Qualifications for supervisors must include, but are not limited to:  

a. Possession of a Pupil Personnel Services (PPS) School Counselor credential 
and a minimum of two (2) years PPS experience as appropriate to the 
candidate’s fieldwork setting.  

b. The University will provide materials for supervisors on training in models of 
supervision, the SCPEs, and program fieldwork requirements share responsibility 
for the quality of field experience, design of field experiences, quality of clinical 
progress, and assessment and verification of candidate competence.  

D. Candidates are required to: 
a. Complete a minimum of eight hundred (800) clock hours in two of three school 

levels such as (a) elementary, (b) middle, and (c) high school with a minimum of 
two hundred (200) clock hours within each level. Two hundred (200) hours of the 
eight hundred (800) clock hours may be completed in other areas related to 
schools and/or counseling, such as field work hours needed for a Child Welfare 
and Attendance (CWA) authorization.  

b. Meet with their supervisor for one (1) hour of individual or one-and-one- half (1.5) 
hours of small group (limit 8 candidates per group) supervision per week. Six 
hundred (600) clock hours are required in a public Pre-K-12 school, must be 
supervised by a professional who holds a valid PPS credential and is always also 
accessible to the candidate while the candidate is accruing fieldwork hours.  

E. University Supervision Requirements include:  
a. One-and-one-half (1.5) hours per week of group supervision provided on a 

regular schedule throughout the field experience, usually performed by a 
program faculty member.  

b. The program provides preparation and continuing education for field experience 
supervisors on program requirements, models of supervision, and the SCPEs, in 
collaboration with site supervisors. Site Supervisors share responsibility for the 
quality of field experience, design of field experiences, quality of clinical progress, 
and assessment and verification of candidate competence. 

F. Provide opportunities for students to gain a broad range of experiences, including experiences in: 
a. Personal and career assessments 
b. Personal counseling experience in either an individual or group context 
c. Experience in School-based programs serving parents and family members 
d. Observing classroom instruction 
e. Attending district and school-based meetings 
f. Mapping school-based community resources 
g. The candidate is to perform, under supervision, the functions of school counselors 

in school counseling domains. 
h. Participating in professional development activities.  
i. Participating in individual or group supervision. 
j. Learning about and using technology and information systems. 
k. Learning about Individual differences and student diversity. 

G. The SJUSD shall provide activities that occur across at minimum of two of four settings, including, 
(a) preschool, (b) elementary, (c) middle school or junior high, and (d) high school. 

H. The SJUSD in collaboration with the UNIVERSITY will designate one (1) school counselor who 
has at least two (2) years’ experience in school counseling to serve as the primary supervisor.  
The candidate may also work with other experienced school counselors for specific activities.  In 
no case shall any supervisor be assigned by the SJUSD to provide concurrent supervision for 
more than two (2) candidates. 
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I. The SJUSD shall ensure that the candidate receives an average of one (1) hour of individual or 

one and one-half (1.5) hours of group face-to-face supervision per week, although more time may 
be needed, especially at the beginning of the FIELDWORK experience. 

J. The SJUSD supervisor, in collaboration with the UNIVERSITY faculty, will complete at least one 
(1) written evaluation of the student's performance near the end of each university session. 

K. The SJUSD shall ensure that the candidate will be treated by the district as part of the 
professional staff and provided a supportive work environment, adequate supplies, counseling 
and test materials.  In addition, it shall see that the candidate is encouraged to participate in 
district, SELPA, or county committees; and that he/she is provided release time as needed to 
attend professional development experiences or professional association meetings. 

 
Specific Supervision Requirements School Psychology Fieldwork: 

 
There are two required levels of field-based activities. The first level, practicum, consists of a series of 
supervised experiences that occur prior to the culminating field experience or internship, and is conducted 
in field-based settings. The practicum provides for the application of pedagogical knowledge, skills and 
abilities as identified in the SPPEs. 
 

A. Provide an average of two (2) hours of individual or small group supervision per week from an 
experienced school psychologist. 
 

B. Assigned practicum supervisors must meet the following qualifications for practicum/fieldwork 
supervisors must include but are not limited to: 
• Minimum of three (3) years of experience as professional in the field 
• Possession of a PPS School Psychology Credential 
• Knowledge of context and content appropriate to the practicum experience. A field-based 
professional holding a current and valid credential authorizing service as a school psychologist 
provides direct culminating fieldwork or internship supervision.  

 
C. Provide experiences with a diverse student population. 

 
D. Provide experiences with a variety of educational programs.   

 
E. A minimum of twelve hundred (1,200) clock hours of field experience is required as part 

of the culminating fieldwork or internship according to the following guidelines: 
i. The culminating field experience or internship is typically completed 

within one (1) academic year but shall be completed within no more than 
two (2) consecutive academic years. 

ii. The culminating field experience or internship must include a minimum of 
one thousand (1,000) clock hours in a Pre-K-12 school setting providing 
direct and indirect services to pupils. 

iii. Up to two hundred (200) hours of field experience may be acquired in 
other settings such as (a) private, state-approved educational programs; 
(b) other appropriate mental health-related program settings involved in 
the education of pupils; (c) relevant educational research or evaluation 
activities. Supervision and principal responsibility for the field experience 
in other settings is the responsibility of the off-campus agency.  

iv. A written plan for the culminating field (or intern) experience is prepared 
and agreed upon by representatives of the local educational agency, the 
field (or intern) supervisor(s), and program supervisory staff. The field 
experience plan is completed early in the field experience and is 
periodically reviewed and revised by the University Supervisor along with 
input from the site supervisor. The plan identifies the field experience 
objectives, describes appropriate experiences for the achievement of the 
objectives across settings, and outlines the evaluation plan for 
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determining the achievement of each objective. The plan also delineates 
the responsibilities of both the university and the local supervisory 
personnel. 

 
 

F. Provide opportunities for candidates to gain a broad range of experiences, including experiences 
in: 

 
a. Data based decision making:  Assessing and reevaluating individual pupils and 

their programs. 
b. Collaboration and consultation with school personnel and participation on 

interdisciplinary teams.  
c. Developing, implementing and evaluating academic and behavioral interventions. 
d. Providing counseling and other mental health interventions. 
e. Home, school, community collaboration: working with parents and community 

members. 
f. Learning about, helping develop, or evaluating policy, practices and programs. 
g. Participating in professional development activities.  
h. Participating in individual or group supervision. 
i. Learning about and using technology and information systems. 
j. Learning about Individual differences and student diversity. 

 
G. The University will provide materials for supervisors on training in models of supervision, the 

SPPEs, and program fieldwork requirements share responsibility for the quality of field 
experience, design of field experiences, quality of clinical progress, and assessment and 
verification of candidate competence.  
  

H. The SJUSD shall provide activities that occur across at minimum of two of four settings, including 
(a) preschool, (b) elementary, (c) middle school or junior high, and (d) high school. 

 
I. The SJUSD in collaboration with the UNIVERSITY will designate one (1) school psychologist who 

has at least three (3) years’ experience in School Psychology to serve as the primary supervisor.  
The student may also work with other experienced school psychologists for specific activities.  In 
no case shall any supervisor be assigned by the SJUSD to provide concurrent supervision for 
more than two (2) interns or students. 

 
J. The SJUSD shall ensure that the student receives an average of two (2) hours of individual or two 

(2) hours of group face-to-face supervision per week, although more time may be needed, 
especially at the beginning of the SJUSD experience. 

 
K. The SJUSD supervisor, in collaboration with the UNIVERSITY faculty, will complete at least one 

(1) written evaluation of the student's performance near the end of each university session. 
 

L. The SJUSD shall ensure that the candidate will be treated by the district as part of the 
professional staff and provided a supportive work environment, adequate supplies, counseling 
and test materials.  In addition, it shall see that the candidate is encouraged to participate in 
district, SELPA, or county committees; and that he/she is provided release time as needed to 
attend professional development experiences or professional association meetings.
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School Administration Fieldwork: 
 

A. The SJUSD shall provide student with individual and/or small group supervision from an 
experienced school administrator. 

 
B. The SJUSD shall provide student with experiences with a diverse student population. 
 
C. The SJUSD shall provide student with experiences with a variety of educational programs. 

 
D. The SJUSD shall ensure that the student receives an average of one (1) hour of individual and/or 

one and one-half (1.5) hours of group face-to-face supervision per week, although more time may 
be needed, especially at the beginning of the SJUSD experience. 

 
E. The SJUSD supervisor, in collaboration with the UNIVERSITY faculty, will complete at least one 

(1) written evaluation of the student's performance near the end of each university semester. 
 

F. The SJUSD shall ensure that the student will be treated by the SJUSD as part of the professional 
staff and is provided a supportive work environment and adequate supplies.  In addition, it shall 
see that the INTERN is encouraged to participate in district or county committees and that he/she 
is provided release time as needed to attend professional development experiences or 
professional association meetings. 
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